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MARKETING D|A PHl/ONG NHAM THU HUT DAU TU' VAO CAC 

KHU, CUM CONG NGHIEP d CAC TJNH, THANH PHO VIET NAM 

(Nghien ciru dien hinh trirffng hop tinh Ha Tinh) 

Nguyin Hoiing Vi|t* 

Th&i gian vua qua co mpt sd cong trinh nghiin cuu vd van dung marketing dia phuang vdo 
linh vuc thu hdt ddu tu, luy nhien cd vi ly lugn vd thuc tiin con cd nhiiu diim ehua thdng nhdt 
va thiiu tinh he thdng. Bdi viet ndy tgp trung nghien ciru mpt khia cgnh cot loi ciia marketing 
dfa phuang Id gid trf cung Ong cho cdc nha ddu tu ciia mpt dia phuong duac xem xet nhu the 
ndo, cdu trdc cua chiing trong phdi thuc marketing dia phuang, thuc trgng ddnh gid market
ing dia phuang qua ehi so sire hut ddu tu ddi v&i tru&ng hap tinh Hd Tinh vd mpt sd hdm _)5 
gidi phdp marketing dia phucmg de ndng cao ehi sd ndy. 

His khda: Marketing dja phuang; Chi s6 sdc hiit dlu tu; Gia trj cung iing nhd dlu tu; Khu, 
cym cdng nghipp dia phuang. 

Chdng dudng tdng trudng kinh te day an tugng 
md Vi^t Nam dd thyc hien trong hem thgp ky gin 
ddy cd sy ddng gdp ldn cda ngudn vdn FDI [11]. Vi 
the, khong cd gi nggc nhien khi Viet Nam tim cdch 
tdn dyng cdc dlu vao manh m€ ciia FDI dl thiic dly 
phat triln kinh t l va cgnh tranh vdi cac nln kinh t l 
khac. Tac dpng cua dlu tu nudc ngoai dugc phan 
tich ve cdc khia cgnh nhu tdc dgng din vipc Iam va 
hinh thanh ky nang, dau ra cdng nghiep, tang nang 
suat vd hi^u qua ky thuat (cung nhu tac ddng thdng 
qua vi^c hinh thdnh cac lien ket ngugc va xudi 
chieu) vd ddng gdp vao nang lyc thucmg mai va hgi 
nhap ngoai thuang [12], 

Kit thiic nam 2012, ngudn von FD! ddng ky vao 
Vi?t Nam giam mgnh so vdi nam 2011. Cy the, da 
cap giay chdng nhdn dlu tu mdi cho l.IOO dy an 
dau tu, vdi tdng vdn ddng ky mdi la 7,85 ty USD. 
Tuy nhien, dd cd gin 5,16 ty USD dugc ddng ky 
tdng them cua 435 lugt dy an. Tinh chung cd cdp 
mdi vd tdng von, nam 2012, cdc nhd dlu tu nudc 
ngoai da ddng ky dlu tu vao Vipt Nam 13,01 ty 
USD, bdng 84,7% so vdi cung ky 20II. Ndm 2012 
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cung ddc bi6t ghi nhgn 10,46 ty USD dugc gidi 
ngdn, bdng 95,1% so vdi ndm 2011 va bdng 80,4% 
so vdi v6n ddng ky, lln dlu tien khoang each gi0a 
von ddng ky vd vdn giai ngan dugc rut ngdn [13]. 

Theo du bdo ciia cac chuyen gia Ihi nhu clu von 
FDI gidi ngdn cua Viet Nam phai tang td khoang 10 
ti dd la MS'/nam hien nay len 13-14 ti do la/nam vao 
giai dogn 2014-2015 va 21-22 ti do la/nam vao thdi 
ky 2019-2020 [11]. Dd la thach thiic khdng nhd 
trong bii cdnh canh tranh FDI trd n€n gay gdt hon 
tren quy md todn clu. Nhat Ban, du vin la nha dlu 
tu so I tgi Vi$t Nam, dang dlu tu hdng ti dd la MJ 
vao Myanmar, Lao, Campuehia hay cac quoc gia 
Asean khac. Trong khi Toyota, Mitsubishi vd nhilu 
tdp doan ldn khac cua Nhat Ban dd tuyen b6 md 
r0ng CO sd san xuat cOa hg tai Thai Lan, hay 
Malaysia, thi cdc ca sd cua hg d Vipt Nam vdn an 
binh bat dgng. Nhat Bdn cd tdi hem 7.000 doanh 
nghiep d Thdi Lan, cao han rlt nhieu so vdi 1 .SCO 
doanh nghi6p d Vi$t Nam [13]. 

