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ThS.HoANG VAN THAI*

8anh gia (8G) co moi lien h$ m~t thiet vai cac quat; d9y, hoc NN chuyen nqanh: day, hoc chuyen
yeu to cua qua trinh day hQCn909i nguchuyen . nqanh bang NN.
nqanh (NNCN), heat dQng kiem tra 8G la don - Chu&n NLN tiDL bao gom: 1) Trinh a9 SO'cap

bay thuc day cac lhanh to cua qua trlnh day hQCtrong (b?c 1 va b?C 2). a bac 1 day, hoc NN t6ng quat vai
mot chu trinh khep kin gom rnuc tieu day hQc/chuan cac chu diem, chf de giao tiep xa hQitrong cuoc song
dau ra ve nang Ii-!,cnqoai ngu (NN), chuonq trinh qiao hang ngay trong khoang thai 1L1q'ngtv90-1 00 tietlgia
due, t6 chtrc qua trlnh day - hQCva 8G. Tv thlfc ti§n hoc: ob~c 2 b~t dau day, hoc NNCN otrlnh dQco ban
dao tao NNCN du I!ch (DL), ngL1aiviet ae'xuatm9t so' vai mQt so chu diem, chu de khai quat ve hoq.t dQng
bi£?nphap aol m6'ivi£?cfJG ketqu8 Q9Ct?PNNCN cua DL trong thai 1L1q'ngkhoang tv90-1 00 tietlgiO'hQC.Vai
sinh vien (SV) Jc8c trueing cao aang du Ijch (CfJDL) t6ng thO'i1L1q'ngtv 180-200 tietigiO'hQc, ngL1aihQcdq.t
nhL1sau: dL1Q'ctrlnh dQtL1angdL1angA2 cua Khung tham chieu

1.Xay dl!l1g Chu~n nang Il!c ngo~i ngfrchuy€m chung chfw Au; 2) Trinh a9 Trung cap (b?C3 va b?c
nganh du Ijch (gQitat la NLNNCNDL) 4): HQc NNCN nang cao vai cac chu diem, chu de

_Nghien CLru sl.!Phattrien cua khoa hQcdo IL1O'ng thuQc cac chuyen nganh DL nhL1luhanh, hL1angd~n,
£)G NN dl.!a tren tiep c~n dq.y hQc ngon ngu giao khach S9n, nha hang, chebien mon an, hQinghL hQi
tiep, tiep c~n tam Ii hQc hOq_tdQng, Ii thuyet ng6n thao ... vai thO'i1L1q'ngtv 170-200 tietigiO'hQc tv b~c 2
ngil chLtc nang, Ii thuyet kien tq_o,d~c bi~t ket qua len b~c 3, tv 150-200 tietigiO' hQc tv b~c 3 len b~c 4;
nghien CLtUcua Tom Hutchinson (1~, Bachman va t6ng thai 1L1q'ngda hQCkhoang tv350-400 tietlgiO'hQc
Palm (2), Trung tam phat trien chuan NN Canada danh cho b~c 3 va tv 500-600 tietigiO' hQc danh cho
(3), Douglass (4), cQng dong chau Au (5), Ineta Luka b~c 4. Rieng 0 b~c 4, de bao dam chuan dau ra ve
(6) va cac bQtieu chuan kTnang nghe DL Vi~t Nam . nang Ilfc NN, cac trL1O'ngC£)DL co the b~t dau trien
_VTOS (7), chung t6i de xuat mo hinh NLNNCN khai tang CL1O'ngd~y, hQc NNCN theo mo hlnh dq.y
cua SV cac trL1O'ngC£)DL bao gem: - Nang Illc ngan chuyen mon DL bang NN 0mQtso chu diem,chu de
ngtJ (nang II/c ngtJ phap, nang II/c ngan ban, nang chuyen mon cua nganh DL...
II/c hanh ngan, nang II/c ngan ngtJ xi h9i); - Nang Vi$c xay dlfng Chuan NLNNDL destldl:mg thong
II/c chien IIlq'C (fJG, X8Cajnh mllc tieu, xay dl/ng ke' nhat trong 2ac ca so dao tq.o chuyen ve DL do mQt
hoCftch,kie'm soat vi£?Cthl/c hi?n); - Nang II/c chuyen ban dL1aisl.! chi d90 cua V\l £)ao tq.o,BQ Van hoa -
man (kien thtJc ve'nganh va kien thtJc chuyen man The thao va DL ItlI.!Chi~n (bao gem giEIOvien, giang
ngl7l§' DL, kT nang chuyen man ngM'DL) a/lClc a$.t vien tn,rctiep giang dq_yNNCN 0 cac ca sodao t90 ve
trong hOCjtaQng va kinh nghi?m cua ma; ca nMn DL, cac chuyen gia nghe DL, chuyen gia ve do IvO'ng
thuac ITnhvile DL. £)G giao dl,lc, cac nha nghien CLtUngon ngO'hQcLtng

