
DAM BAD CHAT LUONG BiN TRONG cAe TRUbNG BAI HOC Vlb NAM
NHIN TO' cAe NGHIEN cOlI TRONG vA NGOAI NUDe

1. Vi~ hinh tnanh va phat tri~i1 h~ thong dam bao
chatllrqng (8BCL) giao d~c d~i hQC(GD8H) 18mQtvan
de kha m6i aVi~t Nam. a cap quOc gia, 8BCL dLIQ'C
thl.!c 51.!quan tam b~t dau tu nam 2002 bAng vi~c hinh
thanh motdcn vi chuysn frach vevan de nay aVl,I8~i
hQC(8H) - 8QGD-8T, sau d61ien tl,lCdLIQ'Ccung cova
phat tri~n theo xu the chung cua quoc teo

Xaydl!ng mQth~thong 88CLGD8H acap quec
gia c6 y nghia het suc quan trQng trong vi~c duy tri
cac chu~n ml.!c va khang ngung nang cao chat ILIQ'ng
GD8H cua Vi~t Nam. 80i vOi cac trlI<1ng £)H, 88CL
giup t6 chuc dao tgOco chat ILIQ'ngva hi~u qua, tLIang
xUng v6i cac dieu ki~n hi~n co cua'nha trLIong, dam
bao sinh vien tot nghi~p dap Ung yeu cau cua cac nha
SLt dl,lng lao dQng.

£)oi v6i Nha nLIoc, h~ thong nay sa giup hi~u r6
han thl.!c trgng cua GD8H trong ca nLI6'c.80ng thOi,
dam bao quyen lQ'icho ngLIoi hQC,dam bao rAng h~
thong GD£)H sa cung cap dvq'C mQt Il.!c ILIQ'nglao
dQng co nang Il.!c can thiet dap ung yeu cau cua thi
trLIang lao d(lng. H~thong£)8CL GD8H cOng sacung
cap cac ca sa d~ Nha nLIOc dLIa ra cac chlnh sach
dau tLI hi~u qua cho h~ thong GD£)H. NgLIoi hQc co
th~bietdLIQ'C khitotnghi~p saco nhieu cClhe)ivi~c lam,
.v6i ket qua dgt dLIQ'Cco th~ tiep tl,lCdLIQ'ChQc cao han.
Cac nha tuy~n dl,lng yen tam khi quyet dinh tuy~n
chQn nhan Il.!c.

2.Me hinh £)aCl GO£)Hella Vi~tNam
Ma hinh £)8CL GD8H cua Vi~t Nam dLIQ'Cxay

dl!ng tren CCIsa hQCt~p kinh nghi~m va tham khao
ma hinh cua nhi~u nLIoc c6 kinh nghi~m tri~n khai cac
hOgt de)ng £)8CL tren the giOi. Ngoai ra, mQt so t6
.,C~~C£)8CL quoc te co anh hLIang den ma hinh cua
.Vi~t Nam nhLI: Mgng ILIOiquoc te cac t6 chuc £)B9L
GD£)H (INQAAHE), Hi~p hQi£)BCL Gq£)H cMu Au
(ENQA), M~DgJLIai chat ILIQ'ngchau A - Thai Binh
DLIClng(APQN), h~ thong £)BCL cua Mgng ILIai cac
trllO'ng DH Dong Nam A (AUN-QA). .

Theo Pham Xuan Thanh, ma hinh £)BCL GDDH
cua Vi~t Na~ co 3 cau phan: - H~ thong £>BCL ben

2p J '~p chi Giao dye so 351

ThS. TRAN ANH vo*

trong cua cac truc1ng£>H; - H~ thong £>BCL ben nqoai
nha trLIO'ng (h~ thong danh gia ngoai bao gam cac
chu truang, quy trinh va cang cu danh gia); - H~thong
cac t6 chtrc £>BCL (cac t6 chtrc danh gia ngoai va cac
t6 chuc ki~m dinh dQc I~p) (1).

