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1. Pat van dé

Nguén nhan lyc, dic biét 1a nhan luc chat luong cao luén
dong vai tro then chét trong chién luoc phat trién cua cac
qudc gia. Trong bdi canh toan ciu héa va hoi nhap qudc té
ngay nay, nguén nhan lyc lai cang thuc sy 1a yéu to quan
trong nhat quyet dinh strc manh va sy thanh cong trong
phat trién kinh té - xa hoi. Bai vi, cho du trinh d6 phat trién
cao hay thap, du x4 hoi tién bo hay lac hau thi moi cua cai
vat chat déu do con ngudi tao ra. Con ngudi hay ngudn
nhan lyc, dic biét 1a nguon nhan luc chat luong cao co vi
tri quan trong trong chién luoc phat trién cta cac qudc gia.
Dic biét, khi qubc gia d6 chuyén dan sang nén kinh té tri
thirc, cong voi xu huéng hoi nhap va toan cau hoéa quic té
s& nay sinh nhu cau 16n vé nhén lyc ki ning cao, d6 1a nhéan
luc c6 kha ning ket hop v6i khoa hoc - cong ngh¢. Mt
khac, voi sy phat trién nhu vii bdo ciia cong nghé thong tin
(CNTT) dang dong vai tro dan dét su thay d6i cua nén kinh
té toan cau va s& co nhing tac dong to lon dén thi truong lao
dong boi bit cir nganh nghé nao ciing can dén sy hd tro cua
CNTT. Bén canh do, viéc mo cura tham gia cac hiép dinh
tu do thuong mai ty do thé hé mai (Hiép dinh Ddi tac Toan
dién va Tién bo xuyén Thai Binh Duong - CPTPP, FTA Viét
Nam - EU - EVFTA...) s& kéo theo cac nganh dich vu va hd
trg dich vu déu phat trién. Nhiing thay ddi nay di va dang
tdc dong manh mé, nhanh chong dén nguén nhan lyc cua
Viét Nam, dic biét thé hé tré ngay nay.

2. N6i dung nghién cuu

2.1. ELearning/eTraining xu thé tat yéu ciia nén giao duc hién dai

2.1.1. Khai niém eLearning va eTraining

Pao tao tir xa eLearning hay dao tao tryc tuyén 1a mot
phuong thirc gido duc (GD) trong d6 c6 sy gidn cach vé thoi
gian va khong gian gitta nguoi hoc va nguoi day (Verduin va
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Clark, 1991). Véi su phat trién khong ngimg cuia khoa hoc
cong nghé, nguoi hoc c6 thé sir dung nhiéu hinh thirc khac
nhau thong qua cac phuong tién truyén thong khac nhau dé
dat dugc muc dich hoc tap cia minh. Vi thé, eLearning con
duogc goi la phuong thurc hoc 4o, thay vi viéc nguoi hoc phai
dén tap trung tai mot dia diém goi 14 16p hoc dé nghe va lam
theo hudng dan cua nguoi day thi chi viée ngdi tru6e mot
may vi tinh ¢6 két nbi mang véi mot may chu ¢ noi khac
c6 luu giir san bai giang dién tir va phan mém can thiét dé
¢6 thé xem, nghe, héi, yéu cu hay ra dé cho hoc vién hoc
tryc tuyén tir xa. Nguoi day co thé truyén tai hinh anh va
4m thanh qua duong truyén bing thong rong hodc két ndi
khong day (WiFi, WiMAX), mang ndi by (LAN) ... M
rong ra, cac ca nhan hay cac to chirc déu 6 thé tu 1ap ra
mot trudng hoc truc tuyén (E-school), ma noi d6 van nhan
dao tao hoc vién, dong hoc phi va c6 céc bai kiém tra nhu
cac truong hoc khac.

Theo Rakesh (2015) thi eTraining nghia 1a viéc chuyén
tai chuwong trinh hoc hodc chuong trinh dao tao bang cac
phuong tién dién tir. ETraining bao gom viéc str dung thiét
bi 1a mdy vi tinh hodc bat ki mot loai thiét bi dién tir nao
dé cung cép tai liéu diao tao. Quan diém khac cho ring,
eTraining 13 mot hinh thirc ciia eLearning nhung vé ban
chat thi eTraining chii trong nhiéu dén hoat dong va qua
trinh hon.

Nhung nhin chung lai thi eLearning va eTraining déu 1a
cac hoat dong hoc tap/dao tao dugc thuc hién thong qua
thiét bi dién tr (may vi tinh, thiét bi di dong....) bing mot
s6 cach (qua duong truyén biang thong rong hoic két ndi
khong day - WiFi, WiMAX, mang ndi bo - LAN....). Nguoi
tham gia hoc tdp/dao tao cé thé thuc hién céc hoat dong hoc
tap/dao tao mdt minh hodc theo cac nhom va cac nhom nay
c6 thé cach biét vé mat dia li. Trong bai viét nay, chung toi



ddng ¥ v6i Paul Nicholson (2005) 1 khong c¢6 sy khac biét
giita hai khai niém nay vi chiing ta dang trong bdi canh thoi
dai tri thtrc thue sy va ban vé van dé hoc tap/dao tao boi
dudng subt doi.