~Chuan NLNNDL dL1q'cphattrien tren ca sotham d\lng va cac nha quan Ii dao tq_otq_icac trL1<1ng).Vi$c
chieu, Ltngdl:mg Khung nang Il.!cNN 6 b~c dung cho xay dlfng chuan £)G cho cac chL1ang trinh dao tq.o
Vi$t Nam (8). Trong m6i mLtc chuan can xac d!nh ro NN hi~n co cua 0 m6i nha trL1O'ngdo ca bQmon NN
cac chu 9iem, chu de cot loi, mLtc dQC\lthe theo thang phoi hq'p vai cac chuyen gia nghe DL, cac bQquan Ii
b~e:t1Iir~nthLtc,thang b~c tam v~n dQng va thang b~c chuyen trach ocac phong chLtc nang. Cac chuan £)G
thai dQ,tinh cam cua ngvO'i hQc. Do v~y, chung toi de nay dvq'c ~ay dlfng theo tvng bailchu de, chL1ang/chu
xuatChu&n NLNNDL sud\lng trong cac trvO'ngC£)DL diem 0 moi men NN qua vi~c lieu chi hoa nQi dung
dam bao chuan dau ra, sl.! lien thong giua cac trinh d9y hQc theo chieu dQc ho~c theo chieu ngang.
dQ, nganh, ngh€l'dao tq.o gom co 2 cap vai 4 b~c Chu&n NLNNDL co the dvq'C xay dlfng theo cac
tvang thich vai Khung nang lL!cNN 6 b~c dung cho cach tiep c~n sau: + PhllO'ng phfJp xay dl/ng ehuin
Vi$t Nam va cOng phu hq'p vai vi~c trien khai cac mo '
hinh dq.y, hQcNN khac nhau nhv: dq_y,hQc NN t6ng * Truong Cao dang du lich Hil Nqi
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theo tie'pc~n de' kie'm tra (test-centered methods) -
NLNNCNDL toi thieu cua nguoi dl/ kiem tra, thi ducc
DG dua tren dQkho cua cac cau hoi (items)/dQ tin c~y
cua m6i cau hoi trong mQt cong cu DG, trong do
phuO'ngphap Angoffthwmg duqc SUdl,Jng;+Phuang
ptuip xay d£!ng chuah theo tiep cen ngud'i du thi
(examinee-centered methods)- NLNNCNDL toi thieu
duqc xac dinh dira tren rihung thehi~n cua nguoi dL!
thi thong qua vi~c su dl,lng qk lieu chi ma de suy
doan nang lL!cNNCN cua thFsinh, diem chuan dL!a
tren ket qua cua nhom thi sinh khi lam cung baikiem
Ira, thi, khong phai ladQkho/dQ gia tr! cua cac cau hoi;
+ Stl df,mgkef hQ'pc8 hai huang tiep c?n tren vai s£!
v?ndl,mgcua lithuyeth6l'dap (item response theory)
va ma hinh Rasch (Rasch modelj.

2.Chu§n h6a cac cau phan va cong do~n cua
qua trinh £)G

Thong nhat va phap che hoa cac cau phan cot 16i
cua h~thong DG toan di~n trong d9-yva hQcNNCNDLa Vi~t Nam bao gam cac lo~i hinh DG: DG dau VaG
(placement test), DG thuong xuyen (formative
assessment), DG doisanh (benchmark assessment),
DG ket thuc hQc ki, ket thuc kh'oa hQc (summative
asessment).