d binh di^n dja phuang, tir ndm 2002 den nay, 
tren dja ban Ha TTnh da cd 16 KCCN dugc dlu tu 
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xdy dyng vdi dipn tich quy hogch Id 491,13 ha. 
Trong do, dat hg ting ky thugt 153,36 ha, dat cd thl 
cho cac nhd dlu tu thue 224,95 ha. Tong sd ngan 
sdch ddng ky dau tu xay dyng cd sd hg ting cac khu, 
cym cdng nghi$p (KCNC) nay Id 796 ty- ddng. S6 
von dd thuc hi$n tinh den hit nam 2012 tren 86 ty 
dong. Tinh din thai dilm nay, ty le lap dly cac cym 
cdng nghiep ndy chi chiem 17,61%, mgt con sd kha 
khi§m tin [14], [15]. Cd khd nhieu nguyen nhan 
khiln cdc KCCN d Ha TTnh rai vao canh khd khan 
nhu hien nay. Trude hit. Id do tinh hinh khung 
hodng kinh t l thl gidi keo ddi, gdy dnh hudng true 
tilp din nhd dlu tu. Thd din, Id ap lyc canh tranh 
gi&a chinh cac tinh, thanh pho trong vifc thu hut 
vdn dlu tu vdo dja phuang minh. Ba Id, da phan cac 
KCCN hien nay deu ndm d cac huy6n, xa trung tam 
thdnh phd, ca sd hg tang, nhat Id' ha tang giao thdng, 
mdi trudng, djch vy vd ddc bi?t la nguon nhdn lyc 
CO trinh do, cd tay nghl, dl phyc vii cho cdc nganh 
cdng nghiep d nhung khu vyc nay dang thieu nen 
chua thl thu hut, hap ddn dugc cac nha dlu tu. 

Mye dich cua nghien cuu nay Id xdc ldp md hinh 
ly thuySt va danh gia thyc trgng hieu qua trien khai 
phoi thiic marketing dja phuang nhdm thu hut dlu 
tu vdo cdc KCCN tai cac dja phuang Vipt Nam. 
Quan diem tiep cgn marketing dja phuang dugc van 
d\ing de ddnh gia hi$u qud thu hut dau tu vao cac 
KCCN tren dja ban tinh Ha TTnh. Md hinh nghien 
cuu dugc tdng hgp tir md hinh cua Wells & Winl 
(2000); va Mullance (2010) vd Andreasen & Kotler 
(2011) 6\iac kilm djnh tren t$p mdu la cac nhd quan 
trj ciia cdc t)N, cac nha dau tu va cac nha quan 1̂  
cac KCCN tren dja ban tinh Hd Tfnh. 

1. MQt so Cff sd Iy luan cot ban 

Trong mue ndy t$p trung n6u mdt sd khai niem ca 
ban sau: 

Marketing dja phuang thu hut ddu tu vao cdc khu, 
cum cdng nghipp (KCCN): Tren ca sd tong hgp cdc 
khai nî m marketing dja phuong va van dyng chiing 
trong thu hut dlu tu ciia mpt dja phuong, nghTa la 
xem xet dja phucmg (tinh) la mpt diem den dau tu, 
cd the dua din hai khdi ni^m sau: 

Theo tilp cdn xd hpi, marketing dia phuang Id 
mpt qua trinh mang tinh xa hgi ma thdng qua qua 
trinh ndy, dja phuang dd cd dugc nhiing gi ma hg 
can vd mong mudn thdng qua viec sang tgo, cung 
dng vd trao doi mpt each ty do cdc -^ tudng, ca hdi, 
quy trinh, djch vy dau tu cd gid trj vdi cdc nhd dlu 
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tu tilm nang (Mullance, 2010). 

Theo tilp can quan Iy, marketing dja phuang Id 
mgt qua trinh hoach djnh va dilu ph6i cua nha nudc 
(uy ban nhdn ddn (UBND), cac ca quan quan Iy nhd 
nudc va cac cpng ddng dja phuang) doi vdi cac y 
tudng dinh gia, xuc tiln va phdn ph6i cdc dieu ki€n, 
cac CO hpi, cdc djch vu, cdc thii tuc dau tu cd gia trj 
cao, duy nhat vd khac bi^t, de kiln tao dugc do hip 
dan va trao doi nhdm thda mdn dugc mye dich c6a 
cdc nha dau tu mye tieu. 

Sdn phdm trong marketing dia phuang thu hut 
dau tu. Zheo khai niem chung trong marketing, san 
pham dugc hilu Id bdt k^ cdi gi cd gid trj dugc chdo 
hdng cho mOt thj trudng nham thda man nhu cau va 
mong mudn cda cdc khach hang tren thj trudng dd. 
San phdm trong marketing dja phuong nhdm thu hdt 
cdc ddu tu dugc hieu td m$t diem den dau tu cd gid 
trj va dugc quan Iy, dugc chao hang cho thj tnrdng 
cdc nhd dlu tu dl thda mdn dugc cdc nhu clu vd 
mong muon ciia cac nha dau tu ky vgng va dat dugc 
mgc tieu thu hut ddu tu vdo dilm din dlu tu ctia dja 
phuang dd [1], [2]. CJ day, dilm den dlu tu dja 
phuang (DDDTDP) la mgt khdng gian kinh te - xa 
hOi "md" bao gim cdc KCCN tich hgp cdc ylu t l , 
dilu kign dja kinh t l - kinh doanh vd mdi trudng thl 
chl - chinh sdch; cdc djch vy cd gid trj Ii€n quan din 
qua trinh dau tu va kinh doanh dugc chao hang cho 
thj trudng cac nha dau tu nham thda man cd tinh 
cgnh tranh vl gid trj cung img cho cac nha ddu tu 
mye tieu. 

