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1 Tmh cap thiét cua van de

Lia tudi hoc sinh (HS) trung hoc ¢o s6 (THCS) -
tuou thleu nién c6 mét vi tri dac biét trong thdi ki phat
trién clia tré em. Tudindy dugc phan anh bang nhung
tén goi khac nhau nhu: “thdiki qua do”, “tudikhd bao”,
“tudi khiing hoang” cho thay tinh chat phuo tap va
tam quan trong cla Ifa tudi nay trong tién trinh phat
trién tam li (TL) Day la thai ki chuyen tu thoi tho &u
sang tudi truong thanh, dugc danh dau bang su phat
trién manh mé, day bién dong, thigu can dai vé tam,
sinh li. Nhiing dét blen vé co thé vdi déc trung la sy
day thi, sy phat trién clia y thuc va tu y thec, tinh tich
cyc xa hoi Iam xuat hién & thiéu nién cdm giac mdila,
doc déo - cam giac minh la ngudi 16n. Tuy nhién, do
nhan thic cung kha nang danh gla va kinh nghlem
's0ng con han ché nén trén thuyc t&, cdc em van con
phy thude nhiéu vao ngudi lon. Dleu nay tao ra mau
thuan glua mot mat la mong muén khang dinh bén
than vau hién thuc cac em van la hoc tro dudi sy kiém
soét cla cha me, nhatru’otng Nhing khia canh trén
da tao ra HS THCS céac hoan canh xa hdi co tinh
khong xac dinh va khong &n dinh. Déy la nguyén
nhan céthé lam ndy sinh nhiing roi nhiéu TL, réi nhiéu
hanh vi, nhu: khep minh (c6 déc, kém néng dong,
mau thudn vdi bo me, thay cd), lo Iang 4u sau, thiéu
tap trung, ynghla khacla (tuxam haiban than) hanh vi
sai frai (chi bay, &n cap, b hoc, dung céc chat kich
thich, gay hén, bao lyc). S lidu thong ké dugc duara
tai Hoi thao quéc t& “Can th|ep va phong ngua cécvan
déstc khde tinh thén Gtré em" dién ra taiHa Noi (2007)
cho thay {i181ré em & lita tudihoc dudng codau higu r01
nhidu TL Iahon 20%. Bén canh d6, theo thdng ké clia
Vién Ktem s&t nhan dan ti cao: ti & ngudi pham ti &
Mg tWoiHS ngay méttang (ndm 1986 ¢6 3.607 nguadi;

ném 1996 ¢6 11.726 nguot) Vi thé, theo ching 1i, .

nhu cAu Ve trg gilip TL GHS THCS la rat16n. Doi th
céc em, cham lo doisong TL lanén téng dé phattrién
va hoan thién nhan céach cho cac em.
2. Nhu cau tu van,cham séc TL cia HS THCS
Nhu c&u dugctuvan, cham séc TLcia HS THCS
l& nhitng ddi hdi, mong mudn va nguyén vong trong
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viéc thuc hién va can thiép cac khd khan TL cla HS
THCS trong céc linh vyc: nhan thite, hanh vi, cdm xtc
hoéc x4 hoi & trong moitruong hoc dudng, gia dinhva
xa hoi.

V& co ban, nhu cau dugc cham soc TL cla Ha
THCS ¢6 & trén nhiéu finh vuc, bao gém: nhu cau
duagc trg gtup trong hoc tap, nhu cau duqc trg gilip vé
sy phat trién sinh [i ban than, nhu cau duqc trg gidp
trong giao tigp Ung x(, nhu cau dugc trg gilp trong
quan hébanbé, nhu cau dugc trg giup trong quan hé
véi cha me/ngum than, nhu cau dugc trg gitip trong
quan hé véithay cd gido, nhu cau dugc trg giup trong
quan hévdiban khac gidi, nhu cau duqc trg gidp trong
dinh huéng nghé nghiép.

TaiViétNam, trong nhiéu nam gén day, tm quan
trong clia van dé nay duagc cac nha TL hoc, céc nha
quan li gido duc rat quan tam dac biét tu sau Chi th|
$69971/BGD&DT-HSSV cua BO6GD-DT vévigctrién
khai cong tac tu van/tham van cho HS, sinh vién da
néu rd: “Cong tac tu van (co noi gof [a tham van)
hucmg nghiép va tu van vé TL xa hdi, goi chung latu
van hoc duong chi yeu phai tap trung vao HS khdi
THCS va trung hoc phd thong” da khang dinh vaitro
cta hoatdong tuvan, cham séc TL cho HS trong giai
doan hién nay.

