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ABSTRACT

The Mekong Delta is considered an important region for Vietnam’s economic
development, investment cooperation and trade with countries in the region
and the world. However, the education sector of the Mekong Delta still has
many issues to solve, including improving its citizens’ education level to
contribute to the further development of the region's potential. Foreign
languages, especially English, are considered a tool to help people
communicate with foreign partners, search for documents, study, research
and work effectively. Therefore, the distance training program of English
Language Studies of Can Tho University has attracted many students for
many years. The study was conducted to survey the opinions of 233 students
of distance English Language Studies classes from 2018 to 2022 on their
perceptions, assessments and motivations to participate in learning. The
results show that with the increasing demand for English learning of the
Mekong Delta people, the online distance learning program has made certain
contributions to the overall development of the Mekong Delta region and
affirmed the position of Can Tho University as the country's key
undergraduate and postgraduate training institution in the Mekong Delta, the
cultural and scientific and technological center of the region.

TOM TAT

Pong bang Séng Cieu Long (PBSCL) dwgc xem la ving dat quan trong doi
véi Nam Bé va cd miede trong phdt trién kinh té, hop tdc dau tw va giao thirong
voi cdc nuoc trong khu e va the gioi. Tuy nhién, linh vuc gido duc cua
PBSCL van con nhiéu vin de can gidi quyét trong do c6 viéc ndng cao ddn
tri nham gop phan phdt trién manh mé hon nita tiém nang cua vung. Ngoai
ngit, ddc biét la tiéng Anh, dwoc xem la mét cong cu gitip ho tro viée giao tiép
VGi cde doi tde mede ngodi, tra civu tai lidu, hoc tdp, nghién ciru va lam viéc
mét cach hiéu qud. Chinh vi thé, cac chirong trinh dao tao hé ngodi chinh quy
nganh Ngén ngit Anh ciia Trong Pai hoc Can Tho thu hiit dwoc rdt nhiéu
hoc vién trong nhiéu nam qua. Nghién ciru nay duwoc thwe hién nham khdo sat
¥ kién ciia 233 hoc vién cac 1op dao tao tir xa triee tuyén nganh Ngon ngiv Anh
qua cdc khéa hoc tie nam 2018 dén 2022 vé nhén thire, danh gid va dong luc
tham gia hoc tdp ciia ho. Két qua cho thay véi nhu cdau hoc tdp tiéng Anh ngdy
cang tang ciia ngwoi dan PBSCL, chwong trinh ddo tao tir xa triee tuyén da
6 nhitng déng gop nhat dinh vao sw phat trién chung ciia khu viee PBSCL va
khcfng dinh vi thé ciia Truong Pai hoc Cén Tho trong vai tro la co s¢ dao tao
dai hoc va sau dai hoc trong diém ciia quéc gia 0 DBSCL, la trung tam van
hoa - khoa hoc ky thudt cia vung.
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1. GIOI THIEU

Thuat ngit “dao tao tryc tuyén” dwoc nhic dén
kha nhiéu trong thoi dai s6 hién nay va duoc ap dung
rong rai trong nhiéu linh vuc, dic biét trong cong tac
gido duc dao tao tai cac trudng dai hoc. Nham déap
(g nhu cau xa hoi, Trudng Pai hoc Can Tho di mo
cac 16p cir nhan tir xa truc tuyen nganh Ngon ngir
Anh (NNA) tir nam 2018 dén nay voéi tong sé 1.265
hoc vién. S6 lugng hoc vién dang ky tang dan qua
cac nam (2018: 101 hoc vién; 2019: 124 hoc vién;
2020: 227 hoc vién; 2021: 359 hoc vién va 2022:
454 hoc vién). Hoc vién c6 thé hoc & bit ky noi nao
mién 1a c6 may tinh hodc dién thoai di dong két ndi
V6i 16p hoc qua internet. Giang vién c6 thé lya chon
dén truong dé day thong qua hé théng phong lab
dugc thiét ké dic biét cho giang day truc tuyén hoic
¢6 thé ngoi day tai nha. Céc tai liéu hoc tap duoc giri
dén cho hoc vién vao dau khoa hoc dé ngudi hoc tu
nghién ctru trudc. Giang vién dung thoi gian truc
tuyén trén 16p dé hudng dan thao luan va giup ngudi
hoc dao sau kién thic. Voi giang day ngoai ngit,
cong tac dao tao truc tuyén co nhitng thuan loi va
khé khan déc thu. Nghién ciru nay dugc thuc hién
nham khao sat y kién cua 233 hoc vién cac 16p dao
tao tir xa truc tuyén nganh NNA céac khoa hoc tu
nam 2018 dén 2022 vé& nhan thirc, danh gia va dong
lyc tham gia hoc tap cua ho. Céc két qua nghién ciru
goi mé nhitng dé xuat vé phat trién bén viing khu
vuc Bong biang song Cuu Long (PBSCL) tir goc
nhin cta cong tic dio tao tir xa truc tuyén nganh
NNA.

