
HiN tuYlN Ii NANG GlAD niP CHOHOCSINH THUNGHOCPHD THONG
TRONG DAY HOC MON GlAD DUC CONG DAN- - -

C6th~n6i, giaotiap (GT) lit m~td~etrvng nh.at
trong nann vicua con ngvOi.N6 khong n~Ong
la di~u ki$n quan trQngb$c nhat cua su hlnh

thanh va phat tri~n tam Ii, y thlic , nhan each rna con
dam bao cho con ngvai dat dvqc nang suat, chat
Ivqng va hi$u qua tfong rnoi ITnhvl/c, hoq_tdQng.Tuy
nhian, kinang giaotiep (KNGT) ahQcsinh (HS) hi$n
nay con rathan che.Trong khi do,GiaodllCcong dan
(GOCO) - man hoc co vai tro to 1O'ntrong vi$c hinh
ihanh, giaodue KNGT lalchua diroc quan tam dung
mlic. Ren luy$n KNGTcho HS trung hQcphothong
(THPT)quacac man hQC,d~cbi$tlaqua man GDGD
layeu C8U cap thietdvqc d~t ra hi$n nay.

1. Vai tra clia GDeD trong vi~c ren luy~n
KNGT va thlfC tr~ng KNGT aHSTHPT hi~n nay

1) Vai tro cua GOCO trong vi~c ren luy~n
KNGT. CLIng vO'inhi~u man hQc khac trong nha
truang pho thong, GOCO la mon hQc rat thu$n Iqi
gop phan hinh thanh va phat tri~n nh(i'ng ki nang
(KN) s6ng can thiet, d~c bi~t la KNGT cho HS. Bai
khong chi cung cap kian thlic v~ dq_odlic, phap lu$t,
kinh te, chinh trj, triet hQc,mihQc,,,. phu hqp vO'id~e
di~m Ilia tuoi rna di~u quan trQnghan, man hQcnay
con cung cap cho cac em nh(i'ng tri thlic thl/c tien
trong GT, gop phan hinh thanh va phat tri~n nhan
cach, t~o nan h~ gia tr! s6ng tich cl/c; giup HS t~o
I~p cac m6i quan h~ t6t d~p trong cUQcs6ng, thuc
day sl/phattri~n ca nha~ va xa hQi.NhLtv~y, ,neuyi
KNGT lanh(i'ng nhip cau giup con ngLtai bien kian
thvc thanh thai dQ,Mnh vi va thoi quen tich cl/c, lanh
m~nh thiGOCO chinhla mQttrong nhling vien gq_ch
h(i'uich, can thiet d~ cac em co th~ t~o dl/ng nh(i'ng
nhipcau ay.

.2) ThlfC tr~ng ,KNGTuHS THPT
Tti phfa HS:Ket qua khao sat nam 2014 thong

qua phieudi~utracho 300 HS thuQckh6i 10,kh6i 11,
kh6i 12 (ti I~ 200 HS Ikh6i) t~i Truang THPT L~ng
Giang s61 - B~c Giang cho thaY:,MQts6,KN dLtqc
HS nMn thvc va thl/C hi~n kha tot nhLt: lang nghe
(89,5%); chao hoi, noi laicam an, xin I?i....Tuy nhien,
con mQtbQph$n HS chLta co KN lang nghe ho~c
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khong quan tam dan ngvOiGT, mQtsoKN khac con
rat han che, chua dtroc HS thve hien tot nhir KN: TCr
choi16;yeu caudengh!cia ngv6i kh~c(20,5%);Thuyet
trinh t~O'c dam dong (9%); Thvang Ivqllg (15%);
Thuyetphuc (12,5%);Tl/chutrong GT (15,7%); Bi~u
IQthai dQtinh cam (27,3%).

Ttiphfa giao vien (G V):Mvc dQslidl:lng ,fen luy$n
KNGT cho HS cho thay:

ThU'(1ng Thinh it khiIT Mac 110su d~ng cac KNGT xu en thoang
SL % SL % SL %

1 L~na nghe, thau hieu va chia sa 5 100 a a a a
2 Nhan va truyen thong tin 3 60 2 20 a a
3 6i11u l1~t thai I1Qva cu chi hanh vi a 0 3 60 2 40I ohi noon nga
4 Til nhan thac ve ban than 0 0 5 100 0 0
5 Til choi l(1il1e nghi cua ngU'(1ikhac 1 20 4 60 0 0
6 ThU'ang 1U'(1ngva xu Ii tlnh huang 0 0 4 80 1 20
7 HQDtac 0 0 5 100 0 0
8 Chao hOi, noi ICli,cam an, xin loi 5 100 0 0 a a
9 Thiet laP moi Quan he vOi 110itU'Qng 0 0 2 40 3 60

