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TOM TAT

Nghién ctbu duoc tién hanh tai 8 trvong PH dao
tao hé Y Pa khoa véi muc tiéu: mo ta thyc trang hoat
déng tw danh gia cda cac trwong va st dung phuong
phap danh gia trong va danh gia ngoai cac DKPBCL.
Phuwong phdp nghién ciu : dung banh kiém cia B6
GD&DBT két hop véi nghién ctku dinh tinh. Két qua cho
thdy: té chic va thuc trang hoat dong tw danh gia diéu
kién dadm bao chét long gido duc khéng duot thuc
hién dinh ky va chua theo céc tiéu chi hwéng dan, té
chdc thuyc hién KDCLDT thuong ghép véi bd phén
khgo thi nén tinh chuyén nghigp chua cao. Két qua
céc truong tw kiém dinh khi diroc yéu cdu cho thay
tinh trang kha quan: ty 1é céc tiéu chi dat yéu cdu lai
rét cao 56-60/61. Két qua danh gid ngoai céc diéu kién
dam bdo chét luong giao duc cua cac co s¢ dao tao
béac si da khoa cho théy: Sé lwong glang vién thiéu mét
céch tuong déi so véi mire tang tuyén sinh hang nam,
murc dé thiéu khéc nhau giira cac truong, véi xu hudéng
trong cang nhé mic thiéu cang nhiéu.Céc didu kién
co Vét chét con chua du dép tng cac quy dinh cta B6
GD&DPT. Thiéu gidng duong, cac déu sach trong thuw
vién rét khéac nhau giira cac trirong. Ty 1é gitromg bénh
trén/1 sinh vién thép,

Két luan chinh: déi chiéu véi cac tiéu chi PBCL
céc truong, két qua danh gié trong rét khd quan va
khoéng trung vé&i mere dat tiéu chi chinh cda danh gia
ngoai.

Tir khéa: ddm bado chét lvong dao tao

SUMMARY

Current situation of Quality training assurance
of Medical Schools in 2013

The study was conducted in 8 Medical Schools
with the objectives: describe the current situation
quality training assurance (QTA) by applying internal
and external assessment methods . Methodologies:
guantitative method using self reported and the
Quality assessment checklist issued by the MoET
and qualitative method: round table and FGD were
applied. Results: the organization for QTA was
varied among schools, low professional because of
integrated with the Student Evaluation Unite , poor
activities and not followed the MoET’s guidelines. By
inernal assessment (when requested) the situation is
very good: 56-60 iteams over 61 were achieved.
Whearese by the results of external assessment
showed that the main indicators are not meet the
MOET standards: the ratios lecture/ student were
quite low in comparision to the number of students
recruited every year, the smaller school the ratios is
low. Facilities of schools were not meet the MoET's
requirements. Lacking of lecture rooms, text books as
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needed and the number of patient beds per student
was low as wel. The different situation among
schools was defined. Main conclutions: The
dispairity between results identified by internal and
external assessments.

Keywords: quality of trainning

DAT VAN BE

Trong nhiéu thap ky qua, T chirc Y té& thé gidi
(TCYTTG) da nd lwc khong ngirng phdi hop voi
nhidu t& chirc trong khu vuc va trén thé gi¢i nham
nang cao chét lwgng ngudn nhan lwc Y té thong qua
nang cao chat lwong gido duc. Nam 2001, cac tiéu
chuan quéc t& st dung trong dam bao chét lvong
giao duc Y hoc da dwgc TCYTTG va Lién doan Giao
duc Y hoc thé gi¢i ban hanh [1].

Céng tac kidm dinh chét lwong gido duc & Viét
Nam d4& va dang dwgc cac cap, cac nganh quan tam
nhdm nang cao chat lwong gido duc. Ngay
28/12/2012, BO Gido duc va DPao tao da ban hanh
Théng tw Qui dinh vé quy trinh va chu ky kiém dinh
chét lwong gido duc trwong dai hoc, cao dang va
trung cép chuyén nghiép [2].

Nam 2012, ca nuwdc cé 26 trvong/khoa dao tao
nhan lyc y té, phan bé khéng déu trén 8 viing kinh t&
- X4 hoi [3]. Nhidu trwdng dai hoc Y da va dang tirng
bwéc tién hanh cong tac tw danh gia chét lvong
trwdng theo 10 tiéu chuén véi 61 tiéu chi do B Giao
duc & DPao tao (GD&BT) ban hanh [4]. P& c6 9/14
trwng thanh 1ap don vi tw kiém dinh ddm bao chét
lwong gido duc [5].

