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TOM TAT

Du lich nghi tai nha dan (homestay) kha phé bién & nhiéu quéc gia trén thé gidi. O nudc ta
ndi chung va DBSCL noi riéng, hinh thirc nay ciing dang nhdn duoc sy quan tam ciia du
khach trong nuwdc va du khach quoc té. Mot trong nhitng yéu té giup cho md hinh nay phat
trién bén virng & su hiéu biét va kj nang cua chu hg dang truc tiép quan |i hoat ddng nay.
Muc tiéu ciia nghién citu nham tim hiéu quan diém, kién thirc Va ky nang ciia Cac chii hé tai
Can Tho dang tham gia mo hinh homestay. S6 liéu thu dwoc tir bang khdo st Va thao ludn
triec tiép véi 18 homestay duwoc phan tich thong ké md ta. Ngoai ra, thang do Cronbach
Alpha dwoc sir dung dé xdc dinh do tin cdy cua cac chuoz cdu hoi. Két qua cho thdy da sé
nguwoi dan tham gia mé hinh chii yéu vi muc dich kinh té, tang thu nhdp cho gia dinh, chira
¥ thitc vé vé loi ich ¢éng dong ciia mé hinh, vé ¥ nghia ciia ban sdc van hod dan téc, chia
diege trang bi vé nhitng kién thire va kj ndng can c6 khi tham gia mé hinh du lich nay.

Tir khoa: Chu ho, du lich homestay, kién thirc, ky nang.

Trich din: Nguyén Lam Dién, Piang Thi Bao Dung, Phan Thi Minh Uyén va Hta Nhu
Ngoc, 2019. Khao sat kién thitc va ky nang cua chu hd tham gia mé hinh
homestay & thanh pho Can Tho. Tap chi Nghién ciru khoa hoc va Phat trién kinh té,
Truong Pai hoc Tay P6. So Chuyén dé: 01-12.

*Tién si Nguyén Lam Pién — Pho Trucng Khoa Pao tao Sau Pai hoc, Triong Pai hoc Tay Pé
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1. GIOI THIEU

Du lich Viét Nam néi1 chung va
DBSCL ndi riéng trong nhitng ndm qua
dang dan dén tao nén nhimg nét rat
riéng, dé lai 4n tuong tot dep dbi véi du
khach noi dia 1an quoc té. Nhiéu mo
hinh du lich d3 xuét hién tuy dac diém
ting viing mién, va mot trong nhirng mo
hinh dang dugc du khach rat wa chudng
la dich vu homestay (nghi tai nha dan).

Du lich homestay la mé hinh du lich
dang phat trién tai Viét Nam, nhat 1a khu
vuc Tay Bic va Pong bang song Cuu
Long. Nét rieng cia mdé hinh du lich
cong dong nay chinh la nhing diéu méi
la, nét van hoa dic sic, doc dao, dac biét
hon 1a ¢ nhitng ving c6 yéu té thién
nhién tuoi dep, con hoang so nhu mién
nui hay vung song nudc hodc noi c¢o khi
hau dac thu...

Sy tham gia cua cong dong vao phat
trién du lich quyét dinh su phat trién du
lich bén viing, nang cao hiéu qua hoat
dong kinh doanh du lich. Pé loai hinh
homestay phat trlen bén vitng gop phan
thic day kinh té dia phuong, thi loai
hinh du lich dic trung nay can cO su
quan tam va nhan thirc sau sac cia cong
dong, dic biét 1 nhig nguoi tryc tiép
quan ly, kinh doanh loai hinh du lich
nay. Chinh vi vay, viéc nghién ctru vé
nhitng kién thirc va k§ ning ma nhing
nha kinh doanh va quan ly truc tiép duoc
trang bi dong vai tro quan trong cho su
thanh céng cua loai hinh nay 6 PBSCL
néi chung va Can Tho néi riéng.

