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TOM TAT

Ngay nay tiéng Anh dong mgt vai tro quan trong trong nhiéu linh vuc ¢ Viét Nam va ca
trén thé gidi. Vi thé cé trinh dé tiéng Anh tot la dieu Kien thudn loi cho nhiéu nguwoi hoc
tap, nghién cizu va 1am viéc. Trong so cac ky ndng tieng Anh, ki ndng nghe quan trong
nhuwng ciing khéng kém phan khé khin doi Véi nguoi hoc. Muc dich cua nghién cizu nham
tim ra thuc trang ciing nhw nhitng khé khan khi nghe hiéu tieng Anh cua sinh vién khong
chuyén dé tir do tim ra nhiing giai phap phu hop giiip nguoi hoc cai thign kha nang nghe
cia minh. Sé mau khao séat gom 188 sinh vién nam nhdt nganh Dwoc, Ké toan, Tai chinh —
Ngan hang, Quan tri kinh doanh va Cong nghé thic pham tai Truwong Pai hoc Tday 6. Bai
kiém tra ky nang nghe duwoc sir dung sau khi nguoi hoc sdap hoan thanh hoc phdn tiéng Anh
theo dinh hwéng TOEIC. Két qua nghién cizu chi ra mgt s6 khé khan sinh vién gap khi nghe
do (1) Thiéu kién thirc tir vieng, (2) Kha ndang nhdn &m, phan biét dm chuea tét, (3) Kha néing
suy ludn, sz dung chién thudt nghe nhir phdn dodn, hay ghi chd, ghi nhé con han ché, va
(4) Thiéu tdp trung. Pong thoi, két qud trén ciing cho thdy mét sé van dé nguwoi day can heu
¥ dé givip nguoi hoc cdi thién kyf nang nghe ciia minh.,

Tir khoa: Ky nang nghe, sinh vién khong chuyén, Truong Dai hoc Tdy Do

Trich dan: Huynh Thi My Duyén va Nguyén Hiép Thanh Nga, 2021. Kho khin trong viéc
nghe hiu tiéng Anh cua sinh vién khong chuyén. Tap chi Nghién ctru khoa hoc
va Phat trién kinh té Truong Dai hoc Tay 6. 11: 127-136.

*Ths. Huynh Thi My Duyén — Gidang vién Khoa Ngir van, Truong Dai hoc Tdy Po
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1. GIOI THIEU

Ngon ngir dong mét vai tro quan
trong trong cudc SOng Trong qua trinh
toan cau hda va qUOc té hoa ngay nay,
ching ta khong thé phu nhan tam quan
trong cua tleng Anh trong su phét trién
x4 hoi. Tiéng Anh dugc xem nhu ngdn
ngit qudc té dung dé trao doi théng tin,
cho ca nhiing nguoi ndi tiéng Anh nhu
ngdn ngir th nhat va nhitng nguoi noi
tiéng Anh nhu ngdn ngir ther hai hay
ngoai ngit. Co trinh d6 tiéng Anh tét 1a
diéu kién thuan loi cho nhiéu ngudi hoc
tap, nghién ctu va lam viéc.

Trong cac ky nang tiéng Anh, ky
nang nghe dugc xem la mot ky nang
quan trong trong giao tiép vi gitip nguoi
hoc tiép nhan thong tin vé thé gidi xung
quanh. Theo Mendelsohn (1994), nghe
chiém tir 40% dén 50% cac hoat dong
giao tiép hang ngay; trong khi noi chiém
tir 25 dén 30%; doc la tir 11 dén 16%; va
viét chi khoang 9%. Vi thé, khi nghe ma
khong hiéu, nguoi hoc kho co thé giao
tiép hiéu qua.

Thé nhung, theo Buck (2001, tr.247)
“Nghe 1a mot hoat dong phac tap yéu
cau nguoi nghe phai xa Ii dir ligu, tin
hiéu am thanh tiép nhan duoc va dién
giai n6 dua trén nhitng kién thac ngdn
ngt va phi ngon ngur”. C6 nhiéu nghién
ctru cho thdy nguoi hoc tiéng Anh gap
kho khan véi ky nang nghe (Goh, 2000;
Hassan, 2000; Liu; 2002). Trong nghién
ciu cua minh, Nguyén Ngoc An (2011)
cho rang k¥ ning nghe hiéu duoc xem
nhu mot trong nhiing k¥ nang kho nhat
trong bon k¥ nang ngdn ngir d6i véi sinh

