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Khoa hoc Gido duc

'CHAT LUONG DAY HOC NGUGI LON G cONG DONG
QUAN NIEM VA TIEU CHf PANH GIA

o ThS. THAI XUAN D0

Vién Chién luoc va Chuong trinh gido duc

Trung tam hoc tap coéng déng (TTHTCD)
xé/phudng 1a xu thé phat trién tat yéu nhim
dap (ng nhu cau hoc tap thu’dng Xuyén, hoc tap
sudt doi clla moi ngudi dan & coéng dong. Trong
nam nam qua, cdc TTHTCD da va dang phat
trién nhanh chéng va rong khap, tr 155
TTHTCD nam 2000-2001 lén t&i hon
5000/10.725 xa/phudng trong toan quéc nim
hoc 2005-2006. Nhiéu tinh da thanh fap
TTHTCD 6 tat ca cac xa/phudng nhu Thai Binh,
Phl Tho, Ninh Binh, Vinh Phuc, thanh phs Da
Nang v.v... S6 lugng ngudi tham gia hoc tap &
cac TTHTCD ngay cang déng ti 200.000 ngudi
nam hoc 2000-2001 |én t6i 4.114.637 ngudi nam
hoc 2004-2005 (mé&c du day la s6 liéu thdng ké
chua day di cla cac tinh, thanh phé trong ca
nudc). Tuy nhién, chat lugng day hoc ngudi 16n
(DHNL) 8 nhiéu TTHTCD hién con nhiéu han
ché, bat cap. Trong khi d6, chat lugng la yéu to
quan trong quyét dinh sur tn tai va tinh bén viing
clia mé hinh gido duc méi nay. Van dé dat ra
hién nay la khéng chi tiép tuc phat trién rong
khap, ma can quan tam tdi viéc duy tri, cling cd
va phat trién bén viing cac TTHTCP.

Vay chat lugng DHNL & cac TTHTCD 13 gi?
Dua vao tiéu chi nao dé danh gia chat lugng cla
DHNL 6 cac TTHTCPD?

Khéc véi gido duc chinh quy, gido duc
khong chinh quy c6 nhiéu loai chuang trinh gido
duc khac nhau vé ban chat va muc tiéu nhu

chuang trinh gido duc tuong duong dé Iay van -

bang, chiing chi (b4 tuc van hoa, cao déng dai
hoc, tai chlc ...) va chuong trinh giao duc dap
{ing nhu cau cla ngusi hoc & cong dong v.v..
DGi voi mbi loai chuong trinh gido duc can co
quan niém khac nhau vé chat ludng va can co
tiéu chi danh gia chat lugng khac nhau.

Quan niém veé chat lugng va tiéu chi danh
gia chat lugng clia cac chuong trinh giao duc dé
I8y van bang, chimg chi can va phai gidng hoc
tuong duong vdi gido duc chinh quy, nhat la

trong tuang lai tién t6i mot chudn, mét vin bing
va mot ki thi chung gilra giao duc chinh quy va
giao duc khong chinh quy.

Cac chuong trinh gido duc dap (ng nhu cau
clia ngudi hoc & cong déng lai c6 ban chat va
muc tieu hoan toan khac, d6 1a mét chu’cmg trinh
giao duc dap {mg “can gi hoc nay”, khéng cap
I8p, khéng céan van bang, ching chi. Vi vay can
thiét phdi c6 quan niém khac vé chat lugng va
tieu chi danh gia chat luong dsi véi cac loai
chuong trinh nay néi riéng va doéi véi DHNL &
céng déng noi chung.

