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THUC TRANG DICH VU PHUC HOI CHU’C NANG
TAI CAC CO' SO’ Y TE TREN PIA BAN TiNH VINH PHUC
VA MOT SO GIAI PHAP NANG CAO CHAT LUQNG, HIEU QUA
Poan Thanh Binh!, Nguyén Vin Ly', Nguyén Thi Hai Yén?

TOM TAT.

Muc tiéu: banh gia thuc trang cong tac phuc hoi
chlrc nang va su sy hai long clia ngudi khuyét tat khi
ti€p can cac dich vu va dung cu ho trg phuc hoi chirc
nang tai dia ban tinh Vinh Phic. P0Oi tudng va
phuong phap nghién ciru: 1029 ngusi khuyét tat
(NKT) bao gobm 420 NKT va than nhan kham chira
bénh tai TTYT va 609 NKT va than nhan tai cd s& y té€
tuyén tinh, Nghién ciu m6 ta cdt ngang. Két qua:
NKT chd yéu thubc nhdm tudi tir 60 trd 1€n (54,4%);
Mirc do khuyét tat chd yéu mic d6 nhe va chua xac
dinh. NKT s dung xe lan tiéu chuan chiém ty 1€ cao
nhat 15,93%, s dung tay gia thap nhat 0,38%. NKT
hai long véi dich vu trg gip 86,7%; hai long chung
vGi tat ca dich vu trg gilp 74,1%. Két luan: NKT da
nhan dugc mot s6 dich vu trg gilp tuy nhién chua
ddng bd va bao phu. Can xay dung chinh sach va hgp
tac lién nganh dé dam bao Igi ich cho NKT.

Tur khoa: Ngusi khuyét tat, trg gip, hai long,
dich vu.

SUMMARY

CURRENT STATUS OF REHABILITATION
SERVICES AT MEDICAL FACILITIES IN VINH
PHUC PROVINCE AND SOME SOLUTIONS TO

IMPROVE QUALITY AND EFFICIENCY

Purpose: Assessing the status of rehabilitation
work and the satisfaction of people with disabilities
when accessing rehabilitation services and aids in Vinh
Phuc province. Subjects and methods: 1029
persons with disabilities (PWDs) including 420 persons
with disabilities and relatives at health centers and 609
persons with disabilities and relatives at provincial
health facilities, Cross-sectional description study.
Results: People with disabilities mainly aged 60 and
over (54.4%); The degree of disability is mostly mild
and unspecified. people with disabilities using standard
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wheelchairs accounted for the highest proportion of
15.93%, using prosthetics the lowest 0.38%. people
with disabilities were satisfied with concierge services
86.7%; overall satisfaction with all concierge services
74.1%. Conclusion: People with disabilities have
received some concierge services but are not
synchronous and covered. It is necessary to develop
policies and interagency cooperation to ensure the
benefits for people with disabilities.

Keywords: People with disabilities,
satisfaction, service.

I. DAT VAN DE

Trong nhitng ndm gan day bang, Nha nudc,
B Y t&d3 ban hanh nhiéu chinh sich phat trién
phuc hoi chifc nang (PHCN). Hé théng PHCN tai
cac cd s@ y t€, cac cd sd diéu duBng ngudi cod
cong vaGi cach mang, cd s@ trg gilp xa hoi ngay
cang phat trién rong khdp tur tuyén trung uong
dén xa, phudng va cong dong. Chat lugng cham
soc, kham, chita bénh, PHCN va nang luc cung
cap dich vu ngay cang dudc cai thién. Tuy nhién,
hé thong PHCN & nudc ta van con nhiéu han
ché, bat cdp; mdi chi dap Ung dudc mét phan
nhd so véi nhu cau trong thuc té [1]. Vinh Phuc
la mdt tinh ndm trong vung trong diém kinh té&
doéng bang S6ng Hong, trong nhitng nam qua,
nganh Y té Vinh Phuc da chi dao thuc hién co
hiéu qua cac chi thi, nghi quyét clia Trung uong
va dia phugng vé cong tac bao vé, cham soc va
nang cao stic khoe nhan dan trong tinh hinh mdi,
trong d6 c6 cung c6 va hoan thién mang IugGi
phuc héi chirc nang, bdo dam cho moi ngudi dan
dudc hudng cac dich vu cham soc siic khoe vdi
chi phi thdp, gdp phan thuc hién cdng bang xa
hoi, x6a dodi, giam ngheo [1]. Nang cao chat
lugng, hiéu qua cac dich vu ky thuat phuc hoi
chirc ndng can danh gid dung thuc trang cong
tac phuc hoi chirc nang tai cac co sd y t€, dé
Xuét giai phap cing cd va phét trién mang IuGi
phuc héi chic nang, dam bao cho moi ngudi
dudc ti€p cén binh dang véi cac dich vu PHCN c6

