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ABSTRACT

The study was conducted to assess the current status of the information technology
application in teaching activities of primary teachers, analyze the factors affecting
the effectiveness of the application, and propose solutions to improve the application
efficiency at some primary schools in Can Tho City. The method of sociological
research through interviewing by the questionnaire and the scoring method was
used. Primary data were collected by a non-probability sampling method for
selecting teachers and random method for choosing participating schools in the
study. The binary regression model was selected to determine the impact factors
based on data resources from 60 teachers of 12 elementary schools in Ninh Kieu,
Cai Rang, and Phong Dien districts. The results showed that the effectiveness of the
binary regression model depends on two factors including advanced software using
skills and teachers' attitudes about information technology application in teaching
activities. Regarding evaluation of teachers, nine solutions had been suggested. In
particular, the two solutions with the highest average score included teachers should
equip a personal computer for themselves and the school directorates should equip
the audiovisual systems for each classroom.

TOM TAT

Nghién citu dirgc tién hanh nham danh gid hién trang vmg dung cong nghé thong tin
(CNTT) trong hoat déng gidng day ciia gido vién (GV) tiéu hoc, phan tich cac yéu
16 cnh huong dén hiéu qua cua hoat dong va dé xudt gidi phap nham néng cao hiéu
quid ing dung tai mdt so truong tiéu hoc o thanh phé Can Tho. Phurong phdp nghién
auu xd hoi hoc thong qua phong van bang bang hoi va phuong phap cho diém di
dwgc sur dung. S6 liéu so cdp dugc thu thap bang phiwrong phdp chon mau phi xdc
sudt doi voi GV va lwa chon ngdu nhién cdc truong tham gia nghién citu. M6 hinh
hoi quy nhi phin da dwoc lwa chon dé xdc dinh yéu 16 tc dong, dia trén dit liéu tir
60 GV thujc 12 truong tiéu hoc ¢ qudn Ninh Kiéu, qudn Cai Ring va huyén Phong
Blen Theo két qua nghién citu, hiéu qua ung dung m6 hinh phu thugc vao hai yeu
16 bao gom: ky néng svr dung cdc phan mém ndng cao va quan diém cua GV vé viéc
img dung CNTT trong day hoc. Két qua danh gia tir GV ciing dd dé xudt dige chin
nhom gidi phap. Trong dé, hai gidi phép 6 diém trung binh cao nhat bao gom: méi
GV nén ty trang bi mdy tinh cé nhdn va nha truong trang bi hé thong am thanh,
trinh chiéu tai cdc phong hoc.

Trich dan: Lé Tran Thanh Liém, St Kim Anh, Cao Hoang Tién, Nguyén Thi Bach Kim va Nguyén Ti Hon,
2020. Hién trang va giai phap néng cao mg dung phuong tién cong ngh¢ thong tin vao hoat dong
day hoc ciia gio vién - Nghién ciru tai mot sb truong tiéu hoc trén dia ban thanh phd Can Tho. Tap
chi Khoa hoc Trudng Pai hoc Can Tho. 56(1C): 187-194.
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1 GIOI THIEU

Cong ngh¢ thong tin (CNTT) c6 vai trdo quan
trong trong viéc gitip hoc sinh hoc mot chuong trinh
giang day bao gom kién thirc va ky ning, duoc cung
cép thong qua hoat dong giao duc va hoat dong danh
gia. Cong cu nay hd tro dién dat noi dung, thu hut
nguorl hoc, tang k¥ nang m6 phong va danh gia sy
tién bo cua hoc sinh. Piéu nay gidng nhu cach nguoi
tho moc sir dung cua, bua, vit va mo lét dé gitp tao
ra cic san pham. Hai diém chinh trong su tuong
ddng nay 1a cac cong cu giup cong viéc dé dang hon
va két qua c6 chat luong cao hon kha nang (Voogt
and Knezek, 2008). Day manh @ng dung CNTT
nham hd trg d6i mai noi dung, phuong phép day va
hoc, kiém tra danh gia trong tat ca cac mon hoc.
Trong do6, uu tién trién khai cac giai phap c6 tinh
ddng bo cao (bao gom: kho hoc ligu sd, bai giang e-
learning, phan mém thiét ké bai giang dién tir, phan
mém mo phong, thi nghiém o va phin mém day
hoc). Bay 1a mét trong nhitng nhiém vu trong tim
Cua nganh giao duc trong nam hoc 2019 — 2020 (Bo
Gi4o duc va Dao tao, 2019). Riéng tai thanh phd
(TP) Can Tho, tir naim 2015, Uy ban nhan dan TP da
xéc dinh can phai ung dung khoa hoc cong nghé, dac
biét 1a CNTT trong d6i méi phuong phap day va hoc
(Uy ban nhan dan TP Can Tho, 2015). Pay duoc
xem la mot trong nhimg nhém giai phap thiét thyc
nang cao chat luong gido duc va dao tao cua TP.
Tinh dén hét nam hoc 2018 — 2019, téng s6 100%
truong hoc trén dia ban co két ndi internet, co
71,75% trudng td chuc day Tin hoc cho hoc sinh
(tang 26,55% so v&i nam hoc 2017 — 2018). Hau hét
cac gido vién (GV) déu biét thyc hién soan bai giang
trén may tinh, c6 dia chi email c4 nhan, biét sir dung
mang thong tin trong t6 chitc va quan Iy cac hoat
dong chuyén mon (Sé Gido duc va Bao tao Cén Tho,
2019). Vi CNTT va truyén thong s& déng vai trd
quan trong trong xa hoi tuong lai, cling nhu 1a trong
gido duc nén viéc xac dinh cac ton tai, thach thuc dé
¢6 thé két hop cong nghé nay vao truong hoc 1a busce
di quan trong nham nang cao chat lwong day va hoc
(Ghavifekr et al., 2016). Bén canh d6, nhitng gia tri
ma CNTT mang 1ai cho gido duc da dugc GV cong
nhan nhung trong trong qua trinh ap dung céac cong
nghé nay vao viéc day va hoc, ho van con gap nhiéu
tro ngal (Balanskat et al., 2006). Tong hop nhing
van dé néu trén, nghién ciru vé hiéu qua cua hoat
dong tng dung CNTT trong day hoc & bac tiéu hoc,
dya trén co s& phan tich hién trang, xac dinh cac yéu
t6 tac dong va dé xuat cac giai phap 1a vo cling quan
trong.