2. Nguyen nhan
1)Nguyen nhan khie'n GOCQchU'aphathuy

het vai fro trong vi~c ren luy~n KNG T cho HS:
- Quan ni?m, nh?n thUGcuaGV,HS,CaGGapquan If
ve'monhflG:con coi nh~, xem dola man phl:l,khong
thi t6t nghi~p, d~i hQc;- Nang Il/c cua GV: chLtachu
trQnglong ghep giao dl:lcKN s6ng, KNGT vao trong
cac gia d~y; phLtong phap va ki thu~t d~y hQq(Ort)
doi khi con n~heo nan, chLtathl/c sl/doi mOi,nam bat
tam Ii Iva tu6i HS con h~n che; - HS chLta tich cvc,
chu dQng tham gia vao qua trinh ren luy$n KNGT;
- Moi truong, dieu ki~n (en luy?n KNG T: s6tiet hQc
trong tuan con it, so'HStrong lapdong, tai Ii$uv~ giao
dl:lcva fen luy$n KNGT con thieu chLtadap ling dLtqc
nhu cau d~y hQc,ren luy$ncho HS trong nha trLt6'ng...

2) NguyelJ nhan khie'n mgt se/ KNGT uHS
con h~n che:- TamIfeng~i, rvtre,lung tung...khOng
dam bQc IQquan di~m ca nhan ho~c do thoi quen
trong sinh bo~t; - Tam If thie'utl/tin va hi~u biet xa hQi
con h~n che, do ap Il/c thi cli, cac em khong co nhi~u
thO;gian tham gia cac ho~t dQngxa hQi...

* Truong THPTl~ng Giang so 1 . Bac Giang
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3. Giai phap ren luy~n KNGT cho HS THPT
1)Mgt sa'KNGT can ren luy~n cho HS THPT

qua man GDCD.Do d~c thu ve tam Ii, lua tuoi cua
HS THPT, can Ilia chon cac KNGT phu hop. Xac
d!nh nhung KN can remluy~n cho HS va ren luy~n
cac KN do nhu the'nao trong tung noan canh cu th~.

80la nhung KN nhu: - Chao hoi. TL!chil, tL!tin,
ngon nguro rang,mach I1?C,chao hoidung Iuc,dung
ch6, phu hqp vo; hoan canh, doi tuqng giao tie'p,th~
hi~n duqc phong cach I!ch sL!,van minh; - Nh~n va
truyen thong tin:Bie'tI~ngnghe va tie'pnh~n thong tin
chinh xac, bie'ttruyen l1?ithong tin mQt cach khach
quan, khong lamsail~ch thong tin; - Chia se:Bie'tchia
sa buon vui cung cha m~, thay co, b1?nbe va nhUng
nguai xung quanh, ..; - Thuong luqng: Bie't nhuang
nhin b1?nbe, cam thong vOinguai khac, khong hieu
th~ng trong tranh' cai; - Noi ICJicam f1n,xin 1& TL!tin
cam an khi nh~n duqc sL!giup dB cua nguai khac,
m9nh d9n xin 16ikhi lam phien nguai khac; - Noi kyi
yeu CaLlde'nghf. M9nh d9n noi lai yeu cau de nghi,
ng6n ngutrinh bay phai r6 rang, m9ch 19C;- XLrlftinh
huong:Linh h09t,Sangt90 trong giaiquye'tvan de ma
tlnh huong d~t ra mQt cach hqp tlnh, hqp Ii nhat;
_ Thuyet trinh (rudc dam dong: Bie't cach trlnh bay
mQtvan de truoc t~p th~, truoc nhieu ngu01r6 rang,
m~ch 19c,tL!tin;- Lam vi?chqp tac:Biet lam vi~c cung
nguo; khac,bietchia sa thong tin, phoi hqp hanh dQng;
_ Thuyet phl.Jc:Dung 101Ie, cli Chi, thai dQd~ thuyet
ph~c nguai khac ung hQ,thL!chi~n mong muon cua
mlnh; - TLrchol Icyiyeu CaLlde'nghi cua ngu&i khac:
Biettuchoi 100yeucau de ngh! cua ngu01khac khithay
khong hqp Ii;-Gi8iquyetvan de:'Nh~n thuc dung van
de, giaiquyetvan de nhanh, gQn,sang t90, phu hqp;
_Bie'u 10 thai do tinh cam: Biet th~ hien thai do tlnh
cam vaquan di'~mcua ban than qua ~etm~t, c~chl,
ngon ngu, hanh dQng; - Ling nghe:Biet I~ng nghe
motcach chu dQng, tich CL!Cd~tiep nh~n thong tin,
, hi~u dvqc nQidung thong tin ma nguai khac dang
truyen d1?t.