help,
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chét lugng, phu hgp véi nhu cau clla mdi ngudi,
gop phan nang cao chat lugng cubc s6ng cla
ngudi dan. D& gidi quyét nhiing vén dé trén va
xuat phat tlr thuc tien hoat dong phuc hdi chirc
nang cua nganh Y t€ Vinh Phic, ching toi tién
hanh nghién cru dé tai: “Nghién ciru thuc trang
va dé xuat gidi phap nang cao chat lugng, hiéu
qua dich vu phuc hdi chifc nang tai cac cg sG y
té trén dia ban tinh Vinh Phac”.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. P6i tugng nghién ciru: 420 NKT va
than nhan kham va diéu tri tai TTYT, 609 NKT va
than nhan kham va diéu tri tai cac cd sg y té
tuyén tinh. Téng: 1029 BTNC.

Tiéu chudn lua chon

- Tat ca NB dén kham, chifa bénh tai cac cg
s@ y t& thudc diadiém chon mau, dugc xac dinh
I3 NKT theo Luat Ngudi Khuyét tat [2].

- NKT va than nhan c6 du kha nang tra IGi bo
cau hoi phong van.

- NKT dbng y tham gia nghién ctru.

Tiéu chudn loai tru

- NKT khéng du kha nang tra I8i bd cau hoi PV.

- NKT khoéng dong y tham gia nghién clru

2.2. Phuang phap nghién ciru

v/ Thiét k& nghién ctu: mo ta cat ngang.

Phudng phap chon mau: Thuan tién

2.3. Xtr ly s0 liéu: Nhap liéu bang Epi data
3.1, phan tich sd liéu SPSS 26.0.
Ill. KET QUA NGHIEN cU'U

3.1. Pic diém chung nhém nghién ciru.
NKT da s6 & do tudi tir 60 trd 18n (54,4%). Nam
gidi chiém ty Ié cao han nir gidi. Mlic do khuyét

13 Nang khuyu 42 4,08
14 Nang nach 71 6,89
15 Gay di bo 104 10,10
16 Van trugt 1 0,097
17 Ghé& bd vé sinh 55 5,34
18 Ghé tam 22 2,13
19 Gh€ bai nao 2 0,19
20 Tay vin 53 5,15
21 Xe dap PHCN 41 3,98
22 | Thanh song song 37 3,59
23 Khung tap di 45 4,37
24 Ghé da nang 28 2,72
25 Bdng tap 49 4,76

Tong 1029 100

Nhan xét: Ty 1€ NKT sir dung xe lan tiéu
chuan chiém ty 18 cao nhét 15,93%. S& dung tay
gia chiém ty Ié thdp nhat 0,38%.

