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TOM TAT

Day la mét nghién cutu cat ngang nhdm: Mé ta thuc
trang tiép can dich vu cham soéc stfc khde va xac dinh
mot s6 y8u t6 dnh hudng dén tiép can dich vu y t€ cla
ngudi cao tubi, méu nghién cuu gém: 337 ngudi cao
tuéi,: ty 1& chon phuong phap tu diéu tri (30. 67%) khi
mac bénh théng thudng. Chon Tram y t& xa (31,25%)
khi méc bénh cép tinh. Chon Bénh vién tinh (32.76%)
khi m&c bénh man tinh. Lua chon dich vu y t&: chi yéu
la con chau lua chon (37,58%), gan nha (24,85%), it
tén kém (12.73%), tinh than thai dé phuc vu tét
(10.30%). Ty Ié ngudi cao tubi dan toc thiéu sé tur diéu
tri khi m&c bénh (55,56%), ngudi Kinh Ia (37,76%). Ty
16 ngudi cao tudi ngudi Kinh chon co sé y t& Nha nudc

lam noi diéu tri (62,24%), ngudi dan toc thiu sé

(44,44%) v6i p < 0,05. ngudi cao tubi mi chir khi méc
bénh Iua chon phuong thic tu diéu tri (63,64%), khdng
mu chir chon phuong thic nay (29,07%). Ty Ié ngudi
cao tudi khdng mu chir khi mac bénh lua chon dén co
s6 y t& nha nudc (70,93%), con ngudi mu chit chon
phuong thirc nay (36,36%) vdi (p<0,05). Ty Ié ngudi c6

thé bdo hiém y t& lua chon co sé y t& nha nudc dé

khém chita bénh cao hon ngudi khdng co thé bdo hiém
y té, vai p<0,05.

Tir khoa: Ngudi cao tudi, méc bénh, tiép cén, yéu
t6 énh hudng, dich vu cham séc stfc khde.

SUMMARY

Objective: To describe a current status accessing
to health care services of older people.

Subject and method: A cross-sectional study was
conducted in 337 older people: The rate of self-
treatment was 30. 67% when suffering from common
diseases. The choice of examination and treatment at
CHC was 31.25% when suffering from acute diseases.
The choice of examination and treatment in a
provincial hospital was 32.76% when suffering from
chronic. The choice of health services: mainly given by
relatives (37.58%), near home (24.85%), less costly
(12.73%), good attitude of health workers (10.30%).
The percentage of ethnic elderly treated themselves
when illness (55.56%), Kinh majority (37.76%). The
percentage of Kinh elderly chose public health facilities
as the health care (62.24%), ethnic elderly (44.44%)
with p < 0.05. llliterate elderly when getting diseases
often chose the self-treatment (63.64%), literate elderly
did not choose this way (29.07%). The rate of literate
older people with illness chose public health facilities
as the health care (70.93%), and illiterate older people
chose this way (36.36%) with (p<0.05). The
percentage of older people with a health insurance
card choosing public health facilities for health care
was higher than older people without a health
insurance card, with p<0.05.

TRAN THI HANG TA NGOC THACH
Truong Dai hoc Y — Duoc Thadi Nguyén

Keywords: Older people, getting illness, access,
related factors, health care services.

DAT VAN DE

Gia hoa dan s6 danh ddu su thanh cong cula
chuyén d8i nhan khau hoc nhd két hdp gidm nhanh,
gidm manh mic chét va mic sinh trong d6 gidm muc
sinh 13 y&u t6 quyét dinh dan dé&n lam thay d8i co cau
tudi, phan bd dan sé clia ting nhém tudi [1]. Trén thé
giGi dan sé dang gia di, nghia la ngudi gia séng lau hon
va dang ting lén khéng nhiing & cac nudc phat trién
ma con & cac nudc dang phat trién. Trong 580 triéu
NCT (>60 tudi) trén toan thé& gi6i hién nay thi co
khodng 70% s6ng & cac nudc dang phat trién [2]. Theo
cong bé clia TS chitc Y t& Thé gidi, tudi tho trung binh
clla cac quéc gia da tang dang ké trong ba thap ky
qua. N&u nhu tudi tho trung binh khi sinh nam 1955
trén thé gidi 1a 48, nam 1995 da tang lén 65 tudi va tudi
tho trung binh trén thé gi6i sé 1a 73 tudi vao nam 2025
[6].

