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TOM TAT

Nhdn biét dwoc thuong hiéu c6 loi ich 1 tao dung dwoc hinh dnh doanh nghiép va sdn
pham trong tam tri khach hang. Khach hang sé lva chon hang hoa bang sir cam nhdn ciia
minh. Nhén biét thwong hiéu rat quan trong cho mot so cong ty ciung nhw gid tri vo hinh
cho chinh san pham ciia céng ty, déc biét la nhitng san pham & linh viee kinh doanh vang,
trang siec dd quy. Véi ¢& mau la 152 khdch hang dwoc khao sat dé kiém dinh cdc thang do
va mo hinh ly thuyét thong qua phan tich hé so tin cdy Cronbach’s Alpha va ma trdn xoay
nhdn t6 EFA, cdc gia thuyét nghién ciru bang phwong phdp héi quy tuyen tinh boi. Két qua
kiém dinh cho thdy, nhdn biét thiong hiéu dwoc anh hwong boi cac yeu 16: qua tang, dong
phuc, tén thuong hiéu, logo va slogan. Trong do, nhan 16 tac dong manh nhat dén nhdn biét
ciia khdch hang vé thwong hiéu la qua ting, ké tiép dé la dong phuc, tén thirong hiéu, 10go,
tac déng thap nhdt la slogan. Két qua nay givip cho cdc nha quan Iy Chi nhanh Cong ty Co
phan Tap doan vang bac dd quy DOJI tai Can Tho hiéu 6 hon vé 1y thuyét nhin biét
thwong hiéu ciing nhw mirc do nhén biét cia thirong hiéu & thoi diém hién tai, tiv 36 ¢6 thé
diea ra nhitng chirong trinh truyén théng phit hop nham ndng cao hiéu qud kinh doanbh.

Tir khéa: DOJI vang bac dd quy Can Tho, khdch hang, nhdn biét thiong hiéu

Trich dan: Trinh Biru Nam va Nguyén Thi My Lan, 2020. Danh gia mirc do nhan biét cua
khach hang vé thuong hiéu vang bac da qui DOJI tai Thanh pho Céan Tho. Tap
chi Nghién ctru khoa hoc va Phat trién kinh t€ Truong Pai hoc Tay Do6. 10:
178-193.

*Ths. Trinh Butu Nam — Giang vién Khoa QTKD, Truong Pai hoc Tdy Pé
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1. PAT VAN PE

Nén kinh té Viét Nam hién nay dang
trén da phat trién, linh vuc kinh doanh
trang sirc, da quy c6 budc tién trién dot
pha. Dé dap tng nhu cau cua khach
hang, nhiéu cong ty c6 thuong hiéu Ién
vé trang sirc da quy da mé rong thém chi
nhanh & cac tinh thanh. Bén canh d6, cac
tiém vang nho Ié ciing ra doi khip noi.
Picu nay, khong thé khong nhic dén
Thanh phé Can Tho - 1 noi hoi du tat ca
nhitng yéu t6 trén va co diéu kién dé
kinh doanh.

Nhiéu doanh nghiép Viét Nam da
thanh cong trong vi¢c tao duogc diu 4n
trong tAm tri ctia khach hang vé thuong
hiéu cua minh nhu SJC, PNJ... Dé ton tai
va phét trién bén viing trén thi truong
kinh doanh trang suc, da quy thi céac
doanh nghiép can xdy dung mot nén tang
cho minh véi thuong hiéu riéng biét noi
bat va nhan dugc sy quan tam tu nhiéu
dbi tuong khach hang. Muyc dich cta dé
tai nay 1a gip Chi nhanh Coéng ty C6
phan Tap doan Vang bac P4 quy DOJI
tai Can Tho sém nhan biét dugc vi tri
thuong hi€u cua minh trong tam tri khach
hang tai Can Tho, tao dung hinh anh ctua
Cong ty trén thi trudng trang suc.

Nghién ctru dugc thuc hién véi muc
tiéu bao gom: (1) Po ludng cac nhan té
anh huong dén mirc do nhan biét thuong
hiéu vang bac da quy DOJI tai Can Tho;
(2) Panh gia mic d6 nhan biét thuong
hiéu cua khach hang vé thuwong hiéu
vang bac da quy DOIJI tai Can Tho; (3)
Pé xuat ham y gitp Chi nhanh Cong ty
Co phan Tap doan Vang bac Pa quy

DOJI tai Can Tho cai thién va nang cao
murc d6 nhan biét thuong hiéu.

2.CO SO LY THUYET, MO HINH
VA GIA THUYET NGHIEN CUU

2.1. Nhén biét thuong hiéu

Theo Kenvin Keller, 1993 cho rang:
nhan biét thuong hiéu 1a kha ning ma
mot khach hang cé thé nhan biét hoic
goi nhé dén mot thuwong hiéu. Khi mot
thuong hiéu duoc nhiéu nguoi biét dén
sé dang tin cay hon va tao dugc long tin
vé chat lugng s& tot hon. Mot thuong
hiéu sé hitu mac dd nhan biét cao s&
thuc su khac biét.

