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anh gla (DG) cd mailién hé’ mat thiét vdi cac
yéu td cliaqua trinh day hoc ngoan ngltchuyén
nganh (NNCN) hoat dong kiém traDG ladon
bay thic ddy cc thanh 6 cua quétrinh day hoc trong
mat chu trinh khép kin gom muc tiéu day hoc/chuan
daura ve nang lyc ngoai ngd (NN), chuang trinh giao
duc, 16 chic qua trinh day - hoc va BG. Tu thyc tién
dao tao NNCN dullich (DL), ngumvuet a’exuatmotso
bién phap dOlmO‘l viéc DG kétqua hoc tdp NNCN cua
sinh vién (SV) dcdc truong cao dang du lich (CODL)
nhu sau:
1.Xay dung Chuan hang luc ngoainglichuyén
nganh du lich (goi tatla NLNNCNDL)
Nghlen cttu sy phat trién ctia khoa hoc do |uong
DG NN dya trén tiép can day hoc ngdn ngit glao
tiép, tiép can tam i hoc hoat dong, li thuyét ngon
ngi chuc nang li thuyét kién tao, dac biét két qua
nghlen cliu cua Tom Hutchinson (12 Bachman va
Palm (2), Trung tam phat trién chuan NN Canada
(3), Douglass( ),cong. dong chau Au (5), Ineta Luka
(6) va céc bo tiéu chuan ki nang nghe DL ViétNam
VTOS ( ), chiing toi d& xuét mo hinh NLNNCN
clia SV cac trudng CODL bao gom: - Nang lue ngon
ngt (ndng lue ngd phdp, nang lue ngon ban, ndng

lue hanh ngén, ndng luec ngén ngd xa h0/) Nang,

lurc chign lrge (PG, xdc dinh muc tiéu, xdy dung ké
hoach kiém soatvige thuc h/en) - Nang luc chuyen
mén (k/en thuc vé nganh va kién thic chuyén mén

nghé DL, ki nédng cnuyen mon rghe Dl.) dugc dat
trong hoat déng va kinh nghiém cua méi cd nhan
thuée linh vue DL.

-Chudn NLNNDL dugc phéttrién trén co sgtham
chiéu, ting dung Khung nang lyc NN 6 bac dung cho
Viét Nam (8). Trong m&i muc chuan can Xxac dinh 1o
cac chu diém, chi dé cét I, muc do cu thé theo thang
baenhén thuo thang bactam van dong vathangbac
thai dg, tinh cam cua ngucﬂ hoc.Do vay ching toi dé
xuétChuan NLNNDL strdung trong céc tn.rdng CbDL
dam bao chuan dau ra, sy lién thong glua céc trinh
dg, nganh, nghe dao tao gém co 2 cap vdi 4 bac

tuong thich véi Khung nang luc NN 6 bac dung chog

Viét Nam va cling phu hgp vdi viéc trién khai cac mo
hinh day, hoc NN khac nhau nhu: day, hoc NN téng
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quat; day, hoc NN chuyén nganh; day, hoc chuyén
nganh bang NN.

- Chuén NLNNDL bao gom: 1) Tr/nh dé Sacap
(bac 1vabac 2). G bac 1 day, hoc NN tong quat VGi
céc chldiém, chu dé g|ao ti&p x& hditrong cudc song
hang ngay trong khoang thdiluong tur90-100 tiét /glO’
hoc; dbacz batdau day,hoc NNCN dtrlnh do coban
v6i mot so chd diém, ch( dé khai quatve hoat dong
DLtrongthoﬂ lugng khoangtuQO 100t|et/g|dhoc Vi
tong thai lugng tur 180-200 tlet/gld hoc, nguai hoc dat
dugc trinh dd tuong duong A2 cla Khung tham chiéu
chung chau Au; 2) Trinh do Trung cap (bacS va bac
4): Hoc NNCN néng cao vdi cac cht diém, chii dé
thudc cac chuyén nganh DL nhu Ithanh, hudng dan,
khach san, nha hang, ché bién mon an, hdi nghi, hdi
thao... véi thai luong tur 170-200 tigt/gicr hoc tur bac 2
lén béc 3, tur 150-200 tlet/gld hoc tu bac 3 1én béc 4;
tong thoi lugng da hoc khoang tir 350-400 tigY/giohoc
danh cho bac 3 va ta 500-600 tlet/gIO' hoc danh cho
bac 4. Riéng & bac 4, dé bao dam chuan dau ra ve
nang Iuc NN, cac truang CBDL ¢d thé bat dau trién
khai tang Cerng day, hoc NNCN theo mo hinh day
chuyén mon DL bang NN ¢ métsé chi diém, chi dé
chuy&n mén cla nganh DL...