vién khong chuyén ¢ cac truong dai hoc
va cao dang hién nay. Theo Hamouda
(2013), ngudi hoc tiéng Anh nhu ngoai
ngit (EFL) thuong gap van dé nghe hiéu
vi nha truong thuong chd y day ngax
phap, k¥ nang doc va tir vung hon. Ky
nang nghe khéng dugc chu trong trong
phan I6n céc tai ligu giang day, va gido
vién khong tap trung phat trién céac ky
nang nay trong lop hoc. Ong ciing nhéan
manh rang viéc hiéu nhimg gi nguoi
khé&c ndi la mot hoat dong kho khan ddi
v6i nguoi hoc. Nguoi hoc phai doi mat
véi rat nhiéu van dé khi nghe. Néu giéo
vién mudn gitip nguoi hoc cai thién ky
ning nghe, thi can tim hiéu nhitng kho
khin nao ma ngudi hoc thudng mac phai
dé tir d6 tim chién lugc nghe phd hop
hay cach khéc phuc hiéu qua.

C6 nhiéu nguyén nhan gay kho khin
cho nguoi hoc khi nghe. Theo Ur
(1996), nguoi hoc tiéng Anh thuong gap
nhiing khé khan trong khi nghe nhu:
(1) Khdong nhan ra dugc cdc am ma
nguoi Anh néi, (2) Co thoi quen phai
hiéu tit ca cac tir trong cau moi hiéu
dugc noi dung cua bai, (3) Khong thé
hiéu dugc khi nguoi ban xa ndi tiéng
Anh nhanh va ty nhién, (4) Can phai
nghe nhiéu lan maéi c6 thé hiéu, (5) Thay
kho c6 thé nam bat duoc tat ca cac thong
tin va khong du doan dugc didu ma
ngudi noi sap noi, va (6) Néu phai nghe
trong thoi gian dai, nguoi hoc s€ cam
thiy mét moi va thiéu tap trung.

Khi ban vé nghe hiéu, Rubin (1994)
chi ra nam yéu t6 c6 anh hudéng. D6 la
(1) Pic diém cua bai nghe nhu téc do
noi, chd dung, trong am va van diéu, su
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khac biét giita ngbn ngir tha nhat va
ngdn ngit thé hai v.v.; (2) Pac diém
ngudi ddi thoai nhu giéi tinh va do
thong thao ngén ngir; (3) Pic diém bai
tap nhu loai bai tap; (4) Pic diém nguoi
nghe nhu d6 thanh thao ngbn ngt, tri
nhé, su tap trung, tudi, gisi tinh, kha
nang st dung ngbn ngir the nhat, kién
thec nén va (5) DPic diém cua xu ly
théng tin khi nghe nhu viéc dung céac
chién lugc nghe.

Yagang (1994) cho ring mudn biét
bai nghe kho hay dé can xem xét bon
yéu to (1) thong diép nghe, (2) ngudi
noi, (3) nguoi nghe va (4) béi canh nghe.
Y kién cua Yagang c6 phan tong hop va
tuong dong véi Rubin (1994) va Ur
(1996). Nhin chung, néu théng diép
nghe c6 noi dung xa la, mat do théng tin
day dic, nguoi nghe khd co thé tiép
nhan va ghi nhé hét. Bén canh d6, khi
ngudi ndi dién dat thong tin véi toe do
tu nhién va giong ban dia, nguodi hoc
nghe ciing c¢6 thé gip kho khan. Nguyén
nhan thir ba la do ban than nguoi nghe.
Khi nguoi nghe thiéu tur vung, kién thire
nén; khong nhan am tdt; c6 mong mudn
dugc nghe nhiéu lan; thiéu k¥ thuat ghi
chu, ghi nhd, phan doan, suy luan; tam li
cing thang; kha ning tap ‘trung khong
cao thi viéc khong nghe hiéu tot la diéu
tat yéu. Mot nguyén nhan tit yéu lam
cho viéc nghe hiéu trd nén khé khin hon
la moi truong nghe on do, c6 nhidu tap
am. Trong nhimng yéu to trén, ba yéu to
thong diép, nguoi noi va bdi canh nghe
la khach quan va yeu t6 nguot hoc la chu
quan. Trén thuc té giao tlep, nhu’ng yeu
t6 bén ngoai 1a kho thay déi, thi yéu td

bén trong 13 ngudi nghe can dugc ngudi
day luu ¥ trudce tién. Pé gitp ngudi hoc
tim giai phap hi€u qua cai thién k¥ nang
nghe, nghién ctru nay chi yéu huéng
dén viéc tim hiéu nhing yéu t6 chii quan
ciia ngudi nghe, cu thé 13 cac tiéu k¥
ning nghe sinh vién chua van dung tot.