2 PHUONG PHAP NGHIEN CUU
2.1 Phwong phap thu thap dir liéu

Phuong phap nghién ctru xa hoi hoc da dugc s
dung véi mau phiéu phong van duoc chuan bi san.
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Téng 12 trudng tiéu hoc duoc lya chon tham gia
nghién ctru theo phuong phap chon mau ngau nhién
dua trén danh sach cac trudng tiéu hoc trén dia ban
nghién ctru. Trong do, tong thé duoc chia déu cho
ba don vi hanh chinh cip huyén cia TP Can Tho bao
gom: quan Ninh Kiéu, quan Cai Rang va huyén
Phong Dién (mdi don vi hanh chinh chon bén
truong). Tat ca 60 GV tham gia nghién ctru phai ¢am
bao cac yéu cau co ban 14 ¢é truc tiép tham gia giang
day mon hoc va phai c6 tng dung CNTT trong hoat
dong giang day. S6 lugng mau dugce phan bd déu
cho 12 truong, mdi trudng c6 nam GV duogc lya
chon theo phuong phép chon miu phi xéac suit tai
thoi diém tién hanh nghién ctu tai thuc dia. Nham
dam bao tinh khach quan, sy lya chon da dang ddi
tuong tham gia da dugc ap dung bao gom: thanh
vién Ban Giam hiéu, t6 truong chuyén mon, lanh
dao cac doan thé (Cong doan, Poan Thanh nién
Cong san HO Chi Minh) va giao vién khong gitr chirc
vu.

Tinh ning thong ké mo ta, tin suit xuat hién da
dugc sir dung khi phén tich cac thudc tinh cia cac
d6i tugng nghién ctru. Bén canh d6, phuong phép
phan tich héi quy nhi phan da dwoc str dung nham
muc tiéu xac dinh cic yéu to anh huong dén hiéu
qua cua hoat dong ung dung CNTT trong giang day
cia GV & bac tiéu hoc va trén dia ban TP Can Tho
(bién phy thude Y). Vi van dé nghién ctru chua timg
duoc thyc hién nén sy ké thira két qua nghién ctu
ctia Nguyén Vin Nghiém (2013) cuing phwong phap
chuyén gia da dwoc st dung dé xac dinh mot cach
day du cac nhan t6 (bién doc lap, bién X) duoc dua
vao md hinh. Két qua xac dinh bién nghién ctu chi
tiét nhu sau: k§ nang str dung phan mém co ban, ky
nang st dung phan mém néng cao, sy hd tro cia Ban
Giam hiéu, su hd trg cua dong nghiép, diéu kién tlep
can thiét bi caa nha Truong, diéu kién tiép can thiét
bi cua ca nhan/gia dinh/dong nghiép/ban beé, quan
diém cua GV di duoc ké thira (Nguyén Vin
Nghiém, 2013). Dya vao danh sach cic bién nay,
thong qua phuong phap chuyén gia, bén canh cac
yéu t6 da duoc dé xuat (dat dugc sy ddng thuan cua
10/10 chuyén gia), sy hd tro cia phu huynh hoc sinh
da duge dé nghi thém vao nghién ctru (dugc dé xuét
boi 6/10 chuyén gia). Nhu vay, c6 tdng cong tim
bién da dugc dua vao nghién ctiu ban dau. Tuy
nhién, dva vao két qua kiém dinh hé sé twong quan
Pearson, nghién ctu s& tién hanh loai cac yéu t6
khong c6 tuong quan véi hiéu qua cia viéc ting dung
CNTT trong day hoc (Muc 3.2.1) tru¢ce khi phéan tich
tuong quan hoi quy bang mé hinh hoi quy nhi phan
(Myc 3.2.2). Theo Pham Xuan Son (2017), trong
linh vuc gido duc, c6 thé hiéu nang luc st dung
CNTT la thudc tinh cd nhan cho phép ca nhan do
thuc hién mirc @ thanh thao khi stir dung cac phuong
phap khoa hoc, cong nghé va cong cu ki thuat hién
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dai nham t5 chuc, khai thac va sir dung cac ngudn
tai nguyén CNTT trong hoat dong day hoc, dam bao
hoat dong day hoc dat ket qua cao. Nang luc sur dung
CNTT bao gom nhiéu yéu td, song cac yeu t6 ¢t 16i
Cua ning lyc nay la tri thic co ban vé CNTT, ky
nang sir dung CNTT va hé thong céc gia tri, thai do
tich cuc cua ca nhan. Trong d6 yéu td hé thong cac
k¥ ning sir dung CNTT 1a yéu to trung tam.