2.2. Yéu t6 nhan biét thwong hiéu

Theo Quan tri thuong hiéu hang hoéa
Iy thuyét va thyc tién cia Truong Dinh
Chién (2005), thuong hiéu cia mot
doanh nghiép hay mot t6 chic nao do
dugc nhan biét boi c4 nhan, doanh
nghiép hay to chitc khac theo ba yéu t6
chinh sau:

Nhin biét qua triét li kinh doanh:
DPéi v6i mot doanh nghiép, viéc truyén
tai triét 1 kinh doanh cta minh téi khach
hang va cong ching la mgt trong nhiing
viéc dugc coi 1a quan trong nhat va ciing
kho khian nhat. Pé lam duoc diéu nay
doanh nghiép phai thiét ké mét loat cac
cong cu nhu: khau hiéu, phuong cham
kinh doanh, cac ngén nglt kinh doanh.
Dbi véi mdi loai cong cu déu phai duoc
khéng dinh, duoc tu duy marketing cua
doanh nghiép nhu:

- Khéu hiéu (slogan): 1a cam két cua

doanh nghiép ddi v6i nguoi tidu dung va
cong chung, déng thoi khau hiéu phai
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noi 1én dac thu trong san phém, dich vu
doanh nghiép, 1a tuyén ngon trong canh
tranh va dinh vi thi truong, khau hiéu
phai ngan gon, dé nhé, dé phat am va co
thé str dung phtt hop véi méi truong van
hoa khi dich thuat va co suc truyén cam
manbh.

- Phuong cham kinh doanh: phuong
cham kinh doanh lay yéu t6 con nguoi
lam co s& cho moi quyet dinh, dong thoi
thuong xuyén cai tién san pham, tham chi
ca tu duy toan by doi ngli lanh dao va
nhan vién trong doanh nghiép.

- Triét 1i: ldy viéc théa méan nhu cau
mong mudn ngudi tiéu ding, cing cd
mirc sung tic cho cong dong va xi hoi,
tao vi thé canh tranh cho doanh nghiép,
liy viéc danh thang loi d6 1am dic trung
cho moi hoat dong ctia minh, thuong
xuyén tai tao nhitng gia tri moi.

Nhan biét qua hoat ddng cia
doanh nghiép: Hoat dong cua doanh
nghiép dugc phan anh théng qua hang
loat cac dong thai trong hoat dong kinh
doanh, trong viéc xay dung va duy tri
mdi quan hé hop tac tét dep voi ngudi
tiéu dung va cong ching, cling nhu xay
dung, quan li va duy tri mbi quan hé
gitta cac thanh vién trong ndi bd doanh
nghiép nhu: modi truong lam viée,
phuong tién lam vi¢c, phuc lgi dam bao
thoa man nhu cu ciia can bd cong nhan
vién trong toan doanh nghiép, xay dung
khong khi, gido duc truyén théng, ddo
tao nang cao kha nang chuyén mon, tinh
hinh nghién ctru phat trién va cac cong
viéc nhu nghién ctu phéat trién thi
truong, quan li kénh phan phdi, quan li

chu ki séng cua san pham va phét trién
san pham méi, quan li khai thac von va
stt dung von, duy tri, xdy dung cac méi
quan h¢ voi khach hang, nha cung cap,
chinh quyén dia phuong, ddi tac va
nhimg ngudi quan tim dén doanh
nghi¢p... Toan by cac hoat dong trén
phai dugc quan li, diéu chinh, thyc thi
theo tinh than cua chién lugc thong nhat
hoa.

Nhan biét qua hoat dong truyén
thong thi giac: Nhan biét thuong hiéu
qua kénh truyén théng thi giac 1a qua
toan by hé théng tin hiéu hinh anh ma
khach hang va cong chung c6 thé nhan
biét vé doanh nghiép. Trong cac hinh
thirc nhan biét, co thé ndi day 13 hinh
thirc nhan biét gay an tuong sdu, 1au bén
nhét, d& dong lai trong tam tri va lam
cho con nguoi c6 nhitng phan doan tich
cuc dé tu thoa man minh thong qua cac
tin hiéu ctia doanh nghiép ma biéu trung
(logo) 1a tin hiéu trung tam.

Céc phuong tién truyén thong:

- Quang cao: La truyen thong trén dién
rong mang tinh chét phi truc tiép nguoi -
nguoi. Quang cdo trinh bay mdt thong
di¢p mang tinh thuong mai theo nhiing
chuAn muc nhat dinh, cung mot lac
truyén dén mot sé luong 16n nhitng dbi
twong rai rac khap noi qua cic phuong
tién truyén thong dai chiing. Cac phuong
tién nay c6 thé 1a phat song (truyén
thanh, truyén hinh), in an (bdo, tap chi)
va nhitng phuong tién khac (thu tin, bién
quang cdo, phuong tién di dong, internet,
email, SMS).

- Tiép thi tryc tiép: La viéc su dung
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thu tin, dién thoai va cdc cong cu xtc
tién phi c4 nhan khac nham truyén thong
hay thu hut su dap lai tir khach hang hay
cac trién vong nao do.

- Khuyén mai: La hinh thirc trai ngugc
hoan toan dén truyén thong thuong mai
dai ching, muc dich 1a tao ra thém dong
co cho khach hang dé ra quyét dinh mua
hang ngay. Céc hoat dong khuyén mai rat
phong phu: biéu khéng san pham dung
thtr, phiéu mua hang véi gia wu dai, trung
bay tai noi mua hang va ting phan kém
theo khi mua,...

- Quan h¢ cong chiing: Quan hé cong
chung bao gdm céac chuong trinh khac
nhau duoc thiét ké nhim dé cao hoidc
bao v¢ hodc nang cao hinh anh ctia mot
doanh nghiép hay nhitng san pham dich
vu nao do, chéng han nhu: hoi thao, hop
bao, hoi nghi khach hang, phim tai li¢u.