Chuan hoa ba cong do~n cua DG trong d~y hQc
NNCNDL: - Chuan hoa qua trinh thu th~p thOng tin
DG thong qua vi$c ban hanh cac quy dinh ve yeu
cau, ki thuat doi vO'ichuan £)G, hinh thltc DG, cac
phLlO'ngph~p DG, cong Cl,l£)G va qua trinh to' chltc
thu th~p thong tin DG; thL!c hi$n thu th~p thong tin
theo dung quy trinh va dung cac quy dinh trong tung
buO'c cua quy trinh; - Chuan hoa qua trinh phan tich,xu Ii thong tin da thu th~p thong qua vi~c ban hanh
quy dinh ve xu Ii thong tin dinh luqng, dinh tinh, cac
d~ng ket qua can chu trQng, cae phuO'ng phap phan
tich ket qua hQct~p; dam bao thL!c hi~n cac quy dinh
ve phan tich, xuli thong tin da quy dinh; - Chuan hoa
qua trlnh su dl,lng ket qua DG thong qua vi$c ban
hanh cac quy dinh ve su dl,lng ket qua £)G da co de
xac nh~n trinh dQ NNCN cLla ngLloi hQCva dLla ra
nhung quyet dinh dieu chlnh doi vO'iho~t dQng d~y
hQc,chLlO'ngtrinh giao dl:lC,chinh sach NN cLla cac
nha trLlong.

3. Su dl,lng ket hQP ca~ phuong phap £)G
:" tlJuyen thong va £)Gthl{C ket qua hQct~p

Cac phuang ph8.p £)G truyen thong thLlong chu
yeu su dl,lng cac bai kiem tra tren giay (gam cac cau
hoi d~ng lL!achQn cau tra 10i(sel~cted, - res~onse
items) nhLlIa-cau hoi dung sai, doi chieu, nhieu lL!a
chQn ho~c xay dL!ng ~au tra 10id~ng dien va~ cho
trang, viet cau tra 10ingan, cau hoi tl,tlu~n) thLlong lien
quan den Ii thuyet DG ngon ngu dO'nIechi t~p trung
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vao £)G cac cau true nguphap, tUVlfng, doc hieu, yeu
to van hoa ... dQc I~p va thlfong lien quanden chuan
nQi dung (content standards). Cac bai kiem tra, thi
theo quan ni~m truyen thong thuang dung deDG ket
qua hoc t$p dua tren nQidung cbuonq trinh hoc t$p
cua men hoc hay chuonq trinh remluy~n cac ki nang,
chtlc, nang va rnuc tieu trong qua trinh dao t9-0 (£)G
chuan doan, £)G qua trinh, £)G to'ng ket...) ho~c la
dL!a theo tieu chi, chuan hay sL!tien bQcua ban than
nguai hQc. Vai bai kiem tra truyen thong, nQi dung
kiem tra bi h~n che va kho DG duqc day du ml,lc tieu
de ra trong d9-Y,hQCNNCNDL.

£)G th£!c duqc SLf dl:lrg de chi nhieiJ phvO'ng
phap DG khac nhau nham ma ta h09t dQng hQc
t$p, ket qua hQc t$p, dqng cO'thuc day va thai dq
cua nglfoi hQc ve cac ho~t dqng tren lap hQC.DG
th£!c trong d9y hQc NNCN doi hoi ngLloi hQc phai
the hi$n nhung nang Il/c cua m inh nhv nang lL!c
ngon ngt1', nang lL!c chuyen man, nang lL!c chien
luqc, cac ki nang mem ... trong qua trinh kien t~o
mqt san pham dlfai d~ng viet ho$c noi khi giai quyet
cac nhi$m Vl:l/yeu cau Cl:lthe. DG thl/C giup giang
vien do Ivong thanh tich hQc t$p ca qua trinh va
cho phep nguoi hQc bqc Iq qua trinh hQCt$p, tu
duy va cach giai quyet van de cua hQ, nht1'ng gi hQ
biet va nhung gi hQ khang biet. SLf dl,lng DG thl/c
56 cho nhung minh chltng,thL!c chatva trL!c tiep ve
ket qua hQc t~p cua nglfoi hQc. Khi ap dl,lng DG
th/fc trong d~y hQc NNCN DL, hogt dQng £)G S6
djnh hlfang cho vi$c thiet ke va t6' chltc tri~n .khai
chlfO'ng trinh dao t~o NN hi$u qua nh~m d~t dLlqc
ml:lCtieu dao t~o NN la bao dam ngLloi hQcphai co
nang lL!cSLfdl,lng NN giai guyet tot cac tin~ huong
chuyen mon trong thL!c tien ho~t dQng dien ra t~i
cacdpanh nghi~p DL. fJG thl/csa giup g~n ket ket
qua hQc t$p NN trong nha trLlong vai tinh huong Stl
dl,mg NN trong boi canh thL!c cLla nghe nghi~p, do
do day la li$u phap huu hi~u giup dao t~o nhan IL!C
g~n vai yeu cau cua nha tuyen dl,lng. £)G th£!cthLlong
gan lien vai chuin the' hi~n (performance
standards). MQtsa phvO'ng phap DG fhl/cdLlqc SLf
dl:lng phO' bien trong d~y hQc NN: DG thL!c hi~n
(performance assessment), £)G qua ho sO'hQct~p
(Portfolios), ngLloi hQc N DG (student self
assessment), £)G dong dang (peer assessment),
nh$t ki (journal), hQp giua giang vien va nglfoi hQc
(conference) ... Vai cac phuO'ng phap nay, DG thl/c
dei gop phan DG chinh xac mltc dq d~t chuan dau
ra cua nglfoi hQc.Khac vai cac phuO'ng phap truyen
thong thvong dLfqc trien khai khi ketthuc qua trinh
,.dgy hQC,thai diem qua muqn de dieu chlnh hOq_t
dQng dgy va hQC,£)G thl/c dvqc ngLloi dq_yva ngvoi
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hoc cung nhau thirc hi~n thL1ang xuyen, lien tuc
trong qua trinh day hQC.

