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1, Ban chat cua quan Ii day :{lqc
(OLOH) cua trL1O'ngtrung hQCph6 r---q;-ng-di.-ng-----, El~cdi~mnhatruoug Chinl!

thong (THPT) la phat tri§n (thiet I~p, (Quymo;Truy~nth6ng ...) (C<iutrue;Liinhd~o&QL.) sach ciiaNh:'e DU'(]C

thl/c hi$nva dieuchlnh) moi trL1O'nggiao MOITRU'ONGGD &dia, " rtcncVC ph ...ong

dl,lc(GO)tichcl/cdenangcaoketqua Daedi~mGV ...-====,..----r---=--~ I i
GOcu'ahQcsl'nh(HS),Ketqua'nghl'e'n L____". (Ki~nihuc;Kjnangslf >--_......j-.pir".----.- pharn: Hieu qua) Hauh vi GV(Lap

ciru va thl/C te cho thay: de phat tri§n KH,~~;)G;i\llg

ihanh cong moi trL1O'ngGO tich cue nhu l-..j, .D~c di~mHS
, " ,(Klfn thirc tnroc: Khit i~ 2 QL LOP HQC

thenaochuyeuphl,lthuQcvaomQtso r-+ nanghoe;Tha;d(>& ~VANGO'~IKH6A

nhan to tac dQngchinh nhu sau: Hanh Dong co hoc tap) DAli

vihay hOE}tcJQngcva giao v;en (G V) Va Ccrs<;v~t ch~t ._::~ /

HSt?i lop hoc va ho?t dQngngo?i kh6a; _l_====Kh=ac==~ I V? ,- H,inhvi HS
cac cJ?ccJiem cva G V va HS trvac khi (T;~pthu no;I' Gin dinh dung; Tham d\f;

bL1aC VaGlap ho.c rnai; cac cJa,~ctrung (Trinh d(>GDCMHS; Thilllhcong)thu nhaP; Mong dc;r;.. )

cva cQng c16'ng va gia cJinh HS; cae L- ---l

chfnh sach, quy cJinh cva Nha nlfac,
dia phlfO'ng va cva nha trlfong ...

Caenhan totren comoiquan h$m~t
thiet va tac dQngI~n nhau, Ket qua GO cua HS phl,l
thuQeVaGhanh vi cua HS, cOngnhL1chinh sach, quy
dinh cua Nha nL1aC,dla phL1O'ng,Hanh vi eua HS Ic;li
chiu tae dQngbOihanh vi cua GV cOngnhv cac d~c
diemeuaHS truaekhivao 16'p hQCmot Hanh vi euaGV
chjutaedQngbOihanhviclla HS, caed?ediem ella GV
va HS trL10edo, eOngnhL1chinh saeh, quy dinh eua
Nha. mroc,dja phl1O'ngvaeacd?c di§m euanhatrL1O'ng.
Cac d?edi~mcuaGV vaHS 19ichiu taedQngbai nhan
tocQng60ng (nhL1:quy mo, truyen thong.,,), Ben cc;lnh
d6,eac d?cdi~m clla HS con chiu tacdQngcua nhan to
giadlnh (nhL1:trlnhd9GD cuaeha m~h~sinh (CMHS),
thu nh~pcuagia dlnh, mong muon cua CMHS ve hqc
t~pcua HS...). .