Tuy nhién 10 tiéu chuan véi 61 tiéu chi danh gia
chét lwgng treéng dai hoc do B GD&DT da ban hanh
d& str dung cho tat ca cac loai hinh d3o tao nén chwa
c6 yéu t dic thu riéng danh cho Nganh Y té. Bo Y té
van chwa c6 hwéng dan cu thé vé BBCL céac trudng
dai hoc y, mé&i chi ban hanh céc tiéu chi danh gia chét
lwong cac trwdng cao déng va trung hoc y té [6].

Trong c6ng tac dao tao nhan lyc y té, dao tao bac si
da khoa 1a cong tac dwoc chi trong va quan tam nhét.
Do sb lugng sinh vién nhap hoc hang ndm téng nhanh,
song dau tw cho co' s& vat chat, ha tAng clia cac co s&
dao tao chwa dap trng kip, Vi vay chét lwong dao tao
nhan luc y té dang cé nguy co bi gidm sut.

D& gbp phan thyc hién cong tac kiém dinh chét
lwong, nhdm nang cao chéat lwong dao tao bac si da
khoa, ching tdi tién hanh nghién cu nhdm Muc
tiéu:

- Mb ta thuc trang tw danh gia didu kién dam bao
chat lwgng gido duc cla 8 trudng dai hoc dao tao
béac si da khoa.

- Panh gia ngoai cac didu kién dam bdo chét
lwgng giao duc cla cac co s& dao tao bac si da
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khoa.

DOl TUONG, PHUONG PHAP NGHIEN CUU

- Dia diém va thoi gian: nghién ctu dwoc thwc
hién tai 8 trwdng dao tao bac si da khoa trén toan
qudc tlr ngay 01 thang 01 dén 30 thang 8 ndm 2013.

- Péi twong: sinh vién y da khoa, giang vién, can
bé quan ly (Pho hiéu trwédng phu trach dao tao,

trwdng/phd  phong

quan

ly dao tao dai

hoc,

truédng/pho don vi DBCL), co s vat chat, chuvong

KET QUA

trinh dao tao BSBK chinh quy.

- Phuong phap nghién ctru:

Nghién ctru mé ta cét ngang c6 st dung phéi hop
nhidu phwong phap nghién ctu bao gém : nghién
cu dinh lvong, phwong phap nghién ctru dinh tinh
va phuong phap xin y kién chuyén gia.

Sé lieu dwoc nhap va xi ly bang phan mém
SPSS 16.0

1. M6 ta hoat déng tw danh gia diéu kién dam bao chéat lwong (DPKPBCL) gido duc clia cac co sé&
dao tao bac sy da khoa (BSPK).
1.1. Thue trang té chic, hoat déng tw ddnh gida PKPBCL cla céc co’ sé dao tao BSDK
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Biéu dd 1 cho thay, viéc tw danh gia cho két qua kha giéng nhau (p>0,05) :

Biéu dé 1. Két qua bao cao tw danh gia cua cac trwong.

61 tiéu chi danh gia la khéng dat.
1.2. Bdnh gia bo phan chuyén trach vé dam bao chét lwong (PBCL) gido duc
Bang 1. Nang lyc va céac cong viéc chinh cltia b phan BBCL