Khdi niem tr6n cho thiy mgt sdn phim "diem din 
dlu tu" giffa cac dja phuong la khac nhau do co xuat 
phat diem khac nhau, nhung khdng phai la cd djnh 
vd bat djnh bdi nha quan trj marketing dja phuang 
cd the djch chuyin dugc nhilu yeu td "ben ngodi" 
vdo npi tgi tir dja phuang nay sang dja phuong khde 
va / hoac cd the dieu chinh cau true cua "tich hgp" 
cdc dilu kien, cdc djch vy trong khdng gian kinh t l 
cua DDDTDP, 

Chdo hdng thj tru&ng (CHTI) nha ddu lu. dugc 
hieu la tich hgp nhiing dac tinh khac bipt ndi trdi ve 
cdu true vd chdt lugng cua sdn pham DDDTDP vdi 
cac djch vu gdn lien vdi sdn pham va cung ling san 
phim dd cLing cac chdo gia sdn phdni, djch vy dl tgo 
Igp mgt de xult gia trj phii hgp vdi nhu clu vd mong 
mudn cua tgp nha dau tu mye tieu trong mdi quan 
hp vdi CHTT cua cac dja phuang khac tren thj 
trudng nha dau tu mue tieu dd cua dja phuang. Tii 
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khai niem tren cho thiy, ban chat cua CHTT nha dau 
tu Id mdt chdo hang hdn hgp (chat lugng - djch vy 
- gid / chi phi). Nhiing kit hgp khde nhau tgo n^n 
cac CHTT nhd dlu tu khac nhau cho cac thi trudng 
mye tieu khac nhau. Cd thl md hinh hda CHTT nha 
dau tu nhu mdt ham mye tieu phan dnh dp hap ddn 
ciia CHTT nha dau tu vdi oac bien so cau triic vd 
chat lugng san phdm, dich vu va gia dya tren gid trj 
[5], [6] vdi cac dilu kien rang huge tu moi trudng vT 
md, tii thj trudng mue tieu va tCr mdi trudng npi tgi 
cua dja phuang. 

2. Mo hinh va phuong phap.nghien cihi 
Trong qudn trj marketing hien dgi, thay cho khai 

niem cung ung san phdm Id khai niem cung ting gia 
trj cho khach hang vd dugc Ph. Kotler [5] djnh 
nghTa la sy chSnh 18ch giiia tdng gia trj khach hdng 
nhan dugc (d ddy Id sdn phdm, djch vu, ylu td td 
chdc vd con ngudi, hinh anh) vdi tdng chi phi md 
khach hang tieu ton (d day dugc hieu Id chi phi bang 
tien, thdi gian, nang lugng va tam Iy). Mdt phdi thuc 
marketing ndi chung va mdt phdi thuc marketing 
DDDTDP noi rieng chi thanh cdng va cd Igi the 
cgnh tranh trong thu hut dau tu khi va chi khi phoi 
thiic dd tao nen gia trj cung iing cho cac nhd ddu tu 
mue tieu ldn hon vd khac bipt so vdi cdc DDDTDP 
khac. Vi vay, cd the md hinh hda gid trj cung iing 

Hinh 1: Md hinh cau true gid tri cung ung cho nl 

cho cac nha dlu tu ciia phdi thuc marketing 

DDDTDP theo hinh 1. 

Nghien cdu nay chii ylu xem xet tir gdc 6Q hdnh 
vi vd thdi dp khach hdng - nha dlu tu ca ngi dia va 
qudc tl, dd, dang va cd tilm nang dau tu vao cdc 
KCCN cua tinh Ha TTnh. Vi vay phuang phap 
nghien cuu Id phuang phap trie nghiem khach hang 
vd cdng chung qua Bang hoi. 

Cdu true Bang hdi: can cii vao hinh 1, triln khai 
mdi tieu chi hgp thanh bdi cac tham sd / cac cdu hdi. 
Mdi cau hdi dlu xem xet dudi gdc dO chenh Ipch: 
nhiing lgi ich ma nha dlu tu quan tam danh gia va 
nhiing chi phi tdng cgng ma nhd dlu tu phai bd ra 
dl dat duac Igi ich do bao gdm ca chi phi bang tien, 
thdi gian, nang lugng (sue khde, tri lyc va thl luc) 
va tam ly (mue cang thing, khd chju,...). Thang do 
dugc xay dyng theo thang Likert 5 khoang each (tir 
I: rat it, rlt ylu, hdu nhu khdng cd din 5: rdt cao 
(vdi chi phi) va rat tdt (vdi lgi ich/gia trj). Bang hdi 
gdm 4 bien sd vd 20 tham biln cho 59 thdnh phin 
(items) tham khao td cac nghien ciiu cua Singh & 
Dewan (1997); Wells & Wint (2000); Viet (2012). 