2. TONG QUAN TAI LIEU
2.1. Phit trién bén virng

Thuat ngir phat trién bén viing - Sustainable
Development, lan d4u tién xuat hién trong tuyén bd
“Chién lugc bao ton thé giéi” cta Lién minh Bao
ton thién nhién qudc té - TUCN vao nim 1982. Khi
d6, khai niém phat trién bén vimg dwoc hiéu theo
nghia hep 1a sy phat trién dat duoc su bén vitng vé
sinh thai.

Nam 1987, trong bao cao “Tuong lai cua ching
ta”, Uy ban Mbi truong va Phat trién thé gioi -
WCED (nay la Brundtland) d@ mo rong ndi ham va
dinh nghia phat trién bén viing 1a sy phat trién dap
g duoc nhu cau cua hién tai ma khong 1am ton hai
dén kha nang dap ung nhu cu caa cac thé hé trong
lai. Hoi nghi Thuong dinh Tréi dét to chirc nam 1992
tai Rio De Janeiro (Brazil) tai khiang dinh noi ham
phat trién bén vitng cia WCED va phat di thong diép
tGi tit ca cac chinh phu vé& su cap bach phai day
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manh phat trién kinh té, hoa hop giita kinh té, xa hoi
gan vai bao vé méi trudng.

Nam 2002, Hoi nghi Thuong dinh thé gidi vé
phat trién bén ving (Hoi nghi Thuong dinh
Johannesburg) t6 chuc tai Cong hoa Nam Phi da
théng nhat: Phat trién bén vimng 1a qua trinh phat
trién c6 su két hop chat che, hop ly va hai hoa gitra
ba mit cua su phét trién, d6 1a: phat trién kinh té,
cong bang xa hoi va bao vé méi truong.

Tt cac dinh nghia trén, c6 thé hiéu: “Phat trién
bén viimg 1a sy phat trién dap ng nhu cau cua thé
hé hién tai ma khong 1am ton hai dén kha ning dap
g nhu cau cta cac thé hé tuong lai trén co so két
hop chat ch&, hai hoa giira tang truong kinh té, bao
dam tién bo xa hoi va bao vé méi truong”.

Nhu vay, phat trién bén viing thuong dugc xem
xét trong cac linh vyc kinh té, moi truong va xa hoi.
Tuy nhién, duong nhu nguoi ta dé cap nhiéu hon dén
khai niém nay trong Su ting truong kinh té va moi
truong trong khi linh vyre X3 hoi hay ding hon 1a van
hoéa x3 hoi bao gom ngon ngir va giao tiép van chua
duogc chu . Hoi nghi Thugng dinh Thé gii ciia Lién
Hop Quéc (2005) kéu goi tang cuong mac d6 khai
niém hoa, 1ap ké hoach va thuc hién binh ding trong
tat ca ba linh vue nay, hay con dugc goi la ba tru cot
cua Phat trlen bén virng. Su giao tlep cua con nguoi
va cac moi quan hé qua lai phat trién manh mé thong
qua ngdn ngir la nhiing diéu can thiét trong viéc tiép
can vaoi sy phat trién bén viing. Ngon ngir dugc xem
la mot cong cu giao tlep giip cac cong dong hoic
nhom ngudi khong dong nhat Ve véan hoa trén toan
cau c6 thé dam phan vé nhiéu van dé va ciing c6 thé
thao luan va xem xét cac y kién khac nhau. Do vay,
tiém ning ctia ngdn ngir tao diéu kién cho su phat
trién x4 hoi, tién bo van héa ciing nhu 14 su phat trién
bén virng