2.1.2. Nguyén nhan khach quan cta hinh thiic dao tao eLearning/

eTraining

Nicholson (1998) da du doan rang, trong thé ki XXI, cac
t6 chirc GD s€ c6 nhiig phat trién hoan toan khéc so véi
cac td chuc tién than cua no. Thay vi viéc chi dao tao mot
nhom nguoi hoc nhd, cac co sd dao tao sé td chitc theo mot
quy mo 16n hon, khong phuy thudc vao khoang cach dia i,
tham chi trén toan thé gidi. Theo Zhang (2003), sy phat
trién cuia hinh thirc hoc tir xa trong céc t6 chirc GD khong
chi 12 b6 sung cho hinh thirc dio tao truyén théng ma con co
thé dan dén su thay thé hoan toan cho mot sb to chirc hodc
chuong trinh dao tao. Theo Moore va cac cong su (2003),
d4ao tao tir xa thién vé i thuyét, vé su doc 1ap va ty chu trong
hoc tap. Trong bdi canh méi cta xa hoi thi su doc lap va tu
cht cia mdi ngudi quyét dinh su thanh cong cua chinh ho.

Vi su phat trién cong nghé ngay nay, ngay tir nho, mdi
nguoi da sém tiép can véi cac thiét bj cong nghé nhu: may vi
tinh, may tinh bang, dién thoai cong nghé cao... va internet
da mang lai cho ho mdt cach nhin méi vé thé gi6i, mot
huéng tiép can méi vai tri thirc. Vi thé, Prensky goi thé hé
tré ngay nay 1a “Cu dén ki thuat s6 - Digital natives” (Marc
Prensky, 2001) va cho ring, 16i tu duy (thinking patterns)
cua cac em ciing da khac. Do do, cach thic hoc “bang den,
phan tring, nhitng chiéc ban ké ngay ngan va thay doc - tro
ghi” khong con phu hop nita. Ngudi hoc ngay nay cin su
tuong tac trong qué trinh tiép thu tri thirc, can dugc tu hoc,
tu nghién ctru, kham pha thé giéi va cha dong dwa ra quan
diém ca nhan chir khong chi thy dong tiép thu kién thirc mot
chiéu. Phong hoc khong chi bo hep trong bon birc tuong
ma 1a ca thé gidi chung ta dang séng Gi0 hoc khong phai
1a 45 hay 50 phut dugc bat diu bang tiéng chudng ngén va
ciing két thuc boi tiéng chudng nita, ma ngudi hoc can hoc
¢ moi noi, moi lic véi thoi gian 24/7 (24 gio/ngay va 7
ngay/tuan). Tri thirc khong chi duge luu trir trén gidy, sach
ma con dugc luu trit trén nhiing “dam may - cloud” theo
nguyén tic “toan cau hoa” gitp dé dang twong tac, chia sé
va déng sang tao. V&i cude cach mang internet, dac biét 1a
thé hé thir hai ctia website (Web 2.0) da lam thay d6i hoan
toan khai niém vé nguoi hoc va truong hoc. Bill Gates da
ting noi: “Cong nghé thong tin s& lam thay doi rat 16m viée
hoc cta ching ta”. Hinh thuc dao tao truc myén thé hién
su phat trién cia GD song song véi su phat trién ciia cong
nghé véi nhitng thiét bi dién tr va video tryc tuyén chat
luong cao. Vi vdy, eLearning/eTraining xuét hién chinh Ia
xu hudng tat yéu cho phuong thire dao tao phu hop nhit, la
mot thi trudng tiém ning va hira hen su phat trién bung nd
trong tuong lai khong xa.

2.1.3. Nguyén nhan chi quan cda hinh thiic dao tao eLearning/

eTraining

Trong bdi canh mai doi hoi luc luong lao dong phai co
trinh d6 hoc véan béi cong viéc cung cép dich vu 1a lao dong
tri 6¢ nhidu hon lao dong chan tay nén can luong chit xam
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16n. Vi véy, dan toi nhu cau hoc tip cua con ngudi ngiy
cang cao, khong chi durng lai ¢ viéc hoc phé thong, hoc dai
hoc (PH) ma 1a hoc sudt doi, khong chi bo gon trong viée
hoc vdn héa ma con ca cac ki ning séng khac, khong chi 1a
nhitng ngudi tré ma ca nhimg nguoi 16n tudi ciing ¢6 nhu
cAu hoc, nén dan dén s6 luong 14n hoc tang gép boi, doi hoi
phai c6 thém nhiéu dia diém (trudong, 16p) danh cho viée
hoc tip va can mot s6 lwong 16n ngudi day. Pung trén goc
d6 mot nha quan i, dao tao tir xa da dap ing mot phan muyc
tiéu phat trlen nén GD qubc gia, do la: “Nang cao dan tri,
dao tao ngudn lyc” tao sy cong bang cho bét ki ai ¢c6 nhu
cau hoc tap. Pung trén goc dd ngudi hoe, ngudi hoc 1ay tinh
thuc tién cua chuong trinh hoc dit 1én hang dau. Tham gia
hoc truc tuyén, nguoi hoc hoan toan tu lya chon khoa hoc
va thoi gian phil hgp voi muyc tiéu va diéu kién cua minh.

