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Abstract: Cua Lo town’s diverse natural environment and geography with long coastline have created great potential for the tourism industry.
However, lacking of human resources is one of barriers in developing tourism in this town. The article proposes measures to train high quality human
resources for tourism and this factor can be seen as a motivation to develop tourism and exploit potentials of this town.
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1.Khaiquatchung vitirmning phat trithdulich
ClalLo

ClaLothléu dalamdttrong nhiing aladanh dulich
biTth - nghidding nditithg khéng chicuarirng khuvic
BUcmith Trung macua can(tic. Bldcvao nhitmkimi
cualanh aao thixa: 2015-2020, Cla Lo corétnhitu
thuén Itiquantrong nh( Nghiquyits626/NQ-BCT ngay
30/7/2013 cua Bd Chiinh tr, rong aocondi dung laxéy

dlng TP. Vinhtrtithanh trung témwung Buc Trung bovirl

tai chinh, thGiing mai, du ich, khoa hoc cdng ngh'r, cong
ngh1'thdngtin, cdng nghitp cdng ngh'cao, ytT, vin
hoa, th'thao, GD-AT; cung Wi Cla Lophat triin thanh
clctung trGding kinh trvamui nhon cua tinh.

Quyitainhs6620/QA-TTg ngay 12/5/2015 cua Thu
tOUng Chinh phuvirvitc phir duyitaiiuchinhQuyhoach
tong thphat trith KT-XH tinh Ngh' An arn num 2020;
Quyitainhso52/QA-TTgngay 14/01/2015 cua Thutliing
Chinh phuviiph duyitairu chinh quyhoach chung TP.
Vinh a1nntim 2030, t&m nhin 2050.

Muitkhac, mdtsddan lin aavaaangaéutd, thu hut
aéutlvao &ia ban Thixanh( Aai 16 Vinh - Clia Lo; DG
an maréng bTn 5,6,7 cang Clia Lo vuikinh phigén
1.200ta6ng aaadng thtkhti cdng; t&p aoan VinGroup
aaaluc UBND tinh chép thuén cho phep khao sat lép
ddian aéu tl quén th Du lich Aao Ng(i - Sinh thai cao
cép Hai Hoa... Khi nhling dian nay hoan thanh adia
vao khai thac, sGidung latith a1'rét quan trong cho thi
xaphattrirn.

TGnhdng yTu td aomatrong muc titu téng quat,
nhitmwchuyu cua giai aoan 2015-2020 lathixa phai
tép trung phén aéu lanéng cao nung liclanh aao, slic
chith aéu cuato chlic aang, phat huy dén chu, triituT,
aoan Kit, adimu, phattriih, phénaéuxéy ding a6 thidu
lich bitnh Cla Losum trathanh a6 thiloai 2, laclc tting
trGUng vamui nhon tiing trGding cua tinh; tao tiin AT xéy
dingthanh phddulich bithxanh, sach, aep, giaumanh,
vunminh, hith aai; laaitm sang virdu fich trong canGtc;
aui séng nhén dén khéng ngling allc néng cao; xéy