- Ban hang truc tiép: La su truyén
thong dugc xac dinh rd, mang tinh chat
truc tiép truyén di mot thong diép mang
tinh thich nghi cao t6i mot so it d6i
turong nhan rat chon loc. Ban hang truc
tlep thong qua tlep xuc truc tlep glu:a
nguodi ban va nguoi mua, hodc 1a mat dbi
mat, hodc thong qua mdt phuong tién
vién thong nao d6 nhu dién thoai.

- Logo: La mot dang thirc déac biét cua
biéu trung vé mit thiét ké, n6 co thé duoc
cau trac bang chit, bang ki hiéu hoic bang
hinh anh. Nhung khac vd&i tén doanh
nghiép va tén thuong hicu, logo thuong
khong ldy toan bo cau hinh chit cua tén
doanh nghiép va tén thwong hiéu lam bd
cuc. N6 thuong duge ding chir tit hodc
cac ki hiéu, hinh anh dugc ciu tric mot

cach nghiém ngat, tao thanh mdt bd cuc
mang tinh tugng trung cao.

- Khau hiéu (slogan): Slogan trong
kinh doanh dugc hiéu 1a mot thong diép
truyen tai ngan gon nhét dén khach hang
bang tir ngur d& nhé, dé& hiéu, co stc thu
huat cao vé y nghia, am thanh. Slogan la
su cam két vé gia tri, chat lugng san
pham cta thuong hiéu voi khach hang.
Pé hinh thanh mét slogan cho cong ty,
cho thuong hi€u nao do6 khong phai
chuyén mot sém mot chiéu ma doi hoi
phai c¢6 mot quy trinh chon Iya, thiu
hiéu san phém, cic lgi thé canh tranh,
phan khuc thi truong, mic do truyén tai
thong diép khi di chon slogan dé dé
dinh vi trong tam tri ciia khach hang bat
ctr luc nao. Slogan dugc xem nhu 1a mdt
tai san vo hinh cta cong ty du rang no
chi 1a mot cau noi.

Hé thdng nhan dang thuong hiéu:

Ngoai viéc nhan biét duoc thuong
hiéu thong qua cac phuong tién truyén
thong, mot thuong hiéu con co thé duge
nhan biét thong qua cac yéu té ing dung
Sau:

- P6 dung vin phong: Tét ca cac dd
ding van phong nhu gidy viét thu,
phong bi, cong van, danh thiép, cip tai
lidu... déu can théng nhat vé bd cuc,
mau sic, ty 1€ céac to hop hinh va chi.

- Ngoai canh cta doanh nghiép: Bao
gff)m bién hiéu, banner, cot quang cdo,
biéu ngit, cac tin hiéu trén duong di...
trong hé théng thiét ké thi gidc cia
doanh nghiép.

- Bén trong doanh nghiép: Cach thiét
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ké cac bang hiéu, cac thiét bi, ndi ngoai
that cua phong oc, thiét ké anh sang...

- Phuong tién giao théng: Cach thiét
ké phd bién nhat 1a sir dung biéu trung,
cht va mau lam hinh thirc trang tri nén
cac phuong tién giao théng nhim muc
dich tuyén truyén luu dong.

- Ching chi dich vu: Huy chuong, co,
thé, ching chi, trang phuc cua nhan
vién.

- Cac hinh thirc tuyén truyén truc tiép:
GOm thiét ké thu moi, tdng pham, vat ky
niém, bai gidi thi€éu danh muc san pham,
tap chi, bao bi, nhan hi€u, cac hinh thuc
trung bay giéi thiéu san pham, quang
cdo trén bao chi va truyén hinh.

2.3. Md hinh va gia thuyét nghién
cuu

C6 rat nhiéu tac gia da nghién ctru vé
nhan biét thuwong hiéu.

Truong Pinh Chién (2005) voi gido
trinh “Quan tri thuong hiéu hang hoa ly
thuyét va thuc tién” da cho rang 3 yéu to
nhan biét thuong hiéu la “nhan biét qua

Tén Thurong hiéu

Logo

Slogan

Pdng phuc

Qua tang

An phaim quéang cao

triét 1y kinh doanh”, “nhan biét qua hoat
dong cua doanh nghi¢p”, “nhan biét qua
hoat dong truyén thong thi giac”.

Nghién ctru “Po luong muc do nhan
biét thwong hiéu va mo hinh thé hién sy
hai 10ng cua khach hang ddi voi siéu thi
Co.op Mart tai thanh phd H6 Chi Minh”
ctia Phan Van Tién (2012) véi két qua 1a
logo, slogan, phuong tién quang ba,
truyen thong, chat luong dich vu, gia ca
khuyén mai, duoc xem 1 cac yéu té gitp
khéach hang co thé nhan biét duge thuong
hiéu Co.op Mart.

Nghién ctru “DPanh gid mic d§ nhan
biét thwong hiéu Huda cua cong ty Bia
Hué trén dia ban thanh phd Vinh - Nghé
An” cua Lang Thanh Quy (2012) da két
luan rang cac yéu tb: tén 201, logo, kiéu
dang chai, gia ca, khuyén mai, quang
cdo, nhan vién t1ep thi ctia san pham bia
Huda, tic dong dén viéc ting mic do
nhan biét thwong hiéu Huda.

