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t6ng két nhiing loai cam xuc tiéu cuc dién hinh ctia ngudi hoc va
goi mé mét s6 gidi phdp dé lam nguén hoc liéu tham khdo cho
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1. Dat van dé

Cam xtc la thude tinh “nguyén thily” cia con nguoi
va kéo dai trong sudt cudc doi ctia timg ca nhan. Nghién
ctru vé cam xuc dwoc cha trong nhidu trong nganh
Marketing, khi ma quyét dinh mua hang cta nguorl tiéu
ding s& anh huéng tryc tiép toi kha ning ton tai va
phat trién cia doanh nghiép. Do dic thu nganh nghé
va yéu t6 bdi canh nén yéu t6 cam xiic ctia nguoi hoc,
dac biét la cam xuc tiéu cuc m(')ri duoc thao luan rong
rai trong khoang mudi nim gan day o Viét Nam. Viéc
chuyén ddi quan diém gido duc tir 1y “Ngwoi day lam
trung tam” sang 14y “Nguwoi hoc lam trung tam” da va
dang tao ra nhiing thay ddi cin ban trong tuong tac gitra
co sO giao duc va nguoi hoc. HE qua la “tinh dich vu”
trong céac co s¢ dao tao dugc xem la yéu td cbt 161, anh
hudng truc tiép toi hiéu qua tuyén sinh va xuét hién
ngay cang nhiéu trong nhiing tuyén bd chinh thirc ciia
co s6 dao tao ddi véi xa hoi. Tuy nhién, xét dudi goc
dd marketing thi dao tao la dich vu phic tap, kho on
dinh, khong dong nhét giita cac ngudi hoc va la két
qua cua ca mdt qué trinh. Theo Susskind (2016), Gao
va Kerstetter (2018), tiép can tir phia nha cung cép va
xét & mot goc do nhét dinh thi 16i hay that bai trong
qua trinh cung cip dich vu c¢6 thé xuét hién trong nhiéu
cong doan, thdm chi dugc xem la diéu khong thé tranh
khoi [1], [2]. Xét & goc d6 khach hang thi 18i hay that
bai trong viéc cung cip dich vu ciia nguoi ban 1a diéu
kho duogc chip nhan. Tuy theo mirc d6 cua 161 va cach
khic phuc 18i ma khach hang s& hinh thanh cac loai cam
xuc ti€u cuc va hanh vi tra dlia khac nhau [3].
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Nghién ctru cam xuc va hanh vi d6i pho cua nguoi
hoc ¢6 y nghia thuc tién, thu hut dugc su quan tam cua
ca co quan quan li gido duc, co sé dao tao va nguoi
hoc. Cam xtic hoc tap dugc chia thanh: cam xuc tich
cuc (positive emotion) va cam xuc tiéu cyc (negative
emotion). Khao lugc cac nghién ctru thuc nghiém trudc
day, bai viét nhan thdy cam xuc tiéu cuc dugc nghién
ctru nhiéu hon, béi mot s6 1i do sau:

Thir nhdt: Cam xtc tiéu cuc dé dan dén cac hanh vi
d6i pho mang tinh chat mat kiém soat, c6 thé boc phat
ngay lap tirc hodc sau d6 mot thoi gian nhu: xdu ho,
lo lang [4]; két qua hoc tap giam sut [5]; ngimg nd luc
hoc tap [6]; cam chiu [7]; tu ¥ pha v cac quy dinh hoc
tap ctia ban than va nha trudng [8]. O mirc d6 cuc doan
hon, mt s hanh vi d6i phé c6 thé 1a: so hai [9]; c6 don
[10]; tram cam [11]; tuyét vong [12]; hinh thanh y dinh
tu van [13].

Thit hai: Cam xuc tiéu cyc anh hudng tryc tiép t6i
hiéu qua tuyén sinh va danh tiéng cia co s dao tao.
Theo Villavicencio va Bernardo (2013), cam xtc ti€u
cuc trong hoc tap khong chi anh hudéng t61 ngudi hoc
ma con tac dong tdi co so dao tao [14]. Cac hanh vi
d6i pho phd bién nhit ciia ngudi hoc duge kham pha ra
khi ho ¢6 cam xtc tiéu cyc 1a: than phién (complaint);
truyén miéng tidu cuc (negative word of mouth); hinh
thanh y dinh chuyén d6i (switching intention) va quyét
dinh chuyén déi (switching decision). Pung trén goc do
co s& ddo tao, tt ca cac hanh vi trén déu khong mang
lai 1oi ich, tham chi c6 thé anh hudng nghiém trong dén
hinh anh va thuong hi€u cua co s¢ dao tao do trong



danh gia cia nhitng nguoi dang c¢6 y dinh theo hoc va
xa hoi.