Trong qua trinh tiep can v6i nhieu ma hinh £>BCL
GD£>H tren thegi6i,ma hinh £>BCL GD8H aVi~tNam
dang tUng bLI6'cdLIq'C6n dinh, phu hop v6i cac rno hinh
£>BCL cua nhieu nLIoc, nhat la ma hinh cua chau Au,
chau A -Thai Binh DLIang, AU N - nhling ma hinh dLIq'C
tiep tl,lCphat tri~n tremma hinh chung cua cMu Au.

3. H~thong £)aCL ben trong cae truong £)H
Dl.!a tren ma hinh £>BCL GD£>H cua Vi~t Nam,

caetrLIc1ngdc;iihQCxay dl!ng eho mlnh h~thong£)BCL
ben trong phu hQ'pv6i dieu ki~n thl.!c te va d~c thu cua
tUng truong.

H? thC/ng tJBCL ben trang (h~ thong IQA) la m(lt
h~ thong ma cac nha quan 11va can be)giang dgy SLt
dl,lng cac ca ehe quan 11nh~m duy tri va nang cao
chat ILIqng. Trong boicanh d~c bi~tcuacactrLIang dgi
hQc, h~ thong £>BCL ben trong la mQt h~ thong t6ng
th~ trong d6 cac nguon II.!Cva thOng tin sa dLIq'Cdung
d~ thiet I~p, duy tri va cai tien chat ILIQ'ngcOng nhLI duy
tri va cai tien cac tieu chu~n ve giang dgy, nghien Clru
va dich Vl,I cQng dong.

H~ thong £)BCL ben trong cua nha trLIong bao
gom: a) cac cnu tnJang cua nha trLIong, ke hogch cai
tien chat ILIQ'nggiao dl,lc, mQt dan vi chuyen trach ve
£>BCL, cac hOgt de)ng va Sl.! phoi hQ'pgitia cac dan vi
ben trong nha trLIong; b) ca che phe duy~t, giam sat
va dinh ki ra soat danh gia chat ILIqng cac chLIang
trinh giao dl,lc; c) chien ILIQ'Clien tl,lCcai tien, nang cao
chat ILIqnggiao dl,lc; dam bao chat ILIQ'ngdQingOgiang
dc;iy;d) cang khai cac thang tin ve chat ILIQ'ngdao t~o
va ket qua dao tgo (2).

£>~£)BCL trong nha truc1ngcan mQtquatrinh phan
dau lau daL £)~ chat IVQ'ngdLIQ'Ckiem djnh hay cang
nh~n tli'ben ngoai, truac het, chat Illqng can phai dLIQ'C
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hinh thanhva datamotmuc do nhatdinh. Van dedat dang vai kinh phi cactrvcmg nhan dUQctuChinh phu,
ra la lam the nao d~ ~ang cao chat iuqng va dUQc cac nha huang IQiva sinh vien la doi tUQng chu yeu;
cong nhan dat tieu chu§n ki~m dinh chat Iuqng. Vi - Thu hut ca sinh vien dia phuong va sinh vien quoc
v~y,cactruong can comQtMthong8BCLben trong te;· Caitien hinh anh cua cac truong8H;· Tham gia
nhatrvan9 d~tn~n khatcac ho~tdQng8BCL, tucham vao xu huang thi truong hoa GOOH.
10chat luqng dao t90 ella minh. Muon 8BCL, can 6 khu Vl!C 80ng Nam A, mQt trong cac bi~n
phai xay dl!n9 mQth~thong cau truc8BCL ben trong phap co ban d~ thuc d§y GD8H trong khu Vl!c nay
d~ co th~ giam sat chat Illqng, cai tien va danh gia leixfly dl.{n9 M~ng ILleficec trLlong £)H £)6ng Nam A
chung (theo AUN _QA) (3).~, (ASEAN University Network - AUN), d~c bi~t la

