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Tinh d~n narn 2013, cac tn/O'ng dq_ihoc (f)H),
cao dang (Cf)) tham gia fJe'an ngo~i ngtJqu6c
gia 2020 (f)A NNOG 2020) da thirc hi$n 3

c~lfO'ng trinh boi dlfong (gTBO); - CTBO nang hrc
tieng Anh va phan mem ho tro' day hoc bao gom cac
ki nang ngon ng\] thuoc 6 cap d9 khac nhau theo
khung tham chieu chau Au va cac phan mem ho tro;
- CTBO phlfO'ng phap giang day tieng Anh (PPGO
TA) cho giao vien (GV) tieu hQC;- CTBO PPGO TA
ch,oGV trl!ng hoc CO'SO' (THCS), Baj_vif~tnay de c~p
ket qua dieu tra mLic d9 hal long cua hQcvien v~ vi$c
tMn khai d~ an, tren CO'SO' do, rut ra mQtso ket lu~n,
d~ xuat va kien nghi, nh~m dlfa cong tac boi dlfong
cua d~ an dq_thi$u qua cao trong thO'igian taL .

1.Phllang phap nghh~nClfU
BAng cach SLt dl,mg bang khao sat online (http://

ulis,vnu,edu.vn/taxonomylterm/174/2685) vai 4'mien
do Cl,Jthe (01 0 co 10 items - ml,lc cau hoi, 011 co 6
items, 012 co 9 items, va 014 co 7 items) danh cho
5037 GV tieu h9C va THCS tren ca nlfac (thO'igian
khao sat dlfqc tien hanh trong thang 11/2013), de tai
nghien cw di tim cau tra 10i cho 3 cau hoi sau day:
1) £)anh gia cua GV ve CTBO co tot khong?; 2) Cae
nhom khach thekhao sat co quan diem danh gia khac.,
nhau khong?; 3) Yeu to nao co the giai thich cho cac
diem sodanh gicivenQidung vacac mien do cua CTBO?

Chung toi dung phep ph an tich ANOVA de so
sanh gia tri trung binh cua diem so danh gia v~ mlic
dQhai long cua GV doi vai cac trlfO'ng f)H, Cf) tham
gia boi dlfong, trong do, t~p trung di sau lam r6 cau
hoi nghien cLiu so 2.
. ?"Ket qua nghi€lnClfU

:'" ~Eriemso danh gia v~ mLic dQ hai long cua GV ve
CTBO dlfqcthehi$n trong bang 1:

Oua bang 1,cotheket lu~n GV hai long vai nhUng
ket qua ma Cl8.D da mang Iq_LCl,l the, doi vai bang
hoi t6ng, c61807 GV (chiem 36%) hoan toan ung hQ
CTBO, 2796 GV dong yvai CTBO, chi co 434 GV
(chiem 8,3%) phan doL Cac mien dotrong bang cOng
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NGUYENVI~THUNG*

Bang 1, S6'li?u tMng ka v(}aanh gia chung cua GV
va'CTBD NLTA&PM

Khong dong y Dong y Hoan toan dong y
Bang hoi tong Tan suat nl~ Tan suat nl~ Tan suM TIle

% % %
434 8,3% 2796 55,7% 1807 36%

010 (chLiang trinh 576 11,4% 2208 43,8% 2253 44,8%khung)
011 (giao trinh, 728 14,4% 2426 48,1% 1883 37,5%tai Ii~u)

012 (nang Itlc tillng 264 5% 1968 39,3% 2805 55,7%Anh sau boi dLldng)
014 (cac phan rnem 360 7,1% 2617 51,9% 2060 41%ho trQ d<)yhoc)

nh~n dlfqc diem so danh gia va mLrc d9 Mi long cao
tlfO'ng tlf nhlf diem so cua bang t6ng (khoang 90%
dong yvai CTBO), Tuy nhien, qua vi~c so sanh diem
trung binh b~ng phep phan tich ANOVA, di~m so
danh gia va mticdc) hailong cua GV doivai CTBO cua
cac trlfO'ng 8H, C£) khac nhau tham gia CTBO cua
de an da co slf khac bi$t dang k~. Cl,Jthe:

1) So sanh die'mso'danh gia chung ve'mtic
d9 hili long cua GV dol v6i CTBD.Oua so sanh
danh gia gi\]a cac nhom GV dlfqc boi dlfong tq_icac
trlfO'ng, TLic dQhai long c6 slf khac nhau, Cac trw1ng
co diem caola:TrlfO'ng8H Slfphq_m Kithu~t(SPKT)
Hlfng Yen, f)H Hue, TrlfO'ng f)H Vinh, TrlfO'ng f)H Ha
NQi, TrlfO'ng f)HSP Ha NQi, TrlfO'ng f)H Ngo1?ing\]
f)HOG Ha N9L Cac trlfO'ng, trung tam co diem thap la:
cac Trung tam EMCO, AM A, VUS, Trung tam
SEMEO, TrlfO'ng f)H f)ong Nai, C£)SP Hai OlfO'ng,
TrlfO'ng f)HSP TP. Ho Chi Minh. Ket qua kiem dinh
cho thay slf khac bi~t. Vi dl,l: diem so hai long cua GV
veCTBO nang Ilfctieng Anh vaphan mem eua TrLtOng
f)H SPKT Hlfng Yen Ian Ilfqt cao han mQt cach co y
nghia (vo; d99ia trj sig tUO.00-0.05, n~m trong khoang
tin c~y 95%) so vai cac trlfO'ng tham gia boi dlfong
khac nhlf: Trung tam EMCO (dan vi comLrC danh gia

* Trungtam Nghiencun giao d~c ngo~i ngil'vadambao cMt hrqng,
TnmngD~i hQcngo~i ngil'• f)~i hQcquae gia HaNqi

(ki 1- 2/2015)



thap nhat) 20.07 dan vi trong khoang (15.75.;. 24.39);
Trung tam AMA (dan vi co mire danh gia thap thv
hai) 18.96 dan vi trong khoang (13.78.;. 24.15); Trung
tam VUS 16.7 dan vi trong khoang (13.04.;. 20.38);
TNemg DH Dong Nai 15.5 dan vi trong khoang (11.76
.;.19.24); Truong DHSP TP. Ho Chi Minh 12.62 dan
vi trong khoang (9.47 .;. 15.78); CDSP Hai Duang
11.84 dan vi trong khoang (7.34 .;. 16.35); Truong
DH Dong Thap 10.27 dan vi troQg khoang (4.57 .;.
15.97): DH Thai Nguyen 10.0 ddn vi trong khoang
(6.9.;. 13.11); Trung tam SEM EO 9.21 dan vi trong
khoang (3.35 .;. 15.07); Truong DH Can Tha 8.09
dan vi trong khoang (4.58 .;.11.61); Truong DHNN
DHOG Ha NQi6.98 dan vi trong khoang (4.08.;. 9.9);
Truong DHSP Ha NQi5.23 dan vi trong khoang (1.78
.;.8.68); Truong DH Ha NQi3.79 dan vi trong khoang
(0.6 .;.6.97).

2) So sanh die'm s(/ danh gia ve'mtic dQhili
long cua GV dOl v6i chuO'ng trinh khung cua
CTBD.Ket qua cho thay, Trung tam EMCO, Trung
tam AMA co mvc hailong thap nhat; roitoHruang DH
Dong Nai, Trung tam VUS (cac gia tri trung binh,
mean<35). Cac truang duq'c danh gia cao la:Truang
DH SPKT Hung Yen, TNang DH Vinh, DH Hue (cac
gia tri trung binh, mean>39), Truang DH Ha NQi,
I'ruang DH Ngo~i ngCi- £lHOG Ha NQi.Vi dl,l:TNang
£lH SPKT Hung Yen (truemgcodi~m sodanh giacao
nhat), di~m sohai long cua GV cao han mQtcach co
y nghia (v6'i dQ gia tri sig tu 0.00 - 0.05, n~m trong
khoang tin c~y 95%) so vai cac truang tham gia boi
dlfang khac la: Trung tam EMCO (dan vi co mvc
danh gia thap nhat) 6.17 dan vi trong khoang (4.6 .;.
7.76); Trung tam AMA (dan vi co mvc danh gia thap
thvhai) 5.6 dan vi trong khciang (3.75.;. 7.46); Truang
DH £long Nai 5.31 dan vi trong khoang (3.75.;. 6.89);.
Trung tam VUS 3.95 dan vi trong khoang (2.42.;.
5.49); C£lSP Hai Dl1ang 3.85 dan vi trong khoang
(2.15 .;. 5.57); Truang DH £long Thap 2.35 dan vi
trong khoang (0.36 .;. 4.36); Tru'ang £lH Can Tha
1.933 dan vi trong khoang (0.39 .;. 3.48); Trlfang
DHSP TP. Ho Chi Minh 1.936 dan vi (sig = 0.013)
trong khoang (0.4.;. 3.47): £lH Thai Nguyen 1.9 dan
vj (s!9 = 0.019) trong khoang (0.31 .;.3.49); Trlfang
tH·f'Ha NQi 1.66 dan vi (sig = 0.039) trong khoang
(0.09.;. 3.24): Truang DHSP Ha NQi 1.43 dan vi (sig
= 0.038) trong khoang (0.08.;. 2.78).