dlng vaphat trith viin hoa, con ngldi aap Gng yTu céu
phat trfin brnving; bao aam quéc phong, an ninhving
chiic; ai déutrong adi mi - hdinhép - ting toc... Arthic
hirtn thanh ctng cac muctitu, aifu quan trong laphaico
nhding giai phap satth(c vii chiling tinh hanh adng cu
th'r, tao stichuy'in bithtoan ditn t'rnh cac mut, trong ao
tiiptuckhtng ainh du bich lakinh tifmuinhon, lanintang
ar'tacaong, thuc aéy cac nganh dich vukhac, cacnganh
cdng nghitp, titu thucong nghitp vantng nghitp phat
trivn a1’ phuc vu du lich, aéy manh tung tradng kinh
1. Nhitm vutrong témtrong nhitm ki ti latitp tuc xéy
ding Cla Lotrithanh trung témdu lich nghiddiing va
dich vuthQting mai, tai chinh ngén hang, GD-AT, kham
chba binh. Ay lacac aiiu kith arthu hutkhach du lich
ainwii CliaLotrin cistiaam bao valamthoaman aéy
aucac nhu céu cuadu khach. Phénaéuaimnum 2020,
ClaLloaat 3,2-3,5 tritu lGatkhach du lich (ting binh
guén 7-8%/num), doanh thu du lich aat 4.500-5.000 t
adng (ting binh quén 18 - 20%/num); tép trung rasoat,
aitu chinh quy hoach téng th phat trith KT-XH thixa
aihnum 2020, ginwi quy hoach tong th'phat trith KT-
XHtinhNght Antheo Quyit&inh s620/QA-TTg ngay
12/5/2015 cua Thutdiing Chinh phu. Adng thdi chuén b
ph{dng an quy hoach thixa sau khi ma réng aga gidii
hanh chinh ar'thu hut aéu t haténg phucvudu lich va
guy hoach, kith truc khu IEmviTn bai bith theo hliiing
x&y ding congvitnbithxanh, sach, aep, théng thoang,
bétriicac cumdich vutép trung.

VUi ainh hQiting phattrith aung aun vastquan tém,
vap cutccualanh aaothixacungchinhquyih aia ph(dng
cac cép, trong thii gian qua, du lich ClaLoaating blic
khing ainh aldc “thung hitu” vangay cang phat trith,
cavr'soliung vachétliiing; song chGatiing x(ng Wi
tiTm nuing, i th'ar’khai thac vathu hut khach dulich
(nhétlakhach quécty).

Do véy, khidulich la1 trong 8 nhom nghaéutitn
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aluc phep tiidodich chuyin lao adng trong cong adng
kinh trASEAN ththixa cén cocac giai phap atng boaw
phat tritn du lich; trong ao, néng cao chétliing vasi
dung hitu gua nguén nhén I0c, nhétlanhén I0c chét
I0UNng cao (CLC) lamétkhéu adt phadr phattritn bin
ving a6 thidu lich Cla Lotrong thti kihéi nhép quoctil
hitn nay.

2.NhénldcvanhénlacCLC

Theo cachtitp cénmdi, khai nitm “nhénl0c” condi
hamrong, bao gém cac yiu té céu thanh vi'solung, tri
thlc, ki ntng (KN) nhén thlic vatrach nhitm, tinh niing
lao atng xahdi, sc sangtao, truyin thtng lich stivavin
hoa. Nh(ivéy, xemxetd(li cac goc adkhacnhau coth’
conhing khai nitm khac nhauvinguénnhénlc (NNL),
nhang cac khai nitm a1u théng nhét néi dung ct ban:
NNL languén cung cép siiclao abng cho xahdi; latdng
th's610ung va chétltung con ngli wii téng hoa cac
tiru chivi'triliic, th10c vanhling phém chétaao alc,
tinh thén tao nTh nung l0c maban thén con ngltivaxa
hdidaaaang vasehuy adng vao quatrinh lao adng sang
taovas(phat trith wtith bd xa hdi.

Nguon nhénliic CLC lamétbd phén céuthanh adc
birtquan trong cuaNNL, chinhing ngQui cotrinhadhoc
vén, chuyTh mdn, kithuét, cokKN nghT'nghitp cao, co
khanting thich ng nhanh vii nhing thay a6i nhanh
chong cua cong ngh'san xuét, co slic khoe vaphém
chéttét, cokhanting vén dung sangtao nhingtrithdc,
KN aduc aao tao vao quatrinh lao aéng san xuétnhim
aemlai nting suét, chétliung, hitu quacao.

Phattritn NNL, nhétlanhénl0c CLC aliiic xemlal
trong 3 khéu aét pha cua Chivn l0dc phat trith KT-XH
giaidoan 2011-2020 maAangtadaxacainh.

