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Khoa hoc Gido duc

Thuc tién gido difc‘

THUC TRANG VA NHU CAU Ki NANG TIN HOC
VAN PHONG cuA CAN BO, CONG CHUC
CHINH QUYEN CAP €O SG THANH PHO HO CHi MINH

o ThS. NGUYEN VAN Y

Trudng Cédn bé Thanh phé Hé Chi Minh

1. Van dé va phuong phép nghién ctu

Hién nay ca nudc cé trén 10.873 don vj
chinh quyén cap cd sd véi trén 216.620 can b,
cong chiec, riéng tai Thanh phé H& Chi Minh ¢6
322 x4, phudng, thi tran v6i khodng 5660 can bo,
cong chirc va 4280 can bd khong chuyén trach
dang thuec thi nhiém vu (ngudn: S& Noi vu TP dén
thang 12 n&m 2006). Sy nghiép cbng nghiép
hoda, hién dai héa doi hdi ¢c6 nhiéu ngudn nhan
Iuc, trong d6 ngudn luc con ngudi gilt mot vi tri
dac biét quan trong. Vi vay, xay dung nguén
nhan luc néi chung cling nhu déi ngd can bo,
cbng chiic chinh quyén cap cd sd néi riéng la van
dé mang tinh dudng 16i chién ludc, xuyén sust
trong ¢a qua trinh cach mang nudc ta. Dic biét
khi Dang ta chl truang ti€n hanh céng cudc cai
cach hanh chinh thi van dé xay dung ddi ngii can
bd, céng chiic ngay cang trd nén cap thiét. Noi
chung, hién nay da s6 can bd, céng chiic clia
chinh quyén cac cap déu bat cap vé kién thic

dac biét 1a ki€n thiic hanh chinh. Ngoai han ché&

yé&u kém, thi€u hut vé kién thiic va ki nang hanh
chinh thi nhin chung can bd, céng chitc con yéu
kém vé tin hoc. D6 la tinh trang con phd bién

ngay ca & cac thanh phd, d6 thi nudc ta hién nay.
DE cb co sd danh gia vé thuc trang va nhu

cau ki nang tin hoc van phong cla can bo, cong
chlc chinh quyén cdp co sd, chung t6i da tién
hanh diéu tra, khdo sat bang hé théng phiéu
diéu tra, phiéu héi. D6l tugng va pham vi diéu tra
gdm 24 quan, huyén Thanh phé H6 Chi Minh (12

guan ndi thanh, 7 quan ngoai thanh va 5 huyén)
tai 58 don vi (96m 38 phudng, 12 xa, 2 thj tran)
v8i 992 can bd, cong chifc chinh quyén cép co
s8. Ngoai ra, chiing téi con té chiic cac cudc toa
dam vdi cac chuyén gia tin hoc van phong va
mot 8 can bo chi chét tai co s& dé lam rd thém
nhiing théng tin thu dugc tir két qua diéu tra. NOi
dung diéu tra tap trung vao thuc trang va nhu
cau tin hoc van phong clia chinh quyén cap co
s& nhu: trinh do tin hoc, tan suat st dung may
tinh trong ngay, s dung cac phan mém (ng
dung trong céng tac van phong, néi dung,
phuong phap, hinh thitc béi dudng tin hoc van
phong. Nham xr Ii, kiém tra, danh gia cac sé liéu
mot cach khoa hoc, chinh xac, ching t6i sit dung
ngén nglr VB 1ap trinh trén nén Window tao mot
phan mém théng ké x{ Ii cac s6 liéu véi co sé dit
liéu dugc t6 chiic theo cac nhém: Nhém 1: thang
tin vé ca nhan clla can bd, cong chitc gdm 6 cau
héi (tir cAu 1 dé€n cau 6) tuong (ng vdi 20 field;
Nhém 2: théng tin vé trinh d6 ki nang tin hoc van
phong hién cd cha can b, cdng chlrc gdm 7 cau
hdi (tir cdu 7 dén cau 13) tuong Gng vai 117 field;
nhém 3 théng tin vé nhu cau béi dudng ki nang
tin hoc van phong ma can bd, cong chiic can
thi€t gdm c6 5 cau hdi (tir cau 14 dén cau 18)
tuong Ung véi 30 Field.