Viéc xay dung Chuan NLNNDL dé sudung théng
nhét trong céc co s dao tao chuyén vé DL do mét
ban dudi su chi dao clia Vu Dao tao, B§ Van hoa
Thé thao va DL thuc hién (bao gom glao vién, glang
vién tryc tigp g|ang day NNCN & caccosd daotaové
DL,céc chuyen gianghéDL, chuyen g|a védo Iuong
bG glao duc, cac nha nghién ctu ngon ng( hoc Ung
dung va cac nha quan li dao tao tai céc truong). Viéc
xay dung chuan DG cho céc chuang | trinh dao tao
NN hién c6 cla & moi nha trudng do ca bd moén NN
phéi hop vdi cac chuyen gia nghe DL,cacbd quan li
chuyen trach g cac phong chic nang CacchuanbG
nay dugc xay dyngtheo tung bai/chu dé, chuang/chu
diém & m6i mon NN qua viée tiéu chi hoa ndi dung
day hoc theo chiéu doc hodc theo chiéu ngang.

Chuan NLNNDL ¢ thé dugc xay dung theo cac
céch tiép can sau: + Phuong phap xay dung chuén
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theo tiép can de k/em tra (test-centered methods) -
NLNNCNDL tdithiéu cua nguoldu kiém tra, thi dugc
DG dua trén d khd clda cac cau hdi (items)/dd tin cay
cda méi cau hoi trong mét cong cu DG, trong do
phuong phap Angoff thuong duac sudung +Phuo’ng
phdp xdy dung chuén theo tiép cdn ngudi du thi
(exam/nee centered methods)- NLNNCNDLt0| thiéu
dugc xac dinh dua tren nhung thé hién cda ngum du
thi thong qua viéc st dung cac tiéu chi ma de suy
doan nang Iuc NNCN cua thisinh, diém chuan dua
trén két qua ctia nhém thi sinh khi lam cung bai kiém
tra, thi, khong phat la do kho/d6 gia tri cla cac cau hoi;
+ St dung ket hop cd hai hudng tiép can trén vdi su
van dung cua li thuyéthdi ddp (item response theory)
va mé hinh Rasch (Rasch mode/)

2.Chuan héa céc cau phan va cng doan cla
qua trinh DG

Thong nhétva phap ché hoa céc cau phan cét I6i
cta héthong DG toan dién trong day vahoc NNCNDL
0 Vigt Nam bao gom céc loai hinh DG: DG dau vao
(placement test), DG thuong xuyén (formative
assessment), DG ddisanh (benchmark assessment),
DG két thic hoc ki, két thic khda hoc (summative
asessment).

Chuén héa ba  cong doan cla BG trong day hoc
NNCNDL: - Chuén héa qua trinh thu thap thong tin
DG thong qua viéc ban hanh cac quy dinh vé yeu
cAu, ki thuat ddi véi chudn DG, hinh thic baG, Céc
phuang phép DG, cdng cu DG va qua trinh t6 chic
thu thap thong tin BG; thuc hién thu thap thong tin
theo dung quy trinh va ddng céc quy dinh trong ting
buoc ctia quy trinh; - Chuan héa qua trinh phan tich,
x( li théng tin d& thu thap thdng qua viéc ban hanh
quy dinh vé x( li thdng tin dinh ligng, dinh tinh, céc
dang két qua can chi trong, cac phuong phap phan
tich két qua hoc tap; dam bao thuc hién cac quy dinh
vé phan tich, xurli thong tln daquy dinh; - Chuan hoa
qua trinh s dung ket qua bG thong qua viéc ban
hanh cac quy dinh vé su dung két qua DG dacé dé
xac nhan trinh d6 NNCN cua nguot hoc va dua ra
nhiing quyét dinh diéu chinh ddi vdi hoat ddng day
hoc, chuong trinh gido duc, chinh sach NN cla cac
nhatruong