2,O~l/avaomo hlnh thl/c hi~ncua qua trlnh dc;lyhQC
(OH)f(boi eanh - dau vao - qua trinh - dau ra) va cae
nhfmtotacdQngden thanh cong cuaOLOH clla truO'ng
THPT 6' tran, co the khai quat mo hinh quan If (QL)
(quatrinh) DH cvatruemg THPTve'thl/cchafbaogorn
04 nhan to: QL b6! canh; QL cJau VaG;QL lOp h9C va
hOE}fcJ(mgngoE}ikh6a thOng qua phat trien moi frlfemg
GDlhQC f?p tfch cl/c; QL cJaura (xem sa'cJo'1),
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SO'do 1. Mo hinh va cac nMn to chfnh tac d¢ng den QL thanh cong
(qua trinh) 0.1-1 cva trlld'ng TNPT

1) QL dau fa.£)au ra thL1O'ngdvqc th~ hi$n qua
ket qua GO cua HS va sau dola mve dQphu hqp cua
HS khi hQct~p tiep theo 0 16'p tren eOngnhL1ketqua thi
va hqc tiep dc;lihQe(voi HStat nghi$p lap 12),£)au ra la
mQttrong cae thanh ta quan trqng co tac dQng den
OLOH eua trvO'ngTHPT, vi day ehinh la cae chi so
danh giathanh cong ve ketqua GO cua HS valadiem

I b~t dau d§ phan ttch danh gia thL!'ctr~lngOLOH cua
trvO'ngTHPT.

QL da'u ra doi hoi phai x§.ydl/ng cO'so dCr li$u va
c~p nh~t dinh ki cae thong tin ve ket qua GO cua HS
qua cae nam hQeeOngnhL1sau khi tot nghi$p. OL tot
dau ra sa cung cap thong tin quan trQngd§ danh gia
xem chat lL1qngGO noi chung va OLOH eua truO'ng
THPT da dc;lttai m l,IC tieu GO va nhu cau ella ea nhan
HS haychva.

2) QL /up h9C va ho?t dqng ngo?i kh6a. flay la
thanh toquan trQngnhateua OLDH eua truO'ngTHPT,
VIsuy eho cung thi ket qua GO eua HS ehll yeu phl,l
thuQcVaGmvc dQthanh eong ella 0L lap hQeva hOgt
dQng ngoc;likhoa, Thanh t6 nay bao gom tat ca cae
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n~an to hay bien co co the xay ra tai 16'phQCva trong
cac hoq.td9n9 ngoC?ikhoa va thU'ang duoc chia fhanh:
m6i trLf(1ngGO, hanh vi cua GV, hanh vi cua HS va
cac nhan to khac.

,~han to m6i truang GD dong vai tro quan trQng
nhat trong QL lop hQCva heat dQng nqoal knoa. B~c
tnrnq cua mQt mol trU'ang GO thanh cong thU'ang la
tham dV, hop tac va phu thuQc I~ nhau. Be xay dL!ng
ducc moi trU'<1ngGO n~U' v$y doi hoi GV phai bo tri,
tr~,ng hoang lap hQc, sap xep ban ghe; giang dq_y. va
klem soatdap ung nhu cau cua HS; hinh thanh, thuc
hi$n va dieu chinh cong vi$c giang dq.y hang ng~y
c~o p~uhqp; phat trien cac quy dinh, thu tl,lCva truyen
tal chung tai HS ...

Hanh vicua G Vbao gom tat ca cac hoq.tdQng cua
GV trong lap hQC,hoq.t dQng ngoq.i kh6a va thuang
d~?,c chia thanh: L~p kehoq.ch, OL va giang dq.y. L?p
ke ho?ch lien quan den cac hoC?tdQng tU'O'ngtac v6i
HS tron~ lap hQCva hoq.t dQng ngoq.i khoa. QL lien
quan"den vi$e G,V kiem soat hanh vi c~a HS. C}Mnf]
d?y hen quan den hoq.t dQng hU'ong dan va dan dat
HS h9c t~p.