3) So sanlt.die'm so'danh gia ve'mtic do hili
long cua GVdOlv6i giao trinh, tili li~u bOIdu6ng
cua CTBD. Ket qua khao sat cho thay: Trung tam
EMCO, AMA co mvc hai long thap nhat, rOit6'iTrung
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tam VUS, Tn!ang £lH Dong Thap, TNang DH £long
Nai, CDSP HaiDuang. CactNOng dlfq'cdanh giacao
la:TrLfoogDH SPKT Hlfng Yen, DH Hue, Truoog £lH
Vinh, Truang £lH Ha NQi, Truang £lH Ngo~i ngCi
DHOG HaNQi. Ketqua ki~m dinh cho thay hau hetsl/
khac bi$tve di~m socoynghia thong ke. Vi dl,l:Trung
tam EMCO (dan vi tham gia co di~m so danh gia
thap nhat) co di~m danh gia Ian luqt thap han mot
each co y nghia (v6'i dQgia trj sig tuo.OO - 0.05, n~m
trong khoang tin c~y 95%) so v6'icac truang tham gia
boi du611gkhac la:TrU'oogDH SPKT HU'ngYen (tNemg
co mire danh gia cao nhat) 3.72 dan vi trong khoang
(2.71 .;.4.73): £lH Hue (trU'ang co mvcdanh gia cao
thvnhi) 3.55 dan vitrong khoang (2.55.;. 4.55); TNoog
DH Vinh 3.3 dan vi trong khoang (2.39 + 4.2); Trlfang
£lH Ha NQi 3.12 dan vi trong khoang (2.27.;. 3.97);
TrU'angDH Can Tha 2.92 dan vi trong khoang (2.0.;.
3.84); Trung tam SEMEO 2.87 dan vi trong khoang
(1.44.;. 4.31); Truang £lHSP Ha NQi2.68 dan vi trong
khoang (1.77.;. 3.59): TrU'ang £lHNN-£lHOG Ha NQi
2.29 dan vi trong khoang (1.5 .;.3.09); TNang DHSP
TP. Ho Chi Minh 2.04 dan vi trong khoang (1.19.;.
2.89); BH Thai Nguyen 1.78 dan vi trong khoang
(0.94.;. 2.62); Truang £lH Bong Nai 1.61 dan vi trong
khoang (0.65 .;.2.58); C£lSP Hai Dlfang 1.58 dan vi
trong khoang (0.45.;. 2.71); TrLfang BH £long Thap
1.55 dan vi trong khoang (0.16 .;. 2.96); Trung tam
VUS 1.3 dan vi trong khoang (0.35.;. 2.26).