Mit khéc, dbi v6i Viét Nam, do yéu cau rat ngan khoang
cach tut hau vé kinh té, ki thuat cong nghé vdi cac nudc
trong khu vuc va thé gioi va do yéu cau phai tao ra ning
suit lao dong xa hdi cao, dam bao cho sy ton tai va phat
trién trong xu thé toan cau hoa thi viéc chuyén déi phuong
thirc giang day/dao tao méi sao cho phit hgp véi xu thé thé
gi6i 1a hoan toan can thiét.

2.2. Uu diém ctia phudng thiic dao tao eLearning/eTraining

ELearning/eTraining (Electronic  Learning/Training)
la thuat nglr dung dé mo ta viéc hoc tap, dao tao dya trén
nén tang CNTT va truyén thong. Viéc dio tao truc tuyén
(eLearning/eTraining) la sy phan phdi cac noi dung hoc/
dao tao su dung céac cong cu dién tir hién dai nhu may tinh,
mang v¢ tinh, mang internet, intranet, ... trong do, ndi dung
hoc/dao tao ¢ thé thu dugc tir cac website, dia CD, bang
video, audio... thong qua mot may tinh hay ti vi. ELearing/
eTraining con dugc goi la “Tri thirc thoi @”. Do hinh thuc
dao tao nay thira huong nhitng wu viét cia CNTT nén c6 rat
nhiéu vu diém nhu sau:

- Thir nhat: ELearning/eTraining lam bién d6i cach hoc
cling nhu vai tro cia ngudi hoc. Nguoi hoc dong vai tro
trung tAm va chu dong cua qué trinh dao tao, c6 thé hoc
moi lic, moi noi nhd ¢6 phuong tién trg gitp viéc hoc.
ELearning/eTraining gitip dé dang va linh hoat hon cho moi
nguoi, x6a nhoa cac ranh gidi dia li, mang GD dén véi moi
nguoi chir khong phai 1a moi nguoi dén véi GD.

- Thit hai: Tiét kiém chi phi va thoi gian. ELearning/
eTraining gitip nguoi hoc tiét kiém chi phi va thoi gian,
dic biét 1a chi phi va thoi gian di chuyén vi khong han ché
vé khoang cach. Nguoi hoc ¢ thé truy cip cac khoa hoc/
dao tao bat ctr khi nao ho mudn va & bat ki noi nao nhu vin
phong lam viéc, tai nha, tai nhitng diém internet cong cong.
Moi ngudi ¢ khap noi trén thé giéi déu c6 kha nang tham
gia cac khoa hoc/dao tao tot nhit boi cac gido vién gioi
nhit. Ngay tai Viét Nam, chiing ta ciing c6 thé tham gia cac
khoa hoc/bdi dudng tai cac truong DH danh tiéng & Anh,
Mi... v6i nhitg gido su hang dau. ELearning/eTraining
cho phép hoc vién lam chu hoan toan qua trinh hoc cia ban
than, tr thoi gian, lugng kién thirc can hoc cling nhu thu tu
hoc cac bai, dac biét 1a cho phép tra ctru tryc tuyén nhitng
kién thire c6 lién quan dén bai hoc mot cach tuc thoi, duyét
lai nhitng phﬁn da hoc mot cach nhanh chong, ty do trao
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d6i méi nhitng ngudi cung hoc hodc giang vién ngay trong
qua trinh hoc, nhimng diéu ma theo cach hoc truyén thong 1a
khong thé hodc doi hoi chi phi rat cao.

- Thir ba: Uyén chuyén va linh dong. ELearning/
eTraining khién cho viéc hoc tap dang thu dong nhu trude
day duoc giam bét. Nguoi hoc ¢6 thé chon lya nhitng khoa
hoc ¢6 su chi dan cua giang vién truc tuyén hodc khoa hoc
tur trong tac (Interactive Self - pace Course), tu diéu chinh
téc do hoc theo kha nang va cd thé nang cao kién thirc thong
qua nhing thu vién tryc tuyén ma khong can phai tap trung
trong cac lc'rp hoc véi kiéu hoc “doc va ghi” thong thuong,
gitip cho viée hoc tap trd nén rat chu dong. Piéu ¢t yéu la
tap trung vao su tuong tac “hoc di d6i véi hanh”. Ngoai ra,
ngudi hoc con dé dang nhan duge sy hd tro tir gidng vién
thong qua cac kénh nhu chat, dién thoai, email...rat tién loi.

- Thit tu: Tang tinh hip din. ELearning/eTraining gitp
viéc hoc tap tré nén thu vi hon, hép dan hon va thuyét phuc
hon. Cac mén hoc khé hodc nham chan c6 thé tré nén dé
dang hon, tht vi hon véi cac bai gidang dién tu sinh dong,
dugc 1dng ghép vé6i nhitng vi du bang cac doan video, clip.
ELearning/eTraining s& co stic 161 cudn rat nhiéu nguoi hoc
ké ca nhimng nguoi trude ddy chua bao gio bi hap dan boi
16i GD kiéu cii va rat phu hop véi hoan canh cua nhiing
ngudi dang di 1am nhung cin phai ning cao trinh d6. Cac
chuong trinh ddo tao tir xa trén thé gidi hién nay di dat dén
trinh d6 phong phu vé giao dién, st dung rat nhiéu hiéu ing
da phuong tién nhu 4m thanh, hinh anh dong ba chiéu, ki
xao hoat hinh, ... ¢6 d9 tuong tac cao gitra nguoi sir dung
va chuong trlnh dam thoai truc tiép qua mang. Diéu ndy
dem dén cho hoc vién su thi vi, say mé trong qua trinh tlep
thu kién thirc cling nhu hi¢u qua trong hoc tap.