rét tét, chi co 1-5 tiéu chi trong

STT Co s& _ B& phan BBCL
dao tao Tén goi S6 can b Cdng viéc chinh
1 Y Duoc TN | Phong Thanh tra, khéo 8 Thanh tra va khzo thi. Chwa lam nhiéu vé DBCL (lay phan
; thi va BPBCLGD héi SV vé chat lwgng day HP)
2 Y Hai Phong Trung tdm Khao thi va 7 Cha yéu lam khao thi. Vé DBCL lay phan hi‘)i SV vé chét
Quan ly CLGD (2 KN) lwgng day HP, nhwng chwa nhiéu.
3 Y Théi Binh Trung tam DBCL va 6 Cha yéu 1am KT. Vé BBCL la dau méi tw DG, lay phan héi
Khao thi SV vé chéat lwgng day HP, nhwng chwa nhiéu.
4 Y Ha NG Trung tam BBCL va 7 Cha yéu lam khao thi. V& BBCL lam B/c ty danh gia, Iéy
; Khao thi phan hoi SV vé chat lwgng bai gidng, nhwng chwa nhiéu.
. Phong Khao thi va Cha yéu lam khao thi. \/é DBBCL lam B/c tw danh gia, c6
5 Y Duwoc Hué PBCLGD 4 (1KN) lay phan hoi SV vé chat lwgng bai giang chi mot s6 Hp
nganh dwoc.
6 Y Duoc CT Cé6 Ban BBCL, méi lap 1 Balj DBC[_ cung HD tw DG tap trung lam ‘béo caoty bG;
j trung tdm 2013 lay y kién SV vé chat lvgng day HP 1 1an nam 2013.
Ban BBCLGD trudng 9 (7 cb dai | Tap trung tw danh gia, xay duwng lai chwong trinh va chuan
7 |YDuwgc HCM| (ttng khoa lai cé ban dién cac | dau ra; cé lay phiéu SV phan héi, chi lam vai khoa, sau lam
DBCL) khoa) online.
Chuwa thanh 1ap bd phan | Chwa c6 cb N Y
8 Y khoa PNT DBCLGD chuyén tréch Chwa lam gi vé BDBCL

V& tb chirc: chuwa thdng nhét tén goi bo phan nay, da sb két hop DBCL véi khéo thi. Cac bod phan chuyén
tréch nay, ngoai trir 1a d&u méi cong tac tw danh gia trwng (giai doan 2009-2011) sb hoat dong dam bao chét
lwgng trong con rét gi¢i han.

Nghién ctru dinh tinh cho thay: “Trung tam hién nay chuwa cé kinh phi hang ndm cho BBCL, chwa c6 dbi
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ngi can bd chuyén vé do luwdng danh gia, cha yéu thuc hién céc nhiém vu vé khdo thi”. Cong téc PBCL chua
duworc cac trirong quan tam dung mure. Cac trirong chuwa thuee sy dau tw nhén e, vét Ic thiét 14p cho dwoc hé
thdng PBCL trong, chura thuc sw té chire duoc céc hoat dong gidm sét, danh gié chat lvong da dang, du tin
cdy. Ban BBCL & truong Y Dwoc Cén Tho chi cé 1 can bé co hiru.

2. Két qua danh gia cac diéu kién dam bao chat lwgng cla cac co sé dao tao BSDK

2.1. Sinh vién:
Tuyén sinh dau vao:

Bang 2. Sb lwong sinh vién nhap hoc va ty I& sinh vién/giang vién theo quy dbi cia BGD&DT
STT Co s& dao tao Nam 2010 Nam 2011 Nam 2012
j TS SVIGV TS SVIGV TS SVIGV

1 Y Dugc TN 6.908 14,9 6.668 14 7.789 16
2 Y Hai Phong 4.801 10,2 5.065 10,1 5.053 9,2
3 Y Théi Binh 5.568 11,8 5.860 11,8 6.145 12,9
4 Y Ha Noi 4.478 10,9 5.033 10,1 6.478 9,6
5 Y Dwoc Hué 7.066 11,7 7.799 11,9 8.904 12,8
6 Y Duwgc CT 6.065 8,5 6.552 9,0 8.621 13
7 Y Dugc HCM 10.381 9.5 10.576 9.0 11.600 9.7
8 Y khoa PNT 2.796 9,0 3.158 8,9 3.788 9,3

Két qua bang 2 cho thay chi tiéu tuyen sinh BH hé chinh quy binh quan hang nam (2010-2013) déu c6 xu
hwéng tang. Ty 1& SV/GV theo quy ddi clia cac trwéng rat khac nhau: ty 1é binh quan tir 9,2-13 SV/GV (trudng
DH Y Hai Phong, Y Ha Ngi, Thai Binh) dén 16 SV/GV (DH Y Duoc Thai nguyén).