Theo Wong and Li (2008), nhimg thach thuc
trong gido duc dugc giai quyet thong qua CNTT cé
thé dan dén nhiing thay doi hiéu qua trong hoc tap
cua hoc sinh. Khi danh gia vai tro cia CNTT va
truyén thong trong qua trinh day va hoc ¢ bac Tiéu
hoc va Trung hoc Co sd&, Albert and Mercedes
(2010) da sir dung 12 cap do bao gdm: su thu nhan
kién thirc, cai thién hiéu biét, kha nang tng dung,
chién lugc phan tich, qua trinh t6ng hop, qua trinh
danh gia, ting cudng sy chu y, su phan hoi, chién
lwgc danh gid, ké hoach té chuc, ky nang nhan thic,
biéu hién — két ndi. Khac biét voi nghién ctru cua
Albert and Mercedes (2010), cong trinh nghién cuu
nay da tap trung phan tich cac yéu té thudc vé GV
tiéu hoc va hiéu chinh thang do nam mirc d¢ theo
tirng noi dung. Két qua duoc thong ké theo ti 18 %.
Cu thé nhu sau: 1. Hién trang tng dung CNTT trong
cac hoat dong khac nhau ciia GV (Chua bao gio; Tu
1 - 2 lan/ Hoc ky; Hang thang; Hang tudn; Hang
ngay); 2. K§ nang sir dung phan mém nang cao
(Chua biét; D3 biét nhung chua st dung; Chua thanh
thao; Thanh thao; R4t thanh thao); 3. Quan diém cua
GV vé tng dung CNTT trong day hoc (Rét khong
ddng y; Khong dong y; Phan van; Dong ¥; Rt dong ¥).

Phuong phap cho diém theo thang do tir 0 dén
10 (don vi chia nho nhét 13 0,5) da dugc sir dung dé
danh gia cac d& xuat giai phap tir GV nham nang cao
hiéu qua hoat dong day hoc tng dung CNTT trong
nghién ctu.

2.2 Pham vi nghién citu

Pham vi khong gian va mau nghién ctu gidi han
trong ba don vi hanh chinh cp huyén caa TP Can
Tho (quan Ninh Kiéu, quan Cai Ring va huyén
Phong Dién), ciing véi sy tham gia cua 60 GV thudc
12 trudng Tiéu hoc. Pham vi phan tich d3 tap trung
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vao hién trang (ng dung phuong tién CNTT trong
mot sb hoat dong day hoc ciia GV. Céc giai phap dé
Xuét dugc gii han trong pham vi két qua phan tich
ctia md hinh hoi quy nhi phan va tir danh gia ctia 60
GV tham gia.

2.3 Xirly sé ligu

Céc sb liéu dugc nhap, ma héa va xir 1y bang
phan mém SPSS. Hién trang ing dung CNTT trong
day hoc dugc st dung thang do nam muc d6 va
thdng ké theo ti 16 %. Cac yéu té anh huong dén hiéu
qua cta hoat dong ung dung CNTT trong giang day
dugc xac dinh thong qua mé hinh hoi quy nhi phan.
Céc giai phap dé xuat nham nang cao hiéu qua ung
dung CNTT trong day hoc dugc tinh theo diém
trung binh va sai s6 chuan (SE) tir danh gia ciia GV
theo phuong phap cho diém.

3 KET QUA VA THAO LUAN
3.1 Hién trang wng dung CNTT trong day hec

M6t quy trinh tng dung CNTT cua GV tir chuan
bi bai giang, soan bai giang, sir dung bai giang va
luu trit, chia sé bai giang hoac dir liéu da dugc danh
gia trong nghién ciru nay. Pau tién, GV Iya chon
nhitng noi dung c6 thé (tng dung CNTT trong giang
day va mirc d6 (ng dung phu hop nhu: trinh chiéu
hinh anh, video hay cac mini game. Tu d6, xac dinh
céc tai nguyén hoc liéu ma GV can chuan bj hoic
tim kiém tir cac ngudn khac nhau nhu: GV 1a tac gia,
chia sé tir nguoi khac hay tir internet (c6 ban quyén
hodc khong; khuyén khich sir dung ban quyén hoic
duoc sy dong v cua tac gia tac pham). Dua trén két
qua nay, GV thiét ké noi dung tng dung CNTT
thong qua chinh stra, bién tap hinh anh, thiét ké
video, hay tao cac mini game. Khi da hoan thanh cac
noi dung can thiét, GV tién hanh soan bai giang dién
tir dua trén cac nén tang khac nhau nhu: powerpoint
hay cac phan mém c6 chirc ning twong tu. Khau
cudi cung trong qua trinh tng dung, GV ¢6 chia sé
bai giang, tu liéu cua minh cho dong nghiép (bang
email), tao tai khoan va upload di liéu 1én cac
website gido duc hodc Iuu trir truc tuyén (Google
Drive, Dropbox hay Cloud) hoac ding tai 1én hé
thdng e-learning. Két qua nghién ciru dugc thé hién
qua Bang 1.