Viét Nam c6 hy vong séng kéo dai han, s6 ngudi
trén 60 tudi ngay cang tang. Theo két qua téng diéu tra
dan s& nam 1979, 1989 va 1999 ty 1& ngudi cao tudi (>
60 tudi) da tang tr 7,1% dén 7,2% va 8,2% trong téng
s6 dan s6, gan dén ngudng cla gia hoa dan s6 ma thé
giGi quy dinh. Du bao dén nam 2015 s6 ngudi trén 60
tudi s& chiém 9,1% dan s& c& nudc. S8 lugng ngudi
cao tudi ngay cang tang, nhu cau ngay cang 16n, viéc
dap Gng ngay cang kho khan [2].

Gia khéng phai 1a bénh nhung gia lam tang nguy co
mac bénh. Trong diéu kién kinh t& x& hoi phat trién
hién nay, mé hinh bénh tat va siic khde clia ngudi gia
c6 nhiéu thay déi, tir cac bénh nhiém trling sang cac
bénh man tinh khéng lay nhu tim mach, cao huyét ap,
dai dudng, ung thu.... Pay thuc su l1a mot van dé y t&
cdng cdng doi hdi khdng nhiing nganh y t&€ ma toan xa
héi phai quan tam. D& cham séc ngudi gia t6t hon, bén
canh cac tac dong tir xa hdi, gia dinh thi van dé phat
trién cac dich vu y t& va viéc st dung hé théng dich vu
trong cham séc siic khde ngudi gia, phat hién va diéu
tri cac bénh méan tinh & van dé dang quan tam
[31,[4],[5]. Do d6, viéc nghién clu cach ti€p can cac
dich vu y t& 12 mét nhu cau can thiét.

Xa Lau Thugng, huyén V& Nhai, tinh Thai nguyén
c6 dan s6 la 6.367 ngudi, trong d6 c6 530 ngudi trén
60 tudi chiém 8,32% dan s6. Cho dén nay, chua cb
cbng trinh nghién cliu nao dé cap dén tinh hinh slc
khoe, st dung dich vu y t& clia ngusi cao tudi tai xa
Lau Thuong, vi vay ching t6i tién hanh nghién clu dé
tai. “Thuc trang ti€p can dich vu cham séc surc khde
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clia ngudi cao tudi tai xa Lau Thuong, huyén V6 Nhai,
tinh Thai Nguyén" nhdm cac muc tiéu sau:

M6 ta thuc trang cach tiép cén cac dich vu cham
séc suc khde clia ngudi cao tubi tai xa Lau Thugng,
huyén V6 Nhai, tinh Théi nguyén, ndm 2012

Xéc dinh mét s6 y8u t6 dnh hudng dén tiép can
dich vy y t& clia ngudi cao tudi

DOI TUGNG VA PHUONG PHAP NGHIEN CUU

1. D&i tugng nghién ciu.

- Cac cu 6ng, cu ba tir 60 tudi trd Ién hign séng tai
x& Lau Thugdng, huyén V& Nhai, tinh Thai Nguyén,
ngudi nha clia cac cu 6ng, cu ba trén.