3. Thlctrang vagiai phap phat trith NNL, nhénl0c
CLC phucvunganhdu ich COaLohiinnay

Du lich dich vuadic xac ainh lamét nganh kinh trf
mui nhon cuathixaClia Lo, nhing hithnay NNL arthic
thinhitmvuaohiih chico30% nhénlicalldcaaotao cl
ban. Con lai nh(ing ngQiilamvirc trong nganh du lich
dich vuu Cla Lophénlin chliaaduc aaotao chuyrn
séu, thitu thdic i, A8y laméttrong nhing ven a11in
aang alucthixaCla Lohitslc quantém.

Toan thixahiTn co 31.250 ng(di trong a6 tudi lao
adng, trong docohtin 6200 lao &6ng lam Glinhvic du
nghiipwu, chuytulalao adng ngheo chitmphénadng.
Chinhwvivéy, Clia LonTntao cthdicho nglidingheo U
aéytiipcéncackhoahoc aaotaovidu lich. Vircaaotao
nay rét cén slitham gia cua cong adng vachlung trinh
aluc cinchtrrn khantng hith tai cuangQui tham gia
aaotaovacong vitc mahosethamgiatrong taung lai.

ClaLohitncogén 290 cu sullutru(trongao30cu
stit(1-4 sao) Wi 8.000 phongvahiin 8.200 a0 abng tric
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thiplamvirctrong linhvic nay. Nhin chung, [0cibing lao
abngtrrnafabantre, nung adng, cokitnth(ic chuyrn
mon, vin hoavatrach nhitm, trong ao85% adidc aao tao
clban. Tuy véy, quaaanh giacua SuVunhoa, Thrthao
vaDu lich NghT Anvakhao sat thlicti'théy ring: nhén
I0c phucvunganh dulich NghAn nai chung, thixaCla
Lonoairitng conthituvachda aap Gngyru céu (nhétla
khi dulich la1 trong 8 nhom nghraddctidodichuyin
trong khti ASEAN).

Theo quy ainh cua Tong cuc Du lich thivir' sé10dng:
t6i thitu phai aat 1,1 lao abng /phong (a6i vii ct stloai
nho)vati2- 2,6 lao adng/phong (adivii ca st 3*trilin),
niutheotitu chinay thinhén Iic 6n ainh avphucvudu
lich Cla Loconthitu ti1-1,5 nghin ngQui. Bin canh ao,
chétl0ung NNL cung dangaddc quantémkhi: Cacclsu
I0u tru(CSLT) vacac nhahang (nhétlacac ct stichGa
alucxXip hang) chlaquantémain chétlhing adingu,
phénnhitulalao adng phdthdng, lao adng thlivunn
khong cotinh chuyrn nghiip. Nhitu CSLT chllaquan
témainviicxéyding NNL trong chithlGic kinhdoanh
cuaminh, thlling tréng chlivao cac cu stikhac; vivéy,
trong thuiigian qua tinh trang i keo, tranh chép lao atng
co CLC (nhétlaadi ngu quan If, aitu hanh khach san,
quanfinhahang, nhénvirn[én, thitrGung, bip triung,
cacnghi’nhénémthic...) gilacac khach san, nhahang
lam cho méi trGuing kinh doanh du lich bixao trén, anh
hGung ar'n chétlhung vauy tin cua ad thidu lich bitn
Clalo.

AT tiTp cén trong xu th1'hdi nhép hitn nay, NNL
nganh du lich thixa cén phai aat cac yru céu cl ban
sauaéy:

- Adingunhéndc cén phaikhéng nging adiicnéng
cao, cép nhétkith thic mui, nim chuckhoa hoc ki thuét
colith quan arn nganh, nghT, viing vang vi'chuyrn
mon, nghitpvu.