VidlJ,GV coth~ ren luy~n cho HS mQtsoKNGT
qua cac bai trong chuang trlnh GoCO a THPT:
_Mqtsoph?m trLicf1bancua d?o duchQc(GDCD1 0),
ren luy~n cho HS mQtsoKNGT nhu: chao hoi; nh~n
va truyen thong tin; chia sa; thuO'ngluqng, noi laicam
an, xin 16i;noi lai yeu cau de nghi; xvli tinh huong;
thuyettrlnh truoc dam dong; lam vi~c hqp tac; thuye't
phl,lc;tuchoi laiyeu cau de nghi cua nguai khac; giai
quyet van de; bi~u IQthai dQ tlnh cam; I~ng nghe;
_Chfnhsachquocphong vaan ninh(GDCD11), HS
coth~duqc ren luy~n cac KN noi laiyeu caude nghi;
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xvii tinh huong; lam vi~c hop tac: thuyet phuc: tvchoi
laiyeu cau de nqh] cLlan,gu01khac; giai quye'tvan de;
bieu IQthaidQtlnhcam; lang nghe; - Congdan vacec
quyen uroo caban (GDCD12). HS coth~ ducc rem
luy~n cac KN chao hoi;nh~n va truyen thong tin; chia
sa; thuO'ng luqng; noi loi yeu cau de ngll!; xv Ii tinh
huang; thuye'ttrinh mroc dam dong; lamvi~c hop tac:
thuyetphl,lc;giaiquyetvan de;bi~u l<?thaidQtinhcam;
I~ngnghe lanhUngKN cac em coth~ codircc sau khi
hocbai:
. Trong qua trinh thiet ke va to chuc bai hQcco tich

hqp nQidung ren luy$n KNGT, GV can luu 'ImQtso
diem: - Co th~ tich hqp toan bQho~c tich hqp tU'ng
phan nQidung bai hQcvOinQidun~ ren luy~n KNGT;
khi thL!chi$n bai hQc,GV rut ra ket lu~n ve ren luy~n
KNGT sau tung phan nQidung cLlabai hQcva khi ke't
thuc bai hQc;-GV can IL!achQnnhUng phuO'ngphap,
bi~nphap ren luy~n KNGT sao cho phu hqp voi mlJc
tieu, nQidung bai hQc,phu hqp vai d~c di~m trinh dQ
nh~n thuccua HS, phu hqpvai ml,lctieu, nQidung ren
luy$n KNGT; - Trong qua trinh to chuc DH tren lap,
GV can co thai do than thien nh~m thu hut sU tham
gia tich cL!ccLlat~tca HS v'aovi~c ren luy~n KNGT.

Ngoai ra, nha truang va GV can luu 'I,vi~c ren
luy~n KNGT cho HS khong chi thL!chi~n tren lap,
qua bai hQcma can tang evang ren luy$n trong cac
h09t dQngngo1?ikhoa, h01?tdQngsinh hO'?-tt~pth~ cLla
truong, cLla lap, Nguyen t~c co' ban xuyen suot qua
trlnh to chLrCoH la phai tich cL!choa hOqtdQngcua
HS mQtcach da d1?ngva phong phu. ThL!chi~n doi
mai phuO'ng phap d1?yllQc (PPDH), khOng ngU'ng
hQCt~pva boi duOng,nang cao trlnh dQ.£)~nang cao
hi$u qua OH, GV phai khong ngU'ngdoi rno; PPDH
theo PPoH tich cL!c,svdl,JngcacphuO'ngphap nhuan
nhuy~n, co kinh ~ghi~m, KN, kixao d~huang dan,
chi d,?-oHS. £)ongthai can khang ngU'nghQct$pnang
cao trinh dQ,c~p nh~tthong tin thai SL!,hi~u biet cac
van de xa hQimoi co tinh thuyet phlJc doi vo; HS. Vi
v~y, GV phai coi day lamQtnhi~m vlJthuang xuyen,
bat bUQCde co th~ dam nhi~m nhi~m vl,lcua minh la
ren luy~n KNGT cho HS thong qua mon GOGO.