2.2. Ngon ngir va sy phat trién bén virng

Ngon ngit, kha nang doc viét va phat trién 1a ba
khia canh c6 két néi va anh huong 1an nhau. Ty 1é
biét chir thuong twong quan véi toe do ting truong
trong phat trién kinh té, méi trudng va xa hoi
(Papen, 2001). Muc tiéu ctia cac chuong trinh x6a
mu chit khong chi gi6i han trong cdc nhu cau chuc
nang ma con phai bao gom viéc nang cao tiéu chuén
cua cujc Song bang cach thuc déy cong bang xa hoi,
ma& rong hiéu biét vé chinh tri va van hoa, va dem
lai thinh vugng kinh té (Ghebrezghi, 2003). Ngoai
ra, ngon ngir dugc Xem nhu la phuong tién dong vai
trod quan trong trong VIeC phat trién. Cac yeu t6 ngobn
ngir c6 lién quan tryc tiép dén su ting truong thanh
tich giao duc (Chumbow, 2005). Nhiing diéu nay
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doi hoi giao tiép hiéu qua va tu duy phan bién.
Robinson (1996) nhan thay rang bét cir noi nao cac
nguoi duge dat vao trung tdm cua qua trinh phat
trién, cac van dé vé ngdn ngir s& luén dugce néu trude
tién. Djite' (2008) dua ra cac 1ap luan tng ho nhan
thirc ngon ngit nhu mot thanh phan quan trong dé
dat dwoc su phat trién bén viing, dic biét 1a trong
cac linh vyc nhu y té va giao duc, quan tri va kinh

.. Do do, Iya chon ngdn ngilr ¢6 dnh hudng manh
me den nhiéu linh vuc phat trién.

Phat trién xa hoi 1a mot trong nhiing linh vyuc
chinh trong phat trién bén viing, trong d6 con ngudi
gilt vai tro trung tam trong xa hoi hodc xay dung
qudc gia. Do d6, ngdn ngit voi vai tro 1a mot phuong
tién glao tlep gitra m01 nguoi co tiém nang phat trien
dang ké. N6 cung cap mot kénh thich hop dé bay to
va chia sé nhimg ¥ twdng giup tao ra su hiéu biét 1an
nhau. Su phat trién cua truyén thong hiéu qua va doi
ngil giang vién 1a rat quan trong dé dua moi ngudi
trén khép thé gioi két ndi véi nhau. Cac phuong tién
giao tiép dwoc chia sé 1an nhau c6 thé hd tro thiét 1ap
dién ngon va dam phan ¢ ca cap do vi mé va vi mo.
Ngo6n nglr 1a mot vii khi manh mé ma con ngudi c6
dé xay dung va bao vé linh vire xa hoi va do d6 dong
mot vai trd quan trong trong thé giéi bén viing
(Pullen, 2015).

2.3. Dao tao tir xa truc tuyén

Theo Rusman (2011), dao tao truc tuyén 1a tat ca
cac hoat dong giang day va hoc tap duoc hd trg bai
cong nghé thong tin. Nhitng hoat dong nay c6 thé
duoc ap dung cho gido duc thong thuong va giao
duc tor xa. Twigg (2002) va Jennex (2015) dinh
nghia dao tao truc tuyén 1a mot "phuong phap mang
tinh cach mang" ma theo do luc lugng lao dong co
kién thirc va k¥ ning dé bién nhiing thay d6i thanh
loi ich. Vi dy, Twigg (2002) md ta phuong phap
giang day truc tuyén 13 1ay ngudi hoc lam trung tam
va 1ay du 4n lam trung tam. Sutopo (2012) nhan thiy
rang trong giang day truc tuyen sy tuong tac lién
quan dén hoc sinh, gido vién va tai liéu. Ngoai ra,
Rusman (2011) chi ra ring su hidu biét cua nguoi
hoc vé cac tai liéu tryc tuyén khong con phu thudc
duy nhét vao giang vién ma c6 thé duoc ldy tir cac
phuong tién dién tir duoc st dung, ching han nhu
Internet, mang noi bo cua cong ty, bang video hoic
am thanh, thong qua v¢ tinh, ti vi tuong tac, va dia
CD-ROM. Hanum (2013) lap luan trong nghién cau
Cua minh rang viéc hoc dua trén cong ngh¢ thong tin
va truyén thong s& c6 hiéu qua néu vai tro cua gido
vién trong hoc tap 1a tao didu kién thuan loi cho
ngudi hoc. Theo Saykili (2018), day hoc truc tuyén
la mot hinh thire gido dyc tap hop ngudi hoc ¢ xa vé
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mat dia ly va giang vién xung quanh cac trai nghiém
hoc tap c6 ké hoach va ¢ cdu truc thong qua céc
kénh truyén théng qua trung gian hai chiéu hoic da
chiéu khac cho phép twong tac giita ngudi hoc va
giang vién ciing nhu gitta nguoi hoc va tai nguyén
gido duc. Day hoc truc tuyén ciing duoc xem la viéc
cung cap ndi dung khéa hoc théng qua cac phuong
tién cong nghé thong tin.

