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Tém tit
Trong dao tao theo hoc ché tin chi, cé van hoc tdp la mét nét déc tring quan trong. Cé van hoc tdp ¢é
vai tro dac biét quan trong trong dao tao tin chi va anh huong den sw thanh cong trong hoc tdp, ren luyén
ciia méi sinh vién. Méi c6 van hoc tap la mét “mdt xich” trong moi lién hé giita sinh vién - chwong trinh ddo
tao - nha truong. Pé hoat dong ¢ van hoc tdp dat hiéu qua doi hoi cdc truong dai hoc lva chon, 16 chire va
van hanh dwoc mo hinh co van hoc tap theo ddac diém riéng cua tung truong. Bai viét trinh bay cac nghién
curu vé cac mo hinh co van hoc tdp trén thé gioi va ¢ Viét Nam. Két qua bai viét sé la co so li lugn va thuc
tien viing chdc dé lya chon mé hinh co van hoc tdp phu hop gop phan nang cao chat luwong dao tao ¢ cac
truong dai hoc trong boi canh dao tao theo hoc ché tin chi.

Tw khéa: Co van hoc tap, mé hinh, mé hinh co van hoc tap.

GENERAL RESEARCHES ON ACADEMIC ADVISORY MODELS IN
THE WORLD AND IN VIETNAM

Cao Dao Thep' and Tran Van Dat?
'Dong Thap University
’An Giang University, Viet Nam National University, Ho Chi Minh City
*Corresponding author: cdthep@dthu.edu.vn

Article history
Received: 05/5/2022; Received in revised form: 26/5/2022; Accepted: 07/7/2022

Abstract

Academic advisors are noticeable features in the credit training system. They not only play an important
role in the training process but also affect student learning processes. They are considered as the “‘connecting
bridge” in the tripartite chain of student-curriculum-university. In order for academic advisors to work
effectively, universitiesy can decide how to eorganize and operate specifically appropriate advisory model.
This article presents general researches on academic advisory models in the world and in Vietnam. The
result of the article is the practical and theoretical foundations to choose the most suitable model applied
s0 as to enhance the training quality.
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1. Pit van dé

Phuong thuc dao tao theo hoc ché tin chi véi
nhing vu thé vuot tréi cia nd di va dang 13 yéu cau
tat yéu cua gido duc dai hoc trén thé giéi ciing nhu
& Viét Nam. O nuée ta, phuong thirc dao tao nay di
dugc trién khai & nhiéu truong dai hoc, cao ding tir
nam 2010 (B6 Gio duc va Pao tao, 2007). Ban chat
dao tao theo hé thong tin chi 1a nham ting cuong
kha nang tu hoc, ty nghién ctru cua sinh vién (SV),
tinh chu dong trong ké hoach hoc tap cia SV va ké
hoach cua ban than. Trong dao tao tin chi thi vai tro
ctia ¢b van hoc tap (CVHT) rat quan trong va anh
hudng khong nhé dén sy thanh cong trong hoc tap,
rén luyén cua SV. CVHT la chitc danh quy dinh trong
qua trinh ddo tao theo hé thong tin chi, 12 ngudi tu
vén, hd trg SV tu nhan thic vé minh, phat huy t6i
da kha nang hoc tap, lua chon dang ki hoc phﬁn, xay
dung ké hoach hoc tap phu hop dé dap ing muc tiéu
t6t nghiép, tim viéc 1am phi hop; theo ddi thanh tich
hoc tap cta SV nham giup SV diéu chinh kip thoi
hodc dua ra mot lya chon phu hop trong qua trinh hoc
tap (Nguyén Thi Hang Phuong, 2013). M&i CVHT
1a mot nhan t6 then chét trong moi quan hé gitra nha
truong - SV - thi truong lao dong; ddng hanh cing
SV trong sudt qua trinh hoc tap, phat trién ciia SV,
gitip SV ¢6 du thong tin va ty quyét dinh cach thirc
hoc tap dat hi€u qua.

