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Tém tat: Muc dich cua bai bdo nay la kham pha khoang tréng nghién ctru vé
nang luc tai chinh s6 (digital financial competency) va khung nang luc tai
chinh sé (digital financial competency framework) cho nhan vién ngan hang.
DE dat dugc muc tiéu nay, nhém tac gia da st dung cdc céng cu tim kiém hién

Bankers’ digital financial literacy: literature reviews and orientation for further study

Abstract: The purpose of this paper is to explore the research gap on digital financial competency and digital
financial competency framework for bank employees. To achieve this goal, the author has used search tools
to find the related terms about digital financial competency/literacy. The results of reviewing of more than
100 related research works from 2015 up to 2022, show that: There is a relative consensus on the definition
of digital financial competence, which is the intersection of digital competency/literacy and financial
competency/literacy. However, there is no consensus on the components of digital financial competency

or digital financial competency framework in general and for employees in the banking sector in particular.
Based on these research gaps, the author has a general orientation for future research: (i)Research to
determine the components of the digital financial competency framework in general; and (i) Study to identify
components of a digital financial competency framework for bankers in Vietnam. Some policy implications
related to digital competency associated with the National Digital Transformation Strategy in Vietnam are
also discussed.
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c6 d€ tim céc thuat ng lién quan vé nang luc tai chinh ky thuat s6. Két qua ra
soat va téng quan hon 100 c6ng trinh nghién ctru lién quan tir ndm 2015 dén
nam 2022 cho thay: C6 su théng nhéat tuong doi vé dinh nghia ndng luc tai
chinh s6 (digital financial competency), la giao diém cua nadng luc sé (digital
competency) va trinh dé dan tri tai chinh (financial competency/ literacy). Tuy
nhién, van cé su théng nhét vé cac cau phan cua néng luc tai chinh s6 hay
khung nédng luc tai chinh sé6 néi chung va déi véi nhan vién nganh ngan hang
ndi riéng. Trén co s& khoang tréng nghién ctru nay, nhém tac gia khai quat
dinh huéng cho cdc nghién ctu trong tuong lai: (i) Nghién ctu xdc dinh cdc
thanh phan cua khung nang luc tai chinh s6 néi chung va (ii) Nghién ctru xac
dinh cac cau phan cua khung nang luc tai chinh s6 cho nhan vién ngan hang
tai Viét Nam. Mgt s6 ham y chinh sdch lién quan dén néng luc sé gan vdi Chién
lugc chuyén déi s6 quéc gia tai Viét Nam ciing duoc thao luén.

Tur khéa: Chuyén d6i s6, khung nang luc tai chinh sé, ndng luc tai chinh s6

1. Giéi thi¢u

Theo Dién dan Kinh té Thé gidi, WEF
(2015) cling nhu nghién ctu cua Paul va
cong su (2017), trong ky nguyén van minh,
cong nghé ngay nay doi h01 moi ¢4 nhan
& bat ky vi tri ndo ciing can phal cO cac
nang lyc tuong ung. Trong so6 do, nang
luc quan 1y tai chinh ca nhan (financial
literacy/ financial capability) va nang luc
sO (dlgltal literacy/digital competency) la
rat can thiét cho viéc tham gia mot cach
tich cuc vao cac hoat dong tai chinh tién té
da duoc sb hoa cao do. Hay noi cach khac,
nang luc két hop, giao thoa gitra ning lyc
s6 va nang lyc quan 1y tai chinh ca nhan
duoc goi 1a ning lyuc tai chinh s (digital
financial competency) 13 rat can thiét cho
mdi céng dan trong thoi dai s ngdy nay
(FinEQUITY, 2021).

Morgan va cOng su (20 19) cling nhu OECD
(2018a) da chi ra rang trong bdi canh so
hoa cac san pham va dich vu tai chinh, van
dé ting cuong ning luc tai chinh sb cho
moi thanh vién trong xa hoi 13 rit can thiét
va 1a vAn dé toan cau. Black va cong su
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(2018) cting nhu Buvat (2017) da cho thay
cac ngan hang cling dang d6i mat véi thiéu
hut nhan lyuc so.

Cu thé hon vé ning lyc sé cho nhan vién
ngan hang, Shahlaei va cong sy (2017)
cling nhu Murawski (2020) da chi ra ring
van chua c6 sy rd rang vé thanh phan can
thiét cho mdi can bo ngan hang. Murawski
(2020) nhan manh ring can c6 nghién ctru
sdu vé thanh phan cua ning luc tai chinh s6
cho riéng nhan vién ngan hang. Véan dé nay
cling dugc nhiéu nghién ctu dong thuin
(Henderson & Cockburn, 1994a; Strasser,
London, & Kortenbout, 2005). Ngoai ra,
Prete (2021) ciing cho riang ning luc sb
cung voi nang lyc quan 1y tai chinh cé nhan
can dugce xem xét cung nhau khi danh gia
tac dong cua sd hoa.

Tai Viét Nam, khao sat cho théy chua co
nghién ciu vé ning lyc tai chinh sd cho
nhan vién ngan hang ma chi c6 mot sd
nghién ctru riéng ré& vé nang lyc sb (Hinh
& Van, 2022; Nguyen, Pham, & Le, 2022)
hoic riéng 1& vé nang lyc quan 1y tai chinh
ca nhan (Anh, 2020; Van & Hinh, 2019;
Van, Hinh, & Minh, 2021). Trong khi d6
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khu vuc ngan hang dang dugc dinh hudng
chuyén d6i s6 manh m& (Chinh phu, 2020;
DCSVN, 2019; Thu tudng, 2020c) (Hai
& Diang, 2021; Théng dbc, 2018, 2022a;
Théng dbc, 2019a, 2019b, 2020, 2021; Thi
tudng, 2018, 2020a, 2020b, 2021, 2022b,
2022¢). Co quan chirc ning (Théng ddc,
2022a, 2022b, 2022c) cling dac biét quan
tam thiic ddy viéc dao tao, boi dudng nang
cao nang luc sd cho ddi ngil can b ngén
hang theo 1 trinh dén 2030. Pé thuc hién
dao tao, boi dudng, trudc tién can phai
xay du:ng mot khung nang luc tai chinh so6
chuan Xay dung khung nang luc tai chinh
sd ciing 1a thach thie ngay ca ddi voi cac
nudc phat trién (Henderson & Cockburn,
1994a; Morgan et al., 2019; Strasser et al.,
2005).

