
Ki NANG OlIN OAT NGON NGO CUA SINH VIEN SU PHAM. , ,,, .
lRONG BAO TAO lHEO TIN CHI

•

1. Ki nang (KN) dien dat ngon ngu (DflNN)
cua sinh vlen SLI pham (SVSP)

1)KhiJi ni~m KN Df)NN cua SVSP. Ngon ngli
(NN) ducc col la cong cu song con cua ngL1ai giao
vien; each th~hi$n NN mach 19c,co dQng vaqiau hinh
anh se khoi gqi hLrng thu hoc t~p 0 hoc sinh. Trong
heat dQng nhorn, KN nay vira la dieu ki$n vira la ket
quacua KN hqct~p theo tin chi cua SVSP. Di§n dqt
(DB) nQi dung khoa hqc b§.ng NN hqp Ii la mLrc dQ
cao cua tri thLrc. KN DBN N nham hl1ang tai cac ml,lc
dich sau: - Giup ngL1ai nghe hi~u van de trong mQt
chinh th~, h$ thong, logic nhat dinh; - C6 th~ dung
bi~n phap nay d~ ki~m tra chat 111qngthong hi~u tai
Ii$u giaa khoa; - REm luy$n kha nang truyen dqt NN to;
hQc sinh phl,lc Vl,lcong tac thllc t~p, kien t~p va giang
d9y 0 cac trL1ang pho thong; - V$n dl,lng cac bi$n
phap DB nQi dung d~ to chLrc cho hqc sinh ITnhhQi
kien thLrcmQtcach nhanh chong va trqn v~n mQtvan
de, hi~u van detrong mQtchinh th~, h$thong.

HOE;ltdQnghqct~p theo hqc chetin chi cua SVSP
la h09t dqng Hch lOy so luqng tin chi dam bao cho
mQt nghe - nghe Sl1 phqm, trong do NN la phl10ng
ti$n chu yeu d~ truyen dq_tnhung nQi dung tri thLrC
can thietcho hQc sinh. Noi each khac, ngha SL1phqm
cl6i hoi khi hQc, sinh vien (SV) phai phat trien KN
D8NN. Ngoai nht1ng KN din thiet trong ho~t dQng
hqc t~p thea tin chi (nhL1:I~p ke hOCi-chtich lOydu so
111qngtin chi quy dinh; tich luy tin chi d§ Il!a chQn;
hqp tac hoan thi$n tin ch Ican tich luy; thllc hi$n ki~m
tra, tL!ki~m tra cac tin chi d§ tlch luy nham dam bao
hoan thanh du soll1qng tin chi cho nghe SL1ph9m
va khi can thiettich iuy them rnqt so tin chi phu hqp
cl~ chuyen sang nghe gan khac) thi KN DBNN la
cau thanh quan trQng khong th~ thieu trong KN hQc
t$p theo hQc che tin ch Icua SV.

Sen cqnh d6, hOqt dQng hQc t~p thee tin chi cua
SVSP luon de cao tinh hqp tac va tinh than lam vi$c
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nhom trong hoc t~p nen vi$c ren luy$n cac KN trinh
bay y kien ca nhan, thuyet trinh mQt van de mrcc t~p
the, d?t cau hoi, biet I§.ng nghe, DBNN bi~u cam ... ta
het SLrCcan thiet. Trong qua trinh hQC,SV luon phai
trau doi KN DB d~ tht!c hien tot nhi$m vu cua minh
trong cac man phL10ng pnap giang day mon hoc, qua
trinh t~p giang tren lap, quy trinh xV Ii tinh huong SL1
pham, giao tiep SL1phC;lm... (Ia nht1ng nQi dung quan
trQng trong chl10ng trinh hQc t~p theo tin chi tqi nha
trl1ang Sl1 phE;lm); do d6, SV can dL1qc trang bi cac
KN caban nhl1: DB 111Uloattroichay, KN d~tcau hoi,
KN svdl,lng ngt1di$u, nhip di$u khitrinh bay, KN sv
dl,mg phl10ng ti$n giao tiep phi NN, sv dl,lng cac
phuong ti$n ki thu$t ha trq thuyet trinh ...

NhL1v~y, KN D8NN cua SVSP do chinh la Sl!
v$n dl,lng tri thLrCva kinh nghi$m d§ c6 cuaSV VaG
tht!c hi$n day du, thuan thl,lc va linh hOqt cac himh
dQng nhL1:I~pde CU'ong chi tiet nQi dung can DB, to
chLrC thL!c hi$n cac nqi dung va hinh thLrC DBNN
nh§.m chuan b! hOqt dQng nghe nghi$p cua ngL1ai
giao vien tl10ng lai.