Pé hoc tap hiéu qua trong qué trinh hoc truc
tuyén, dong luc va tinh than trach nhiém cua nguoi
hoc dong mot vai tro quan trong. Brown (2001) cho
rang mot trong nhimg dic diém cua viéc hoc tap
thanh cong la dong luc. Duge trich dan boi Lai
(2013), Dérnyei (1998) tin rang dong luc anh huong
dén viéc nguoi hoc dam nhan nhiéu trach nhiém
hon. Ong chira rang phai c6 dong luc trong nd luc
hoc ngon ngit. Pong luc 1a mot qua trinh khong thé
quan sat truc tiép nhung c6 thé duoc suy ra thong
qua hanh vi (chang han nhu nd lyc, sy kién tri va
biéu hiéen bang 161 noi). Nhimg thoi quen khong
mong muén nay c6 thé dan dén két qua hoc tap bat
loi. Vi du, nhan thic cua hoc sinh vé hiéu suat cua
gi4o vién c6 thé dugc quan sat tir viéc tham du, hanh
vi va diém s6 cua ho. Nhirng hanh dong nhu vay dan
dén hiéu suat va diém s tiéu cuc. Nguoi hoc tré nén
it tham gia vao qua trinh giao duc.

Ngay nay, viéc hoc va giang day ngdn ngir da
thay d6i cing vai su phat trién cia cong nghé va hoc
liéu (Whiteb & Reinders, 2010). Viéc dao tao truc
tuyén can d4p ung dugc nhu cau cia ngudi hoc vé
giang day va tai li€u. Tai liéu giang day ciing s& gitip
sinh vién tiép thu va phat trién ngén ngir
(Tomlinson, 2009). Cac cong cu tuong tac cong
nghé dugc str dung higu qua sé hd tro cho ca nguoi
hoc va nguoi day, chidng han nhu cung cép céc tai
liéu mai nhat va trg giup qua trinh néi/viét dit liéu.
Cong nghé ciing hd tro su két ndi gitta ngudi hoc,
gido vién va chuyén gia trén khip thé gisi, mo ra
mot canh cira co hoi dé hoc ngon nglr thong qua da
dang cac phuong tién truyén thong va déi tuong
khan gia quéc té.

Céc hoat dong giang day nhur thuyét trinh tai liéu
bai giang va tai liéu dao tao khac 1a mot phan cua
giang day truc tuyén. Viéc st dung cac cong cu cong
nghé thong tin nhu phat truc tuyén video, mé phong
va hoat hinh gitip cai thién hon nita viéc hoc tap dya
trén may tinh va cung cdp tai liéu noi dung trén
internet (Almosa & Almubarak, 2005). Ngoai viéc
cai thién viéc giang day truc tuyén, giang vién ciing
phai lya chon va xac dinh cac quy trinh, phuong
phap va k¥ thuat hoc tap duoc coi la tot nhit cho cac
hoat dong giang day (Vikoo, 2003). Giang vién phai
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¢ gang huéng dan va tao didu kién thuan lgi cho
viéc hoc, tao diéu kién cho ngudi hoc hoc va dit ra
cac didu kién hoc tap (Brown, 2000). Phuong phép
phat trién nhan thirc nhu thao luan va "hoi dap" gitip
ngudi hoc hiéu, phan tich, tong hop va dénh gia
thong tin (Vikoo, 2003).