Trén thé gi61, CVHT dugc xem nhu la nguoi ban
ddng hanh v&i SV trén con dudng SV da lya chon
nganh nghé. O Viét Nam, CVHT van dugc xem la kha
méi mé (Tran Thi Minh Ptee, Kiéu Anh Tuén, 2012).
Cac truong dai hoc ¢ Viét Nam dang tirng budc lya
chon, td chirc va van hanh cac md hinh CVHT theo
ddc diém riéng cua ting truong. Tuy nhién, bude
dau ciing gdp kho khan; dic biét 1a cong tic quan 1y
hoat dong CVHT. Hién nay hoat dong CVHT chua
dat hiéu qua cao do cac CVHT phai kiém nhiém rat
nhiéu cong viéc: vira 1a giang vién (GV), vira tham
gia cong viée cua khoa, cua truong va vira thuc hién
vai tro CVHT.

Trong dao tao theo hoc ché tin chi, mé6 hinh
CVHT c6 vai trd quan trong dén chat lugng dao tao
boi cach thirc to chirc, quan 1y d6i ngli CVHT. Theo
Tran Thi Minh Drc va cs., (2012) cac can clr dé phan
loai cac mo6 hinh CVHT nhu sau: Can ctr theo goc do
tinh chét hoat dong, co thé xem CVHT theo mé hinh
chire nang. M6 hinh nay phan anh vai tro cia CVHT

trong timg hoat dong tro gitip SV (nhdn biét nang lirc
va diéu kién thuc té ciia minh dé ho cé thé xay dung
va hoan thanh ké hoach hoc tdp o dai hoc, giup SV
thich nghi véi méi truong dai hoc va hwéng dan SV
gidi quyét nhitng khé khan ngodi viéc hoc tap ma SV
dang gap phdi). Can ctr theo chu thé hoat dong, c6 thé
phén loai thanh m6 hinh CVHT chuyén nghiép, do 1a
hoat dong ctia cac chuyén gia tu van - tham van; mo
hinh CVHT ban chuyén nghiép, d6 1a cac GV - CVHT
kiém GV bo moén va mo hinh CVHT la SV nam trén,
cac thac sy, nghién ctru sinh lam cong tac ¢ van tinh
nguyén. Cin ctt theo quan diém nhin nhan SV, c6 thé
phan loai thanh mé hinh ¢6 van phat trién, mé hinh
¢6 vén ra 1énh hay mé hinh ¢b van xam nhdp - cliing
tham gia. Nhu vay, c6 nhiéu mé hinh CVHT khéc
nhau, tiy theo quan diém ctia cac nha nghién ciru.
Trén thé giéi, c6 mdt s6 md hinh CVHT trong céc
truong dai hoc dd dugc ap dung nham c6 nhimg tac
dong tich cuc dén viéc hoc tap cua nguoi hoc. Bai
viét trinh bay tong quan vé cac mé hinh CVHT trén
thé giGi va ¢ Viét Nam.

2. Cac két qua nghién ciru

Trén thé giéi: Pardee (2000), va Habley (1983)
nghién ctru hoat dong CVHT trong cac trudng dai hoc
& My va d phan loai thanh ba dang mé hinh ¢ van
hoc tap nhu sau: M6 hinh phi tap trung (Decentralised
model), M6 hinh tap trung (Centralised model) va Mo
hinh chia sé (Shared model) (dan theo Roger Gabb,
2007; Margaret C. King, 2008). Trong mdi dang mo
hinh ¢6 thé phan chia nhiéu mé hinh khéc nhau.

2.1. M hinh phi tip trung (Decentralised model)

Trong md hinh phi tap trung (con goi la mo hinh
phan cip), hoat dong CVHT duoc thuc hién boi cac
GV va nhan vién trong cac khoa. M6 hinh phi tap
trung dugc nhic dén nhiéu 1a mé hinh chi c6 mot
thanh phan - d6 1 khoa va mé hinh vé tinh.

