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CAC NHAN TO TAC PONG PEN QUYET PINH
CUA NGUOI BUON BAN NHO LE
THAM GIA BAO HIEM XA HOI TU NGUYEN
TAI BAO HIEM XA HOI TINH VINH LONG

NGUYEN THI NHU NGOC* NGUYEN THI MY PHUONG**
Tém tit

ghién civu nay dwoc thue hién véi muc dich xéc dinh nhan t6 tac dong
Ndén quyét dinh tham gia bao hiém xd héi tw nguyén (BHXHTN) ciia

nguwoi buén ban nho 1é tai Bao hiém xa héi tinh Vinh Long, do lwong
cdc nhdn 16 tac dong dén quyét dinh mua BHXHTN, phdn tich thuc trang
tham gia BHXHTN cua nguwoi lao dong trén dia ban tinh Vinh Long, dwa ra
mét s6 ham ¥ quan tri nham gia ting lwong khdch hang tham gia BHXHTN
trong twong lai. Nghién ciru duoc thuc hién trén 208 khach hang dwoc xu ly
bang céng cu SPSS 20.0. Sir dung phwong phdp phén tich thong ké mé td,
Cronbach’s Alpha, phén tich nhan té EFA, phan tich hoi quy va kiém dinh su
khdc biét. Két qua nghién ciru cho thay rang cé 4 nhom yéu té tac dong dén
quyét dinh tham gia Bdo hiém xd héi (BHXH) cia khéach hang d6 la: Phwong
tién truyén théng; Loi ich ma khdch hang nhdn dwoc khi tham gia BHXH;
Kién thirc vé BHXH; Nhan vién BHXH. Trong 4 nhom yéu to nay tir két qua
ciia phdn tich héi quy cho thdy nhém yéu t6 vé Phuong tién truyén thong va
Loi ich ctia khach hang khi tham gia ¢6 danh huong cao nhat, tiép dén la Nhdn
vién BHXH va cuéi ciing la Kién thire vé BHXH ciia khéch hang.

Tir khéa: tham gia Béio hiém xi hji tw nguyén, quyét dinh ciia nguwoi
buén bdan nhé Ié, cic nhén té tic dong dén quyét dinh.

Astract

This study is studied for the purpose of identifying the factors affecting
the decision to participate in voluntary social insurance (VSI) of a small
retailer at the Social Insurance in Vinh Long province, and measuring the
factors that affecting the decision to buy VSI, analyzing the current situation of
employees participating in VSI in Vinh Long province, giving some governance
implications to increase the number of customers participating in VSI in the
future. The study was performed on 208 customers and was processed with
the SPSS 20.0 software. Using the method of descriptive statistical analysis,
Cronbach'’s Alpha, EFA factor analysis, regression analysis and difference

* Bdo hiém Xa héi tinh Vinh Long
* Nghién citu sinh, truong Dai hoc Ciru Long
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testing. The research results show that there are 4 groups of factors affecting

customers’decisions to participate in social insurance: The Media; Customer’s
Benefits are received when participating in social insurance; Customer’s
Knowledge about the Social Insurance, Social Insurance Staff. In these 4 groups
of factors, from the results of regression analysis, it shows that the group of
factors about The Media and Customer’s Benefits have the highest influence,
followed by Social Insurance Staff and finally Customer’s Knowledge about

the Social Insurance.

Tir khoa: participate in voluntary social insurance, decisions of small

retailers, factors affecting decisions.

1. PAT VAN PE

Béo hiém xa hoi (BHXH) 1a mot tru cot
chinh ctia hé théng an sinh xa hoi, vira la cong
cu dic lyc gitip nha nude diéu tiét xa hoi trong
nén kinh té thi truong, thuc hién cong béng,
tién bo va phat trién xa hoi mot cach bén vimng.
Nhéan thire duge tAm quan trong ciia cong tac
bao hiém xa hoi trong chinh sach an sinh x
hdi cling nhu trong cong cude xay dung, phat
trién dat nudc.

Sau nhiéu ndm trién khai BHXHTN,
dén nam 2015 Vinh Long chi ¢6 1.071 s6 lao
dong tham gia dong gop vao quy BHXH tu
nguyén.Van dé cap thiét dit ra 1a phai tim ra
giai phap dwa BHXHTN dén vé&i ngudi lao
dong, ddc biét nguoi lao dong nho 1¢ dé dat
dugc muc tiéu 50% nguoi lao dong nam trong
dién bao phu cia BHXH dén nam 2020, déng
thoi mo rong ludi bao v¢ ctia an sinh xa hoi
v& huu tri, tir tuat dén ngay cang nhiéu nguoi
lao dong. Do d¢ tac gia lva chon dé tai: “Cdc
nhén t6 tic dpng dén quyét dinh ciia nguwoi
buén bédn nhé 1é tham gia bio hiém xa hi tw
nguyén tai Bio hiém xa héi tinh Vinh Long”
dé nghién ciru.

2. PHUONG PHAP NGHIEN CUU

2.1. Xay dung mo hinh nghién ctru
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Trén co so tong hop céc 1y thuyét cia
cac tac gia nghién cuu trude, mo hinh y dinh
hanh vi va két qua phong van cac chuyén gia,
thao luan nhom 13y y kién cta nhitng nguoi
budn ban nho 1€, tac gia rat ra dugc mo hinh
cac nhan t6 anh huong dén quyét dinh tham
gia BHXHTN cua nhirng ngudi buén ban nho
1¢ trén dia ban thanh phd Vinh Long bao gom
7 nhom nhan t6 tic dong dén quyét dinh tham
gia BHXHTN d6 1a: Nhén thirc vé an sinh xa
hoi; Anh huong cta nguoi than; Truyén thong;
Nhan thtre vé loi ich tai chinh; Nhan thirc vé
thu nhap; Cam nhan rui ro; Nhan vién BHXH
dugc do luong thong qua 32 bién quan sat; 1
nhom nhén t6 13 quyét dinh tham gia BHXHTN
v6i 5 bién quan sat.