2. MO HINH HOMESTAY O

VIET NAM VA DPONG BANG SONG
CUU LONG

Homestay ¢ Viét Nam dugc khéi
ngudn tir nhu cau cua nhiing vi khéach
"Tay ba 16". Pay la loai hinh du lich
danh cho cac du khach thich khdm pha,
trai nghiém va tim hiéu phong tuc, tap
quan cta nhiéu nén vin hoa khac nhau.
Nghi tai nha dan gitp ho hiéu rd hon vé
cudc sdng va con ngu:(n viing dat do6 boi
ho “dugc cung an, cung &, cung lam”
vé6i gia dinh chu nha trong khdng khi 4m
cing va than thién. Hon nira, hinh thirc
Iwu tri ndy ciing kha hop 1y vé gié ca.

Thong qua céac 1& hoi hay cac hinh
thire du lich sinh thai, du lich homestay
cang c6 diéu kién phat trién nhanh
chong. Viéc phat trién loai hinh nay c6
tac dong hai chiéu, nguoi di du lich thi
thoa mdn muc dich cua minh con nguoi
ban dia c6 co hoi giao luu, tiép can véi
nhirg nén vin hoa khac nhau trén thé
gidi.

Trong nhitng nim gan day, cac san
pham du lich véi md hinh nghi tai nha
dan khong chi thu hat khach quéc té ma
con thu hat ca khach ndi dia. Mot vai
diém dén ndi bat ¢ nude ta 1a SaPa (Lao
Cai), Ba Bé (Bic Can), Mai Chau (Hoa
Binh)... va cé4c tinh thudc Pong béng
Song Cuu Long. Tuy theo dac diém
ving mién, loai hinh nay khai thac thé
manh dya trén nhitng dic diém von co
dé xay dung mot m6 hinh thich hop.
Nhu ¢ mién Tay, két hop voi du lich
miét vuon vé qué bat ca, tam song, di
cho ndi, hai trai cay, nghe cai luong...
Hodc ¢ mién nui khai thac canh quan
thién nhién nui rirng, hang dong, nha san
v6i nhiéu hoat dong ndo nhi¢t nhu dbt
Ira trai, nhay sap...
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Ving dong bang song Ciru Long voi
khi hau 6n hoa, mat mé, DPBSCL la vua
laa cia ca nudc v6i nhimg canh dong
lia ménh moéng bat ngat, ngit ngan tan
chan troi. Nho con nuéc trong va dat
phi sa mau m& nén gao Can Tho ludn
gilt dugc tinh chat ngot cua dat troi, va
ngudn trai cdy nhiét déi quanh nim va
nhiing dong soéng udn quanh chia vo
van tom c4. Dya vao nhiing loi thé dang
quy ay, nhitng nha vuon tai PBSCL
dang khai thac rt hiéu qua cac loat hinh
du lich sinh thai, dac biét la mo hinh
nghi tai nha dan.

N6i dén du lich nghi tai nha dan tai
DBBSCL, cac don vi It hanh va du khach
thuong biét dén “thuwong hiéu” homestay
vuon nha 6ng Tam Loc (Vinh Long),
Cai Son (Can Tho), Hai Hoang, Ba
Hung, Sau Giao, Muoi Huong, Muoi
Pay, Hung Homestay... Khi tham gia
loai hinh nay tai PBSCL, du khach dugc
hoa vao khong gian song cla ngudi dan
mién sdng nudc nhu di cho ndi, tat ao
bat ¢4, thu hoach ndng san, clng niu va
thuong thic nhitng mén an dan di,
thuong thirc “don ca tai tu” theo dung
phuong chdm 3 cung “cung an, cung o,
cuing lam”. Mot s6 chuong trinh du lich
thanh cong theo hinh thirc nay la chuong
trinh “Vé& qué tat muong bat ca” tai Con
Phung (Bén Tre), “Mot ngay lam néng
dan”, Cai Bé (Vinh Long) hay Can Tho
véi “Bike Tour” da rét thanh cdng trong
viéc tao ra su méi la va thu hit manh d6i
véi du khach. Hién c6 nhiéu don vi lit
hanh tién hanh khai thac loai hinh day
tiém ning nay nhu Coéng ty Viét Phong
MeKong, Vietravel, Fiditour, Bén