Benc9nhvi~xaydl!ngh~thong8BCLbentrong, h~ thong 8BCL clla Mfj.ng Illefi cac trllong f)H
cac truong 8H cling mong muon (coydinh) sudl,mg f)ong Nam A (AUN-QA).
cac tieu chuan danh gia h~ thong 8BCL ben trong Vi~cxaydl!ng h~thong8BCLcuaAUN dUQckhOi
cua M?ng Illeficac trLlongf)H f)ong Nam A (AUN)d~ xuang tu nam 1998. Tu khi thanh I~p, AU N co 13
dimh gia h~ thong 8BC L ben trong ma cac truang da thanh vien la cac truong hang dau clla 10 nuac trong
va S9xay dl.{ng. khu Vl!C, den nay da co 30 tnlong thanh vien. 8H

Trong nhUng nam qua, h~ thong 8BCL trong cac quoc gia Ha NQivcH)H quoc gia TP. HoChi Minh cua
trvang8H dah09tdqng khatich clfCvad9tduqc nhUng Vi~t Nam la cac thanh vien tich cl!c, co hi~u qua clla
ket qua buac dau dang khich I~. MQtso cong vi~c da AUN. Gan day, c6 them Truong 8H Can Tho cling
dUQccac dan vi chuyen trach chutritham muuvOi lanh tham gia vao AUN.
d~o nha trvang tri~n khai kha hi~u qua nhu: xay dl!Og Cac sang kien ve8BCL clIa m9ng ILtaicac trLfang
h~thongvan ban huang dan tri~n khaiquytrinh8BCL 8H ASEAN dUQcb~tdau vao nam 1998 trong quan
trong nha trvang; xay dl!ng van h6a chat hJqng trong di~m phat tri~n mi?ng 8BCL nhu co che tiep c~n va
nha truang; xay dl!ng, quan Ii ngan hang de thi; phoi duy tri tieu chuan giao dlJc cao, khong chi cho mQt
hQ'pchi d~o, t6chuc cac kithi; tl!danh giachatluqng co quoc gia ClJth~ ma doi vai ASEAN n6i chung. f)BCL
sa giao dl,lc; tl! danh gia chat luqng chuang trinh dao nen la mQt cong cl,I d~ cong nh~n Ian nhau va ton
t90; danh gia h09t dQng h6 trQdao t90; danh gia h09t trqng den Sl! khac bi~t giCracac trvang f) H bao gom
dQngnghien cUukhoa hqc; thu th~p thong tin phan hoi ca van hoa da d9ng va nguon Il!c co ban cua chung
tusinh vi€mdang hQct9itruang;thu th~p thong tin phan (4).
hoitusinh vien tot nghi~p; thu th~p thong tin phan hoi Hi~n nay, AUN·QA da c6 nhieu cai tien d~ phu
clla nha tuy~n dl,lng'''. hQ'pvai Sl.!phat tri~n kinh te - xa hQitrong khu vl.!c,vua

Tuy nhien, nhCrng thanh tl!u noi tren chua vCrng co th~ hQi nh~p quac teo Sau nhieu nghien CLru va
ch~c, chua mang tinh h~thong va caban, chua thl.!c thao lu?n, bQtieu chuan danh giachatluqng cuaAUN .
sl!dap ung nhu cau hqc t~p clla nhan dan, chua dap da duqc ct4inh sua va ban hanh vao thang 7/2011.
UngdUQcnhUng doi hoiclla sl!nghi~p CNH, H8H dat· Cacmohinh AUN-OA baog6m chienluqc,h~th6ng
mrac va hQinh?p quac teo va chien thu?t (xem hinh 1)va phai chiu 8BCL ca ben

4. eai sanh quae te trong va ben ngoai bao gom ki~m dinh chat luqng.
Cac van deve8BCL G08H noi chung, h~thong

f)BCL ben trong trvang f)H n6i neng dUQc de c~p
trong hau hetcac tai Ii~u eua cac t6 chuc DBCL, ki~m
dinh chat IUQngtr~n the giOi.