3. Su dung két hop céc phuong phap PG
~ truyén thong va DG thyc két qua hoc tap

Cac phuang phap DG truyén thong th uong chu
yeu st dung cac bai kiém tra trén gidy (gém céc cau
hdi dang luya chon cau tra IGi (selected - response
tems) nhu 1a cau hoi dung sai, ddi chiéu, nhiéu Iya
chon hodc xay dung cau trd oi dang dién vao chd
trdng, viét cau tra (o ngan, cau hdi tuluan)thuong lién
quan dén lithuy&t DG ngdn ng(t don Ié chi tap trung
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vao DG cac cdu tric nguphap tirvung, doc hiéu, yeu
t6 van héa... doc lap va thudng lién quan den chuén
ndi dung (content standards). Cac bai kiém tra, thi
theo quan niém truyén thong thuong dung déDG két
qua hoc tap dua trén néi dung chuong trinh hoc tap
cliamén hoc hay chuang trinh rén luyén cac kinéng,
chirc ndng va myc tiéu trong qua trinh dao tao (DG
chuan doan, DG qua trinh, BG tong ket .) hoéc la
dya theo tiéu chi, chuén hay sutién b clia ban than
nguotl hoc. Véi bai kiém tra truyén thong, ndi dung
kiém tra bi han ch& va khé DG dugc day dl muyc tidu
dé ra trong day, hoc NNCNDL

DG thye dugce su dung dé chi nhiéu phuong
phap DG khac nhau nham mé ta hoat dong hoc
tap két qua hoc tap ddng ca thic ddy va thai do
cla nguai hoc vé céc hoat dong trén lotp hoc. DG
thuc trong day hoc NNCN d0| héi ngudi hoc phai
thé hién nhung nang Iuc cda minh nhu nang luc
ngon ngu nang luc chuyen mén, nang luc chign
luge, cac ki nang mém... trong qua trinh klen tao
métsan pham dudi dang viét hoac néikhi glal quyet
cac nhiém vu/yéu cau cu thé. PG thua glup glang
vién do Iuong thanh tich hoc tap ca qua trinh va
cho phep nguol hoc boc 10 qua trinh hoc tap tu
duy va cach glal quyétvan dé clia ho, nhing gi ho
biét va nhiing gi ho khéng biét. S& dung DG thue
sécho nhung mmh ching thyc chat va truc tiép vé
két qua hoc tap cla ngudi hoc. Khi dp dung G
thue trong day hoc NNCN DL, hoat dong bG sé
dinh hudng cho viée thiét ké va to chuce trién khai
chuang trinh ddo tao NN hidu qua nham dat dugc
muc tiéu dao tao NN la bao dam nguol hoc pha| co
nang luc st dung NN glatguyet t6t céc tinh hudng
chuyen mon trong thuc tién hoat dong dlen ra tai
cao doanh nghiép DL. DG thucsé glup gan két ket
qua hoc tap NN trong nhatruorng vGitinh hudng st
dung NN trong bdi canh thyc cta nghé nghiép, do
do day la ligu phap hitu hiéu gitip dao tao nhén lyc
gan VGi yeu cAu clia nha tuyen dung.HG thucthuorng
gan lién vai chuan thé hién (performance
standards). Motso  phuang phép HG thueduge st
dung phd bién trong day hoc NN: DG thuc hién
(performance assessment), DG qua hé so hoc tap
(Portfolios), ngudi hoc ty DG (student self-
assessment), DG dong dang (peerassessment)
nhat ki (journal), hop gilfa giang vién va ngudi hoc
(conference) .Vdicac phuo'ng phap nay, BG thyc
da gop phan DG chinh xdc muc do dat chudn dau
ra clia ngudihoc. Khac vGi céc phuong phéap truyen
théng thudng dugc trién khaikhi ketthuc qua trinh

day hoc, thai diém qua mudn dé diéu chinh hoat

ddéng day va hoc, DG thuc duge ngudi day va ngudi
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hoc cung nhau thyc hién thuong xuyén, lién tuc
trong qua trinh day hoc.

4.Kéthop DG clia giang vién vaty DG cla SV

Do déc diém ddo tao NNCNDL tiép xtc nhiéu véi
thyc tién hoat dong ngh& nghiép nén nguai hoc co
nhidu théi gian d8 tu hoc, ty luyén tap. Néu két hop tot
mét sé hinh thitc DG clia giang vién vdihoat dong tu
PG cta ngudihoc sé gitip SV cta cac trudng CHDL
tich cuc chti ddng hon trong qué trinh hoc tap. Cu the:
- Ngudi hoc ty DG trén I6p dudi syinh hudng clia
gidng vién; - Ngudi hoc tu DG & nha thdng qua sy ho
trg clia ngén hang cau hdi DG va trg gilp cla méy vi
tinh, céc phan mém kiém tra; - Ngudihoc tyD G thong
qua hd so hoc tap, qua bang ty DG, phiéu DG. Viéc
xay dyng céc cau héi DG, nhiém vu DG, tiéu chiva
hudng dan DG cy thé ¢ mai chi dé la rat quan trong
ddivai giang vién.