Trong bdi canh trén, muc dich cta bai viét
14 ra soat mot cach hé théng cac nghién ctru
trude ddy vé “nang luc tai chinh s6” (digital
financial competency); cu thé hon 1a két
qua nghién clru vé cdc cau phan ciia khung
nang luc tai chinh s6 noi chung va khung
nang lyc tai chinh s cho nhan vién ngan
hang noi riéng. Trén co s& phat hién khoang
trong nghién ciru dé dé xuét dinh huéng cho
nghién ciru tiép theo vé khung ning lyuc tai
chinh s cho nhan vién ngan hang.

2. Phuong phap nghién ciru

Nhu da néu, muc dich cua nghién cuu
1a ra soat mot cach hé thong két qua cac
nghien ctru trudc day vé nang lyc tai chinh
sO (d1g1ta1 financial competency) Cu thé
hon 13 két qua nghién cu’u vé cac cdu phan
ctia ning lyc tai chinh s cho nhan vién
ngan hang. Dé thuc hién viéc nay, phuong
phap ra soat va téng quan duoc thuc hién
1a sir dung cac phuong tién va cac cong cu
tim kiém hién c6, tim kiém cac cong trinh
nghién ciru lién quan dén cac tir ngir, thuat
ngit lién quan dén nang luc tai chinh s

(digital financial competency) theo tin suét
va theo nhom tac gia, cong trinh duogc trich
dan nhiéu nhét.
Cu thé, nhom tac gid tim kiém theo
cac thuat ngl: digital competency/
literacy; financial competency/literacy;
digital financial competency/literacy va
ompetency/ literacy. Tong hop va so sanh
cac ket qua nghlen ctru theo thoi glan 10
nam gan day va dbi chiéu véi mot sb goi
¥ ban dau (Morgan et al., 2019; Murawski
et al., 2020) hay nguyén tic di duoc chi
ra (FinEQUITY, 2021; OECD, 2018a) vé
khung nang luc tai chmh s6 dé dua ra cac
phan tich tong quan vé ning lyc tai chinh
sO va d& xut cac dinh hudéng nghién ctru.
Cu thé ddi voi nhan vién ngan hang, nhom
tac gia thyc hién tim kiém theo thuét ngir
lién quan tryc tiép dén nang lyc s6 cho
nhan vién ngan hang (bankers’ digital
financial literacy/ competency) trén google
search, cac co s¢ dir liéu cho nghién ctru
(Proquest, Springerlink, Sciencedirect
(www.sciencedirect.com), IEEE Xplore
(www.ieeexplore.ieee.org), NCBI (www.
ncbi.nlm.nih.gov/)), nhém tac gia thu dugc
hon 100 nghién ciru lién quan dén chu dé
nang lyc tai chinh sé; Ra soat, so sanh
nghién ctru, két qua co thé tong hop theo
timg van d& dudi day.

3. Két qua nghién ciru

3. I Téng quan cic nghten ciru lién quan
vé néing lie tai chinh sé

3.1.1. Nang luc, khung nang luc, danh gia
nang lyc nguoi lao dong

o Nang luc, khung nang luc

- Nang lyc (competencies) 1a nhiing dac
diém co ban cta con nguoi biéu thi cach
hanh xur hodc suy nghi, khai quat trong
nhiéu tinh hudng va ton tai trong thoi gian
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dai. Tong quan cho thy, c6 it nhit nim
thut ngir trong dinh nghia ning luc can
thdng nhét: (i) Kién thirc (Knowledge); (ii)
K¥ nang (Skill); (iii) Khai niém va gia tri
ban than (Self Concepts & Values); (iv)
Dic diém (Traits); (v) Pong co (Motives)
(Vazirani, 2010).

- Céc nha gido duc hoc va xa hdi hoc dinh
nghia vé ning lyc kha phic tap v6i ham y
cac cAu phan 1a qua trinh tich liy tir gido
duc, dao tao (chlnh thirc hay khong chinh
thirc). Theo d6, diéu dang cha y rang, ning
luc phan 16n 1a két qua cua gido duc va
dao tao dé ca nhan co thé lam chu, thanh
thuc (master) vé kién thuc, hiéu biét vé
Van dé gi do (Knowledge viét tit 1a K),
vé kha ning c6 thé lam dugc cong V1ec
nao dé hay goi 1 k¥ nang (Skills, viét tit
la S) va thai dg, hay tinh cdm ctia c4 nhan
v6i cong viée nao dé (attitude, viét tit 1a
A)(OECD, 2018b; Redding, 2014). Nhu
vay, nang lyc co ban dugc phan anh boi
cac yéu td nay (KSA- Knowledge, Skills,
Attitude). Do d6, nang luc dugc danh gia
theo murc do trudng thanh vé nghé nghiép/
d6 nhudn nhuyén, tréi chay trong thyc hién
mot nhiém vy hay cong viéc (Henderson &
Cockburn, 1994b).

- Trén phuong dién quan Iy ngudn nhan lyc,
nang lyc cua nguoi lao dong (competency)
la kha ndng (capability/ability) lam viéc
hay thuc hién nhi¢ém vy ctia ¢4 nhan. Theo
d6 “ning lyc” bao gom kién thirc, k¥ ning,
kha nang, dic tinh c¢dt 161 va hanh vi cho
phép mdt ¢4 nhan thyc hién mot nhiém vu
trong mot chirc nang hoac cong viéc cu thé
nao do (Boyatzis, 1982, 2008).