4) So sanh die'mso'danh gia mtic dQhili long
ve'nang /LfC tiengAnh cuaGVkhitha'm gia CTSD.
Trung tam AMA co mvc hai long thap nhat, tiep theo
la: Trung tam EMCQ, Trung tam VUS, Trlfang DH
£long Nai, Trlfang BHSP TP. Ho Chi Minh, Trung
tam ,SE~EO. Cac trU'ang duq'c danh gia cao la: DH
Hue, Truang £lHSPKT Hung Yen, Truoog £lH Vinh,
Truang £lH Ngo~i ngCi- BHOG Ha NQi.Ketqua ki~m
dinh cho thay co sl/ khac bi$t co y nghia va di~m so
trong y kien danh gia cua nhom cao nhat va nhom
thap nhat. Vi dl,l: £lH Hue (cung Truang £lHSPKT
Hlfng Yen lahaitnlOng codi~m sedanh giacao nhat),
codi~m sohai long cua GV va nang Ilfc tieng Anh d~t
dU'q'csau tham gia boi dlfang Ian Ilfqt cao han mQt
cach co y nghia (v6'idQgia tri sig tu 0.00 - 0.05, n~m
trong khoang tin C?y95%) so v6'icac trlfang tham gia
boi duong khac nhlf sau: Trung tam AMA (dan vi co
muc danh gia thap nhat) 5.07 dan vi trong khoang
(3.56 ~ 6.59):Trung tam EMCO (dan vi comvcdanh
gia thap thv hai) 4.39 dan vi trong khoang (3.14 .;.
5.66); Trung tam VUS 4.19 dan vitrong khoang (3.13
.;.b-:26):TNemg£lH £long Nai4.07 dan vltrong khoimg
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(2.99 + 5.16); TrlIong 8HSP TP. Ho Chi Minh 3.45
dan vi trong khoang (2.54 + 4.36); Trung tam SEM EO
3.29 dan vi trong khoang (1.58 + 5.01); C8SP Hal
DlIO'ng 3.0 dan vi trong khoang (1.69 + 4.32); 8H
Thai Nguyen 2.72 dan vi trong khoang (1.83 + 3.62);
TrlIO'ng 8H Can ThO'2.3 dan vi trong khoang (1.29 +
3.32); TrlIO'ng 8 H 80ng Thap 2.19 dan vi trong
khoang (0.53 + 3.86). .

5) So s{mh dii'm s(fdanhpiil ve'mtic dq hai
long cua GVdol voiphs;' mei,n h6 tro h9Ctie'ng
Anh cua CTBD: Trung tam VUS co rmrc hai long
thap nhat, tiep theo la Trung tam EMCO, Trung t~m
AMA, Truong 8H 80ng Nai. Cac trlIong dlIqc danh
gia cao la: TrlIong 8HSPKT HlIng Yen, Twong 8H
Vinh, 8H Hue, TrlIong 8H Ngo~i ngli - 8HQG Ha
NQi.SL!khac bi$t trong y kien danh gia cua nhom cao
nhat va nhom thap nhat mang y nghTa thong ke vO'i
sig= 0.000. Lay vi dl,l ve TrlIong 8H Vinh (cung vO'i
TrlIong 8HSPKT HlIng Yen la mQt trong hai twong
co diem so danh gia cao nhat), diem s6 hai long cua
GV ve phan mem h6 trq hQc tieng Anh cua TrlIong
8H Vinh Ian Iuqt cao han mQt cach.co y nghTa (vO'idQ
gia tri sig tll' 0.00 - 0.05, n~m trong khoang tin c~y
95%) so vO'icac truO'ng tham gia bei duO'ng khac la:
Trung tam VUS (co diem danh gia thap nhat) 5.35

• dan vi trong khoang (4.53 + 6.17); Trung tam EM CO
(dan vi co muc danh gia thap thu hail 4.85 dan vi
trong khoang (3.85 + 5.86); Trung tam AMA 4.41
dan vi trong khoang (3.17 + 5.66); TrlIO'ng f)H 80ng
Nai 4.28 dan vi trong khoang (3.45 + 5.12); Truong
f)HSP TP. Ho Chi Minh 3.82 dan vi trong khoang
(3.17 + 4.48); Truong 8H 80ng Thap 3.43 dan vi
trong khoang (2.04 + 4.82);Trung tam SEMEO 3.32
dan vi trong khoang (1.89 + 4.75); Truong f)H Can
ThO'2.54 dan vi trong khoang (1.77 + 3.31); 8H Thai
Nguyen 2.26 dan vi trong khoang (1.63 +2.91); Cf)SP
Hal DUO'ng2.23 dO'nvi trong khoang (1.19 + 3.29).