Bang 3.2. Ty Ié NKT co siur’ dung dung cu
tro giap di chuyén

T Dung cu trg gitp di | S6 lugng | Ty Ié
chuyén (n) (%)
1 Xe lac tay 22 2,1
2 Xe lan tiéu chuan 245 23,8
3 Xe lan dia hinh 6 0,6
4 Xe lan da nang 127 12,3
5 Xe bai ndao 4 0,4
6 Nang khuyu 48 4,7
7 Nang nach 71 6,9
8 |Gaydibo (1,3, 4chan)| 158 15,4
9 Van trugt 1 0,1
Téng 682 66,3

Tong sd d6i tuwong NC 1029 12,82

Nhdn xét: NKT su dung xe 1&n tiéu chudn
chiém ty Ié cao nhat la 23,8%.

tat cha yéu nhe va chua xac dinh, NKT muc do Bang 3.3. Ty Ié nguoi khuyét tit su
dac biét ndng chi 5,6%. dung dung cu tro giup sinh hoat
_ 3.2. Thuc trang st dung mot s6 dung cu ™ Dung cu trg giup Tan Ty lé
ho trg phuc héi chirc nang sinh hoat so6 (n) | (%)
Bang 3.1. Ty Ié nguoi khuyét tat co sur 1 Ghé& bb vé sinh 55 41,66
dung dung cu chinh hinh, thay thé 2 Ghé tam 22 16,66
17 | Dung cuchinh [ S&lugng [ TyIé 3 Ghé bai ndo 2 1,51
hinh, thay thé (n) (%) 4 | Tay vin/ thanh vin nha 53 40.15
1 Chan gia 15 1,45 tam/vé sinh !
2 Tay gia 4 0,38 Tong so su dung dung 132 100
3 Pai nang vai 12 1,16 cu trg gilp sinh hoat
4 Nep/mang chan 12 1,16 Tong s6 doi tugng NC 1029 | 12,82
5 Nep/mang tay 14 1,36 Nhan xét: NKT s dung dung cu trg gilp
6 | Nep hong, nep dui 21 2,04 sinh hoat chiém 12,82% ddéi tugng nghién clru.
7 Ao nep mém 78 7,58 NKT sir dung ghé b6 vé sinh ty |1é cao nhat
8 Xe lac tay 22 2,13 41,66%, Tay vin/ thanh vin nha tdm/ vé sinh
9 | Xeldn tiéu chuan 164 15,93 40,152%); NKT s dung Ghé bai ndo ty Ié thap
10 Xe lan dia hinh 6 0,58 nhat 1,51%.
11 Xe l&n da ndng 127 12,34 Bang 3.4. Ty Ié nguoi khuyét tit su
12 Xe bai nao 4 0,38 dung dung cu ting cuong chic ning

155



VIETNAM MEDICAL JOURNAL N°1 - DECEMBER - 2022

™ Dung cu tang cuong | Tanso | Ty lé Bang 3.5. Ty Ié nguoi khuyét tit su
chirc nang (n) (%) dung dung cu tro gitip khac
1 Xe dap tap PHCN 29 | 21,48 . . | Tan | Tylé
2 Thanh song song 28 20,74 TT | Dung cu trg giup khac s0 (n) | (%)
3 Khung tap di 31 22,96 1 Ao nep mém 111 | 70,25
4 Ghé tap da nang 28 20,74 2 Nep/mang chan 12 7,59
5 Bong tap 19 14,07 3 Nep/mang tay 14 8,86
Tong NKT sir dung dung 135 100 4 | Nep hong, nep dui 21 13,29
cu tang cudng chirc néng Tong NKT st dung dung 80 | 100
T6ng s6 d6i tu'gng NC 1029 | 13,11 cu trg giup khac

Nhin xét: NKT si dung dung cu ting Tong sd d6i tugng NC 1029 | 7,77

cudng chirc ndng chiém 13,11% DTNC. NKT sur
dung khung tap di va bong tap chiém ty I€ cao
nhat 22,96%, st dung xe dap tap PHCN 21,48%.

Nhan xét: NKT sir dung Ao nep mém chiém
ty 1é cao nhat 70,25%, cac dung cu Nep/mang
chan, Nep/mang tay, Nep hong, nep dui chiém ty
|& nhé tur khoang 7,59% dén 13,29%.