- Thir nam: Tang hiéu qua. Hoc tap 1a mot hoat dong xa
hoi va eLearning/eTraining c6 thé gitp ching ta thu duoc
nhiing két qua chic chin va lau dai, khong chi thong qua
n6i dung ma dong thoi bang ca cong ddng mang truc tuyén.
Tai day, ngudi hoc duoc khuyén khich giao tiép, cong tac
va chia sé kién thirc. Theo cach nay, eLearning/eTraining
c6 thé hd tro “hoc tap thong qua nhan xét va thao luan”.

- Thir sau: Tang tinh ty chi. ELearning/eTraining cho
phép ngudi hoc tu quan 1i duoc tién trinh hoc tap ciia minh
theo cach phu hop nhat. Co nhiéu cach hoc khac nhau nhu
doc, xem, kham pha, nghién ctru, tuong tac, thyc hanh,
giao tiép, thao luan, chia sé kién thirc. ELearning/eTraining
dong nghia v&i viée nguoi hoc c6 thé truy cap tdi rat nhidu
ngudn tai nguyén phuc vu cho hoc tép ca tu liéu va con
ngudi. Theo cach nay, moi nguoi déu c6 quyén chon luya
hinh thirc hoc tap phii hop nhat v6i kha niang va diéu kién
cta minh. Ngoai ra, ngudi hoc chi dong hon trong viée tim
kiém nhiéu ndi dung tham khao lién quan dén bai giang trén
16p hoc thuc té.

- Thir bdy: Hé thong t6i wu hoa: Dbi v6i ndi dung mon
hoc duoc truyén tai thi nhat quan; Pdi véi cac to chire dao
tao thi co thé ddng thoi cung cép nhiéu nganh hoc, khoa
hoc ciing nhu cdp d6 hoc khac nhau gitp nguoi hoc dang
lua chon; Béi véi ngudi quan i thi dé dang theo doi tién do
hoc téap. Két qua hoc tap ciia hoc vién dé dang biét dugce hoc
vién nao da tham gia hoc va khi nao hg hoan tat khoa hoc;
Con dbi véi nguoi hoc thi dugc trao ddi mot cach thé’ing
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than va rat tu tin n6i cac y kién cia minh. Day 1a cach thic
tt dé nguoi hoc thé hién minh, kich thich su sang tao, giup
tao ra co hoi thang tién hon trong cong viée.

- Thir tam: Binh dang vé co hoi hoc tap. Do eLearning/
eTraining gitp tiét kiém duogc chi phi, x6a nhoa di khoang
cach khong gian va thoi gian nén hinh thirc nay da tao co
hoi hoc tap binh déng cho tit ca moi ngudi. Dt ngudi giau
hay nghéo, nguoi ban ron voi cong viée hay thu tha, nguoi
& cac nude, ving kinh té phat trién hay ving con kém phat
trién déu c6 co hoi hoc tap ngang bang nhau. Nhing nguoi
ban ron ciling c6 kha nang tham gia hoc khi tranh thu thoi
gian di chuyén trén xe bus, tau dién ngim. .. bang céc thiét
bi cam tay nhu dién thoai di dong, may tinh bang... Vi thé,
xd hoi khong bi phan tang boi nhimg nguoi ¢6 kha nang
tiép can GD tot Ngoal ra, eLearnmg/eTrammg con la dién
dan, 13 nhip cu ndi giao luu va két ban, noi sé chia nhiing
kinh nghiém hoc tap.

2.3. Xu hudng dao tao eLearning/eTraining trén thé gidi va ¢

Viét Nam

2.3.1. Trén thé gidi

O M;i, day va hoc dién tur da nhan dugc sy ung ho va céac
chinh séch trg giup ciia Chinh phu ngay tir cudi nhitng nim
90. Theo s6 liéu thong ké ciia Hoi Phat trién va Dao tao Mi
(American Society for Training and Development - ASTD),
nam 2000, Mi ¢6 gan 47% céc truong DH, cao dang di dua
ra cac dang khac nhau ctia mo hinh dao tao tir xa, tao nén
54.000 khod hoc truc tuyén. Nam 2004, da 1én t6i khoang
90% cac truong (theo cac chuyén gia phan tich cia Cong
ti Dt liéu quéc té International Data Corporation - IDC),
s6 nguoi tham gia hoc ting 33% hang nam trong khoang
thoi gian tor ndm 1999 - 2004 va tang 43% hang nam trong
khoang thoi gian tr ndm 2004 - 2007. ELearning/eTraining
khong chi dugc trién khai & cac truong DH ma ngay o cac
cong ty viéc xdy dung va trién khai cling dién ra rit manh
mé. O cac cong ty, viéc xay dung va trién khai eLearning/
eTraining thay cho phuong thirc dao tao truyén thong di
mang lai hi€u qua cao. Pua 16p hoc 1én mang internet 1a
mot trao luu dang bung nd tai nude nay. Khong chi 1a mot
phong trao ty phat, tai nhiéu bang cc nha quan li GD da
ban hanh quy dinh trudce khi duge cong nhén tdt nghiép,
mdi hoc sinh phai dang ki hoc mot s6 mon nhat dinh tai cac
16p hoc truc tuyén. Theo i gidi ciia cac nha quan li, day 1a
bude chudn bi nhdm trang bi cho hoc sinh nhiing ki ning
can thiét cho viéc hoc tai cac truong DH sau nay va thich
g v6i mdi trudng 1am viée cua thé ki XXI.