Bang 1: Hién trang wng dung CNTT trong giang day ciia GV tiéu hec trén dia ban TP. Can Tho

DVT: %

Tén suét thuc hién
STT Tén hoat dong Chuwa Tir1-2 Hang Hang Hang
bao giv  1in/Hoc ky thing tuin ngay
1  Tractu thong tin, tu liéu 0,0 50 6,7 16,7 71,6
2  Lam phim, anh tu liéu, phim hoat hinh 30,0 25,0 250 11,7 8,3
3 Soan bai giang dién tir 0,0 26,7 250 33,3 150
4 Str dung bai giang dién tir 0,0 38,3 38,3 8,3 151
5  Chia sé tai liéu trén cac website/e-learning/email 0,0 51,7 23,3 150 10,0

(Ghi chii: Téng moi hang chiém 100%)

189



Tap chi Khoa hoc Truong Pai hoc Cén Tho

Bang 1 cho thdy, tat ca GV déu c6 thé tra ctu
thong tin tu 1iéu, soan va sir dung bai giang dién t,
chia sé tai liéu. D6i voi k§ nang lam phim, anh tu
liéu, phim hoat hinh con ton tai mot ti 1é khong nho
(30%) GV chua bao gid thuc hién. Két qua nay c6
thé duoc 1y giai mot phan do nhom GV ¢é tudi trung
binh cao nhat tham gia nghién ctu (tir 50 tudi tro
1én, chiém 26,7%), mic du co nhiéu kinh nghiém
glang day nhung kha nang linh hoat trén cac phan
mém chinh sira anh, thiét ké video con nhiéu han
ché. Thém vao do, giao dién, thanh cong cu va cac
cau 1énh thé hién trén nhitng phan mém nay da phan
1a tiéng Anh nén phan nao ciing 1a mét rao can. GV
ciing cho rang, mac du da dwoc tap huan ky nang sir
dung nhung viéc khdéng thuong xuyén hodc khong
nhan duoc su hd tro khi can thiét da dan dén viéc ho
khong con tiép tuc sir dung. Thay vao d6, GV c6
khuynh huéng tim kiém cac tu liéu phu hop véi muc
dich ctia ho va sén c6 trén internet hodc dung chung
san pham dugc thiét ké tir dong nghiép. Mirc do tng
dung tir 1 — 2 1an/Hoc ky chiém ti 1& cao (51,7%) &
hoat dong chia sé tai liéu trén cac website/e-
learning/email. Viéc thuong xuyén luu trir, cap nhat
dir liéu 1én cac trang luu trit tryc tuyén nhu Google
Drive hoic tuong tu dong thoi voi luu trit trong may
tinh c4 nhan hay thiét bi luu trit di dong (USB, 6
ctng roi) s& giam thiéu kha niang mat dir liéu do
virus may tinh tdn cong, thiét bi Iuu trir bi hu hong.
Nghién ctru ciing ghi nhan rang, hién nay da s6 GV
dang luu trit dir liéu caa ho trén cac USB c6 dung
lugng lon.

3.2 Cic yéu to anh hwéng dén higu qua cia
hoat dong wng dung CNTT trong day hoc

Béng 2: M ta bién dwoc sir dung trong mé hinh
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3.2.1 Kiém dinh cdc bién sir dung trong
nghién cuu

Két qua kiém dinh hé s tuong quan Pearson
gitra bién Y (Hiéu qua tmg dung CNTT tin trong day
hoc) va céc bién dc lap X da cho thay:

Tuong quan gilta bién Y va cac bién ky nang st
dung phan mém nang cao, quan diém cua GV, diéu
kién tiép can thiét bi c4 nhan/gia dinh/dong
nghiép/ban be, sur hd trg cua phu huynh hoc sinh déu
c6 hé sb Sig. (2-tailed) < 0,05 lan luot la: 0,000;
0,000; 0,000 va 0,036. Nhu vay, cac bién doc lap
nay tiép tuc dugc dua vao phan tich twong quan hdi
quy Véi bién Y.

Tuong quan gilta bién Y va cac bién ky nang st
dung phan mém co ban, diéu kién tiép can thiét bj
cua truong, su hd trg cua Ban Giam hiéu, sy hd tro
cuia dong nghiép déu co hé s Sig. (2-tailed) > 0,05
lan luot 1a: 0,617; 0,056; 0,499 va 0,241. Nhu vay,
cac bién doc lap nay khong c6 trong quan véi bién
phu thudc Y va duoc loai khoi nghién cuau.