1. Quan niém vé chat iugng DHNL & cong
déng

Hién con nhiéu quan niém, dinh nghla khac
nhau, nhung nhin chung chat Iu’ong can dudc
hiéu la su ph hdp cla san pham vdi nhu cau
clia ngudi tiéu diing va yéu cau khach quan cla
xa héi. Tucng tu nhu vay, chat lugng gido duc
can dudc hiéu la kha néng dap ing cla san
pham gido duc vdi yéu cau clia xa hoi, vdi nhu
cau cia ngudi hoc (thé hién trong muc tiéu cda
cac cap hoc, mén hoc). Tat nhién, gido duc la
qua trinh d&c biét, trong d6 san phdm clia giao
duc khéng phai 1a dasi tugng hay khach thé vo tri
vo glac ma 1a mot chd thé, moét nhan cach. San
pham cla gido duc khéng chi chiu anh hudng
clia qua trinh giao duc mét cach thu déng, ma né
con la chi thé tham tich cuc vao trong qua trinh
dé. San pham ctia gido duc khdng chi chju anh
hudng cla riéng nha glao duc, ma con chju anh
hudng cla nhiéu y&u t6 nhu di truyén, moi
truong va hoat déng ban than. Trong d6 hoat
dong tich cuc cha chi thé gilr vai tro quyét dinh.

Véi quan niém tuong tu nhu trén, chat lugng
cla gido duc khong chinh quy néi chung va cia
DHNL & cong déng néi riéng cling can dugc hidu
la si dap Ung clia san phdm gido duc khong
chinh quy, clia DHNL & cong déng véi yéu cau
cla xa hoi, cia cong déng, vdi nhu ciu cla
ngudi hoc, dugc thé hién & muc tiéu cia giao
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duc khéng chinh quy, cia DHNL & cong déng.

Xuat phat tr yéu cau khach quan cla xa
héi, clia cong dong ddi vdi chat lugng ngudn
nhan luc va tir nhu cau hoc tap cla ngudi dan
cong déng, muc tiéu cla DHNL 8 cong dong
khong chi nhim giup ngudi hoc md réng hiéu
biét, cap nhat kién thirc, fa chd yéu gitp ngudi
hoc c6 nhiing ki n&ng s6ng can thiét d& lam viéc,
dé ton tai va clng chung séng.

Muc tiéu clla DHNL & cong dong khong chi
gidp ngudi.hoc hiéu va nhd kién thirc, ma chi
yéu gilp ngudi hoc biét dong thdi van dung cé
hiéu qua kién thlc, ki ndng dudc hoc vao cudc
sfng va san xuat hién tai cia minh.

Muc tiéu ctia DHNL & cong déng nham thay
ddi thai do, hanh vi dé gitp ngudi dan nang cao
thu nhap, cai thién chat lugng cudc song cla
ban than, gia dinh, xa hdi va gép phan phat trién
coéng dong bén vimng.

Nhu vay, DHNL & cong déng sé& khéng dugc
coi 1a c6 chat lugng néu nhu san pham clia né,
cu thé 1a ngudi hoc chi hiéu va nhd kién thiic ma
khong biét van dung ho&c khong van dung cé
hiéu qua vao san xuét va cudc sdng clia minh,
néu nhu thai do, hanh vi clia ngudi hoc khdng
thay déi, néu nhu nang suat lao dong khong
tang |&n, néu chét lugng cudc séng hién tai cla
ho khéng dugc cai thién v.v..

2. Tiéu chi danh gia chat lugng DHNL g
cong dong

V4i quan niém nhu trén vé chat lugng DHNL
& cong dong, dé cé thé danh gia chat ludng cla
DHNL & cong déng khong thé chi dua vao sé
lugng hoc vién dat yéu cau vé hiéu va nhd kién
thitc qua cac bai kiém tra. Tuy theo muc tiéu, ndi
dung cla tiing chuyén dé, can va phai dua vao
nhiéu tiéu chi quan trong khac nhu:

- S6 ngudi tham gia va ti [& bd hoc

- S8 ngudi hoac ti 1& ngudi hoc da van dung
kién thifc, ki nang dudc hoc vao sdn xudt va
cudc song clia minh.