2. PHUONG PHAP NGHIEN CUU

2.1. Cau héi nghién ctru

Muc dich cua nghién ciu nay la tim
ra nhitng tiéu k¥ niang sinh vién con gap
kho khan khi nghe tiéng Anh theo dinh
huéng TOEIC cua sinh vién khodng
chuyén dé tir d6 tim ra nhitng phuong
phap day nghe hiéu qua, giup sinh vién
cai thién kha nang nghe cta minh. Cu
thé, nghién ciu nham muc dich tim cau
tra 161 cho cac cau hoi sau:

- Thuc trang kha nang nghe cua sinh
vién nim nhat khong chuyén Anh tai
Pai hoc Ty D6 nhu thé nao?

- Céc tiéu k¥ nang nghe nao sinh vién
trén chua van dung tot khi nghe tiéng
Anh theo dinh huéng TOEIC?

2.2. Poi twong nghién ciru

Péi twong tham gia nghién cau gém
188 sinh vién nam nhat thudc cac nganh
Duoc, Ké toan, Tai chinh — Ngan hang,
Quan tri kinh doanh, va Cong nghé thuc
pham. Sinh vién da hoc 50 tiét trong
chuong trinh Tiéng Anh dinh hudng
TOEIC 1 véi sach Very Easy TOEIC
(2" Ed.) cua tac gia Anne Taylor va
Garett Byrne (2006), NXB Tong hop Ho
Chi Minh. Nhu vay nhiing sinh vién nay
da dugc lam quen vaéi cac cau hoi theo
dang dé thi TOEIC, nhung & mirc do co
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ban, s6 lwong cau cho mdi phan nghe it
hon so lugng thuc té sinh7vién ,phé,i tra
|61 khi thi TOEIC theo chuan quoc te.

2.3. Cong cu nghién ctru

Nghién ctu théng ké mé ta duoc thuc
hién nhiam tim ra nhitng khé khan khi
nghe tiéng Anh cuaa sinh vién khéng
chuyén. Céng cu thu thap sb liéu 1a bai
kiém tra ky nang nghe cua sinh vién sau
khi sap hoan thanh hoc phan Tiéng Anh
dinh huéng TOEIC 1. Bai kiém tra duoc

thiét ké theo dinh huéng TOEIC, duoc
chon loc tir sach Starter TOEIC (3rd Ed)
cuia tadc gia Anne Taylor va Casey
Malarcher (2016), gan giii v6i dang bai
nghe sinh vién dang hoc & l6p véi do
kho tuong duong. Bai kiém tra c6 d6 dai
560 gidy (gan 10 phat), gdm 20 cau hoi
trac nghiém nhiéu chon Iya (riéng Phan
2 chi ¢6 3 chon lua, trong khi cac phan
con lai déu 4 chon lya), chia thanh 4
phan, mdi phan 5 cau, dugc mo ta cu thé
trong bang sau.

Bang 1. M0 ta bai kiém tra nghe

Phan S6 Noi dung Muc dich
luong
Phan 1 (Picture 5cdu  Nghecdudondé  Kiém tra kha ning phan biét cac

descriptions - P)

Phan 2 (Questions —

Responses - R)

Phan 3 (Short
conversations - C)

Phan 4 (Short talks -

T

chon nghia diing
véi hinh anh
Nghe cau hoi va
chon céu tra loi
tuong tring

Nghe doan hoi
thoai @é tra loi cau
hoi (2 doan)

Nghe dpan doc
thoai @é tra loi cau
hoi (2 doan)

loai tir vung (chi noi chdn, do vat,
Vi tri, hanh dong)

Kiém tra kha nang phan biét cac
am gan giéng nhau, va phan biét
cach tra loi cac dang cau hoi Yes-
No, c0 tir d¢ héi nhu “Where”,
6‘Why”

Kiém tra kha nang nghe y chi tiét,
nghe két hop suy luan, phan biét
tir d& nham 13n do c6 cach phat
am gan gidng nhau

Kiém tra kha nang nghe két hop
suy luan, nghe y chi tiét nhung
can c6 kha nang ghi nhd hay ghi
cha vi thong tin xuat hién trong
cau dai, cd nhiéu y, khong c6 tur
dién dat cung y xuét hién trong
bai
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Bai kiém tra nghe duoc thuc hién véi
nhitng ¢ gang cta ngudi nghién cuu,
nham han ché nhitng anh huong dic biét
cua yéu té bén ngoai. Cu thé, hinh thuc
bai kiém tra nghe tuong tuy hinh thirc
sinh vién di tiép xdc trong bai hoc. Noi
dung xoay quanh nhitng chu d& chung
cua bai kiém tra TOEIC véi thoi luong
trong déng. Nguoi néi khong cd giong
diéu qué la hay qua dac biét. M6i truong
nghe khong bi lan tap am.