Mdu va thdng tin mdu: Ddi tugng dilu tra la cdc 
DN trong cdc KCCN, cac nhd dau tu tai cac dja 
phuang (theo danh mye cac dy dn ddng ky) va cdc 
nha qudn ly' KCCN tgi tinh Ha TTnh. Bang hdi khao 

hd dau tu ciia m$t phoi thirc marketing dja phuong 

3. Truyin thdng marketing vd 
thyc hien gia tri cung iing cho 
phan doan nha dau tu mye tieu 

Nguon: Tong hop tit [1], [2], [5], [10] vd tdc gia 
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B i n g 1: Cff c i u 

Theo nhdm doi tirgvg 
khao s i t 

Nha qu^n trj cac DN noi dia 
Niia quSn tri cac DN FDI 

Khach hang, nha q u i n ly KCCN 
Tong 

m i u Siku tra bang Bang hdi 

Tong 
s6 

46 

58 

18 
122 

Trong 46 
Ba, dang 

dau tu 
34 
42 

C o y tufrng 
d i u tu 

12 

16 

Ngudn: Tdng hgp kit qud dieu tra 

sat se dugc gii-i tdi mau khao sat theo phuong phdp tu tai hdi nghj xiic tiln dlu tu ciia tinh. Tdng s6 

nglu nhien, thugn tipn bdng2 kenh: (l)gui email va philu phat ra Id 300, thu ve 140, logi bd 18 phieu 

(2) tiln hanh phat bang hdi tryc tilp cho cac nhd dlu khdng hgp le, cdn Iai 122 philu cd ca cdu dugc tdng 

Bdng 2: Bang t5ng hyp danh gid hifu qua marketing dia phuo^ng thu hut dau tu 
vao cdc KCCN tr£n dia bdn tinh Ha TTnh hign tai 

TT 

I. 

I. 
2. 
3 
4 

5, 
II. 

1. 
2. 

3. 
4 
5. 
III. 

1. 

? 

3. 
4. 

5. 
IV. 

I. 
2. 
3. 

4. 
5. 

Bien so va cac thanh phan 

Triel ly thu hut dau tu vd lira chon, dink vi gid tri cho cac 
phdn doan nha ddu tu mue tieu 
Nghien cuu madceting thi tnicmg nha dau tu tiem nang 
Nh^n d^ng toan dien cac phan doan nha dau tu mue tieu 
Lua chon dung phan doan nha dau tu hap dan 
Xic dinh gi4 tri CHTT va djnh vj gid Uj phu hgrp theo 
phan dogn nha dau tu mue tiSu 
Quan tri quan h§ k h ^ h hang - nhi dau tir (IRM) 
Kien tifo vd chia se gid tri cho cdc phdn doan nhd dau tir 
mue tieu 
CHTT do hip din dia kinh te cua tinh HT 
CHTT do hap dan moi tnrong the che, chinh sach thu hut 
dau tu chung va rieng ciia n'nh HT 
CHTT do hap dan dia kinh doanh cua Iinh HT 
CHTT do hap din gia / phi dua tren gii til 
CHTT gia tri va do hap dan thuong hieu Ha TTnh 
Truyen thong vd thuc hien gid tri cho cdc nhd ddu tir mue 
tieu 
Truyen thong marketing ngoai vi ve hinh anh va do hap 
dan cua m6i truong dau tu v i kinh doanh ii HT 
Tniyen th6ng marketing noi bo c6ng chung ve gia tri gia 
tang cira thu hut tdt dau tu 
Chat l u ^ g phoi thiic xijc tien dau tu hon hop ciia tinh HT 
Phat tri^n bang chiing vat chat va hinh anh chuyen nghiep, 
than thien ctia dia phuong vol nha dau tu 
£>0 hap din quy trinh, thu tuc d^u tu va kinh doanh a tinh 
Phdt trien ndng lire cot ldi cua nguon lire marketing dia 
phuong cdn bdng wi mue tieu vd qud trinh marketing 
To chiic marketing dia phuang 
Ning luc nguon nhan luc marketing dia phuong 
Ning lyc lanh dao marketing dja phucmg ciia cac nha liinh 
dgo dia phuong 
Ning luc ngin quy marketing dja phuong 
Ning luc cong nghe thong tin va h? thong thong tin 
marketing ciia linh 

Tong hap 

He 

alpha 

0,73 

0,79 

0,8 

0,76 

B5 

trong 

0.2 

0.3 

0.3 

0.2 

1.00 

T4p mau 
Tinh Ha Tinh 

M 

2.76 

2 42 
2.84 
3.12 
278 

2.66 
3.13 

3 21 
3.42 

2.84 
3.11 
3.05 
3.07 

2.94 

2.82 
3.01 
326 

3.31 
2.82 

2.85 
2.74 

3.2 
2.46 
2.85 

2.97 

SD 

0.538 

0.427 
0.566 
0.634 
0.526 

0.498 
0.608 

0.621 
0.649 

0.592 
0.588 
0.613 
0.601 

0.574 

0.523 
0.598 
0.652 

0.641 
0.557 

0.549 
0.532 

0.596 
0.494 
0.525 

0.598 

Mau 
d6i sinh 

(Hai 
Phong) 

3.18 

346 

3.73 

3.38 

3 47 

(Nguon: Tac gii xir ly du lieu bang SPSS 16.0) 
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hgp trong bang 1. Ngodi ra, de ddi sdnh trong 
nghien cuu nay, tac gia cdn phat ra 50 philu, thu vl 
24 philu cho mdt tap mdu cac nhd quan trj cua cac 
DN FDI (16 philu) va cdc DN Vi?t Nam (8 philu) 
tai cac khu cong nghi?p trdn dia ban thanh phd Hai 
Phdng^hdi gian dilu tra tir thang 9/2012 din thang 

M2m. 