2) Giai phap nang cao hi~u qua ren luy~n
KNGT cho HS trong DH GDCD

a) Nang cao trinh dq, nh~n thuc cua dqi ngDGV,
vaitrocua HS:-GV d1?Ymon GOCOtrongtruang
TH PT phai thuan~ xuyen duqc dao t1?? va dao ~1?O
I,?-i,tL!giao dl,lc de dap ung voi yeu cau thL!c tien,
thuang xuyen nghien cuu, boi duBng ve KNGT.
GV GoCo can ChLldQngco keh09ch cho ban than
trong cang tac tt! hQct~p, boi duBng chuyen man,
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tich cue tham gia nQhien CLfUdue rut kinh nghi~m,
cac ho~t dQngthl/c tienma;co kinh nghi~m, bai giang
sa sinh dqng va thuyet phuc duoc HS. OH la mqt
trong nhling nghe doi hoi phai sLidung nhieu KNGT
nhat, giao tiep supharn la lao dqng'tri tu~ mang tinh
giao due cho nen GV can phai lao dqng t~n tam, tl/
Il/Cva sang tao, phai la tam gllang sang ve van hoa
giao tiep Lfng xli cho HS noi theo. Cac to' chuyen
mon phai thllong xuyen trao dei chuyen mon, sinh
h09t chuyen de remluy~n KNGT cho HS d~ ngay
cang dap Lfngyeu cau ml:!c tieu giao dl:!c trong tinh
hlnh moi; - Vai tro chu dqng, tich Cl/c, sl/ co g~ng
cua chinh ban than HS. Phai lam cho HS tll nhan
thLfcdung vi tri, vaitro, tam quan trQngCLlam6n h9C,
khong phan bi~t, coi GOCO lamon phI:!nen khong
dau tll cong SLfCthai gian vao hQc t~p, dqng vien
hllong dan HS, d~ cac em luon tl/ tin, tich cl/c, co
phllang phap hQc t~p, biet v~n dl:!ng nhling kien
thLfc, KN vao thllc ti~n cuoc song.

b)Gan kethqp v6'iGVcacbqmon khac, to'chuc
£Joanthanh nien, cJ~cbi~t la G V chu nhi~m kip de'
ren luy~n KNGT cho HS. Vi~c ren luy~n KNGT
cho HS chi co th~ d~t hi~u qua cao khi can bq, GV
va nhan vien cua nha trllong dsu tham gia vao hOq_t
dqng nay. Cac nha tnrong phai luan dam bao dllqc
vai tro to Ion la khi HS den trllong hQcla dllqc bllOC
vao mqt mai trllong ren luy~n KNGT tot nhat, toan
di~n nhat. GV dq_yman GOCO dong mqt phan vai
tro quan trQngtrang vi~c ren luy~n nhling KNGT co
ban cho HS. Song, phai co sLfket hqp voi GV cac
bq mon khac, HS S9 nhimh chong co nhling thai
quen va hanh vi giao tiep tich CLfc,cac ho~t dQngcLla
£)oan thanh nien giup cac em tl/tin han vi dllqc trai
nghi~m, d~c bi~t cach Cll xu, co van, xu Iitinh huang
sll phq_m,giao dl:!cHS ch~m tien". cua GV chu nhi~m
co tac dQng r~t16'nden vi~c hinh thanh nhling KNGT
cho HS.