Nghién ctru cam xuc ti€u cyc trong hoc tap cia nguoi
hoc d3 duge mot sd nghién ctru trude day khadm pha.
Nghién ciru cua Tran Thi Thu Mai va Lé Thi Ngoc
Thuong (2012) sir dung ki thuat phéan t6 dé danh gia
kha ning kiém soat cam xtic cua 360 hoc sinh trung
hoc pho thong tai Thanh phé H6 Chi Minh hay nghién
ctru ciia Nguyén Thi Minh Hang (2014) vé céac giai
phéap tng pho véi cam xtc tiéu cuc cia 256 hoc sinh
trung hoc co s6 & Ha Noi va 210 hoc sinh ¢ Hai Phong.
V6i miu dir liéu gdm 1.846 hoc sinh tiéu hoc va 2.430
hoc sinh trung hoc phé) thong & Mi, Klem va Connell
(2004) két luan 40%-60% hoc sinh c¢6 xu huéng nghi
hoc thuong xuyén khi hg cam nhén dugc cam xtc hoc
tap tiéu cuc. Tuong tu, Eaton va cong su (2008) phat
hién ra khoang 30% hoc sinh trung hoc phd thong & Mi
c6 cam xuc hoc tap tiéu cuc c6 xu hudng vudng vao cac
hanh vi nguy hiém nhu bao luc, st dung chat kich thich
va ¢o y dinh tu van. Tuong tu, v6i 223 sinh vién nit,
219 sinh vién nam sinh séng va hoc tap tai thanh phé)
Dinh Chau (Dingzhou), tinh Ha Bic (Hebei) cta Trung
Quéc, Li va Prevatt (2008) phat hién ra ndi lo s¢ co su
khac biét vé gidi tinh. Cuy thé, lo sg vé thét bai thi sinh
vién nit cao hon sinh vién nam, trong khi lo ling vé sy
mat tap trung thi sinh vién nam lai cao hon. Mot phat
hién thu vi khac cta Li va Prevatt (2008) 1a bau khong
khi gia dinh gitp b6t cac lo so ndy va sinh vién xut
than & khu vyc thanh thi c6 muc lo ling cao hon ving
ndéng thon. Trude do, Liu va cong su (2005) cling chi ra
rang, 70% céc gia dinh ¢ Trung Qudc ¢ cach nudi day
con khong dung cach va diéu nay lam ting mic do lo
ling cua tré em khi phai twong tac véi co s gido duc.
Maic du nhitng nghién ctru nay lam phong phu thém
bang chtng thuc nghiém vé cam xuc tiéu cuc cua ngudi
hoc nhung cac loai cam xuc tiéu cyc va hanh vi ddi pho
lai dugc phan tich riéng r&. Didu nay c6 thé cung cip
c4i nhin thiéu toan dién vé cam xic tiéu cuc trong hoc
tap, cling nhu sy tuong tac gilia co so dao tao va nguoi
hoc. Mot diém han ché khac cua hai nghién ctru trén la
¥ dinh chuyén d6i hay quyét dinh chuyén d6i chwa duoc
kham pha. Bai viét nay dugc thuc hién v6i mong mubn
dé xuét ra nhitng ham ¥ quén tri thiét thuc cho cac co
quan quan li gido duc cling nhu cac co s¢ dao tao tai
Viét Nam.

