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1. Lua tuoi hocsinh (HS) trung hocco sa (THCS)
-tuoithi~u nien -cov] tri d~c bi$ttrong tho; ki phattri~1il
cua tre.Day la thai ki chuy~n tCrthai no au sang tuoi
truCingthanh, dU'qcdanh dau bang sL/phattri~n rnanh
me, day bi~n dQng.nhung thi~u can doi v~ cac mat
tam, sinh Ii. C6 th~ nhling d~c di~m nay la nguyen
nhan lam nay sinh nhling roinhieu cam xuc, roi nhieu
hanhvidcac em. Vith~, nhu cau can duqctrqgiup v~
mat tam Ii cua HS THCS la rat Ion.

.Trong xa hQihi$n d9i, van d~ cham s6c suc khoe
tinh than d6ng vai tro quan trQng trong SL/phapri~n
th~ chat, tri tu$, g6p phan can bang cam xuc, tinh
cam, t90 ra tinh tL/l~p, tL/tin, ni~m tin yeu cUQcsong
cho con ngU'o;,giup con ngU'aic6 kha nang d~ khang
truoc nhLi'ngtac dQnggay roi nhieu tam Ii.£)oivOiHS,
cham 10 dOisong tam Ii la n~n tang d~ phat tri~n va
hoan thien nhan cach cho cac em.a m5i truang pho thong, giao vien (GV) la nguoi
thuong xuyen ti~p xuc, tuang tac vOiHS, phLJhuynh
HS, do v~y, nhLingtac dQngtich cL/ctCrGVnhu hotrq
tam IiHS S8mang 19ihi$u qua giao dLJclau dai: giup
c~c em phattri~n thu~n Iqi han v~ nhan cach, t90 sL/
gan k~thi$u qua gitia gia dinh, nhcHn..rang.Tuy nhian,a nuoc ta hi$n nay, vai tro cua nha fam If hqc dL/Ong
(TLH£)} chua duqc hqp thuc h6a va pho bi~n; trong
khi d6, GV chi dvqc dao t90 bai ban va chuyen mon
giang d9y d~c thu. HQc6 ki nang (KN) nghi$p VLJsu
ph9m nhU'ngchua dU'qcdao tq_ove quy trinh, KN ho
trqtam IiHS. N~u GV duqc cung cap ki~n thuc, phat
tri~nKN can thi~ttrong tU'van,cham s6c tam IiHS thi
hi~u qua giao dLJc,d9y hQcse tang len.

XuatphattCrnht1ng Ii do tran, chung toi cho rang,
phat tri~n KN cham s6c tam Ii HS cho GV THCS la
c6 y nghia Ii lu~n va thL/Ctien sau s~c.

2.Thl!ctr~gchiim sectam liHScuaGVTHCS
1) Nhu cau duqc cham soc tam Ii cua HS

THCS.Nhu cau duqc tLtvan, cham s6c tam Ii cua
HS THCS la nhfrng doi hoi, mong muon va nguy$n
vQng duqc trq giup nht1ng kh6 khan tam Ii (va m~t
cam xuc, nh~n thuc, hfinh vi...) cua ban than trong
moi truang hQcduong, gia dinh va xa hQi.Nhu cau
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nay bao gam: duqc trq giup trong hoc t~p, dircc trq
giup v~ su phat tri~n sinh Ii ban than, duqc trq giup
trong giao ti~p Ll'ngxv, duoc trq giup trong quan h~
ban be, cha mE;l/nguoithan, thay co giao, ban khac
gi6i, trong dinh huang ngh~ nghi$p ...