Pé do luong cac nhan td anh huong dén
quyét dinh tham gia BHXHTN cuia nhiing
ngudi budn ban nho 1é trén dia ban thanh phd
Vinh Long, tac gia tién hanh cac phuong phap
nghién clru sau:

- Phan tich thong ké mé ta dé mo ta mau
va ¢6 cai nhin téng quan vé dbi trong khao sat.

- Phén tich d6 tin cdy ctia thang do nham
kiém dinh lai sy pht hop cia bo tiéu chi (cac
bién quan sat) voi dbi tuong, pham vi... dang
nghién ctu
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- Phén tich nhan t6 kham pha EFA nham

thu nho va tom tit dit liéu. thu nhap va nghé nghiép.
- Phan tich hdi quy da bién nham do Trong nghién ctru cac bién quan sat sir

lwong mire do anh huong cua cac nhan t6 dén dung thang do Likert v&i 5 mirc do (1 - hoan

quyét dinh tham gia BHXHTN

toan khong ddng y; 2 - khong dong ¥; 3 - binh

- Kiém dinh su khéc biét vé két qua danh ~ thudng; 4 - déng y; 5 - hoan toan dong y) va
gi4 quyét dinh tham gia BHXH ctia KH co sy chi tiét duge mo ta trong bang 1.

Bing 1: Ky hi¢u thang do va cdc nhén té tic dong dén quyét dinh tham gia BHXH

Nhém 1: Nhén thire, kién thirc vé an sinh xa hi
1 AS] Anh/Chi (A/C) ¢6 suy nghi vé viéc khi vé gia, phai sng phu thudc (con
cai, anh chi...).
2 AS2 Tham gia BHXHTN 1a su chuan bi cho tudi gia.
BHXHTN 14 chinh sach an sinh xa hoi bao dém muc i thiéu vé dich
3 AS3 \ A1 . 12
vu co ban cho ngudi budn ban nho 1¢€.
4 AS4 BHXHTN cung cap khoan thu nhap 6n dinh va cham soc y té (bao hiém
y t€) khi hét tuoi lao dong.
5 ASS A/C tham gia (mua) BHXHTN Ia tu cham lo cho ban than.
Nhém 2: Anh huéng ciia nguoi thin
6 XH1 Nguoi than trong gia dinh ung hd A/C tham gia BHXHTN.
7 XH2 Ban b¢, dong nghiép gidi thiéu, khuyén khich A/C tham gia BHXHTN.
2 X3 A/C duoc nghe n6i vé BHXHTN tir nhitng ngudi xung quanh dang
tham gia BHXHTN.
9 XH4 A/C da dugc nghe néi vé BHXHTN tir nhitng ngudi di va dang hudng
ché d6 BHXH.
Nhém 3: Truyén Thong
10 | TTI1 A/C biét vé BHXHTN qua pano, ap phich, to roi.
11 | TT2 A/C c6 biét vé BHXHTN thong qua hoi nghi tuyén truyén ctia buu dién.
A/C c6 biét vé BHXHTN qua phuong tién truyén thong dai chiing nhur:
12 TT3 , ] A 1
bao chi, truyen hinh.
13 TT4 A/C c6 nghe vé BHXHTN qua mang xa hoi (Facebook, Zalo,...)
14 TT5 A/C ¢ nghe vé BHXHTN qua cac t6 chirc, doan thé ¢ dia phuong.
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e Nhém 4: Nhan thirc vé loi ich tai chinh
15 TC1 BHXHTN cung cap khoan bu dap thu nhap khi hét tudi lao dong.
16 | TC2 BHXHTN giam chi phi chiam soc y té khi hét tudi lao dong.
17 | TC3 BHXHTN la khodn dau tu an toan.
Khi ngudi BHXHTN qua doi, van ¢6 khoan chi tra cho ddi tuong duqc
18 TC4 nguoi tham gia BHXH c6 trach nhiém nu6i dudng nhung chua dén tudi
truong thanh hodc hét tudi lao dong.
19 TCS Tham gia BHXHTN la phong ngtra rui ro.
Nhém 5: Nhén thire vé thu nhip
Thu nhép 1a yéu t6 quan trong tac dong dén viéc tham gia BHXHTN
20 TNI1 ,
cua A/C.
21 TN2 Néu thu nhap 6n dinh A/C s& tham gia BHXHTN.
22 | TN3 Néu c6 hd tro tir nguoi than, A/C s& tham gia BHXHTN.
73 TNA4 Mirc dong toi t.hiéu trong khung dong .BHXH tu nguy@n hién nay la
154.000d/nguoi/thang la phu hop so voi thu nhép thuc té cua A/C.
Chinh sach BHXHTN c6 hd trg cho tat ca cac doi tugng va hd tro cao
24 TNS Z. oA .
hon cho doi tugng ngheo, can ngheo.
Nhom 6: Cam nhan rui ro
X4 hoi ngay cang phat trién, cudc song cta con ngudi ngé}{ cang da
25 RR1 dang va phong phu, kha nang rui ro xa hoi ngay cang cé chiéu hudng
gia tang.
2% RR2 V‘iécAtham, gia BHXHTN s& gitp han ché rai ro vé tién bac, thoi gian
va cong suec.
7| s Chic chan vé nhing lgi ich ma t6i c¢6 thé nhan duoc khi tham gia
BHXHTN.
Nhom 7: Nhan vién BHXH
28 NV1 Nhan vién bao hiém c6 thai dd hoa nha, nhiét tinh.
29 NV2 Nhan vién bao hiém c6 giai dap thau déo cac thic mac cia A/C.
Nhan vién bao hiém phat hién kip thoi cac sai sét trong ké khai hd so
30 NV3 ,
cua A/C.
31 | NV4 Nhan vién bao hiém c6 kién thirc tot vé BHXHTN.
32 |NV5 Nhan vién bao hiém nhic nho kip thoi dé A/C nop tién ding han.
Nhém 8: Quyét dinh mua
33 | Qbl A/C s& tiép tuc tham gia BHXHTN.
34 | Qb2 A/C sé& tham gia BHXHTN hudng ché do tuit.
35 | Qb3 A/C s& tham gia BHXHTN huéng ché do huu tri.
36 Qb4 A/C s€ gidi thi€u nguoi than BHXHTN.
37 Qb5 A/C sg€ gidi thi€u ban be, khach hang.... tham gia BHXHTN.

