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THl/C TR~NG VA NHU CAU Ki NANG TIN HOC 
~ .. ? - -- ...... - • 

VAN PHONG CUA CAN BO, CONG CHCIC 
CHiNH QUYEN CAP co SCJ THANH PHO HO CHi MINH 

• ThS. NGUYEN vim y 
Tru&ng Can b9 Thanh phtf HO' Chi Minh 

1. Van de va phuang phap nghien cuu 
Hi$n nay ca nU'oc c6 tren 10.873 ddn vi 

chfnh quyen cap Cd Sd Vdi tren 216.620 can bo
0 

cong chCrc, rieng t9i Thanh pho Ho Chf Minh c6 
322 xa, phU'ang, th! tran voi khoang 5660 can bo, 
cong chCrc va 4280 can b(> khong chuyen trach 
dang thµc thi nhi$m v1,1 (nguon: sC:i N(>i v1,1 TP den 
thang 12 nam 2006). Slf nghi$p cong nghi$p 
h6a, hi$n d9i h6a doi hoi c6 nhieu nguon nhan 
llfc, trong d6 ngu6n llfc con nguai gili m(>t vj trf 
d~c bi$t quan tr9ng. Vl v$y, xay dlfng nguon 
nhan life n6i chung cOng nhU' d(>i ngO can b(>, 
cong Chlrc chfnh quyen cap Cd Sd n6i rieng la van 
de mang tfnh duang loi chien luqc, xuyen suot 
trong ca qua trinh each mang nliac ta. Bae biet 
khi Bang ta chu trlidng tie~ hanh cong cu(>c c~i 
each hanh chfnh thl van de xay dl,lng d(>i ngO can 
b(>, c6ng chCrc ngay cang trd nen cap thiet. N6i 
chung, hi$n nay da so can b(>, cong chCrc cua 
chfnh quyen cac cap deu bat c$p ve kien thCrc 
d~c bi$t la kien thCrc hanh chfnh. Ngoai han che 
yeu kem, thieu hl,lt Ve kien thCrc Va ki nang hanh 
chfnh thl nhln chung can b(>, cong chCrc con yeu 
kem Ve tin hQC. B6 la tlnh tn~mg con pho bien 
ngay cffi Ci,cac th?an~ pho .. ~o !,hi nuCic ta hi$n nay. 

Be co cd sd danh g1a ve thljc tr9ng va nhu 
cau ki nang tin hQC van phOng cua can b(>, cong 
chU'c chfnh quyen cap Cd Sd, chUng t6i da tien 
hanh dieu tra, khao sat bang h$ thong phieu 
dieu tra, phieu hoi. Boi tuqng va ph9m vi dieu tra 
gom 24 qu$n, huy$n Thanh pho Ho Chf Minh (12 

qu$n n(>i thanh, 7 qu$n ngo9i thanh va 5 huy$n) 
t9i 58 ddn vj (gom 38 phuang, 12 xa, 2th! tran) 
VOi 992 can b(>, Cong ChlrC chfnh quyen cap Cd 
so. Ngoai ra, chung t6i con to chCrc cac cuoc toa 
dam vCii cac chuyen gia tin h9c van phO~g ~a 
m(>t so can b¢ chu chot t9i cd sC:i d§ lam r6 them 
nhling thong tin thu dtJqc w ket qua dieu tra. N(>i 
d~ng dieu tra t$p trung vao thµc trc:ing va nhu 
cau tin hQC van phong CUa chfnh quyen cap Cd 
sd nhU': trinh d(> tin hQC, tan suat SU dt,mg may 
Hnh trong ngay, SU d{,lng cac phan mem Vng 
dl,lng trong cong tac van phong; n(>i dung, 
phudng phap, hlnh thCrc boi duang tin hoc van 
phong. Nham xl'.r If, ki§m tra, danh gia cac .so lieu 
m(>t each khoa h9c, chfnh xac, chung t6i su d!,Jng 
ngon ngCt VB 1$p trlnh tren nen Window tao mot 
phan mem thong ke Xlt If cac SO li$U Vdi Cd Sd d.Cf 
li$u duqc to chvc theo cac nh6m: Nh6m 1: thong 
tin ve ca nhan cua can b(>, cong chVc gom 6 cau 
hoi (W cau 1 den cau 6) tU'cmg U'ng Vdi 20 field; 
Nh6m 2: thong tin ve trlnh d(> ki nang tin hQC van 
phong hi$n c6 cua can b(>, cong chCrc gom 7 cau 
hoi (W cau 7 den cau 13) tucmg vng vCii 117 field; 
nh6m 3 thong tin ve nhu cau boi duang ki nang 
tin h9C van phong ma can b¢, c6ng chVc can 
thiet gom c6 5 cau hoi (W cau 14 den cau 18) 
tlfdng Vng vCii 30 Field. 

