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A NG G SO6 TAM L] HOG SINH Gin GID VIEN TRUNG HOG GO SO

1. Lia tudihoc sinh (HS) trung hoc co s (THCS)
-tu01 thigu nién -covitriddc blet trong thdiki phattnen
cla tré. Day lathoiki chuyen trthditho & au sang tudi
trUO'ng thanh, dugc danh dau bang SUphat tnen manh
mé, déy bién dong nhung thiéu can doi vé cac mat
tam, sinh li. C6 thé nhing dac d|em nay la nguyen
nhan Iam nay sinhnhiing roi nhleu cam xtc, roi nhiéu
hanhvi ccac em.Vithé,nhu cau cén dugc tro gidp vé
mattdm licia HS THCS la rat 16n.

Trong xa hi hién dai, van dé cham soc suc khoe
tinh than déng vai tro quan trong frong sy phat trién
the chét, tri tué, gop phan can bang cam xuc, tlnh
cam, tao ra tinh tu 1ap, tu tin, niém tin yeu cudc sdng
cho con ngudi, gidp con nguon c khanang dé khang
trrée nhiing thc dong gay roi nhleu tam li.Dai VO'I HS,
cham lo d&i song tam lila nén tng dé phat trién va
hoan thién nhan cach chocacem.

O moi trucng pho thong, gido vién (GV) la ngudi
thuong xuyen tiép x(c, trong tac véi HS, phu huynh
HS,do vay, nhing tac dong '(ICh cuctirGV nhurhotrg
tam [iHS sé mang laihiéu qua glao duc lau dai: gidp
cacem phat tnen thuan lgihon vé nhan céch, tao sy
gan kéthiéu qua gilta gia dlnh nhatrudng. Tuy nhién,
& nudc ta hién nay, vai trd clia nha tdm l/ hoc duong
(TLHP) chura dugc hop thic hda va pho bién; trong
kh| d6, GV chi dudc dao tao baiban vé chuyén mén
giang day dac thu. Ho c6 kndng (KN) nghiép vu su
pham nhung chua dugc dao tao vé quytrlnh KN h
trotam liHS. Néu GV dugc cung cap kién thuic, phat
trién KN cén thiéttrong tu van, cham séc tam liHS thi
hiéu qua giao duc, day hoc sé tang len.

Xuat phattu nhung lido trén, chung t6icho rang,
phat trién KN cham séc tam liHS cho GV THCS la
coynghialiluan vathuc tién sau sac.

2. Thuctrang chim séctam liHSciaGV THCS

1) Nhu cau dugc cham séc tam i cua HS
THCS. Nhu cau dugc tu van, cham soc tam li cua
HSTHCS la nhung doi hdi, mong mudn va nguyén
vong duoc trg gilp nhiing khd khan tam i (vé mat
cam xtc, nhan thic, hanh vi.. )cua ban than trong
mdi trudng hoc dudng, gia dinh va xa hoi. Nhu cau
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nay bao gom: duqc trg giup trong hoc tap, duac trg
gilp vé sy phat trién sinh li ban than, dugc trg gidp
trong giao tiép tng xu, dugc trg glup trong quan hé
ban bé, cha me/ngudi than, thay cb gido, ban khac
gidi, trong dinh hudng nghe nghiép...

2) Thuc trang dép ung nhu céu cham soc
tdm licho HS THCS hién nay. Nhu daphéan tlch o}
frén, nhu cau can duac hé trg, cham soc tam li cla
HS THCS la rat I6n. Thé nhung, dai da s G céac
truong hién nay chua cung cap cacdichvyTLHD tai
chd. Hau hét, viéc dap Ung nhu cu hotrdtam I| cho
HS THCS chi mangtinh tU‘phat thién vé yéu td kinh
nghiém nhung thleu kién thic vaKN. Trong céc nha
truong hién tai van ch trong tap trung day kién thirc
ma it (hodc chua) chu trong dén van dé cham sdc
TLHD. D&i vdi GV, hau hét GV déu phu trach mot
chuyénmon cu thé, ho chua dugc trang bi céc kién
thire, KN vé cham séc TLHD nén viéc dap ung nhu
cau hotrd cham s6c tam li HS chua hiéu qua so véi
nhu cau cap bach naydcac em. .