Nguén: Tong hop cia tac gid, 2020
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2.2. Piic diém ciia miu khao sat

Theo Hairetal (1998), dé phan tich nhén t6
(EFA) tot nhat 13 5 mau trén mot bién quan sat.
Bén canh do, Tabachnick & Fidel (1996) cho
rang dé phan tich hdi quy tot nhat thi ¢& mau
phai bdo ddm theo cong thirc: n >=7m + 50

Trong do:

n: C& mau

m: SO bién doc l1ap cua mo hinh

Nghién civu nay gom c6 37 bién quan sdt
va 7 bien doc lap thi:

* C& mau can cho nghién ctu nhan to
1a: 37x5 = 185 mau

* C& méu can cho nghién ctru hdi quy
1a: 7x5+50 = 85 mau

Cudc khao sat duge tién hanh trén dia

ban thanh phd Vinh Long, tinh Vinh Long,

dbi tugng dugc khao sat 1a nguoi budn ban

nho 1é sinh séng trén dia ban. Tac gia lya chon
mau phan ting theo ltra tudi tac gia lya quy
mé mau theo dit lidu thuc té cia BHXH Tinh
Vinh Long 1a 210 mau.

Phuong phép khéo sat 1a phong van truc
tiép ddi twong ngudi va phong van bang bang
khao sat cau hoi. Két qua thu duoc dam bao
210 mau khéo sat, cudi ciing con 208 phiéu tra
10i dat yéu cau duge ding cho nghién ctru nay,
do d6 nghién ciru nay c6 ¢& mau 1a 208 phiéu,
thoa cac diéu kién vé ¢& miu nghién ciru.

3. KET QUA NGHIEN CUU VA
THAO LUAN

3.1. Két qua phan tich Cronbach’s
Alpha

Bing 2: Phan tich dé tin cdy ciia thang do cdc nhén t6 anh hwéng (lan 2)

Cac

bién

quan
sat

Trung binh
thang do neu
loai bien

STT

Phuong sai
thang do neu
loai bién

Hé s6 Cron-
bach’s Alpha
néu loai bien

Twong quan

bién tong

H¢ s6 Cronbach’s Alpha = 0,942
Nhén thirc vé an sinh xi hji
1 AS1 115.21 337.211 0.371 0.942
2 AS2 115.04 335.515 0.469 0.941
3 AS3 115.23 332.575 0.546 0.940
4 AS4 115.50 333.671 0.492 0.941
5 ASS 115.06 333.721 0.531 0.940
Mirc d 4nh hwéng cia nguoi than
6 XH1 115.24 328.985 0.606 0.940
7 XH2 115.10 330.140 0.592 0.940
8 XH3 115.84 332.579 0.412 0.942
9 XH4 115.67 327.448 0.507 0.941
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Truyén thong
10 TT1 115.18 333.058 0.493 0.941
11 TT2 115.10 333.440 0.574 0.940
12 TT3 115.13 330.136 0.654 0.939
13 TT4 115.05 332.510 0.572 0.940
14 TT5 115.05 331.074 0.596 0.940
Nhin thire vé lgi ich tai chinh
15 TC1 115.18 323.886 0.714 0.938
16 TC2 114.95 331.451 0.615 0.940
17 TC3 115.26 329.625 0.612 0.940
18 TC4 115.15 329.248 0.631 0.939
19 TC5 115.14 331.560 0.527 0.940
Nhén thirc vé thu nhap
20 TNI1 115.03 330.091 0.608 0.940
21 TN2 115.07 331.545 0.593 0.940
22 TN3 115.08 327.810 0.705 0.939
23 TN4 115.15 325.889 0.695 0.939
24 TNS 115.19 330.230 0.600 0.940
Cam nhan rii ro
25 RRI1 115.12 328.651 0.628 0.939
26 RR2 115.09 326.891 0.709 0.939
27 RR3 115.04 332.071 0.635 0.940
Nhén vién bao hiém xa hoi
28 NV1 115.09 332.740 0.536 0.940
29 NV2 115.17 330.521 0.554 0.940
30 NV3 115.43 329.667 0.521 0.941
31 NV4 115.01 335.720 0.478 0.941