Ciing theo Boyatzis (2008) cac nang luc
nhu nang luc tri tu¢ nhan thic (cognitive
intelligence competency), nang luc cam
xuc (emotional competency), nang luc xa
hoi (social competency) c6 thé dy doan
hiéu qua trong cac vai tro chuyén mon,
quéan 1y va lanh dao trong nhiéu linh vuc
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cua xa hoi; va cac nang lyc nay c6 thé dugc
phat trién & nguoi 16n. Nang lyc 1a mot tap
hop céc hanh vi c6 lién quan nhung khac
nhau dugc t6 chirc quanh mot cdu trac co
ban, dugc goi 1a “y dinh” (Boyatzis, 2008).
- V& nang lyc cua ngudi lao dong trong mot
linh vuc chuyén nganh hep: Vathanophas
va cong su (2007) coi d6 14 tai san hay von
con ngudi va d6 1a mot trong nhitng ngudn
luc quan trong nhét cho bét ky t6 chirc nao;
nang lyc cling dugc coi 1a sy cam két cua
nhéan vién anh huong 16n dén sy thanh cong
trong thuc hién cdc myc ti€u cua t6 chure.
Trong khi d6 Kak va cong sy (2001) cho
rang ning luc bao gom kién thirc, k¥ ning,
kha ning va cac dic tich ¢t 16i. Quan diém
ndy ciing cho rang ning lyc dugc tich liy
qua giao duc trudc khi lam vi¢c trong mét
linh vye nganh nghé va dao tao bd sung khi
da di 1am va trai nghiém trong nghé nghiép;
Strasser va cong su (2005) ciing chi ra riang
ning luc cdt 101 chuyen nganh 13 rat kho
do ludng tryc tiép ma can cac ch1 bao gian
tiép. Nang lyc nhan vién trong t6 chirc ciing
duoc dé cap dén nhiéu tai lidu hay gido trinh
theo ctng quan diém nay (Elliot, Dweck, &
Yeager, 2017; Machado, 2017).

o Panh gia nang luc

Dén nay phan 16n cic nghién ciru va thyc
tidn déu danh gia ning luc dya theo mirc
d6 truong thanh nghé nghiép. Pai dién cho
quan diém nay la Davids va cong su (2008)
cho rang, sy truong thanh nghé nghiép 1a
qua trinh hoc hdi, luyen tap theo tung do
tudi va tich lity vé thé chit, tri tué. Theo
quan diém nay, su tru’orng thanh nghe
nghiép duogc chia theo cip do tir thap dén
cao, ung voi qua trinh tich 1y nang luc: (i)
Hoc viéc; (i1) Can bo hay nhan vién moi;
(ii1) Can bo thao viéc; (iv) Can bd lam viéc
hiéu qua; (v) Cap do chuyén gia (Kaba &
Ramaiah, 2020). Cac nha nghién ctru ciing
da sir dung nhiéu bién s khac nhau trong
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diéu tra va do ludng qua trinh thu nap dé
dat duoc ning luc (kién thirc, ky ning...)
cu thé cling nhu ning lyc sang tao tri thirc
ctia nhém cac d6i twong (nhu quan 1y, ky
su va giang vién) (Kaba & Ramaiah, 2020).

3.1.2. Néng lyec tai chinh s6

Theo Dimova va cong su (2021) ciling nhu
FinEQUITY (2021), ning lyc tai chinh sb
(digital financial literacy/digital literacy/
competency, viét tit 1a DFL), 1a sy giao
thoa gitra ning luc sb (digital literacy) voi
dan tri tai chinh (financial literacy); va qua
d6 cho phép nguoi ti€u dung huong 1o, tan
dung tbi da céac loi ich cua cac dich vu tai
chinh sd.

o Ning lyc sb

Theo WEF (201 5), néng lu:c s0 1a mot trong
nhitng ning lyc nén tang, can thlet cua m01
ca nhan/ cong dan trong doi sdng kinh té xa
hoi hang ngay trong thé ky 21.

Cac nha nghién ciru cling dong thuan rang,
mdt nguoi vira co kién thirc vé cac cong
nghé méi va vira c6 kha nang sir dung céac
cong nghé maéi mét cach tu tin, an toan dé
tuong tac véi phﬁn con lai cua ho, phuc vu
cho doi sdng va cong viée cua ho, trong bdi
canh tran ngap cong ngh¢ va thong tin nhu
hién nay, duoc coi 1a ngudi cd nang luc
) (Ala-Mutka, 2011; Medlock Paul et al.,
2017). Theo mo ta nay, nang lyc s6 1a mai,
tuy nhién n6 bao gom cac thanh t6 co ban.
Khi d4nh gi4 tac dong cua sb hoa dén ning
luc nguoi lao dong can xem xét dén ning
luc s6 ca nhan cing voi nang luc quan 1y
tai chinh c4 nhan (Prete, 2021).

o Dan tri tai chinh

Khéi niém dan tri tai chinh da c6 qua trinh
phat trién kha dai va di dugc nhiéu nha
nghién ctu (Lusardi & Mitchell, 2006,
2007, 2014; Lusardi, Mitchell, & Curto,
2009) lién tuc cai tién, hoan thién.

