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Mt il NG VEGHUNG TRINH B01 DUCNG NNGELUG TENG AN
VA PN MEM 0 TRU DAY HOG CAO GIAD VEN TYE HOE, RUNG HOG GOS0

bl GAG TRUDNG UATHOE, GAO DANG THAM 1A BE AN NGOAI NG Qudc o 2020

cao dang (CD) tham gia Dédn ngoaingiFquéc
gia 2020 (DA NNQG 2020) da thyc hién 3
chuong trinh béi dudng (CTBD); - CTBD nang luc
ti€ng Anh va phan mém hé trg day hoc bao gom cac
Ki nang ngdn ngt thudc 6 cap do khac nhau theo
khung tham chiéu chau Au va cac phan mém hé trg;
- CTBD phuong phap giang day tiéng Anh (PPGD
A) cho gido vién (GV) tiéu hoc; - CTBD PPGD TA
cho GV trung hoc co sG (THCS). Ba| viét nay de cap
két qua diéu tra mic d hailong ctia hoc vién vé viéc
trién khai dé an, trén co so do, rit ra mot sd két luan,
de xuét va kién nghi, nham dua cdng tac bdi dudng
cla dé &n dat hiéu qua cao trong thoi gian tdi.

1. Phuong phap nghlen cuu

Béng cach st dung bang khao sét online (http Vi
ulis.vnu.edu.vnftaxonomyfterm/174/2685) vdi 4 mién
do cu thé (Q10 ¢ 10 items - muc cau hdi, Q11 ¢H 6
items, Q12 ¢6 9 items, va Q14 ¢d 7 items) danh cho
5037 GV tiéu hoc va THCS trén ca nudc (thdi gian
khdo sét duge tién hanh trong théng 11/2013), dé tai
nghién ctu di tim cau tra 16§ cho 3 cau hdi sau day:
1) Dénh gid clia GV vé CTBD co tét khong?; 2) Céc
nhom khach thé khao sat c6 quan dlem danh giakhac.
nhau khong'7 3) Yéu 6 ndo ¢ thé g|a| thlch cho cac
diém sddanh gidvéndidung vacac mién do clia CTBD?

Chung t6i dung phep phan tICh ANOVA de SO
séanh gia tri trung binh clia diém s6 danh gia vé miic
d6 hailong clia GV déi véi céc trudng DH, CD tham
gla bai dudng, trong do, tap trung di sau lam r6 cau
hoi nghién cuu s0 2.

2.Két qua nghlen cuu
~ *Hiém s6 danh gia vé murc d6 hailong clia GV ve
CTBD dugc thé hién trong bang 1:

Qua bang 1,cothékétluan GV hai Iong Vai nhung
két qua ma CTBD da mang lai. Cu thé, doi VO’I bang
hditdng, c6 1807 GV (chiem 36%) hoan toan ng ho
CTBD, 2796 GV dong yvéi CTBD, chi c6 434 GV
(chiém 8,3%) phan ddi. Cac mién do trong bang ciing

Tmh dén ndm 2013, cac trudng dai hoc (BH),

Tap chi Giao duc s 351

NGUYEN VIET HUNG*

Bang 1. Sé'ligu thong ké vé dénh gid chung cia GV

vé CTBD NLTA&PM
Khong dong y Pdng y Hoan toan dong y
Bang hditing | Tén suét T:%i © | Tan suét T:,/'e Tén sudt T"yle
0 0
. 434 |83% | 2796 [55,7%| 1807 | 36%
Q10 (chudng trinh -
khung) 576 |11,4%| 2208 |43,8%| 2253 |44,8%
Q11 (gido trinh,
tai ligu) 728 |14,4%| 2426 |48,1%| 1883 |37,5%
Q12 (nang luc tiéng
Anh sau bdi duGng) 264 5% 1968 139,3%| 2805 |55,7%
Q14 (c4c phan mém
hd trg day hoc) 360 | 71% | 2617 |51,9%| 2060 | 41%

nhén dugc diém s§ danh gid vé muc dé hailong cao
tuong ty nhu diém s6 cla bang to°ng (khodng 90%
dong y voi CTBD). Tuy nhién, qua vigc so sanh dlem
trung binh bang phép phan tich ANOVA, diém so
danh gid vé mic dd hailong cla GV ddivéi CTBD cua
cac truong BH, CB khac nhau tham gia CTBD clia
déén dacosuy khac biét dang ké. Cuthé:

1) So sanh diém s6'danh gid chung vé murc
dé hai long cua GV déi véi CTBD. Qua so sénh
danh gid gita c&c nhom GV dugc béi dudng tai cac
truung muc dd hailong ¢ sy khéc nhau. Céctrudng
codiém cao la: Truong DH Supham Kithuét (SPKT)
Hung Yén,DH Hué, Trudng DH Vinh, Trudng DH Ha
NGi, Trudng DHSP Ha Néi, Truong BH Ngoal ngu -
PHQG HaNbi. Cac trudng, trung tam codiem thap la:
cac Trung tam EMCO, AMA, VUS, Trung tam
SEMEO, Truong BH Dong Nai, CDSP Ha| Duofng,
Trudng DHSP TP. Ho Chi Minh. Ket qua klem dinh
cho thay sy khéc biét. Vidu: diém sé ha| Iong ciaGV
v&CTBD néng luctiéng Anh vaphan mém cuaTruang
PH SPKT Hung Yén lan lugt cao han mét cach coy
nghla (v6idd gia tri sig tr0.00-0.05, nam trong khoéng
tin cay 95%) so vdi cac trudng tham gla boi ducng
khac nhu: Trung tam EMCO (don vi cd mic danh gia

* Trung tam Nghién ciiu gido duc ngoai ngii va dam bao chat lugng,
Trutng Dai hoc ngoai ngi - Dai hoc quéc gia Ha Noi
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thap nhat) 20.07 don vitrong khodng (15.75 + 24.39);
Trung tam AMA (don vi co muc danh gia thap thu
hai) 18.96 donvitrong khodng (13.78 + 24.15); Trung
tam VUS 16.7 don vi trong khoang (13.04 + 20.38);
Truong DH Dong Nai 15.5 don vitrong khoang (11.76
+19.24); Truong DHSP TP. Ho Chi Minh 12.62 don
vi trong khoang (9.47 + 16.78); CBSP Hai Duong
11.84 don vi trong khoéng (7.34 + 16.35); Trudng
PH Déng Thap 10.27 don vi trong khoang (4.57 +
15.97): DH Thai Nguyén 10.0 dan vi trong khodng
(6.9 + 13.11); Trung tam SEMEO 9.21 don vi trong
khoang (3.35 + 15.07); Trudng BH Can Tho 8.09
don vitrong khoang (4.58 + 11.61); Truong DHNN-
PHQG Ha N6i6.98 don vitrong khodng (4.08 + 9.9);
Trudng DHSP HaNGi5.23 don vitrong khoang (1.78
+8.68); Trugng DH HaNGi3.79 don vitrong khoang
(0.6 + 6.97).

2) So sénh diém s&'dénh gié vé muc d§ hai
long cta GV déi véi chuong trinh khung cua
CTBD. K&t qua cho thay, Trung tam EMCO, Trung
1am AMA cé muc hailong thap nhat; rditéi Trudng BH
péng Nai, Trung tam VUS (céc gia tri trung binh,
mean<35). Cac trudng dugc danh giacao la: Trudng
PH SPKT Hung Yén, Trudng DH Vinh, DH Hué (céc
gia tri trung binh, mean>39), Trudng BH Ha Ndi,
Truong DH Ngoaing-DHQG HaNoi. Vi dy: Truong
PH SPKT Hung Yén (trudng c6 diém sd danh gid cao
nhit), diém 6 hailong clia GV cao hon mot cach cd
y nghfa (véi do gid trj sig tur 0.00 - 0.05, nam trong
khoang tin cay 95%) so vdi cdc trudng tham gia boi
dudng khac la: Trung tam EMCO (don vi ¢6 muc
dénh gia thap nhét) 6.17 don vi trong khodng (4.6
7.76); Trung tam AMA (don vi cd mic danh gia thap
th¢rhai) 5.6 don vitrong khodng (3.75 + 7.46); Trudng

PHDéng Nai5.31 don vitrong khoéng (3.75 + 6.89):.