- S0 ngu’dl hoc ti 1& ngudi hoc da van dung
c6 hiéu qua kién thirc, ki nang dugc hoc vao san
Xuat va cudc sdng clia minh.

Cu thé:

- S8 ngudi hoAc ti Ié ngudi hoc da s dung
giéng mdi, da biét sl dung phan chudng, han
ché st dung phan hoa hoc hodc da nudi lon
trong chudng v.v..

- S6 ngudi hoéc ti 1& ngudi hoc da Iam nha
vé sinh, da dao giéng .

- S6 ngudi hoac ti lé ngudi hoc khéng chat

Nghlén &:u‘u

cli, pha rung

- S8 ngudi hoac ti 1& ngudi hoc di kham thai,
dé dtramy té

- S6 ngudi hoac ti 1& ngudi hoc st dung cac
bién phap tranh thai

- S8 ngudi hoac ti 1& ngudi hoc nuéi con
bang sita me

- 88 ngudi ho#c ti 1& ngudi hoc cho con di
hoc trd lai ‘

- 86 ngudi hoac ti 18 ngudi hoc da van dong
chdng chia sé cong viéc gia dinh, da dugc tham
gia cac quyét dinh quan trong trong gia dinh

T4t nhién, day la yéu cau cao, la yéu cau
li tudng va can cd nhitng diéu kién nhat dinh méi
c6 thé thuc hién dugdc. DE danh gia dudc chat
lugng thuc su cha DHNL & cong déng khong
phai don gian, dé dang. Muén c6 dudc cac chi
s6 nay can phai c6 thdi gian va c6 su tham gia
danh gia cla ban than ngudi hoc, cla lanh dao
dia phuong, can phai két hop nhiéu phuang
phap, hinh thfc danh gia khac nhau.

3. Mot s6 khé khin trong viéc nang cao
chat lugng DHNL & céng dong hién nay

Trong thai gian qua, cung vdi viéc khéng
ngling mad réng quy mod nham dap (ing nhu cau
hoc tap ngay cang tang, ngay cang da dang cla
moi ngudi dan & cong dong, van dé chat lugng
DHNL 8 cong dong da dugc quan tam va da cé
nhiing két quad budc dau. Nhiéu dé tai nghién
cliu khoa hoc, nhiéu du an da nghién ciu, bién
soan tai liéu nhdm nang cao nang luc cho Ban
quan Ii, doi ngl gido vién, hudng dan vién &
TTHTCD. Tuy nhién, viéc nang cao chat lugng
DHNL & cong déng hién van con gap nhiéu kho
khan, thach thic. D6 la:

- Viéc nang cao chét lugng DHNL & cong
déng chua dugc quan tam dung muc;

- Chuong trinh, ndi dung chua thuc sy da
dang, chua phu hop, thiét thuc véi nhu cau hoc
tap cGia ngudi dan & timg dia phuong, ting cong
dong. ,

- Cd sd vat chét, trang, thiét bi day hoc con
nghéo nan;

- Thiéu tai liéu day va hoc phu hdp;