2.1.1. M6 hinh mot GV (Faculty - Only model)

Gidng vién | « » | Sinh vién

Hinh 1. M6 hinh CVHT mét GV

Theo mo hinh nay, CVHT la GV trong khoa.
Mobi CVHT (thuong 1a GV kiém nhiém) duge phan
mot lugng SV nhit dinh va chiu trach nhiém véi khoa
vé hoat dong ¢b van ctia minh. Vi mé hinh nay,
CVHT gan giii voi SV, nam bit tinh hinh SV t6t. Tuy
nhién, chat lugng tu van thuong khong dong nhét va
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nhitng van dé trong tdm cia cudc tu van thudng bi
thu hep lai (Roger Grabb, 2007). Theo danh gia cua
T6 chirc khao thi cac truong dai hoc My (American
College Testing’s - ACT’s), md hinh nay chiém 25%
trong cac truong dai hoc & My.

2.1.2. Mo hinh vé tinh (Satellite model)

(khoa hodc truong)
(khoa hodc truong)

Hinh 2. M6 hinh CVHT v¢ tinh

V6i mé hinh nay, mdi khoa hodc trudng thiét
1ap, duy tri, va kiém soat mot cach thic tu van riéng
phu hop véi co so dao tao cua minh. M6 hinh vé tinh
thé hién sy ton trong quyeén tu chii ctia cac khoa, gan
giii voi 16p mon hoc va né co thé gitp ca nhan hoa
mon hoc (Zunker, V. G, 2002). Tuy nhién s¢ t6n kém
vé kinh phi va kho khan trong qua trinh chuyén doi
SV giita cac khoa hoc, gitta cac khoa va cé sy khac
biét vé chat lugng dich vu.

Céac van phong v¢ tinh c¢6 nhiém vu tham do SV
n6i chung va trach nhiém CVHT c6 thé tir vin phong
¢d van t6i mot GV cu thé trong cac khoa. C6 khoang
7% cac truong trong nghién ctru cua ATC’s sir dung
mo hinh nay, né dugc cac truong dai hoc cong 1ap
ap dung nhiéu hon.

2.2. M6 hinh tap trung (Centralised model)

Sinh vién A

Sinh vién B

Sinh vién C

Van phong ¢b van
(khoa hoac truong)

Hinh 3. M6 hinh CVHT tép trung

DBdi voi md hinh tap trung, mét déi ngti CVHT
s& tu van cho SV trong sudt qué trinh hoc tap tai
truong, tir khi bt dau nhap hoc cho téi ltc ra truong.
Do d6 6 cac khoa, truong khong c6 CVHT nira. Viéc
tu van cho tat ca SV (tir tuvén sinh dau vao dén viéc
bt dau khoa hoc) dugc thuc hién boi nhan vién cua
van phong cb van.

Uu diém ctia mo hinh nay 14 cdc nhan vién duoc
dao tao bai ban, dam bao dugc chat lugng tu vén,
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¢6 su giam ho vé cac dich vu tu van va co cac dich
vu riéng cho nhitng ngudi ¢ nhu cau dic biét. Tuy
nhién, nhuge diém 1a ton kém vé chi phi cho nhan
vién va hoat dong, trong tac gitra GV va SV bi giam
(Roger Gabb, 2007).

Trong mo hinh tap trung, toan bd hoat dong
CVHT tir dinh hudng ti khi két thuc khoa hoc déu
dién ra ¢ trung tim tham van hay van phong ¢ vén.
Céc nhan vién tu van ¢ day co thé 1a cb van lam viée
toan thoi gian hoac ban thoi gian, 1a cac nha tham
van, cac GV, céac thuc tap sinh, hay SV. Trong cac
trung tim hay vin phong nay thuong c6 mot giam doc
giam sat toan bd hoat dong cia CVHT. Co6 14% cac
truong trong nghién ciru cua ACT’S str dung mé hinh
nay. Day 12 mo hinh ph bién thi hai & cc truong
dai hoc cong lap & My. Biém manh ciia mé hinh nay
14 ¢6 cac nha ¢b van duoc dao tao, ¢ dia diém van
phong lam viéc dugc dat tai s¢ dao tao, CVHT co thé
dé dang gitip d& SV mot cach thiét thuc.

