NGHIEN CUU Li LUAN

Xay dung hoat déng néi (ing khau
phu hap vdi sinh vién tiéng Anh khong chuyén
trong Chuang trinh tiéng Anh Ca s@

Lé Thi Thu Huyén

Triong Dai hoc Ngoai ngi - Dai hoc Qudc gia HaNoi  TOM TAT: KT ndng ndi tng khdu (ndi vé mot chii dé hoan chinh ma khéng cé

Duong Pham Van Dong, quan Cau Gidy,
Ha Noi, Viét Nam
Email: huyen.le.thu@gmail.com

hodc c6 rét it thoi gian chudn bj) Ia ki ndng nhiéu ngudi hoc ngoai ngd, déc biét
la ngoai ng khéng chuyén con yéu.Trong sé cac hoat dong ndi st dung trong
I6p hoc ngoai ngd, hoat déng ndi ting khdu chua nhan dugc nhiéu su chu y tir
phia gidng vién trong khi ki ndng nay dem lai rat nhiéu lgi ich cho ngudi hoc
nhu rén phan xa ndi, thic ddy su tu tin khi néi trudc dém déng, phat trién ki
néng giao tiép va kha ndng lanh dao. Bai viét cung cap mét ci nhin téng quan
vé ki ndng néi ting khdu, ciing nhu dé xuét cach thic tién hanh hoat déng néi
Uing khdu va céc tiéu chi danh gié bai néi cua sinh vién trong I6p hoc ngoai
ngl khéng chuyén. Ngoai ra, dua trén nhiing khé khan cua sinh vién khi néi
Uing khdu, tac gia bai viét dé xudt mot vai goi y cho gidng vién khi tién hanh

hoat déng nay trén Iop.
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Nhan bai 15/12/2018

1. Dat van dé

Ki nang (KN) noi, theo Rudder (1999), la mdt trong
nhitng muc tiéu quan trong nhit trong viéc day hoc ngén
ngit, boi day 1a KN v clng can thiét dé ton tai trong giao
tiép bdi canh hoi nhép toan cu. Do vay, viéc thu déc KN
no6i duge coi 1a mot trong nhitng wu tién hang dau trong
qua trinh day va hoc tiéng Anh nhu mét ngoai ngit & nhiéu
quéc gia, trong do c6 Viét Nam. Nhiéu hoat dong ndi dugce
giang vién dua vao sir dung trong 16p hoc dé ting cudng
kha nang noi cho ngudi hoc, ¢6 thé ké dén nhu thuyét trinh,
thdo ludn, dién kich,...Khong gidng nhu cac hinh thic néi
ma nguoi hoc co su chuén bi tir trude, hoat dong noi ung
khdu (n6i khong co/rat it thoi gian chuén bi) 1a mot tro ngai
16n d6i véi nguoi hoc ngoai ngir, dac biét 1a nguoi hoc tiéng
Anh khong chuyén. Tuy nhién, hoat dong nay chua nhan
dugc nhiéu sy cha ¥ trong 16p hoc tiéng Anh khong chuyén
boi ba li do chinh sau:

Thir nhat, n6i Gtng khau méi chi dung lai trong 16p hoc
dudi dang thire khong chinh thuc, tic 1a giang vién dét cau
hoéi va sinh vién (SV) tra 161. Tuy nhién, cau hoi va cau tra
101 thuong rat ngén (cau hoi chi vé mot ¥ nho va cau tra 10
thuong dudi dang mot hodc mot vai cau chir khong phai 1a
mot bai ndi hoan chinh tir phia nguoi hoc). Vi du:

- Giang vién: How often do you go to the cinema?

- SV: 1 go to the cinema once a month.

Thir hai, qua khao sat va phong véan cac giang vién dang
giang day mon Tiéng Anh Co s& 1-2 cho SV niam thtr nhat
hé Chét lugng cao Truong Pai hoc Cong nghé - Dai hoc
Qudc gia Ha Noi. Cac giang vién nay cho rang, SV cua
minh con yéu v& KN néi nén viéc ap dung hoat dong ndi
tmg khau dudi dang thtic chinh théng (SV néi vé mot chu
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dé trong vong vai phut) dudng nhu 1a qua stre ddi voi nhiéu
em.