4. Ket hop f>G cua giimg vi€m va tl!f>G cua SV
Do d~c diem dao tao NNCNOL tiep xuc nhieu vai

thl.!'c ti~n heat dQng nghe nghi~p nen ngL1ai hoc co
nhieu thai gian de tl.!'hQC,tl.!'luy$n t~p. Neu ket hop tot
mot so hinh thLtc 8G cua giang vien voi heat dQng tl.!'
8G cua ngL1ai hQc S8 giup SV cua cac trL1angC80L
tich Cl.!'cchu dQng hO'ntrong qua tr.inh hQCt~p. Cl,Ithe:
- NgL1aihQc tl.!'8G tren lop dL1aisl(tfinh hL1ang cua
giang vien; - NgL1aihQc tl.!'8G a nha thong qua SI.!'ho
trq cua ng€m hang cau hoi 8G va trq giup cua may vi
tinh, cac phan mem kiem tra; - NgL1O'ihQctL!8G thong
qua ho SO'hQc t~p, qua bang tL!8G, phieu 8G. Vi$c
xay dL!ng_cac cau hoi 8G, nhi$m Vl,I 8G, tieu chi va
hL1angdan 8G Cl,Ithe amoi chu de 18.rat quan trQng
doi vai giang vien. '

5. Tang cuong su dlJng cong ngh~ thong tin
"truyen thong (CNTT-TT) trong f>G

Co the SLtdl,mg CNTT-TT trong tat cci cac 109i
hinh 8G dau vao, thL1ang xuyen, doi sanh, ket thuc;
tron~ tat ca cac khau cua qua trinh'8G nhL1khau
chuan bi, to chLrc thu th~p minh chCfng, phan tich
minh chLl'ng,sudl,lng va IL1Utni ket qua 8G; trong xay
dL!ng de kiem_tra, thi; trong xay dL!ng ho SCihQc t~p
di$n tucua moi ngL1O'ihQc; trien khai hot;it dQng tL!8G
thLtO'ngxuyen ho~c8G ketthuc khisLtdl,lng cac ngan
hang cau hoi 8G tren may tinh theo mo hinh tL!8G
tren maytinh ca nhan, tL!8G tren phong maytinh ket
noi m9ng Lan va tl.!'8G qua h$ thong kiem tra trL!c
tuyen tren Internet...

6.Chu~ h6aco sahatang phl;lCvl) cong tile f>G
Nang cap cCisa h9 t~ng cho cong tac 8G trong

qua trinh d9y hQCNNCN d9t chuan thong qua vi$c
trang bi cac phlfCing ti$n may m6c hi$n d9i (may tinh
vai cau hinh cao, may in va photo toc dQ cao, may
scan, may anh, may quay phim, mt;ing nQibQ,...); thiet
I~p cac CCi sa dl1li$u theo h~ dao tc!,o,theo nganh,
ch~yan nganh va nghedaott;io; mua vasLtdl,lng phan
mem hi$n dt;iic6 ban quyen de nang cao chat lL1qng
xuli dtili$u; xay dl.!'ngthL1vi$n cau hoi, ngan hang cau
hoi, ngan hang de kiem tra NNCN bao phu ca bon kT
nang nghe, n6i, dQCva viet g~n vai tung chu diem, chu
de cot 16ithuQc cac rrnhvL!c ltihanh, hL1angd~n, khach
S9~ q~ahang, che bien mon an ... de phl,lCVl,l cho
tung 1o'9ihinh 8G.