T6 chirc hop tac kinh té va phat trién kinh
(OECD) dinh nghia rang nang lyc quéan Iy
tai chinh c4 nhan (hay con goi la dan tri
tai chlnh) (ﬁnan01a1 literacy) 1a kién thirc
va hiéu biét vé cac khai niém va rui ro tai
chinh, cling nhu céac ky nang, dong lyc véi
su tu tin &p dung k1en thirc va hiéu biét o
dé dua ra cac quyét dinh hiéu qua trong cac
linh vuc, béi canh tai chinh, dé cai thién
phuc lgi tai chinh ctia ¢4 nhan va xa hoi,
va cho phép tham gia vao doi sdng kinh
té (OECD, 2013c). WB (2013) ciing nhu
Dimova va cdng sy (2021) da st dung
hai thudt nglr dan tri tai chinh (financial
literacy) va thuat ngir ndng luc quén ly tai
chinh ca nhan (Financial Capablhty) thay
thé 1an nhau va vi noi dung kha nhat quan
v6i cac quan diém khac (OECD/INF, 2013;
OECD/INFE, 2011).
C6 thé chia cac dinh nghia khai niém vé dan
trf tai chinh theo bén loai (hoac cac thanh
phan) nhu: (1) kién thtrc vé cac khai niém
tai chinh, (2) kha nang quan ly tai chinh
ca nhan, (3) kj nang dua ra quyét dinh tai
chinh va (4) tu tin vao lap ké hoach tai chinh
trong tuong lai (Remund 2010). Tuy nhién
ciing can thay rang mdt s6 nghién ctru khong
xac dinh 13 rang vé khai niém nay (Chen &
Volpe, 2002; McCormick, 2009; Meier &
Sprenger, 2007; Morton, 2005).
Céc nghién ctru ciing chi ra rt nhiéu vai tro
va y nghia cta dan tri tai chinh gan véi gido
duc tai chinh (Lusardi & Mitchelli, 2007,
OECD, 2013a; WB/IFC/MIGA, 2014);,
van dé an sinh tai chinh ca nhan khi vé huu
(Lusardi & Mitchell, 2011; Maki, 2004),
dan tri tai chinh trong bdi canh khing
hoang (L. Klapper, Lusardi, & Panos,
2013; L. F. Klapper, Lusardi, & Panos,
2012; Lusardi, Hasler, & Yakoboski, 2020)
va ca ting cudng tiép can tai chinh hay tai
chinh toan dién (Affandi & Malik, 2020;
OECD, 2013b; Ramakrishnan, 2011; WB,
2013, 2014; WB/IFC/MIGA, 2014).
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o Ning lyc tai chinh sé

- Nang lye tai chinh s6 cho moi cong din
Tinh hinh sb hoa céc san pham va dich vu
tai chinh da din d&én yéu cau ting cudng
nang lyc tai chinh s6 cho moi ngudi dén.
Trén goc do da qudc gia, OECD (2018a)
da coi van dé nay la mot thanh phan quan
trong cua chuong trinh hoach dinh chinh
sach toan cau ma OECD dé ra.

Theo Morgan va cong su (2019), nang
luc tai chinh s6 1a tuong ty nhu nang lyc
sd (digital literacy) va dan tri tai chinh
(financial literacy); va do dé nang luc tai
chinh s (digital financial literacy) 1a mot
khai niém da chiéu. Trong khi trudc d6
OECD (2017b) da mo6 ta cac khia canh
khac nhau cta ning lyc tai chinh s6. Cho
du vay, van chua c6 dinh nghia tiéu chuin
vé nang lyc tai chinh sb. Trong bdi canh
nay, Morgan Va cong su (2019) de Xudt
bon khia canh vé  nang lyc tai chinh 8, bao
gom kién thirc vé cac san pham va dich vu
tai chinh s, nhan thirc vé rui ro tai chinh
s6, kién thuc vé kiém soat rai ro tai chinh
s, kién thirc vé quyén ctia ngudi tiéu ding
va cac thu tuc hay cac cach khéc phuc.
Thuc té va nghién ctru cia Ala-Mutka
(2011) cho thay cong nghé ngay cang duoc
st dung rong rii trong xa hoi va nén kinh
té, didu nay dang lam thay d6i cach lam
viée, hoc tap, giao tlep, tlep can thong tin
va danh thoi gian gii tri theo nhidu cach
khac. Xa hoi da va dang c6 thé huong loi
tir cic cong cu va phuong tién k¥ thuat sd
boi cac hd trg clia cong nghé trong tat ca
cac linh vuc cua cude séng trong xa hoi.
Tuy nhién, cach nguoi dan st dung céac
cong nghé sd va nhimg loi ich ma ho thu
duoc 1a khac nhau rat nhiéu, nhung viéc st
dung cong nghé sé khong dan dén viéc cai
thién hodc phat trién ning lyc sé nang cao;
khong phai tat ca cac nhom cong dan déu
c6 du sy quan tam, tu tin, c6 duoc su hd trg
hay c6 cac co hdi cho phat trién ning luc
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s6 cua ho.

Nhimng nguoi khong co du ning luc sd co
nguy co bi loai khoi cac hoat dong quan
trong, khong thé tan dung day du cac co hoi
san ¢6 va tham chi ho co thé ty giy nguy
hiém khi st dung cac cong cu va phuong
tién k¥ thuat sd.

Prete (2021) chi ra rang, ¢ cac qudc gia,
viée sir dung cic cong cy va nén tang thanh
toan k¥ thuat s6 c6 lién quan dén trinh 4o
hay ning lyc sb cao hon, & tit ca cac cap
d6 vé trinh d6 dan tri tai chinh. Nghién ctru
cho thay, cac lua chon tai chinh ca nhan
dwa vao thong tin ¢ twong quan dén trinh
d6 dén tri tai chinh cao hon, & tit ca cac cap
trinh d6 k¥ thuat s6. Két qua nghién ctru so
b cua Prete (2021) chi ra ring nang luc s6
ca nhan (digital literacy) cung vdi ndng luc
quan 1y tai chinh c4 nhan hay trinh d¢ dan
tri tai chinh (financial literacy) can duoc
tinh dén, xem xét khi danh gia tic dong
ctia s6 hoa d6i vai cac nha dau tu c nhan,
nhitng ngudi co thé tiép can cac san pham
va thi truong tai chinh s, nhiéu khi khong
da nang lyc quan 1y tai chinh c& nhan.