5.Tang cudng st dung cong nghé thong tin
- truyén théng (CNTT-TT) trong BG

C6 thé st dung CNTT-TT trong tat ca cac loai
hinh DG déu vao, thudng xuyén, ddi sénh, két thic;
trong tat ca cac khau ctia qua trinh DG nhu khéu
chuan bj, t chic thu thap minh chiing, phan tich
minh chiing, sttdung va luu trit kétquia DG;trong xéy
dung dé kiém tra, thi; trong xay dyng ho so hoc tap
dién ttr cia m6i ngudi hoc, trién khaihoatdong tuBG
thudng xuyén hodc DG kétthiic khistrdyng cac ngan
hang cau hdi DG trén may tinh theo md hinh tu DG
trén may tinh c& nhan, ty DG trén phong may tinh két
ndi mang Lan va ty DG qua hé thang kiém tra tryc
tuyén trén Intemet...

6.Chuén héa co sGhatang phuc vucong téc DG

Nang cap co sd ha tang cho céng tac DG trong
qua trinh day hoc NNCN dat chuan thdng qua viéc
frang bj cac phuong tién may mdc hién dai (may tinh
véi cau hinh cao, may in va photo toc do cao, may
scan, may anh, mdy quay phim, mang ndibd,...); thiét
lap céc co 8 dif lidu theo hé ddo tao, theo nganh,
chuyénnganhva nghé dao tao; mua vastrdung phén
mém hién dai c6 ban quyén dé nang cao chat lugng
x(tli it liéu: xay dung thu vién cau hdi, ngan hang cau
hdi, ngan hang dé kiém tra NNCN bao phi ¢a bon ki
néng nghe, ndi, doc vaviét gan véiting chidiém, chi
@8 cotIgithude cac finh vue Ihanh, hudng dan, khach
san, nha hang, ché bién mén an... d& phyc vy cho
timg loai hinh BG.

7. Nang cao nang luc do luéng va BG cho
déi ngu ‘

Nang cao nang lyc do ludng va DG NN cho doi
ngd mét cach chuyén sau theo hudng gan vdi viéc
thyc hién nhiém vy thong qua viéc ho trg giéo vién
trién khai nghién ctu [i ludn co ban, nghién ciu tng

dung trién khai, phén tich va x( li s liéu, DG trén Iop
hoc, DG theo chudn dau ra, DG dya trén nang lyc
thyc hién. Cac trudng CDDL can déc biét quan tam
boi dudng Kindng lya chon va xéy dyng cong cubG
thich hop trén I6p hoc NNCNDL va phattrién héthong
don vi/bd phan chuyén trach vé khdo thi NN thudc
céc phong/trung tam hoac khoa NN véidd co cau,sd
lugng va chat lugng.

8. Tang cuong hop tac trong cong tac khao
thi NN

Poludng DG NNCNDL lamétfinh vue hoan toan
mdi&VistNam. Do d6, cac trudng CBDL cannolyc
tim kiém, ap dung nhiing phuong phép, ki thuat,
cdng nghé, md hinh DG trong dao tao NN tién tién
hién dai ¢ trong va ngoainudc, dac biétla cua cac t6
chtic dao tao va khao thi NN c6 uy tin trén thé gidi
mot cach sangtaova phi hgp vdidiéu kién thyc tien
¢ méinha trudng.