2.3. M6 hinh chia sé (Shared models)

Trong mo hinh chia sé, hoat ddng CVHT dugc
chia sé gitra nhitng don vi trung tdm va cac GV hodc
nhan vién & cac khoa. Mot trong nhitng mé hinh dau
tién cia nhom mo hinh chia sé 1a mo hinh bo sung.

2.3.1. M6 hinh bé sung (Supplementary model)

Van phong c6 van j

Sinh vién

C6 vén hoc tap J

Hinh 4. M6 hinh CVHT bé sung

Hé théng CVHT duoc hinh thanh ¢ cap khoa.
Tt ca SV trong khoa déu c¢6 cac CVHT 1a GV trong
khoa. Ngoai ra, nhdn vién & vin phong c¢d vén tro gitip
cho GV. Tuy nhién, quyét dinh vé& chuong trinh hoc
cua SV s€ do cac CVHT cua khoa dam nhiém. Nguoi
tro gitip GV ¢o thé dam nhan thyc hién mot sb cong
viéc nhu: cung cip thong tin chung va gidi thidu vé
khoa hoc cho SV, cung cép cac ngudn lyc, tham gia
xay dung s6 tay CVHT (Lassegard, J. P, 2008). C6
17% cac truong trong nghién ctiru cia ACT’s ap dung
md hinh nay va 1a mo hinh phd bién thir hai trong cac
truong dao tao 02 va 04 nam. Trong mo hinh nay,
van phong cb van thuong nho, doi khi duoc quan 1y
bdi GV lam ban thoi gian, hodc tinh nguyén vién la
GV di qua dao tao vé ¢ van.

Uu diém cta mo hinh nay 1a c6 sy phdi hop cua
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cac dich vu tu vin nén dam bao tinh nhat quan trong
cung cap thong tin chung, chi phi thiap. Nhuoc diém
ctia md hinh nay 1a doi ngii ¢d van thude vin phong
tu van co thé khong dap tmg tét cho nhitng SV ¢6
nhu cau dic biét (Roger Gabb, 2007).

2.3.2. M6 hinh phan tach (Split model)

(Nh(’)m sinh vién Aj

N e

Van phong
cO van

-

v

(Nhém sinh vién B}

Hinh 5. M6 hinh CVHT phén tach

O md hinh nay, viéc tu vén cho SV duoc phanra
theo cac nhom SV cu thé: nhém SV méi nhép truong,
nhoém SV chwa c6 quyét dinh qué trinh hoc tap cua
minh, nhém SV du bi, nhém lién théng, nhom SV
¢ nguy co rii ro cao. Cac nhom nay sé duoc hd tro
riéng tai van phong c6 van chuyén trach. Tét ca cac
SV sau khi lya chon khoa hoc s€ duoc cac CVHT
la GV, la CVHT chuyén nghiép, thuc tap sinh hodc
SV dong dang tai khoa tro gitip. Co 27% céc truong
trong nghién ctru cia ACTs sit dung m6 hinh nay.
Pay la mo6 hinh ¢b van hoc tap phé bién nhat trong
cac truong cong dao tao 4 nam.

Theo Roger Gabb (2007), wru diém ctia mé hinh
nay la cac nhém SV ¢6 nguy co rui ro cao s€ dugc
nhan thém hd tro tu van chuyén nghiép va su twong
tac GV - SV dugc tot hon. Tuy nhién, nhuoc diém
1a c6 kho khin trong qua trinh két nbi SV giita vin
phong ¢b van va cac CVHT & khoa. Mit khéc, chat
luong dich vu tu vén c6 su khac nhau gitta cac CVHT
& hai don vi tu van.

2.3.3. M6 hinh kép (Dual model)

Theo md hinh nay, mdi SV ¢6 hai CVHT: CVHT
tai khoa gitp SV giai quyét cac van dé thuoc khoa
hoc, chuong trinh hoc tap va CVHT thudc van phong
¢b van hoc tap truong gitp SV vé cac yéu cau chung,
cac chinh sach va thu tuc lién quan dén hoc tap va
cudc séng 0 bac dai hoc. Van phong ¢ van 6 toan bd
trach nhiém tu van cho toan SV. C6 5% cac truong,
trong nghién ctru cia ACT’s ap dung mo hinh nay.