3. KET QUA VA THAO LUAN

Bai nghe c6 tong 20 cau, diém mdi
cau dang duoc tinh la mot, cau sai la
khong diém. Két qua bai kiém tra dugc
xt Ii bang phan mém SPSS, vai do tin
cay Cronbach alpha .642 chung to thang
do du diéu kién dé st dung khao sat.
One sample t-test duoc thuc hién dé
kiém tra diém trung binh chung va cua
ting phan c6 sy khac biét ndo so Voi
murc trung binh mau 0.5.

3.1. Kha nang nghe bai thi theo
dinh huéng TOEIC cua sinh vién

Két qua téng hop bai kiém tra nghe
ctia sinh vién duoc thé hién qua Bang 2.
Diém trung binh phan 1 va phan 2 lan
luot bé’mg 0.73 va 0.76, trén mirc trung
binh mau 0.5 v&i do ¥ nghia pe va pr déu
=.00 (MDp = 0.23, MDr = 0.26). Diém
trung binh phin 3 va phan 4 lan luot
bang 0.40 va 0.38, dudi mirc trung binh
mau 0.5 voi do y nghia pc va pr déu
=.00 (MDc¢ = -0.10, MDt = -0.12). Két
qua cho thay, diém trung binh cua toan
bai kiém tra nghe trén 188 sinh vién dat
0.57, chua cao, chi hon muc trung binh
mau 0.5 v&i MDy = 0.07. Két qua trén
cho thdy kha ning nghe cua sinh vién
sau khi sdp hoan thanh hoc phan Tiéng
Anh dinh hudéng TOEIC 1 chi cao hon
muc trung binh mau mot it, khong khac
biét co ¥ nghia (p = .00) du bai kiém tra
tuong tu nhu ndi dung hoc xét vé hinh
thirc va dg kho. Trong do, kha ning sinh
vién nghe cau ro1 tdt hon nghe hdi thoai
hay doc thoai, dac biét 1a khi nghe doan
doc thoai (mdt nguodi noi lién tuc) vi
diém phan 4 13 thdp nhat (Mt = 0.38)

Bang 2. Tong hop két qua bai kiém tra nghe

Phan biém TB Do léch Sai léch voi Do y nghia
(M) chuan trung binh mau (MD) (p)

1(P) 0.73 0.23 0.23 .00

2 (R) 0.76 0.19 0.26 .00

3(C) 0.40 0.22 -0.10 .00

4(T) 0.38 0.26 -0.12 .00

Tong 0.57 0.15 0.07 .00
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3.2. Céc tiéu k§ ning sinh vién gap
kho khan khi nghe theo dinh huwdéng
TOEIC

Kho khin ca sinh vién & tiring phan
duoc thé hién cu thé trong cac bang sau.
O phan 1 (Picture description), sinh vién
nghe 4 cAu don dé chon 1 cau c6 nghia
dang vai hinh anh cho sin. Theo két qua
trong Bang 3, ti I¢ sinh vién nghe diing
cac cau trong phan 1 déu cao hon 50%.
Tuy nhién trong d6, phan biét tir chi
hanh dong va vi tri tot hon khi phan biét

danh tir chi noi chdn, va dd vat vi ti 1é
sinh vién tra 161 dang cau 3, 4 va 5 cao
hon ti 1€ sinh vién tra loi dang cau 1 va
2.v6i do léch diém khoang 15% dén gan
30%. Diéu nay cho thay sinh vién dang
thiéu tir vung hay kién thirc tir vueng nay
con thu dong, thiéu sot, kha ning nhan
am con kém, nén sinh vién cé thé nhan
ra nhitng tir nay khi doc hiéu, nhung khi
nghe am lai chua kip két hop véi chix
viét, hay nghia ctia nhirng tir vung trén.