Hanhvi cua HS bao gom tat ca cac h09t dqng eua
HS trong lap hQC,hoq.t dQng ngoq.i kh6a va thU'ang

. ci~qc the hi$n thong qua tong so' thai gian hQCt?P
d~nh ~ho cae ml,lc tieu, cac nhi$m Vl,lhQc t~p va muc
dQ,hoan thanh bai t~p dU'qc giao (thU'ang dU'Q'cdanh
gia qua ket qua kiem tra, thi, danh gi<l...). Thai gian
hQCt~pbao gom 03 bien so: NQi dung hay kien thuc
hQct~p (dU'qcxep chong len nhau), tham dL!va thanh
congo Nijidung h9Ct?PdU'Q'chieu la tll$ n~m dU'qc nQi
dung hQc t~p tq.i lop hQCva hoC?tdQng ngoC?ikh6a.
Tham d(1'lat6ng sothai gian HS thL!c sL!tham dL!vao
qU,atrinh hQc t~p. Thanh cong la mLrc dQ HS ho4n
thanh nhi$m vl,l hQc t~p va bai t~p dU'q'c giao. Cac
n~an to nay het SLrCquan trQng de x§.y difng chi 56
d~nh gia Q L lap hQc, h09t dQng ng09i khoa va thU'ang
de dang danh gia, vi dl,l thong qua ket qua kiem tra,
thi, danh gia.

?Nh~v~y, QL/6phlfc vaho~td9ngngo~ikh6a
chu yeu chinh la cach hay cac quy trinh hoq.t dQng
dU'Q'csVdl,lng de OL hoq.tdQng cua GV va HS de d~t
16iml,lc tieu va chien 1U'Q'cDH cua trU'ang THPT. Han
nU'a,no con baa ham vi$c xay dL,l'ngva OL vi$c thL,l'c
hi$n mt,lc tieu va nQidung chuang trinh 0H. Tiep theo,
nocon co nghTa laOL va dam bao chatlU'Q'ng OH, do
la vi$c phat hi~n kip thaicac nguyen nhEln da dan den
tinh tn;mg yeu kern de kh~c phl,lc kip thCfi,di doi vai
mQt quy trinh dam baD chat 1U'Q'ngthlch hQ'p nh~m
dam bao d~t dl1qc chat 1l1Q'ngDH theo yeu cau.

Ngoai nhling nQi dung OL chu yeu tren, trU'Cfng
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THPT con ~hai chu trQng den cac nQi dung OL sau:
OL viec kiem tra, danh gia de cong nhan trinh dQ
nang lL!c cua HS; va OL cac heat dQng nqoai lop,
n~oai nha trU'Cfngva 0 L, dieu phoi heat dQng cua cac
to chirc SU'pham trong nha trU'ang ....

3) QL d§u vso. Day la ihanh to quan trQng tiep
theo cua OLOH cua trU'ang THPT. Thanh to nay li€m
quan den chat lU'qng hay d~c di~m cua GV va HS
trU'oc khi vaG lop hQc/nam hQcmoL £)ay cling chinh la
eae nhan to quan trQng tac d9n9 d§n thanh cong eua
OL qua trinh DH cua trU'CfngTHPT.

a) f)~c cJiim cua G VthU'cng bao gom cac gia tri
va niem tin, kien thLic, tU' duy va cac ki nang giao
tiep, kTnang thlfc hi$n, nhan cach ... cua GV. B~c
diem quan trQng nhal cua GV (d~ co dlf doan GV
thL,l'chi$n trong 16p hQC va hoq.t dQng ngoq.i khoa
cling nhU' ket qua hQc t~p d9t dU'Q'ccua HS S8 tot
nhU' the nao) la gia trj va nie'm tin hay hi?u qua cua
GV. Tiep theo la cac nhan to khac, nhU': kien thilc
cua GV lien quan den mon hQc ma minh giangdq.y,
phcit triin nMn cach HS (cac Ii thuyet, cac chu de va
giai d09n), Ii thuyet h9C t?P (hanh vi/cach d6i x~,
nh$n thLrc, xay dlfng kien thLrc, chu nghTa nhan van,
nh~n thLrc xa hQi), va qua trinh giBng d?ylhQC t?P
(cac khai ni$m va nguyen t~c cang nhU' trai nghi$m/
v~n dl,lng trong thlfc ti~n.