2. N6i dung nghién ciu

2.1, Co sd li thuyét

2.1.1. Tong quan nghién ciiu vé cam xic trong hoc tap

Cam xtic dong vai trd quan trong trong doi sdng tinh
than cua ting cd nhan. Xét & goc do tam li hoc, cam
xuc la thugc tinh c6 tinh “nguyén thuy” cia con nguoi
nhung chiu su tac dong/chi phdi boi ca yéu t ca nhan
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va yéu t6 bdi canh. Cam xuc dugc xem la “Sy rung
dong lu ben trong ciia moi cd nhén trude tic dong boi
cdc yéu té bén ngoaz . Do vy, cam xtc s& chi phdi truc
tlep téi nang suét lao dong, kha ning sang tao, nhan
thirc va hanh vi tng xir ciia mdi ca nhan. Viéc kiém
soat cam xuc s€ tré nén phirc tap hon khi cuong do
tac dong clia ngoai canh 1a 16n hodc trai nghiém song
cua ca nhan chua hoan chinh. Xét & géc do marketing,
cam xtic ciia khach hang 1a két qua cta qué trinh so
sanh gitra trai nghiém thuc té v6i ki vong cua chinh ho
trudc khi trai nghiém. Theo Bonifield va Cole (2007),
khi khong thé giam ki vong cua khach hang xudng thi
ngudi cung cap dich vu chi ¢6 Iya chon duy nhat 14 ting
trai nghiém thuc té cho khach hang [15]. Bat ki mot sy
that bai hay 16i xuét hién trong qua trinh nay déu gay
ra nhiing cing thang tdm 1i cho khach hang. O chiéu
nguoc lai, viéc dap Gng t6t ki vong cua khach hang sé&
tao ra thién cam, sy hai long va lau dai sé hinh thanh
nén long trung thanh.

Ung dung yéu td cam xuc trong linh vuc gido duc,
c6 thé dé dang nhén ra la hau hét nguoi hoc dudi 22
tudi déu chua co sy trudng thanh vé tdm li. Do vay,
nghién ctru cam xtic ciia ngudi hoe va hanh vi ddi phod
ctia ho c6 y nghia quan trong trong viéc thiét ké cac
chinh sach va chuong trinh dao tao hudng téi myc ti€u
dinh hinh nhan cach t6t hon cho chinh ho. O goc do
tich cuc, Pekrun va cong su (2002) tim thiy mdi quan
hé thuan chiéu gilra cam xtc hoc tap vdi thanh tyu hoc
tap. Trong nghién clru cua minh, Pekrun va cong su
phat hién ra cam x0c hoc tap cé anh hudng truc tiép toi
nhan thic hoc tap, dong co hoc tap va ca chién luoc hoc
tap. Su twong tac giita ngudi hoc voi co so gido duc néu
mang lai nhitng cam xtic tich cuc khong chi gitip nguoi
hoc nhan ra tam quan trong cua hoc tap ma con tao ra
su tan huong, cam giac chinh phuc va thoéi thiic ho dat
duoc nhitng thanh tich cao hon.

O chiéu nguoc lai, tac dong cua cam xuc ti€u cuc
trong hoc tap cling thu hut dugc sy quan tam cua ca
nguoi hoc, co sé giao duc va co quan quan li. Do chua
¢6 sy truong thanh vé tm 1i nén khi gip cam xuc tiéu
cuc, ngudi hoc néi chung va thanh thiéu nién noi riéng
thuong dé din dén cac hanh vi thiéu kiém soat, hinh
thanh suy nghi sai 1am, méat can bang tdm li... anh
huéng khong tét toi qué trinh hinh thanh nhén cach sau
nay. Vé hé luy, cam xtc tiéu cuc trong hoc tap trudc
tién lam giam déng luc hoc tap, cau gat, tirc gian vo cd
v6i ban bé. Néu tinh trang khong sém duoc gidi quyet
c¢6 thé gy ra cac hau qua 16n hon nhu chan nan, mat
phuong huéng, chéng ddi, tu ¥ pha v& cac quy dinh
hoc tap cua l6p, va nha truong [5], [14], [16]. Dour va
cong su (2011) nhan manh rﬁng, nghién clru cam xuc
tiéu cuc trong hoc tap la mot van dé hét st phuee tap,
boi vi cung mot su viéc co thé gdy cam xuc tiéu cuc cho
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ngudi hoc nay nhung khong anh huéng dén ngudi hoc
khac va hanh vi tra diia cia ngudi hoc ciing rat da dang.
Nhirng khia canh nay chi dugc lam ro khi phan tich chi
tiét tung dang cam xuc ti€u cuc va phai dugc dat trong
nhiing bdi canh cu thé.