3. Ket lu~nva khuyen nghi
NhlIv~y,cotheth~y:GV tham gia boidu~g t~uQc

cac t1nhSac bQva bac Trung bQhai long nhat doi vai
CTSD; GV thuqc cae trnh Nam bQ con ban khoan,
chua hai long ve mQt so diem cua CTSD; GV co 20
nam£ong tik tra len, co muc dQ hai long vO'iCTSO
narfcac doi tuqng can I~i.GV sinh s6ng t~i khu vL!c2
nong thon co muc dQ hai long ve CTSO han GV t~i
khu vuc mien nui xa xoiva GV t~i cae vung thanh thi·

T~ nhling t\D~n xet tren, chung t6i kien nghi:
- £)01 v6i de'an NNQG 2020. Can diau chinh I~i

chllO'ng trinh khung theo de xuat cua hQcvien. Co the
diau chrnh ve thai gian theo de xuat cho hqp Ii han.
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Cac truO'ngco diem 56 danh gia thap, can khao sat de
ti'!1 hieu nhu cau boidlIO'ng cua GV, giaitrinh toan bQ
ve chllO'ng trinh khung, giao trinh, va quy trinh to'chuc
thirc hi~n boi dllO'ng nhu: Trung tam AMA, EMCO,
VUS,SEMEO, Twongf)H f)ong Nai, Twongf)HSP
TP.HoChiMinh. .

- £)61v6i cec tnrOng £)H, C£) tham gia bo,dlfang.
Can thllO'ng xuyen co nhling khao sat nho de tim hieu
nhu cau cua GV va cong tac boi dllO'ng. f)~c bi$t vO'i
cac trlIong tham gia boi dlIO'ng khu vl/c phia Nam,
can tie'n hanh khao sat If kie'n hoc vien de tim hieu
nguy~n vQng cua hQ ve CTSO. Can nghien CLlUI~i
giao trinh, phllO'ng phap boi dUO'ngsao cho phu hqp
vO'inhu cau nglIoi hQc.

- £)Ot voi hqc vien. Can chu dQng cung cap thong
tin phan hoive CTSO va coid61a cO'so' de nha trlIO'ng
dieu chinh cho phu hqp vO'inguy~n vQng cua nglIO'i
hQC.Can tich cL!c han nlia trong vi~c g~n kien thuc Ii
thuyetv6'i thl!c hanh de tling b1IO'cnang cao chat 11Iqng
d~y hQCbQmon, dap ung yeu cau dO'imO'isL!nghi$p
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SUMMARY

Thispaper is topublish oneof result parts in the
research project for evaluating the satisfaction of
teacher trainees (teachers of primary and junior
secondary schools) about the Training Program of
English Competenceand Supported Softwares for
Primary and Junior High School Teacher to see
whetheror not the beneficiary(teachertrainees)have
beensatisfied. The social sUIvey research method
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dong gop SUCminh cho t~p th~/cQng dong. Sl/thanh
cong cua moi SV phu thuoc phan Ian vao thai dQ, Slf
co g~ng, tich cue hoc t~p cua cac em.

d}Niern tin vaosl/ph8.ttrie''ncuanganh nghe'dang
theoh9C.Yeu to nay cOng duoc SV ratchu trQng. Hi~n
nay, a bat ki mQt nganh nghe nao trong xci hQi, SV
cOngkh6d~tim dvcc mqtc,ong vi~cnhvmong muon.
Tuy nhien, da so SV deu rat 19Cquan, tin tvang vao
nqanh nghe d§ chQn. Do do, sV dci tich cl/c hQc t~p
vai hi vQng co mQt nghe nghi~p on dinh.

Nhom cac yeu to chu quan dci tac dQng m9nh"me
den NCT£> trong hQc nghe cua SV. Sl/ no Il/c phan
dau va nang Ilfc chuyen mon la hai yeu to tac dQng
m9nh nhat den NCT£> trong hQc nghe cua SV.