Ttr 46, tac gia dé ra hudng nghién ctru
pht hop véi dé tai va dé xudt mé hinh
nghién ctru nhu sau:

Nhan biét throng hiéu

Hinh 1. M6 hinh nghién ctru
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Hi: Tén thuong hi¢u tac dong dén mire @ nhén biét cia khéch h{}mg doi voi thwong hiéu
Chi nhanh cong ty Co phan Tap doan Vang bac Pa quy DOJI tai Can Tho.

Ha: Logo tac dong dén mirc @ nhdn biét cua khdch hang doi véi thuwong hiéu Chi nhanh
cong ty Co phan Tap doan Vang bac Pa quy DOJI tai Can Tho.

Ha: Slogan tac dong dén mirc d¢ nhéan biét cia khdch hang doi voi thwong hiéu Chi
nhanh cong ty Co phan Tdp doan Vang bac Da quy DOJI tai Can Tho.

Ha: Pong phuc tac dong dén mire ¢ nhén biét ciia khdch hang doi véi thwong hiéu Chi
nhanh cong ty Co phan Tdp doan Vang bac Da quy DOJI tai Can Tho.

Hs: Qua ting tac dong dén mirc dp nhan biét ciia khach hang doi voi thirong hiéu Chi
nhanh cong ty Co phan Tap doan Vang bac Da quy DOJI tai Can Tho.

He: An phdam qudng cao tac dong dén mirc do nhan biét cua khdch h@ng déi véi thwong
hiéu Chi nhanh cong ty Co phan Tap doan Vang bac Da quy DOJI tai Can Tho.

3. PHUONG PHAP NGHIEN CUU 5. Rat dong ¥) 1a thang do dugc sur dung
ph6 bién nhéat trong cac nghién ctu.
Ngoai ra, cac thong tin nhu gidi tinh, thu

Thang do dugc st dung trong bang phap, d6 tudi, nghé nghiép, hoc van.
khao sat la thang do c¢6 nhi€u sy lua ¢ng dugc thiét ké trong bang cau hoi
chon, hay cu thé la thang do Likert 5 theo thang do dinh danh, dinh luong
murc d (1. Hoan toan khong dong y, 2. dung dé sang loc va thu thap thong tin c&
Khong dong y, 3. Trung Lap, 4. Dong ¥, nhan cua dap vién.

3.1. Thang do nghién ciru

Bang 1. Ma hoa cac thang do doc 1ap trong mo hinh

Yéuté Mahda Thanh phan Yéuts  Mahoa Thanh phan
Tén T1 Tao 4n tuong N bP1 Lich sy
thuong T2 Mang tinh qudc té bong bp2 bep
hieu T3 D& nhan biét 1(){1;1.}1; PP3 Mau séc thu hat
(TTH) T4  D&nho DP4 Tao su khac biét
LG1 Logo dé phan biét QT1 Hap dan, thu hit
A 1A % 5 Co in logo cua
Logo LG2 ggrel;ke logo tao an tQéﬁg QT2 cong ty,g '
(LG) o 7 ’ (QT) dé phan biét
LG3  The hién qang cap QT3 Phu hop
LG4  Cb6 mau sic ndi bat QT4 Co y nghia
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SL1  D&nhé An  QC1 Mau sac thu hat
SL2 D& doc ph?m QC2 Hl}’lh anh dé nhan
Slogan quang biet
(SL) ) cao Noi dung cung
SL3  Tao an tugng (QC) QcCs3 cap day du thong
tin
Thé hién duoc thong g A
SL4 diép ciia Cong ty QC4 Thiét ké phu hop
Bang 2. Ma hoa thang do phu thudc trong mé hinh
Yéu tb M4 hoa Thanh phan
NB1 Khi mua trang strc vang bac da quy, DOJI 14 cai tén dau tién ban
) nghi toi
Nhén bl.e:[ Ban s& van mua trang strc tai DOJI khi trang stre tai ddy cao hon
thuong hi¢u NB2 . o 2, Cr Lo T ,
(NB) mot it so v&i cac san pham cung loai khac & cac ctra hang khac
NB3 Ban san sang tu Véy ban be, ngudi than vé thuong hiéu DOJI khi

ho c6 y dinh mua sam trang strc vang bac da quy

3.2. Thu thap sé liéu

Trong dé tai c6 st dung phuong phap
phan tich hdéi quy da bién, theo
Tabachnick va Fidell (1996) thi ¢& mau
t6i thiéu can dat dugc tinh theo cong
thirc 1a:

N = >= 8*m + 50 (m: s6 bién doc 1ap).

Nhu viy, theo cong thic trén thi cd
mau dugc xac dinh 1a 98 quan sat. Tuy
nhién, dé két qua nghién ctru mang tinh
dai dién cao hon, tic gia chon c¢& mau
theo du kién 1 160. Két qua thu vé duoc
152 phiéu tra 10i dat yéu cau va cé 8
phiéu khoéng dat yéu cau do qua trinh
phong van bi gian doan, khéach hang
khong du thoi gian, thong tin cung cip
qua loa, khong day du.

3.3. Phuwong phap phan tich

Céc dir licu s€ dugc xu ly va phan
tich trén phan mém SPSS 20.0, bao gdom
bang thong ké tan sb, kiém dinh thang
do bang hé sb tin cdy Cronbach’s Alpha,
phan tich nhan t6 kham pha (EFA) va
phuong trinh hdi quy.