Cong dong Chiu Au: Trong nhing gan day, Chau Au
da c6 nhitng thai d¢ tich cuc ddi vai viéc phat trién CNTT
cling nhu Umg dung eLearning/eTraining trong moi linh
vuc kinh té - xa hoi, ddc biét 1a tmg dung trong hé thong
GD. Céac nudc trong cong ddng Chau Au déu nhan thic
duogc tiém ning to 1on ma CNTT mang lai trong viéc mo
rong pham vi, lam phong pht thém ndi dung va nang cao
chat luong GD. Ngoal viéc tich cyc trién khai eLearmng/
eTraining tai m01 nudc, gitra cac nuée Chau Au c6 nhiéu sy
hop tac da qudc gia trong linh vyc nay. Pién hinh 1a dy 4n
xdy dung mang xuyén Chau Au EuropePACE. Day la mang
eLearning cua 36 truong PH hang dau Chau Au thudc cac



qudc gia nhu: Pan Mach, Ha Lan, Bi, Anh, Phéap cing hop
tac voi cong ti eLearning ctia Mi - Docent nhim cung cép
cac khoa hoc vé céac linh vuc nhu khoa hoc, nghé thuat,
con ngudi phi hop véi nhu cau hoc cia cac sinh vién BH,
sau DH, cac nha chuyén mén & Chau Au. Tai Anh, Open
University (BPH Mo) la noi tién phong cho mo hinh dao tao
tor xa. M6 hinh Coursera cua Stanford & giai doan dau cua
du an, da thu hat sinh vién tir 190 qudc gia. Ngoai sinh vién
Anh, chu yéu 14 cic sinh vién Mi, Brazil, Nga, An D9 tham
gia dang ki hoc.

Tai Chdu A, eLearning/eTraining phat trién khong ddng
déu tai cac khu vuye. eLearning/eTraining phat trlen manh
nhét ¢ khu vuc Bac Mi. O Chau Au ciing rat c6 trién vong,
trong khi d6 Chau A lai 1a khu vuc tmg dung cong nghé
nay it hon. ELearning/eTraining van chwra nhiéu thanh cong
vi mot s 1i do: cac quy tac, luat 1é bao thu, su wa chudng
d4o tao truyén thong ctia vin hoa Chau A, ngén ngit khong
ddng nhit, co sé ha ting nghéo nan va nén kinh té lac hau
& mot sb quéc gia. Nhung, d6 chi 1a nhiing rao can tam thoi
do nhu cau dao tao dang tré nén ngay cang khong thé dap
mg duoc boi cic co so GD truyén thong bude cac quoce
gia Chau A dang dan dan phai thira nhan tiém niang khong
thé chdi cii ma eLearning/eTraining mang lai. Cac nudc
¢6 nén kinh té phat trién dang c6 nhitng nd luc tmg dung
eLearning/eTraining tai qudc gia minh nhu: Nhat Ban, Han
Quéc, Singapore, Pai Loan, Trung Quéc ... dac biét la
Nhat Ban. Tiép cén sau nhung cac qudc gia Chau A nhur:
Nhat Ban, Han Quéc, Singapore...dang gap rat tién hanh
nghién ctru, tng dung, phat trién va trién khai eLearning/
eTraining. Tuy con nhiéu han ché song tai cic nudc nay
eLearning/eTraining dang hira hen mot tuwong lai tuoi sang
di cung v&i nhiing co hdi hoc tap/dao tao trén CNTT va
truyén thong hién dai.

2.3.2. § viét Nam

Trén thuc té, viéc hoc truc tuyén da khong con mdoi mé
& cac nude trén thé gidi. Song & Viét Nam, né méi chi bat
d4u phat trién mot sé ndm gan day, dong thoi véi vide két
nbi internet bang thong rong dugc trién khai manh mé. Cha
truong cua Bo Gido duc va Pao tao (GD&DT) trong giai
doan t6i 1a tich cuc trién khai cac hoat dong xay dung mét
xa hoi hoc tap, ma & d6 moi cong dan déu c6 co hoi duge
hoc tap, hudng tdi viée: hoc bat ki thtr gi (any things), bat
ki lic nao (any time), bat ki noi dau (any where) va hoc tap
sudt doi (life long learning). Dé thuc hién dugc cac muc
tiéu néu trén, eLearning/eTraining nén cé mat vai tro chu
dao trong viéc tao ra mdt moi truong hoc tap ao.