GV la nguai lam cong tac giang d9y trong trU'Cfng
THPT nen con phaic6 trk7hcJ9chuyen m6n vanghi?p
VI! su ph?m vOng vang. GV khong ch ria ngU'Cfitruyen
thl,l kien thLic m a con la ngU'ai t6 chLrc, chIdC?o,hU'ong
dan, dieu khi~n hoq.t dQng hQc t$p cua HS. Bay cling
la yeu t6 co' ban quyet dinh cten chat 1U'Q'ngDH. Thlfe
te ch~thay neu chU'O'ng trinh, sach giao khoa, dieu
ki$n hQe t~p tot den dEIUma GV non kern ve ehuyen
mon va nghi$p Vl,lsU'phq.m thi qua trinh OH d6 khong
the dem Iq.ichat 1l1Q'ngtot. £)$c bi$t trong qua trlnh
OH, GV phai la ngU'Cfidieu khi~n, khuyen khich va
dan d~t dua HS tiep c~n, kham pha mQtnQidung va
kien thLrc m6i.

b)f)~c cJiem cua HS lien quan den hanh vi lap
hQCva thanh lich cua HS, nhU' trinh dQ GO va kha
nang IInh hqi kien thuc, Ilia tuoi, gioi tinh, dQng Co',
kieu hQc, nhan cach, tU' duy ... Bay cang chinh la
cac nhan t6 quan trQng tac oQng den thanh eong
cua OLOH eua trU'ang THPT. ThL,l'cte, trlnh dq GO
eua cac HS trong cung rnQt lop thu'ang kh6ng dong
deu nhau va ngay ca vai mQt HS thi cling khac
nhau vai cac ITnhvL,l'ckhcic nhau. Cac nghien CLrU
ve hQc t~p eho thay, khi thai gian danh cho hQc t~p
can khac nhau phu hQ'pv6i kien thLrCtruac day cua



HS laquan trqng nhat. Vi v~y, can co cac n? luc d~
danh theii gian hoc t~p phu hop vel cac doi tUq'ng
HS khac nhau. Han mra, cJ9n9 CO' hoc t~p cua HS
cung rat khac nhau. £)qng co hoc t~p cang cao,
canq r6 rang thi kha nang thanh cong cua chuang
trinh, cua kh6a hoc canq Ian. Trong thvc te cac
rrurc d¢ d¢ng cc hoc t~p cua HS khong phai Iuc
nao cOng r6 rang va d¢ng 'cO' hQc t~p cua tung ca
nhan thay d6i til bai hqc nay 'sowai bai hqc khac.

c)Ngoai ra, cJauVaGcon co nhfln vien, ngan sach,
cO' scJV?t cMf, cong ngh? va trang thief bi phljC-Vlj
qua trinh OH, va cac mf,lc tieu cua trllang THPT...
Trong OH, dieu ki$n Co'sO'v?tchat luon co anh huO'ng
rat Ian den vi$c hqc t$p va la yeu to khong the thieu
duqc trong qua trlnh 0H. £)0 la nhling dieu ki$n ve
sach giao khoa, cac phuO'ng ti~n OH ... Neu thieu cac
dieu ki$n tren thi cho du GV co trinh dq chuyen mon
cao, phuO'ng phap OH hay, HS tich cLfc, chu dQng
den dEw chang nlia thi ket qua DH cung S8 bl h(~m
che, do do chat luqng OH cung bl .anh huO'ng.

Nhu v~y, OL dau V80chinh la cac cach de dam
bao cac d~c diem eua GV va HS, cung nhu Co'sO'v~t
chat dap ling duqc cac quy dlnh da. de ra va tuang lai
phat trien cua nha trudng. OL dau VaGthueing duqc
,thLfchi$n thong qua cac ch inh sach va quy dlnh (nhu:
tuyen chQn, thang tien, dao t90/bai duong, ...) ve GV
va quy dlnh ve HS, cung nhu cac quy dlnh ve Co'sO'
v~t chat can phai tuan thU.