2.1.2. Mot s6 dang cam xic dién hinh ctia ngudi hoc

Cam xc trong hoc tap c6 nhiéu cap d¢ va ciing dugc
nhiéu nha nghién ctu kham phi. Mot trong nhimng
nghién ctru c6 tinh hé thong cao 1a nghién ctu cia
Pekrun va cdng su (2002). Theo do, Pekrun phan tich
cam xuc hoc tap theo hai chiéu: 1) Tich cuc - tiéu cyc;
2) Kich hoat - triét tiéu. Tir d6, hinh thanh nén bon kha
nang duoc minh hoa trong Hinh 1, cu thé nhu sau:

Tich cue

Thich tha,
Hy vong,
Tu hao

Nhe
nhoém

Kich hoat Triét tiéu

Toc gian,
Lo lang,
Xau hé

Tuyét vong,
Chan nan

Tiéu cye

Hinh 1: Phan chia cdac dang cam xuc trong hoc tdp cua
Pekrun va cong su (2002)

- Kha ning 1 (Kich hoat - Tich cyc): Néu ngudi hoc
duogc xép loai vao kha nang nay thi biéu hién rd nét nhit
cua ho la cam giac thich thu, hi vong va ty hao.

- Kha ning 2 (Kich hoat - Tiéu cuc): Trong tinh hubng
nay, ngudi hoc thuong c6 cac dang biéu hién tirc gian,
lo lang va xau ho.

- Kha nang 3 (Triét tiéu - Tich cyc): Nhe nhom, binh
than 1a biéu hién néu nguoi hoc dugc phan loai vao kha
nang nay.

- Kha nang 4 (Triét tiéu - Tiéu cuc): Pay dugc coi la
kha ning tiéu cuc nhit c6 thé xay ra. Theo dé, biéu hién
d& nhan ra nhit d6 14 tinh trang chan nan, c6 don, tuyét
vong, tham chi c6 thé dan dén suy nghi tu tir.

Nghién ctu sau vé cam xuc tiéu cuc trong hoc tap,
Villavicencio va Bernardo (2013) dé xuét ring, nén
chia thanh it cac cAp do dé nha quan 1i gido duc va cac
co s6 dao tao thuan loi hon trong viéc théng ké va co
nhiing giai phap phu hop. Theo do, Villavicencio va
Bernardo (2013) dé xuét bdn dang cam xuc hoc tap tiéu
cuc chinh, gém: lo léng, tirc gian, chan nan va x4u ho.

V& co ché gdy ra cam xuc hoc tap tiéu cuc,
Villavicencio va Bernardo (2013) 1i giai d6 1a do nguoi
hoc nhan thirc va quy déi twong phai chiu trach nhiém
gdy ra 15 1a khac nhau. Cu thé, tirc gian 13 trang thai
tam li tiéu cuc khi nguoi hoc xac dinh dugce dbi tuong
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gdy ra 18i va cho rang, cach ung xtr hay giai phap ctia
d6i trong bén ngoai nay dua ra khong thoa dang. Vi du,
ngudi hoc c6 thé tie gian véi didu kién vé trang thiét bi
phuc vu hoc tép, cach sa"lp xép thoi khoa biéu, trinh do
cling nhu cach tng xUr cia giang vién trong ting mon
hoc hoic ting tinh hudng cu thé. Lo ling duoc hiéu la
trang thai tdm i khi nguoi hoc nhan thirc duoc van dé
nhung khong du niém tin vao mot vién canh tot dep c6
thé xay ra voi ho, nhu: diém két thuc mén hoc khong
cao c¢6 thé lam cha me budn, nganh dang theo hoc bi
bao hoda, kho xin viéc lam, hay bi r6t mon, bi tru dap
hodc budc théi hoc khi ddu tranh phan anh nhiing tiéu
cuc cua giang vién, hay co s¢ gido duc. Tuong tu lo
lang, chan nan 1a do ngum hoc quy nguyen nhan gay
ra 16i cho nhiing yeu t6 bén ngoai khong thé kiém soat
dugc nhu: su bién dong tur thi truong lao dong, quy
dinh tir cac co quan quan 1i d6i v6i co s& gido duc, hay
tiém luc tai chinh va nhan sy hién c6 cta co s giao duc
khéng dap tmg duogc ki vong ciia ho. Chan nan con dén
tir sy tich tu tirc gian va lo ling trong mot thoi gian dai.
Khac voi ba dang cam xuc trén, xau ho 1a suy nghi cua
nguoi hoc khi ho cho rang, 16i hay két qua ngay hom
nay la do chinh ho gay ra hodc tu chon lya trudc day.