Vé y tuong cho co ciu, thanh phan ning
luc ta1 chinh sb: Ala- Mutka (2011) khai
quét rang sy phan vung nang luc s0 co Xu
hudéng hoi tu va co thé dan t6i phan chi tiét
hon nhu: theo viing kinh té (ning lyc kinh
té s6) va cac ving x3 hoi (ning luc x3 hoi
s0) khac nhau. Do do, phat trién nang lyc
s6 cho moi cong dan, bat ké tudi tac, nghé
nghi¢p hay viéc su dung cong nghé théng
tln truyen thong (CNTT-TT) hién nay 14 rat
can thiét hién nay va tuong lai.

Murawskl (2020) cting cho thay trong cac
cau phan ning lyc s can thlet quan trong
nhét 14 nang lyc thong tin s6 va ning luc di
liéu sd, tiép theo 1a ndng luc sang tao ndi
dung so. Phat hién nay dong gop cho céc
nghién ctru vé ning luc sé va tuyén dung,
quan ly nhan lyc va cho gido duc dao tao.

- Nang lwc tai chinh s ciia nhén vién ngan
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Gomber va cong sy (2019) cho thay khu
vuc tai chinh da va dang la trung tam cia
su ddi moi sang tao. Cu thé, ty trong dau
tu vao cong nghé, thong tin 1a rat 1on va do
d6 ning luc tai chinh s6 s& 1a van dé phai
dugc quan tdm (Deloitte Insights, 2017).
Theo Black va cong sy (2018) chuyén ddi
sO toan bo cac hoat dong ngan hang thuong
14 bd phan trong chién lugc cdt 15i ciia cac
ngan hang hién nay; viéc tuyén dung ngudi
phii hop hon lam viéc trong méi trudng sd
dang la van dé quan trong dac biét dbi voi
cac ngan hang. Trudce trao luu chuyén ddi
s0, khu vyc ngan hang 1a mot trong nhimng
linh vyc trude tién phai dbi mat voi thach
thirc vé nhén lu:c ky sO phu hop cling nhu
phai quan 1y t5t nguon nhén lyc s6 hién tai
cua ho. Khao sat cua Buvat (2017) cho thiy
& Chau Au gan day, hon 50% s ngan hang
duoc khao sat ¢ su thiéu hut 16n vé& nhan
luc s so v6i yéu cau va do 1a ty 1é cao nhat
s0 v6i nhiéu nganh khac.

Theo su tong hop tir cac nghién ciu da
thyc hién cho thiy hién van chua rd rang
loai ning lyc s ndao (ving ning luc sb
nao) 1a can thiét va bat budc c6 trong nang
luc tai chinh sb. Shahlaei (2017), sau d6 1a
Murawski va cong su (2020) tor giac do
hé thong thong tin dé d& xuit nang luc sb
ctia nganh truyén thong hodc cac nganh dir
ligu. Tuy nhlen cac quan diém khac nhin
manh rang can ¢ cac nghién ctru siu hon
nira dé co thé chi ra ndi dung hay cac cu
phan ciia nang lyc sd cho nhan vién ngan
hang (Murawski et al., 2020).

Murawski va cong su (2020) da ra soat cac
nghién ciru trudce va chi ra nang lyc sb ciia
nhan vién ngan hang (nhu phan tich tai
chinh): do tinh mdi va dac diém cia chu
dé, hau nhu khong c6 bét ky nghlen cltru
nao dé cap dén ning luc sb can thiét cho
cac nha phan tich tai chinh trong nganh
ngan hang. Hodc néu co thi cac nghién ciru

dudng nhu khong c6 tinh chét han 1am (tic
la chua dugc nhin nhéan theo hai phia cung
va phia ciu ngudn nhan luc sd).

Berruti (2017) da cho thdy c6 sy chuyén
dich nhu cau ning lyc trong ngan hang va
béo hiém, gitta cac linh vyc khac. Hi¢n
nay, khi gia nhap nganh ngan hang, cn
c6 k¥ nang cong nghé, dac biét 1a ky nang
phan tich dir lidu. C6 khuynh hudng rang,
nhu cau vé lyc luong lao dong c6 ky ning
cong nghé tién tién s& ngdy cang tang.
Murawskl va cOng su (2017) cung da phat
hién rang cac ngan hang dang thiéu ngudn
cung chuyén gia c6 kha nang phu hop cho
xu 1y dir li¢u.

Deloitte (2017) nhan dinh réng cac nha
lanh dao tai chinh trong tuong lai s€ phai
dat duoc nhimng ning lyc méi dé dinh hinh
chirc ning trong mot moi truong tran day
cong nghé. Ngudn nay ciing cho thiy co
su thay d6i dang ké vé nhiém vy cua nhan
vién vé phan tich tai chinh, du bao hay cac
nhom nhéan lyc lién quan.

- Cdu triic nang lyc tai chinh sé cho nhan
vién ngan hang

Trong béi canh ciu tric ning lyc tai chinh
sd ¢6 lién quan ca dén dinh nghia ning
lyc tai chinh s néi chung va cho nhén
vién ngan hang 1a chua nhiéu, Morgan va
cong su (Morgan et al., 2019) dé xuat bon
khia canh hay phuong dién cua nang luc
tai chinh s. Dé xuat nay chua dugc kiém
chimg nhung c6 thé coi 14 kha tién bo so
v6i cac quan diém trude do.