4) OL b61 canh. Thanh to nay bao gam cac
nhan to/bien so ben ngoai lap hqc co anh huO'ng
den d~c diem ella GV va HS, cac qua trlnh OH tc;ti
lap hqc va h09.t dQng ngoc;tikhoa, va dau ra. Trong
do, cac d~c diem clla nha trudng va cac qua trlnh
hay hoC).tdQng cua nha trudng la cac nhan to tac,
dqng trLfctiep nhat.

Caccl?ccJiefn cua trllong Tf1PTbao gom cae bien
so nhu cau truc trJchLrGva khoa hQccung nhu quy mo
nha trudng; con cac qua trinh hay hoc;ttdQngclla nha TloHli~u thalli khao
trueing bao gam cac nhan to lien quan den cac hO<;lt 1. Nguyen Tien Hung. "Quan Iiqua trlnn d?y va hQC
dQng nhu sl/Ianh cJ?olkie'msoatva moi trllang GO d\li hQc". T?p chi Khoa h9Cgiao d~IC,so'35 - 9/2008;
cua nha trlfang. Ben c<;lnhdo, con nhieu nhan to boi tr. 31-34.
canh khac co anh huO'ngden OL qua trlnh OH, nhu: 2. Nguyen Tien Hung. "Cae nhtm to' lmh huang de'n
gia:'idinh, cQng dong, xa hQi, van hoa, cac dieu ki$n quan If hi~u qu~ tnrang ph6 thong". T\lp chi Khoa
quoc te... Cac bien so lien quan den moi trudng gia ' h{Jc gi~o dilC, so 72-?9! 201.1~tr. .17-21. .
dinh d~c bi~t quan trQng va bao gam: trinh dQ GO 3. Are.f, A. Commumty partlclpatlOn/or educa~lOnal
? CMHS h " ? h k' h tA' - hA'? • d' h planlUl1g and development, Department of SCIence,cua , oan can In e - xa 01cua gla In , .'. . . d . I 2010, dV d"? kh' ? CM HS ( h t ;'.h f h t Tehran EduactlOn, MInIstry of E ucatlOn, ran. .

c~c <;lCAlem, aC,cua, .A' nA,ukU?I ahyIn,;. r9.n~, 4 ..Community Involvement Board. Principles 0/
hon nhan), va nhom cac bien so ha9, n u tong so
cong ngh$, so luqng sach, bao ... t<;ligia dinh.

(hi 1-1/2015)
.il

Thuc te, m¢t trong cac nhan to quan trQng dg co
the du doan tot nhatketqua GO cua HS la trinhdQ GO
cue CMHS. ThLfcte, su quan tam vaGO clla CMHS
doi vai con em mlnh tai gia dinh nhu the nao phu
thuoc nhieu VaGtrinh do nhan thlic va GO cua CM HS.
Tiep theo, do la nhan t6 ve'tongso'cong ngh?t?igia
dinh, do cong ngh$ trO' thanh nhan t6 quan trQng
trong Xc1 h¢i hi~n dq_ingay nay va tre em cang ggn gUi
vOicong ngh$thi S8 cang cam thay tLftin trong lOphQc
hi$n d9i (Aref, 201 b; Epstein, 2007; va Community
Involvement Board, 2006).