2. Thifc tr~ng trinh d(?, ki nang tin 
van phong cua can b(?, c6ng chuc chinh 
quyen cap cap Cd Sd 

Bdng 1: Trinh d¢ tin hrc cua can b¢, c6ng chU'c chfnh quye'n cap CO' SU 

Dao t~o, bOi duang Trinh d(> 

Boi Dao Dao t~o Khong A,B Trung CD-DH Kh6ng c6 
du6'ng t~o lien quan DT-BD cap Van bang 

chling chi 

TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% 

307 30,95 30 3,03 349 35,49 306 30,53 564 56,86 38 3,82 17 1,72 373 36,9 
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ti en 

Nh$n xet: Ket qua tren cho thay c6 69,47% 
SO ngltOi dlt<JC hoi cho rang dlt<JC boi dltBng, dao 
t<?o c6 lien quan den tin hc;ic van phong va 62,4% 
c6 van bang, chung chi tin hc;ic. Day la m(lt co 
gang Ion cua ban than he;> nham ung d1,mg tin 
hc;ic trong cong tac quan If hanh chfnh nha nu6c 
t<;li chfnh quyen cap CCI Sd. 

cac h$ dieu hanh m<?ng thi tren 88,51% khong 
biet. 

- Ve vi$c SU dt,mg cac phan mem ung d1,mg 
trong van phong t<;li chfnh quyen cap CCI Sd, 
nhieu ngvC:ii khong biet ho~c su dt,mg con yeu, 
Cl,l th~ MS word la 31,25%; MS excel la 55,34%; 
Powerpoint la 86,19%. Ngay ca can b(>, c6ng 

Bdng 2: Tdn suctt sz.'rdzmg may tinh cua can b(J, c6ng ch(rc trong ngay 

Tan suat Noi sir dt.mg 

Tren 2 gio 1 den 2 gio Du6i l gio Kh6ng su Co quan Nha rieng Kh6ng su 
d1,mg d~mg 

TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% TS 1L% 

448 45,16 261 26,31 169 17,04 114 11,49 556 56,05 309 31,13 127 12,82 

Nh$n xet: Tan suat sLr dt,1ng may tfnh trong 
ngay cua can b(l cong chuc chfnh quyen cap CCI 
sCi c6 71,4 7% so nguC:ii dli<Jc hoi su d1,mg tU' 1 giC:i 
den tren 2giC:i, chu yeu t<?i cCI quan t$p trung vao 
cong vi$c chuyen mon va phan Ion la Ci cac 
phliC:ing cua qu$n n(li thanh. Trong khi d6 
phuC:ing, xa cua qu$n, huy$n ngo9i thanh th] tan 
suat SU dt,Jng may tfnh trong cong vi$c ft hCln do 
trlnh d(l, dieu ki$n cCI sCi v$t chat con h<?n che. 

chuc cac phlfC:ing cua qu$n n(li thanh ma so 
ngvC:ii khong biet va su dt,Jng con yeu nhCtng 
phan mem thong d1,mg nhat, day la van de 
chung ta can nghien cCiu l9i n(li dung, phtmng 
phap, each ki§m tra danh gia nguC:ii hc;ic. 

- Ve muc d(l SU dt,Jng Internet trong vi$c khai 
thac thong tin, gt1i nh$n thv di$n tu, c6 gan 
68,65% con yeu va khong biet. Vi$c trao doi 
thong tin giCta cac ca nhan, cac dCln v! voi nhau 

Bdng 3: Cac m(rc d(J si/: dzmg h¢ die'u hanh, plzdn me'm (rng d~tng, Internet cz.la can b(J, 
cong clz(tc chinlz quye'n cdp c(f sif 

Ten Lo~i Tot 

TS TL% TS 

Windows 98 143 14,42 330 
H~ Windows2000 129 13.0 311 

dieu 
WindowsXP 140 14,11 330 hanh 
Nl,VISTAR 20 2,02 36 

MS Word 227 22,88 445 
Phan 

MS EXCEL 129 13,0 314 
mem 

Power Point 48 4,84 89 

06-i nh~n th u 
105 10,58 206 

di~n tu 
Internet 

Khai thac 
th6ng tin 

120 12,l 228 

Nh$n xet: - Ve muc d(> si'.r dt,1ng h$ dieu 
hanh thong d1,mg nhlf windows 98, windows 
2000, windows XP c6 den gan 55,64% so ngL!C:ii 
dli<JC hoi Cho rang con yeu Va khong biet, con 
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Muc d<) 