Thanh... duge dong dao du khach trong
nudc va quoc té lya chon

Tuy dat dwgc nhitng két qua dang ké
nhung c4c hoat dong van con rat nho 18,
theo kiéu ty phat, thiéu chuyén nghiép,
dau tu chua bai ban, trinh d6 nhan luc
chua dwgc dam bao. Do d6, dé loai hinh
du lich ndy phat trién twong ximg véi
tiém ning can cO nhitng bién phéap cu thé
nham tao diéu kién, hd trg cho cic nha
vuon lam du lich tai BPBSCL néi chung,
va & Can Tho ndi riéng, can xay dung ké
hoach dao tao bdi dudng kién thtc,
nghiép vu cho luc luong lao dong
chuyén nghiép lam viéc trong du dich vu
du lich homestay.

3. PHUONG PHAP NGHIEN CU'U

3.1. Cau héi nghién ciru

Nghién ciru dugc tién hanh dé tim cau
tra 101 cho hai cau hoi sau:

1. Quan diém cua chi nha vé loi ich
ctia md hinh du lich nghi tai nha dan ddi
v6i c4 nhan va cong dong 1a gi?

2. Cac chi nha trang bi nhiing kién
thirc va k¥ nang gi khi tham gia mé hinh
du lich nay?

3.2. Doi twong nghién ciru va cong
cu nghién ciru

Déi twong nghién ciru 1 nhitng ho gia
dinh kinh doanh va truc tiép quan 1i cac
co s& homestay tai Can Tho. Hién nay &
Thanh phé Can Tho c6 rat nhiéu ho kinh
doanh theo mé hinh nay, nhung trong
nghién ctru nay chi tim hiéu vé nhing
homestay ¢ nhitng ving ven va vung
qué, noi c6 thé giup cho du khach trai
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nghiém cudc song dac trung cua mién
song nudc.

Dé thu thip thong tin, bang cau hoi
khao sat vé dong co, loi ich kinh t& ma
cac ‘chii nha’ nhan dugc va nhimg kién
thirc va k§ ndng ma ho trang bi khi tham
gia hoat dong kinh té nay duoc xem la
cong cu chinh. Cac cau héi dugc thiét ké
vol 5 su lua chon cua Linkert tr 1-5
tuong ung vGi “rat dong Yy - “rat khong
déng y”. Nhu vay neu két qua cang gan
1 thi mtrc d6 “ddng ¥ cang cao.

Ngoai ra, phong van truc tiép ciling
duoc 4p dung ngay sau khi thuc hién
bang khao sat dé lam phong pha thém
nguon thong tin cta nghién ciu. Noi

dung phdéng van cling xody siu vao cac
yeu t6 da dugc néu trén.

3.3. Cong cu phan tich dir liéu

Phuong phép phan tich dugc st dung
phan mém SPSS. Dir lidu thu thap duoc
tir cdu hoi khao sat dugc phéan tich theo
théng k& mo ta. Trong nghién ctru nay,
viéc X&c dinh d6 tin cdy cua bang céu
hoi 1a rat can thiét. Vi thé, thang do
Cronbach alpha dugc st dung dé phuc
vu myc dich nay. Theo qui dinh thi tat ca
cac chubi cau hoi déu dap ung yéu ciu
vé do tin cdy vi két qua thap nhat 1a
0,911. Bang 1 dudi day thé hién do tin
cdy cua cac chudi cau héi qua thang do
Cronbach Alpha.