Nguén: Két qud khdo sdt ciia tac gia, 2020

Két qua phén tich Cronbach’s Alpha Ian  nghién ctru ctia d tai, bén canh d6 hé s tuong
2 thang do cic nhan t6 anh huong dén quyét
dinh mua BHXHTN cho hé sd Cronbach’s . . .
Alpha 13 0.942 16n hon 0.8 cho théy céc bién tich déu tir 0.3 tr¢ 1én (thap nhat 1a 0.371 cao

quan bién tong cua tat ca cac bién trong phan

do luong 1a tot d6i véi ddi tuong va pham vi  nhat 1a 0.714).
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Bing 3: Phén tich dé tin cdy ciia thang do Quyét dinh tham gia BHXH

Cac
<X Trung binh Phwong sai
bién & P g X Twong quan Cronbach’s
STT thang do néu thang do néu KR £ 5
quan e 1A oK bién tong Alpha néu loai
> loai bién loai bién .
sat : : bién
Hé s6 Cronbach’s Alpha = 0,779
1 QD1 15.50 7.101 0.446 0.776
2 QD2 15.07 6.744 0.625 0.714
3 QD3 15.14 7.116 0.508 0.753
4 QD4 15.12 6.483 0.691 0.692
5 QD5 15.17 7.107 0.515 0.751

Két qua phan tich Cronbach’s Alpha cho
thang do Quyét dinh tham gia BHXH cho thiy
hé s6 Cronbach’s Alpha =0.779 > 0.7 1a tot,
hé s6 tuong quan bién tong cao déu 16n hon
0.4 (thap nhat 12 0.446 cao nhat 12 0.776). Nhu
vay ca 5 bién do luong Quyét dinh tham gia
BHXH cua KH s€ dugc dua vao phan tich
nhan t6 kham pha EFA.

Nhu vay, sau khi phan tich d9 tin cay cua
2 thang do vé cac nhan t6 anh huong (32 bién
quan sat) va thang do vé& Quyét dinh tham gia

Nguon: Két qua khdo sdt ciia tac gia, 2020

BHXH (5 bién quan sat) cho két qua tét, thang
do cac nhan té anh hudng loai 1 bién con lai
31 bién, thang do Quyét dinh tham gia BHXH
giit nguyén 5 bién; tiép theo tac gia tién hanh
phan tich nhan t6 kham pha EFA tuong tng
v6i két qua thu duge nhu trén.

3.2. Két qua phan tich nhan t6 kham
pha EFA

3.2.1. Phan tich nhén t6 khdm phd cho
thang do cdc nhan t6 anh huwéng dén quyét
dinh mua béio hiém xa héi tw nguyén

Bing 4: Phan tich nhén t6 khim phd thang do cdc nhén t6 anh huéng dén
quyét dinh mua bdo hiém xa hi tw nguyén (lin 3)

Bién quan sat Yé; -
TT1 0.811
TC2 0.776
TT3 0.711
TT4 0.659
TTS 0.625
TT2 0.601
TN3 0.726
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TNS 0.698
ASS 0.633
RR3 0.601
TN1 0.542
TC5 0.533
XH3 0.748
AS4 0.720
NV3 0.521
XH4 0.515
NV4 0.799
NV2 0.700
NV1 0.677
ASl1 0.827
AS3 0.581
XH1 0.503
Hé s6 KMO 0.875
Sig. (Bartlett’s Test) 0.000
Eigenvalues 1.046
Phwong sai trich 61.797

Két qua phan tich nhan t6 1an 3 (bang 4)
cho két qua rat tot voi gia tri KMO = 0,875
(0,5 <KMO = 0,875 <1); kiém dinh Barlett’s
vé trong quan cua cac bién quan sat c6 gia tri
Sig =0,000 < 0,05 (5%) chimg to cac bién co
lién quan chit ch& v6i nhau (cac bién dwa vao
mo hinh c¢6 méi quan hé tuong quan véi nhau)
va gia tri tong phuong sai trich = 61,797% >
50%; hé s6 Eigenvalues =1,046 > 1 dat yéu cau
va cho biét cic bién cua thanh phan thang do
cac nhan t6 danh huong giai thich duoc 61,797%
d0 bién thién ctia dit liéu. TAt ca cac bién déu
c6 h¢ s6 tai nhan t6 16n hon 0.5.

Nhu vay tir 7 nhém ban dau vé6i 32 bién
quan sat sau khi phan tich d¢ tin cdy cua thang
do loai 1 bién NV5 con lai 31 bién. Tién hanh

46|56 21 nim 2021

Nguon: Két qud khdo sat ciia tac gia, 2020
phan tich nhan t6 kham pha EFA cho thang do
cac nhan t6 anh huong véi 7 nhém va 31 bién
quan sat. Sau khi phan tich nhan t6 thang do
céc nhén t6 anh huong duoc chia 1am 5 nhom
nhan t6 voi 22 bién quan sat nhu sau:

% Nhom nhan té thir nhat: Phuong tién
truyén thong - ky hiéu F1

% Nhom nhén t6 tht 2: Loi ich khi tham
gia BHXH - ky hi¢u F2

% Nhoém nhan td ther 3: Kién thuc vé
BHXH - ky hiéu F3

% Nhom nhan t6 tht 4: Nhan vién BHXH
- ky hiéu F4

% Nhom nhén t§ thit nim: An sinh xa
hoi - ky hiéu F5
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3.2.2. Phén tich nhén té khdam phd cho
thang do quyét dinh mua bdo hiém xa hji tw
nguyén