2) ThlfC tr{Jng dap ling nnu cau cham soc
tam If cno HS THCS hi?n nay. Nhu da phan tich a
tren, nhu cau can duoc ho fro, cham s6c tam Ii cua
HS THCS la rat Ion. 'Th~ nhung, d9i da so a cae
truong hi$n nay chua cung cap cac dich vLJTLH£) t9i
cho. Hau h~t, vi~c dap ung nhu cau ho trqtam Ii chQ
HS THCS chi mang tinh tL/phat, thien vey~u tokinh
nghi~m nhung thi~u ki~n thuc va KN. Trong cac nha
truong, hi~n t9i v~n chu trQngt~p trung d9y ki~nthuc
ma it (ho~c chua) chu trQng d~n van d~ cham s6c
TLH£). £)oi vOiGV, hau h~t GV d~u phLJtrach mQt
chuyen man cLJth~,hQchua duqc trang bi cac ki~n
thuc, KN v~ cham s6c TLH£) nen vi~c dap Ll'ngnhu
cauhotrq, cham s6ctam Ii HS chua hi~u quasovoi
nhu cau cap bach nay acac em. •

3.Cae KN cham sec tam IiHScan cocua GV
THCS
. 1) KN xay dlfng va tf/ chlic cac hO{jt dqng
phong ngtJa.Ban chat cua KN nay lasL/v~ndLJngtri
thuc, kinh nghi~m van thi~t k~, tri~n khai va danh gia
vi~c ap dLJngcac chinh sach toan tn..rongnham ngan
ng~a ho~c giam thi~u cac nguy ca g~p kh6 khanlroi
nhiau tam Ii a HS.

Cae thao fac tien hanh KN: -Thu th~p, phfmtich,
danh gia nhLingvan de noi cQmcua HStrong tn..rong
(b90 IL/chQcduong, bo hQc, ki thL 16sq truoc mua
thi...); - LL/achQnvan de can thi~t c6 th~ to chuc cac
chuang trinh phong ngCrahi$uqua vahuy dQngnguan
IL/c;- Thi~t k~ cac chuang trinh phong ngCrava tri~n
khai toan tn..rong:xac dinh mLJctieu, doi tLtqng, xay
dL!ngnQidung, thoi gian, cach thuc thL/chi$n,nhan
IL/c;-£)anh gia hi~u qua va dieu chinh.

2)Nhom KN phat hi?n sUm cac kho khanlr61
nhieu tam Ii

.. Truong D~i hqcsll' ph~mHi! Nqi
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trqgiup HS, nan,g cao nang h.)'cgiai quyetnhl1'ng kho
khan, vv6'ng mac trong hoc tap, quan h$ xa hQi,dinh
hV6'ngnghe nqhiep; phat hi$n som va phat trien cac
chuonq trinh pheng ~gva, canmiep thich hqp trong
nha trLfang.KN tu van bao gom cac tieu KN:

+ KN thief I?pmOlquan h~ trong tu van la sl.)'v~n
dt,lng tri thLrc,kinh nghi~m, ph~m chat nghe nghi$p
cua GV lam eho HS thaytin tLfO'ng,muon hqp tac va
don nh~n sl.)'trq giup cua GV trong vi$c giaiquyet van
decua ho.

Cac thao tac tien hanh KN thiet I$pmoi quan h~:
_T90 bau khong khi than thi$n, cO'imO':dang di$u
luon luon cO'imO',chan thanh, than thien, tao cho HS
ca~ giac tin c~y va an toan khi tiep xuc; s~d~ng anh
mat va cac dQngtac cO'the de khuyen khich HS tre
chuy$n, chia S8;-Giaithich mQtcach ro rangcho HS
hieu ve ml;Jcdich va nguyen t~c tLfvan (d~c bi~t la
nguyen t~cdam bao tinh bi m~tthong tin); -S~n sang
I~ngnghe vachap nh~n HS: khong phe phan, len an
hay phan bac than chu khi hQnoiquan diem, hanh vi,
suy nghi khac thvang; - Cam thong, chia S8va ton
trQngHS: quan tam den cam giac cua HS khi lam
viec v6'iGV .
. +KN h(Ji.'lasl.)'v~nd~ng trithtic, kinh nghi$m vao

hanh visLrdl;Jngcau hoi hqp IihLf6'ngt6'icam xuc, suy
nghiv~hanh vicua doitLfqng, thaidQkhich 1$HS chia
S8 nhi3.mkham pha thong tin, dong thai giup hQtl.)'
nh~n thLrCve ban than va hoan canh de thay dOi.