- Luén num vang viiitri thlic mui: Nhén thlic vanhu
céu cua du khach adi wii cac dich vudu lichngay cang
cao. N1u nh( tridicaéy hochbyru cBuaatalic 2- 3tiru
chiithingay nay du khach phai ang thiiaiiicthoaman
41iru chiithudec vir4 giac quan: mot, mui, mithg vatai; v
véy ntuad ngunhénlic chistdung nhiing kinhnghitim
aacothikhong thlam hailong du khach. Vén trith(c
nhénvirn phuc vu phai ngay cang cao, khdng ngling
tung thrmkith thlic mii (khéng chéréng maséu), hoat
atnggiao tiip, ingxd, KN mim, hitu bittxahdi, aicbiit
lanhdng san phém du lich phai ngay cang phong phu,
mang tinh tri thlc, khoa hoc ... vivéy nhénviTn trong
nganhkhdng ngding phai néng cao tri thGic muii.

-Kiinthdc nghirnghitp, KN chuyin séu: A8y lamét
trong nhiing KN ¢t ban makhong phai nhénvirn nao
cung cothth(c hith thanh thao a0dc (moc dudaaldc
hoc vath(ic hanh tai cac cll sidao tao), i véy a6i ngu
nhénvirn khéngaludcthhailong vi nhling kitn th(caa
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aldc hoc maphai thling xuyrntrau dditay ngh, KN ar
phucvudu khach métcach hoan hao nhét.

- Aat a00c hitu quacao trong cdng vitc: Ngoai yiu
t6 chuyTn moén tho du lich la mét ngh't cung aoi hoi
thhith trong giao tiTp, bai trf, phong canh, kith truc
tinh tT... se tao cho du khach st hai long, nitm vuiva
nitmtinai’ho coth1'keo dai thui gian I0utru, sGidung
(houic mua cac san phém) du lich cua afa phdung
(nganh), aéy chinh laaditiung khach itm ning valéu
dai mathixacén hQung ti.

Araap 0ng cacyiu céutrin, rong thi gian tli thixa
cénthlc hiin tétmoét sé giai phap stidung vaphat huy
NNLvanhénlicCLCsau:

3.1.Néng cao nhénthlc vi'tém quantrong cua
viicphattriinngudnnhénloc CLC cuadiaphung. T
thlictrang vacacyrTu céuviNNLvanhénlicCLC aa
phén tich Gtr'rn, aoi hoithixacén coiaéy layrutdthen
chdt quyitainh arn chétlling dich vuva‘thQung hitu”
dulich cua Clia Lo. Mutn véy, tilanh dao thixaain cac
cép, nganh cuaaia phdng cénquantémtrithkhaith(c
hithaoéng bévaphdi hip chitchewvdicac CSLT, casu
kinh doanh du lich, dich vuar cocac chinh sach aaotao,
aao tao lai a1"NNL phuc vu du lich cua thixa khéng
ngQng aluc bdi dung, cép nhétnhlng kitn thic, KN
mUiaap Gngyru céu.

3.2. TungclungthilOcvanéngcaotémyvocnhim
aam bao hai hoavi'tchét thtl0c cénthitt dambao
arlaoadng, hoctép, sang tao vaphuc vu. Doadcthu
cua nganh du lich laluén aldc titp xuc, phuc vuvaaich
cuti cung hliing tli phai aat aduc lalam hai long du
khach, cac “thQUing ar” wii cac adi thung khac nhau (t
tudi tac, afa vi, afa i, van hoa, stthich...) nthnhénlic
phucwvutrong hganh nay aa hai phai co“sicbn”, nhanh
vakheo leo mi aap Ging addc yTu céu.

3.3. Lamtétcongtac quy hoach phattritnNNLva
nhénlic CLCaraaotao, bdidOungvasiidung, quan
lilao abng. Trincustthlctrang hith nay cuanganh du
lichthixa(s6CSLT, cii stikinh doanh dulich, dichvuva
adi ngunhénlic phuc vutrongnganh...), thixacén cokrl
hoach chith I0Uc dai han dibao nhu céu (Virsolaung,
chétliing vathti gian...) cua khach IOu trudrquy hoach
phattriin NNL, thaoxéy ding vatritn khai Krhoach aao
tao, aao tao lai vaboi diting néng cao nghitpvuchoho
ar'trong thii gian i khéng cotinh trang thitu hutvirsd
I0UNng, yiu v chétlhung dénairnldikeonhénlic CLC
giCa cacdoanh nghiip hotc stidunglao adng chllaqua
aaotao...nhahithnay.