2. Dia diém nghién ctu: Tai xa Lau thuong, huyén
V6 Nhai, tinh Thai Nguyén

3. Thiét k& nghién ciru: Nghién clu moé ta cat
ngang

* C8 mau:

Ap dung cong thic tinh c& mau uéc lugng moét ty 1&
trong quan thé

1-

n=2% uy LdZm

Véip p =0,77 (1a ti 1& NCT bi 8m trong vong 4 tuan
qua trong mot nghién cu truéc 1a 77%, sau khi tinh n=
273 cu, thuc té ching téi diéu tra dugc n= 337 cu

* Tiéu chuén loai tror

Cac cu 6ng, cu ba hién cd triéu ching bat thudng
vé tam than (nhu 16 13n tudi gia...) khéng dudc chon
vao mau.

Trudng hgdp cac cu khong néi dugc ma ngudi nha
¢6 thé thong dich dudc thi chon vao mau, néu khdng

Bang 3. Phan bé déi tugng nghién ciiu theo gidi

Gidi Tans6 Ty 16 (%)

Nam 127 37.7

N{r 210 62.3
Téng cong 337 100

Nhan xét: Ty I& ngudi cao tudi Ia nit chiém 62,3%
cao hon ngudi cao tudi 1a nam gidi chiém 37,7%

Bang 4. Phan bd déi tuong nghién ciu theo trinh dd
hoc vén

Trinh d6 van hoa Tan S¢ Ty 18 (%)
Mu chir 86 25.52
Cépl 139 41.25
>Capll 112 33.23
Téng cong 337 100

Nhan xét: Ty 1& ngudi cao tudi co trinh d& hoc van
tr cdp | trd xudng con cao: mu chir (25,52%), cép |
(41,25%)

Bang 5. Ty 1& mac bénh clia ngudi cao tudi dai dia
diém nghién cu

Tinh hinh bénh tat T6ng s6 Ty 1é %
Co bénh 165 48.96
Khdng bénh 172 51.04
Téng cong 337 100.0

Nhan xét: Ty 1& m3c bénh clia ngusi cao tudi tai
day Ia 48,96%

2. Tiép can cac dichvu y t&

2.1. Phén bé va lua chon dich vu y té khi méc
bénh

Bang 6. Cac dich vu y t& dugc lua chon khi mac
bénh

€6 ngudi nha hodc ngudi nha khéng thé théng dich Banh hon
dugc thi khong chon vao mau. Dichvuy huong 9 | Benh c4p tinh | Bénh man tinh .
KET QUA NGHIEN cUU S e i .\A, Tong
1. Phan bd dai tugng nghién citu Tansd | % | 5 | % [Tanso| %
Bang 1. Phan bd déi tugng nghién cliu theo nhdm [ Tydiéuti | 23 | 3067 | 4 |1250] 8 |13.79] 35
tudi YTTB 7 [933 ] 2 [625] 1 [172] 10
Nhom tusi Tén s6 Ty 18 (%) Tunhan | 6 80 | 2 [625] 5 [862] 13
60 — 64 92 273 YT 21 28.0 10 [3125]| 16 |2759| 47
65— 69 82 243 BVHuyen | 9 | 120 | 7 [2188] 7 [1207] 23
70-74 65 193 BV Tinh 6 8.0 5 [1563| 19 [3276] 30
75-79 53 15.7 BV Trun
a0 i 34 oy 91 3 |40 | 2 |625| 2 |345] 7
Téng cong 337 100 Téngcong | 75 | 100.0 | 32 |1000| 58 |100.0] 165
Tudi nhd nhat 60 Nhan xét: Chon phuong phap tu diéu tri (30. 67%)
Tugi I6n nhét 92 khi mac bénh thoéng thudng, chon Tram y t& x&
Tudi trung binh 70£2,3 (31,25%) khi mac bénh c&p. Mac bénh man tinh: Chon

Nhan xét: Tudi thap nhat clia ngudi cao tudi & xa
Lau Thuong 1a 60 tudi, tudi cao nhat la 92 tudi va tudi