3.Cac KN cham séc tam liHS can co cla GV
THCS

1) KN xay dung va té chifc cac hoat déng
phong ngua.Bén chatclia KN nay lasyuvan dung tri
thie, kinh nghlem vao thiétké, trién khaiva danh g|a
viéc ap dung cac chmh séchtoan tn.rdng nham ngan
ngua hoac glam thiéu cac nguy co gap kho khan/rdi
nhiéu tam li G HS.

Céc thao tdc tién hanh KN - Thu thép, phan tich,
danh gid nhiing van déndicom ctaHS trong lru0ng
(bao luc hoc duong, bd hoc, ki thi, lo s¢ truoc mua
thi...); - Lya chon van dé can thlet c6 thé td chic cac
chuong trinh phong ngua hiéu quavahuy dong nguon
luc; - Thiét ké cac chuong trinh phong ngua va trién
khai toan truong: xac dinh muc tiéu, doi tugng, xay
dung ndi dung thoi glan céch thie thyc hién, nhan
lyc; - Danh gid hiéu qua va diéu chinh.

2) Nhém KN phét hién som céc kho khan/réi
nhiéu tam li
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+ KN phét hién sém nhing réi nhiéu tam li:\a su
vén dung trithitc, kinh nghiém dé phathién ra nhiing
dau hidu cho théy HS cévan dévé hanh i, cam xuc
can dugctrg gilp hodc nhiing van dé ndicom cliaHS
toan trudng can dugc can thiép kip thoi.

Céc thao tac tién hanh KN: - Nhan dién nhing
vin dé noi cdm cla HS toan truong; - Phat hién
nhiing HS c6van dé vé hanh vi,cdm xdc; -Danh gia
nhing dit liéu thu dugc dya trén viéc k&t hop céc
ngudn thng tin khac nhau; - Lén ké& hoach strdung
nhiing dif liéu da dugc sang loc: cung cap cho nha
trudng, GV, cha me HS; phong ngua, theo daiva
tro gidip kip thdi. '

+ KN danh gié tam I HS:1a su van dung tri thuc,
kinh nghiém @& thu thap nhing dit liéu chinh xac vé
d3c diém tam li cla HS (néng lyc, tinh cach, diém
manh, diém y&u, mdc dokhokhantam fi...) decokeé
hoach trg gidip/can thiép kip thiva hiéu qua.

Céc thao tic tién hanh KN:-K&thop cac phuang
phép khéc nhau trong danh gi4: quan sét, frac nghiém,
trochuyén...,- Strdung cac ngudn thong tin khac nhau
trong danh gi&: GV, cha me, ban bé cla than chd,

’

cdng déng; - Nhan dién chinh xac diém manh/yéu,
nhiing kho khan tam li clia HS; - S{ dung hop li két
quadanh gid cho cac ké hoach o gitip HS: kéhoach
phong ngua hodc k& hoach can thigp.

3) Nhém KN can thiép séula sy van dung ti
thitc, kinh nghiém déxay dung vatrién khainhing ké
hoach trg gitip kip thd, phti hop véitingtinh hudng tu
van, gilip HS cocude song tam lican bang vaon dinh.

Céc thao téc tién hanh KN: - Lap k& hoach can
thigp cuthé, phi hop vdivan dévahoan canhcliaHS:
Xac dinh muc tiéu, kétquamong muon, lua chon bién
phap can thiép thich hap va doan trudc trd ngai co
ih&; - Tién hanh can thiép kip thdi va hiéu qua theo

muc tidu; - Theo ddi, giam satcan thiép; -Danh gia két

qua canthiép vadiéu chinh: déichidu kétquavdi muc
by da dé ra, trén ca s¢ do diéu chinh nhiing can
thidp ¢ hodc dé ra nhiing can thigp moi ’

Trong hoat ddng can thiép sau vao nhiing doi
fugng dang gap kho khan, nguoi van c6 thé st
dung nhiéu phuang phap khac nhau nhu quan sat,
trac nghiém,danh gia... Tuy nhién, tham van thuong
danh cho céc nha tham van hoc dudng duoc dao tao
bai ban. Phuong phép tri ligu can thiét phai duac rg
gilip bdi cac chuyén gia d& c6 sy can thip hiéu qua,
tranh gy ra nhiing sang chan tam ligHS. Vay nén,
trong diéu kién hién nay, cc nha trong chinén tap
trung phét trién KN tu vén, nghia la: GV van dung

.

kinh nghiém, trithttc chuyén mon ctianhatuvanvao
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trg giip HS, néng cao nang luc gidiquyétnhing kho
khan, vudng mactrong hoc tap, quan hé xa hoi, dinh
hudng nghé nghiép; phathién sém va phat rién cac
chuong trinh phong ngua, can thiép thich hop trong
nha truong. KN t van bao gém cac tieu KN:

+ KN thiét lap méi quan hé trong tu vanla sy van
dung ti thiic, kinh nghiém, pham chét nghé nghiép
olia GV 1am cho HS thay tin tudng, mudn hop tac va
dén nhan sutrg gitp clia GV trong viéc giai quyétvan
décuaho.