3.4.Tung chuing cong tac quan linhan(uc, kitm
tragiam sat thOc trvi'sidung NNL phuc vudu lich.
Songsong Vi cong tac vén abng vatuy'rn truy'in, thixa
cén phai cocac ch'tai manh tay a6i vUi cac cu silhoat

adngtheo kitu“chup giét”, “muawu’, stidung lao adng
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khtng quaaaotao...lamanh hling ainmaitriing kinh
doanhdulichthixa.

Trivn khai thGic hith adng bd va quyitlittcac giai
phap noi trrn a1’ khéng ngling néng cao chétlting
NNL noi chung, nhén IGc CLC nai rithg cung vitc thlic
hitn tt cac giai phap mathixaaavaaang th(c hitn,
chtc chun trong thi gian ti nganh “cdng nghiip khdng
khoi” cua thixa Cla Lonoairitng, NghT Anvacactinh
trong khu viic noi chung se dap Gng aldc y1u céu xa
héi thai kohéinhép.4d
Tai liTu tham khao
[1] Pham Minh Hac (2001). “Nghitn clu con ngdui
va nguén nhén llc ai vao céng nghitp hoa — hiTn aai
hoa”- NXB Chinh tri Quéc gia - SO thét.

[2] K6 yTu Hoi thao khoa hoc “LiTn kit phat trivn du
lich cac tinh Buc — Nam — Trung B6”, Trldng Cao
aung Cla Lo, 2016.

[3] Aang bé thi xa Clia Lo (2015) Nghi quyit Aai hoi
Aang bé thi xa Clia Lo nhitm ko 2015-2020.

[4] Trén Khanh Adc (2010). Giao duc va phat tritn
ngudn nhén lic thT ké XXI. NXB Giao duc.

[5] Trén Khanh Adc (2005). Quan i va kitm ainh
chét 10dng aao tao nhén llc theo ISO&TQM. NXB
Giao duc.

Néng cao hitu qua ren luyin...
(Thiptheotrang 256)

khoagap phén hinhthanh tnhcamaaoalcnghtnghiip;
hitu vathtng cam wii nhing khokhtin matrevagiaanh
TKTgupphai.d

Tai litu tham khao

[1] Ban Chép hanh Trung 0ang (2013). Nghd quyTt s6
29-NQ/TW ngay 4/11/2013 vi a6i mdi cun ban, toan
divn giao duc va aao tao, aap (ing yru céu céng nghivp
hoa—-hiTn aai hoa trong aitu kitn kinh t¥ thd triing
adnh hdung xa héi chu nghba va hoi nhép qudc tr.

[2] NguyTn Thi Thao (2014). M6t vai bitn phap gop
phén néng cao hiTu qua ren luyin nghivp vu si pham
trong aao tao giao virn mém non trinh ad cao aung
tai Trliing Cao aung S0 pham Trung Gdng — Nha Trang.
K0 yTu hoi thao khoa hoc. Trliing Cao aung Si pham
Trung Gdng - TP. H Chii Minh.

[3] Pham Trung Thanh - NguyTn Thi Ly (2004). Ren
luy¥n nghivp vu si pham thidng xuyTn. NXB Aai hoc
Sl pham.

[4] B6 GD-AT (2008). Chuén ngh¥ nghivp giao virn
méem non.

[5] NguyTn Thi Oanh (2009). TG vén tém Ii hoc addng.
NXB Tre, TP. H6 Chi Minh.

[6] Joanne Finnega (1993. Shattered DreamsLonely
Choices: Birthparents of Babies with Disabilities Talk
About Adoption. Bristis Library Publishing.

[7] David Flink (2014). An Inspiring Guide for Parents
of Children with Learning Disabilities. Happer
Collins Publisher. New York.

Tap chii Giao duc SO AUC BITT |271