Kha yeu Kh6ng biet 

TL% TS TL% TS 1L% 

33,27 165 16,63 354 35,69 

31,35 155 15,63 397 40,01 

33,35 172 17,34 350 35,28 

3,63 58 5,58 887 88,51 

45,87 207 20,87 103 10,38 

31,65 247 24,9 302 30,44 

8,97 121 12,2 734 73,99 

2Q,77 122 12,3 559 56,35 

22,98 138 13,91 506 51,01 

thong qua m9ng Internet hi$n nay la vi$c pho 
bien. Tuy nhien, nhieu can bi), cong chuc chfnh 
quyen cap CCI Sd ngay ca thanh pho van chlfa 
biet su dt,Jng phlfClng ti$n nay. 
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Bang 4: Cac mi:tc dt) si/: d~mg tin luJc van phong ti:;zi chinh quye'n ca'p CCI sJ 

Ten Tot 

TS TL% 

1. So~n thio van ban 238 23,99 

2. Thong ke, XU If so li¢u 126 12,70 

3. T~o cac trang trlnh chieu 52 5,24 

4. Quan li cong van, tai li¢u, h6 sa 107 10,.79 

5. Gui nMn thu di¢n tu 99 9,98 

6. D9c baa di¢n tu 106 10,69 

7. H9c trlJc tu yen tren m').ng 49 4,94 

8. Tim kiem van ban phap lu~t 94 9,48 

Nh~n xet: KT nang tin hQc van phong cua 
can b(>, c6ng chlrc chfnh quyen cap CCI Sd con 
nhieu yeu kem va bat c~p trong so9n thao van 
ban, thong ke xU' If so li$u, t9o cac trang trinh 
chieu, gU'i nh~n thtJ di$n tU', d9c bao di$n tU', h9c 
trµc tuyen tren m~ng, tim kiem van ban phap 
lu~t. Ket qua khao sat cho thay van con nhieu 
nguai khong biet ho;:lc sU' d1,mg yeu nhCrng kT 
nang nay. 

3. Nhu cau boi dU'Cing kl nang tin hQC van 
phong cua can b~>, cong chlrc chinh quyen 
cap Cd Sd 

Bdng 5: Cac mired¢ ve' bo'i d1tiing kl nang 
tin h9c van phong 

Ratdn Can thiet KhOng Ykien 
thiet dn thiet khac 

TS TL% TS TL% TS TL% TS TL% 

663 66,83 293 29,54 32 3,23 4 0,4 

Nh~n xet: 
Ket qua khao sat cho thay c6 den 96,37% 

so ngtJai duqc hoi cho rang vi$c boi dtJBng kT 
nang tin h9C V~n phong la can thiet Va rat can 
thiet nham giup h9 nang cao nang lµc thµ hi$n 
cong vi$c t9i dCln v!. M;:lc du nhieu nguai da 
dtJ<;Jc dao t90, boi duBng va c6 van bang chLrng 
chi (Xem bang 1) nhling van khong dap Lrng 
dli<;JC yeu cau Cong Vi$C, do nhieu nguyen nhan 
trong d6 chu yeu la n<?i dung va phtJClng phap boi 
du'Bng cho phu h<;Jp voi h9. 
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Mrrc de) 

Kha "' Kh6ng biet yeu 

TS 

451 

294 

76 

254 

183 

203 

89 

212 

TL% TS TL% TS 

45,46 188 18,95 115 

29,64 193 19,46 370 

7,66 130 13,10 734 

25,6 57 15,83 474 

18,45 118 11,9 592 

20,46 126 12,7 557 

8,97 119 12,0 735 

21,37 125 12,6 561 

Bang 6: Nt)i dung cdn b6i du'iJng 
k/ nang tin /UJC Vall phong 

TL% 

11,59 

38,21 

73,99 

47,78 

59,68 

56,15 

74,09 

56,55 

Nc)idung Tong so Ti I~% 

1. Thao tac C(; 1-ian voi 451 45,46 
may tfnh 

2. So').n thao van ban 617 62,2 

3. Tfnh toan, thong ke 570 57,46 
XU If so li¢u 

4. Trlnh dien cac ban 308 31,05 
chieu 

5. Gi'.ri, nh~n thu di¢n tu 379 38,21 

6. Khai thac th6ng tin 575 57,96 
tren m').ng 

7. PhOng va di¢t virus 422 42.54 
may tfnh 

8. Dam Mo an toan dfr 383 38,61 
li¢u 

9. PMn mem quan lf 414 41,73 
van ban 

Nh~n xet: 
Nhln chung, cac can b9 cong chuc da c6 

m(lt so kien thlrc nhat d!nh ve tin hQC. Tuy nhien; 

n(li dung boi duBng chlia c6 tfnh h$ thong cao, 

chtJa sat voi d$c thu c6ng vi$c cua van phong 

chfnh quyen cap CCI Sd nen chtJa dap Lfng dlf<;JC 

yeu cau c6ng vi$c. 
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Bdng 7: Hlnh thuc, thifi gian b6i duiJng 
kl ming tin h9c van phong 