Trung tam VUS 3.95 don vi trong khoang (2.42 +
5.49); CDSP Hai Duong 3.85 don vi trong khoang
(2.15 + 5.57); Truong DH Dong Thép 2.35 don vi
trong khodng (0.36 + 4.36); Truong DH Can Tho
1.933 don vi trong khodng (0.39 + 3.48); Trudng
DHSP TP. Hé Chi Minh 1.936 don vi (sig = 0.013)
trong khodng (0.4 + 3.47); DH ThéiNguyén 1.9 don
vi (sig = 0.019) trong khoang (0.31 + 3.49); Trudng
HH Ha Ngi 1.66 don vi (sig = 0.039) trong khoang
(0.09 + 3.24); Truong DHSP Ha NGi 1.43 don Vi (sig
= 0.038) trong khoang (0.08 + 2.78).

3) So sanh.diém s6 dénh gi vé muc d§ héi
long cia GV dél véi gido trinh, tai ligu boi dudng
ctia CTBD. Két qua khao st cho thay: Trung tam
EMCO, AMA c6 mutc hailong thap nhét, roitdi Trung

(ki 1-2/2015)

tam VUS, Truong DH Béng Thap, Truong BH pong
Nai, CDSP HaiDuong. Céctrudng duge danh giacao
la: Truong DH SPKT Hung Yén, BH Hué, Truong BH
Vinh, Trueng DH Ha Ngi, Truong BH Ngoai ngit -
PHQG HaNai. Kétqua kiém dinh cho thay hau hétsu
khéc biétvé diém s6c6 ¥ nghiathong ké. Vidy: Trung
tam EMCO (don vi tham gia c6 diém so danh gid
thap nhat) co diém danh gid lan luct thap hon mét
cach co ¥ nghia (véi do gia tri sig tr0.00 - 0.05, nam
trong khoang tin cay 95%) so vGi cac trudng tham gia
bdidudng khéc la: Truong BH SPKT Hung Yén (truong
c6 mutc danh gia cao nhat) 3.72 don vitrong khoéng
(2.71 + 4.73); DH Hué (trudng c6 muc danh gié cao
thitnhi) 3.55 don vitrong khodng (2.55 4 .55); Truong
DH Vinh 3.3 don vitrong khoang (2.39 + 4.2); Trudng
PH Ha Nai 3.12 don vi trong khodng (2.27 + 3.97);
Trudng DH Cén Tho 2.92dan vitrong khoang (2.0 +
3.84); Trung tam SEMEO 2.87 don vitrong khoang
(1.44 + 4.31); Truong DHSP HaNbi2.68 donvitrong
khoang (1.77 + 3.59); Trudng DHNN-DHQG Ha Noi
5 29 don vitrong khoang (1.5 + 3.09); Trudng DHSP
TP. Ha Chi Minh 2.04 don vi trong khodng (1.19 +
2.89); DH Thai Nguyén 1.78 don vi trong khoang
(0.94 + 2.62); Truong DHDong Nai 1.61don vitrong
khoang (0.65 + 2.58); CDSP HaiDuong 1.58 don vi
trong khodng (0.45 + 2.71); Trudng DH Péng Thap
1.55 don vi trong khoang (0.16 + 2.96); Trung tam
VUS 1.3 don vi trong khoang (0.35 + 2.26).