2.2. Giang vién:
Bang 3. Trinh d6 gidng vién

STT Co s& dao tao GS PGS TS/CKII ThS/CKI bH TL GV TG/ Téng GV

1 Y Dwoc TN 2 20 50 183 169 127/424
2 Y Hai Phong 4 28 108 167 141 170/484
3 Y Thai Binh 5 33 122 306 194 289/660
4 Y Ha Noi 9 142 264 324 81 21/669
5 Y Dwoc Hué 11 48 145 315 153 275/672
6 Y Dwoc CT 4 17 94 312 150 254/577
7 Y Dwgc HCM 8 105 114 378 297 219/902

Y khoa PNT 0 32 51 42 172 64/474

Ket qua bang 3 cho thay, truong c6 déng giang vién nhat la DH Y Dwgc Tp HO Chi Minh voi 902 giang
vién. Truwdng c6 it gidng vién nhat 1a PH Y Dwoc Thai nguyén véi 424 giang vién (c6 trinh dd dai hoc tré 1én).
Ty |& gidng vién thinh gidng gitra cac trwdng rat khac nhau. Trudng I&n thuwdng ty & thinh gidng thap

V& chét lwong gidng vién, gidng vién c6 trinh d6 GS va PGS van tap trung chi yéu & 3 thanh phé I6n [a HS

Chi Minh (113), Ha N&i (151) va Hué (59).
2.3. Cose vt chat:
Bang 4. Co s& vat chat cla cac co s& dao tao

STT Co s& dao tao Téng m2 Gb Sé phong Lab Sé dau _T_i'l/ch trong | TL giwdng bénh/1 sv

1 Y Duwoc TN 7.502 19 7.700 0,9
2 Y Hai Phong 6.937 24 1.883 0,9
3 Y Thai Binh 6.818 32 8.478 0,5
4 DHY Ha Noi 11.266 50 9.956 -

5 PHY Duwoc Hué 5.318 46 6.927 0,38
6 DHY Dwoc CT 5.319 66 4.735 0.5
7 DHY Dwoc HCM 18.554 37 52.100 1,5
8 DHY khoa PNT 4.418 10 12.268 1,8

- V& dién tich giang dudng: trweng BH Y Duoc
HCM c6 dién tich I1&6n nhét voi 18.554 m2. Truwdng
DPH Y khoa Pham Ngoc Thach |a trwéng cé dién tich
bé nhét.

- V& Sé phong thi nghiém: truong PH Y Duoc
Can Tho co nhiéu phong thi nghiém nhét voi 66
phong. Trwdng PH Y khoa Pham Ngoc Thach it
phong nhét chi 10 phong.

- Sb dau sach thw vién (ban gidy) ciing rat khac
nhau nhwng sb dau sach rat nhidu: tr 1.883 dén
52.100 dAu sach/ trwerng.

- Ty Ié giwong bénh/1 sinh vién: Trwdng cé ty 1é
cao nhéat 1a PH Y khoa Pham Ngoc Thach v&i 1,8
giweng/1 sv; trwéng co ty 16 thap nhét 1a PH Y Duoc
Hué véi 0,38 giweng/ 1 sv.

2.4. Chwong trinh dao tao

Hién nay ngoai trir trwdng BPH Y Dwoc Thai
Nguyén da chuyén dbi tir dao tao theo nién ché sang
dao tao theo hé théng tin chi, 7 trwdng con lai van
dao tao theo nién ché, chwa chuyédn sang dao tao
theo tin chi.

Nghién ctru dinh tinh cho thay: do diéu kién dac
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thu cda dao tao y khoa céc mén cén hoc theo thir t
khédt khe va té chirc truc bénh vién nén rat kho 4p
dung dao tao theo tin chi.

BAN LUAN

Thwce trang t& chtrc va tw danh gia cac bKbBBCL:
Hién nay cac co s& dao tao m&i chi tap trung vao tw
danh gia, viét bao cao tw danh gia theo hwéng dan
dé kidm dinh chat lvong. Cac bao cao tw danh gia
cla cac co s¢ dao tao tw nhan co twv 56-60 tiéu chi
dat trén tdng sb 61 tiéu chi ty danh gia. Ket qua nay
cho thay cac co s& dao tao tw danh gia van chwa dap
ng ding yéu cau cla kiém dinh chét lwong. Muc
dich chinh cta tw danh gia khéng chi la xem xét cac
hoat déng clia co' s& dao tao dwa trén cac tiéu chi dé
danh gia dat hay chwa dat, ma quan trong hon la
phat hién nhiing diém t&n tai theo tirng tiéu chi dé lap
ké hoach khéc phuc, cai tién nang cao chét lwgng.

T6 chirc bd phan BBCL: thweng ghép véi don vi
khao thi, trong khi céng viéc khdo thi rat ban ron,
nhan sy mdng, kiém nhiém, lai khdng c6 chuyén mén
vé& DBCL nén chwa thyc hién dwoc viéc tw danh gia
DKBBCL theo dinh ky, thdm chi khdong thwc hién
trong nhiéu ndm. Céac giadi phap céi tién nang cao
chét lwong ctia cac don vi chuyén trach méi dirng &
mot s6 hdi thao khoa hoc, cling chwa thwc hién tw
danh gia hang nam theo tirng tiéu chuan, tiéu chi nhu
B6 Giao duc va bBao tao da quy dinh.