Cac thao tac tien hanh KN hoi. Biet cach dat cau
hoi: - SLrdl;Jngcac 109icau hoi mQtcach hqp ii, Iinh
h09t, trong do, svdl;Jngnhieu cau hoi mO'(b~tdauv6'i
cac tvnhLf: cai gi, dieu gi, hay ketthuc v6'icac tv: nhv
the nao, ra sao ...,cau hoi trl.)'ctiep hv6'ng t6'icam xuc,
ban than doi tLfqng...); - SLrd~ng cau hoi dong mQt
.cach h9n che, co suy xet (chi trong nhCmgtrvO'nghqp
can thiet; - Khong ne tranh ma nen SLrdl;JngnhCmg
cau hoi ve cam xuc, suy nghi ca nhan; - Tranh SLr
d~ng nhieucaLihoib~tdau bang t9isaolvi sao; -Tranh
svdl;Jng cau hoi da nghia, cau hoi co nhieu tv hoi de
t90 cam giac bl hoi don d~p.

+KN quan sat:NgLfaitham van v~n dlJngtrithuc,
kinh nghi$m,sl.)'hieubietcua ban than dethuth~p cac
thong tin can thietve doitLfqng trong qua trinh tvvan.

Thao tac tien hanh KN quan sat:Xac dinh ram~c
dich, nQidung quan sat: Dang V8tong quat, hanh vi,
cach noi chuy~n, ngon ngl1'dvqc sv dlJng,tam tr9ng
va cam xuc, sl.)'thongnhat gil1'alai noiva bieuhi$n cua
net mat, cvchl.

+KN I§ngnghe:lasl.)'v~nd~ngtrithLrC,kinh nghi$m
vao hanh vi quan sat, chu y cao dQva thehi~n thai dQ

+ KN phat hi?n sam nhtlng ro,nhi~u tam If:la su
v~n d~ng trithLrc,kinh nghi$m de phathi$n ra nhCmg
dau hi~u chothay HS covan deve hanh vi, cam xuc
can dircc trq giup ho~c nhl1'ngvan de nOicom cua HS
ioan truang can dvqc can thi$p kip thai.

cec thao tae tien tienn KN: - Nh~n di$n nhl1'ng
van de nOi corn cua HS toan trLfang; - Phat hi$n
nhl1'ngHS covan deve hanb vi, cam xuc: -Danh gia
nhl1'ngdl1'li~u thu dLfqc dl.)'atren vi~c ket hqp cac
nguon thong tin khac nhau; - Len ke h09ch SLr dl;Jng
nhl1'ngdl1'li~u da dvqc sang IQc:cung cap cho hha
trvang, GV, cha mE?HS; phong ngva, theo dai va
trq giup kiP thai. .

+ KN oanh flia tam If HS: la sl.)'v~ndl;Jngtri thLrc!
kinh nghi$m de thu th~p nhung dl1'Ii$uchinh xac ve
d~c diem tam Ii cua HS (nang Il.)'c,tinh cach, diem
mq.nh,diem yeu, mLrcdQkho khan tam Ii...) de co ke
h09ch trq giup/can thi~p kip thai va hi$u qua.

Cae thao taetienhanh KN:- Kethqp c~c phLfO'ng
phapkhacnhau trong danh gia:quan sat,tracnghi$m,
trechuy$n ...;- SVdl;Jngcac nguon thong tin khac nhau
trong danh gia: GV, cha mE?,b9n De cua than chu,
cQngdong; - Nh~n di$n chinh xac diem mq.nh/yeu,
nhl1'ngkho khan tam Ii cua HS; - Sv dl,mghqp Ii ket
quadanh giacho cac kehoq.ch trqgiup HS: kehoq.ch
pheng ngva ho~c kehoq.ch can thi~p.