Viét Nam dd gia nhap mang eLearning Chau A (Asia
E-learning Network - AEN, www.asia-elearning.net) vdi
su tham gia cua BO GD&DT, Bd Khoa hoc va Cong nghé,
Truong DH Bach Khoa, Bo Buu chinh - Vién Thong... Diéu
nay cho théy, tinh hinh nghién ctru va ung dung loai hinh
dao tao nay dang dugc quan tdm ¢ Viét Nam. Tuy nhién, so
Vi cac nudc trén thé gidi, eLearning/eTraining ¢ Viét Nam
moi chi & giai doan ddu va con rat nhiéu viéc phai lam dé
¢6 thé tién kip cac nudc.
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T ndm 2002 tr& vé trude, cc tai lidu nghién ctu, tim
hiéu vé eLearning/eTraining khong nhiéu. Tir nam 2003
-2004, viéc nghién ctru eLearning/eTraining dugc quan tam
hon. Cac hoi nghi, hoi thaio vé CNTT va GD déu co dé
cap nhidu d&én van dé eLearning/eTraining va kha ning ap
dung vao moi truong dao tao ¢ Viét Nam nhu: Hoi thdo
khoa hoc qudc gia lan thtr nhit vé nghién ctru phat trién -
tmg dung CNTT va truyén ‘thong ICT/rda, thang 02 nam
2003 Ho1i thao khoa hoc quoc gia lan II vé nghién ctru phat
trién va tng dung CNTT va truyén thong ICT/rda, thang 9
nam 2004; Hoi thdo khoa hoc “Nghién ciru va trién khai
eLearning” do Vién CNTT (PH Quéc gia Ha Noi) va Khoa
CNTT (PH Béch khoa Ha Noi) phéi hop t6 chtrc thang 3
nam 2005 1a nhimng hoi thao khoa hoc vé eLearning dau tién
dugc t6 chirc tai Viét Nam...

Céc truong PH ¢ Viét Nam ciing bude dau nghién ciru va
trién khai eLearning. Mot s6 trudong budce dau di trién khai
cac phan mém hd tro dao tao va cho cac két qua kha quan:
PH Cong ngh¢ - PHQG Ha Noi, Vién CNTT — BH Quéc
gia Ha N6i, PH M¢ Ha No6i, PH Bach Khoa Ha N¢i, PH
Qudc gia Thanh phé HO Chi Minh, Hoc vién Buu chinh
Vién thong, ... Cuc CNTT cia Bo GD&PT da trién khai
cong eLearning nham cung cip mot cach c6 hé thdng cac
thong tin eLearning trén thé gidi va ¢ Viét Nam. Dac biét,
moét sé truong PH/ t6 chitc GD d3 manh dan dwa phuong
thtrc dao tao tir xa theo phuong thirc eLearning vao thuc
hién. Dién hinh phai ké dén 13 t6 hop GD TOPICA. Pay
1a mot to hop cung cip cong nghé va dich vu hd tro cac
chuong trinh Cur nhan tryc tuyen chit lugng cao, ¢ uy tin
gdm cac Truong: PH Kinh té Qudc dan (NEU-EDUTOP),
DH M¢é Ha Noi (HOU-TOPICA), PH Nguyén Trai (NTU-
TOPICA), PH Duy Tan (DTU-TOPICA), BH Tra Vinh
(TVU-TOPICA), BH Thai Nguyén (TNU-TOPICA). Bén
canh do, mot s6 cong ti phan mém ¢ Viét Nam da tung
ra thi truong mot s6 san pham hd trg dao tao, nhu: Cong
ty ¢6 phan GK vé6i thwong hiéu VietnamLearning www.
vietnamlearning.com.vn cung cép cac giai phap dao tao
tryc tuyén tong thé (E-learning Solutions) cho cic doanh
nghiép 16n va cac khoa hoc cho ddi tugng 1a cac ca nhan.

Mot s6 phan mém soan giang eLearning duoc phd bién
hién nay gém:

- Phin mém Lecture Maker: La phin mém c6 xuat xt tir
Han Qudc v6i giao dién c¢6 ciu truc gan giéng nhu chuong
trinh PowerPoint. Lecture Maker cho phép chén cac dinh
dang nhu PowPoint, PDF, Flash, HTML, Audio, Video...
Nhuoc diém 16n nhét ciia ctia Lecture Maker 14 giao dién
khong than thién, kho st dung, it tinh nang, it cau hoi tric
nghiém.

- Phian mém Violet: La san pham cua cong ty Bach Kim,
duogc phat trién trén nén tang PowerPoint, Violet c6 day du
cac chtc nang ding dé xay dung noi dung bai giang.

- Phdn mém Adobe Presenter: Dugc phat hanh boi hing
phan mém ndi tiéng thé gidi Adobe. Adobe Presenter co
chirc nang soan thao bai giang dién tir giup giao vién tao
ra cac bai giang theo tiéu chuan vé eLearning pho bién va
¢6 thé st dung bai giang dé day - hoc truc tuyén thong
qua mang Internet. Dic diém ndi bat Adobe Presenter 14 sir
dung kha niang manh mé€ ciia MS PowerPoint dé soan thao
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ndi dung. Song, nhugc diém cua Adobe Presenter 1a doi hoi
may tinh phai ¢6 ciu hinh cao.

- Phan mém iSpring Presenter: Co diy du céc tinh ning
nhu Adobe Presenter, iSpring Presenter twong thich véi cac
chuén bai giang dién tir m&i nhat hién nay véi day du cac
tinh nang nhu thém video clip, ghi 4m, tao cau hoi tiy bién
hay chén cac video YouTube hoic cac lién két web tryc tiép
vao trong bai thuyét trinh.

- Phdan mém V-iSpring Suit: La phién ban iSpring
Presenter dugc Viét hoa voi day du cac tinh ning ctia iSpring
Presenter twong thich v6i nhiéu phién ban Powerpoint.