2.2. Mét sd dang hanh vi ddi phé dién hinh khi gap cam xic

hoc tap tiéu cuic

Theo tdm li hoc, ngudn gbc hanh vi ctia con ngudi
bét ngudn tir nhén thirc va cam xuc cta ho. Do vy, khi
cam nhan dugc cac nang lugng khong tich cuc dang
tich tu ngdy cang nhiéu thi ca nhan phai tim cach “giai
phong” no, tirc 1a phai danh gia n6 rdi dua ra giai phap.
Theo li thuyét danh gia nhan thirc (theory of cognitive
appraisal) ciia Folkman va cong su (1986) thi danh gia
la: “Mot qua trinh khi ca nhan nhdn thire mot sy viéc cu
thé ¢6 lién quan gi dén hanh phiic ciia ho hay khong va
néu cé thi xay ra theo cich nao?” [17]. Ung dung vao
trong linh vuc gido duc, Pekrun va cong su (2002) cho
rang hanh vi dbi pho thuc chit chi 1a phan tng tiép theo
cua ngu’m hoc khi ho gap phai cam xuc tiéu cuc bét
nguon tir nhitng cang thang trong mdi quan hé ba bén
gom “nguodi hoc - co so giao duc - chuong trinh hoc”.
Nghién ctru nay khong xem xét cac hanh vi khi c6 cam
xuc tich cyc, ma chi dimg trén goc do marketing dé li
giai co ché hinh thanh nén cac dang hanh vi d6i pho khi
nguoi hoc c6 cam xuc hoc tap tiéu cyec.

Theo Lazarus va Folkman (1984), khach hang c6 hai
chién lugc d6i pho: 1) Chién luge tap trung vao van
dé: 2) Chién luoc tap trung vao tinh cam [18]. Sau do,
Stephens va Gwinner (1998) bd sung thém mat chién
lugc khac goi la chién luge né tranh. Tuy thudc vao
viéc nguodi hoc lya chon chién luogc dbi phd nao ma s€
hinh thanh nén cac hanh vi tra dlia tuong tng. Trong
pham vi cia nghién ctru nay, nhom tac gia chi tap trung



cho ba dang hanh vi tra diia dién hinh gom: than phién,
truyén miéng tiéu cuc va y dinh chuyén doi.

Than phién: Than phién 1a chién luge d6i pho tap
trung vao van dé. N6 ham y rang, ngudi hoc nhan thirc
duoc nhing 16i hay that bai trong qua trinh hoc tap,
ddng thoi ho ciing xac dinh chinh xac dwgc ddi tugng
gay ra 1i va tim dén mot ddi twong phu hop (giang vién,
¢ van hoc tap, bd phan tiép nhany kién cua nguoi hoc)
dé phan anh, nham tim kiém giai phap hodc ngin ngira
kha ning 13i s& lap lai trong twong lai. Trong qua trinh
tuong tac voi co s& g1a0 duc, nguorl hoc co thé phai tiép
xtc v6i nhiéu dang 16i nhu: su xuong cAp cua co s vat
chat, thiéu thén tai liéu hoc tap, xép lich hoc khéng hop
1i, hoc phi cao, thiéu thoi gian kién tap thuc tap thuc

... Xét theo thoi diém, than phién co thé xuat hién
ngay lic ngudi hoc nhén thirc ra van dé, ciing co thé 1a
su tich tu sau mot thoi gian nhét dinh. Datu (2018) Iuu
y rang, d6i tuong duge nguoi hoc tim dén dé than phién
can hét strc than trong va tim hiéu ki van dé, boi doi khi
day chi 1a cam xtic nhat thoi, hodc co thé do sy chua
truong thanh vé tim 1i gdy ra [19]. Mot diém luu y nita
dugc Garcia (2016) chi ra, d6 1a co s¢ gido duc va dac
biét Ia giang vién hay can b tiép nhan y kién dong gop
ctia ngudi hoc, khong nén ghi nhan theo chidu hudng
tidu cuc. Boi vé tam li, khi ngudi hoc than phién khong
han su viéc do qua suc chiu dung cua ho, ma 1a ho
mong mudn nhan thiy nhing chuyén bién tich cuc hon
tir co so gido duc hodc cac ddi tuong co lién quan. Didu
nay 1a tot boi vi nhu vay nguoi hoe van ¢ niém tin vao
co s giao duc va mong muén y kién ciia ho duoc ghi
nhan dé sy tuong tac giita ngudi hoc va co so giao duc
ngdy cang tot hon trong twong lai.