Bénh vién Tinh (32.76%).
Bang 7. Lua chon dich vu kham chita bénh khi 6m

trung binh 1a 70 2,3 tudi Lua chon dich vu khi 6m Téng s8 TV 16 (%)
Bang 2. Phan bé déi tuong nghién cu theo dan toc Ty mua thuéc 67 40,61
Dan toc Tan s6 Tyl % Y t€ tu nhan 13 7,88
Kinh 204 60.5 Y t€ nha nu6c 85 51,52
Tay 63 18.7 Téng 165 100
Niing 60 178 Nhan xét: Ty & ngudi cao tudi khi mic bénh chil
Khac 10 3 yéu la dén cd s8 y t& nha nuéc dé diéu tri (52,52%)
Tong cong 337 100 Bang 8. Ly do lua chon dich vu khi m&c bénh
Nhan xét: Ngudi cao tudi 6 x& Lau Thuong chl yéu Ly do Iya chon dich vu Tan s6 TV 1é %
la dan toc Kinh chiém 60,5%, Tay chiém 18,7%, Nung Do con chau lya chon 62 37.58
chiém 17,8%. Gannha 41 24.85
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It t6n kém 21 12.73

Lua chon Cosdyte

Cb day dd chuyén khoa can thit 15 9.09 pyyr| Tvdeut Nha nudc Téng
Tinh than thai d6 phuc vu t6t 17 10.30 B&o hiém YT Tans6 | % |Tans6| %
Ly do khac 9 545 Khong ¢6 BHYT 20 58.82 14 41.18 34
Téng cong 165 100 Co BHYT 47 39.83 71 60.17 118
Nhan xét: Khi quyét dinh lua chon dich vu y té, ly Tong 67 | 4408 | 8 | 5592 152
do chl yéu 1a con chau Iua chon (37,58%), gan nha P <0.05

(24,85%), it tdn kém (12.73%), tinh than thai d6 phuc
vu t6t (10.30%) va dich vu c6 ddy dd chuyén khoa can
thiét (9,09%), Iy do khac (5,45)

3. Mot s6 yéu té anh hudng dén tiép can dich vu
y té&

* 13/165 ngudi cao tudi dén co sb y t& tu nhan khi
mac bénh

* 152/165 ngudi cao tudi tu diéu tri hodc dén co sd
y t& nha nudc khi méc bénh

Bang 9. Anh hudng clia gi6i dén viéc Iua chon dich
vu y té

Lya chon W Déncosdyte
“pyyr| Twdeutd hange | Téng
Gi6i Tans6| % |Tans6| %
Nam 19 33.33 38 66.67 57
N{ 48 50.53 47 4947 95
T(Sng 67 44,08 85 55,92 152 *
<0,05

p
Nhan xét: C6 su khac biét théng ké vé viéc lua
chon loai hinh dich vu y t€ gilta cac cu éng va cu ba véi
p<0,05
Bang 10. Anh hudng clia cac nhém dan téc dén
viéc chon lua dich vu y t€

Lya chon W Cosdyté
" DVYT Tu diéutr nha nL)I/('JC Téng
Dan toc Tans6| % |Tans6| %
Dan toc thiéu s6 30 55.56 24 4444 54
Kinh 37 37.76 61 62.24 98
Tdng 67 44,08 85 55,92 152
P <0.05

Nhan xét: Ty & ngudi cao tudi dan toc thiéu sé tu
diéu tri khi méc bénh 1a 55,56%, ngudi Kinh 1a 37,76%.
Ty l& ngudi cao tudi ngudi Kinh chon co s& y t&€ Nha
nuéc lam noi diéu tri chiém 62,24%, ngudi dan toc
thiu s6 1& 44,44% (p < 0,05).