c)-ThLlOngxuyen kie'm tra (KT), danh gia (DG)
vi~ renluy~n KNGT eua HS. KT, £)G la mQt khau
quan trQng trong qua trlnh OH nh~m thl/c hi~n ke
ho~ch giao dl:!c. Phai ket hqp £)G cua thay va; tro, tro
v6itroya tl!£)G. Trong OH, vi~£)G nguo; hQc,khong
chi nham ml,lcdich nh~ndinh thl!Ctr~ngva dieu chinh
ho~t dQnghQccua tro ma candong thai t~o dh~uki~n
nh~n di~h thl/Ctr9ng va dieu chinh ho~t dQngd~y cLla
thay. £)e KT, £)SJvi~c ren luy~n KNGT cua HS phai
dam bao mQtsayeu cau sau: - NQidung KT, £)G phai
sat nqi dung chuang trinh, dap ung duqc ml,lCtieu
cua man hoc va trinh do chuan eua HS; - KT, £)G
phai phathu'y dllqctinh tich el/c, chu dQng,tronggiao
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tiep cua HS; - Cau hoi KT phai dam bao vua SLfCdoi
v6i HS, dong tho; phan lo~i, phat hi~n diroc nang II/c
va mLfctienbQcua HS d~cobi~n phap ren luy~nthich
hop: - Ket qua KT phai phan anh dung trinh dQ,kha
nang tll duy nhan thLfc,mLfCdQphat tri~n kien thLfc,
KN va-thaidQhQct~p cuam5iHS; - KT,£)G phaldarn
bao tinh khach q~an, cang b~ng th'ong qua vi~c cu
th~ hoa cac chi so £)G cua moi cau hoi trang de KT,
dap an chinh xac, khoa hQc,thl/c hi~n cang khai hoa
dap an d~HS tL!£)G; - NQidung cau hOitrong de KT
phai th~ hi~n dllqc d~c thu tam sinh IiILfatuei cua HS
6' truong THPT.

d)Nang cao nh~n thuceuanha trurmg,evanganh
giao dl.JCva toanx§ hqicJo/voibqmon GOGO.V6itu
cach laman khoa hqc xa hQi,covi tri quan trQngtrong
truong THPT, mon GOGO can duqc coi trQngva
£)G dung mLfC.Trang thl/c te da co nhling nh~n thLfc,
quan ni~m sai I~ch ve man GOGO: coi day la mon
hQcchinh tri thuan tuy, la mQt mon hQCbe trq, mon
hQc phl,l, khong quan trQng, do do bat CLfGV nao
cOng co th~ d~y dllqc man hQc nay. Nhling nh~n
thuc, quan ni$m nay hi$n nay van con ton tq_itrongcac
c~p lanh dq_ovaquan Ii,trong dQingOGV, nhan dan,
gan hO'n la trong phI.} huynh HS va ban than HS.
Nh~n thLfCva quan di~m sai I~ch nhu tren duang
nhien dan den nhling sai lam trong hanh dQngkhien
cho qua trinh OH khang d~t ketqua nhUml:!c tieu de
ra. Vi v~y, can phai thay duqc vi tri quan trQng cua
man GOGO, nh~n thLfcdung dan,pay du ma; nang
cao chat luqng OH va vi~c ren luy$n KNGT cho HS
m6i d~t hi$u qua.

d) Gan phai c6 che'dq, chfnh sach a§i ngq hqp If
dol v6'idqi ngu G Vg;ang dq_yman GOGO. £)QingO
GV mon GOGO r~t can duqc quan tam, dqng vien
vev~tchatva tinh than nhugiam giotieu chuan, khen
thu6'ng kip thai GV co Sl/ hQchoi tim toi, nghien CLl'u
ve KN song, KNGT, co sang kien kinh nghi~m, t90
dieu ki$n thu~n lqi d~hQ nang cao do; song, dong thO;
co nhieu hinh thLfc d~ hQtich lOykian thuc, co.kinh
nghi~m tvthl/c ti~ncUQcsong nhu: tang cUOngnghien
cLl'uthl/c te, thuong xuyen cung c~p t~p chi chuyen
nganh, bao chi, tai Ii~u,,,.Co nhu v~y, moi xay dvng
duqc dQi ngO GV GOCO yeu nghe, tam huyet, co
trinh dQchuye.n mon nfghi~pVI:!,co pham chattot d~
gop phan thuc day nang cao chat luqng OH .

e) Tq_odieu ki~n ve'cO'sav~tch8tcho qua frinh
dq_yvahQC.Muon ren luy~n KNGT cho HS can phai
dau tuca s6'v~tch~t, trang thietbj v8cac phllang ti~n
ho trq DH nhu phong hQcphai du rQng,thoang mat
thu~n ti~n cho vi~c to chuc cac ho~t dQnghQct~p cua
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HS, trangthietbi hi~n dq_iphaidam bao, dong bQ,day say me, long nhi~ttinh d~ giup HS hinh thanh dLtqc
du d~ phuc vu tot hemcho hoc t~p (phong may chieu nhi~u nhat cac KN can thiet, d~c bi~t h~KNGT qua
da nang,daicassette, bang hinh, phong mayvitinh moi bai hoc. Ngoai ra, can thay doi nh~n thuc, hanh
coketnoiinterneL). Bien chelOphQC,phong hQCphu dQng Ci HS cOng nhir cac cap quan Ii v~ vai no cua
hop, thu~n ti~n cho ca GV va HS. man GOGO trong nha trLtang THPT. Co nhu v~y,