3. Kej>qua nghien cuu 

Bang 2 trinh bdy cac biln so va thanh phan bien 
sd vd ket qua kiem dinh he sd Cronbach's alpha de 
logi cac bien khdng phii hgp. Tat cd cac thanh phan 
dlu cd hg sd alpha ldn hon 0,7 dgt tieu chuan cho 
phep (Nunnally, 1978). Tilp theo, thdng ke trung 
binh mdu (M) va do lech chuan (SD) dugc sir dung 
de danh gia hi$u qua phdi thirc marketing dja 
phuang thu hut dau tu vao cac KCCN tren dja ban 
tinh Ha Tinh trong ddi sdnh vdi thanh phd Hai 
Phdng. 

Tir bang 2 cd the rut ra mpt sd phat hiSn sau: 

Mpt la, hieu suit cua cdc hoat dpng marketing dja 
phuang cdn thdp (xip logi trung binh thdp) va la clu 
triic van hdnh thap nhat trong qua trinh cung cap gia 
trj cho cdc nha dau tu hien hiiu va tiem nang. Dieu 
nay the hi?n ro net d cac bien thanh phin: chua cd 
nghien ciru marketing thj trudng nha ddu tu trong vd 
ngoai nudc ve ca hanh vi lya chpn va quyet dinh ddu 
tu, ca ve nhu cau dugc coi trgng ddi vdi 1 
DDDTDP. Vi du, trong khi nha dau tu coi trpng yeu 
td ngudn nhan lyc co dao tgo phii hgp va cd tay 
nghe, kT nang thi lai di lam ca che dau tu thdng 
thoang va uu dai (2.42 dilm - kem); chua nhan thuc 
ro phai lam marketing dja phuang cd phdn biet vd 
trong trudng hgp nlu mue tieu la lap day KCCN dia 
phuang hoac thu hut dlu tu cho mdt nganh cdng 
nghiep ma dia phuang mong mudn thi phai lam 
marketing dia phuang mue tieu, trong khi dja 
phuang lgi lam marketing dgi tra, khdng hodn 
chinh. Khau quan trpng nhlt ciia cau true nay lai 
dugc thyc hien yeu nhat, dd la xac djnh gia trj vd 
djnh vi gia tri phii hap vdi tirng phan dogn nha dlu 
tu trpng dilm (2.78 dilm) va CRM tdt vdi tirng 
phan doan nay (2.68 dilm) 6e biln cac nha ddu tu 
thdnh khach hang trung thanh va khach hang ddi tac 
ciia dja phucmg trong khi dia phuang vdn nang vl 
coi trgng san phim va "ban" cai dja phuang dang 
"cd" la chii yeu. 

Hai la, ve kien tao va chia se gia trj cho phan 
doan nha dau tu mue tieu gan lien vdi chat lugng va 

gia trj CHTT nha dlu tu ngay cang cd nhilu tien bp 
vl cac ylu td dja kinh tl, mdi trudng the che, chinh 
sach thu hut dlu tu dgt miic tren trung binh; cac ylu 
td ve xay dyng thuang hieu "Ha TTnh hdp dan tiem 
an" cung nhu tham biln marketing gia, chi phi cac 
djch vy dau tu va kinh doanh sau dlu tu deu cd 
nhilu mgt cai thi^n (nhu dich vy tu van phap luat 
dlu tu, djch vy cdng, djch vu di?n, nudc,...) nhung 
tdng the mdi dgt mue trung binh. Diem ylu nhlt va 
cung la quan trgng nhdt cua chat lugng, ca cau, dp 
tin cay va gia tri cung ung ciia marketing "san 
phim" la cdc yeu td dja kinh doanh (2.84 dilm -
trung binh ylu, trong do ylu nhlt la ha tang kinh 
doanh, mdc dp va chi phi tilp cgn ngudn lyc vgt tu, 
nguyen Ii?u dau vdo tu nha cung d p thugng ngudn, 
din cac thj trudng tieu thy, con dudng, phuong thiic 
va djch vy logistic van chuyin da phuang tien, sy 
san sang ciia ngudn nhan lyc cac cap dp, ddc biet la 
cdng nhan va cac nha quan trj bac trung,...). 