Bing 5: Phan tich nhén t6 kham phd
thang do quyét dinh mua BHXHTN

QD4 0.836
QD2 0.793
QD5 0.711
QD3 0.682
QD1 0.627
H¢ s6 KMO 0.782
Sig. (Bartlett's Test) 0.000
Eigenvalues 2.693
Phwong sai trich 53.856

Nguon: Két qua khdo sat ciia tac gia , 2020

3.2.3. M6 hinh nghién ctvu diéu chinh

cho thiy gia tri KMO = 0.782 (0.5< KMO =
0.782 < 1); kiém dinh Barlett's vé tuong quan
clia cc bién quan sat c6 gia tri Sig = 0.000 <
0.05 (5 %) chimg to cac bién co lién quan chit
ché voi nhau va gia tri tong phuong sai trich =
53.856 % > 50 % ; hé sb Eigenvalues = 2.693
> 1 dat yéu cau va cho biét cac bién ctia thanh
phan thang do quyét dinh tham gia BHXH
gii thich duoc 53.856% do bién thién cua dir
liéu va he s6 tai nhan t6 cta cac bién trén déu
16n hon 0,6 cho thdy két qua phan tich nhan
t6 cho thang do quyét dinh tham gia BHXH
1a rat pht hop. Tt ca cac bién vé quyét dinh
tham gia BHXH dugc gop lai thanh 1 nhom
“Quyét dinh tham gia” - ky hiéu QDTG v&i
5 bién quan sat.

\ H1
Phuong tién truyén thong
H2
Loi ich khi tham gia BHXH
H3 . .
Kién thie v& BHXH 5|  Quyétdinh tham gia
BHXH TN
. H4
Nhan vién BHXH
HS
An sinh x3 hoi . .
Nguon: Ket qua khdo sat cua tac gia, 2020

Hinh 1: M6 hinh nghién ctru hi¢u chinh

Cdc gid thuyét nghién cieu:

Gia thuyét H1: Khi nhom nhan td
Phuong tién truyén thong duoc khach hang
danh gia cao hodc thap thi Quyét dinh tham
gia BHXHTN cua khach hang s€ tang hoac

giam tuong ung.

Gia thuyét H2: Khi nhom nhan t6 Loi
ich khi tham gia BHXH dugc khach hang
danh gia cao hodc thap thi Quyét dinh tham
gia BHXHTN cua khach hang s€ tang hodc
gidm tuong ung.

Gia thuyét H3: Khi nhom nhan t6 Kién
thirc vé BHXH dugc khach hang dénh gia cao
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" cua khach hang sé tang hodc giam tuong tng.

Gia thuyét H4: Khi nhoém nhén t6 Nhan
vién BHXH dugc khach hang danh gia cao
hodc thap thi Quyét dinh tham gia BHXHTN
cua khach hang s€ tang hodc giam tuong ung.

Gia thuyét H5: Khi nhom nhan t6 An
sinh xa hgi dugc khach hang danh gia cao
hoic thap thi Quyét dinh tham gia BHXHTN

cua khéach hang s¢€ tang hodc giam tuong ung.
4. PHAN TiCH HOI QUY DA BIEN
4.1. Panh gia do phu hgp ciia mo hinh
Két qua phan tich bang 6 cho thiy R?
hiéu chinh bang 0.864. Piéu d6 ciing c6 nghia
1a 86.4% bién thién cua quyét dinh tham gia
(QDTG) dugc giai thich boi mdi lién hé tuyén
tinh cua cac bién doc 1ap dugc dua vao mo hinh.

Bdng 6: Danh gia do phu hop ciia mé hinh

R? hi¢u

chinh

Sai s6
chuan wéc
lugng

Durbin-
Watson

0.36897598 1.997

4.2. Kiém dinh d phit hop ciia md hinh
Trong bang két qua, ta thiy gia tri sig
ctia kiém dinh F rit nho bang 0,000 (< 0,05),
tir d6 ta c6 thé bac bo gid thuyét H, (H,:
Tat ca cac bién doc 1ap trong mo hinh déu

Nguoén: Két qud khdo sdt cia tac gia, 2020
khong anh huong dén bién phu thudc), dicu
nay co6 nghia la co it nhit mot bién doc lap
anh huong dén bién phu thudc. M6 hinh phu
hop véi tap dit liéu va c6 thé suy rong ra cho
toan tong thé.

Bdng 7: Kiém dinh dj phu hop cua mé hinh

Sum of
Squares
Regression | 77.994 5 15.599 24.425 .000°
1 Residual 129.006 202 .639
Total 207.000 207

a. Dependent Variable: QDTG
b. Predictors: (Constant), F5, F4, F3, F2, F1
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4.3. Hién twong da cong tuyén

Bing 8: Két qud hoi quy

Unstandardized | Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance VIF
(Constant) '6'512;3 0.055 0.000 | 1.000
Fl 0.371 0.056 0.371 6.678 | 0.000 1.000 1.000
1 F2 0.328 0.056 0.328 5.905 | 0.000 1.000 1.000
F3 0.214 0.056 0.214 3.859 | 0.000 1.000 1.000
F4 0.291 0.056 0.291 5.234 | 0.000 1.000 1.000
F5 0.035 0.056 0.035 0.622 | 0.534 1.000 1.000

a. Dependent Variable: QDTG . )
Nguon: Ket qua khao sat cua tac gia, 2020

Dua vao bang két qua hoi quy ta thiy gia 4.4. Gia dinh vé phan phéi chuin cia
tri VIF 1a rét nhé ddu bang 1 nho hon 10. Ta  phén du
¢6 thé bac bo gia thuyét mé hinh bi da cong Dura vao d thi ta c6 thé két luan rang phan

tuyén hay néi cach khac khong c6 hién twong  phéi phin du xép xi chudn (Mean gin bing 0
da cong tuyén xay ra (cac bién doc lap khong  va Std.Dev gan bang 1). Vi vay gia dinh v&
c6 tuong quan vdi nhau). phan phéi chuan cta phan du khong bi vi pham.