2. Thyc trang trinh dé, ki nang tin hoc
van phong cua can bd, céng chirc chinh
quyén cép cap co so

Bang 1: Trinh dé tin hoc ciia can bo, céng chiic chinh quyén cdp co sé
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Nhan xét: K&t qua trén cho thay c6 69,47%
sG ngudi dugc héi cho réng dudc bdi dudng, dao
tao cd lién quan dén tin hoc van phong va 62,4%

cb van bang, chitng chi tin hoc. Day 1a mét co

géng 16n clia ban than ho nham (ng dung tin
hoc trong cong tac quan li hanh chinh nha nudc
tai chinh quyén c&p cd sd.
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cac hé diéu hanh mang thi trén 88,51% khong
biét.

- V& viéc st dung cac phan mém (mg dung
trong van phong tai chinh quyén cép co sg,
nhiéu ngudi khong biét hodc st dung con yéu,
cu thé MS word 1a 31,25%: MS excel 4 55,34%;
Powerpoint 1a 86,19%. Ngay ca can bd, cdng

Bdng 2: Tan sudt sit dung may tinh cia cdn bo, cong chiic trong ngay

Tan suat Noi stt dung
Trén 2 gid |1 dén 2 gig| Dudi I gitv | Khong st Co quan Nha riéng Khong str
dung dung
TS [TL% |TS |TL% |TS |TL% TS {TL% |TS {TL% {TS |TL% |TS |TL%
448 145,16 1261 [26,31(169 |17,04 (114 {11,49|556 |56,05 {309 (31,13 [127 [12,82

Nhan xét: Tan suat str dung may tinh trong
ngay clia can bd cong chic chinh quyén cép co
sG ¢6 71,47% s6 ngudi dude hoi s dung tir 1gid
dén trén 2gid, chii yéu tai cd quan tap trung vao
cobng viéc chuyén mén va phan 16n la & cac
phudng cla quan ndi thanh. Trong khi do
phudng, xa clia quan, huyén ngoai thanh thi tan
suat st dung may tinh trong cong viéc it han do
trinh d6, diéu kién co sd vat chat con han ché.

chiic cac phudng cla quan ndi thanh ma sé
ngudi khéng biét va s dung con yéu nhimg
phan mém théng dung nhat, day la van dé
chung ta c¢an nghién ciu lai ndéi dung, phuong
phap, cach kiém tra danh gia ngudi hoc.

- V& miic do st dung Internet trong viéc khai
thac théng tin, g nhan thu dién t, cé gan
68,65% con yéu va khéng biét. Viéc trao ddi
thong tin gilta cac ca nhan, cac don vi véi nhau

Bang 3: Cac miic dé sit dung hé diéu hanh phan mém vng dung, Internet ciia can bé,
cong chiic chinh quyén cdp co sé

Mitc do
Tén Loai Tot Kha yéu Khong biét
TS | TL% | TS | TL% | TS | TL% | TS | TL%
Windows 98 | 143 | 1442 | 330 | 3327 | 165 | 1663 | 354 | 3569
d}_fé?u Windows2000 | 129 | 13.0 | 311 | 31,35 | 155 | 1563 | 397 | 4001
wanh | WindowsXP | 140 | 14,11 | 330 | 3335 | 172 | 17.34 | 350 | 3528
NILVISTAR 20 | 2,02 36 | 3,63 58 558 | 887 | 8851
) MS Word 227 | 22,88 | 445 | 4587 | 207 | 20,87 | 103 | 10,38
Eﬁg MSEXCEL | 1290 | 130 | 314 | 31,65 | 247 | 249 | 302 | 3044
PowerPoint 48 4,84 89 8,97 121 12,2 734 73,99
Goggf‘th‘h“ 105 | 10,58 | 206 | 20,77 | 122 | 123 | 559 | 5635
nternet — thac
al the 120 | 12,1 | 228 | 2298 | 138 | 1391 | 506 | 5101
thong tin