4) So sénh diém s6 dénh gid muc dg hailong
vénéng luc tiéng Anh ctia GV khitham gia CTBD.
Trung tam AMA c6 mifc hailong thép nhat, tiép theo
la: Trung tam EMCO, Trung tam VUS, Trudng DH
Péng Nai, Truong DPHSP TP. Ho Chi Minh, Trung
tam SEMEO. Cac trudng dugc danh gié cao la: BH
Hug, Triong DHSPKT Hung Yén, Trudng DH Vinh,
Truong DH Ngoaingd -DHQG Ha NGi. Kétqua kiém
dinh cho thy c6 sy khéc bigt ¢d ¥ nghia vé diém sd
trong y kién dénh gia clia nhom cao nhét va nhém
thap nhét. Vi dy: DH Hué (cung Truong DHSPKT
Hung Y&n l& haitrudng cd diém s6 danh gié cao nhat),
¢ dim s& hailong clia GV vé néng luc tiéng Anh dat
dugc sau tham gia boi dudng lan lugt cao hon mat
cach ¢ § nghia (vdi d9 gi tri sig tr0.00 - 0.05, ném
trong khoang tin cay 95%) so vdi cac truong tham gia
béi dudng khac nhu sau: Trung tam AMA (don vi co
muic danh gi4 th&p nhat) 5.07 don vi trong khoéng
(3.56 +,6.59);Trungtém EMCO (don vicomuc danh
gid th&p thif hai) 4.39 don vi trong khodng (3.14 +
5.66); Trung tam VUS 4.19 don vitrong khoang (3.13
+5:26); Truong DH Bdng Nai4.07 donvitrong khoang
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(2.99 + 5.16); Trudng DHSP TP. Hb Chi Minh 3.45
donvitrong khoang (2.54 + 4.36); Trung tam SEMEO
3.29 don vj trong khoang (1.58 + 5.01); CDSP Hai
Duong 3.0 don vj trong khoang (1.69 + 4.32); DH
Thai Nguyén 2.72 don vitrong khoang (1.83 + 3.62);
Truong DH Can Tha 2.3 don vitrong khodng (1.29 +
3. 32) Trudng DH Dong Thép 2.19 don vi trong
khoang (0.53 < 3. 86).

5) So sénh diém sé danh gla vé muc dé hai
long cua GV déi vdi phan mém hé tro hoc tiéng
Anh cda CTBD: Trung tdm VUS ¢6 muc hai long
thap nhat, tiép theo la Trung tam EMCO, Trung tam
AMA, Trudng DH Déng Nai. Céc trudng dugc dénh
gia cao la: Trucng DHSPKT Hung Yén, Truéng DH
Vinh, DH Hug, Tru'orng DH Ngoai ngu DHQG Ha
NGi. Sy khéc biéttrong v kién danh gia ciia nhom cao
nhét va nhom thap nhat mang ¥ nghta thong ké véi
sig= 0.000. LAy vi dy vé Trudng PH Vinh (cting vdi
Tru'cng DHSPKT Hung Yén la mét trong hai truorng
co dlem sb6 danh gi4 cao nhat), diém s§ haa long cla
GV vé phan mém hd trg hoc tiéng Anh clia Trudng
DH Vinh I4n lutgt cao hon mot céch. coynghla (vaido
gié tri sig ttr 0.00 - 0.05, nam trong khoang tin cay

95%) so vdi cac trucmg tham gia béi dudng khéc la:
Trung tm VUS (c6 diém danh gia thap nhat) 5.35

“donvitrong khodng (4.53 + 6.17); Trung tim EMCO
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(don vi ¢ mic danh gia thap thir hai) 4.85 don vij
trong khodng (3.85 + 5.86); Trung tim AMA 4.41
don vitrong khoang (3.17 + 5.66); Trudng DH Ddng
Nai 4.28 don vi trong khoang (3.45 + 5.12); Trudng
DHSP TP. H6 Chi Minh 3.82 don vi trong khoang
(3.17 + 4.48); Trudng DH Dong Thap 3.43 don vi
trong khoang (2.04 + 4.82); Trung tam SEMEO 3.32
don vi trong khoang (1.89 + 4.75); Trudng DH Cén
Tho 2.54 don vitrong khodng (1.77 + 3.31); DH Théi
Nguyén 2.26 don vitrong khoang (1.63+2.91); CDSP
Hai Duong 2.23 don vi trong khoang (1.19 + 3.29).