Ba Id, ve truyen thdng va thyc hien gid trj cho cdc 
nha dau tu mue tieu cd nhilu mgt dugc quan tdm, 
tien bp trong 5 nam qua, do la viec quan ly cac cong 
cu xuc tien dau tu vT md cua tinh, cac bdng chdng 
v|it chdt va hinh dnh vl tinh than thien, ca che mpt 
cira ngdy cang than thien (3.26 diem - tren trung 
binh). Dgc biet khau thyc hien gia tri qua dp hap dan 
vd thuan Igi cua cdc quy trinh, thu tuc nha dau tu 
ngdy cdng dugc cai thien (3.31 diem). Diem yeu d 
cdc tham bien ndy la tinh chua chuyen nghiep va 
hieu suat cua truyin thong marketing dia phuang ke 
ca vdi thi trudng cac nhd dau tu mye tieu, ciing nhu 
ngi bd cac co cau td chirc quan ly nhd nudc va cac 
cdng chiing dia phuang (dlu dudi 3 dilm). 

Bdn la, ve quan tri marketing dja phuang theo 
nguyen ly chien luge marketing dinh hudng thj 
trudng - nha dau tu vd dya tren ndng luc marketing, 
day la mgt ngudn lyc quan trgng de xay dung ndng 
lyc cdt loi va khac biet ciia dia phuang trong thu hiit 
ddu tu vao khu cdng nghiep dja phuong va cung la 
diem dac sdc ciia marketing dia phuong so vdi cac 
ngudn luc khac (tai chinh, ha tdng kinh tl - xd hpi, 
san xuat va cdng nghe,...). Mpi hoat dgng va chat 
lugng cua hoat dpng marketing dja phuang deu dya 
tren va can bang vdi ndng lyc ngudn lire marketing 
dja phuang. Mot diem khich le vdi tinh Ha TTnh \i 
su quan tam cd ndng luc lanh dao thu hiit dlu tu noi 
chung va marketing thu hiit dau tu ndi rieng cua cac 
nhd lanh dao Dang, Nhd nudc dja phuong dugc 
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danh gia cao nhat (3.2 diem), cdn lgi cac ylu td 
ngudn lyc marketing dja phuang la khdng ro rang, 
he thong thdng tin marketing vdi thj trudng - nha 
dau tu chua dugc quan tam, thilt Igp va vgn hanh cd 
bdi bdn vd hieu qua (dlu dudi mdc 3 dilm). 

Nam la, mpt mdt vdi xuat phat dilm la mdt tinh 
cd nhieu khd khan, nhung thdi gian qua tinh da cd 
nhiSu tien bO trong thu hut dau tu vd phat trien cdng 
nghiep ciia tinh ndi chung va do vay trong market
ing dja phuong thu hut dau tu vao KCCN ndi riSng, 
den nay chi sd sue hut vao KCCN tinh dgt mire 2.97 
diem ~ xep loai trung binh. Mat khac neu ddi sanh 
vdi mpt dia phuang khac kha tuong ddng vdi Ha 
TTnh - dja phuang ven bien, la Hdi Phdng cho thay, 
chi so siic cgnh tranh tuang ddi trong thu hut dau tu 
vao KCCN ciia Ha Tmh vdi Hdi Phdng dugc xac 
djnh theo cdng thuc: 1,̂ = G -̂i. / G^p- 2.97/3.47= 
0.85 

Trong dd: Î .̂ . - chi sd site canh tranh thu hut dau 
tu tuang ddi 

G^y - chi s6 sdc hut dlu tu vao cdc KCCN Ha 
TTnh 

Gpjp - chi s6 sire hut ddu tu vao cac KCCN Hdi 
Phdng 

Î ^ =0,85 (< 1.0): So vdi Hai Phdng thi Ha TTnh 
cd sire hut dau tu vao cac KCCN yeu hon. Neu doi 
sanh ndi chung vdi cac dja phuang khde cua cd 
nudc vd vdi chi s6 sire hut ddu tu vdo KCCN cd 
nudc ndm 2012 ma nghien ciru nay thuc hien la 
2.95, thi Î ^ cOa Ha Tinh Id 1.007 (2.97/2.95) - dilu 
dd cd nghta«ii:c cgnh tranh thu hut dau tu tuang ddi 
cua tinh Ha Ttnh dgt mue trung binh ca nudc. 

Sdu Id, nSu xem xet trj sd d^ l?ch chudn (SD) ciia 
chi sl Gpij la 0.598, nghTa Id mire dao ddng binh 
phuang trung binh khoang 20% la co thl chip nhgn 
dugc. Tuy nhien nlu gia thilt viec Idy mdu va phan 
phdi mau la chuan va van dung quy tac 25 thi cd the 
dya ra buc tranh ve hanh vi nha dau tu d cac KCCN 
Ha TTnh sau: Cd khoang 18 - 22% nhd dau tu hien 
h&u va tiem nang khdng hoac it hdi ldng vdi gia trj 
cung ung ciia CHTT nha dau tu mue ti6u; mpt ty le 
it hon mpt chut (16 - 19%) nhd dau tu mye tieu hdi 
long vdi cau triic marketing dia phuang hien dgi; 
cdn lai 29 - 32% vd 27 - 30% ddnh gid hi?u sudt gid 
trj/chi phi dlu tu vdo KCCN Ha TTnh dat mdc trung 
binh ylu vd tren trung binh. Dieu do cd nghTa 
khoang 48 - 52% nha dlu tu mong mudn Hd TTnh 

phai nang d p chat lugng va hi?u suit marketing dja 
phuang thu hiit dau tu. 