Dé xuat nay ham y dua trén ddc tinh nghé
nghiép cua ddi twong nhan vién ngan hang
nhu: truc tiép quan ly van hanh mét lugng
tai san tai chinh 16n, tinh lién két hé thong,
nhiéu rii ro truyén thong; qua trinh s6 hoa
ngdy cang gia ting thach thuc, yéu ciu
ngay cang cao hon & moi vi tri cong viéc
do hang hoéa va dich vu tai chinh da dang,
phirc tap hon rat nhiéu... Trén co so do,
dé xuét ctia Morgan va cong su (Morgan et
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al., 2019) vé nang luc tai chinh s6 bao gém
kién thirc vé cac san pham va dich vy tai
chinh sd, nhan thac vé rui ro tai chinh sd,
kién thirc vé kiém soat rui ro tai chinh s,
kién thirc vé quyén ciia nguoi tiéu ding va
cac thu tuc khéc phuc su cb:

(i) Phuong dién kién thirc vé cac san phim
va dich vy tai chinh s6, ddm bao nam bat
nhitng hiéu biét co ban vé cac san pham
va dich vu tai chinh sb. Cac ca nhan cin
nhén thirc duoc su ton tai clia cac san phém
va dich vu tai chinh phi truyén thong duoc
cung cip thong qua cac phuong tién sé nhu
Internet va di¢n thoai di dong. Céac dich vu
nay thuong dugc chia thanh bdn loai chinh,
mic du c6 sy trung 1an;

(+) Thanh toan: Tién dién tur, vi dién thoai
di dong, tai san tién dién ttr, dich vu chuyén
tién;

(+) Quan ly tai san Ngan hang truc tuyén,
moai gidi truc tuyen co van tu dong (robot),
giao dich tai san tién dién t/sd, quan 1y tai
chinh cé nhan, giao dich di dong;

(+) Cac hinh thirc tai chinh thay thé khac:
huy dong von tir cong dong, cho vay ngang
hang (P2P), cho vay theo bang cin di ké
toan tryc tuyén, hoa don va tai chinh chudi
cung Ung

(+) Khéc: Dich vu bao hiém trén Internet.
Ngoai viéc nhan thue dugce vé dich vu tai
chinh sb (DFS), mot ca nhan can duoc dam
bao ning lyc so sanh wu va nhuoc diém
ctia timg loai DFS ¢6 san. Nhiing kién thirc
nhu vay s& gitp ho hiéu cac chirc ning co
ban cua cac loai DFS khac nhau (tirc 1a cho
muc dich ca nhan hodc cho muc dich kinh
doanh).

(ii) Phuong dién hiéu biét va nhan thic vé
rti ro tai chinh sb. Cac c4 nhan va doanh
nghiép can hiéu nhiing rai ro bo sung ma
ho c6 thé ganh chiu khi st dung DFS,
nhirng rui ro nay da dang hon nhung doi
khi khé phat hién hon nhiing rui ro lién
quan dén cac san phdm va dich vu tai chinh

S8 250- Thang 3. 2023- Tap chi Khoa hoc & Pao tao Ngan hang 55

truyén théng. Nguoi dung DFS nén nhin
thire duoc sy ton tai cia cc rui ro gian lan
tryc tuyén va an ninh mang. Ngu:orl dung
DFS phai di mat véi vo s6 rui ro tiém an,
chang han nhu:

(+) Lura ddo: Khi mdt hacker gia danh mdt
t6 chirc dé yéu ciu ngudi dung tiét 16 dir
liéu ca nhan, nhu tén nguoi dung hodc mat
khéu, qua email hodc mang xa hoi;

(+) Pharming: Khi virus chuyén huéng
nguoi ding dén mot trang gia, khién ngudi
dung tiét 10 thong tin ca nhan;

(+) Phan mém gian diép: Khi phan mém
doc hai tu chén vao PC hoac dién thoai di
dong cua nguoi dung va truyén dit lidu ca
nhan;

(+) Hoan di thé SIM: Khi ai d6 dong gia 1a
ngudi dung va lay dugc thé SIM cua nguoi
ding, do d6 1iy duoc dit liéu riéng tu.
Nguoi dung DFS ciing nén biét rang dau
vét ky thuat sé ctia ho, bao gdbm th6ng tin
ma ho cung cap cho cac nha cung cap DFS,
ciing ¢6 thé 1a mot nguon rui ro, ngay ca
khi n6 khong tryc tiép dan dén ton that, bao
gom:

(+) Ho s0: Nguoi dung c6 thé bi loai trir
quyén truy cap vao cac dich vu nhat dmh
dya trén dir li¢u va hoat dong truc tuyen
cua ho;

(+) Hacking: K¢ trom c6 thé danh cap dir
liéu ca nhan tu cac hoat dong truc tuyén
cua ho nhu mang xa hoi.

Do kha ning tiép cén tin dung d& dang ciia
Fintech, nguoi t1eu dung DFS cling c6 thé
d6i mat véi cac van de tlem an vé viéc vay
no qué muc hodc 1ai suét cao qué muc. Rui
ro nhu vy c6 thé gy ra nhiing ton that 16n
va bat ngd khi cac nha cung cap DFS khéng
dugc quan ly hodc chi dugc quan ly yéu
kém. Vlec vay ng qua nhiéu ciing ¢ thé
lam ton hai dén xep hang tin dung cua ho.
Cubi cing, viéc tlep can DFS khong binh
dang co thé 1am trim trong thém khoang
cach gilra nguoi giau va ngudi ngheo.
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(111) Phuong di¢n k1em soat rui ro tai chinh
s6: Noi dung nay vé su hiéu biét cia nguoi
dung DFS vé céch ty bdo v€ minh khéi
nhirng rui ro phat sinh tr viéc sir dung nhu
vay. Ho nén biét cach sir dung cac chuong
trinh may tinh va mg dung danh cho thiét
bi di dong dé tranh bi gui thu rac, lira dao...
Ho cling nén biét cach bao vé ma bao mat
(PIN) va céc thong tin ca nhan khac khi su
dung céac dich vu tai chinh dugc cung cap
thong qua cac phuong tién k¥ thuat 50.