Béang 1. B¢ tin cdy cua cac chuoi cau hoi

ChAUOI A Cronchbach’s  Sé cau
cau Noi dung Aloh héi ph
héi pha 6i phu

1 Anh chi c6 dong co gi khi tham gia kinh doanh m6 0.911 5
hinh “homestay”?

2 Camnhan cuaanh chi vé lgi ich kinh té ma mé hinh 0.968 7
homestay mang lai cho cong dong

3 Kién thirc ma anh chi trang bi khi tham gia mé hinh 0.970 6
nay

4 Nhirng k¥ nang ma anh chi trang bi khi tham gia mé 0.967 8
hinh nay

Tong cong 0.954 26

4. KET QUA VA THAO LUAN

4.1. Thong tin chung vé cic chi h
homestay

Két qua khao sat cho thdy 66,67%
chu kinh doanh la nam va 33,33% la nt.
Diéu nay cho thdy nam gidi chiém da s
trong nhiing ngudi ding ra quan 1i truc

tiép va dua ra nhimg quyét dinh quan
trong trong kinh doanh & vung ven va
ving qué. Pa s6 cac cha kinh doanh &
do tudi 40-49, 1a d6 tudi da cé nhiéu trai
nghiém cudc sdng ciing nhu hiéu biét vé
van hod va con ngudi dia phuong tuong
d6i phong phu. Duéi day 1a bang thong
tin chung vé cac chu nha (Bang 2).
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Bang 2. Thong tin vé chu nha cia cac homestay

Gioi tinh S6 lwong Phén trim
Nam 12 66,67
N 06 33,33
Tong cong 18 100.00
Tuoi
25-35 3 16.67
35-39 5 27,78
40-44 9 50.00
45-49 1 5,55
Trén 50 0 0.00

-
00)

Téng cong 100.00

4.2. Quan diém cia chi nha kinh déng cua mo hinh homestay duoc dua
doanh mé hinh homestay ra dé thu thap y kién.

Pé tim hiéu quan diém cta chi nha Pong co tham gia
khi tham gia m6 hinh nay, hai chudi cau

N Dong co tham gia mdé hinh Du lich
hoi vé dong co tham gia va lgi ich cong e 8 o

nay duoc thé hién & Bang 3.

Bang 3. Bong co tham gia m6 hinh homestay cta cac chu nha

N Minimum Maximum Mean S.td'.
Deviation
Anh chi cé dong co gi khi tham
CH1 giakinh doanh mé hinh 18 1.20 3.00 1.90 .509
homestay?
CH1.1 Toi muér} tim ngudn thu nhap 18 1 2 1.17 .383
cho gia dinh
T6i mudn tim hiéu va tiép xtc 2 4 2.78 647
CH1.2 vo6inhitng nén van hoa khac 18
nhau
cHpg Toi mudn bao ton disan vanhod g 1 3 2.22 647
dia phuong
T6i mudn cung cp noi luu tra 1 3 1.94 .539
CH1.4 cho du khéch vi hg mang dénloi 18
ich cho dia phuong
chys Toi mubn da dang hoa ngudn thu 18 1 3 1.39 .698

nhdp cua gia dinh

Nhin chung, dong co cua chu nha khi M= 1.9. Trong do ta c6 th,é thiy dong co
tham gia mo hinh nay tuwong doi cao véi  kinh t€ chiém ti 1¢ cao nhat vdi M= 1.17
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trong khi d6 dong co “tim hiéu va tiép
x0c v6i cac nén van hoa khac” lai thap
nhét véi M= 2.78. Do 1éch gitra cac dong
co ciing rat dang luu y. Noi chung, dong
co cha yéu cta cac chu nha khi tham gia

mo hinh nay chinh 13 ngudn thu nhap
cua gia dinh.

Loi ich cia md hinh d6i v6i cong
dong

Bang 3. Loi ich ciia m6 hinh doi véi cong dong

N

Std.