2) f)?C die'm KN Df)NN cua SVSP
a) Tfnh day au. Muon co KN, chu the phai hieu

dl1qc tri thLrC, kinh nghi$m ve hanh dqng - h09t dqng.
SlJ' hieu biet, tri th(rc nh t1ng kinh nghi~m hanh dQng -
hOqt dQng d§ co bi~u hi$n 0 cha ca nhan thL!c hi$n
hanh dQng - hOCi-td9n9 dung hay sai, day du hay khang
day duoBaykhong chilcltrithvcvecac sl!ki$n macon
la tri thLrc ve phl10ng phap giai quyet cac nhi~m vl,lli
lu$n va thL!Ctien, tri thLrc ve ml,lc dlch hanh dQng, cac
dieu ki$n va phl10ng ti$n d9t dl1qc ml,lCdich, tLtng giai
doqn va cac thao tac chlnh xac cua hanh dQng ... Vi
v~y, muon co KN D8NN, trl1ac tien ngl1ai hQc phai
co tri thLrc veDBNN: ml,lc dich, yeu cau, cach thLrc
DB, cac bi$n phap DB hi$u qua doi vai ngL1ai nghe,
nht1ng phuong ti$n can thiettrong DBNN ...
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Tinh day dutrong KN Of)NN bieu hien 6'vi$c chu
thethL!c hi$n hanh dQng Of) mac loi hay khong m~c
loi,cling nhu mire dQm~c loi it hay mac 10inhieu trong
qua trlnh thL!Chi$n cac thao tac Df) nhu ve chinh ta,
phat am, ngt1 di$u, toe dQ,am luqng ...

b} Tfnh thua'n tnuc cua KN con la kha nang v~n
dunq phu hqp cac thao tac cua KN voi m uc dich va
dieu ki$n hoat dC';lng.No the hi$n 6' SL!ket hqp troi
chay va thuan th~c cac thao tac ve trinh tl/cLing nhU'
Velsoluqng. a giai do~n dau, SV co nhieu thao tac
thva khi Of), noi qua ch~m, bi ng~t quang, thieu dLrt
khoat, co nht1ng truang hqp Of) qua nhanh hay bi
vap the hi$n Sl.! lung tung ... Qua trinh luy$n t~p va
cung co nhieu Ian S8 giup nguai hQc co KN 6'm uc dQ
thuan th~c, di~n troi chay mq.ch I~c, di~n cam, suc
tich ... (hanh dqng da duqc khai quat, rut gQn qua
qua trinh luy$n t~p).

c} Tfnh linh ho?t. KN khong phai la SL!v~n dl;lng tri
thuc va kinh nghi$m mQt cach "r~p khuon" may moc
ma tri thuc va kinh nghi$m do phai duqc v~n dl;lng
trong nht1ng diEluki$n tlnh huang khac nhau cua hoq.t
dQng: nQidung Of) can phu hqp vai doi tuqng; dieu
chlnh thO'igian va ham luqng tri thuc ra sao; SLrd~ng
CLrch I,di$u bQ,dang di$u trong hoan canh nElOla phu
hqp ...thehi$n sL!v~n dl,mg mem dec khi Of)NN cua
SV. Muon codieu nay, SV phai luy$n t~p,sL!luy$n t~p
cang da dqng va ki cang thi sau nay KN cang mang
tinh on dinh, vt1ng ch~c, co dQng va linh ho'1-t.

Ket hqp ca 3 d~c diem neu tren S8giup chung ta
danh gia day du KN Of)NN cua SVSP c8. VElm~t
dinh luqng va m~t dinh tinh cua KN.