3) Nh6m KN can thi~pS8U la 51.)' v~n dlJng tri
thLrC,kinh nghi~m de xay dl.)'llgva triBnkhai nhCmgke
h09ch trqgiup kip thOi,phu hqp v6'itLtn9tinh huong tLf
van,giupHS cocuQcsong tam Iican bang va on dinh.

Cae thao tac tien hanh KN: - L~p ke h09ch can
thi~pcl;Ithe,phu hqpv6ivan devahoan canh cua HS:
Xacdlnh ml,lctieu,ketquamong muon, Il.)'achQnbi~n
phap can thi~p thich hqp va doan trLf6'ctrO'ngq.ico
the; - Tien hanh can thi$p kjp thai va hi~u qua theo
ml,lctieu; -Theo doi, giam satcan thi~p; -8anh gia ket
qua can thi~pvadieu chlnh: doichieu ketqua v6'im~c
tieu da de ra, tren cO'sO'do dieu chinh nhl1'ngcan
thi$p cOho~c de ra nhl1'ngcan thi~p m6'L

Trong h09t dQng can thi~p sau vao nhl1'ngdoi
tLfqng dang g~p kho khan, ngLfai tLfvan co the SLr
d~ng nhieu phvO'ng phap khac nhau nhv guan sat,
trac nghi~m,danh gia...Tuy nhien, tham van thvang
danh cho cac nha tham van hQCdLfangdvqc dao tq.o
bai ban. PhvO'ngphap tri li~u can thiet phai dvqc trq
giup bO'icac chuyen gia de c6 Sl.)'canthi~p hi~u qua,
tranh gay ra nhl1'ngsang chan tam Ii& HS. V~y nen,
trong dieu ki~n hi~n nay, cac nha trLfangchi nen t~p
trung phat trien KN tLfvan, nghla la: GV v~n d~ng
kinh nghi~m, trithuc chuyen mon cLlanha tv van VaG
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ton trQng nham hieu bietcam xuc, suy ng,hTva v8:n d~
cua doi tuqng, dong thai giup ho nh~n biet dang duqc
quan tam va chia ~e. ,

cac thao tac tien hanh KN lang nghe: -T~p trung
chu y toi da vao nhG'nggl HS n6i: im I$ng de nghe,
khong ng~t lai, khong phan bac, khong suy di~n hay
dl/doan, khong lam vi~c khac trong khi nghe; -Quan
satvanMn bietduO'chant: vi, CLrChl,cam xuc cua HS
va giai nghTachinh xac nhG'nghanh vi khong lai cLia
doi tuqng; - Phan hor.dua ra nhG'ngphan hoiphu hqp
ve nqi dung HS da trlnh bay va nhG'ngcam xuc CLla
hQ;d$t cau hoi de lam raho$c gqi mo cho HS tiep tl,lC
trlnh bay; nh8:nm9nh hay mo rqng nhG'ngdieu HS
n6i; - Khuyen khfch: Stl dl,lng nhG'ngdap ung khong
Ididethe~i~n s~quan tam va khuyen khich HS nhll':
tiepxuc bang matvac6 nhG'ngdqng tac dap Lrngthich
hqpva;HS (g~tdau, hO'ingangu6iv~phia than c~lL.).

+ KN thau hieu:thehien Sll'cam nhan sau sacva
ch8:pnh~n cam xuc, suy 'nghTcua HS 'nham t90 I~p
moi quan h~ trq giup c6 hi$u qua tron~ tu v8:n.

Cacthaotactien hanh KN th8:uhieu: -Cam nhan
vahieu duqc suy nghi, cam xuc cLiaHS: d$tmlnh v~o
hoan canh cua HS de cam nh~n nhvng gl hQdang
trai qua; - Ch8:pnh~n quan diem, suy nghT,cam xuc
.cLlaHS: I~ng nghe, ghi nh~n va ton trQngnhG'nggia
tri, ni~m tin,suy nghTcua HS; khong phe phan, danh
gia quan diem, suy nghi, cam xuc khong phu hqp vo;
quan diem ca nhan GV hay xa hQi;: Phan hoi 19i
nhG'ngsuy nghT,cam xuc cua HS: nhac 19iva lam ra
nhG'ngsuy nghT,cam xuc cua HS.