Trong bdi canh d6, mot nghién ciru vé quan diém
ciia ngudi hoc vé nhan thirc, danh gia va dong co
tham gia hoc tap caa hoc vién cac 16p NNA hé dao
tao tir Xa truc tuyén 1a can thiét va co dong gop nhat
dinh vao sy phat trién bén ving cua khu vuc
DbBSCL.

3. PHUONG PHAP NGHIEN CUU

Bing 1. Thong tin vé khach thé tham gia
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3.1. Thiét ké nghién ciru

Nghién ctru nay dugc thuc hién theo hinh thic
dinh luong. Theo Watson (2015), nghién ctru dinh
luong gitp nha nghién cau thu s6 lidu tir s6 luong
|6n nguoi tham gia. Do vay, day la mot thiét ké phu
hop dé gitip nghién ctru nay tong quat duoc quan
diém cua hoc vién cac 16p dao tao tir xa truc tuyén
nganh NNA.

3.2. Khach thé tham gia

Tong cong cb 233 hoc vién tir cac dia phuong
khac nhau thu6c DBSCL tham gia vao nghién ciru
nay. Thong tin thong ké ve khach thé tham gia dugc
liét ké & Bang 1.

Nam: 98 (42.1%)

Gioi tinh Nit: 135 (57.9%)
}) 19 — 29 tudi: 86 hoc vién (35.2%)
D§ tudi 30— 39 tudi: 109 hoc vién (46.8%)

40 — 49 tudi: 38 hoc vién (16.3%)

2018: 3 (1.3%)
2019: 20 (8.6%)
2020: 36 (15.5%)
2021: 79 (33.9%)
2022: 95 (40.8%)

Nam bit dau hoc 16p NNA tir
Xa truc tuyén

Thanh thi: 167 (71.7%)
Vung ven thanh pho: 16 (6.9%)
Nong thon: 46 (19.7%)

Noi cong tac

Khéc: 4 (1.7%)

Nha nude: 148 (63.5%)

, An - 0
Khéi cong tic Tu nhan: 69 (29.6%)

Khac: 11 (4.7%)

Lién doanh v&i nudce ngoai: 5 (2.1%)

Bang 1 cho thdy c6 nhiéu khach thé nir tham gia
vao khao sat hon khach thé nam. Nhom tudi tham
gia khao sat nhiéu nhat 1a tir 30 dén 39 tudi. Nhom
hoc vién dén tir khu vyc thanh thi chiém ty Ié cao
hon 2 nhém tir ndng thon va ving ven. Khéi cong
tac thudc nha nude co nhiéu hoc vién tham gia hon
céac khéi con lai.

3.3. Céng cu thu thap sé liéu

Mot bang hoi gdm 30 cau hoi dwoc st dung dé
thu thap s liéu tir hoc vién cac 16p NNA. Bang hoi
nay duoc thiét ké dya trén tong hop cac nghién ciru
trugc day vé dao tao tir xa truc tuyén. Bang cau hoi
dugc chia 1am 2 phan. Phan 1 vé cac thong tin cua
khach thé tham gia nghién ciu gom giéi tinh, do
tudi, noi cong tac, khdi cong tac va thoi glan bit dau
tham gia chuong trinh ddo tao. Phan 2 gom 30 cau
hoi thiét ké theo thang 5 bac Likert va duoc chia lam
3 nhém chinh: Nhom 1 gdm 7 cau hoi vé quan diém