Nhan xét: - V& miic d6 s dung hé diéu
hanh théng dung nhu windows 98, windows
2000, windows XP ¢c6 dén gan 55,64% s& ngudi
dudc héi cho rang con yéu va khong biét, con

théng qua mang Internet hién nay la viéc phé
bién. Tuy nhién, nhiéu can bd, cong chic chinh
quyén cép cd sG ngay ca thanh phd van chua
biét st dung phuong tién nay.
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Bdng 4: Cdac miic dé sit dung tin hoc van phong tai chinh quyén cdp co so

Mitc do

Tén Tét Kha yéu Khong biét

TS | TL% | TS | TL% | TS | TL% { TS | TL%

1. Soan théo van ban 238 | 23,99 | 451 | 4546 | 188 | 18,95 | 115 | 11,59
2. Thong ke, xu Ii s6 lieu 126 | 12,70 | 294 | 29,64 | 193 | 1946 | 370 | 38,21
3. Tao céc trang trinh chiéu 52 5,24 76 766 | 130 | 13,10 | 734 | 73,99
4. Quan li cong van, tai liéu, hé so | 107 | 10,79 | 254 | 25,6 | 57 | 15,83 | 474 | 47,78
5. Gli nhan thu dién tr 99 | 9,98 183 | 18,45 | 118 | 11,9 | 592 | 59,68
6. boc bdo dién tir 106 | 10,69 | 203 | 20,46 | 126 | 12,7 | 557 | 56,15
7. Hoc truc tuyén trén mang 49 | 494 89 897 | 119 | 12,0 | 735 | 74,09
8. Tim kiém van ban phap luat 94 | 948 | 212 {2137 | 125 | 12,6 | 561 | 56,55

Nhan xét: Ki nang tin hoc van phong cla

can bd, cong chic chinh quyén cdp co s8 con
nhiéu y&u kém va bat cap trong soan thao van
ban, théng ké x{ li sd liéu, tao cac trang trinh
chiéu, gdi nhan thu dién ti, doc bao dién t&, hoc
truc tuyé&n trén mang, tim kiém van ban phap
luat. K&t qua khao séat cho thdy van con nhiéu
ngudi khong biét hodc st dung y&u nhiing ki
nang nay.

3. Nhu céu bdi dudng ki ning tin hoc van
phong cla can bd, céng chirc chinh quyén
cip cd sd

Bdng 5: Cdc mitc dé vé boi dudng ki ndng
tin hoc van phong

Bdng 6: Noi dung can boi dudng
ki ndng tin hoc van phong

Rat can Can thiéet Khong Y kién
thiét can thiét khac
TS | TL% | TS | TL% | TS| TL% | TS | TL%
663 | 66,83 1293 129,54 321 3,23 | 4| 0,4
Nhan xét:

Két qua khao sat cho thdy cd dén 96,37%
s6 ngudi dudc hdi cho rang viéc boi dudng ki
nang tin hoc van phong la can thiét va rat can
thi€t nham giup ho nang cao nang luc thu hién
cbng viéc tai don vi. Mac du nhiéu ngudi da
dudc dao tao, bdi dudng va ¢c6 vin bang chiing
chi (Xem bang 1) nhung van khéng dap (ng
dudc yéu cau céng viéc, do nhiéu nguyén nhan
trong d6 chl yéu |& ndi dung va phuong phap boi
dudng cho phl hgp véi ho.