(iv) Phuong dién kién thirc vé quyen cua
nguoi tiéu dung va cac thu tuc khac phuc.
Noi dung nay la kién thirc vé quyen cua
nguoi tiéu ding va cac thu tuc khic phuc
trong truong hop nguoi dung DFS tro
thanh nan nhén cta nhu'ng rui ro neu trén.
Nguoi dung DFS nén hiéu cac quyen cua
ho va biét ho c6 thé di dau va lam thé nao
dé c6 dugc sw khic phuc néu ho tré thanh
nan nhan cua glan lan hoac mat mat khac.
Ho ciing nén hiéu cic quyén cta minh lién
quan dén dit liéu ca nhan cta ho va cach ho
c6 thé khic phuc viéc str dung trai phép...
Céc quan diém trén kh thong nhat véi dinh
nghla hay quan diém rang ning luc tai chinh
s6, 12 phan giao cua ning luc sb (digital
literacy) va dan tri tai chinh(financial
literacy). Nang luc tai chinh s cho phép
ngudi tiéu ding hudng loi hay tan dung tdi
da céc loi ich cta cac dich vu tai chinh sb
(FinEQUITY, 2021).

3.1.3. Cac nghién cuu lien quan o Viét
Nam

Khai quat nghién ctru lién quan dén ning
luc s6 ¢ Viét Nam cho théy c6 mot sb
nghién ciru riéng 1& vé nang lyc s6 (Hinh
& Van, 2022; Nguyen et al., 2022); hay
nghién ciru riéng r& vé nang lyc quan 1y tai
chinh ca nhan (Anh, 2020; Van & Hinh,
2019; Van et al., 2021).

S6 luong va pham vi nghién ciru ¢ Viét
Nam con khéa khiém ton so v&i dinh hudng,

chu truong rat quyét tim ctia Chinh phu vé
chuyén d6i so trén moi linh vuc, hudng téi
mot xa hoi $6 & Viét Nam (BCSVN, 2019;
Thu tudng, 2022) (Thu tudng, 2022) hay
s0 v6i chu truong phat trién hé thong ngén
hang Vi¢t Nam hién dai (NHNN, 2018,
2019; Thu tudng, 2018; NHNN, 2018). .

3.2. Dinh hwéng nghién ciru tiép theo

Tir két qua ra soat cac nghién ctru lién
quan, dé c6 dinh hudng cu thé cho nghién
ctru tiép theo, mot s6 cau hoi va gia thuyét
nghién ciru duge nhom tac gia dé xuat.

3.2.1. Cdu hoi nghién curu
Nhu di tong quan, voi tlnh hinh ciing nhu
chi trwong chuyén ddi sb, ting cudng tai
chinh toan dién cuia Chinh pha Viét Nam
va co quan chuc nang, cac cau hdi nghién
ctru duoc dit ra cu thé nhu sau:
- Q1: Nhdn t6 ndo quyét dinh nang lyc tdi
chinh s6 ciia doanh nhin (nguoi tiéu ding
tai chinh) Viét Nam? Cau héi nay dugc dat
trong thyc té trude yéu cu vé chuyén doi
s6 khu vyc tai chinh ¢ Viét Nam (Thong
dde, 2022a; Théng dde, 2021; Thu tudng,
2020b, 2020c, 2021, 2022b, 2022c¢).
- Q2: Nhdn t6 ndo quyét dinh nang lyc tdi
chinh s6 ciia can bé cong chirc hoach dinh
chinh sdach chuyén doi sé6 Viét Nam? Cau
ho1 nay duoc dat ‘trong thuc té trudc yéu
cau vé chuyén dbi sb khu vuc tai chinh
¢ Viét Nam (Thu tudng, 2022a, 2022b,
2022c).
- Q3: Nhdn t6 ndo quyét dinh nang lyc tdi
chinh $6 ciia nhdn vién ngdn hang tai Viét
Nam? Cau héi nay duoc thuc té trude yéu
cau vé chuyén dbi sb khu vuc tai chinh &
Viét Nam (Théng ddc, 2022a; Thong dbc,
2019a, 2019b, 2022).

- Q4: Néng lyc tai chinh sé ciia nhdn vién
ngan hang tai Viet Nam o murc nao S0 VOi
yéu cau cua qud trinh chuyén doi so tai Viét
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Nam? Cau hoi nay dugc dat trong thuc té
trude yéu cu vé chuyén doi sb khu vuc tai
chinh & Viét Nam.

- Q5: Cdc yéu té nhan khau hoc c¢é anh
hieong nhw thé nao dén nang luc tai chinh
s6 ciia nhdn vién ngdn hang tai Viét Nam?
Cau hoi nay dugc dat trong thuc té trude
yéu cdu vé chuyén ddi sé khu vyc tai chinh
0 Viét Nam.

3.2.2. Gid thuyét nghién ciu

Pé xay dung khung ning lyc tai chinh sé
(digital financial literacy framework) cho
muyc tiéu dao tao, bdi dudng nang cao ning
lyc tai chinh s6 cho doi ngii ngudi lao dong
trong khu vurc ngan hang Viét Nam, ké thira
két qua ban dau ciia cic nghién clru trudc
day (FinEQUITY, 2021; Morgan et al.,
2019; Murawski et al., 2020), nhom tac gia
dé xuat cac gia thuyét nghién ciru nhur sau:
H,: Trinh d¢ dan tri tai chinh (ﬁnan01a1
hteracy) tac dong co y nghla thong ké dén
ndng lyc tai chinh so (digital financial
literacy) ctiia nhan vién ngan hang (+)

G1a thuyet c¢6 thé cu thé va chi tiét hon,
gém cac ciu phan chi tiét hon: (1) kién
thirc vé& cac khai niém tai chinh, (2) kha
nang quan ly tai chinh cé nhan, (3) k¥ nang
dua ra quyét dinh tai chinh va (4) tu tin
vao 1ap ké hoach tai chinh trong tuong lai
(Remund, 2010). Hodc rong hon theo mdt
) quan diém khac (Chen & Volpe, 2002;
McCormick, 2009; Meier & Sprenger,
2007; Morton, 2005)

H,: Nang luc so (d1g1tal literacy) tac dong
co ¥ nghia théng ké dén ning lyc tai chinh
s (digital financial literacy) ctia nhan vién
ngan hang (+).