Thir ba, do han ché vé mit thoi luong hoc trén 16p so véi
khéi lwong kién thirc trong lich trinh giang day. Thuc té,
mot sé giang vién tién hanh hoat dong noéi theo cac hinh
thtrc: Hoat dong noi theo cap, theo nhém hodc ca nhan trén
tinh than xung phong hoic chi dinh. D6i khi ¢6 nhitng chi
dé, giang vién chi ¢6 thé hudng dan cach trién khai y trudc
ca 16p ma khong du thoi gian dé tat ca cac ca nhan déu duoc
thuc hanh néi. Trén thuc té, hoat dong ndi ung khéu (hiéu
theo nghia chit ché nhit) gan nhu chwa dwoc ap dung trong
gio hoc néi. Bai viét nay néu 1én loi ich ciia KN noi ing
khau dbi v&i ngudi hoc. Theo dé, chung toi gisi thidu vé
hoat dong néi tmg khau trong 16p hoc ngoai ngir: Cach thirc
tién hanh va cac tiéu chi danh gia mot bai néi ing khau.
Thém vao d6 1a mot vai luu ¥ danh cho giang vién khi tién
hanh hoat dong noi trong 16p hoc ngoai nglt khong chuyén
duoc dé xuét dua trén nhiing kho khan ctia nguoi hoc khi
n6i tmg khau.

2. NGi dung nghién cuiu

2.1. Noi wng khau

2.1.1. Binh nghia

No6i tng khau 1a sy dién dat, cdu tric va trinh bay y va
quan diém ctia nguoi noi khi khong ¢ hodc co it thoi gian
chuén bi. Hinh thirc néi tng khau xuét hién dudi nhiéu
dang thtrc khac nhau va trong nhiéu béi canh khac nhau:
Trong giao tiép hang ngay, trong cudc hop, phong van xin
viéc, thi hung bién, hay trong bdi canh 16p hoc khi giang
vién dat cau hoi va nguoi hoc dugce goi tra 101. Tuy nhién,
noi Gng khau véi tu cach 1a mot hoat dong nodi dugc to



chtic trong 16p hoc ngoai ngir can dugc hiéu theo nghia
khit khe hon. D6 1a mot bai noi tmg khau hoan chinh voi
ba phan: Mo bai, than bai va két bai vé mot chii dé nao do,
dugc thé hién boi ngudi hoc trong mot khoang thoi gian
nhat dinh (khoang vai phut) véi it hodc khong co su chuan
bi trude khi noi. Bai viét sir dung thudt ngit néi tng khau
theo nghia nay.

2.1.2. Lgi ich ctia ki nang noi ting khau

Nhu dé d& cap 6 trén, néi ing khau c6 thé xut hién dudi
nhiéu hinh thirc. Du & pham vi 16n hay nho, duoc t6 chiic
mot cach trang trong nhu trong cudc thi hay khong chinh
thong, thi viéc thu ddc KN noi tmg khau co thé mang lai
nhiéu loi ich cho ngudi noéi. R3 rang, néu ngudi hoc ¢ kha
nang noi ung khéu, d6 s& 1a mot loi thé rat 16m. Cac loi ich
ctia KN néi tmg khau duge Menguin (2008) liét ké nhu sau:
Cai thién cach dién dat suy nghi cua ban than thong qua
hinh thirc néi; Phat trién su tu tin khi ndi trude dam dong;
Suy nghi va phan tmg nhanh vé mot van d¢; Phat trién KN
lanh dao; Phat trién KN giao tiép.

Viéc t6 chirc hoat dong noi tmg khau trén 16p hoc ngoai
ngitr theo do s€ dem lai nhiéu loi ich cho nguoi hoc. Trude
tién, thong qua hoat dong nay, SV phat trién KN tng khau
- khong hodc it ¢6 sy chudn bi trudc - tir d6 cling ting kha
nang phan tmg nhanh nhay trong giao tiép bang tiéng Anh.
Day dong thoi 1a KN kha can thiét trong doi sdng thudng
ngay. Thir hai, hoat dong gitp SV phat trién KN tu duy,
sap xép khai niém, y tuong (¥ chinh va y bo trg) thanh mot
bai n6i hoan chinh c6 dy di ba phan: Mg bai, than bai va
két bai. Cac KN ngon ngit can thiét trong giao tiép nhu sir
dung tir ngit, phuwong tién nbi cau, ... ciing dugc ting cudng.
Ngoai ra, thong qua hoat dong no6i tng khau, SV ciing dugc
rén sy tu tin, KN noi trudc dam dong, qua do chuén bi cho
viéc thyc hién nhiing bai trinh bay dai hoi hon sau nay cling
nhu viéc tham gia vao cac hoat dong ndi kho, phirc tap hon.