g) Gan tfl chtJc duo: esc bu61h¢i thao, t98 dam, GOCO m6'ipnat huy vai tro, tac dl!ng to Ion von co
h¢i thi ve' (en luy~n KNGT cho HS nhu: HQi thao cua notrong ren luy~n KNGT noi rieng, hoan thi~nva
phLtang phap ren luy~n KNGT cho HS; TQa dam phattri~n nhan cacb noi chung cho HS THPT. 0
giao dl,lcvan hoa GT ung ,XLrcho doan vien, than,h Tai lieu tham khao
nien; HQith!Ltn9xLrtinhhuang sLtphq_m;K~ gia~ tie~ 1. Ng~yenThanh Blnh. Giao d"Qcm~t so ki nang
sLtphq_mcuaGVTHPT...Qua cac hOq_tdQngnay se , song cho hQc sinh ph6 thong. NXB D{li h9CSLlpht;lm,

giup cho cac can bQ,GV trong nha trLtangcling trao H.2013.
doi, dong gop sang kien, kinh nghi~m, hi~u biet vao 2. B¢ GD-DT. Giao d~c cong Mm 10, 11, 12. H. 2006.
vi~cxaydL!f1gmQtquytrinh ren luy~n KNGT cho HS 3. Phung Van B¢. Li lu1)n d~y hQc mon Giao d.,c
cotinh dong bQ,h~thong d~tq_onen mQtmaitrLtang cong dan <Y troong trung hQc ph6 thOng. NXB Dt;li
ren luy~n KNGT toan di~n cho HS. NhLtv~y, ca Ban h9C qu6c gia Ha N¢i.1999.
lanhdq_onhatruang._Cang£)oan-£)oanThanhnien 4. Nguyen Van D6ng. Tam Ii hQc giao tiep. NXB

Chinh trt - Hanh chinh. H. 2009.
_GV phai co Sl/ phoi hqp, phan hoi, cling thl/c hi~n 5. Ph~m Vo DOng. Van hoa giao tiep. NXB Van h6a
ml,lc tieu chung. Sl/ phoi hqp do khang con mang thOng tin, H. 1996.
tinh Ii lu~nma layeu cau buc thiet can phai lam-cuacci
nha trLtang,cac tochuc doan the, cOngnhLttvng GV
nh~m tq_onan mQtmai trLtanghQct~p, ren luy~n dq_t
ket qua cao. BCiiKNGT ~hl co the dLtqc ren luy~n
thong qua hOq_tdQngva bang hoq_tdQng.

* * *
.£)oi voi man GOGO, "mljc tieu d?y n~Lldf'luan

dLtqcxacdinh laquan trQngnhat. £)~co the ren luy~n
KNGT cho HS qua GOCO, GV ngoaisl/vtin9 vang
v~ chuyen man, nghi~pvl;l,thi tren het can phai co Sl/

SUMMARY
Communication skills training for high school

students are current urgent requirements. Civic
education is one of the subjects had an important
role in fostering communication skills. There should
be changes in awareness and concrete action from
the teachers. students and managers with this
subject. In addition. with each lesson. teachers need
to select the necessary communication skills.
appropriate training to students. Thus. civic education
to promote its role in fostering communication skills
for students.

Ong dung phuong phip giao tiep ...
•

(Ti8P thea bia 3)

sOq_ngiao trlnh day du han; - Bo sung cac tinh nang
kiem tra va theo doi hQct~p. 0

(1) Ron Oliver - Jan Herrington. Teaching And
Learning Online: A Beginner's Guide To E-Iearning
and E-teaching in Higher Education. Centre for
Research in Information Technology and Communi
cations Edith Cowan University Western Australia.
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SUMMARY
Teaching spciecialized subjects in generals &

languages in particular have distinct characteristics
about learning theory such as: lesson organization.
communication. testing. tutoring ... Currently. ICT
(Information - Communication Technology)
applications in teaching languages become common
&diverse. However. the syllabus construction process
which is ineffective is a matter of concern.

This research focuses on analyzing the characters
of teaching foreign languages. in order to offer a
suitable integrated teaching strategy & then apply it
in the development of an English learning application.

T~p chi Giao dye so 353\61