Nh!iJ1g nam gan day, Sl.! c~nh tranh m~nh me
trorrQ'6DDH da dan den nhCrngthay d6i nhanh ch6ng
trong ITnhvllc nay tren ph9m vi toan cau. Tudo, chat
luqng duqc xem la van de n6i b~tacac truang f)H. Vi
v~y, cac trvang ~an61l!c xay dl!ng cac co che8BCL
n.h~m:. ChUng mTnhcho cong chung va Chinh phu
rang cac trvang f)H c6 th~ cung cap dich VlJgiao dl,lc,
c6 chat IUQng; . Dam bao r~ng chat luqng la xUng
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8SCL ben trong dam bao r~ng mQtnha truong,
h~thong ho~cchuang trinh c6 chinh sach va co che
taichodedam bao r~ngdatduoc cac mI,lctieuva cac
tieu chugn rifmg cua minh.

cac mo hinh AUN·QA duoc ap dlJng cho cac
truong 8H da d~ng cua ASEAN va chung cOng
duqc g~n ket vai ca hai khuon khO'8SCL khu vue
va quoc teo

Nhu v~y, cac quoc gia phLtang Tay cOng nhu
cae quoc gia trong khu vL!c ehau A . Thai Sinh
OUO'ng,ASEAN, cae trL1<1ngth8.nh vien AUN hOi
rieng dang co nhvng no Il/c dang ke nh~m thu h~p
khoang eachva m~t chat Iuqng giva cae truong vai
nhau.Xu the chung cua8BCL ben trong cac truong
8H la 8SCL cap chuO'ngtrinh dao t~o. 80ng thoi,
thong qua ho~t dQng8BCL, cOnghuang den vi$c
dinh chugn chat luqng cac truong theo nhvng
chugn ml/c quae te de c6 duqc Sy thva nh~n rQng
rai hO'ntren the glai.

5. £)jnh huang phat tri~n £)SCL ben trong
SQGO-8TdacoChl thi46/200S/CT·SG08T ngay

05/8/2008 vamQtsovanbankhac,yeu caucactruOng
8H phaidang ki kiemdinh chat Ilrqng giaodlJc...; ket

• hQPgiliakiemdinhcO'sogiaodl,lcv61kiemdinhchuO'ng
trinh dao t90;giva kiemdinh.cO'so giaodl;lCvai danh
giacac cO'so giaodlJctren di$n rQngde so sanh, doi
chieua nhiaugoc dQkhac nhau. Trien khai, thu th~p
thong tin phan hoi tv nguoi hQc(dang hQcva da ra
truong), tv cac nha tuyen dl;lngde co them thong tin
va chat luqng d9y va hQCcua nha truOng,tren cO'so
do c6 cac bi$n phap cai tien va nang cao chat luqng
dao t~o.Tang cuong xay dl!Jlg h$ thong 8BCL ben
trong, tting buac xay dL!ngvan hoa chat luqng b&n
trong cac truong8H.

* * *
Cong tac8BCL G08H cua Vi~t Nam dang phat

trien 6n dinh, phu hqp vOi xu the phat trien chung
cua the giai. Cac truong 8H dang dinh huang tiep
c~n cac chuan ml/c 8BCL cua quac te; d~c bi$t,
tiep c~n 8BCL ben trong theo chuan clla AUN S9
_la,sulua chon cho nhiau truong 8H Vi$t Nam trong

," tl1a~g·Iai.Ki'emdinh chat luqng cck truang 8 H, eac
chuO'ngtrinh dao t~o la eong clJ quan trQng trong
eong tac8BCL GO£)Hnoi chung, £)BCL ben trong
cac truong:n6i rieng. Nhu v~y, xay dL!ng va v~n
hanh c6 hi$Uqua h$ thang £)SCL ben trong cac
truong £)Hcan duqc uu tien vi co the nOi,day racai
noi t~o nen chat luqng GDDH, dong thai la bttoc
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SUMMARY

On the basis of domestic and overseas research
about universities [QA, we see an overview of the
current work of the quality assurance of universities
in Vietnam. From there. take measures to improve
the"quality of training. actually promote the work of
the quality assurance work at the school to contribute
to the successful implementation of the policy, the
party line; policies and laws of the state of radical
innovation, comprehensive education and training.
'"highereducation brought Vietnam to the regionallevel
and gradually rose to international standards.
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