Yeu du Tbng so Tl l~ % 

1. H9c theo don vi xa 539 54,33 
phuong 

2. H9c theo don vi qu~n, 138 13,91 
huy~n 

3. H9c t~p trung va lien 223 22,48 
t9c den Mt chuong trlnh 

4. H9c ~P trung theo tung 189 19,05 
pMn cua chuong trinh 

5. H9c trong gio hanh 192 19,35 
chinh 

6. H9c trong cac ngay nghi 331 33,37 

7. Tl! h9c sau d6 thi theo 47 4,74 
chucmg trinh quy dinh 

8. N<?i dung Mi duBng 520 52,42 

9. Phuong phap giang d~y 616 62,10 

10. D(li ngu giang vien 412 41,53 

11. Co s6' v;;tt cha't, ph1wng 518 52,22 
ti~n d<;ly hQC 

12. Cong tac t6 chUc 16'p 329 33,17 
hQC 

13. Quan tam CU a 13.nh d(;lO 427 43,04 

Nh$n xet: 

Ket qua khao sat cho thay, 54,33% so nglfbi 

dltc;:JC hoi Cho rang t6 ch(J'c h9C theo dcm vj 

phvbng, xa, th! tran nCli ma hQ dang tn/c tiep 

cong tac se thu$n lqi, hi$u qua hon. Ve m~t thbi 

gian, nen bo trf bol dvang vao cac ngay nghl dE'i 

hQ de t$p trung, tham gia vao kh6a h<:>c. 

- Van de ma can b(>, cong chCtc d~c bi$t 

quan tam trong boi dlfBng ki nang tin h9c van 

phong cho hQ d6 la n(>i dung va phlfong phap 

giang dc;:iy 62, 10% SO nglfdi dlfc;:JC hoi cho rang 

sau khi dlfc;:JC boi dlfBng hQ Se cai tien dlfc;:JC Va 

tang hi$u qua c6ng vi$c. 

4. Ket lu~n 

- KT nang tin h<:>c van phOng cua can b(>, 

c6ng ch(J'c chfnh quyen cap CCI sd, kh6ng chi tren 

dja ban Thanh pho Ho Chf Minh ma d ca nhCmg 
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vung n6ng than, tlnh thanh khac rat can dltc;:JC 

quan tam boi duang. 

- HLtdng boi dlfBng can t~p trung vao vi$c 

tang Clfdng ki nang tin h<:>c van phong sao cha 

phu hc;:ip v6i doi tvc;:ing la can b(>, cong chCtc chfnh 

quyen cap co sd dEi dap Ctng avc;:ic yeu cau cai 

each hanh chfnh hlfdng den m(>t nen hanh chfnh 

hi$n dc;:ii. 

- f)ieu ki$n, phlfClng ti$n thoa man nhu cau 

ki nang tin h<:>c van phong cua can b(>, c6ng chCtc 

kh6ng chi don gian la cac thiet bj ve phan cCtng 

nhlf : may tfnh, h$ thong m<,rng, cac phan mem 

Ctng d1,mg, dvbng truyen toe d9 cao ... ma quan 

tr9ng hCln la n(>i dung va phvong phap boi duang 

sao cho c6 chat luc;:ing va hi$u qua phu hc;:ip vdi 

doi tvqng tham gia boi dvang 

- N(>i dung va bi$n phap boi dlfBng can xay 

dlfng tren cCI sd nghien ecru If lu$n va thlfc tien 

m(>t each khoa h<:>c, kh6ng nen l~p lc;:ii cac 

chlfClng trinh, n(>i dung cua cac trvbng, trung tam 

da xay dljng vl n6 kh6ng dap Ctng dLtQc nhu cau 

CUa nglfdi h<?C la can b(>, c6ng ChltC dang thljc 

thi nhi$m vt,1 tc;:ii chfnh quyen ci3p cCI sCi. 
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SUMMARY 

The article highlights the status quo of computer 
knowledge, skills and needs to provide computer instruc­
tion for local authorities at the grassroots level in Ho Chi 
Minh City. 
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