Truyén miéng tiéu cwe: Khac véi than phién, truyén
miéng tiéu cuc 1a chién luoc ddi pho tap trung vao
tinh cam va khong xuét hién nhat thoi. Hanh vi truyén
miéng tiéu cuc dién hinh trong gido duc 14 néi x4u gido
vién/giang vién, noi Xau co s& giao dyc. O muc do cao
hon, ngudi hoc khi cé cam xtic hoc tap ti€u cuc céd thé
dua ra nhitng 101 canh bao, 161 khuyén, thim chi can
ngan ban be, nguoi than c6 y dinh st dung cac dich
vu dao tao cua co sd gido duc trong tuong lai. Phan
tich sau hon, Garcia (2016) nhan thy truyén miéng tiéu
cuc 1a két qua cua su tich tu cac bat man, tire 1a nd
thuong xay ra v6i nhimg nguoi hoc ¢ giai doan cudi va
it hon v&i nguoi hoc nam dau & co so gido duc. Li giai
cho hién tugng nay, Garcia (2016) cho rang, khi nhiing
than phién ciia nguoi hoc thudng xuyén khong duoc
ghi nhan hodc khong dugc giai quyét triét dé thi than
phién sé& bién thanh that vong, chdn nan hoic bat man.
Cé nghia la, nguoi hoc dang can dan niém tin vao viéc
trong cho nhiing thay doi tich cuc tir phia co s gido
duc. Cam giac bat luc nay néu duoc dat trong bdi canh

Bui Hoang Ngoc, Nguyén Thi Thanh Van

so sanh voi cac co s& giao duc khac s€ cang lam gia
tang tam li hoi tiéc. Do véy, hanh vi truyén miéng tiéu
cuc dugc nguoi hoc lya chon nhu 1a mot dang trng pho
dé giai phong bt sy cang thang vé tam li ctia chinh ho.

Xét & goc do co so gido duc, truyén miéng tiéu cuc
anh hudng nghiém trong toi hinh anh, uy tin cta co sé
giao duc trong danh gia cua ca nguodi hoc va xa hoi.
Trong bdi canh bung nd cua mang x3 hoi va cong nghé
thong tin nhu hién nay thi “tinh 1ay lan” cia truyén
miéng tiéu cuc la rat kho kiém soat. Theo Villavicencio
va Bernardo (2013), bén canh viéc nang cp co s& vat
chat, chat luong doi ngii giang vién, cai tién chuong
trinh dao tao cho sat vdi thyuc té, tang cuong trai nghiém
thuc hanh... thi bd phan tiép nhany kién cua nguoi hoc
can duoc dao tao va ap dung cach giai thich hdi ctru
(retrospective explanation). Tuc 1a, dat nguoi hoc vao
vi tri cua co so gido duc dé hiéu cac bién phép da duoc
dé xuit dé hd tro nguoi hoc hodc khéc phuc. bPéi véi
nhiing van dé chua thé giai quyét dugc, can giai thich rd
nguyén nhan. Mot luu ¥ nira 1a viéc chdi bo trach nhiém
(tir phia co s gigo duc) hodc d6 16i do khach quan, do
bén thur ba s€ khong mang lai hiéu qua, tham chi con
day nhanh thém dién tién tam 1i tir than phién chuyén
sang chan nan cho ngudi hoc.