3.2.2 Phan tich twong quan hoéi quy trong mé
hinh hoi quy nhj phdn

Nghién ctu ung dung mé hinh Binary logistic
nham x4c dinh cac yéu tb tac dong dén hiéu qua cua
viéc tng dung CNTT trong day hoc caa GV tiéu hoc
& TP Can Tho véi mé hinh gia dinh, mé ta cac bién
duoc s dung (Bang 2), két qua kiém dinh céc bién
doc 1ap (Bang 3) va tinh chinh xic ctia mé hinh
(Bang 4).

M6 hinh hdi quy duoc gia dinh nhu sau:

Loge [P(Y=1)/P(Y=0)] = a0 + a1X1 + a2X2 + asXs
+ asXy

Tén bién Y nghia/cich tinh Dau ky vong

X1 K§$ nang str dung phﬁn mém nang cao (1 = co, 0 = khong) +

X2 Thai d¢ cua gido vién (1 = c6, 0 = khong) +

" Diéu kién tiép can thiét bj c4 nhan/gia dinh/déng nghiép/ban beé

3 r A
(1 =c6, 0 =khong)
X4 Su hd trg cua phu huynh hoc sinh (1 = ¢é, 0 = khong) +
Bang 3: Két qua phén tich bing mé hinh

Yéu to Hé s6 B SE. Wald df Sig.  Exp(B)
K¥ ning s dung phan mém nang cao 3540 1,438 6,061 1 0,014 34,456
Théi d6 cia GV dbi véi viée img dung CNTT 3454 1341 6,635 1 0010 31,617
trong day hoc
Diéu kién tiép can thiét bi ca nhéan/gia 2,656 1,432 3,442 1 0064 14241
dmh/dbng nghiép/ban be
Su hd trg cua phy huynh hoc sinh 0,580 1,315 0,195 1 0,659 1,787
Hang sb -5,451 2,131 6,543 1 0,011 0,004

Tur két qua phan tich hdi quy, nghién ciru xdy
dung mo hinh nhu sau:
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Béang 4: Két qua dinh tinh chinh x4c ciia mé hinh
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Quan sat Hiéu qua Mirc dd chinh xac cia
Khéng Coé két qua du bao

Hiéu Khong 8 3 72,7%

qua Co 0 49 100%

Ty 1€ chinh x4c du bdo chung 95,0%

M5 hinh hdi quy Binary logistic duoc st dung
da cho thay chi s6 -2loglikelihood 1a 21,259 va day
1a chi s6 thich hop, khang dinh tinh chic chin cua
mo hinh. Hé s6 twong quan Cox & Snell R Square
dat toi 0,448. Trong khi d6 hé sd twong quan
Nagelkerde R Square dat téi gia tri 0,729, khoang
72,9% gié tri ciia mo hinh da dwoc giai thich tir hoi
quy logistic. Chi s6 Omnibus Tests of Model
Coefficients cho thdy Chi-square dat 35,640 véi Sig.
= 0,000 (0<0,05). Céac két qua kiém dinh théng ké
nay cho thdy tinh chic chin cua mé hinh hoi quy
tuong quan logistic dugc s dung trong phan tich.
Bang 4 cho thiy ty 18 dy doan cia mé hinh dat
95,0%, c6 thé gitip két luan mo hinh hdi quy twong
quan logistic st dung trong nghién ctru 1a hoan toan
phu hop.

Bang 3 ciing cho thiy, diéu kién tiép can thiét bi
c4 nhan/ngudi than/ddng nghiép/ban bé va su hd trg
cua phu huynh hoc sinh tac dong khong c6 y nghia
dén mo hinh (Sig. >0,05, lan lugt 12 0,064 va 0,659).
K§ nang st dung phin mém nang cao va quan diém
cia GV ddi véi viéc tng dung CNTT trong day hoc
¢6 tac dong cung xu huéng véi bién phy thuge Y

(Sig.<0,05 va hé sb B>0). Mot cach cu thé, yéu t6
tac dong dugc giai thich nhu sau:

Thit nhdt, d6i véi cac k§ nang sir dung phan mém
nang cao, két qua da cho thay néu ky ning nay cia
GV duoc cai thién thi hiéu qua ung dung CNTT
trong day hoc cua ho s& dugc tang cuong. Ky nang
su dung phan mém nang cao trong nghién ctru nay
¢6 thé dugc hiéu nhu sau: Trong viéc tim kiém thong
tin, GV sr dung cong cu tim kiém nang cao dé tim
chinh x4c nhét dit liéu minh can hozc giéi han t6i da
cac két qua tim kiém tir Google. D4i Véi viéc sir
dung bai giang dién ti, bén canh Powerpoint, GV
con c6 thé st dung thém Violet, Adobe presenter,
iSpring, Lecturer Marker hodc twong tu. Dé nang
cao hi¢u qua chinh sua anh GV c¢6 st dung cac phan
mém nhu: Photoshop, Picasa, Photoplus, Irfanview
hodc tuong tu. Trong thiét ké video cac phan mém
nhu: VivaVideo, Proshow Producer, Movie Maker
hodc twong tu dugc st dung. Dbi véi dd hoa hoat
hinh c6 thé sir dung cac cong cu nhu: Anime Studio
Pro, Scratch, Flip Boom Doodle, Toon Boom
Digital Pro, Stickman hoic twong ty. Két qua phan
tich thyc trang ciia nhom k¥ ning nay duoc thé hién
qua Hinh 1.