2.2. Néi iing khau vdi tu cach 1a mét hoat dong noi trén lép

2.2.1. Mot sé quy udc vé hoat dong néi ing khau trong I6p hoc

Chiing t6i dé cap mot s6 luu y vé cach thirc t6 chirc hoat
dong no6i ing khau trong 16p hoc tiéng Anh khong chuyén
nhu sau.

- Chu d&: Cac chu dé duoc lua chon lam dé bai cho bai
n6i g khau can nam trong lich trinh giang day. Chu dé c6
thé 12 mot cau noi, trich dan, thanh ngit ndi tiéng, yéu cau
ngudi ndi néu nhan dinh hay din chimg; hay c¢6 thé 1a mot
vén dé kinh té - chinh trj - xd hoi gay nhiéu tranh cii, doi hoi
nguoi n6i boc 16 quan diém ca nhan. Pon gian hon, trong
phan 2 cta bai thi IELTS hay mot s6 cau hoi cho phan 1 cia
bai thi TOEFL iBT, chii d& ¢6 thé chi kiém tra KN miéu ta
cua nguoi noéi nhu: Ta nguoi, ta vat, ta sy kién, ... Tuy theo
chii dé hay KN néi trong tdm ciia bai hoc ma giang vién
¢6 thé chuan bi chu dé phu hop. Céac cau héi impromptu
speaking trong mot budi hoc chi nén xoay quanh mot chii
d8é 16m. Chi khi giang vién té chtrc mot cudc thi impromptu
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speaking thi lic d6 méi can nhic viéc da dang hoa chi dé.

- Goi y cho sin: Tty vao trinh d6 cia SV ma giang vién
¢6 thé cung cip hodc khong cung cip cac goi ¥ (suggested
ideas) du6i dang gach dau dong hodc hinh anh. Véi dbi
tugng ngudi hoc trinh do tiéng Anh con yéu hodc khi méi
t6 chirc hoat dong noi img khéu, giang vién c6 thé cung cép
g0i ¥ cho sin va sau nay ting dan do khé cia dé noi.

- Thoi gian chuén bi: Do dic thu ciia n6i tng khau la
khong c6 hodc c6 it thoi gian chuan bi nén giang vién c6 thé
dit ra quy dinh cta hoat dong noi ing khau tiy theo trinh
dd cua nguoi hoc va tuy theo thoi gian cho phép. Thoi gian
chuan bi nén duéi 2 phut d¢é dam bao dwoc ¥ nghia cua hoat
dong no6i ing khau. Giang vién cé thé linh hoat bang cach
cho nhiéu thoi gian chudn bi hon vao nhing tudn dau tién
gi6i thiéu hoat dong nay va han ché thoi gian chuin bi khi
vé nhiing tudn cudi ciia chuong trinh hoc.

- Thoi gian cho mdi bai néi ing khau: Nguoi hoc dugc
yéu cau noi vé chii dé dugc bt tham trong khoang thoi gian
tir 2-3 phat. Do dic thu cia hoat dong noi tmg khau 14 noi
theo ca nhan nén khi tién hanh hoat dong nay vdi toan bd
s6 SV trong 16p, hoat dong nay ciing chiém kha nhiéu thoi
gian. Li tudng nhat 1a 16p hoc vi si s6 khoang 15 SV. Tuy
nhién, véi si sé 16p déng hon, giang vién c¢6 thé phan bd
thoi gian ¢ cac budi khac nhau, tao diéu kién cho tit ca SV
c6 co hoi tham gia hoat dong nay.

2.2.2. Quy trinh to chiic hoat dong néi iing khau

Duéi day 1a mot dé xuat vé quy trinh t6 chirc mot hoat
ddng noéi ung khau trong 16p hoc ngoai ngit:

- SV dugc goi bét ki 1én bét tham cha dé cua minh.

- SV chuan bi trong thoi gian cho phép.

- SV trinh bay bai n6i tmg khau trong thoi gian cho phép.

- Nén c6 mot time-keeper (nguoi bam gid). Nguoi nay
ngdi phia dudi va c6 nhiém vy gio bang thoi gian hoic ra
hiéu dé bao hiéu cho ngudi néi. Co thé ¢6 2 1an bao hiéu:
Khi con 30 gidy nira 1a hét gio hodc/va khi hét thoi gian noéi.