cua hoc vién vé dao tao tir xa truc tuyén; Nhom 2
gdm 9 cau tim hiéu vé danh gia cua hoc vién ddi voi
chwong trinh; va Nhém 3 gém 14 cau hoi lién quan
dén dong lec cua ngudi hoc trong chuong trinh dao
tao NNA tir xa truc tuyén. Trude khi thu thap sé liéu,
bang cau hoi da dwoc giri cho 3 chuyén gia c6 nhiéu
nam kinh nghiém trong nghién cttu khoa hoc gido
duc dé kiém tra va danh gia vé viéc bang cau hoi c¢6
d& hiéu va dung trong tam cua dé tai nghién ctru. Sau
khi nhan dugc phan hdi tir cac chuyén gia, bang cau
hoi da duoc diéu chinh va giri dén 30 hoc vién dé
thir nghiém do tin cay. Phan hdi cua 30 hoc vién nay
dugc phan tich bang cong cu SPSS 20. Véi chi s6
Alpha (@=.87), bang cau hoi dugc xem la dang tin
cdy; do d6, bang hoi duoc sir dung dé thu s liéu
chinh thirc cho nghién ctru nay. Bang hoi chinh thirc
dugc giri dén khach thé tham gia thong qua nén tang
Google Form.
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3.4. Phan tich s6 liéu

S6 liéu duoc phan tich bang phan mém SPSS 20.
Do tin cay cua bang hoi s& dwoc kiém tra dwa vao
két qua cua Reliability Test. Chi s6 Alpha (a=.93)
chitng minh két qua thu duoc tir bang hoi 1a dang tin
cay. Tiép theo, hang loat cac phép tinh thong ké
miéu ta duoc dung dé kiém tra gia tri trung binh cua
céc phan hoi bang hoi cua khach thé nghién ciru.
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4. KET QUA NGHIEN CUU
VA THAO LUAN
4.1. Quan diém ciia hoc vién vé dao tao tir xa
truc tuyen

Quan diém cua hoc vién vé dao tao tir xa truc
tuyén dugc liét ké & Bang 2, dugc phan tich bai phép
tinh thong ké miéu ta.

Béng 2. Quan diém cua hoc vién vé dao tao tir xa truc tuyén

Gia tri

Giatri  Gia tri trun bj léch
nhé nhat lén nhat ng chuan
binh

Trgng hoc‘t'ap t’ruc tuyen,ﬁ m_(,),l' nguoi r)au A’I’_lhlI két noi voi 1.00 500 441 79
nhitng nguoi khac trong thé gisi dugc két néi mang.
ch tap tr}_rc Euyen c6 t}_1e dién ra trong nhiéu moi truong xa 1.00 500 465 66
hoi, noi ¢6 thé truy cap internet.
Hoc tI:L_I'C }uy_czn khgngAco ’harl ché vé khoéng gian; do do, viéc 1.00 500 452 78
hoc c6 thé dién ra & bat cir dau.
Hoc tryc tuyén hé trg su ca nhan hoa & mot mie do nhat dinh.
T6i c6 thé tu tim hiéu cac thong tin va tai liéu dé ho trg cho 1.00 5.00 4.46 .69
qué trinh hoc tap.
Hoc tap truc tuyen dugc t6 chirc & nhiéu dia diém khac nhau, 1.00 500 457 67
mic du van gan lién véi cac dia diém va noi chdn cy thé.
Hoc truc tuyen tao két ndi xa hoi trong ca méi truong truc tiép 1.00 500 436 82
va gidn tlep qua mang.
Hoc truc tuyén cung cap cho nguoi hoc mot s6 kha ning ca 1.00 500 434 77
nhan hoa thong qua cac u’ng dung va khai niém.
Quan diém cia hoc vién vé dao tao tir xa truc tuyén 1.00 5.00 4.47 .61

Két qua khao sat cho thdy hoc vién c6 quan diém
tich cuc vé dao tao tir xa truc tuyén (M = 4.47, SD
=.61). Trong s6 7 cau thi “Hoc tdp truc tuyén cé thé
dién ra trong nhiéu méi truong xa hoi, noi cé thé
truy cdp internet.” nhan dwoc sy dong thuan cao
nhat cia hoc vién (M = 4.65, SD = .66). Cac cau
nhan duoc mirc 9 dong ¥ trén 4.5 khac bao gom
“HoC tap truc tuyén dugc t6 chirc ¢ nhiéu dia diém
khdc nhau, mdc dit van gan lién véi cdc dia diém va
noi chon cuthé.” M =4.57,SD =.67) va “Hoc truc
tuyén khong c6 han ché vé khong gian, do do, viéc
hoc ¢é thé dién ra ¢ bat cir dau.” (M = 4.52, SD =
.78). Ca 3 cau con lai déu nhan dugc phan hdi tich
cuc cua hoc vién véi gia tri trung binh tir 4.34 dén
4.41. Két qua nay tuong thich v6i cac nghién ctru

trude d6 vé dao tao truc tuyén va nhing loi ich cua
n6 mang lai v& mat da dang vé khong gian, phuong
tien va két ndi (Twigg, 2002; Rusman, 2011;
Jennex, 2015). Biéu nay 1y giai tai sao chuong trinh
dao tao tir xa truc tuyén nganh NNA thu hat ngay
cang nhiéu hoc vién dang ky tham gia.