Mi gidi phap ddi m&i DG két qud hoc tap NNCN
clia SV céc trudng CODL déu cdy nghia quan trong,
dép tng yéu cau déi mdi can ban phuong thic va
phuong phap thi, kiém tra DG két qua dao tao NN
theo huéng chun héanham béo dam tinh trung thue,
khach quan trong xac dinh nang luc NN clia ngudi
hoc, phat trién toan dién néng lyc cua ngudi hoc. Ap
dung dong bd va linh hoat cac bién phap doimdiDG
trong dao tao NNCNDL trén day sé gop phan gidp
céc nha trudng dao tao nhan lyc ¢ trinh d NN dap
Ung dugc yéu cau cta céc chu&n d4u ra vé nang luyc
NN theo quy dinh, nhu céu thyc té tai cdc doanh
nghiép DL. Q
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o Theo nghiép v ci:1) GV viétlén bang céc chi:
e-b-be;2)GV glang chi nay goila /e/, chi nay goi
la /b/, ch nay goila be/; 3) HS nhac laitheo GV:/e/ -
b/ - ol - lel - [oel.
o Theo phuong an CGD:1) GV giao vigc: cacem
phatam tieng /ba/.HS nhéc lai, néito ba/;2) GV glao
viéc: em phén tich ti8ng /ba/ ra haiphan. HS vira ndi,
vira vé tay: /ba/ - bdy - fal - bal. -
1.GV glao viéc: ve mé hinh tiéng /ba/ chirddaula
vi tri cta /b/, cla /al? .

HS thyc hién.

2.GV giao viéc: cac em phatam am/a/, chd yden
cach phatam, ludng hoidira. GV phatam mau,
ndito /al.

HS phatam nhéc lai, néito /a/.

3.GV:cacem phatam lai, nhan xétluéng hoidira

thé nao, bi can hay ty do?

HS: ludng hai dira ty do thodi mai.

4.GV:dunglong bantay hung Iuong hoidira, xem

nd dira tudo thoal mainhu thé néo?

HS: (phatam) c6thé kéo daithodi mai, cho dén hét

hoi thi thoi. ,

5. GV gidithidu: khiphatam am /a/, lung hoidira

ty do, nén &m /a/ goila nguyén am.

6.GV: Em nhan ra @&m nao la nguyén am /e/, /&/,

-, Iml,In/, Ing/ ...

Nhu vay, khl ty minh phat am, HS nhén ra ban
chatngitam clia am vén co tynhién trong cude song
thye. O

(1) Luat phd cap gido duc tiéu hoc. NXB Chinh tri
qudc gia, H. 2009.

Tai lieu tham khao

1. Bo GD-DT. Ki y&u hoi nghi “Pénh gia day hoc thi
diém tai lieu Tiéng Viet 1 - Cong nghg gido duc cho
hoc sinh dan toc thiéu s§ nam hoc 2009-2010 va trién
khai day hoc tai ligu Ti€ng Viét 1 - Cong nghg gido
duc cho hoc sinh dan toc thi€u s¢ nam hoc 2010-
20117, Ha Noi, thang 7/2010.

2. H6 Ngoc Dai. Tai liéu tap huin gido vién day
Tiéng Viét lop 1 - Cong nghé gido duc. NXB Gido
duc Viét Nam, H. 2012.

3. Nguyén K& Hao. “Ddi mdi can ban va toan dign
giao duc tidu hoc”. Tap chi Gido duc, s6 299/2012.
4. Ngtiyén K& Hao. “Pao tao gido vién phd thong
trong giai doan d6i m&i can ban, toan dign gido duc
Viet Nam”. Tap chi Gido duc, s8 325/2014.

5. Nguyén K& Hao. “Tré em vugt “ctra ai” Iop mot”.
Ki y&u hoi thao qudc gia “Tam i hoc va an toan con
ngueoi”. NXB Lao dong, H. 2014,

6. Tran Dinh Thuén - Phan Sdc Long. “Day hoc ca
ngay - chién lugc dam bao va phat trién chat lugng

gigo duc tidu hoc Viet Nam”. Tap chi Gido duc, sO
299/2012.

7.Ngo Thi Tuyéen. Nghién ctu phuong thiec trién khai
Tiéng Viet 1 Cong nghé gido duc (CGD) vé dia phuong
va d& xudt giai phap t6i wu trong diéu kién hién cd.
Vien Khoa hoc gido duc Viet Nam. Trung tam nghién
cttu Cong nghé gido duc, 2011.

SUMMARY

Vietnam Communist Party and State always
special care to education in the region, where ethnic
minorities live. On the disadvantaged areas,
maintaining universal Primary education and and
improving the quality of education are in the face of
many difficulties. The article highlighted the
limitations of teaching process of the Primary
education in disadvantaged areas and pointed out a
education solution to enhance the quality of teaching.
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SUMMARY

The paper proposes some practical mearures for
renovating the learning outcome assessment of
languages for specific purposes among students in
Tourism Colleges of under the management of the
Ministry of Culture, Sports and Tourism, in the
context of radical and comprehensive renovation of
education and training in the spirit of the Resolution
of 8" Conference of 11" Communist Party Cen tral
Committee.
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