Bang 3. Két qua chi tiét Phan 1

Cau % SV chon ding Dién giai
P1 58.5 Phan biét danh tir chi noi chdn
P2 57.4 Phan biét danh tir chi do vat
P3 89.9 Phan biét gidi tur chi vi tri
P4 71.8 Phan biét dong tir chi hanh dong
P5 86.7 Phan biét dong tir chi hanh dong
Trung binh 73

Bang 4. Két qua chi tiét Phan 2

ca % SV chon Dién giai
dung
R1 44.7 Phan biét &m 2 tir gan giéng “at” — “It’s”
R2 83 Phan biét 2 cau c6 &m gan giéng nhau “How old are
you?” — “How are you?”
R3 95.7 Phan biét cach tra loi cau hoi Yes — No
R4 76.1 Phan biét cach tra loi cau hoi tim thong tin “Where”
R5 84 Phan biét cach tra loi cdu hoi tim thong tin “Why”
Trung binh 76

O phan 2 (Questions - Responses),
sinh vién nghe cau hoi va chon mét cau
tra 101 twong tng trong sb 3 lya chon ma
sinh vién nghe dugc. Theo két qua trong
Bang 4, ti 1¢ phan tram sinh vién chon

dung & cau R1 chi dat 44.7%, thip nhat
trong s6 5 cau hoi. Nhu vay, sinh vién
phan biét 4m tuong dong “at” va “It’s”
chua tét ¢6 thé do thiéu chu v, tu duy dé
phan doan chon loc cau tra loi, hay k¥
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thuat nghe chua tot. Cau 2 yéu cau sinh
vién phan biét 2 cau nghe gan gidng
nhau “How old are you?” va “How are
you?”. Két qua cau nay tt hon véi 83%
sinh vién tra loi ding, c6 thé vi sé luong
van trong hai cau khéc nhau nén sinh
vién dé dang nhan ra. Cac cau hoi yéu
cau sinh vién phan biét cau tra loi véi

nhitng tir kh&c nhau rd rét R3, R4 va R5
dat diém kha tét, lan luot bang 95.7%,
76% va 84%. Trong d6, R3 co diém sb
cao nhat, Ii do c6 thé vi cau tra loi cho
cau hoi Yes — No kha ngan, don gian
nén phan nhiéu sinh vién nhan ra va
chon dung.

Bang 5. Két qua chi tiét Phan 3

Cau % SV chon ding Dién giai
C1 48.9 Nghe y chi tiét
C2 12.2 Nghe két hop suy luan
C3 23.9 Nghe két hop suy luan
c4 75.5 Nghe y chi tiét, thong tin nghe twong ty théng tin
trong dap an, duoc nhac lai bang tir lién quan
C5 39.9 Nghe y chi tiét, 2 &m d& nham lan
Trung binh 40

O phan 3 (Short conversations), sinh
vién nghe hai doan hoi thoai dé tra 1oi
cau hoi. Két qua Bang 5 cho thay kha
nang nghe doan hoi thoai caa sinh vién
khéng tot, voi diém trung binh cac cau
hau hét dudi 50%. Sinh vién giap kho
khan khi nghe ¥ chi tiét (48.9% tra 10i
dung cau C1), dac biét la khi c6 am dé
nham 1an (39.9% tra 1oi dung cau C5),
sinh vién chi nhan ra tt khi cau tra 10i
c6 ndi dung khé gidng vaéi tir duing trong
phan hoi thoai va duoc nhic lai bang tur

lién quan (75.5% tra 161 dung cau C4).
Piém thap nhat ¢ hai cau hoi yéu cau
sinh vién phai nghe dugc thdng tin két
hop vai suy luan (12.2% tra 161 ding cau
C2 va 23.9% tra loi dang cau C3). Nhu
vay, di nghe hoi thoai khong tot lam,
nhung sinh vién nghe y chi tiét tot hon
khi nghe két hop suy luan. Diéu nay c6
thé 1a do sinh vién con thiéu k§ ning suy
luan hodc van dung cac tiéu ky ning
nghe chua tot.
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Bang 6. K&t qua chi tiét Phan 4

Cau % SV chon ding Dién giai

T1 30.3 Nghe két hop suy luan

T2 33 Nghe két hop suy luan

T3 30.3 Nghe y chi tiét nhung dap 4n roi vao cau dai, nhiéu
théng tin

T4 58.5 Nghe y chi tiét nhung dap an roi vao céu don, ngan.

T5 39.4 Nghe y chi tiét nhung dép 4n roi vao gan cudi bai
nghe, thong tin ngan, khdng ¢ tir dién dat cling y
xuat hién trong bai.