Histogram
Dependent Variable: QDTG

Mean = 7 46E-17
50 Std. Dev. = 0.988
N =208

404

301 Z

20+

Frequency

10

0 T T T T
-4 -2 0 2 4

Regression Standardized Residual

Nguén: Két qua khdo sdt cia tac gia, 2020
Hinh 2: Do thi phan phoi chuin phan du
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4.5. Gia dinh lién hé tuyén tinh

Dua vao db thi ta thay phan du phan tin ngau nhién theo duong hoanh d6 0. Cho thiy

gia dinh v& lién hé tuyén tinh duoc thoa man.

Scatterplot
Dependent Variable: QDTG
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Nguon: Két qud khdo sat ciia tac gia, 2020

Hinh 3: Do thi phén tan

4.6. Gia dinh vé tinh dc lap cia sai
s0 (khdng c6 twong quan giira cic phan duw)
Duya vao bang danh gia do phu hop cia
md hinh, cho thiy két qua Durbin - Watson &
bang 4 12 1,997 gan bang 4 tic 1a khong co
hién twong tu twong quan trong cac phan du.
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4.7. Gia dinh phwong sai ciia sai sb
khong ddi

Dura vao két qua phan tich thu dugc ¢ bang
phan tich twong quan hang Spearman (bang 9)
ta thay gia tri Sig. ctia kiém dinh 16n hon mirc
¥ nghia 5% nén ta chap nhan gia thuyét H,: hé
s0 twong quan hang cta tong thé bang 0 hay n6i
cach khac phuong sai sai sb khong doi.
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Badng 9: Bang twong quan hang Spearman

Sﬁi}iﬁfgﬂ? 1,000 0.020| 0.122| 0.167°|-0.023| -0.008
ABSPHANDU (6. (2-ailed) 0.774 0.080 0.016  0.736  0.910
N 208 208] 208/ 208 208 208
Correlation 0.020| 1.000| 0.016/-0.057 -0.002| 0.066
F1 Coefficient
Sig. (2-tailed) 0.774] .| 0.823] 0416  0.978] 0.344
N 208) 208 208 208 208 208
Correlation 0.122| 0.016] 1.000| 0.113] 0.021 0.021
" Coefficient
Sig. (2-tailed) 0.080 0.823) .| 0.105] 0.767  0.764
Spearman’s N 208) 208 208 208 208 208
tho Correlation 0.167° -0.057 0.113 1.000 0.032| 0.093
3 Coefficient
Sig. (2-tailed) 0.016 0.416 0.105 .| 0.646 0.183
N 208 208] 208/ 208 208 208
Correlation 10.023 -0.002| 0.021 0.032] 1.000 -0.035
T4 Coefficient
Sig. (2-tailed) 0.736] 0.978| 0.767] 0.646 0.621
N 208) 208 208 208 208 208
Correlation 10.008 0.066  0.021 0.093 -0.035 1.000
Fs Coefficient
Sig. (2-tailed) 0910/ 0344] 0.764| 0.183 0621 .
N 208) 208 208 208 208 208
*. Correlation is significant at the 0.05 level (2-tailed).

Nhu véy, tac gia da tién hanh phan tich;
kiém dinh cac diéu kién ciing nhu gia thuyét
lién quan dén mo hinh hdi quy. Két qua thu
dugc ¢6 thé két luan nhu sau:

- Bién phu thudc va cac bién doc 1ap co
mdi quan hé véi nhau. Cac bién doc lap khong
¢6 sy tuong quan véi nhau (khong xay ra hi¢n
tugng da cong tuyén).

- M6 hinh héi quy duoc sir dung 1a phu
hop v6i dir 1iéu miu va co thé suy rong cho

Nguon: Két qud khdo sdt ciia tac gia, 2020

tong theé.

- Cac phan du c6 phan phdi chuin,
phuong sai ctia sai s6 khong doi, khong cé
su tuong quan giita cac phan du; gia dinh vé
lién hé tuyén tinh déu dat yéu cau cia mé hinh
phan tich hdi quy.

Nhu vy dya vao két qua phan tich hoi
quy & bang 8 cho ta thiy 5 bién doc lap dua
vao md hinh, trong d6 c6 4 bién co gia tri sig
rat nho (0,000) c¢6 ¥ nghia thong ké ¢ muc y
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- nghia 5% khi dua vao m6 hinh phén tich va 1

bién 1a bién F5 (An sinh x3 hoi) c6 gia tri sig.
13 0.534 >5% nén bién nay bi loai khéi md hinh
hoi quy. Phuong trinh hdi quy ddi véi cc bién
d3 dugc chuan hoa thé hién mdi quan hé giira

Quyét dinh tham gia BHXH ctia KH vé v6i cac
bién doc lap: F1 (Phuong tién truyén thong),
F2 (Loi ich khi tham gia BHXH), F3 (Kién
thirc vé BHXH); F4 (Nhan vién BHXH) duoc
biéu hién qua phuong trinh hdi quy nhu sau:

ODTG = 0.371*Phwong tién truyén thong + 0.328* Loi ich khi tham gia BHXH +
0.214*Kién thirc vé BHXH + 0.291*Nhén vién BHXH