Céng tac dam bao chéat lwong

Chwa du béng chirng cho thay cac co s& dao tao
da thiét 1ap dwoc hé théng DBCL trong, chua té chirc
duoc cac hoat dong giam sat, danh gia chét lvong.

Chuwa trwéng nao trong sé cac truong duoc khdo
sat danh gia chét lwong sinh vién ngay khi tét nghiép
dwa theo chudn dau ra (trong khi cac trudng déu cd
cong bb chuan dau ra theo yéu ciu ctia B6 GD&DT),
c6ng bd nay chi mang tinh ¢ng phé nhiéu hon 13 ra
soat mét cach khach quan, dwa vao bang ching theo
cac chudn mong doi

Tuyén sinh va ty Ié sinh vién/giang vién

Tuyén sinh trong 3 nam 2010 — 2012 cb xu hwéng
tang, tuy nhién s6 giang vién tang cham khéng du dé
dap (ng vi vay ty I& sinh vién/giang vién quy ddi cua
cac trwdng cling tang 1én. Ty 1é sinh vién/giang vién
quy d6i thdp nhap l1a BH Y Hai Phong (9,2), ty & quy
ddi cao nhét 1a BH Y Duoc Thai Nguyén (16).

Theo huéng dan ctia BGD&DT ty 1& quy ddi cha
cac trwong Pai hoc Y nén < 10 vao nam 2007, < 8
vao nam 2010 va < 5 vao nam 2012 [7]. Nhw vay, ty
I& quy ddi sinh vién/giang vién hién nay cla céac
trwerng cao tir gap 2 dén 3 1an so véi hwéng dan.

Co sé vat chat

Sé lwong dau sach trong thw vién clia cac trudng
c6 sw trénh léch rat I&n, truong PH Y Hai Phong c6
1.883 dau sach trong khi dé quy mé sinh vién la
5.053, vay ty 1& d&u sach/ 1 sinh vién chi dat 0,37.
Trong khi DPH Y Dwoc Tp Hb Chi Minh c6 52.000 dau
sach.

Ty & giwdng bénh/1 sinh vién phan anh tuong déi

chinh xac thyc té. Cac trwdng nhw Y Dugc Hué
(0,38) 1a nhirng thanh phé nhé, it bénh vién dap &ng
diéu kién l1a cac co sé thwc hanh. Trwong PH Y
Dwgc Tp HCM (1,5) va BH Y khoa Pham Ngoc
Thach (1,8) c6 ty 1& cao do TP Hb Chi Minh déng dan
nhat trén ca nwéc, 1a noi c6 nhidu bénh vién dap trng
yéu cau la co s& thwe hanh.

KET LUAN

Thyc trang ty danh gia BKPBCL gido duc cla 8
trvo'ng dai hoc dao tao bac si da khoa cho théy:

Hoat ddng nay khéng dwoc thyc hién dinh ky va
chwa theo céc tiéu chi hwéng dan, td chtee thuwe hién
KDBCLDT thwdng ghép véi bd phan khao thi nén tinh
chuyén nghiép chua cao. Két qua cac trueng tw kidm
dinh khi dworc yéu ciu cho thay tinh trang kha quan:
ty 1& cac tiéu chi dat yéu cdu lai rit cao 56-
60/61(>90%).

Két qua danh gia ngoai cac PKPBCL cla cac co
sé& dao tao bac si da khoa cho thay:

Sé lvong giang vién thiéu mét cach twong déi so
v&i murc téng tuyén sinh hang nam, mac dé thidu GV
khac nhau gilra cac trwong, véi xu hwéng trvong
cang nhd mdc thiéu cang nhiéu.

Cac diéu kién co vat chét con chwa da dap (ng
cac quy dinh cia Bo GD&DT. Thiéu gidng dweong,
cac dau sach trong thw vién rat khac nhau gitra cac
treong. Ty € givdng bénh trén/1 sinh vién thap,

Nhin chung , dbi chiéu véi cac tiéu chi DBCL cac
truorng, két quad danh gia ngoai khéng triing véi bao
cao danh gia trong.
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