6,7 6,7
20
31,7 ORAt thanh thao
30
36,6
OThanh thao
51,6
33,3 0O Chuwa thanh thao
50 28,3
OP3 biét nhung chwa
16,7 str dung
21,7 21,7 .
10 M Chura biét
13,3
3.3 6.7 6,7 ’

Tim kiém nang ~ Sw dung phan St dung phan St dung phan
cao va lru trt  mém trinh chiéu mém soan thio mém chinh stra
théng tin triee bai giang dién tir  anh va thiét ké

tuyén

video

Hinh 1: K§ ning sir dung phan mém nang cao cia GV

Tir cac két qua trén, nghién ciru dé xuat Ban
Giam hi¢u cac Truong c6 thé (ing dung céc giai phap
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phi hop ddi véi timg noi dung, giao trach nhiém cho
GV chuyén trach tin hoc hoac GV kiém nhiém
CNTT tim hiéu va chia sé, huéng dan sir dung cho



Tap chi Khoa hoc Truong Pai hoc Cén Tho

cac gido vién khac trong toan truong. Dac biét, Nha
truong nén phat huy vai tro cua luc luong GV “Rét
thanh thao” trong sir dung cac ing dung dé chia s,
huéng dan lai cho cac GV “Chua biét”, “Da biét
nhung chua sir dung” va “Chua thanh thao” thong
qua cac budi sinh hoat chuyén mén cho GV. Bén
canh d6, Nha trudng ciing nén khuyén khich GV ty
hoc tap nang cao trinh do sir dung CNTT béng cach
cha dong tham gia cac khoa tap huan, khoa hoc ngén
han va cac khoa hoc truc tuyén. Pay ciing 1a mot
trong hai giai phap da dugc Yamamoto and
Yamaguchi (2016) dé xuét bén canh viéc dao tao can
b6 quan 1y ctia cac Truong.

Ther hai, vé thai ¢6 caa GV, hiéu qua tng dung
CNTT trong day hoc cang duoc nang cao ddi véi
cac GV déanh gia cao va phat huy vai tro ciia cong cu
nay. Pay 1a bién cliing xu hudng véi bién Y. Mot s6
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nhan dinh cu thé trong viéc tng dung CNTT nhu:
gitip don gian hoa viéc dién giai nhitng noi dung
phuc tap, sinh dong hon cac hoat dong giang day,
phat trién chuyén mon, nang cao hiéu qua lam viéc
va phat huy su sang tao ca nhan (Bang 5). Thyc té
nghién ciru da cho thay, mot bo phan GV 16n tudi
chua tich cyc ing dung CNTT, déc biét la cac phan
mém nang cao va chi dung lai & thiét ké bai giang
dién tu bang Powerpoint, Iong ghép hinh anh va
trinh chiéu video. C6 thé thay rang, viéc tap huan
ung dung cac cong cu hién nay ¢ cac truong con kha
han ché trong viéc phat trién k§ nang thuc hanh, tng
dung va chi mai dimng lai & muc tiéu gidi thi¢u phan
mém, hudng dan sir dung. Didu nay 1a mét tré ngai
d6i voi nhém GV 16n tudi nhét trong nghién ciru.
Két qua chi tiét vé quan diém cia GV vé viéc tng
dung CNTT trong giang day dwoc thé hién qua
Bang 5.

Béng 5: Quan diém vé viéc &ng dung CNTT trong day hec ciia GV

DVT: %

Ciac quan diém

Mikc do dong thuin

1 2 3 4 5
Ung dung CNTT trong day hoc chua thuc sw can thiét 483 400 0,0 11,7 0,0
Ung dung CN"I:T lam gido vién gap nhiéu khé khan hon 36,7 516 6,7 50 0,0
C.I?ITT.gmpAdlén giai, md phdéng nhiing ndi dung phtic tap tré nén don 33 33 50 417 467
gian, sinh dong
Viéc tng dung CNTT gitip nang cao trinh d§ chuyén mon cia gido vién 33 33 0,0 450 484
CNTT cung cap nhiéu tai nguyén tai liéu va cong cu day hoc 50 1,7 0,0 30,0 633
Ung dung CNTT gitp thu thap thong tin can thiét nhanh va chinh x4chon 33 1,7 33 31,7 60,0
Ung dung CNTT giup dat duoc hidu qua cong viéc cao hon 33 1,7 00 383 56,7
Ung dung CNTT gitp gido vién phat huy su sang tao ctia ban than 33 1,7 00 41,7 533