4.8. Két qua kiém dinh cac gia thuyét
ciia mé hinh héi quy

Dua vao két qua hdi quy ta thiy gi tri
sig ctia 4 bién doc 1ap déu rat nho (bang 0,000)
nho hon muc ¥ nghia 5% cho thay 4 bién doc
lap (F1, F2, F3, F4) déu c6 tac dong dén bién
phu thudc (Quyét dinh tham gia BHXH cuia
khach hang), bién F5 bi loai khéi mo hinh hoi
quy vi gia tri sig. 16n hon 5% (Sig. = 0.534).
Bén canh d6 hé sd Beta chuén hoa cta 4 bién
doc 1ap dwa vao mo hinh déu duwong (F1: 0.371,
F2:0.328,F3:0.214,F4:0.291) cho ta két luan
céc bién doc lap déu co tac dong va tac dong
tich cuc - cung chiéu véi bién phu thudc; hay
n6i cach khac 1a chap nhan 4 gia thuyét (H1,
H2, H3, H4) ctia md hinh hdi quy va bac bo

gia thuyét H5.
5. KIEM PINH SU KHAC BIET

Str dung phan tich One-Way Anova va
Independent-Sample T Test dé tim ra su khac
biét vé két qua danh gia quyét dinh tham gia
BHXH ciia KH c6 sy khac nhau nao vé gi6i
tinh, d6 tudi, trinh do, thu nhap va nghé nghiép.

Phén tich sy khac biét vé két qua danh
gia quyét dinh tham gia BHXH ctia KH véi cac
bién gidi tinh, d6 tudi, trinh do, thu nhap, nghé
nghiép. Cho thiy khong co sy khac biét trong
danh gia cua khach hang khi c6 gidi tinh, do
tudi, trinh do, thu nhap, nghé nghi¢p khac nhau
dén quyét dinh tham gia BHXH tu nguyén.

Bing 10: Bang tong hop két qud kiém dinh sw khdc biét

L Sig. (Levene’s Test) 0.283
1 Gidi tinh : :
Sig. (T-Test Equal variances assumed) 0.380
o Sig. (Levene Statistic) 0.072
2 Do tuoi -
Sig. (Anova) 0.062
Sig. (L Statisti 0.011
3 Trinh d6 hoc vin %g (Levene Statistic)
Sig. (Welch) 0.051
/ Thu nhap S?g. (Levene Statistic) 0.042
Sig. (Welch) 0.983
Sig. (Levene Statistic 0.199
5 Nghé nghiép 'g ( )
Sig. (Anova) 0.526

So6 21 nim 2021
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6. HAM Y QUAN TRI

6.1. Tang cwong phwong tién truyén
thong

Pay la nhom yéu tb co tac dong 16n nhat
dén quyét dinh tham gia BHXH cua khach
hang. Vi vy khi BHXH Vinh Long gia tang
cac hoat dong tuyén truyén sé& lam tang quyét
dinh tham gia bao hiém xa hoi ciia khach hang.
Vi vy dé gia ting quyét dinh tham gia BHXH
cua khach hang, tac gia dua ra 2 nhém giai
phap cu thé nhu sau:

(1) Tang cudng tuyén truyén vé cac loi
ich, quyén loi, chinh sach... vé BHXH dé
nguoi dan c6 thé hiéu & va nam 13 ciing nhu
biét dugc BHXH tu nguyén la nhu thé nao, loi
ich khi minh tham gia 14 gi, quyén han va nghia
vu ra sao. Tir d6 khach hang sé& hiéu va biét rd
nhiing loi ich ma BHXH mang lai s€ gia tang
luong khach hang tham gia BHXHTN. Két qua
nghién ctru cho thdy khach hang dang danh
gia rat tot vé cac loai truyén thong ma BHXH
Vinh Long dang 4p dung vi vay BHXH Vinh
Long can tiép tuc giit vimg va phat huy hon
nira cac loai hinh tuyén truyén qua pano, ap
phich, t& roi; bao chi, truyén hinh; qua mang
x3 hoi (Facebook, Zalo...); qua cac to chirc
doan thé ¢ dia phuong; qua hoi nghi tuyén
truyén ctia buu dién. Bén canh dé c6 thé dua
nhan vién tu van vé cic dia phuong dé gidi
thiéu, dong thoi giai dap thic mac cho khach
hang khi can thiét.

(2) Néu rd rang cu thé cac quyén lgi ma
khéach hang s€ nhan dugc v& cham soc y té khi
tham gia. Vi muc dich chinh ctia khach hang
1a tham gia BHXHTN nham dat loi ich cham
soc y té khi hét tudi lao dong, BHXH Vinh
Long can gia tang quyén loi vé y té nham tang
cuong thu hut khach hang.

6.2. Gia ting lgi ich cho khach hang
khi tham gia BHXH tu nguyén

Nhom nhan 6 thir 2 c6 anh huéng dén
quyét dinh tham gia BHXH ctia khach hang
la Loi ich ma khach hang nhan dugc khi tham
gia, ddy ciing 1a nhém yéu t6 c6 anh hudng 16n
thir 2 dén quyét dinh mua BHXH ty nguyén
ctia ngudi dan khu vie Vinh Long. Vi vay dé
gia tang khach hang tham gia BHXH ddi véi
nhom loi ich khi tham gia BHXH, tac gia xin
dé xuat mot sb giai phap sau:

(1) BHXH Vinh Long can c¢6 nhiing
chinh sach hd tro cho cac dbi tuong ho ngheo,
can ngheo cac ddi tuong c6 hoan canh kho
khan khi mu6n tham gia BHXHTN. C6 thé
hd trg giam phi hoic ting thém cac uu dai so
v6i binh thudng nham khuyén khich déi tuong
nay tham gia BHXHTN.