Theo nhiing khao sat ma chung t6i da tién hanh
trén HS THCS, cac em c6 tAn suét gap kho khan d
muc do thinh thoang va thudng xuyé&n & mot s6 finh
vuc néibattheo thitbac nhu: hoc tap quan hévdicha
me, ngum than; giao tiép Ung xU; sy phat trién tam,
sinh li cia ban than; dinh hudng nghe nghiép chiém
{116 2/3 HS trong méildp hoc. HS cang Ién Idp cao thi
tan suat gap kho khan vucng mac cang tang lén.

Trong linh vue hoc tép, cac kho khan ma cac em
gap pha| la: chua co phuotng phap hoc tap chua biét
l&n k& hoach hoc tap hiéu qua, lo lang vé néng luc hoc
tap cla ban thén; ndi dung mén hoc khé; yéu cau
cao; ap luc diém s thi cu.

*Khoa Tam Ii - Gido duc, Trugng Dai hoc su pham Ha Noi
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Trong phattr/en tam, sinh I nhung kho khan bao
gom khongtytinvé hinh anh cua bén than khéng co
hiéu biét co ban vé su phét trién TL cla ban than lo
dénh thiéu tap trung; khé kiém ché, lam chd cam xuc
hanh vi clia ban than; tinh tinh that thuong; hay so
sénh minh véi ngudi khac; danh gia qua cao vé ban
than; 6 nhiing thac mac vé van dé glon tinh.

Trong linh vue giao t/ep Uy xu; céc em thudng
gap khokhan dnhUng v&n dé sau: bai rdikho dién dat
suy nghlly tudng clia minh; ling ting thiéu ty tir: khi
tiép xc, trd chuyén véi moi ngudi; kho thiét lap quan
hé vdi ngudi khac; khdng biét cach bat dau, gofl md
cau chuyen khong dam/khé tir chéi nhiing yéu cau
v [i, ¢6 thé gay hai cho ban than: khé hoa nhap vGi
moitrudng mai.

Nhiing kho khan trong quan hé Vi thay co g/aO'
khong tutin khitrao daivéi thay ¢ gido vé cac van dé
hoc tap va cude song lo Iang sq hai khi thay ¢6 kiém
tra bai hodc khién tréch; cam thay thay cd xa céch;
khong dugc thay co quan tam thau hiéu; bat binh vi
thay ¢b doi xu thién vi; hay bi thay c6 phé binh khién
trach: thiéu tin tuangthay cb gido; thieu ton trongthay
cd giao.

Trong quan hévdicha me, ngudithan:khong ndi
chuyén chia sé dugc vdicha me; cha me hay trach
mang; khdng mudn cha me can thlep qua nhiéu vao
nhing chuyen cé nhan; bét binh vi bj cha me doi
thiéu cdng bang gia dinh ¢ nhiing bathoa; cha me/
ngudithan xa cach.

O Iifa tudi HS THCS, tlnh ban khéc gidixuét hién
damangtheo nhung rung cam dau ddi, nhung chua
bén ving, dethay dai. Song, didu dé cung anh hudng
I6n dén doi song cling nhuhoc tap clia cac em. Trong
qud trinh khao sat, ching tdinhan thay khé khan céc
em gap pha| tap trung cao & céc khia canh: s ngudi
khac hiéu [am khi choi véiban khac gidi; bi gan ghep
vdiban khac gidi; khé khén trong giao tiép ting x{ véi
ban khac gidi; kho xay dung tinh ban vdi ban khac
gidi; bi cdc ban khac gidi tréu choc; b lam dung; mét
qua nhiéu thi gian cho nhiing méi quan hé nay.

Trong vén dé dinh hUdng nghe ngh/ep, nhing

khékhan cacem thucng gap:lo lAng vé nghé nghiép
tuong lai; khong biét minh pht hop véi nganh nghe
nao; khong biétré nganh nghé minh chon ¢6 yéu cau
givé pham chatva ning luc; thleu thong tin vetruorng
dao tao; ap lyctursutac dong clia ban bé; khdng hiéu
nhu cau nghé& nghiép trong xa hoi; 4p luc tur sy téc
dong clia chame ngudithan.

OHS THCS, kién thirc va ki néng clia céc em vé
moi finh vuc trong cudc sdng con han ché. Vivay, cac
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em ¢6 nhu cau cao dugc trang b ki nang giai quyét
khé khan, tap trung & cac finh vuc nhu: hoc tap, quan
hé vdi cha me/ngudi than, phat trién tam, sinh Ii cla
bén than, dinh hudng nghé nghiép.