Badng 3.6. Danh gia cua NKT vé dung cu tro giip

Tot Khong tot TONG

Dung cu thir nhat Tanso | Tyle Tan so Ty lé So Ty lé

(n) (%) (n) (%) lugng | (%)

VEé hinh thirc, kiéu dang 882 85,71 147 14,28 1029 100

Ve chat liéu 918 89,21 111 10,78 1029 100

Vé bo phan, phu tung kem theo 893 86,78 136 13,21 1029 100
VE cong nang st dung dap Ung

mong dai ctia NKT 907 88,14 122 11,85 1029 100

Nh3n xét: Panh gia t6t vé: Hinh thic, ki€u dang: 85,71%; vé chat liéu: 89,21%; bd phéan, phu
tung kém theo: 86,78%; cong nang st dung dap ing mong dai: 88,14%.
Bang 3.7. Su hai long cua nguoi khuyét tat khi su’ dung dich vu POAD

Hai long Khéng hai long Tong s6
NGi dung cac hoat dong So luogng | Ty lé |SOlugng | Ty lé |SO lugng | Ty lé
(n) (%) (n) (%) (n) (%)
Kham sang loc, xac dinh nhu cau trg gitp 778 75,6 251 24,4 1029 100
Do, thir va cap dung cu chinh hinh (chan
tay gia, nep) (chi doi v8i ngusi nhan dung| 817 79,4 212 20,6 1029 100
cu chinh hinh
Cung cdp dung cu trg giup sinh hoat
JPHCN/ di chuyén 814 79,1 215 20,9 1029 100
Hudng dan su duggl,qgl?& chinh, bao quan 795 77,3 234 22,7 1029 100
HuGng dan san xuat dung cu don gian 673 | 654 | 256 | 34,6 | 1029 100
Kham lai/tham nha sau khi nhan dung cu 656 63,8 373 36,2 1029 100
Tram y t€ xa/y t€ thon ho trg tai nha sau
ki nhan dung 667 | 64,8 | 362 352 | 1029 100
Goi dién hoi tham viéc sir dung dung cu 661 64,2 368 35,8 1029 100
Ty Ié hai long chung 763 74,1 266 25,9 1029 100

Nhan xét: 74,1% NKT danh gia hai long vdi dich vu trg gilp phuc hoi chirc nang.

IV. BAN LUAN

Theo bao cdo biéu tra Quoc gia vé NKT nam
2016 cho thay hau hét NKT bi 6m/bénh, chan
thugng hodc co st dung dich vu y té€ trong vong
12 thang tinh dén thdi diém diéu tra. Nhu vay
NKT cé nhu cau st dung dich vu y t€ 1a I16n. Trong
NC cla ching t6i cho thay s6 lugng NKT nhiéu
nhéat 1a ¢ dd tudi tir 60 trg 18n chiém ty 1& 54,4%.
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NKT la nam gidi chiém ty |é tuong tu’ ni¥ gidi. Diéu
nay phu hgp véi bdo cdo cla UNFPA bdo cdo vé
NKT & Viét Nam cd ty 1€ nam gidi tuang duang nit
gidi & cac murc do khuyét tat [3].

Vé mic d0 khuyét tat, d6i tugng NC cla
ching t6i muc do khuyét tat chd yéu muic do
nhe va chua xac dinh dugc mirc d6. NKT mirc do
dac biét nang chi chiém 5,6%, khuyét tat ndang
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chiém 28,5%. Nghién cfu cia UNFPA cho thdy
khuyét tat ndng cd xu hudng bat dau phd bién &
dd tudi 50. Phan tich s6 liéu UNFPA 2009 cho
thdy 3,8% s6 ngudi tir 5 tudi tr 1én hay gan 3
triéu nguGi (49% trong s6 6,1 triéu NKT) cd kho
khan trong viéc thuc hién it nhat tir hai chdc
nang trg 1én. Ty 1€ da khuyét tat trong nhom c6
khuyét tat nang thdp haon nhung van & mdc
tuong doi cao, 28% s6 ngudi khuyét tat nang la
da khuyét tat [3]. Theo NC cia Ha Chan Nhan tai
Hué thi ty 16 NKT mdc d6 nang la cao nhat chiém
ty 1é 63,6%, ti€p dén la s6 lugng NKT mic do
dac biét nang chiém ty Ié 22,8% va sO lugng
NKT murc do nhe chi€m ty & 7,2%; Su khac biét
nay cd thé do déi tugng NC ciia H& Chan Nhan
md rong ca dudi 15 tudi [4].