- Nang luc su pham cuta doéi ngl giao
vien/hudng dan vién, tinh nguyén vién 3 cong
déng con nhiéu han ché. Ho thudng la nhimg
ngudi kiém nhiém, tinh nguyén vién cla cong
ddng va clia cac ban, nganh, doan thé & tinh,
huyén va & cong déng. Ho cb thé la gigo vién
clla cac trudng phd théng, cla cac trung tam
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giao duc thudng xuyén. Ho ciing co thé la can
bo, ki su clia cac ban, nganh doan thé, 1a can
bo, gido vién, bo d6i vé huu & cong dong. Ho
cling ¢6 ¢d thé 1a Ianh dao dia phu‘dng la can bd
phu nit, thanh nién, cac cu cao tudi, cac gla lang,
tru0ng ban, nhimg nghé nhan, ngudi san xuét
gi6i & dia phuong v.v... Nhin chung, trinh @6 van
hoa va nghé nghiép ctia ddi ngii giao vién/hudéng
dan vién nay rat khac nhau. Rat it ngudi dudc
dao tao vé su pham hay dudc tap huén vé giao
duc thu‘dng xuyen/glao duc khéng chinh quy
hodc vé phUdng phép t6 chic cho ngudi I16n hoc
¢ hiéu qua. Trong s6 5.717 gi4o vién/hudng
dan vién dugc diéu tra tai 344 TTHTCD cho thay
chi cb 25% Ia gido vién duang chirc hoc vé huu;
20% la can bo y t€; 26% la can b6é nong, lam
nghiép; 10% la can bd van hoa théng tin xa
(chiém 10%) 19% la can bé cla cac ban, nganh
doan thé nhu HGi phu nir, H6i néng dan, Poan
thanh nién, Hoi ngudi cao tudi, Hoi cuu chién
binh, H6i khuyén hoc, Hoi nganh nghé VAC, Hoi
nuéi ong v.v..

Két qua didu tra 127 gido vién/hudng dan
vién tinh nguyén ctia 7 TTHTCD con cho thay
chi c6 20% cb trinh dé dai hoc, 58% da tot
nghiép trung hoc phd théng va 22% giao
vnen/hLmng dan vién chua tét nghiép trung hoc
phé théng. Vé trinh d6 su pham chi c6 26% dudc
dao tao vé su pham; 28,5% da qua dao vé
nganh nghé khac tr trung cap trd 1én va chil yéu
45,5% chua dudc qua moét I16p dao tao chuyén
mon nao.

Khoa hoc Gido duc

Tom lai, nang cao chat lugng DHNL & cdng
dong l1a can thiét va cap bach nham duy tri va
phét trién bén viing cac TTHTCD trong thoi gian
t6i. Tuy nhién, viéc nang cao chat lugng DHNL &
cdng dong hién van con gap khong it khé khan,
can c6 su nd lyc chung clia ca xa hoi, can c6 su
gilp dd clia cac té chitc quéc té.
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SUMMARY

The article presents some conceptions of the quality
of teaching, criteria to evaluate the quality of teaching
adults in the community nowadays.

THUC TRANG...

(Tiép theo trang 44)

cla cac GV thichi c6 mot s0 rat it cac GV c6 thé
xay dung dudc céc san pham hoan chinh.

* Phan I6n cac GV chua c6 nhan thic rd
rang vé cac kich ban su pham khi Xay dung cac
san pham giao duc cd (ng dung CNMM Viéc
(g dung chd yéu la qua cac bai g|ang dé truyén
thong tin dén ngugi hoc chl chua t6 chirc dugc
qua trinh nhan thirc dé bién théng tin thanh kién
thirc cho ngudi hoc.

Trude thuc trang trén, can phai co 3 bién
phap dé nang cao kha néng {mg dung CNMM
vao day hoc hién nay & nudc ta:

* Nang cao nang luc ing dung CNTT cho
cac GV thdéng qua viéc khai quat hoa, hé théng
hoa va cu thé hoa cac g|a| phap (ng dung CNTT

vao viéc xay dung cac bai gidng dién i va phan
mém day hoc, dong thdi dé xuat cac chuong
trinh huan luyén GV.

* Tung budc tiang cu’dng yéu to su pham
vao qua trinh xay dung bai giang dién tr va phan
mém day hoc théng qua cac quy trinh véi cac
tiéu chi cu thé.

* Budc dau xay dung bo tiéu chi danh g|a
cac san pham imng dung CNMM vao day hoc dé
lam co s8 danh gia cac san pham nay trudc khi
dem ra (ing dung.

SUMMARY

The article reflects the employment of multimedia
technology in some technical universities and colleges in
the process of teaching through the field survey results
obtained.
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