2. Bi~u hi~n KN D£>NNcua SVSP
1)KN I~pde'cLfcmgchi tiel nqi dung can Df)
a} KN chuan bj ke'ho?eh va nQidung can Of).

Truac khi thuyettrinh nQidung thao lu~n nh6m ho~c
soq.ngiao an t~p giang, SV can chuan bi tam the s~n
sang, tim hieu trvac ve d?c diem doi tvqng ngvO'i
nghe la ai, chuan biVElm?t thai gian cung· nhv suu
tam cactaili$u lien quan den nQidung thuyettrinh.

b} KN s~p xe'pcan rIol nQidung, hinh thuc va cau
truebaithuyettrinh vOithOill1Qngh@If.Thong thuang,
cau trUc nQidung Of) baa giacOng gom 3 phan: M6'
dau - NQidung - Ket lu~n; do do, SV can phan chia
kien thuc hqp Ii git1a 3 phan nay th6ng thuang theo tl
1$:20-70-1 O.Sau khi dc1hinh dung dvqc cau truc bai
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thuyet trinh, SV can chuan bi cac phuong ti$n mrc
quan nhir: tranh anh minh hoa, thiet ke PowerPoint...
dong thaiphaidL!phong cac phuonq an cothexay ra.

e} KN ehuan bi tam the'san sang trl16'Ckhi Of)NN.
Chuan b] tam the binh tinh, nrfin, s~n sang cho heat
dQng du la tap giang hay thuyet trinh bao cao thao
lu$n nhorn. SV nen den sam kiem tra cac thiet b] ho
trq nhu bang phan, may chieu, anh sang, vi tri trinh
chieu, h$ thong am thanh ... Khi tam the duqc chuan
bl tot la dieu ki$n de Of) tr6i chay, thanh congo

2)KN tiichuc thLfchi~n cacngi dung Df)NN:
a} KN Of) rIrJngehuan NN ph6?thong (ehfnh ta, ttf

vl/ng, ngOam ...).SLrd~ng dung NN phothong trong
Of), phatam chinh xac kh6ng noi ngQng, noil~p, tieng
long ho?c tieng dia phuong. NN Of) cua SVSP cung
can thehi$n sL!gian dj, trong sang va van minh trong
lainoi.

b) KN Of) Il1uloat, ro rang va troi chay npi dung
Of). SL!troi chay, luu loattrong Of) thehi$n ca ve so
luqng tuc la Of) tvngt1 nhuan nhuy~n khong va vap,
dong thO'icon the hi$n ca VElm~t chat Ivqng: dung tv
chinh xac va giau hinh anh, d~ nha, SL!phong phu
trong von tv, sl.! logic khoa hQc trong cach trinh bay
nqi dung, sL!l$p lu~n ch~tche git1acac lu~n cuva Iu~n
chLrng trong khi Of). KN Of) luu loat con thehi~n vi$c
lam chu nQidung tri thuc, thoat Iihoim toim tai Ii~u da
chuan bi.

e} KN Stl dl.jng hqp Ii, ngO rIi~u (eao rip, trllong
rIQ...), am oi~u, nhjp rIi~u (toe op, ng~t quang ...) khi
trinh bay van de: trinh bay nQidung dien cam: ~GiQng
noi du to, ra rang, c6 cao dQvva phai tranh qua cao
ho~c qua tram. Trang khi Of), can len gic:>ngho~c
nhan m~nh nQi dung huang sl.! t~p trung chu y cua
nguai nghe, tranh tlnh trq.ng giQng noi deu deu, noi
nuot lai, Ii nhi the hi$n Sl.!10I~ng, mat binh tTnh;- Am
di$u phaico dQvang, '1ron vanh, racht1'thehi$n qua
vi~c phat am ralO'i, ra tieng; am luqng du to, du ra de
ngvai ngoi xa nhat (thuang tU'6-8m) cung cothe nghe
thay, thvO'ng xuyen thay doi am luqng khi can thiet,
d~c bi$tkhidung micro, can dieu chinh microvagiQng
noicho phu hqp; - Nhip di$u trong Of)NN thehi~n sL.r
dieu ch Inh tang toc dQcua lai noi, do do can co toc dQ
vva phai (noi khoang 120 tv/phut), n6i lu6tqua van de
(doi khic6thet9m ngCrng),noi nho hon ho~c nghihOi
cOng la cach thuc gay an tuqng ho~c d9t mL.Jcdich
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can DB. Viec noi cham hon hoac nhac talcac ychinh
giup SV nhan manh nhCing diem trqng tam can luu y.
Ca ngO'di~u va nhjp di~u loi noi phai hop Iiva tuO'ng
ung vai toc dQ tu duy, toc dQ tiep nhan tri thuc cua
nguoi nghe.

d) KN siidung NN CO' the?(ciich1,dang cli?u,net
m?t, enh m&t...) khi OD. Khi thuyet trlnh trong thao
luan nhom hoac t~p giang can nhin th~ng VaGnguoi
nghe, tu the tac phong thoa mai tL!tin, di chuyen mQt
cach linh ho~t cac vj tri trong lap hqc. Khithuyettrlnh,
net matva anh m~ttL1nhien, than thien thehien sutu. . ., ..
tin. Ooi vOiSVSP, thai dQkhich I~nguoi nghe d~tcau
hoi lacan thiet.