Nhin chung, cac phan mém trén chi I cic cong cu dé
tao ra bai giang eLearning, khong cho phép tao ra ca mot
khoa hoc véi cac bai hoc, bai kiém tra danh gia khac nhau.
Moodle 13 mot goi phan mém dé tao cac trang chil va cac
khoa hoc trén nén mang toan cau ciing da phan nao khic
phuc dugc nhimg yéu diém d6. Tuy vdy, Moodle lai c6
nhitng nhugc diém sau: Khong manh trong tinh ning chat
(chi c6 cac phong chat thong thuong, don gian khong 161
cubn nguoi sir dung); Khong co tinh nang giri E-mail riéng
va ndi bd, hd trg multimedia kém; CSDL nhd, sé& khong tdt
khi s6 luong User ting 1én dé hang triéu ngudi; Chua c6
phan export cac cua hoc ra go6i SCORM hoic IMS.

2.4. Latoi.net - cung giai phap eTraining thich ing véi boi

canh hdi nhap qudc té cua Viét Nam

2.4.1. Gidi thiéu mang xa hoi nén tang Blockchain Latoi.net

Latoi.net 1a mang xa hdi do nguoi Viét Nam sang tao
v6i cac chuyén gia cong ngh¢ thong tin (IT) nguoi Viét
tai Uc va Canada. Ngoa1 cac tinh nang nhén tin, goi dién,
tuong tac, dang bai, ... gidng va mot sd tinh nang tét hon
Facebook, Latoi.net con co6 cac tinh nang vugt troi nhu sau:

- Pugc thiét ké danh cho cong viéc: Ngudi sir dung 6 thé
tao va quan li dy an, dién dan, chia sé cac tép dit lidu, dang
bai.... Latoi.net cho phép chia lam 2 newfeed rd rang, mot
luc xem duoc ca bai dang ca nhan va newfeed ban bé trén
cung 1 man hinh.

- Thiét ké phén cap, trao quyen quyét dinh cho nguoi
ding: Nguoi dung ¢6 quyén quyét dinh ai 1a ngudi doc
thong tin ctia minh, ai duogc tham gia du 4n hay dién dan
minh tao ra va vai trd tham gia dén dau.

- Bao mdt thong tin nguoi dung: Mang Latoi.net chua
cong khai API, chua quang céo va cac thong bao dugc phan
loai chi tiét.

- Cung cdp dich vu Truy van 16 hang (Container Tracking)
cho doanh nghiép xudt nhép khau, cho nguoi lam logictis:
Dich vu gitp u6c luong duoc khung gio tau dén, dinh vi
tau dang nam ¢ vi tri nao trén bién hay dang & cang nao dé
kip cap nhat thoi gian, bd tri nhan sy khi tau chua cap bén
dang gio.

- Tich hop dich vu SMS toan cau: Latoinet cho phép giri
tin nhdn SMS mién phi dén 230 nude trén thé giGi.

- Cung cdp phong chat linh hoat: Latoinet co 3 loai
phong chat (Common chat room; Group chat va Private
chat) d& nguoi sir dung lya chon. Piém manh nhat trong
cong cu chat cua Latoi.net ma hién tai chua c6 mang xa hoi
nao cung cap d6 1a chirc nang chat & cac cip do an toan tiy
ngudi sir dung lya chon (T chat ¢6 luu trén may chu, dén
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chat ma hoa 2 chiéu thong tin trao doi s& bi x6a sach trong
vong 60 gidy va khong duoc luu ¢ bat cr may chu va chat
ma hoa bdi cong nghé Blockchai).

- Cung cdp gidi phép hoc, dao tao/ hop/hdi théo triec tuyén
(Video meeting): Latoi.net c6 3 loai phong (Phong chung
- Public Room; Phong riéng - Private Room va Phong ca
nhan - My Room) dé phuc vu ngudi ding t6 chire 16p hoc/
dao tao, hop nhom va hoi thao truc tuyén tily theo mirc do
mo voi day du cac thiét bi nhu camera, microphone, bang,
but, tay, tai hinh/tai liéu Ién, g0 van ban va biéu quyét.

- Tich hop vi Blockchain thé hé 2.0 cho nhiing nguoi yéu
thich cong nghé Blockchain.

2.4.2. ETraining trong mang xa hoi nén tang Blockchain Latoi.net

ETraining ctia mang xi hoi nén tang Blockchain Latoi.
net 12 mot hé thdng quan li dao tao (Training Management
System - TMS hoac con goi 1a Course Management System
hodc VTE - Virtual Training Environment), cho phép tao
cac khoa dao tao trén mang Internet hay cac website hoc tap
truc tuyén. ETraining Latoi.net 1a mot h¢ quan li khoa dao
tao tap trung vao hoc vién, dugc thiét ké dé tro giup nhitng
nha dao tao tao cac khoa dao tao truc tuyén chét luwong nén
¢6 nhiing uu diém vuot troi.