Minimum Maximum Mean o
Deviation

Cam nhén cta anh/chi vé loi ich
ma mo hinh homestay mang lai
cho cong dong

M6 hinh homestay mang dén thu
nhap cho nguoi dan dia phuong
Mo hinh homestay tao co hoi
viéc l1am cho nguoi dan dia
phuong

M6 hinh homestay c6 thé gitp
phat trién kinh té - x3 hoi ¢ dia
phuong

M6 hinh homestay rat hitu ich
trong viéc bao ton vin hoa truyén
thong

M6 hinh homestay rat hitu ich
trong vi¢c tdng cuong tinh binh
dang xa hoi d6i véi nguoi dan dia
phuong

M6 hinh homestay giup 6n dinh
16i séng cua nguoi dan dia
phuong

M®& hinh homestay gitp dan dia
phuong c6 co hdi giao luu, hoc
hoi cac nén vian hoa khac nhau tir 18
khap noi trén thé giéi ma khong

can roi khoi dja phuong

CH2 18

CH2.1

CH2.2

CH2.3

CH2.4

CH25

CH2.6 18

CH2.7

18

18

18

1.43 3.71 2.16 .708

1.39 .698

1.72 .895

1.72 .895

2.67 594

2.94 125

2.94 .802

1.72 152

Két qua khao sat cho thay cac chu nha
chi cam nhan tuong d6i vé dong gop cua
mod hinh nay ddi véi cong dong ma thoi
(M= 2.15). Két qua cu thé duoc thé hién

& bang 3. Dya vao bang két qua, ta thay
mo6 hinh homestay mang dén nguén thu
nhap cho ngudi dan dia phuong chiém
su dong tinh cao nhat. Tiép theo 14 ca ba
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yéu td co hoi viéc 1am, phat trién kinh
té-x3 hoi va giao luu, hoc héi cac nén
van hoa khac déu chiém vi tri thu hai.
Trong khi do, tinh binh dang trong x4
hoi va 6n dinh 16i song cua nguoi dan lai
it dwoc quan tAm nhat.

Két qua trén cho thdy mdi quan tim
cht yéu cta ngudi dan khi tham gia mo
hinh nay 13 kinh té cta cong dong va thu
nhép cua gia dinh minh.

Kién thitc cta chi nha tham gia mé
hinh homestay.

Pé tham gia hiéu qua thi chi nha nén
c¢6 nhitng kién thirc can thiét giup minh
quéan li, diéu hanh homestay. Tuy nhién,
két qua lai cho thdy chu nha di khong

dap (mg dugc cac yéu ciu trén véi M=
3.46. Duéi day 1a bang két qua vé nhiing
kién thirc ma chi nha c6 khi tham gia
mo hinh nay. Két qua cho thdy “nhiing
hiéu biét vé dic san va nhimg diém du
lich & dia phuong” dugc céc chu nha
quan tim nhiéu nhat. Pang ngac nhién 13
“kién thirc vé kinh té va doanh nghiép”
dung vi tri thr hai. Trong khi d6 “kién
thtc v& quan 1i va diéu hanh” 1a kién
thirc rat can thiét lai ding & vi tri cudi
cung. Két qua trén cho thiy kién thirc
ma cac chu nha trang bi cho ban théan
Van chua thé dap ung day du duoc yéu
cau so voi thuc té ciia viéc kinh doanh
mo hinh nay.