- Phan nhan xét: Pay 13 phan danh gia ¢ thé dén tir 3
phia: 1/ SV tu nhéan xét bai noi ctia ban than (Self-correc-
tion); 2/ Cac SV khac nhan xét phan trinh bay ciia ban (Peer
correction); 3/ Gidng vién dua ra nhén xét (Teacher correc-
tion). P6 1a 1i tuong, tuy nhién, do thoi gian han ché nén
thuong chi c6 phan nhan xét tir phia giang vién. Tuy thoi
gian cho phép va s lugng SV ma phan nhan xét dién ra
ngay sau phan trinh bay cia SV hay vao cudi budi. Sau mot
hoc ki vdi nhitng lan thue hién bai noi ung khau trudce 16p,
nguoi hoc sé théy duoc su tién bd ciia minh hay chua, ty
nhan ra duoc diém manh va diém can khic phuc trong phan
trinh bay n6i ctia minh.

2.3. Cac tiéu chi danh gia mét bai néi iing khau

Noi ung khau chinh 12 mot hinh thirc noi trude dam dong,
do vay, cac tiéu chi danh gia mot bai noi ung khau ciing
chinh 13 céc thanh t6 chinh cua mot bai néi trude cong
chung. Mot bai noi ing khau chinh 1a mét hoat dong giao
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tiép bao gdbm ba thanh phan: Nguoi noi, thong diép va khan
gia. Khi néi trudc dam déng, ngudi ndi mudn truyén tai
thong diép cta minh td1 nguoi nghe - ngm‘yi c¢6 quyén quyét
dinh xem liéu rang thong diép d6 co thuyét phuc hay khong.
Nhin chung, mét bai néi g khau hiéu qua can dat dugc
cac yéu cau sau day:

1/ Céch thitc t6 chire bai néi: Mot bai néi duoc to chire tot
bao gém 3 phin co ban: M bai, than bai va két luan.

2/ Thong tin trinh bay phu hop, dung chu dé 1a diéu quan
trong ddi voi mot bai néi ing khau.

3/ Hudng dén khan gia: Mot bai ndi tot can lay khan gia
lam trung tam.

4/ Gan két cam xtc: Mot dién gia thanh cong c6 kha ning
hod than vao bai néi va truyén tai cam xuc cho khan gia.

Trinh bay hi¢u qua: Ca KN ngdn ngilr va phi ngon ngir s¢
gitip tao nén mot bai dién thuyét hiéu qua.

5/ KN quan li thoi gian: Mot dién gia giau kinh nghiém
c6 thé phéan bd thoi gian hop li giira cac phan (M6 bai, than
bai, két bai) (Hsieh, 2006). Ngoai ra, t chirc Future Educa-
tors Association (2008) di phat trién mot bang danh gia bai
no6i img khau gdm bén muc chinh, véi mdi tiéu chi cu thé
duoc néu ra trong mdi muyc. Nhin chung, nhitng tiéu chi nay
twrong d6i nhit quan vdi cac tiéu chi duoc néu ra boi Hsich
(2006) phia trén.

Noi dung va cach thic té chirc bai néi: Gibng nhu cac
hinh thirc néi khac, mot bai n6i tng khau cin c6 mot cau
trac cAn bang v6i ba phin co ban: M& bai, than bai va két
bai. Phan md bai, ngoai viéc dua ra cAu chu dé (thesis)
thi can thu hat dugc sy chii ¥ va quan tam cua nguoi nghe
(Gregory, 1996). Giang vién c6 thé hudng dan SV mot vai
phuong phap bét dau bai n6i thu hat su cha y nhu trong viét
ludn nhu dat cau hoi, néu mot thong tin gay ngac nhién,
trich dan mot cau noi phu hop, ké mot chuyén hodc kinh
nghiém ban than, dé cap dén nhiing tin tic cap nhat. Mo
dau troi chay va thu hut ngudi nghe s& giap cho SV tu tin
hon véi phan trinh bay noi dung chinh. Tuy nhién, néu thoi
luong cuia bai néi tng khéu it, ngudi ndi c6 thé mo bai
mdt cach ngén gon bang cach tra 16i rd rang chu dé cua bai
n6i. Phan thdn bai chtra cac y chinh ciing nhiing ching cir
hoic cac y phu bd trg. Gregory (1996: 3) goi y to chire than
bai bang cach dua ra hai dén ba ¥ chinh dé giai thich hoic
chimg minh cho ¥ chu dao va phat trién mdi y chinh d6 nho
vao cac vi dy, thong ké hodc trich dan y kién chuyén gia.
Trong phan két bai, ngudi ndi dugc khuyén nén tong két
cac y chinh da néu va két thuc bai noi bang mot i 18 vimng
chic xoay quanh ¥ chinh cua bai néi.