2) Nh6m cac yeu t6'khach quan
a} Anh huang cua gia dlnh den NCT£> trong hQc

nghe cua SV dvQ'c nghien Cltu tren cac phvang di~n:
truyen thong cua gia dinh, tac dqng cua cha m?va
nghe'nghi?p cua cha m? Soli~lj thong ke cho thay,
sl/ anh huang cua cac yeu to gia dinh den NCT£>
cua SV co sl/ khac nhau. Trong' do, tac dQng clla
cha m~ la yeu to anh hvang nhieu nhat, tiep do la
yeu to truyen thong cua gia dinh, cuoi cLIng la nghe

. i1ghi~p cua cha m~.
b}Anh htlangcua GV. Do GV lanhling ngvaitrlfc

tiep tham gia giang d~y cho SV nen nhling quan di~m,
tv tvang cua hQda tac dQng den quan di~m, tv tvang
cua cac em. Cac phvang phap va hinh thuc giang
d9y khac nhau cua GV dci thuc d~y SV hung thu, say
me, chll dQng trong hQc t~p, ...

c}Anh htlang cua b?n be.Nghien cuu anh hvang
ella b9n be den NCT£> trong hQc nghe clla SV dlla
tren cac yeu to: slf tac dQng clla b9n; sl! do ki, c9n'h
tranh v6'i b9n; Sl/quan tam giup doclla b9n. Moi yeu
to co sl/ anh huang khac nhau den NCT£> cua SV,
trong do, slf quan tam giup do cLia b9n la yeu to dvcyc
SV chu trQng nhat, sau do la sl/ tac dQng cua b9n.
Rieng sl/ do ~hC9nh tranh vai b9n, hau het SV cho
r~ng khong anh hvang den NCT£> ella cac em.

,[i} Anh htlOng cua moi trtlong h9C t~p.MQt moi
~"'trt16'ngma da so SV deu tieh cl/c hQc t~p se la dQng
Ilfc thuc d~y cac SV khck phan dau hQct~p va nguQ'c
lai. Do do, moitrvang hQct~p la yeu tokhaquan trQng
~a co tac dQrig den NCT£>clia SV.

e} Anh htlang cua ylu to'xa hqi.Nhling yeu to xa
hQicling coanh hvang nhatdjnh deQ NCT£> cLlaSV.
Ch~ng h~n: chinhsach thu nh~n nhan tai cLia cac cO'
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quan tuy~n dt,Jng ve nghe SV dang theo hQC,chat
Ivqng dao t90 cua nha trvO'ng,... Trong hai y.euto nay,
yeu to chat IVQ'ngdao tao cua nha trvO'ngdvcycSV chu
trQng han. Ngoai ra, cac yeu tOkhac nhu: xu the'toan
cauh6a vahqi nh~p quOcte:dOlmdgiao due,yeu cau
cua xa hqi dOl vejivi?c lam cOng co anh hvang den
NCT£> trong hoc nghe cLiaSV nhvng khong dang k~.

* * *
NCT£) trong hQCnghe cua SV chiu anh hvang bOi

nhieu yeu to, moi yeu to co slf anh hvang amuc dQ
khac nhau. Trong hai nhom yeu to anh hvang den
NCT£> ella SV atren, nhom cac yeu to'chuquan(v6'i
di~rn trung binh la 2,57) da anh hvang m9nh me han
nh6m cac yeu to'khach quan (v6'i di~m trung binh la
1,96). Do do, d~ nang cao NCT£>,moi SV can no Il/c
co g~ng, thvang xuyen tlf hQc, tlf boi dvong nh~m
nang cao trinh dQ chuyen mon, say me v6'i nganh
nghe ma minh dci Ilfa chQn. D
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SUMMARY

Students'desire for achievement in vocational
study is an advanced demand of human being. Each
student has different needs of success in
appreI!ticeship. which is due to both subjective and
objective factors.

Mite dO hai long VB chudng trinh ....
(Tie'ptheotrang36)

that used a survey questionnaire including close
ended 5point Likert scale questions and open-ended
questions was made on 5037 teachers of English
(teacher trainees). The descriptive result shows that
the item mean scores of the questionnaire and their
categories/domains are above 3.0, some items are
above 4.0; However. by ANOVA, the scores of the
satisfaction of teacher trainees about different
collegues and universities participating into training
this program of National Foreign Language Project
~020 are not completely identical. This paper is to
focus on those differences.
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