4. KET QUA VA THAO LUAN
4.1. M6 ti miu

Két qua diéu tra va thong ké cho thay,
ty 1& khach nam 1a 61 ngudi, chiém
40,1% va nir 13 91 ngudi, chiém 59,9%.
Khéch hang ctua Chi nhanh Céng ty C6
phan Tap doan Vang bac Pa quy DOJI
Can Tho ¢ do tudi 23 dén dudi 30 tudi
chiém cao nhét 1a 56,6% (86 quan sat),
do tudi tir 18 tudi dén 22 tudi ciing
chiém ty 1& kha cao, chiém 37,5% (57
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quan sat), do tudi tir 41 tudi dén 55 tudi
chiém ti 16 3,9% (6 quan sét) va do tudi
tir 31 tudi dén 40 tudi chiém ti 18 thip
nhat 13 2,0% (3 quan sat).

Theo két qua diéu tra cho thay, khach
hang thuoc nhoém hoc sinh, sinh vién
chiém ty 18 cao nhét véi 45,4% (69 quan
sat), khach hang thuoc nhoém kinh
doanh, day 1a nhom cé6 ty 1¢ cao thur 2,
chiém 29,7% (45 quan sat) va nhiing
khach hang c6 nghé nghiép khac chiém
13,2% (20 quan séat), cong nhan vién
chtrc chiém ti 1¢ thap nhat 9,2% (14 quan
sat).

Khéch hang trinh d6 dai hoc chiém da
s6, cu thé 13 73,7% (twong tmg véi 112
quan sat), trung cap, cao dang ciing kha
cao, chiém 16,4% (twong tng véi 25
quan sat) va thip nhat 13 trinh d6 phd
thong vaoi 9,9% (tuong tng voi 15 quan
sat).

Khéach hang c¢6 thu nhap dudi 5 triéu
chiém 40,8% (twong ung v&i 62 quan
sat), tir 5 triéu dén 9 triéu chiém 34,9%
(trong Gng voi 53 quan sat), tir 9 dén 15
triéu chiém 14,5% (twong tmg 22 quan
sat), trén 15 triéu chiém 9,9% (twong

ung 15 quan sat). Diéu nay co nghia la
d6i tuong st dung san pham chu yéu la
nhitng khach hang c6 thu nhap 6n dinh
va ho ¢6 nhu ciu mua sdm.

Bén canh do6, nghién ctu cling cho
thiy, khach hang quan tAm rat nhiéu dén
thuong hi¢u khi mua sdm chiém 51,3%,
it quan tam dén thwong hiéu 1a 34,2% va
khong quan tdm dén thuong hiéu 1a
14,5%.

4.2. Kiém dinh thang do bang hé s
tin cdy Cronbach’s Alpha

Tir bang kiém dinh Cronbach’s Alpha
thang do bién phu va cac thang do céc
bién doc lap (Bang 3, Bang 4) cho thay,
cac thang do déu c6 hé sd Cronbach’s
Alpha duoc chap nhan vé mat do tin cay
(Ion hon mirc yéu cau 0,6). Bén canh do,
tat ca cac hé sb tuwong quan bién tong
clia cac bién quan sét trong thang do déu
16n hon 0,3 va hé sé Cronbach’s Alpha
néu loai bién déu 16n hon 0,6. Vi vay, tat
ca cac bién quan sat thang do nhan biét
thuong hiéu va cac thang do thanh phan
nhéan biét thuong hi€u s¢ dugc st dung
trong phan tich EFA tiép theo.

Bang 3. Két qua kiém dinh thang do thang phu thudc bang hé sé Cronbach’s Alpha

Bién quan sat

H¢ s6 tuong quan -
bién tong

Cronbach's Alpha néu
loai bién

Nhan biét thuong hi¢u: Cronbach's Alpha = 0,752

NB1 0,545
NB2 0,576
NB3 0,571

0,676
0,640
0,646
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Bang 4. Két qua kiém dinh cac thang do doc lap bang hé sé Cronbach’s Alpha

Bién  Hg so tuong Cronbach's Bién  HE so twong Cronbach's
quan quan - bien Alphanéuloai  quan quan - bien Alpha néu loai
sat tong bién sat tong bién
Poéng phuc: Cronbach's Alpha = 0,767 An pham quang c%o;ééronbach‘s Alpha =
bP1 0,655 0,665 QC1 0,520 0,774
bp2 0,560 0,716 QC2 0,664 0,701
bP3 0,583 0,703 QC3 0,635 0,714
bP4 0,477 0,758 QC4 0,567 0,749
Qua tang: Cronbach's Alpha = 0,774 Slogan: Cronbach'’s Alpha = 0,768
QT1 0,437 0,783 SL1 0,594 0,698
QT2 0,650 0,679 SL2 0,657 0,667
QT3 0,599 0,708 SL3 0,590 0,700
QT4 0,628 0,691 SL4 0,442 0,777

Logo: Cronbach's Alpha = 0,796

Tén thuong hi€u: Cronbach's Alpha =

0,752
LG1 0,596 0,752 TH1 0,548 0,695
LG2 0,656 0,723 TH2 0,630 0,652
LG3 0,608 0,747 TH3 0,608 0,660
LG4 0,577 0,761 TH4 0,419 0,761

4.3. Phan tich nhan t6 kham phéa
EFA

Két qua phan tich nhan t5 kham pha
(EFA) cho thang do nhan biét thuong
hiéu (Bang 5, b1en phu thudc) nhu sau:
hé s tai nhan t6 cac bién quan sat déu
l6n hon 0,5; phan tich KMO = 0,687
(0,5 < KMO < 1) va kiém dinh Bartlett’s

co gia tri sig = 0,000 < 0,05 chung to
viéc phan tich cac nhan té 1a dam bao do
tin cdy. Bén canh do, két qua tai gia tri
Egienvalues 16n hon 1 va tong phuong
sai trich = 65,761% >50%. Nhu vay, két
q}lé hoi tu da diéu kién phan tich nhan
to.