Bang 4. Kién thirc ma chu nha trang bi khi tham gia mé hinh homestay

N Minimum Maximum Mean S.td'.
Deviation

cHa  Kiénthicmaanh/ chi rangbi g 2,00 483 346 782
khi tham gia md hinh nay
Tai co6 kién thirc vé quan li va 18

CH3.L iy hanh m6 hinh homestay 2 S 3.89 832

CH3.2  Tai co kién thirc v€ nganh Du lich 2 5 3.83 985
T6i 6 kién thirc vé ddc san va 18

CH3.3 nhiing diém thu hat Du lich ¢ dia 2 5 2.94 938
phuong o

CH3.4 Toi co kler'lﬂthu’c ve kinh té va 18 9 4 311 676
doanh nghiép i

CH35 E;)rllgco kién thirc vé dich vu khach 18 9 5 350 786
T6i biét nhiing ky vong cua 18

CH36 nganh Du lich d6i vé61 md hinh 2 5 350 786

homestay va t6i dang hoat dong
vi nhitng diéu do
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K¥ nang ciia chi nha tham gia mé
hinh homestay

Song song voi kién thirc thi k§ ning
cling dong vai tro quan trong khong kém
trong viéc thuc hién m6 hinh homestay.
Nhin chung thi cic ky nang duogc cac
chu nha trang bi 1a dudi mirc trung binh
v6éi M= 3.04. Két qua cho thay khong co
ky nang nao cua cac chu nha dap ung
dugc yéu cau khi tham gia mo hinh nay,

vi k¥ ndng nhan dugc sy cong nhan cao
nhat 12 “phuc vu khach hang” ciing chi &
muc 2.78 trong khi 2.5 1a muc trung
binh. Dang ngac nhién la “ky ndng can
dbi tai chanh” lai nhan duoc su cong
nhan thép nhat. Néu nhu vay thi viéc
phat trién mé hinh nay theo ding xu
huéng kinh té va mang lai hiéu qua kinh
té 1a mot diéu kha kho khan déi véi cac
ho gia dinh.

Béang 5. K¥ ndng ctia cht nha khi tham gia m6 hinh homestay

N Minimum Maximum Mean Std.
Deviation
CHa NNhung kynangma ban trang bi 0 g, 413 3042 6063
khi tham gia md hinh nay
CH4.1 E;)rllgco ky nang vé phuc vu khach 18 2 4 278 647
CH4.2 T6i ¢6 k§ nang vé giao tiép tot 18 2 4 3.11 758
T6i c6 k¥ nang gidi thiéu vé 18
CH4.3 nhitng san pham Du lich & dia 2 4 3.00 167
phuong i
CH4.4 To1 co k¥ nang chuén bi cac goi 18 2 4 2904 795
Du lich )
CH4.5 Toi co ky ndng can doi tai chanh 18 2 5 3.50 707
T61 co ky nang duy tri va phat 18 2 4
CH4.6 trién cac moi quan hé trong xa 3.11 .583
hoi
CH4.7 Toi1 c6 thé st dung may tinhva 18 9 4 283 618
Internet )
CH4.8 Toi co thé giao tiép voi du khach 18 2 4 3.06 539

quoc t€ bang ngoai ngir

Thao luin két qua tir phéng van

Qua thao luan truc tiép voi cha hd vé
dong co tham gia mo hinh va loi ich ma
md hinh mang dén cho cong dong thi
hau hét cac chi hd déu nhin manh vé
nguén thu nhap cua ca nhan va dia

phuong. Trong khi d6, yéu t6 tim hiéu
va tiép xuc voi nhitng nén van hod khac
nhau khong nhan dugc sy quan tam.
Diéu nay cho thdy cac ho dan chi méi
dimg lai ¢ viéc quan tdm dén gia tr] kinh
té trréc mat ma chwa nghi nhiéu dén cac
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yéu t6 van hoa, 1a mét trong nhimg yéu
to thu hut khéch du lich dén véi md hinh
thl vi nay.