Ben C9nh d6, mQt trong nhO'ng yeu to dam bao
thanh cong trong KN DONN cua SVSP la biet
dL!a VaG "tin hi~u nguqc" ttl net m~t, anh mat, CLf
chIcua nguoi nghe de phat hi~n m uc dQ linh hQi tri
thlic cua hQva di8U ch'inh nQi dung bai thuyet trlnh
cho phu hqp.

3) KN to?chuc thLfchi~n cac hinl7 thuc DfJ,
baa gom cac tiiL! KN:

a) KN st/ dljng SO' do' (Graph), ban clo'tll duy
'(Mindmap)khiDfJNN b&ngvanban.Cau trUchoa tai
Ii~u theo dqng sa do, ban do tu duy la thao tac quan
trqng trong vi$c h$ thong hoa kien thltc, dieu nay khong
chI ynghia cho ho~tdQng hqc t~p clla ban than SVSP
ma con la nen tang giup cho cac em buoc dau djnh
hU6'ngcho vi~c thiet kebai giang, I~pmoi quan h~ hO'u
CO'giO'anhO'ng bQ ph~n kien thuc trong mOi lien h~
logic vai nhau, lam cho vi~c ITnhhQitri thuc duqc nh6'
lau hO'nva tai hi$n chinh xac han.

Trang SO'do va ban do tu duy, can sLrd'Jng CaGttl
kh6a va cac hinh anh then chot lam pilat sinh cac
ml:lc, nhanh delien ketcac thong tin can ghinha. L$p
ban do tu duy la phuang phap quan trQng trong KN
D8NN b~ng van ban khi on t$p, h$ thong hoa trithuc,
Khi da xac djnh duqc ttlkhoa, can sLrdl,lng mau sac,
kl hi$u va cac dUO'nglien ketvOi nhau va noi cac nhanh
chinh vai hlnh anh trung tam.

b)KN siidljng hqp If, clungthoiclie;77CaGphllong
ti?nkilhuf,t(may chiiu, hinh anh, videoc/ip...)diho
Irq khi thuy~t trinh. Ben cqnh hinh thu'c DB b£ng
NN n6i, NN sa do mo hlnh, trong KN D8NN clla
SVSP khong th~ khong nhac den KN.sU dl,lng cac
phuO'ng ti$n cong cl,l ho trq eho thuyet trinh nhu:
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danh muc cac hinh anh minh hoa, videoclip, SO'do,
bang soli$u m inh chtrnq cho cac nQidung can DB
de tang tinh hap dan, sinh dQng cho nQi dung. Tuy
nhisn, can SLrdl,lng cac phironq ti$n nay nharn h6
troche rnuc dich trlnh di~n dung luc, dung thdi diem ,
tranh tlnh tr9ng SLrdl"mg qua nhieu gay phan tan su
cnu y cua nguoi nghe.

3. KN D8NN cua SVSP la t~p hop cua rat nhieu
KN bi~u hi~n, trong do m6i KN bi~u hi$n giup SV co
the thL!Chi$n nhO'ng nhi$m vI,! nhat djnh. Tuy nhien,
chi khi co duqc tat ca cac KN d6 SV mai co the tien
hanh hOSitoQng DBNN mQt cach co hi$u qua. Cae
KN D8NN c6 moi quan h$ bi$n chung tac dQng va
chi phoi Ian nhau vtla la dieu ki$n vera la ket qua ella
h09t dQng n6i tren. Do do, muon hinh thanh va phat
tri~n KN D8NN cho SVSP phai tac dqng tai tat ca
cac KN noi tren. 0
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SUMMARY

Speaking skill play an important roJe in various
fields of studying skills in the university education.
Specially, in the credit -based training model. leamer's
autonomy and creativity are paid a great attention to.
This paper presents an overview of speaking skill for
teaching students in the university in psychological
lessons for studen ts tomeet the credit - based training
system's requirements and stimulate students'
activeness. Skills aregatheredpedagogicalskillsof
manyexpressionsin which eachexpressionskillhelp
students toperformcertain tasks. However.
thereareallskillsthatstudentscanconduct effectively
thespeaking skill.
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