Tom lai, dudigoc d6Idp hoc, trHS Idp 7trglén cac
em ¢6 nhu cAu trg gilp, cham séc TL cao hon hén.
DoivaiHS 16p 6, cac em quan tam nhiéu dén hoc tap,
cac mdi quan hé vdithay cé/cha me. Nhung cac em
6p 16n 6 xu hudng quan tam nhiéu hon dén hoc tap,
dinh hudng nghé nghiép, phat trién tam, sinh li cla
ban théan va tinh ban khac gidi, tinh yéu.

Ciing theo kétquakhéo sétclia ching tdi, HS THCS
¢ nhu cau dugc ho trg TL tur cac luc lugng xép theo thi
bac nhur sau: cha me, ngudithan, thay ¢ gido, ban bé,
cac chuyén gia TL va cac ddituong khac.

Khigap khd khan TL, cach thitc hd trg ma cac em
mong mu6n nhan dugc & muc do cao la: dua ra 16
khuyen glal dap cho céc em; glup cac em phan tich
van dé dé tu lra chon cach giai quyet Iang nghe cac
em chia sé vamuén la ngudi chli dong gidi quyétkhé
khan chitkhong phai cach thitc thay thé cac em gidi
quyétvan dé.

Xétvé hinh thic trg gitp TL ma HS THCS mong
mudn nhan dugc, xép theo thir tu: tu van TL truc tiép;
tur van theo Iép theo chi doan; tu van nhom 16n va tu
van qua thu viéttay; tu van qua dién thoai; tu vari qua
cac dich vuinternet. Nhin chung céc em ¢6 nhu cau
hd tro TL truc tiép hon gian tiép, theo nhém hon la
theo ca nhan.

Nhiing nguyén vong clia cac em divdinhatrudng
trong viéc chim séc TL: 6 chitc cac khéa hoc vé gia
tri song, ki ndng séng cho HS; tu van cho phu huynh,
gido vién vé ki nang, kién thic gido dyc HS; 13 chiic
cau lac bo cha me véi cac chli dé sinh hoat gido duc
con; 16 chic nhiing budi danh gia TL cho HS trong
trucng do chinh chuyén gia TLhoc duo’ng dam nhén;
md phong TL hoc ducng trong trudng dé trg gidip TL
thudng xuyén cho cac em; to chitc tham van/ tu van
TL cho ca nhan va nhém theo chd dé.

3. Thuc trang dap Ung nhu cau cham séc TL
cho HS THCS hién nay :

Thyc trang phan tich & trén cho thay, nhu cau
dugc hd trg, cham soc TL cla HS THCS I rét Ién.
Thé nhung, dai da s6 & cac truong phd thong hién
nay chua cung cap cacdich vy TL hoc duong tai ché.
Hau hét, viéc dap tng nhu cau hé trg TL cho HS
THCS chi mang tinh ty phat, kinh nghtem T phia
cha me: ho tao moi diéu kién tot nhat ¢6 the cho con
duagc hoc tap, vui chai; lang nghe chia sé cla con;
trong d6 nhiéu phu huynh van cho rang hinh thtc
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gido duc rén de nghiém khéc 1 phuong phép hiéu
qua trong gido duc con cai. )

Trong cac nha trudng hién nay van chu trong tap
trung day kién thiic ma chua chi trong dén van de
cham séc TL hoc duong. Dai véi gido vién, hau hét
céc thay ¢o phu trach mot chuyén mén cu thé, cac
thay cb chua dugc trang bi céc kién thic, kinang vé
cham sé¢ TL hoc duong, nén viéc dap ing nhu cau
chua hiéu qua. Gido vién tu van'hog dudng cé chuyén
mén hién dang rat thiéu.

Phong TL hoc dudng la mo hinh trg gitp TL hac
dudng cho cacem HS. G do, can bd TL hoc dudng co
nhiém vu phong ngua, sang loc va phat hién sém,
can thidp som nhiing réi nhiéu tinh than cla HS, tu
van gilp HS gidi quyét céc khd khan TL gép phéi.
Péng thoi, phong cdng tu vén cho phu huynh HS va
gido vién cua nha trudng gii quyét nhiing kho khan,
vudng mac trong qué trinh gido duc HS. Tuy nhién,
trong c&c nhatrudng hién nay co rat ittrudng cé phong
TL hoc dudng, chimdicd dmédt sdittrudng, tap trung
G céc thanh phé Ion. ‘ )

Nhu vay, theo chiing t6i, viéc dap tng nhu cau ho
tr, cham soc TL HS 1a chua hiéu qua va thda déng
s0 véithyc trang nhu cau c&p bach ndy 6 céc em.Q
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SUMMARY
Social welfare system is one of the part in the

" social development model to achieve the targets of

wealthy people, powerful, democratic, equal and
civilized country. This paper focuses on evaluating
the demand of higher education training on social
welfare, including identifying the training needs and
necessity; suggested solutions for higer education
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