Cach thire trinh bay: Cach thtrc trinh bay bai noi tng
khiu bao gom giao tiép ngdn ngit va phi ngdn ngir.

Vé giao tlep ph1 ngdn ngit trong van noi, bt cir dién gia
nao cling can thé hién duoc cir chi, cach di chuyen, dang
dung, giao tiép bang mét va biéu dat khudén mat mot cach
tu nhién, hiéu qua. Nguoi ndi nén thé hién cir chi va cach
di chuyén (gestures and movement) mot cach ty nhién va
phul hop véi ndi dung; tuy nhién, can tranh nhimg cir chi
v6 nghia hodc gay hiéu lam (Gregory, 1998: 330-331 &
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Gregory, 1996:4). V& ddng bg (posture), ngudi nodi nén
dung thing, thé hién sy tu tin va thoai mai khi thuyét trinh
(Gregory, 1996: 4). Ngoai ra, giao tiép bang mdt (eye con-
tact) mot cach ty nhién ciing 1a mot thanh td quan trong
khac trong mot bai noi bai né (1) tao ra mot sy lién két giao
tiép va tuong tac giira ngudi ndi va ngudi nghe, (2) thé hién
su chan thanh, va (3) gitip nguoi noi biét duoc khi nio can
giai thich lai phan no6i khi c6 sy bdi rdi thé hién trén nét mit
ngudi nghe (Gregory, 1998:327). Gop phan vao tinh hiéu
qua cua bai néi 1a biéu dat khuén mdt (facial expressions)
tu nhién va hop li cia nguoi trinh bay bai néi. Dua trén nét
mat cua nguoi noi, khan gia cod thé nhan théy duoc sy nhiét
huyét ciia nguoi néi khi truyén tai thong diép.

Ngoai ra, khi trinh bay modt bai ndi trudc dam dong,
ngudi nodi can ndi vai giong ndi (voice) rd rang, mach lac.
Am lwong (volume) can hop li va phu hop véi dién tich
phong ciing nhu s6 lugng khan gia. Ngit diéu (intonation)
ciing tao cho ngdn ngir mot giai diéu dic trung, néu thiéu
ngit diéu thi chic chin nguoi néi khong thé nhan manh
dugc ndi dung quan trong can biéu dat. Ngoai ra, mirc do
tréi chay (fluency) cling dong vai trd quan trong trong mot
bai n6i ing khau thanh cong, thé hién qua téc dé néi (rate
of speaking) phu hop va co s ngung nghi (pauses) hop
li. Téc d6 noi vira phai gitip khan gia d& dang nam bét va
thim thau thong tin. Su ngimg nghi (pauses), theo Gregory
(1998:323-324), 1a yéu té ¢6 lgi boi no tao ra khoang trong
thoi gian dé ngudi noi lya chon tir vung phi hop, dong thoi
gitip nhan manh y quan trong dang duoc néi toi. Su ngimg
nghi 1 diéu d& hiéu trong mot bai noéi tng khau va khan
gia s& khong ché trach diéu nay (Gregory, 1998: 324). Tuy
nhién, nguoi ndi nén ¢ chién luge trong bai ndi ctia minh
khi can ngimg nghi bang cach sir dung cac dau hiéu dién
ngoén nhu “hke” “you know”, “well”, ... thay vi chi “uh,”
“er,” “um” boi s& lam phén tdm qua trinh nghe hiéu cua
khéan gié, Nhimg yéu t6 trén lién quan t6i tac phong trinh
bay gitp xay dung hinh anh mét nguoi noi ing khau ty tin
va nhiét huyét, tir d6 tao 4n tuong tdt cho khan gia.

Ngon ngir: Kha nang st dung ngén ngit ciia nguoi noi
dugc thé hién qua viée lua chon i vieng (vocabulary) phu
hop, ngit phdap (grammar) chinh xac va phat am (pronun-
ciation) dang.