Ghi chii: Muike dé 1: Rat khéng dong ¥
Mirc d¢ 3: Phdn van

Mdrc dp 4: Pong y

Két qua nghién ctru da cho thay, ddi voi quan
diém cho rang @ng dung CNTT la chua can thiét
trong giai doan hién nay hoac néu tng dung sé gay
kho khin cho GV d bi phan bac véi ty 16 wu thé GV
lya chon phuong an tra 161 “Rat khong dong ¥y va
“Khéng dong y”. Bén canh d6, nhitng uu diém ma
CNTT mang lai cho ban than GV (nang cao trinh 6
chuyén mon, phat huy sy sang tao), h6 tro qua trinh
tim kiém, bién soan bai giang (cung cap tai nguyén
va cong cu day hoc; thu thap thong tin can thiét
nhanh va chinh xac hon), tir d6 dat dugc hiéu qua
giang day cao hon (gitip dién giai, mé phéng nhiing
noi dung phuc tap tré nén don gian, sinh dong; gitp
dat duoc hiéu qua cong viéc cao hon) dat dugc sy
ddng thuan (tir dong ¥ dén rat dong ¥) cua hau hét
GV. Tuy nhién, ton tai mot ti 1& nho GV phan van
chua nhan dinh dugc viéc ung dung CNTT ¢6 thuc
su mang lai thuan loi hay gay ra khé khan trong qua
trinh giang day; c6 that su lam cho viéc giang day

192

Mikc dj 2: Khéng dong y

Mdre dg 5: Rat dong y

nhitng noi dung phuc tap tré nén don gian, sinh
dong; c6 gitp nang cao trinh d6 chuyén moén cho
gido vién; co gitp viéc thu thap thong tin nhanh va
chinh xac hon (mirc do dao dong tir 3,3% dén 6,7%).
Két qua nghién ciru nay ciing twong dong véi nghién
ctiu cua Tezci (2010) khi nghién ctru vé quan diém
ciia GV ddi véi viéc tng dung CNTT. Trong do, voi
15 quan diém va thang do 5 mirc d6, quan diém hai
long khi xem may tinh 1a mét cong cu day va hoc
duogc danh gia cao nhét (3,94 + 0,86), ké dén 1a viéc
sir dung may tinh trong giang day khién GV bi ap
lye (3,52 + 1,01). Nhu vay, dé dat duoc sy dong
thuan va thdng nhét trong quan diém cia GV, bén
canh viéc ban hanh céc chu truong, quy dinh, Nha
truong can dé ra cac ké hoach hanh dong cu thé.
Trong tim cua giai phap nham két hop viéc nhan
manh tam quan trong cia viéc ung dung CNTT
trong giang day va thiét thyc giap GV cai thién,
nang cao nang lyc sir dung CNTT cua ban than.
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Wajszczyk (2014) ciing di cho rang, mot trong
nhimg chuéng ngai quan trong nhat cua viéc ung
dung CNTT trong day hoc 1a nén kinh té cia chinh
quyén va céc truong khong thé trang bi ha tang cong
ngh¢ nhu mong doi. Méc du vay, GV luén co gang
sir dung co s¢ cong ngh¢ va cac hd trg san cé cua
truong. Ho ¢ gang cung cap cho hoc sinh tiép can
thudng xuyén nhét c6 thé voi CNTT.
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3.3 Giai phap nhim ning cao higu qua ving
dung CNTT trong day hoc

Bén canh viéc tng dung mé hinh toan hoc dé
phan tich cic yéu t6 anh huong dén hiéu qua cua
hoat dong day hoc, nghién ctru cling tién hanh phan
tich cac dé xuat glal phép thong qua hoat dong danh
gia tr GV truc tlep tham gia giang day bang phuong
phap cho diém. Két qua duoc thé hién qua Bang 6

Béang 6: Giai phap ning cao hiéu qua wng dung CNTT trong day hec

Giai phap Piém trung binh  SE
Moi GV nén trang bi méy tinh c4 nhan 9,58 0,12
MGi phong hoc nén duoc trang bi hé thong trinh chiéu va am thanh 8,36 0,28
Nha truong thudng xuyén tap huan cac phan mém, ung dung hd trg giang day 823 024
theo nhém chuyén mén ' '

Bé tri GV kiém nhiém hoic chuyén trach CNTT 8,01 0,25
Hinh thanh cic nhém GV theo linh vuc chuyén mén trng dung CNTT 7,86 0,21
Co6 chinh sach khen thuong phu hop 7,81 0,26
Thu hat cac ngudn lec xi hoi 7,39 0,29
Trang bi hé thong méy tinh dung chung 7,18 0,32
Bién soan va phat hanh tai liéu phuc vu ing dung CNTT 7,05 0,24