Bang 11. Anh hudng cia trinh d hoc van dén viéc
chon Iua dich vu y t€

Lua chon Ty diéu tri Déncosdyté Téng
DWYT nha nudc
Dan toc n % n %

Mu chir 42 63.64 24 36.36 56
Khdng 25 29.07 61 70.93 96
T6ng 67 44,08 85 55,92 152

P <0,05

Nhan xét: Ty & ngudi cao tudi mu chir khi méc
bénh lya chon phuong thiic tu diéu tri 1a 63,64%,
khéng mu chir chon phuadng thiic nay 1a 29,07%. Ty 1&
ngudi cao tudi khdng md chir khi mac bénh lua chon
dén co s8 y t€ nha nudc la 70,93%, con ngudi mu chir
chon phuong thic nay la 36,36% (p<0,05)

Bang 12. Anh hudng cda st dung Bao hiém y t&
dén viéc chon lua dich vu y té

Nhan xét: Ty & ngudi c6 thé bao hiém y t& lua chon
co s y t& nha nuéc dé kham chita bénh (60,17%) cao
hon ngudi khéng c6 thé bao hiém y té, véi p<0,05

BAN LUAN

1. Phan bé d6i tugng nghién ciru.

Tudi thap nhét clia ngudi cao tudi & x& Lau Thugng
la 60 tudi, tudi cao nhat 1a 92 va tudi trung binh 13
70 2,3 tudi. Ngudi cao tudi & xa Lau Thuong chl yéu
la dan toc Kinh chiém 60,5%, Tay chiém 18,7%, Nung
chiém 17,8%. Ty Ié ngudi cao tudi cé trinh d6 hoc van
tr cdp | trd xubng con cao: mu chir (25,52%), cép |
(41,25%)

2. Tiép can cac dich vu y t&

2.1. Su'tiép cén dich vu y té cta nguoi cao tudi
tai xa Lau Thuong

Dé danh gia vé ty lé dudc tiép can vdi cac dich vu y
t&, ching t6i xem xét dén tinh hinh méc bénh. K&t qua
trinh bay & bang 3.5 cho thdy c6 165 ngudi méc bénh
trong téng s& 337 ngudi cao tudi dudc diéu tra chiém
48,96%. Cau hdi dat ra 1a ly do dén dich vu y t& trong
trudng hop c6 bénh. K&t qua trinh bay & bang 3.8 cho
thay ly do chli yéu la do con chéu lya chon (37,58%),
gan nha (24,85%), it ton kém (12,73%) Két qua qua
clia chang t6i cling phu hop véi két qua nghién ciiu
ctia Nguyén Thi Xuan Trang tai Buén MaThu6ét 1a lua
chon dich vu y t& cho ngudi cao tudi chli y&u do con,
chau, gan nha va dich vu it t8n kém, vGi tinh hinh
chung cla nudc ta do6 la cudc séng clia ngudi dan con
nghéo nén ho uu tién chon loai DVYT it t6n kém. TU
d6, van dé dua cac dich vu y t& dén gan ngudi dan
hon, dudc cung cép dich vu gia ré, pht hgp... 1a nhimng
van dé can phai quan tdm hon nita d& bao vé va cham
lo stic khée cho cdng déng ndi chung va cho ngudi cao
tudi néi rieng [31, [4], [5].

Loai hinh dich vu dugc chon lua s dung vGi cac
mUc d6 khac nhau tuy theo dich vu y t& d6 co6 thuan Igi
va cb siic thu hat ngudi bénh dén hay khéng. Két qua
nghién cu clia chdng t6i trinh bay & bang 3.6 cho thay
khi dugc hdi s& Iua chon dich vu nao khi ma3c bénh thi
30,67% chon phuong &an tu diéu tri néu mac bénh
théng thudng, 31,25% chon tram y t€ x& khi mac bénh
cap tinh. K&t qua trén cho ta thay tram y t& xa la nai t6t
nhat dé gidi quyét nhiing van dé siic khde xay ra tic
thdi, diéu nay phu hop véi két qua nghién ciu cla
Nguyén thi Xuan Trang la c6 28,7%[6]. Nhu vay, van
dé xay dung va cling c6 mang IuGi y t& tuyén x& can
dugc quan tdm hon nira, diéu nay ciing phu hop véi
quan diém cla Dang vé chinh sach y t& hién nay. Déi
v8i cac bénh man tinh (nhu tim mach, cao huyét HA...),
viéc chon lua cac dich vu y t& tuyén trén la diéu dé
hi€u, nén viéc nang cao chat lugng kham chita bénh &
tuyén nay la diéu can thiét.
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2.2. M6t s6 yéu té anh hudng dén tiép cén dich
vuyté