Thoi gian: Khai niém thoi gian trong ndi tmg khau bao
gdm thoi gian chudn bi va thoi gian néi. Nguoi ndi can biét
tan dung thoi gian chuén bi dé vach ra céac y chinh vay bd
trog minh dy dinh néi. Trong qua trinh no6i, ngudi noéi can
phan bd thoi luong cho ting phan (mé bai, than bai va két
bai) va cn hoan thanh bai no6i trong khoang thoi gian cho
phép (khong qua thoi gian va ciing khong thira qua nhiéu
thoi gian trong bai ndi ciia minh). Viéc danh gia bai noi clia
SV ¢6 anh huong 16n dén qua trinh hoc tap cia SV. N6 cho
phép SV ghi lai nhitng gi ho dd hoc duoc vé bai noi cua
minh: Diém manh/ diém yéu cua phan trinh bay cuia ho dua
vao cac tidu chi trén. Do vay, giang vién can ghi lai nhan
xét va danh gia danh cho phén trinh bay ciia ngudi hoc dua
trén nhiing ti€u chi nhu da gioi thiéu o trén.



2.4. Nhiing khé khan cta sinh vién khong chuyén khi tham gia

néi Ging khau

Qua hai hoc ki ap dung hoat dong néi tmg khau ddi véi
SV khong chuyén tiéng Anh hién dang hoc nam thtr nhat
Truong Pai hoc Cong nghé, Pai hoc Quéc gia Ha Noi két
hop véi két qua khao sat trong nghién ctru cia Hsieh (2006),
dudi day ching t6i liét ké mot sé kho khin cac ngudi hoc
thuong gap phai khi tham gia n6i img khau:

2.4.1. Kién thic nén vé chi dé con han ché

Mot sb chii & nhu Charity (Tir thién) hay Volunteering
(Tinh nguyén) dudng nhu 1a nhitng chii dé con méi mé voi
SV do cac em chwa c6 co hoi trai nghiém truc tiép voi nhirng
hoat dong nay hodc chua doc rong nhiéu lién quan dén chu
dé. Mot s6 SV ciing to ra khong himg tha véi nhiing chu dé
khong thude vé s6 thich hodc do tudi cua minh nhu Agricul-
ture (Nong nghiép) hay Economics (Kinh té).

2.4.2. Khong da von tii vung va cau tric cau

Tir vung va cau tric cdu lun 1a mot kho khan voi nguoi
hoc ngoai ngit. Vin d& nay khong nim & s lugng tir vung
va cdu tric ma nguoi hoc s¢ hitu, ma phy thudc vao kha
nang ngudi hoc ¢6 thé nhé duoc bao nhieu tu va dung duoc
nd vao trong nhitng tinh huong glao tiép thuc té. Cach hoc
tr vung, cau tric tmyen thdng bang cach ghi chep lai nhiéu
lan tir hay cdu triic mudn hoc kém theo nghia tiéng Viét da
han ché kha niang ghi nhé ctia ngudi hoc trong thoi gian dai
va dé 1am ho rdi trong mé cung tir vung do chinh ho tao ra.
Do @6, khi budc vao mot t1nh huong giao tlep cu thé, nguoi
hoc thuong ling tang khi ¢é ging dich tir tleng Viét sang
tiéng Anh cua timg tir sau d6 ghép thanh cau dé noi.

2.4.3. Kho khan trong viéc t chic bai noi

Mdi nén vin hoa co cach tu duy riéng. Cach tu duy cua
mot ngudi ciing quyét dinh anh ta s& noi nhu thé nao. Ngudi
phuong Dong trong do c6 nguoi Viét Nam c6 céach tu duy
rat khac so v6i cach cuia cac qudc gia noi tiéng Anh. Khi noi
vé mot chu dé, nhiéu nguoi chau A thudng néi vong quanh,
trong khi d6 ngudi Mi lai di thing vao van dé (Kaplan,
1966: 15). Do dnh huong van hoéa tu duy, lai chua nim rd
su khac biét vé mat ciu trac cia cac ngon ngit, SV chau A
thuong dung 16i tu duy vong tron d6 dé dién dat ¥ tuong
bang tiéng Anh. Két qua 1a bai néi cia ho c6 tinh lién két
kém, thiéu logic va thiéu rd rang ddi v6i nguoi ban ngit.