Pang luu ¥ 13 trong s6 18 co so thi
chi c6 16,6% chu hg 1a c6 tham gia khoa
hoc chinh quy, con lai chi tim hiéu qua
Internet, tham chi c6 1 ho gia dinh chi
van duyng nhitng hiéu biét va kinh
nghiém ban than ma tho6i. Theo cac ho
gia dinh nay thi dic san va nhiing diém
thu hat khach du lich 1a quan trong nhat.
Vé k¥ ning thi ho lai cho rang k¥ ning
phuc vu khach hang 13 quan trong nhat.
Theo ho thi nhiing kién thire va ky nang
nay giup ho kinh doanh t6t hon, dap tmg
dugc yéu cau cua khach hang tét hon.
Nhu vay c6 16,6% chu nha c¢é cai nhin
twrong ddi sau rong hon nhing ngudi con
lai. C6 thé do ho ¢6 tham gia khoa hoc
chinh quy, ¢6 tim hiéu sau vé kinh té nén
ho ¢6 cai nhin tuong dbi toan dién hon
nhiing h con lai. TAt ca cac ho kinh
doanh déu hai 10ng v6i nhing gi ho dang
c6 duoc tir md hinh nay. Tuy nhién, dé
mo hinh hoat dong duoc hi¢u qua hon
thi ho mong s€ nhan dugc tap huin cu
thé giup ho ¢ nhiing cai tién phu hop.
Ngoai ra, viéc lién két gitra cac
homestay ciing rat can thiét dé nhan
duoc su ho tro hiéu qua 1an nhau.

Nhin chung, nguoi dan tham gia mo
hinh homestay cha yéu 1a vi muc dich
kinh té. Do tu phat nén da sé van chua
dugc trang bi ddy du nhiing kién thuc
cling nhu cac k¥ niang can thiét dé tham
gia hiéu qua vao mo6 hinh nay.

5. KET LUAN

Két qua nghién ctu cho thay da sb
cac chu nha tham gia mo6 hinh du lich
homestay mét cach tu phat va cha yéu la
vi muc dich kinh té, ting thém thu nhap.
Cac h¢ kinh doanh mé hinh nay van
chua y thirc 16 vé loi ich cong dong, vé
ban sac van hoa dan tdoc ma moé hinh
mang lai. Pic biét 1a ho van chua duoc
trang bi day du nhiing kién thirc ciing
nhu k§ ning can thlet dé mo hinh hoat
dong dat hi¢u qua tdt.

Trén thuc té day 1a mo hinh du lich c6
tiém nang nhung hiéu qua khai thac con
rat thap. Nguyén nhan chinh c6 1& vi la
hoat dong tu phat, phuc vu con don gian,
dich vu bd sung cho khach chua nhiéu,
doi ngii lao dong chua dugc dao tao qua
truong 16p, yéu vé trinh do ngoai ngi...
Nha quan Iy chua cO chién luoc phét
trién 1au dai, vi vay viéc dinh hudng va
cbng tadc quan ly loai hinh du lich nay
con gap nhiéu khd khin. Qua khao sat
thuc té, can cO nhiing giai phap dé md
hinh du lich homestay phat trién toan
dién. Can c6 ké hoach dao tao boi dudng
kién thuc cho luc luong lao dong lam
viéc trong linh vuc homestay; Ban hanh
tiéu chuan xép hang co sé luu trd nghi
tai nha dan dé cac ho dan ludn phan dau
gip md hinh du lich nay phat trién bén
viing ¢ Cac vung ven hay ndng thon ¢
Can Tho.
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ABSTRACT

Homestay is quite popular in a lot of countries in the world. In Vietnam and in the Mekong
Delta in particular, this type of tourism has attracted a remarkable interest from domestic
tourists and international tourists, as well. One of the factors contributing to substainable
development for this type of tourism is studying the operators who are directly managing
this business. This research aimed to find out operators’ conception, knowledge and skills
in participating in homestay program. Data collected from 20 questionnaires was analysed
using SPSS program. In addition, Cronbach alpha (o) was used to determine the reliability
of the clusters. The results indicated that most operators took part in this program for their
finance and income increase. They did not learn deeply about cultural elements yet.
Besides, they did not obtain a comprehensive view of necessary knowledge and skills for
this program.

Keywords: Homestay, knowledge, operators’ skill.
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