3. K&t luan va khuyén nghij

Nhuvay cothethay GV tham gia bouduongthuoc
cdc tinh Béc bo va bac Trung b hai Iong nhat doi véi
CTBD; GV thudc cac tinh Nam bd con ban khoan,
chua hai long vé mét s6 diém cla CTBD; GV ¢6 20
nam.cong tac trd Ién, cé mic dg hailong véi CTBD
ho céc ddituong con lai. GV sinh sdng tai khu vyc 2
nong thon ¢ mitc do hai long vé CTBD hon GV tai
khu vuc mién ntixa xdiva GV taicac vung thanh thi.

Tu nhing hhén xét trén, chiing ti kién ngh:

- Déi vdi dé én NNQG 2020. Cén diéu chinh lai

chuong trinh khung theo dé xuatcta hocvién. Cothé
diéu chinh vé thoi gian theo dé xuat cho hgp li han.
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Cac truorng co dnem s6 danh gla thap, can khéo satdé
tim hiéu nhu cu boi ducng clia GV, giditrinh toan bo
vé chuang trinh khung, gido trinh, va quytrinh td chic
thyc hién bdi dudng nhu: Trung tam AMA, EMCO,
VUS, SEMEO, Trudng DH Bong Nai, Tru'dng DHSP
TP. H4 ChiMinh.

- D6i vdi cde truong DH, CP tham g/a béidudng.
Cén thuorng Xuyén cé nhung khao sétnhd détim hiéu
nhu cau cta GV vé cong tac bdi dudng. Déc biét vdi
cac truomg tham gla boi ducng khu vyc ph|a Nam,
can tién hanh khao sat y kién hoc vién dé tim hiéu
nguyen vong ctia ho vé CTBD. Can nghién ciu lai
gido trinh, , phuong phap bdi dudng sao cho pht hop
véinhu cau ngudi hoc.

- D6i vdi hec vién. Can ch(idong cung cép thong
tin phan héivé CTBD vacoidd la cosdde nha truong
diéu chinh cho phi hop véi nguyen vong cla ngudi
hoc. Can tich cyc hon nifa trong viéc gan kién thirc
thuyétvdithyc hanh dé tung budc nang cao chétlugng
day hoc bd mdn, dap ung yéu cau doi mdi sy nghiép
GD-bT.Q
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SUMMARY

This paper is to publish one of result parts in the
research project for evaluating the satisfaction of
teacher trainees (teachers of primary and junior
secondary schools) about the Training Program of
English Competence and Supported Softwares for
Primary and Junior High School Teacher to see
whether or not the beneficiary (teacher trainees) have
been satisfied. The social survey research method

(Xem tiép trang 24)
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dong gép stc minh cho tap thé/cdng ddng. Suthanh
cdng clia mdi SV phu thuéc phan I6n véo thai d, sy
c6 gang, tich cuyc hoc tap clia cac em.

d) Niém tin vdo suphattrién cda nganh nghé dang
theo hoc. Y&u 16 nay cling dugc SV ratchuitrong. Hién
nay, & bt ki mét nganh nghé nao trong xa hdi, SV
ciing kho détim dugc métcong viéc nhu mong mudn.
Tuy nhién, da s6 SV déu rat lac quan, tin twdng vao
nganh nghé da chon. Do d6, SV da tich cyc hoc tap
véi hi vong c6 mdt nghé nghiép on dinh.

Nhom céc yéu 1 chl quan da tac dong manh mé
dén NCTD trong hoc nghé cda SV. Sy nd lyc phan
dau va nang lyc chuyén mén Ia hai yéu to tac dong
manh nh&tdén NCTB trong hoc nghé cla SV.