4.2. Panh gia cia hoc vién vé chwong trinh

NNA tir xa tryc tuyén

Hiéu qua ctia mot churong trinh dao tao duge do
luong qua danh gia cua hoc vién s& giup mang lai
mot s6 goi v cai thién chuong trinh nham dap ung
t6t hon mong doi cia ho. Bang 3 cho thay hoc vién
¢6 danh gia tot vé cac mit khac nhau cua chuong
trinh (M =4.37, SD = .63).



Tap chi Khoa hoc Trirong Pai hoc Can Tho

Tdp 58, S6 Chuyén dé SDMD (2022): 1-8

Bing 3. Panh gia ctia hoc vién vé chwong trinh NNA tir xa truc tuyén

Giatri  Gia tri Gia tri DJ léch

nhé nhat _lén nhat _trung binh __ chuan
T6i nghi rang viéc hoc truc tuyén nay 1a thu vi. 1.00 5.00 4.30 .79
Toi nghi rang thoi gian cho khoa ddo tao nay 1a d. 1.00 5.00 4.18 .96
Tgl nghi cac _tfu ligu d}lqc ﬂsu (Ah._mg trong khoa hoc mang lai gia 1.00 500 4.32 73
tri cao cho viéc hoc tap cua toi.
T61 nghi khoa dao tao 14 hitu ich cho t6i trong tuong lai. 1.00 5.00 4.52 .62
T6i nghi 13 giang vién trong chuong trinh ¢6 kién thirc tét. 1.00 5.00 4.58 .65
T0.1 nghi rang tO’l s€ ¢co (?u‘qc nhitng kién thirc ma t6i can sau 1.00 500 441 71
khi tham gia khéa hoc nay.
T6i nghi c6 du tai liéu — hoc liéu cho nguoi tham gia. 1.00 5.00 4.39 .79
:1"01 nghi rang mAlnh s& tle‘p thu dugc day du kién thirc méi hitu 1.00 500 430 81
ich cho cong viéc cuia minh.
T_(il ngh} rang toi s& d_E_l} duc__yc phu[]g k¥ nang méi giap cai thién 1.00 5.00 434 74
hiéu qua coéng viéc hién tai cia toi.
Panh gia veé chwong trinh 1.00 5.00 4.37 .63

Trong sb cac khia canh khac nhau ciia chwong
trinh do tao thi kién thirc ciia giang vién dugc danh
gia cao nhat (M = 4.58, SD = .65). Sau mét thoi gian
tham gia chwong trinh, hoc vién nhan thay khoa dao
tao hitu ich cho ho trong tuong lai (M = 4,52, SD =
.62). Ngoai ra, hoc vién ciing danh gia kha cao vé
kién thirc tich lily duoc sau khéa hoc (M = 4.41, SD
=.71), tai liéu — hoc liéu tir chuong trinh (M = 4.39,
SD =.79; M =4.32, SD =.73), va k¥ nang rén luyén
duoc (M = 4.34, SD =.74). Hoc vién cling danh gia
thoi gian danh cho khoéa dao tao la di (M =4.18, SD
=.96).

Két qua thu duoc tir nhom cau hoi nay cho thay
chwong trinh NNA tir xa truc tuyén duoc ngudi hoc

Bang 4. Pong luc hoc tap cia hoc vién

danh gia kha cao. Chuong trinh d& dap (ng nhu cau
cua hoc vién vé giang day va tai lidu, day 1a hai nhan
t6 quan trong dong gop vao su thanh cong cua
chuong trinh (Hanum, 2013; Rusman, 2011; White
& Reinders, 2010). Véi da s6 hoc vién dén tir khdi
co quan nha nude (63.5%), chuong trinh dao tao nay
dugc mong doi s€ giup nang cao nang lyc ngoai ngt
ctia doi ngii vién chirc khu vuc PBSCL, gop phan
vao sy phat trién chung cua toan ving (Chumbow,
2005; Djite’, 2008; Robinson, 1996)

4.3. Pong luc hoc tap caa hgc vién
Bang 4 trinh bay cac khia canh khac nhau trong

dong luc hoc tap caa hoc vién khi tham gia chuong
trinh.