Cé van hoc tap
_= (Khoa)

( .z
Van phong ¢6 van
(Truong)

Hinh 6. M6 hinh CVHT kép

Uu diém cta mo hinh kép 1a c6 sy két hop tu
van giita cac ¢6 vin mon hoc chuyén nganh va c6 van
hoc tap chung (Roger Gabb (2007). Tuy nhién, 2 mo
hinh nay doi hoi ¢6 mbi lién hé that chat ché dé SV
biét duoc s& gap ai dé nhan duoc sy hd tro t6t nhat
cho van dé cu thé cua ho.

2.3.4. M6 hinh tong hop (Total intake model)

C6 van hoc tap
(Khoa)

Vin phong c¢b van
(Truong)

Hinh 7. Mé hinh CVHT téng hop

Tat ca cac SV khi méi vao trudng sé duoc tu vin
tai phong tu van danh riéng cho SV nam thr nhat, véi
cac nhan vién 1a cac cb van chuyén nghiép, cac nha
tham van, GV, céac thuc tap sinh hodc cac SV déng
dang. Nhing can b CVHT & phong tu van cho nim
dau tién, ngoai nhiém vu ¢ vén, ho con 1a GV va ¢
thé day mot s6 chuyén dé cho SV nam dau tién. Sau
khi SV dat duoc nhitng yéu cau ciia hoc ky ban dau
(nhu dang ky ban dau, dat duoc mot diém sd trung
binh nhét dinh...), SV s& chuyén vé cac khoa/chuyén
nganh ma ho dang ky. Tai day, SV s€ dugc cac CVHT
& khoa tur van. Co 6% cac truong trong nghién ciru
cua ACT’s ap dung mo hinh nay.

Uu diém ctia m6 hinh tong hop 1a ¢am béo tinh
théng nhét cho cac dich vu danh cho SV nam dau tién
v6i sy hd tro chuyén nghiép, giam thiéu cac chi phi cho
hoat dong do hinh thtrc tu véan duoc t6 chire tap trung.
Nhuoc diém ciia m6 hinh tu van nay thiéu di sy tu van
d6i véi cac mon hoc cin ban va ¢ kho khin trong qua
trinh trung chuyén SV giita cac don vi tu van va cac
CVHT truc thudc khoa duoc chi dinh.

O Viét Nam: ngoai cac md hinh trén, hién nay &
nude ta con xuat hién cac moé hinh CVHT khéc nhu:
mo hinh khép kin va md hinh c6 sy hd trg cia SV
(Tran Thi Minh Dirc va Lé Thi Thanh Thuy, 2012).

2.4. M6 hinh khép kin

SV ¢6 thé duoc tro gitp boi cac chuyén vién &
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mot phong dio tao. M6 hinh nay khong can vai tro
ctia CVHT, néu c6 thi rAt m& nhat trong hoat dong
trg gitip SV. Khi can giai dap thong tin, SV sé& truc
tiép dén phong dao tao dé duoc tu van.

C6 van hoc tap
(Phong Pao tao)

Hinh 8. M6 hinh CVHT khép kin

2.5. M6 hinh c¢6 su hd tro cia SV

O mb hinh nay, d6i ngii ¢b van SV duogc lya
chon tir nhitng SV nam thtr 2 trd 1€n c6 hanh kiém
tot, hoc luc kha, nhiét tinh va hiéu nhitng hoat dong
lién quan dén SV. Bai tu van SV c6 the tu van ve cac
van d¢ hoc tép, tién trinh hoc tép, cach thuc dang ky
mon hoc, tiép can lya chon mon hoc.