Nhin chung trong NC clia ching t6i NKT hai
long véi dich vu POAD, c6 t6i 74, 1% NB hai
Ibng. Tuy nhién van cd ty 1& 25,9% NKT khdng
hai long, trong d6 tap trung & muc Kham
lai/thdm nha sau khi nhan dung cu, Tram y té
xa/y t& thén ho trg tai nha sau khi nhan dung cu.
Két qua NC cta chung toi cé thap hon so véi NC
cla Ha Chan Nhan tai Hué: hai long chung cla
NKT v@i nhitng dich vu kham sang loc, do, thtr,
cap dung cu chinh hinh, cung cap DCTG sinh
hoat, hudng dan s dung, bao quan dung cu,
tham kham, goi dién hoi tham viéc s dung dung
u... da chiém ti I1é cao 96,9% vdi nhirng dich vu
chan tay gia, dung cu chinh hinh va DCTG. biéu
nay cé thé giai thich néu NB tu’ mua dung cu thi
s€ it nhan dudc su tham kham lai hodc tai nha

do ngudn nhéan lyc cta tram y t€ hodc do khong
c6 kinh phi chi tra cho hoat dong tham kham tai
nha. Thudng NB mu6n hoi dé ho trg s& phai tu
dén tram dé thdm kham lai [1].

V. KET LUAN

NKT tai Vinh Phic budc dau da nhan dugc
mot sO dich vu trg gilp tuy nhién chua dong bo
va bao phu. hé théng y té€ phat trién déng bo tir
tuyén tinh dén tuyén cd s& theo hudng cong
bang, hién dai, hiéu qua, bén vitng va hdi nhap
quéc té€, dap Ung tot nhu cau BV, CS va nang cao
dich vu PHCN cho NKT; nhdm tang ty |é ti€p can
vGi cac dich vu PHCN, dich vu trg gilp NKT va
nang cao su hai long ctiia NKT véi cac dich vu nay.
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Tran Hoang Tung!, Nguyén Trung Kién2, Vii Minh Hai?
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Nghién ctu danh gia két qua phau thuat ghép
gan Achilles dong loai trong diéu tri dit gan Achilles
dén muodn tai bénh vién Viét buc. Poi tugng va
phucng phap nghién clru: Ngh|en cfu mo ta két
hgp hdi clru va theo ddi doc trén 26 bénh nhan dugc
chan doan xac dinh ddt hoan toan gan Achilles dén
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mudn, dugc diéu tri bang phau thuat ghép gan
Achilles dong loai tai bénh vién Viét Duc trong thai
gian ti thang 1/2017 dén hét thang 4/2022 Két qua:
Do tudi trung binh cua déi tugng ngh|en ciu 1a 40,2 £
12,4 tudi, chan thuong thé thao va tai nan sinh hoat la
nhu’ng nguyén nhan dan dén chan thucong, chiém ty |&
dén 96,2%, thdi gian tir khi chan thudng dén khi phau
thuat trung b|nh la 10,3 £ 11,0 tuan. Khoang cach
gitta hai dau gan dit 7, 0+1 ,8 cm. Két qua chung
sau mé tot: diém AOFAS I3 88 8 £ 6,4, diém ATRS la
90,1 £ 5,9. Két luan: bt gan Achilles dén muon
terBng phlﬁrc tap, bénh nhan cé khoang méat doan
gan Ién va cd nhiéu phuong an diéu tri. Phau thuat
ghép gan Achilles dong loai cho két qua tét, la mot
phugng an diéu tri t6t cho nhitng truGng hgp dat gan
Achilles dén mudn. Tur khoa: it gan Achilles dén
mudn, gan Achilles dong loai.
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