2) Nhom cac yeu t6'khach quan

a) Anh hudng cuia gia dinh @&n NCTD trong hoc
nghé ctia SV dugc nghién ciu trén cac phuong dién:
truyén théng cua gia dinh, tdc déng cua cha me va
nghé nghiép cua cha me. S6 liéy thong ké cho thay,
su anh hudng ctia cac yéu té gia dinh dén NCTD
cta SV ¢6 su khac nhau. Trong dd, tdc dong cla
cha me 1a yéu t6 anh hudng nhiéu nhat, ti€p dé 1a
yéutd truyén thong cta gia dinh, cudi cing l& nghé
: nghlep clia cha me.

b)Anh huangcua GV.Do GV lanhing nguaitruc
iép tham gia giang day cho SV nén nhing quan diém,
turtudng clia ho da tac déng dén quan diém, tu tudng
cla cac em. Céc phuong phap va hinh thitc giang
day khac nhau cla GV da thic ddy SV hing thd, say
me, chu dong trong hoc tap,...

c)Anh hUdng ctia ban bé.Nghién ctu anh hudng
cta ban be d&n NCTD trong hoc nghé clia SV dya
trén cac yéu 0: sy tac dong clia ban; sy do ki, carrh
franh vdi ban; sy quan tam gidp dd clia ban. Méiyéu
& ¢ su anh hudng khac nhau dén NCTD cla SV,
trong do, sy quan tam gitp dd clia ban layéu to dugc
SV chu trong nhat, sau do la sy tac dong cla ban.
Riéng su d6 ki; canh tranh véi ban, hau hét SV cho
rang khong anh huong dén NCTD cla céc em.

d) Anh hUOng cua méi truong hoc tap. M6t moi
“{ridng ma da s6 SV déu tich cyc hoc tap sé la dong
lyc thiic ddy cac SV khéc phan dau hoctap va nguoc
lai. Do d6, moi truo’ng hoc tap layéu to kha quan trong
vaco tac darig dén NCTD cliaSV.

e) Anh hudng cua yéu t6 x4 hgi. Nhiing yéu to xa
hdiciing c6anh hudng nhatdinh dén NCTD cla SV.
Chang han: chinh.séch thu nhan nhén ti cla céc co
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quan tuyén dung vé nghé SV dang theo hoc, chat
lugng ddo tao cla nhatrudng,... Trong haiyéu td ndy,
yéu to chat lugng ddo tao clia nha trudng duge SV chi
trong han. Ngoai ra, cac yéu t6 khac nhu: xu thé todn
céu hda va hdinhap quéc té, déimdi gido duc, yéu cdu
cua xa hdi déi vdi viéc lam ciing c6 anh hudng dén
NCTD trong hoc nghé clia SV nhung khéng dang ké.

NCTD trong hoc nghé cda SV chiu dnh hudng bdi
nhiéu yéu t8, méi yéu td c6 sy nh hudng & mic do
khac nhau. Trong hai nhém yéu td anh hudng dén
NCTD cla SV trén, nhém cdc yéu té chi quan (véi
diém trung binh 13 2,57) da &nh hudng manh mé han
nhdm céc yéu 6 khéch quan (véi diém trung binh I&
1 96) Do d6, dé nang cao NCTD, mbi SV can nd luc
cd gang, thudng xuyén tu hgc, tu bdi dudng nham
nang cao trinh dd chuyén mon, say mé vdi nganh
nghé ma minh d4 lya chon. Q
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SUMMARY

Students'desire for achievement in vocational
study is an advanced demand of human being. Each
student has different needs of success in
apprenticeship, which is due to both subjective and
objective factors.

Midc d b long vé chugng trind...

(Tiép theo trang 36)

that used a survey questionnaire including close-
ended 5 point Likert scale questions and open-ended
questions was made on 5037 teachers of English
(teacher trainees). The descriptive result shows that
the item mean scores of the questionnaire and their

categories/domains are above 3.0, some items are
above 4.0; However, by ANOVA, the scores of the
satisfaction of teacher trainees about different
collegues and universities participating into training
this program of National Foreign Language Project
2020 are not completely identical. This paper is to
focus on those differences.
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