Cb van hoc tap
(Sinh vién)

C4 van hoc tap
(Khoa)

Hinh 9. M6 hinh CVHT c¢6 sw hd tro ciia SV

Cac m6 hinh CVHT cua cac truong dang ap
dung c6 nhitng diém giéng voi méd hinh cua céc
truong dai hoc trén thé gidi. Tuy nhién, viéc dao tao
theo hoc ché tin chi cua cac truong dai hoc tai Viét
Nam con tuong d6i méi mé nén mo hinh hoat dong
CVHT van chua thyc su rd rang vé viéc phan cép.
Viéc nhin nhan mot cach khach quan nhiing thuan
lgi va kho khan cia ting mo hinh CVHT sé giup céac
truong dai hoc khai thac dugc thé manh vé nguén
nhan lyc va diéu kién cua truong dé thuc ddy hon
nita hiéu qua hoat dong CVHT.

3. Két ludn

Trén co so nghién ctru tong quan vé cac mo hinh
CVHT trén thé giéi va & Viét Nam, tac gia cho rang
hoat dong CVHT la hoat dong tat yéu trong dao tao
tin chi ¢ céac truong dai hoc trén thé gioi va & Viét
Nam. Tuy nhién, mdi md hinh CVHT déu ton tai
nhirng wu diém va han ché nhét dinh, do d6 dé hoat
dong CVHT dat hiéu qua gop phin ning cao chat
luwong dao tao SV & céc truong dai hoc theo hoc ché
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tin chi doi hoi cac truong dai hoc can lya chon duoc
md hinh CVHT phu hop véi dic diém ving mién, dic
diém van hoéa dia phuong, dac diém SV... Dua vao
mo hinh CVHT duoc lya chon céc truong dai hoc can
xac dinh duoc nang lyc cia CVHT, tir d6 quy dinh
chudn nghé nghiép ddi véi CVHT va dic biét 1a lya
chon va xdy dung duoc mé hinh t6 chirc va quan ly
hoat dong CVHT dé dat hiéu qué cao nhét, kinh té
nhét, phu hop véi dic thu dio tao ¢ ting truong, gop
phan nang cao chét luong dao tao cta truong.

Loi cam on: Nghién ctru nay duoc hd trg bai
dé tai khoa hoc va cong nghé cép B0 cua Bo Giao
duc va Bao tao, ma s6 B2021SPD05./.

Tai liéu tham khao
B6 Giao duc va Dao tao. (2007). Quyét dinh s6 43/2007/

QDB-BGDDT vé Ban hanh Quy ché dao tao dai hoc

va cao dang hé chinh quy theo hoc ché tin chi.

Grabb, Roger. (2007). Models of Academic Advising.
Victoria University.

Habley, W. R. (1983). Organizational structures for
academic advising: Models and implications. Journal
of College Student Personnel, 24(6), 535- 40.

Lassegard, J. P. (2008). The effects of peer tutoring
between domestic and international students:
The tutor system at Japanese universities. Higher
Education Research & Development, 24(4),357-369.
Doi:10.1080/07294360802406825.

King, Margaret C. (2008). Organization of Academic
Advising Services. Academic Advising a
comprehensive Handbook.

Nguyén Thi Hang Phuong. (2013). KJ ndng tw vén ciia
CVHT trong cdc truwong dai hoc. Luan an tién si
chuyén nganh Tam 1y hoc, Hoc vién Khoa hoc xa
hdi - Vién Han 1am khoa hoc xa hdi Viét Nam.

Pardee, C. F. (2000). Organizational structures for
advising. Retrieved - February 11, 2010 - from
the NACADA Clearinghouse of Academic
AdvisingResources. http://www.nacada.ksu.edu/
Clearinghouse/AdvisinglIssues /org_models.htm.

Tran Thi Minh Prc va Kiéu Anh Tudn. (2012). CVHT
trong céc truong dai hoc. Tap chi Khoa hoc Pai hoc
Quéc gia Ha Noi, Khoa hoc Xa hoi va Nhan van,
28(2012), 23-32.

Tran Thi Minh Puc va nhém nghién ctru cua Pai hoc
Qudc gia Ha Noi. (2012). Xdy dung mé hinh hoat
dong cua CVHT trong dao tao tin chi o truong dai
hoc Viét Nam. Pé tai nghién ctru khoa hoc Pai hoc
Qudc gia Ha Noi.

Zunker, V. G. (2002). Career Counselling: Applied
Concepts of Life Planning (6th ed). Bruce/Cole,
California: Pacific Grove.