P6i tuong phuc vu cua eTraining Latoinet gom: (1)
Nguoi quan li (cac nha lanh dao, cac gido vy, quan tri hé
thong); (2) Nguoi day (cac giang vién, gido vién, nhiing
ngudi chi dan); (3) Nguoi hoc (hoc sinh, sinh vién chinh
quy, tai chuc, tir xa, hoc vién cao hoc, hoc vién cac khoa
dao tao boi dudng, can by cong nhan vién cua don vi...).
Céc chire ning cua eTraining Latoi.net bao gdom:

- Chikc ndng trao quyén cho ngwoi day: Nguoi day co
thé tao ra mot khoa dao tao véi déy du cac bai hoc, danh
sach 16p, va chiing nhan duoc cép cho mdi mén hoc/hoc
phﬁn va cho ca khoa. Mdi khoa dao tao g6m nhiéu bai hoc,
mdi bai hoc lai g6m nhiéu cha dé va bai kiém tra theo céac
hinh thirc nhu tric nghiém, dién tir vao chd tréng... Cudi
mdi bai hoc con cho phép tao cac bai kiém tra danh gia va
tiéu luan.

- Ngoai ra, nguodi day khi dang nhap vao Latoi.net hoan
toan c6 dugc cac chuc nang nhu gianh cho nguoi hoc.

- Chirc nang danh cho nguwoi hoc: Nguoi hoc khi dang
nhép vao Latoi.net s€ c6 dugc cac chirc nang sau: Pang ki
tham gia khoa dao tao (c6 trén Latoi.net); Tham gia cac
hoat dong giang day cua giang vién/nguoi day; Tham gia
hoi déap trén dién dan; Tham gia thi cudi khoa; Xem két qua
hoc tap cua minh; Giri thic mic téi giang vién/ngudi day
hodc ban hoc khac; Xem va nhén cac thong bao cua khoa
dao tao/ nguoi day.

2.4.3. Mot so dé xuat hop tac sii dung cong cu eTraining Latoi.

net phuc vu cong tac dao tao béi dudng cho céc té chic giao

duc dao tao

‘Bén canh cac cong cu da duge xay dung va san sang cung
cap cho nguoi hoc/cac ca nhan va t6 chirc dao tao néu trén,
céc to chtic cung cap eTraining nén xem xét nam bét co hoi
cudc Cach mang cong nghiép lan thtr tw (CMCN 4. .0) dua
lai voi cac cong nghé méi ndi nhu cong nghé chudi khdi
(Blockchain), cong nghé tri tué nhan tao (Al) .... dé nang



cao hiéu qua cta eTraining va dap ng nhu cau ngay cang
cao cua xd hoi ddi véi cong tac dao tao bdi dudng. Trude
mit, trong diéu kién hién nay cta Viét Nam, chung t6i dé
xudt co thém hai giai phap bé trg sau:

- Tro 1i 4o trong dao tao. Cong cu nay s€ gitp cho sy
tuong tac gilta cac cd nhan tham gia dao tao (nguoi hoc va
nha dao tao) va cac td chirc GD dao tao hiéu qua hon.

- M hoéa cac dit lidu lién quan dén cic c4 nhan tham gia
dao tao (cac chung chi, diém.. .), dac biét la nguoi hoc bé“mg
cong nghé Blockchain dap ing nhu ciu cua xd hoi ngay
cang cao vé tinh nhanh, chinh x4c, d6 bao mét cao song
phai rat minh bach.

3. Pé xuat va két luan

Véi xu hudng hoi nhap quéc té, GD&PT dong vai tro
v6 cung quan trong trong vigc tao ra mot lyc lugng lao
dong du vé sé luong, dap tmg vé chit lugng dé tham gia
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vao qua trinh toan cu hoa. Viéc xa hoi hoa GD, dua GD
dén tan nha, tan van phong 1am viéc hay trong phan xudng
san xuét, 1én trén cc phuong tién giao thong hay tham
chi vao ca cac khu vui choi nghi mat 1a hét sirc can thiét.
Két hop véi dich vu internet, cac td chirc cung cép dich
vu GD va dao tao di tim dwoc giai phap dé giai quyét van
dé trén. Trong bdi canh cudc Cach mang cong nghiép 4.0
dang dién ra tai Viét Nam hién nay, voi dic trung la viéc
ung dung khoa hoc va cong nghé, nhom tac gid hi vong
bai viét cung cép cho céc to chirc GD, dic biét ddi voi cac
t6 chtrc duge Chinh phu giao nhi¢m vu td chure cac khoa
dao tao boi dudng cho can bo cong chire trén ca nudc giai
phap hiéu qua, “Pdi méi can ban viée dao tao bdi dudng”
cac d6i tugng khac nhau tir can b cong chire, dén céc sinh
vién, hoc sinh, cac ¢4 nhan ¢6 nhu cau hoc tap phat trién
ban than...dap mg nhu cau da dang va ca biét cua ddi
tugng hoc vién dac thu cua xa hoi.
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ABSTRACT: Education and training has always been considered as the
“national policy” of every country on the path of building the country
towards sustainable development, a key factor in the trend of international
integration, and an economy’s driving force. This article presents the
inevitable development of a new form of education and training - online
training (eLearning/eTraining) in today’s knowledge economy as well as
the advantages of this training form compared to the traditional training
and the trend of eLearning / eTraining both in the world and Vietnam.
In addition to stating and analyzing the advantages and limitations of
some elLearning software currently popular in Vietnam, the authors also
introduced and proposed an eTraining solution on social network platform
Blockchain Latoi.net created and provided by a Vietnamese team.

KEYWORDS: ELearning; Blockchain; Latoi.net; international integration; knowledge
economy; eTraining.
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