2.5. Mot so goi y cho giang vién khi sii dung hoat dong néi iing

khau trong l6p

2.5.1.Téng cuong hoat dong doc md rong

Poc md rong (extensive reading) 1a phuong phap doc
nham khuyén khich hoc vién tiéng Anh néi chung va nguoi
hoc noi riéng nang cao KN doc, vén tir va kién thirc noi
chung. Viéc khuyén khich va tang cuong hoat déng doc mo
rong gilp giai quyet ha1 kho khan cua SV dugc nhic dén ¢
trén 1a: Yéu klen thirc nén va vén tir vung.

Kién thtrc nén chinh 1a nén tang cta viéc trau doi va nang
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cao tiéng Anh n6i chung va KN néi néi riéng. Néu khong
viing kién thirc nén thi khong thé nao nang cao trinh do
tiéng Anh dugc. Trude mdi budi hoc, giang vién c6 thé yéu
cau SV doc mo rong vé chu dé cua budi hoc roi tom tat lai
n6i dung chinh cta chu dé do.

Su thuc 14 néu khong c6 ngit phap, rat it thong tin co thé
dugc truyén dat, nhung néu khong c6 tir vung, khong mot
thong tin nao c6 thé duoc truyén dat ca. Do vay, tur vung la
phan quan trong khong kém trong viéc tao nén mot bai noi
ung khau thuyet phuc. Giang vién nén khuyén khich SV mé
rong von tir bang cach khuyén khich SV tich cuc nghe va
doc md rong nhiéu loai tai liéu, chu dé& dé tlep nhan tir va
cac sdc thai ¥ nghia khac nhau cua tir. Sau do, giang vién t6
chire thao luan ngay vé nhitng chi dé d6 dé SV c¢o thé ding
ngay nhitng tir da hoc. Theo do, ngudi hoc vira ¢6 thé mo
rong duoc kién thirc nén, ciing nhu ting cudng von tir vung
va céu triic cau thude chi dé do.

2.5.2. Luyén tap cho sinh vién 13p dan y to chiic bai noi

Mot tro ngai khac ctia nguoi hoc khi thuc hién bai noi
mg khau 1a cach sap xép lap dan y cho bai néi cia minh.
Do vay, khi gidi thi€u hoat dong ndi ing Khéu, giang vién
can huéng dan va dua mot vai vi du cho SV vé cach trinh
bay ¥ trong tiéng Anh va cdu triic ctia bai ndi v6i ba phan:
M@ dau, than bai, két luan. Cho SV viét dan y 1a mot thuc
hanh hiéu qua. Giang vién cho ca 16p mot chu dé, ban dau
cho SV nhiéu thoi gian dé suy nghi va viét dan ¥, sau d6 goi
mot vai SV 1én trinh bay. Khi SV da quen thi s& giam dan
thoi gian chudn bi. Dudi ddy 1a mot vai y twong vé cach lap
dan y cho ting yéu ciu ctia bai néi ma giang vién c6 thé
huéng dan SV:

Phuwong phap 4P (Point, Past, Present, Future): Phuong
phap nay duoc ap dung cho phan than bai khi cha dé yéu
cau ngudi noi binh ludn mot van dé nao do.

- Point (Chi ra): Ngudi néi bay té quan diém (Mo dau).

- Past (Qué khtr): Néu ra vin dé d6 trong qua khir.

- Present (Hién tai): Trinh bay vé van d& dé ¢ hién tai.

- Future (Tuong lai): dua ra dy doan tuong lai.

Phuwong phap PREP (Point, Reason, Example, Point):
Khi chil d&& yéu cdu nguoi noi bay to quan diém, nguoi noi
¢6 thé dung dén phuong phap PREP:

- Point (Chi ra): Nguoi ndi bay t6 quan diém (Mé dau).

- Reason (Nguyén nhan): Néu ra cac nguyén nhan giai
thich cho quan diém (Than bai).

- Example (Vi du): Pua céc vi du chung minh cho cac
nguyén nhan (Than bai).

- Point (Chi ra): Ngudi néi nhin manh quan diém cua
minh va két néi v6i phan mé dau (Két luan).

Mt s6 phwong thikc té chive y khdc:

- Nguyen nhan hé qua, giai phap.

- Diém gidng, diém khac.

- Piém tich cye, tiéu cyc, trung gian.

- Pinh nghia, vi du.