Bang 5. Ma tran xoay nhan t6 thang do phu thudc trong mé hinh

Nhém nhan td

Tén bicn Nhan biét thuong hiéu
NB2 0,819
NB3 0,816
NB1 0,797
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Két qua phan tich nhan t6 kham pha
(EFA) cho thang do cac thanh phan nhan
biét thuong hiéu (Bang 6, cic bién doc
1ap) nhu sau: hé sb tai nhan to cac bién
quan sat déu 16n hon 0,5; phan tich
KMO = 0,790 (0,5 < KMO < 1) va kiém
dinh Bartlett’s co gia tri sig=0,000<0,05

ching to viéc phan tich cac nhan té 13
dam bao d¢ tin cdy. Bén canh do, két
qua tai gia tri Egienvalues 16n hon 1 va
tong phuong sai trich = 64,368% >50%.
Nhu vay, két qua hoi tu da diéu kién
phan tich nhan td.

Bang 6. Ma tran xoay nhan tb c4c thang do doc lap trong mé hinh

Nhém nhan td

An pham
quang cio

Tén bién
Logo

Slogan

Tén Thuong

Pong phuc  Qua ting hicu

LG2
LG1
LG3
LG4
QC3
QC2
QC1
QC4
SL1
SL2
SL3
SL4
pP3
)
PP1
PP4
QT2
QT3
QT4
QT1
TH3
TH2
TH4
TH1

0,769
0,715
0,663
0,596
0,781
0,737
0,709
0,658
0,786
0,708
0,619
0,535

0,687
0,632
0,627
0,574
0,769
0,748
0,737
0,693
0,782
0,721
0,684
0,598
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4.4. Két qua phan tich mirc dd nhan
biét ciia khach hang vé thwong hiéu
vang bac da qui DOJI tai Thanh ph
Cén Tho

Két qua phan tich hdi quy tai Bang 7
cho thiy: Hé sé R? diéu chinh bang
72,8%, c6 nghia m6 hinh giai thich duoc
72,8% muc d6 nhan biét thuong hiéu
DOJI cua khéch hang théng qua cac bién
doc lap trong mo hinh va cac bién ngoai
mo hinh la 27,2%.

Kiém dinh tuong quan céac sai sd ké
nhau bang hé sé6 Durbin - Watson (twong
quan chudi bat nhat).

Gia thuyét Ho: khong ¢6 hién tugng tu
tuong quan.

Qua két qua kiém dinh d ctia Durbin-
Watson, ta co gia tri d = 2,195 (Bang 7).
Véi a = 1%, (n = 152, k> = 6), tra bang
taco du =1,708 va d. = 1,543.

Ta c0: 4 — du = 2,292. Nhu vay, ta co:
du <d <4 — du, véi mlrc ¥y nghia 1%,
chap nhan gia thuyét Ho, két luan khong
co hién tugng ty twong quan trong mo
hinh.

Bén canh d6 tai Bang 7, Kiém dinh F
cho muc y nghia Sig. (ANOVA) = 0,000
< 0,05 c6 nghia m6 hinh phu hop vai dir
lidu, hé sé VIF déu nho hon 2 chiing to
khong c6 hién tugng da cong tuyén.

Bang 7. Tong hop két qua phan tich mic @6 nhan biét thuong hiéu caa khach hang

Hé sb chua chuan  Hé sb chuan . Théng ké da cong
. . t Sig. £
A s hoa hoa tuyen

Mo hinh Sai 58 Do ohi
B al 8o Beta S RV [ =

chuan nhan

Hang 6 000) 0,042 (0,000) 1,000

LG 0,403 0,042 0,403 9484 0000 1,000 1,000
QC 0,368 0,042 0,368 8661 0000 1,000 1,000
NB g 0277 0042 0.277 6534 0000 1000 1,000
PP 0,254 0,042 0,254 5991 0000 1,000 1,000
QT 0,263 0,042 0,263 6,194 0000 1,000 1,000
TH 0,480 0,042 0,480 11,309 0000 1,000 1,000

R=0,859; R? = 0,739; R%qj = 0,728; Sig. (ANOVA)= 0,000;

hé s6 Durbin-Watson (d) = 2,195

Kiém dinh gia thuyét nghién ciru:

Céc bién doc lap trong mo hinh Tén
thuong hiéu (TL), Logo (LG), Slogan
(SL), Bong phuc (DP), Qua ting (QT)

va An pham quang co (QC) déu cho gia
tri Sig. = 0,000 < 0,05 nén cac gia thuyét
Hi, Hz, Hs, Hs, Hs, Hs déu dugc chap
nhan.
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Mb hinh cac thanh phin nhan biét
thwong hi¢u vang bac da qui Doji tai
Thanh phé Cin Tho dwgc phat
trién nhw sau:

NB = 0480TH + 0,403LG +
0,368QC + 0,277SL +0,263QT +
0,254DP

Qua md hinh c6 thé nhdn thiy cac
thanh phan déu dong gop 01 phan dén
nhén biét thuong hi¢u. Tén thuong hié¢u
va Logo tac dong manh nhat dén tam tri
khach hang, dong vai trd rat quan trong
trong qua trinh xdy dung thuong hi¢u
Doji, ké tiép d6 1a cac An pham quang
cdo, Slogan, Qua tdng va cudi cung la

dong phuc. Nhung yéu t6 nay can dugc
két hop mot cach dong bo tir hinh anh
dén mau sic trong cac thiét ké, va dat
biét la Tén thuong hiéu va Logo can
dugc 10ng ghép mot cach tinh té, nham
muc dich tao cho khach hang dé nhé, a 4n
tuong va lién tuong dén thuong hiéu
nhanh nht.