Bang 6 da thé hién mirc d6 quan trong theo diém
sb cua cac giai phap dé xuat. Nhu vdy, cac Truong
¢6 thé ting budc thuc hién cac giai phap hodc két
hop thuc hién cac nhom giai phap tiy theo ngudn
luc thyc té. Thiz nhat, nha Truong khuyén khich GV
tu trang bi may tinh ca nhan (may tinh xach tay hoic
may tinh dé ban). Mot s6 GV cho rang, may tinh ca
nhan 12 rat can thiét dé phuc vu giang day tng dung
CNTT hiéu qua hon. Tuy nhién, véi nguon luc tai
chinh & thoi diém hién tai, ho chwa c6 kha nang trang
bi. Thiz hai, dé thuan tién cho viéc giang day cac noi
dung c6 thé ung dung CNTT doi hoi cac phong hoc
phai c6 cac thiét bi hd tro can thiét nhu hé thong
trinh chiéu kém am thanh. GV ¢¢ thé chi can chuan
bi bai giang & nha, chép vao thiét b luu trir va st
dung hé théng tai cac phong hoc dé trinh chiéu. Giai
phap nay doi hoi ngudn lyuc tai chinh kha 16n tir cac
Truong. Thiz ba, GV ciing danh gi4 cao dé Xuat nén
tap huan sir dung cac ung dung, phan mém hd trg
giang day va cac ky nang khac nhu: thiét ké video,
chinh sira anh, ... theo nhém chuyén mén cia GV.
V6i dic thi cac mon hoc khac nhau, cc yéu cau ndy
ciing s& thay d6i. Khi do, cac T chuyén mén, ciing
GV phu trach hodc kiém nhiém CNTT s& dé xuat
cho Lanh dao Nha truong cac ké hoach thyuc hién.
Thi fu, Mot s6 trwong hign nay van chua c6 GV phu
trach CNTT, da phan la GV kiém nhi¢m va van chua
dap tmg cac yéu cau chuyén mon khi GV can hd trg.
Chinh vi vdy, viéc phat trién doi ngii nay tai cac
Truong 1a viéc lam quan trong va can uu tién thuc
hién. Thiz nam, nha truong nén hinh thanh cac nhom
GV theo linh vyc chuyén mon tng dung CNTT dé
tim hiéu cac ung dung hd tro day hoc va chia sé
théng tin duédi dang cac bao cdo hoc thuat, dugc tinh
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gio day hodc ghi nhan trong danh gia thi dua, khen
thuong. Thir sdu, Ban Giam hiéu cac Truong cé
chinh sach khen thuéng cho GV cé thanh tich
t6t/sang kién hiéu qua trong viéc ung dung CNTT
trong day hoc. Thaz bay, Nha truong cé giai phap
nham thu hat sy quan tam va déng gop tir phu huynh
hoc sinh va cac to chirc x4 hoi, doanh nghiép nhur:
chia sé tai liéu, phan mém/ing dung c6 ban quyén,
thiét bi, tai chinh, ... Thir tdm, bén canh hé thng
thiét bj tai cac phong hoc, Nha truong dau tu, trang
bi hé théng may tinh dung chung phu hop véi s6
lugng GV cua truong (tr 1 — 2 GV/may). Pay nén
dugc xem 14 giai phap trung hodc dai han cda cac
Trudng. Cudi cing, Nha trudong dinh ky phat hanh
céc tai liéu bién soan tir cac T chuyén mon hoac
quy md toan Truong vé hudng dan chi tiét ddi voi
chc (g dung dang sir dung, tng dung chuan bj dugc
dua vao str dung hoic cac ung dung tét cho GV ty
nghién ctru. Khi gap nhiing khé khan trong qua trinh
sir dung ung dung, GV c6 thé tra ctru trong tai liéu
nay dé tu khic phuc hoac tham khao trugce khi tiép
can su hd tro tir ddng nghiép hay chuyén vién phu
trach.

4 KET LUAN VA DE XUAT
4.1 Kétluan

Ung dung CNTT trong hoat dong giang day 1a
mot trong nhiing giai phap nham thiét thyc nang cao
hiéu qua day hoc. GV tiéu hoc trén dia ban TP Can
Tho tng dung thuong xuyén CNTT trong cac hoat
dong bao gdbm: Tra ctru thong tin/tu lidu; Soan va sir
dung bai giang dién t; Chia sé tai liéu trén cac
website/email. Tuy nhién, k¥ nang l[am phim, anh tu
liéu, phim hoat hinh phuc vu giang day con han ché.
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Trong pham vi nghién ctru, thdng qua mo hinh phén
tich twong quan hoi quy, hai yéu td ky nang str dung
phan mém néng cao va thai d6 cia GV ddi véi viéc
tng dung CNTT trong day hoc ¢6 anh huéng dén
hiéu qua cua hoat dong gido duc nay. Bén canh do6,
cac nhom giai phap duoc dé xuat tr GV truc tiép
giang day xoay quanh cac nhom véan de nhu: tang
cuong ngudn luc vat chat, nang cao nguon nhan lyc,
quan 1y chuyén mén, chinh sach khuyén khich danh
cho GV va thu hiit nguon lyc tir cong dong.

4.2 D& xuit

Dua vao két qua tir nghién ctru nay, dé nang cao
hiéu qua tng dung CNTT trong giang day cua GV,
co quan quan ly gido duc va Ban Giam hiéu cac
truong can tang cuong, hoan thién k¥ nang s dung
céc phan mém nang cao cho GV. Bén canh do, nham
dat duoc sy dong thuan va théng nhat trong quan
diém cua gido vién, song song vdi viéc ban hanh cac
chu trrong, quy dinh, Nha truong can dé ra cac ké
hoach hanh déng cu thé. Trong tim, nham két hop
viéc nhan manh tim quan trong cua viéc tng dung
CNTT trong giang day va thiét thuc giup GV cai
thién, nang cao nang luc sir dung CNTT cua ban
than. Vé ké hoach phat trién tng dung CNTT trong
tuong lai, Nha truong can ting cudng co so Vat
chat/trang thiét bi, nang cao doi ngii nhan lyc, thu
huat nguon lyc xa hoi va chuan hoa tai lidu tng dung
CNTT trong toan trudng.
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