Két qua nghién ctu clia chang toi tai bang 3.9 cho
thay c6 su khac biét dang ké vé viéc chon loai hinh
dich vu y té gilta cac cu 6ng va cu ba, su khac nhau
thé hién rd di v8i cac dan tdc va trinh d6 hoc van khac
nhau. Bang 3.10 cho thay ngudi cao tudi dan tdc thiéu
s6 ¢6 khuynh huéng chon co sd y té tu nhan lam nai
diéu tri, trong khi d6 ngudi cao tudi ngudi kinh uu tién
chon co s6 y t€ Nha nuéc (p < 0,05), bang 3.11 cho
thdy, nhiing ngudi khdng mu chit c6 khuynh huéng
chon co s& y t& nha nudc nhiéu hon ngudi mu chir
(p<0,05). K&t qua nghién ctu nay cling phu hop tinh
hinh thuc t€ ctia khu vuc nghién cGu vi ngudi dan téc
thiéu s6 thudng sinh séng & nhiing nai viing sau, viing
xa, dia ban réng trong khi y t€ tu nhan ti€p can dén moi
noi va phuc vu moi ldc. K&t qua nghién ctu cla ching
t6i cling cho thdy ring ngudi cao tudi khong mu chir
thich chon cac co s6 y t€ clia Nha nudc, phai chang khi
ho c6 trinh d6 hoc van thi ho sé ¢ y thiic cao hon
trong viéc tu lua chon dich vu y t& dé bao vé siic khoe,
vi mét thuc t& cho thdy ring hé théng cac co sé y té tir
x& trd 1én da dugc Nha nudc dau tu, nén viéc chon cac
dich vu y t& Nha nudc [a mét chon lua thoa dang. Piéu
dang quan tam 1a lam sao dé& dua cac dich vu y t& nay
dén gan ngudi dan hon, dac biét 1a nhiing ngudi séng &
vling sau, viing xa, viing déng bao dan toc thiéu s6.

KET LUAN

- Tiép can dich vu chidm séc siic khde cla
ngudi cao tudi

+ Ty 1& chon phuong phap tu diéu tri (30. 67%) khi
mac bénh théng thudng. Chon Tram y t& xa (31,25%)
khi méc bénh cap tinh. Chon Bénh vién tinh (32.76%)
khi mac bénh mén tinh.

+ Lua chon dich vu y t€ chll yéu la con chau lua
chon (37,58%), gan nha (24,85%), it t6n kém
(12.73%), tinh than thai d6 phuc vu tét (10.30%).

- Mot s6 yéu td anh hudng dén tiép can dich vu
y t& clia ngusi cao tudi

+ Ty 1& ngudi cao tudi dan toc thiéu s6 tu diéu tri
khi ma3c bénh (55,56%), ngudi Kinh 1a (37,76%). Ty I&
ngudi cao tudi ngudi kinh chon co sd y t& Nha nudc
lam noi diéu tri (62,24%), ngudi dan toc thiéu s&
(44,44%) v6i p < 0,05.

+ Ngudi cao tudi mu chir khi mac bénh lua chon
phuang thic ty diéu tri (63,64%), khéng mu chit chon
phuong thic nay (29,07%). Ty 1é ngudi cao tudi khong
mu chir khi mac bénh lua chon dén co s6 y t& nha
nuéc (70,93%), con ngudi mu chir chon phudng thic
nay (36,36%) véi (p<0,05).

+ Ty 1& ngudi ¢6 thé bao hiém y t& lua chon co sd y
t€ nha nudc dé kham chita bénh cao hon ngudi khong
¢6 thé bao hiém y t&, véi p<0,05.
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