Y dinh chuyen doi va quyét dinh chuyén déi: Khac véi
than phién va truyen mleng tidu cuc, y dinh chuyén ddi
va hanh vi chuyén doi 1a chién luoc d6i pho theo kiéu
né tranh cua nguodi hoc. Tic 13, khi di x4c dinh ring
van dé ctia c4 nhan khong thé duoc giai quyét thong qua
con duong than phién, hodc gip g cic bd phan quan
li trong co so gido duc thi nguoi hoc s€ hinh thanh cac
y dinh chuyén d6i va quyét dinh chuyén ddi nhu: tam
dung viéc hoc, chdm dat mbi quan hé vdi co so gido
duc hién tai hoac sir dung dich vy dao tao cua co sé
giao duc khac.

Tuong ty nhu truyén miéng tiéu cuc, quyét dinh
chuyén d6i dugc xem 1a hanh vi nghiém trong véi co s&
gido duyc vi tinh lay lan cta né. Hién nay, viéc chuyén
ddi gitra cac co s gido duc (ddc biét 1a gido duc dai
hoc) 1a twong ddi d& dang. Bén canh cac truong cong
1ap, truong tu chu tai chinh, ngudi hoc con cod nhiéu lya
chon khac nhu truong ngoai cong 1ap, truong qudc té.
Do vay, tam quan trong cua yeu t6 cam xuc trong hoc
tdp ngay cang gil vai tro trong viéc hinh thanh uy tin,
thuong hi¢u cia cac co s¢ gido duc. Pekrun va cong
su (2002) Garcia (2016) déu khuyén nghl rang, ¥ dinh
chuyén doi 1a su tich ty, tirc 1a né chi xuat hién & thoi
gian giira cta tién trinh dao tao, ma it xuat hién & thoi
gian dau hay thoi gian cudi. Viéc nim chic cic mdc
giai doan nhu viy s& gilip co s& gido duc dé xuit ra
duoc cac giai phap phu hop.
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2.3. Mot so dé xuat dé giam cam xiic tiéu cuc trong hoc tap

Cam xtic tiéu cuc trong hoc tap khong chi anh hudng
dén thanh tich ctia ngudi hoc ma con gay ra nhitng van
dé vé mat tam li va phat trién nhan cach. Chinh vi vay,
bén canh nd luc tu thay ddi cua ban than nguoi hoc,
tong két cac nghién ciru thuc nghiém trudc day, bai viét
dé xuét mot sd ham ¥ quan tri nhu sau:

Thir nhdt: Cac co s gido duc nén tao ra moi trudng
hoc tap dé cam xuc tich cuc “tu 1én tiéng”. Theo li
thuyét hai nhén t6 cua Hertzberg, viéc triét tidu cac yéu
to gy cam xuc tiéu cuc khong ddng nghia véi viée cac
yéu td cam xuc tich cuc s& phat huy tac dung. Do vy,
trudc tién, co s¢ giao duc va dac biét 1a co6 gido chu
nhiém, ¢6 van hoc tap can giai thich o y nghia va vai
tro ctia viéc hoc khong chi ddi voi twong lai ctia ngudi
hoc, gia dinh ho va c4 xa héi. Giam ap luc trong danh
gia thanh tich hoc tap, thi ctr, khoi goi va phat huy céac
nang luc ty nhién cua ngudi hoc, gitp ho tu nhan ra
diém yéu va diém manh ctia ban than. Tir d6 gitp nguoi
hoc hinh thanh dugc phuong phép hoc tap phu hop va
xay dung duoc ké hoach hoc tap ro rang. Viéc thanh lap
thém cac bo phan/phong ban tiép nhan va tu van tam li
cling can dugc can nhic. Co so gido duc ciing can dam
bao co ché va quy dinh dé moi nguoi hoc dugc ddi xir
nhu nhau, tr d6 gitp ngudi hoc an tdm va cé cam xuc
tich cuc mbi khi dén truong.

Thir hai: Gia dinh 1a chd dwa viing chic cho cac ca
nhan. Do vay, néu khong thé hd trg vé mat chuyén mon
thi cha me ciing phai danh du thoi gian dé quan tim
va theo ddi két qua hoc tdp cua con. Hi¢én nay, ca hai
céch gido duc ha khic va bao boc tir phia gia dinh déu
khong phat huy hiéu qua d6i voi nguoi hoc. Bén canh
viéc hoc, cha me cin khuyén khich con cai tham gia lao
dong hoac cac hoat dong tur thién. Thong qua do, cac
con ¢6 thé hiéu hon vé gia tri cudc sdng, hoan canh cia
ban than, tr d6 x4c dinh dong luc hoc tap cho phu hop.
Déi véi cac 18i ciia con, can phdi hop véi gido vien/
giang vién va nha truong dé tim giai phap hai hoa, tranh
trung phat béng cac bién phap bao lyc nhu danh dap,
bo doi... Bén canh d6, can han ché t6i da nhiing 10i noi
cay nghiét, nang né khién con cai bi tén thuong tam i,
tram cam hodc hinh thanh cac suy nghi tiéu cuc khac.