+ KN tim kiem gMiphap bao gam: - KN oLlara IOi
khuyen phu hqp khi thuc day suy nghT,hanh dqng
hll'6'ng t6'i giai quyet van de. fJLla ra loi khuyen cho
HS chI co fch trong mQtso'trLlong hQ'p:1)Trong dieu
ki~n khan cap, vi dl,l:co hanh vi nguy hiem, Stl dl,lng
ma tuy, bi hiep dam, 19mdl,lng tlnh dl,lc...; 2) C6 kien
thuc chuyen sau, duqc dao t90 trong mQtITnhvt.!cCl,l
the ma HS dang phai doi m$t; 3) Hieu sau s~c ve Iich
StlVa cUQcsong rieng tll' cua HS; 4) Co cung mQttrai
nghi~m v6'i HS trong moi ITnhvL!c nao d6...; Khong
dlla ra IOikhuyen 001 v6i nhtlng trllong hQ'p:1) Vi
ph9m vao giatri, niem tin,cac gia tri van hoa, gia tri gia
dl~h cLia HS; 2) NhG'ngv8:n de quan trQng c6 tinh
song con cLiaHS vi dl,l:HS c6 nen dithi d9i hQchay 0
nha?; 3) NhGngHS c6 xu hu6'ng phl,lthuQcvao nguo;
khac; 4) Khi HS hoi ve nhG'ngv8:nde ma kh6ng dll'
doan duqc ket qua; 5) Khi ket qua cua lai khuyen s§
c6tacdQng den nguo;khac; 6) Khi HS dac6duthong
tin va co kha nang giai quyet van de ~ua mlnh ma
khong can l6'ikhuyen; - KN cong cap thong tin.·Vi$c
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dua thong tin them ve mQtvan d~ Cl,lthe nao S9giup
HS tiep can duoc v6'imuc tieu cua minh: 1)Cung c8:p
nhvng thong tin ve dich vu xa hQi;2) NhG'ngthong tin
VElnhG'ngchu de cu the nhu SLrdl,lng rna tuy ...Tuy
nhien, can chu y: vi$c dua qua nhieu thong tin c6 kha
nang lamcho HS choang ngqp ho$c HS c6thekhong
lam theo nhG'nglai khuyen cLiaGV; - KN tim kie'm If
giciithaythiGiup HS nhln r6v8:nd~cothedll'qc nhin
nh~n vali giaitv nhG'ngcach nhln khac nhau. Ml,lctieu
cLiavi$c tim kiem cach Ii giai thay the la vi$c lam cho
HS c6 duqc nhG'ngcach nhln nh~n khac ve nhG'ng
suy nghT,an tll'qng doi v6'icac sl/ki$n, cach thuc danh
gia tieu ClfCtv ban dau. .

Cac tieu KN neu tren c6 moi quan h$ ch$t che va
tac dQng qua 19iIan nhau. Slf thieu hl,lt mQttieu KN
nao d6 deu c6 theanh hll'ong t6'ichat Ill'qng cLiatoan
bq qua trlnh tham van. Ngll'qc 19i,sL!phoi hqp giG'a
cac tieu KN S9t90 nen n~n tang cho mQih09t dQng
khac cLiatll' v8:ndll'qc di~n ra mQtcach hi~u qua.

Tren day la cO'sa Ii lu~n ve van d~ phat trien KN
cham soc tam IiHS cho GV THCS. Cac ket qua ve
khao satthlfcteva thunghi~m tacdQng, chung toise
cong botrong nhG'ngbaiviettiep theo. 0
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SUMMARY

The lower secondary students' ages are at the
agephase that they encounter complexphysiological
difficulties. Therefore. the needs of the student
psychological care are velYlarge. The clarification of
the neededskills for student psychological care will
help teachers develop skills and perform effectively
in the educational activities for the students.
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