Cd the neu mgt so nguySn nhdn han chl cua thyc 
trgng marketing dia phuang thu hut ddu tu vao cac 
KCCN Ha TTnh thdi gian qua nhu sau: 

Mpt Id, marketing dia phuoTig thu hut dlu tu Id 
van de cdn mdi d nudc ta nen nhiing liing ding, bat 
cdp trong trien khai la cd the hieu dugc. 

Hai la, thieu mdt nhac trudng vd bp may, nhdn 
luc trien khai marketing dja phuang phii hgp nen 
tinh tich hgp marketing cdn han chl. 

Ba la, thieu vang chi dao, hudng ddn cua Chinh 
phu, Bp nganh trung uang ddi vdi cac dia phuang 
trong thyc hanh marketing dja phuang, khi do, theo 
y kien cdc chuyen gia, marketing dia phuong ddng 
gdp tir 1 8 - 2 5 cents trong mdi USD dlu tu phat 
trien edng nghiep d cac nudc dang phat trien [1]. 

Bdn la, cac nha lanh dao thu hut dau tu vao cac 
KCCN tinh Ha TTnh vdn gii? tiep c^n cd diln vl 
trong bdn sdn phdm chir chua chuyin sang quan 
diem marketing trong quan trj cung irng khdch hang 
- nhd dlu tu vd thilu thyc hanh trilt ly khach hang 
trong thu hiit dau tu. 

Ndm Id, khdng thl khdng nhdc tdi anh hudng tac 
ddng ciia cupc khung hodng tdi chinh vd suy thoai 
kinh te the gidi nhCing nam qua va hi?n nay deu dan 
tdi giam sdc cung dau tu cua cac nha dau tu tiem 
ndng, tuy nhien cung lgi phai thdy, dudi tac dpng 
nay thi cac nha dau tu se dau tu it han nhung dau tu 
phdi hi$u qua hon, nghTa Id cang phai chu trpng 
nang d p marketing dja phuang thu hiit dlu tu. 

4. Mot so ham y giai phap phat trien market
ing dja phuang thu hiit dau tir vao cdc KCCN 
cac tinh nudc ta thdi gian tdi 

Tu nghien cuu dien hinh tren, can cu vdo chien 
luge phdt trien kinh te - xa hpi den 2020, tam nhln 
2030 cua dit nudc cQng nhu mdi tinh, thanh phd 
tryc thupc trung uong (tir day ggi chung la tinh) cd 
the neu mpt so de xuat ham y giai phap sau: 

Mdt la, trude hit cdn nh^n thdc ro net quan niem 
marketing dia phuang trach nhiem xd hdi dya tren 
gia tri va tri thuc tren ca 4 cot try: dilm xudt phdt 
cua nd Id cac phdn dogn thi trudng - nha dau tu 
mue tieu chii: khdng phai tir mong mudn cua tinh 
nhd; tieu diem ciia nd la nhu cdu nhd dau tu chu 
khdng phai Id du an dlu tu. Cong cu la lam market
ing dja phuong dugc tich hgp chd khong phai chi 
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keu ggi va xuc tien ddu tu, hoac mgnh ai nay lam, 
hoac khodn trdng cho ban quan ly cdc KCCN; kit 
thuc cua nd phat triln tilm lyc, trinh dp cdng nghiep 
hoa, hien dai hod kinh t l xd hdi dja phuong thdng 
qua thoa man cac nha dau tu chir khong phai chi la 
Igi ich thu lgi thdng qua tdng dy an ddu tu vdo cdc 
KCCN [10]. 

Hai la, vl td chirc marketing dja phuong thu hut 
dlu tu, cln phai cd mgt phd chii tich UBNN tinh 
phu trach kinh t l lam tdng gidm ddc marketing dja 
phuang, Sd K I hoach va Dau tu lam dlu mdi vdi su 
tham gia tryc tilp Sd Cong thuang, phd chu tjch phy 
trach kinh tl cac huy?n cd quy hogch phat trien 
KCCN vd sy phdi hgp cua cac sd, ban nganh khac 
dgi dien vd td chuc chinh trj- xa hdi (Sd Tdi nguyen 
vd Mdi trudng, ndng nghi?p phat triln ndng thdn, 
xdy dyng ..) nham thong nhat td chirc quan tri mar
keting dja phucmg ddng thdi huy ddng sy ddng tinh, 
ung hp ciia cd cpng ddng dia phucmg tham gia. 