Bien soboi canh quan trQng khac la c9n9 cl6'ng(v!
tri dla Ii, quy ma cQng dong, chinh sach ve GO), cac
nhom nghe nghi$p, xa hQi(truyen hinh/phim anh, cac
cCi quan xa hQi...), chinh sach quoc gia va dla phuCing,
cac dieu ki$n quoc te/toan cau,

NhL1v~y,OL b61canhchll yeu la thiet l~p mQtcau
truc t6 chlic va khoa hQc hqp Ii, di doi vai vi$c phan
chia trach nhi$m (chlic nang va nhi$m vI.))va quyen
h~n gilia cac dCinvi trong t6 chlic mQt cach phu hqp,
va thiet I~p duqc mQtmoi trueing GOlhQc t~p tich cLfC
de loi cuon tham dLfclla cac ben lien quan vao ho~t
dQng OH clla trueing THPT.

3. Tren day trinh bay va phfm tich mo hinh va cac
nhan to chinh/w ban tac dQng den thanh cong cua
OLOH clla trudng THPT theo mo hinh: OL boi canh
- QL dau VaG - OL qua trinh lap hQCva hOSltdQng
ngo<;likhoa - OL dau ra. Cac nhan to nay co moiquan
h$va tac dQng I~n nhau, viv~y, muon OL thanh cong
OH cua nha trueing can phai tac dQng dong bQlen tat
ca cac nhan to nay, tuy nhien, co the can t~p trung
nhieu hCinvao nhan to nay hay nhan to kia tuy thuQc
VaGtilng-boi canh Cl.)th§. Cac nhan totren chinh la Co'
SO'hay tien de quan trQng nhat de xfly dLfng h? thOng/
b9 lieu chuan, tieu chi va chi so' cJanhgia OL thanh
congcua OLOHclla trl1eingTHPT. 0

(Xem tiE/p(rang25)
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giao due ran de nghiem kh~c la phuonq phap hi~u
qua trong giao due con cai,

Trong cac nha trvang hi~n nay v~n chu trQng t~p
trung dq.y kien thuc rna chua chu tronq den van de
cham soc TL hQCdvang. Dei vai giao vien, hau het
cac thay co phu trach mQt chuyen mon ClJth§, cac
thay co chua dLfQ'Ctrang b] cac kien thirc, kTnang ve
cham soc TL hoc dvang, nen viec dap Lrngnhu c8.U
chua hi~u qua. Giao vi€mtvvan'h9f dvang co chuyen
mon hi~n dang rat thieu. <:

Phong TL hQcdvan~ la mo hinh trq giup TL hqc
dvang cho cac em HS. ado, can bQTL hQcdvang co
nhi~m VI) phong nglta, sang IQCva phat hi~n sam,
can thi~p sam nhling rei nhi~u tinh than cua HS, tv
van giup HS giai quyet cac kho khan TL g~p phai.
Dong thai, phong cOng tv van cho phI) huynh HS va
giao vien cua nha trvang giai quyet nhling kho khan,
wong m~c trong qua trinh giao dlJc HS. Tuy nhien,
trong cac nha trv&ng hi$n nay co rat it trvang co phong
TL hQcdvang, chi m6'i co &mQtseittrvang, t~p trung
& cac thanh phe Ian. .•

Nhvv~y, theo chung toi, vi$c dap ung nhu cau he>
trq, cham soc TL HS la chva hi$u qua va thoa dang
so vai thL!'ctrq.ngnhu cau cap bach nay & cae em.O
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SUMMARY

Agesjunior high schoolstudents is complexphases
ages with physical and mental difficulties they
encountered, and the need for counseling,
psychologicalcareofchildrenis huge. ThecJariflcation
of the areaswherechildrenoftenhaveproblems,needs
assessment, psychologicalsupport how they willhelp
teachers, parents support children effectively in the
process of development and perfection personified.

MO hinh Va nhan to tac dOng ....
(Tie'pthea trang 7)
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SUMMARY
Social welfare system is one of the part in the

. social development model to achieve the targets of
wealthy people, powerful, democratic, equal and
civilized country. This paper focuses on evaluating
the demand of higher education training on social
welfare,including identifying the training needs and
necessity; suggested solutions for higer education
ed(!cation training on social welfare in Vietnam
cw-rently.
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