Cac thao tac tién hanh KN thigt1ap moi quan hé:
- Tao bau khong khi than thién, cdi md: dang diéu
ludn ludn cdima, chan thanh, than thién, tao cho HS
cam giac tin cay va an toan khitiép xtc; strdung anh
métva cac dong tac co thé dé khuyén khich HS tro
chuyén, chia s&; - Gidithich métcach rgrang cho HS
hiéu vé muc dich va nguyén tac tu van (dac biétla
nguyén tac dam bao tinh bi matthdng tin); - San sang
langnghe va chap nhan HS:khong phé phan, lén an
hay phan bac than chl khihondiquan diém, hanh vi,
suy nghi khac thudng; - Cam thong, chia sé va ton
trong HS: quan tam dén cam giac cla HS khilam
viec vGiGV.

+ KN héila syvan dung trithdc, kinh nghiém vao
hanh vistrdung cau hihgp lihudng tdicam xdc, suy
nghivahanh vicla déituang, thaidokhich IgHS chia
s& nham kham pha thong tin, dong thdi gitp ho t
nhan thitc v ban than va hoan canh déthay dai.

Cac thao tac tién hanh KN hoi. Biétcach dét cau
héi: - St dung céc loai cau hdi mét cach hap li, inh
hoat, trong d6, sttdung nhiéu cau hdimd (batdau véi
cac tirnhu: cai gi, didu gi, hay kétthic véicac t: nhu
thénio. ra sao..., cau hditrye iép hudng téicam xuc,
ban than déi tuang...); - St dung cau hdi déng mat

- céch han ché, cosuy xét (chitrong nhing truong hop

can thigt - Khdng né tranh ma nén st dung nhing
cau hdi vé cam xtc, suy nghi c4 nhan; - Tranh st
dung nhiéu cau hdibat dAu bang taisaoivisao; - Tranh
strdung cau hdida nghfa, céu hoicd nhiéu turhoidé
tao c&m giac bi héidon dép.

+KN quan sat:Nguoitham van van dung trithuc,
kinh nghiém, suhiéu biét cia ban than déthuthap céc

thong tin can thistvé ddituong trong quétrinh tuvan.
Thao t4c tién hanh KN quan sat; Xac dinh romuc
dich, ndi dung quan sat: Dang vé tong quat, hanh vi,
céch ndi chuyén, ngon ngi duge strdung, tam trang
va cam xuc, sythdng nhatgitaloindiva biéu hién cla
nétmat, cd ch.
+ KN Eng nghe:tasyvan dyngrithdc, kinh nghiém

’

vao hanh viguan sét, chiiy cao dova th& hién thai do
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15n trong nh3m hiéu bigtcdm xdc, suy nghiva van dé
clia ddituong, dong thdi giip ho nhén biétdang duae
quan tam vachia sé. '

Cac thao tac tién hanh KN lang nghe: - Tép trung
chti § 181 da vao nhiing gi HS ndi:im lang dé nghe,
khong ngat di, khong phan béc, khong suy dién hay
dudoén, khdng lam viéc khac trong khinghe; - Quan
satvanhan bistduge hanh vi, clrchi, cam xtc cliaHS
va gidi nghfa chinh xac nhiing hanh vi khong Ii cia
déituong; - Phdn héi duara nhing phan hoiphu hdp
vé ndi dung HS da trinh bay va nhiing cam xuc cla
ho: d&tcau héi dé1am rd hodc goimd cho HS tiép tue
trinh bay; nhan manh hay mé rong nhiing dieu HS
ndi - Khuyén khich: st dung nhiing dép ting khdng
161 @& h& hién sy quan tam va khuyén khich HS nhu:
{igp x(c bang matvaconhing dong tac dap ing thich
hap véiHS (gatdau, hoingdngudi véphiathanchd...).