Tuong tu, gia thuyet c6 thé ch1 tiét hon,
bao gom cac cac ciu phan gém: (1) kién
thuc v€ cac san pham va dich vu tai chmh
s6, (2) nhan thirc vé rui ro tai chinh sb, A3)
kién thirc vé klem soat rui ro tai chinh so,
(4) kién thire vé quyén ciia ngudi tiéu ding
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va (5) cac tha tuc khic phuc su ¢b (Morgan
et al., 2019).

H,: Céc déc tinh nhén khau hoc anh hudng
co ¥ nghia théng ké d&én ning lyc tai chinh
s (digital financial literacy) ctia nhan vién
ngan hang (+/-).

4. Két luan va ham y
4.1. Két lugn

Téng quan cho thy, cac nghién ctru da kha
thdng nhat v6i dinh nghia nang lyc tai chinh
s, 13 phan giao ctia ning lyc sb va dan tri
tai chinh (FinEQUITY, 2021; Jisc, 2014;
Morgan et al., 2019; OECD, 2017a, 2017c).
O Viét Nam cac nghién ciru méi chi tap trung
vao riéng biét vé nang lyc sé (Hinh & Van,
2022; Nguyen et al., 2022) hodc vé nang luc
quan ly tai chinh ca nhan (Anh, 2020; Van
& Hinh, 2019; Van et al., 2021). Khoang
tréng nghién ctru dat ra cho cac nghién ciru
tiép theo 1a: (i) cac cau phan trong khung
nang lyc tai chinh s6 cho cac ddi tugng noi
chung va cho dbi tugng 14 nhéan vién trong
ngan hang ndi chung (Morgan et al 2019;
Murawski et al., 2020); va (ii) cac cau phan
trong khung ning Iyc tai chinh s cho nhan
vién trong ngan hang cho truong hop cu thé
tai Viét Nam.

4.2. Ham y chinh sdach

Nhu téng quan trén va vé6i tinh hinh ciing
nhu chii truong chuyén d6i sb, ting cuong
tai chinh toan dién cua Chinh phu Viét Nam
va Thong ddc Ngan hang Nha nudc Viét
Nam (Théng dbc, 2022a; Théng dbe, 2021;
Thu tuéng, 2020b, 2020c, 2021, 2022b,
2022¢) nhom tac gia di dé xuat dinh hudng
nghién ctru theo cac cau hoi nghién ciou va
cac gia thuyét cho kiém dinh nhu trén. Tuy
nhién sau ddy 1a mot s6 ham ¥ dam bao dé
trién khai cac cdu hoi nghién ctru da néu:
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- C4c co quan chirc ning can dit ra yéu cau
vé khung ning Iyc tai chinh s6 phu hop cho
cac dbi tugng cong dan Viét Nam (phia cau
dich vu tai chinh sd): nguoi tiéu dung tai
chinh ¢4 nhan va doanh nghiép.

- Cung voi chu truong ddy manh chuyén
d6i s noi chung (nhét 13 kinh té sb) ¢ Viét
Nam (Thu tudng, 2022a, 2022b, 2022c),
Nha nudc can xéac 14p cac khung ning luc
s6 noi chung va ddi v6i khu vuc tai chinh,
1a khung nang lyc tai chinh s6 phu hgp cho
cac d6i tuong hoach dinh chinh séach la
can by cong chirc Nha nudc theo linh vyc
chuyén mon.

- Xac dinh khung ning luc tai chinh s
phu hop cho cén bg ngan hang thuong mai
theo céc vi tri (phia cung cdp cac san pham
dich vu tai chinh sé); hodc goc d§ nha quan
Iy nganh Ngan hang (Théng ddc, 2022a;
Théng dbc, 2019a, 2019b, 2022).

- Xay dyng md hinh phu hop danh gia vé
trinh d9, nang lyc tai chinh s6 cho cac d6i

Tai liéu tham khao

twong cu thé (theo cac ddi twong néu trén).
- Danh gia nang lyc tai chinh sé can bo ngén
hang ¢ Viét Nam (noi dang dugc danh gia
chuyén d6i sé manh mé&). Diéu nay can dugc
dat ra khi Thong ddc Ngan hang Nha nuéc
da chu truong déy manh dao tao boi dudng,
nang cao ning luc sb cho can bo ngan hang
v6i 16 trinh dén 2025- dinh hudng dén 2030
theo tinh than Quyét dinh 1033/QD-NHNN
ngay 15/6/2022 va Quyét dinh 1898/QD-
NHNN ciing nhu Quyét dinh 1898/QP-
NHNN ngay 8/11/2022 (Théng dbc, 2022a,
2022c; Thu tudng, 2022b).

-Céancod nghién ctru (c6 thé vé cac dbi tuong
trén) dé ho tro cho xdy dung chién luoc
qudc gia Ve van d& phong ngira i ro trong
th(n dai s6 dbi voi linh vic ta1 chinh nhu:
tién ao va phong chéng rira tién, nguy co
rira tién d6i v6i cac san pham tai chinh ma
cac nghién curu trude day da chi ra (Dyntu,
2018; Gilmour, 2016; Utvik, 2004). m
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