Thir ba: Nguoi hoc can chii dong thay doi phuwong
phéap hoc tap va hoc cac ki ndng can béng trong cudc

song; Chia sé voi ban be, thay c6 hay viét nhat ki 1a giai
phap co ban dé duy tri tim li ty tin, liy lai niém vui
trong hoc tap. Bén canh do, can tich cuc hon trong viée
rén luyén thé duc, boi trang thai tam i tich cyc thuong
chi gin lién véi strc khoe tot. Can chi dong va rén luyén
tinh ki luat, boi cac mén hoc ludn duge cong bd trude
lich hoc va lich thi. Viéc nim chic kién thirc cia mén
hoc trudc s& giup tiép thu kién thirc cia mén hoc sau
dé dang hon.

3. Két luan

Véi quan diém 13y “ngueoi hoc lam trung tam” thi vai
trd cua cam xuc trong hoc tap duoc tro vé ding vi tri
vbn c6 cua nd. Bai viét nham tong két cac dang cam
xuc trong hoc tap ctia nguoi hoc, trong do nhan manh
t6i cam xuc tiéu cuc dé phan tich cac hanh vi d6i phé va
g0i mé mot s6 ham ¥ ddi véi cac co sé gido duc & Viét
Nam. Théng qua viéc khao lugc 1i thuyét va cac nghién
cuu thye nghiém, bai viét xac dinh duge bén dang cam
xtc hoc tap tiéu cyc dién hinh 1a: lo lang, tirc gidn, chan
nan va xau ho. Dong thoi, cung chi ra ba dang hanh vi
dbi pho 1a: than ph1en truyen miéng tiéu cuc va hinh
thanh quyét dinh chuyén dbi.

Viéc xac dinh dung cac loai cam xuc hoc tap tiéu cuc
va hanh vi dbi pho cua ngudi hoc sé gitip giang vién,
nha quan li ¢ cac co sé gido duc xay dung dugc chuong
trinh dao tao va bién phap quan li phu hop nham thuc
hién tét ba chirc nang la noi luu trit, noi truyén ba, noi
phat trién céc tri thirc cia nhan loai. Han ché cua nghién
ciru nay la moi ding & mirc d¢ nghién ctru dinh tinh.
Do vay, hudng goi md cho cac nghién ctru sau la phat
trién thang do, hinh thanh cdu hoi va phan tich dinh
luwong cac yéu td anh huong téi cam xtc hoc tap, hoac
mbi quan h¢ gitta cam xtc hoc tap va thanh tich hoc tap
cling nhu kham pha nhirng yéu t6 dong vai tro diéu tiét
cam xuc trong hoc tap. .. dé dé xut nhimg giai phap cu
thé hon nita trong viéc thuc ddy cam xtic hoc tap tich
cuc va han ché cam xtic hoc tap tiéu cuc O tAt ca cac co
s& gido duc.

Loi cadm on: Nhom tdc gia tran trong cam on nhitng
26p ¥ va ho tro ciia Ban chii nhiém Khoa, dong nghiép
thuoc Khoa Quan tri kinh doanh, Truwong Pai hoc Cong
nghiép Thiee pham Thanh phé Ho Chi Minh trong qud
trinh thuc hién nghién ciru nay.
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ABSTRACT: Negative emotion is an emerging topic that appeals to the attention
of educational facilities, families, and learners. Based on the viewpoint
of “student-centered”, investigating factors that affect negative emotions
is important because it indirectly reflects the quality of training and the
relationship between educational facilities and learners. However, from the
marketing perspective, errors or failures in the service industry and training

service are inevitable. This study aims to summarize typical negative emotions
of learners and suggest several policy implications for educational managers
and educational facilities in Vietnam.
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