Ba la, trong bp may thudng tryc triln khai mar
keting dja phuang thu hut dau tu cdn cd it nhat 2 -
3 nhan lyc chuyen trach vd cd chuyen mdn market
ing dk hogch djnh va phat trien chien luge market
ing dja phuang djnh hudng thj trudng - nha dlu tu 
mye tieu vd dya tren nang lyc marketing dja phucmg 
ciia tinh. Bd phdn ndy se cd trdch nhiem trien khai 
cac hoat dpng marketing dja phuang, tuc la thyc 
hien cac hogt ddng lya chpn va dinh vj gid trj CHTT 
cho cac nhd dlu tu mye tieu, trong dd dac biet quan 
tam tdi vi?c nghien ciru marketing, phan dogn thj 
trudng - nha dlu tu mye tieu, lya chgn vd xdc djnh 
gia trj cho mdi phan doan va rat quan trgng Id cd 
chien luge djnh vj gia trj phu hpp cimg quan trj quan 
he nha ddu tu (IRM - Investor relationship man
agement) [7]. Day la hoat dgng mdi, khd nhung la 
khdu tien khdi cd anh hudng ldn den cac khau tilp 
theo nen phai dugc td chuc va tliyc hien tdt. 

Bdn la, phat trien va nang cao hi?u qua triln khai 
cac cdng cy marketing dia phuang hdn hgp theo md 
hinh 7P: san pham DDDT; gia /phi djch vu dlu tu 
va kinh doanh dya tren gia trj; dja dilm dlu tu vd 
kinh doanh cua cac KCCN kit ndi vdi thj trudng 
thugng ngudn va hg ngudn; xiic tiln dlu tu kit khdi 
ciJng xuc tien thuang mgi va du Ijch; ylu td con 
ngudi viia thyc hien chii'c nang quan ly nhd nudc 
vdi ddu tu va kinh doanh, vira la co ddng dau tu va 
kinh doanh, cho cac nha ddu tu; bdng chung vgt chdt 
de cung cd nieu tin nha ddu tu; cac qua trinh dau tu 

vd kinh doanh cot ldi cua nha ddu tu vd DN cua hg. 
Trong nhung ylu td nay can dgc biet quan tam va cd 
dot pha manh d cac cdng cu marketing sdn phdm va 
gid/phi dya tren gia trj nhu: nang d p yeu to dja kinh 
doanh (ha ting dlu tu va kinh doanh sau dau tu; 
nguon nhdn lyc qua ddo tao va cd kt ndng, tay nghe 
phii hgp ngdnh kinh doanh cua nhd dau tu; ha tang 
cdng nghe thdng tin vd truyen thdng nhu chinh phu 
di?n tir, cdng thdng tin dlu tu vd kinh doanh ciia 
tinh; da dang hda vd nang d p chdt lugng djch vu 
dlu tu va kinh doanh ciing nhu gia / phi cac djch vy, 
thul va CO chl tdi chinh kinh doanh dugc ^eo xudng 
theo mdt bdng khu vuc va thl grdi,...). 

Nam Id, phat triln cdc ngudn tao ngdn quJ mar
keting dja phuong thu hiit dlu tu khdng chi dua vao 
ngan sdch nha nudc, ma cdn cd ddng gop ciia cac 
DN trong va ngodi KCCN ciing nhu cua cgng ddng 
cd lgi ich vd gia trj dugc chia se tir marketing dja 
phuang gia tang thu hut dau tu. Ngan quJ' ndy duac 
phan bo cho cac hoat ddng va nhGng cong cy mar
keting chu khdng phai chi 6% chi cho cac hogt dpng 
xiic tien thu hut dau tu. 

Sau la, de nang cao dp hdp din CHTT nha dlu tu 
vdi DDDTDP cac nha quan ly can cd quy hoach 
KCCN hgp ly, phii hc^ vdi nganh kinh doanh, 
nganh cdng nghiep cua nha dau tu [8] de sao cho tao 
thugn lgi va giam chi phi cho ehudi gia trj ciia DN 
nha dau tu, tao thugn lgi va ndng cao gia tri gia tang 
theo md thdc QTC (chit lugng - cap thdi - chi phi) 
cho ehudi cung dng ma nhd dlu tu mudn DN ciia 
minh dugc kit ndi. 

De ket luan, mac dii marketing dja phuong thu 
hut dlu tu mdi dugc cdc tinh quan tam va thyc hanh 
nhirng budc dau da mang lai gid trj chia se cho nha 
dau tu vd dja phuong. Nghien ciru nay ddnh gid thyc 
trang, tim ra nhiing diem manh, dilm ylu cua mar
keting dia phuang tao co sd dl dua ra cac de xuat 
phat trien marketing dja phuang, gdp phan gia tang 
gid trj ciia nd trong ddng gdp va triln khai chu 
truong phat trien lap day vd nang cao hi?u qua ciia 
cac KCCN dja phuong ciia Dang va Nhd nudc ta 
trong thdi gian tdi. Do dilu ki^n va thdi gian nghien 
cuu cd han, quy md mau va pham vi dilu tra chua 
nhieu, nen mdt sd ket luan dya tren dii lieu dilu tra 
chua the ddm bdo tinh dgi di?n cao, nen nlu cd dilu 
kien sg tilp tuc nghien ciiu sdu va rdng hon chii dl 
ndy.n 
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Abstract 

There have been some research projects on applying local marketing in investment attraction However, 

there are still some theoretical and practical issues that need further examination. This paper focuses on 

examining one core aspect of local marketing that is the delivery value lo target investors, its structure, and 

evaluation of local marketing using the provincial investment attraction competition index in the context of 

Ha Tinh. The paper also provides some policy implications. 
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