Noi dung Tongso | Tile %

1. Thao tdc e¢ Han véi 451 45,46
may tinh ‘
2. Soan thao van ban 617 62,2
3. Tinh todn, thong ké 570 57,46
XU If sd lidu
4. Trinh dién cac ban 308 31,05
chiéu
5. Gtri, nhan thu dién tl 379 38,21
6. Khai thac thong tin 575 57,96
trén mang
7. Phong va diét virus 422 42.54
may tinh
8. Dam bao an toan dit 383 38,61
liéu
9. Phan mém quan Ii 414 41,73
van ban

Nhéan xét:

Nhin chung, cac can bé cong chic da cé
mot s6 kién thitc nhéat dinh vé tin hoc . Tuy nhién;
ndi dung béi dudng chua co tinh hé thdng cao,
chua sat véi dac thu cong viéc clia van phong
chinh quyén c8p co sd nén chua dap (ng dudc
yéu cau cong Viéc.
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Bdng 7: Hinh thitc, thoi gian boi dudng
ki ndng tin hoc van phong

Yéu cau Téngso | Tile %
1. Hoc theo don vi xa 539 54,33
phudng :
2. Hoc theo don vi quan, 138 13,91
huyén
3. Hoc tap trung va lién 223 22,48
tuc dén hét chuong trinh
4. Hoc tap trung theo ting 189 19,05
phdn ctia chuong trinh
5. Hoc trong gi¢ hanh 192 19,35
chinh
6. Hoc trong céc ngay nghi | 331 33,37
7. Tu hoc sau d6 thi theo 47 4,74
chuong trinh quy dinh
8. Noi dung boi dudng 520 52,42
9. Phuong phdp giang day 616 62,10
10. Doi ngil giang vién 412 41,53
11. Co s6 vat chat, phuong | 518 | 52,22
tién day hoc
12. Cong tac t6 chitc 16p 329 33,17
hoc
13. Quan tam cta lanh dao| 427 43,04

Nhan xét:

K&t qua khao sat cho thay, 54,33% s6 ngudi
dudc héi cho rang t6 chlc hoc theo don vi
phudng, xa, thi trdn ndi ma ho dang truc tiép
cong tac sé thuan Igi, hiéu qua hon. V& mat thoi
gian, nén bé tri bdl dudng vao cac ngay nghi dé
ho dé tap trung, tham gia vao khda hoc. '

- V&n d& ma can bo, céng chlic dac biét
quan tdm trong béi dudng ki nang tin hoc van
phong cho ho dé la ndi dung va phuong phép
giang day 62,10% s6 ngudi dugc hdi cho rang
sau khi dudc béi dudng ho sé& cai ti€én dugc va
tang hiéu qua cong viéc.

4, Két luan

- Ki ndng tin hoc van phong cta can bd,
cong chic chinh quyén cap cd sd, khong chi trén
dia ban Thanh phé H6 Chi Minh ma & ¢ nhiing
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viing nong thén, tinh thanh khac rat can dudc
quan tam bdi dudng.

- Huéng boi dudng can tap trung vao viéc
tang cudng ki nang tin hoc van phong sao cho
pht hgp véi ddi tuang la can bo, cong chic chinh
quyén cép co sd dé dap (ng dudc yéu cau cai
cach hanh chinh hudng dén mét nén hanh chinh
hién dai.

- Diéu kién, phuang tién théa man nhu cau
Ki néng tin hoc van phong clia can bo, céng chiic
khéng chi don gian la cac thiét bi vé phan cing
nhu : may tinh, hé théng mang, cac phan mém
(ng dung, dudng truyén tdc dé cao... ma quan
trong hon 1a néi dung va phuang phap boi dudng
sao cho ¢b chat lugng va hiéu qua phu hdp véi
d6i tugng tham gia béi dudng

- N&i dung va bién phap bdi dudng can xay
dung trén co sd nghién cu Ii luan va thuc tién
mét . cach khoa hoc, khéng nén l3p lai cac
chuong trinh, ndi dung clia cac truong, trung tam
da xay dung vi n6 khoéng dap Ung dudc nhu cau
clia ngudi hoc [a can b, céng chitc dang thuc
thi nhiém vu tai chinh quyén cap co sé.
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SUMMARY

The article highlights the status quo of computer
knowledge, skills and needs to provide computer instruc-
tion for local authorities at the grassroots level in Ho Chi
Minh City.
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