Giatri Giatri Giatri P léch
nhé nhat Ién nhit trung binh chuén
T6i rat thich hoc truc tuyén. 1.00 5.00 4.32 .86
T6i hoc rét tét trong 16p hoc truc tuyén. 1.00 5.00 3.99 .88
T6i kiém soat dugc viéc hoc truc tuyén caa minh. 1.00 5.00 4.23 83
Lép hoc truc tuyén khong khé véi toi. 1.00 5.00 4.03 .96
T6i rat chii ¥ khi hoc tryc tuyén. 1.00 5.00 455 .70
Tbi chon hoc truc tuyén vi phit hop thoi khoa biéu ca nhan. 1.00 5.00 4.04 .88
Téi thich thao luan trong 16p truc tuyén. 1.00 5.00 4.04 .96
Tbi giao tiép rat thoai mai vai hoc vién khac truc tuyén. 1.00 5.00 4.20 92
T6i giao tiép rat thoai mai vai gido vién day truc tuyén. 1.00 5.00 4.32 73
T6i nghi t6i s& hoc thém nhiéu kién thuc khi hoc tryc tuyén. 1.00 5.00 4.35 .82
K‘hleem )Aget kho lghan, cu&ilxh()cqtrenAmang, toi khong ngai 1.00 500 414 91
va rat muon hoc dé phat trién ban than.
Téi gioi viéc dung internet dé hoc tap. 1.00 5.00 4,17 .84
T6i luén mong doi cac budi hoc truc tuyén. 1.00 5.00 3.76 1.11
T6i hoc truc tuyén vi to mo vé ndi dung duoc day 1.00 5.00 4.61 56
Pong co hoc tip cia hoc vién 1.00 5.00 4.16 .70
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Két qua khao sat cho thdy hoc vién cia chuong
trinh NNA tir xa truc tuyén c6 dong luc hoc tap kha
cao (M =4.16, SD = .70). Trong cac khia canh khac
nhau vé dong luc hoc tap thi hoc vién dong thuan
cao nhat vai viéc ho hoc truc tuyén vi to mo vé noi
dung duoc day (M = 4.61, SD = .56). Ngoai ra, ho
cho biét ho cha y khi hoc truc tuyén (M = 4.55, SD
=.70), ho nghi s& hoc duoc nhiéu kién thirc khi hoc
truc tuyén (M = 4.35, SD = .82), ho thich hoc truyc
tuyén (M = 4.32, SD = .86), va ho giao tiép thoai
mai voi gido vién day truc tuyén (M = 4.32, SD =
.73). Nhom yéu té nhan dwoc nhiéu ddng thuan thir
3 lién quan dén viéc hoc vién kiém soat duoc viéc
hoc truc tuyén cua ban than (M = 4.23, SD = .83),
ho giao tiép thoai mai v6i hoc vién khac (M = 4.20,
SD =.92), ho gioi dung internet trong hoc tap (M =
4.17, SD = .84), va ho khong ngai va rit mubn hoc
dé phat trién ban than (M = 4.14, SD = .91). Nhém
con lai bao gom hoc vién coi 16p hoc truc tuyén
khong kho (M = 4.03, SD = .96), ho chon hoc truc
tuyén vi pht hop Vi th(n khoa biéu c4 nhan (M =
4.04, SD = .88), ho thich thao luan trong 16p truc
tuyén (M =4.04. SD =.96), ho hoc rat tét trong cac
16p truc tuyén (M = 3.99, SD = .88), va ho mong doi
cac 16p hoc truc tuyén (M = 3.76, SD = 1.11).

Tir két qua nay cho thdy dé hoc tap hiéu qua
trong qua trinh hoc tryc tuyén, dong luc va tinh than
trach nhiém cta nguoi hoc dong mét vai tro quan
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