+ KN thau hiéu: thé hién sy cdm nhan sau sac va
ch&p nhan cam xiic, suy nghf clia HS nham tao lap
mdiquan hé trg gilp c6 hiéu qua trong tu van.

Céc thao tac tién hanh KN thau hiéu: - Cam nhan
va hidu duge suy nghi, cam xtc cia HS: datminh vao
hoan canh ctia HS d& cam nhan nhiing gi ho dang
tréi qua; - Chap nhén quan diém, suy nght, cam xuc

clia HS: lang nghe, ghi nhan va ton trong nhiing gia

iri,niém tin, suy nghiclia HS; khong phé phan, danh
gi4 quan diém, suy nghi, cam xtc khong ph hgp véi
quan diém ca nhan GV hay xé hdi, - Phan hdi lai
nhiing suy nghi, cdm xic cla HS: nhac laiva lam ro
nhing suy nght, cdm xuc cla HS.

+ KN tim kiém gidiphdpbao gom: - KN dua ra Ioi
khuyén phii hgp khi thic ddy suy nghi, hanh dong
huéng 1i gidi quyét van dé. Bua ra lof khuyén cho
HS chicd ich trong méts6 tnrong hop: 1) Trong diéu
kién khan cp, vi dy: cd hanh vinguy hiém, st dung
ma tuy, bi hiép dam, lam dung tinh dyc...;2) C6 kién
thic chuyén sau, dugc dao tao trong motfinh vyc cy
th&ma HS dang phai doimat; 3) Hiéu sau sac vélich

9 o'

strva cude song riéng tu clia HS; 4) Cocung mottrai
nghiém véi HS trong mai finh vuc nao do...; Khéng
dura ra I6i khuyén déi véi nhing truong hop: 1) Vi
pham vao gi4 tri, niém tin, cac gidtrivan hod, gia tri gia
dinh cda HS: 2) Nhitng van dé quan trong c6 tinh
s6ng con cliaHS vidu:HS conén dithidaihoc hay &
nha?; 3) Nhiing HS c6xu hudng phuthudc vao nguoi
khac; 4) Khi HS héi vé nhing vén dé ma khong du
doan duoc két qua; 5) Khikét qua clia I6i khuyén sé
c6tc dong dén ngudikhéc; 6) KhiHS da cdithong
tin va ¢6 khé nang giai quyét van dé clia minh ma
khéng can I6i khuyén; - KN cung cap théng tin:Viéc
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dua théng tin thém vé motvan dé cy thé ndo sé gidp
HS tiép can dugc véi myc tiéu claminh: 1) Cung cap
nhiing théng tin vé dich vu xa hdi; 2) Nhing thong tin
vé nhiing chd dé cu thé nhu st dung ma tuy... Tuy
nhién, can cht y: viéc dua quanhiéu thong tin cd kha
nanglam cho HS choang nggp hodc HS cothékhdng
lam theo nhimg I6i khuyén ctia GV; - KN tim kiém If
gidithay théGilp HS nhin 6 van dé c6thédugc nhin
nhan vali giditirnhing cach nhin khac nhau. Myc tieu
clia vige tim kism cach li gidi thay thé Ia viéc lam cho
HS c6 dugc nhing cach nhin nhan khc vé nhing
suy nght, &n tuong ddivéicac sy kién, cach thirc danh
gia tidu cyc t ban dau.

C4c tigu KN ndu trén c6 mdi quan hé chétchéva
tac dong qua lai 1n nhau. Sy thiéu hut mot tiéu KN
ndo d6 déu c6 thé anh hudng t6i chatlugng clia toan
bd qué trinh tham van. Ngugc lai, sy phdi hop giita
céc tiéu KN sé tao nén qén tang cho moi hoat dony
khac ca tu van dugc dién ra motcéch higu qua.

Trén day I co 6 li luén vé van dé phét trién KN
chim séc tam [iHS cho GV THCS. Céc kétqua vé
khao satthuc té vathirnghiém tac ddng, ching toisé
cng bd trong nhiimg baiviét tiép theo. O
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SUMMARY

The lower secondary students’ ages are at the
age phase that they encounter complex physiological
difficulties. Therefore, the needs of the student
psychological care are very large. The clarification of
the needed skills for student psychological care will
help teachers develop skills and perform effectively
in the educational activities for the students.
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