Trung binh 38

O phan 4 (Short talks), sinh vién nghe
hai doan doc thoai dé tra Ioi clu hoi.
Diém phan nay kha thap, chi cau T4 &
vao muc trung binh (58.5% tra loi
dung), cic cdu con lai déu thdp hon
40%. DPiém cau T4 tét hon nhitng cau
con lai ¢6 I€ la vi dap én roi vao nhiing
cau don, ngin, it thong tin. Tuong tu
nhu két qua o phan 3, nhitng cau yéu Cau
nghe két hop véi suy luan cé diém so
khé thap (30.3% tra 10i ding cau T1 va
33% tra loi ding cau T2). Piém trung
binh cta cau T3 va cau TS5 ciing ¢ quanh
muc 30% vi ddp an roi vao cau dai,
nhiéu théng tin hay thong tin gan cudi
bai nghe khi kha nang tap trung suy
giam, thong tin chi dugc nhic dén mot
lan.

4. KET LUAN

Két qua nghién cau cho thiy kha
ning nghe cua dbi tugng nghién cau chi
& muc trung binh mac du d6 kho bai
nghe khdng cao, ndi dung nghe tuong tu
noi dung bai hoc. Két qua trén ciing gop
phan chi ra mot sb kho khin caa sinh
vién khi nghe va nguyén nhan nhiing

kho khan trén. Cu thé, (1) sinh vién phan
biét tir chi hanh dong tét hon tir danh tur
chi noi chén, d6 vat co thé do thiéu kién
thic tr vung. (2) Kha nang phan biét
moét sb tir con han ché, phan biét am
tuong dong chua tét c6 thé do kién thuc
tir vung, kha ning tu duy dé phan doan,
hay ky thuat nghe chua tét. (3) Sinh vién
nghe ting cu roi tot hon nghe doan, hay
nghe cdu don c6 it thong tin tét hon
nghe cau dai c6 nhiéu y, cho thay téc do
nhan &m con cham, kha nang tap trung,
ghi chG va ghi nhé con han ché. (4)
Nghe thong tin ¢6 lap lai tot hon thong
tin chi duogc dé& cap dén mot 1an, thoang
qua cho thay kha nang tap trung, ghi chd
va ghi nhé con han ché, cd 1& sinh vién
mong doi duoc nghe nhiéu lan. (5) Nghe
y chi tiét tét hon nghe két hop suy luan
cho thay sinh vién chua van dung tét kha
nang suy luan khi nghe. Két qua nay
twong tu nhu nhitng gi chuyén gia Ur
(1996) di néu trong sach day tiéng cua
minh.

Nhu vay, két qua trén cho thay ngudi
hoc tiéng thuong gap nhirng kho khan
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trong khi nghe, nguyén nhan c6 thé do
(1) Thiéu kién thac tr vung, (2) Kha
ning nhan &m, phan biét 4m chua tét,
(3) Kha ning st dung chién thuat nghe
nhu phan doan, hay ghi chu, ghi nhé con
han ché, va (4) Thiéu tap trung.

Dé gitp ngudi hoc cai thién k§ ning
nghe, nguoi day can lyu y nhiing van dé
sau: Nguoi hoc can thuong xuyén bd
sung Kkién thac vé tir vung. Luyén nghe
viét chinh ta, va luyén kha ning phan
biét tir d6ng Am ciing dugc xem nhu mot
hoat dong can thiét. Ngudi hoc can rén
kha ning tu duy, suy luan, dién giai,
phan doan trudc, trong va sau khi nghe.
Nghe va ghi chu ciling 1a mot k¥ nang
quan trong gilp cai thién kha nang tap
trung va luu trir théng tin.
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ABSTRACT

Nowadays, English plays an important role in various fields in Vietnam as well as in other
countries in the world. Therefore, good English proficiency is an advantage for many
people to study, do research, and work. Among English skills, listening is not only
important but also difficult for learners. This study aims to find out the status and
difficulties in listening comprehension of 188 non-English majored freshmen majoring in
Pharmacy, Accounting, Finance & Banking, Business Administration, and Food
Technology at Tay Do University. A listening achievement test was administered when the
participants were going to complete their TOEIC-based course 1. The research results
indicate the participants faced some listening problems due to their (1) lack of vocabulary
knowledge, (2) inability to recognize and distinguish sounds, (3) limited reasoning ability
and limited ability to use listening strategies such as judgment, taking notes, or
memorizing, and (4) lack of concentration. The above results also show some issues to
which teachers need to pay attention to help learners improve their listening skill.

Keywords: Listening skill, non-English majored students, Tay Do University
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