7. Nang cao nang Il!c do luang va f>G cho
dQingu ,

Nang cao naAg'li!c do IL1O'ngva 8G NN cho dQi
ngtJ mQt cach chuyen sau theo hlfang g~n vai vi$c
th~c hi$n nhi$m Vl,l thong qua vi$c ho trq giao vien'
trien khai nghien CLtUIi lu~n CCiban, nghien CLtULrng
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dl,lng trien khai, phan tich va XLtIi so H$u,8G tren lap
hQC,8G theo chuan dau ra, 8G dua tran nang lL!c
thuc hien. Cac trL1angC80L can d~c bi$t quan tam
boi dL10ngki nang h!a chon va xay dl.!'ngcong Cl,l8G
ihich hqp tren lap hQCNNCNOL va phattrien h$thong
don vi/bQ ph~n chuyen trach ve khao thi NN thuQc
cac phong/trung tam hoac khoa NN vai du cCicau, so
lL1qngva chat lL1qng.

8. Tang cuong hqp tac trong cong tac khao
thi NN

80 lL1ang8G NNCNOL la mQt rrnhVL!choan toan
mai aVi$t Nam. Do do, cac truO'ng C80L can no lL!c
tim kiem, ap dl,lng nhung phuCing phap, ki thu~t,
cong ngh~, ma hinh 8G trong dao t90 NN tien tien
hi$n d9i atrong va ngoai nuac, d~c bi$t la cua cac to
chLrCdao t~o va khao thi NN c6 uy tin tren the giai
mQt cach sang tc!-o va phu hqp vai dieu ki$n thl.!'cti~n
amoi nha truO'ng.

* * *
Moi giai phap dOimai 8G ket qua hQCt~p NNCN

cua SV cac truO'ngC80L deu co y nghia quan trQng,
dap Ltng yeu cau doi mai can ban phL1CingthLrCva
phuO'ng phap thi, kiem tr~ 8G ket qua dao t90 NN
theo huang chuan h6a nham bao dam tinh trung thL!c,
khach quan trong xac dinh nang lL!cNN cua ng~O'i
hQc, phat trien toan di$n nang lL!ccua nguO'i hQc. Ap
dl,lng dong bQva linh h09t cac bi$n phap doi mai 8G
trong dao t90 NNCNOL tren day S8 g6p phan giup
cac nha truO'ng dEWt90 nhan Il.!'cco trinh dQNN dap
LrngdL1qcyeu cau cua cac chuan dau ra ve nang Il!c
NN theo quy d!nh, nhu cau thL!c te t9i 'cac doanh
nghi$p OL. 0
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(4) Douglas, D. Assessing Language for Specific
Purposes. Cambridge University Press, 2000.
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• Theo nghi?p VI! cii: 1)GV viet len bimg elk ehli:
e - b - be; 2)GV giang, chli nay gQi la lei, chli nay gQi
la/b/, chunay gQi la/be/; 3) HS nh~c laitheo GV:/e/
/bl - /bl - lei - /bel.

• Theo ph LfCfngan eGD: 1) GV giao viec: cac em
phatam tieng /bal. HS nh~cl9i, noito /ba/;2) GV giao
viec: em phan tich tieng /bal ra hai phan. HS vira noi,
vira v6 tay: /ba/ - ib(jl - lal - /bal ..

1.GV giao viec: ve me hinh tieng'/b.~/, chi r6dau la
vi tri cila /b/, cua la/? ::

HS thL1Chien.
2. GV giao'vi$c: cac em phat arn am lal, chu yden

each phatarn, luang heidi ra. GV phatarn mau,
noi to la/.

HS phat am nh~e 19i,noi to la/.
3. GV: cae em phat am lC;li,nh~n xet luang hoi di ra

the nao, bi can hay tL!do?
HS: luang hoi di ra tL!do thoai maL
4. GV: dung long ban tay hung luang hoi di ra, xem

no di ra tL1do thoai mai nhL1the nao?
HS: (phata~) eothgkeo daithoai mci.i, cho den het

hoi thl thai.
5. GV gi6i thi$u: khi phat am am lal, luang hoi di ra

tL!do, nen am la/ gQi la nguyen am.
6. GV: Em nh~n ra am nao la nguyen am lei, lei,
.~IV, Iml, Inl, Ingl ...
NhL1v~y, khi tL! mlnh phat am, HS nh~n ra ban

chat ngti am cua am von e6 tl/ nhien trong eUQesong
thl/c.O

(1) Lu~t ph6 c~p ghio d~c tieu hQc.NXB Chinh trt
qudc gia, H. 2009.
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SUMMARY

Thepaper proposes some practical mearures for
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