Ngoai ra, giang vién co thé huéng dan SV cach dat cac
cau héi what, where, when, how, why dé phat trién y. SV
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dugc khuyén khich sir dung nhidu ngudn thong tin dé iy
bd tro cho v can dién dat, nhu kinh nghi€ém c4 nhan, quan
diém c4 nhan, truyén, cau noi hai hudc va thong tin thuc té
dé minh hoa cho bai néi tmg khau ctia minh.

2.5.3. Chién ludc stia 16i

Giang vién can quan binh gitra phan héi tich cuc va tiéu
cuc. Giang vién khong nén chi nhan xét 1i sai trong bai
trinh bay cta ngudi hoc ma can néu 1én nhimng uu diém dé
tranh 1am ngudi hoc mat ty tin. Loi phan hoi tich cuc nén
di trudc 101 phan hoi tiéu cuc. Ngoai ra, giang vién cin bam
sat vao nhitg muc tiéu di dwoc dé ra dé danh gia va tir do
phan hoi. Trong phan nhan xét, giang vién khong nén doi
hoi ngudi hoc nhitng gi nim ngoai muc tiéu cua bai hoc.
Giang vién ciing khong cin voi stra nhimg 13i sai gan nhu
khong thé tranh dugc ¢ nhimg ngudi hoc trinh do con thap.
Cubi cing, muc tiéu chinh ciia phan héi 1a giup ngudi hoc
tién bo va duy tri dong co hoc tip chir khong phai dé ho
chéan nan va mat tu tin.

3. Két luan

Thuyc té cho thdy, da s§ SV thich sy an toan khi thuyét
trinh, boi khi thuyét trinh cac em c6 nhiéu sy chuén bi. Dbi
v6i nhidu ngudi hoc tiéng Anh khong chuyén, mot s6 em

con viét san phan “kich ban” (script) va hoc thudc cho budi
thuyét trinh. Két qua 1a nhiéu phan néi khong duoc tu nhién
va diéu nay ciing khong rén cho cac em c6 dugc phan ting
nhanh nhay trudc cac tinh huéng. KN néi tng khau (im-
promptu speakmg) c6 I& 1a mot trong nhitng KN gay kho
khin nhiéu nhat cho ngu’(n hoc ngoai ngt, dac bi¢t la ngoai
ngit khong chuyén. Bai viét da néu 1én tim quan trong cua
KN néi tng khéu va nhin manh su can thiét cta viée tang
cuong KN nay cho nguoi hoc ngoai ngit. Pac biét, voi nguoi
hoc ngoai ngit khong chuyén va tuy thudc vao nang luc cua
nguoi hoc, giang vién co thé tity chinh hoat dong nay sao cho
phtt hop. Nhu d noéi & trén, giang vién c6 thé bat dau gidi
thiéu hoat dong nay bang cach cho ngudi hoc thém thoi gian
chuén bi va/hodc cho goi ¥ trong dé bai. Sau do, giang vién
tang dan thir thach cho SV bang cach bo di thoi gian chu?m
bi va/hoac ch1 duara cau h01 trong dé bai ma khong cung cap
cac y cho san. Thuc té tién hanh hoat dong noi tng khau co
thé s& c6 nhing kho khin riéng tiy vao diéu kién thoi gian
va dic thu caa mdi nhom 16p. Cac nghién clru trong twong lai
co thé di sdu khai thac v& hoat dong n6i tmg khau nay & mot
s6 khia canh khéac nhu: Khao sat tinh hiéu qua cta hoat dong
nay dudi goc do cuia nguoi hoc; tir do, hoat dong ndi nay co
thé duoc diéu chinh va ap dung rong rii trong Chuong trinh
hoc mén Tiéng Anh Co s6.
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ABSTRACT: Impromptu speaking (talking about a topic in a few minutes’ time
with little or no prior preparation) is probably one of the skills that poses
numerous obstacles to a number of English language learners, especially non-

majors. Due to its nature, strong ability in impromptu speaking helps improve
learners’ oral expression of thought, boost confidence in public speaking,
enhance communication skills and develop their leadership skills. Despite its
significant advantages, an activity that promotes impromptu speaking does
not seem to be paid adequate attention to in English as a foreign language
(EFL) classrooms. This article provides an overview of impromptu speaking
skill and proposes a way of implementing the activity for English non-majors.
Criteria on how to evaluate an impromptu speech are also shed light on in the
article. Furthermore, based on learners’ difficulties in delivering an impromptu
speech, several suggestions are made to the teachers when applying the

activity in class.
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