(2) BHXH Vinh Long c6 thé xem xét
chinh séch hd trg khi ¢6 nhiéu ngudi than trong
gia dinh tham gia BHXHTN.

(3) Can c6 cong tac phong ngira rii ro,
nhitng cam két chic chan vé nhimng gi ngudi
mua nhan dugc khi tham gia BHXHTN. Cho
khach hang biét duogc nhimg quyén lgi chic
chin ma khach hang s& nhan dugc nhim gia
tang sy tin cdy ca khach hang d6i v6i BHXH
Vinh Long ndi riéng va BHXHTN no6i chung.

(4) BHXH Vinh Long ciing can dua ra
nhiéu loai hinh BHXHTN theo tir mirc thu
nhap khac nhau, cin c6 nhiéu géi thu nhap/
muc phi ma khach hang s€ dong khac nhau tuy
dbi twong. Vi thu nhédp chinh 13 yéu t6 quan
trong dé ngudi dan quyét dinh tham gia, khi
khach hang c6 nhiéu lya chon tiy theo mirc
thu nhap ctia minh khach hang s€ lya chon loai
BHXHTN phtt hop nht.

p S

~
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6.3. Ting cwong Kién thirc vé BHXH

Kién thirc vé BHXH 1a nhom yéu t6 co
anh hudng thip nhét dén quyét dinh tham gia
BHXH cua ngudi dan dya trén két qua cua
phan tich hoi quy.

Vi vay dé gia ting quyét dinh tham gia
BHXH ctia khach hang BHXH Vinh Long can
tang cuong Kién thirc vé BHXH cua khach
hang khi tham gia. Cu thé nhu sau:

(1) Ting cudng cong tac tuyén truyén
trén cac trang Web ctia nganh BHXH, trén
cac bao, tap chi, trén dai truyén hinh, dai phat
thanh, nhit 1a hé théng phat thanh tai céc xa,
phuong, thi trdn. C6 thé phat hanh cac to roi,
sO tay gidi thiéu vé BHXH ty nguyén va cac
thong tin lién quan mot cach rd rang dé nguoi
dan co thé hiéu va cap nhat cac thong tin méi
lién quan nham gia ting kién thtc cua khach
hang vé BHXH trong tuong lai.

(2) Béng thoi can tang cuong phéi hop
v6i cac co quan, ban nganh doan thé cé lién
quan dé to chuc tuyén truyén truc tiép hoic
gian tiép dén nguoi lao dong.

(3) Giai quyét hd so khach hang nhanh
chong, rat ngan thoi gian. Tang cuong khic
phuc céc sai sot cling nhu giai quyét nhanh cac
sai s6t lién quan dén hd so BHXH ty nguyén
cua khach hang.

6.4. Nang cao kién thirc, thai d cho
nhan vién BHXH

Nhém nhan tb c6 tic dong dimg hang
tha 3 dén quyét dinh tham gia BHXH cua
ngudi dan thugc vé Nhan vién BHXH. Cu thé
BHXH Vinh Long c6 thé thuc hién mot vai
bién phap sau:

(1) Cho Nhan vién BHXH ctia minh
tham gia cac 16p dao tao, boi dudng dé nang
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cao ky nang tuyén truyén vé BHXHTN. Cap
nhat céc kién thic mai, quy dinh mai c6 lién
quan vé BHXHTN dé nhan vién c6 thé tu van
va giai dap thic mac cho khach hang.

(2) Nang cao cung cach phuc vu va
thai d¢ phuc vu cta nhan vién tai cac co
quan BHXH, nhit 1a nang cao kién thirc vé
BHXHTN cho dai Iy thu 1a rit quan trong, vi
chinh ban than ho di hiéu rd va ndm chic vé
cac ché do chinh sach ctia BHXHTN thi khi
ddi tuong thac mic ho co thé giai thich mdt
cach chinh x4c va thiu ddo dé tao niém tin cho
d6i twong khi quyét dinh tham gia BHXHTN.

7. KET LUAN

Bao hiém xi hoi 1a mot trong nhing cong
cu hiéu qua nham quén 1y ri ro, ddm bao an
sinh x4 hoi cho céac ddi tuong tham gia. Voi
mong mudn ngdy cang c6 nhiéu khach hang
tham gia BHXH tu nguy¢én, dé tai dugc thuc
hién nham danh gia cic nhan t6 nao tac dong
dén quyét dinh tham gia BHXH tu nguyén cta
nguoi dan trén dia ban tinh Vinh Long, tir d6
¢6 nhitng chinh sach phu hop nhdm gia ting
luong khach hang trong tuong lai.

Két qua nghién ctru cho thiy rang co 4
nhom yéu t6 tic dong dén quyét dinh tham
gia BHXH cua khach hang d6 1a: phuong tién
truyén thong, loi ich ma khéach hang nhan dugc
khi tham gia BHXH, Kién thirc vé BHXH, nhan
vién BHXH. Trong 4 nhom yéu té nay tir két
qué cua phan tich hdi quy cho thiy nhom yéu
t6 v& phuong tién truyén thong va lgi ich cua
khach hang khi tham gia cho anh huong cao
nhat, tiép dén 1a nhan vién BHXH va cubi ciing
1a Kién thirc vé BHXH ctia khach hang. Tir d6
tac gia cting d dé xuat mot s6 ham y quén tri
dua trén két qua thu duoc nhiam gia ting luong
khach hang tham gia BHXH trong tuong lai.
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