4.5. Mo ta thuoc tinh cia by nhan
biét thwong hiéu

V&i mau 13 152, mirc d6 danh gia cua
khach hang tir 1 (hoan toan khong dong
¥) dén 5 (hoan toan dong ), thu duoc
két qua nhu sau:

Bang 8. Tong hop két qua md ta thudc tinh caa bd nhan dién thuong hiéu

Thuoc tinh

Gia tri trung binh

Tén thuong hi¢u 4,053
THI: Tén thuong hiéu tao 4n tuong 3,961
TH2: Tén thuong hiéu mang tinh qubc té 4,059
TH3: Tén thuong hiéu dé nhan biét 4,059
TH4: Tén thuong hiéu dé nhé 4,132
Logo 4,025
LG1: Logo DOJI dé phan biét 4,000
LG2: Thiét ké logo tao an tuong 4,079
LG3: Thé hién dang cap 3,895
LG4: C6 mau sic ndi bat 4,125
An pham quang cao 3,936
QC1: Mau sac thu hat 3,842
QC2: Hinh anh d& nhan biét 3,888
QC3: Noi dung cung cap day di thong tin 4,000
QC4: Thiét ké phu hop 4,013
Slogan 3,942
SL1: Slogan dé nhé. 3,829
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SL2: Slogan dé doc. 4,092
SL3: Slogan tao 4n tugng. 3,980
SL4: Slogan dem lai d6 tin cdy cho khach hang vé 3,868
dich vu cua cong ty.

Qua tang 4,163
QT1: Hip dan, thu hat 4,336
QT2: C6 in logo cuia cong ty, dé phan biét 4,151
QT3: Phu hop 4,013
QT4: Co6 y nghia 4,151
DPdng phuc 3,952
bP1: Lich su 3,941
bP2: bep 3,868
DP3: Mau sic thu hat 4,007
PP4: Tao su khac biét 3,993

Tén thwong hiéu: Tén thuong hi¢u
DOJI dé nhé d6i véi khach hang khi da
tiép can. Pong thoi ciing khang dinh
dugc tén thuong hi¢u d& nhan biét va
mang tinh quéc té. Tuy nhién tén thuong
hiéu cling chua that su tao an tuong dbi
vo1 khach hang khi 1a thude tinh duoc
danh gia thap nhat.

Logo: Logo thuong hiéu DOJI Can
Tho duge danh gia la 1a ¢6 mau sdc noi
bat dé phan biét va an tuong, day la dau
hi¢éu dang mung, tao co hdi cho khach
hang phan biét dugc logo Cong ty dé
dang trong cac logo cong ty trang suc
khac. Tuy nhién, Logo chua that sy thé
hién duoc dang cép trong cam nhan cua
khach hang, day la yéu t6 can duge cha
trong nhat khi mudn khach gin b6 lau
dai véi thuong hicu.

An phim quang cao: Khach hang
danh gia cac an pham quang céo déu co
thiét ké phu hop va ndi dung dugc cip

nhat day du. Tuy nhién vé phan thiét ké
bao gdm mau sic va hinh anh nhan biét
chua that sy dugc danh gia cao.

Slogan: Slogan DOJI Can Tho duoc
danh gia 1a dé doc va tao dugc an tuong.
Nhung thudc tinh yéu nhat dugc khach
hang danh gid 1a slogan that sy chua tao
duoc an tuong va khong dé nho.

Qua tang: Qua tang cong ty DOJI
Can Tho duoc khach hang danh gia cao
la viéc in logo 1én qua tang gitip khach
hang c6 thé dé dang nhd va phan biét
véi qua tdng cac cong ty trang suc khac
va la qua tdng phu hop vdi khach hang.
Thudc tinh hap din va thu hat duoc danh
gia 1 yéu nhét trong 4 thudc tinh vé qua
tang.

Pong phuc: Dong phuc cong ty DOJI
Can Tho dugc danh gia 1a dong phuc co
mau sit thu hut, lich sy, khach hang c6
thé phan biét dugc dong phuc cia cong
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ty voi nhiing cong ty trang suc khac.
bong phuc dep 1a yéu t6 dugc khach
hang danh gia thap nhat.

4.6. Pé xuat hamy
4.6.1. Poi vdi tén thwong higu

- Trong qua trinh thyc hién cong tac
truyén thong, quang ba cong ty nén nhin
manh hon nira y nghia tén thuong hiu,
tAm quan trong cua y nghia tén thuong
hiéu va tdm nhin xa hon vé tén goi.

- Gia ting tan suat quang cao dé lam
tang sy nhan biét va truyén ba rong rai
hon.

- Nang cao uy tin cong ty dé tén
thuong hi¢u cua Chi nhanh Cong ty c6
thé vuon xa hon trén thi truong trong
nuée cling nhu quoc té.

4.6.2. Péi véi logo

- Can dao tao nhan vién chuyén vé
thiét ké logo va cho ra nhitng ¥ tudng
tuyét voi nham dem dén su thu hat cho
khach hang ciling nhu sy to mo tir nhiéu
khach hang.

- Co sy long ghép khéo 1¢o gitra logo
va cac yéu to nhan biét thuong hiéu khac
nham 1am ndi bt cho hinh anh logo cia
Chi nhanh céng ty.

4.6.3. An phdm quing cdo

Thuong hiéu can tip trung dén thiét
ké sang tao an tuong, khong nhiing
mang dén thong tin cap nhat dﬁy du dén
khach hang, ma trong do can phai tap
trung dén cac thiét ké, cac xu hudng,
cling nhu dic trung cua nganh hang dé
c¢6 nhung thiét ké phu hop nhat.

4.6.4. Poi vdi slogan

Chi nhanh cong ty nén c6 nhimg giai
thich cu thé, ki hon vé ¥ nghia slogan
bang cach truyén dat dén cho toan the
nhan vién ciing nhu quang ba rd hon vé y
nghia slogan.

Khi tién hanh truyén thong thuong
hiéu nha t6 chirc nén khéo 160 trong viéc
16ng ghép ciu slogan “Ludn toa sang!”
cia cong ty vao mdt cau chuyén, mot
quang céo ngin dé khach hang ludn 4n
tuong vé no.

4.6.5. Poi vdi dong phuc

Nén thiét ké thém mot mau 4o dong
phuc la so mi danh cho nhan vién ban
hang nit voi mau sac va kiéu dang noi
bat, diém nhe them logo tén Chi nhanh
Cong ty dé khach hang c6 thé cam nhan
duoc su khac biét, déy chuyén nghi¢p
cua Chi nhanh Cong ty.

4.6.6. Poi vdi qua ting

Cong ty nén tiép tuc diy manh viéc
dau tu thém qua ting cho khach hang
v6i cac san pham mang hinh anh cia
cong ty, 1oi nhan nhi cta coéng ty nhu
non, ba 16, tap chi... c6 in hinh logo, tén
thuong hiéu bat mat va giy an tuong,
cling nhu mén qua phai that sy y nghia
d6i voi khach hang, boi day 1a yéu td
tham gia tich cuc vao viéc tang mic do
nhan biét thuong hi¢u va tang thém su
phu hop cho tirng nhom khéach hang.

5. KET LUAN

Qua nghién ciru, tac gia dé ra mot sb
dinh hudng va giai phap véi mong muon
c6 thé hoan thién hon bd phéan thang do
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nhan dién thuong hiéu DOJI tai Thanh
phé Can Tho néi riéng va trén thi trudng
kinh doanh trong va ngoai nudc nodi
chung.

Thuong hiéu Chi nhanh Coéng ty Cb
phan Vang bac Pa quy DOJI tai Can
Tho di c6 nhitng loi thé nhét dinh trong
vigc hinh thanh by phan nhan dién
thuwong hi€u, cac yéu té Tén thuong
hiéu, Logo, An pham quéang c4o, Slogan,
Qua tang, Dong phuc gop phan trong
viéc nang cao nhan biét thuong thi¢u cua
khach hang.

bac biét tén thuong hi¢u DOJI duoc
khach hang danh gia 1a dé dang nhan
biét. Logo thuwong hiéu DOJI dé phan
biét. Slogan thé hién dugc thong diép
ciia cong ty, cac an phim quang céo
mang ddy du thong tin, c6 thiét ké phu
hop, két hop véi qua ting danh mang y
nghia danh cho khach hang va nhéan vién
tiép dén khach hang véi trang phuc
mang tinh lich sy. C6 thé noéi Tén
thuong hiéu 1a yéu t6 tic dong manh
nhit dén thuong hiéu DOJI, day 13 mot
loi thé rat 16n ciia DOJI, khi ngay cang
c6 nhiéu Cong ty khac dang ra doi lién
tuc. Mtrc dd nhan biét cao déng nghia
v6i viéc co6 nhidu co hoi dé quang ba
thuong hiéu ctia Cong ty dén khach hang
khap moi noi.
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EVALUATING CUSTOMER AWARENESS
OF DOJI JEWELRY BRAND IN CAN THO CITY

Trinh Buu Nam™ and Nguyen Thi My Lan
Faculty of Business Administratrion, Tay Do University
("Email: tbonam@tdu.edu.vn)

ABSTRACT

Knowing the brand has the benefit of building the image of the business and the product in
the mind of customers. Customers select goods by their own feelings. Therefore, branding
IS very important for a number of companies as well as the intangible value of its own
products, especially those in the jewelry business sector. With a surveying sample of 152
customers, the scales and theoretical models were tested through analysis of
Cronbach's Alpha coefficient of reliability and EFA factor rotation matrix, research
hypotheses by linear regression method. The results showed that brand identity was
influenced by factors in importance order: Gifts, uniforms, brand names, logos and
slogans. In particular, the factors that were important affecting customers' perception of
the brand arranged in order: gifts, uniforms, brand names, logos. The lowest impact factor
was slogan. This result can support the managers of DOJI Jewelry Group Joint Stock
Company in Can Tho to better understand on brand awareness as well as the level of brand
awareness for offering appropriate communication programs to improve business
efficiency.

Keywords: Brand awareness, custommer, DOJI brand in Can Tho City

193



