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Tom tat

Hién nay, qué trinh d6 thi hoa tai mot s6 thanh phd 16n dién ra nhanh chéng, lan song nhap cu tir ndng thon kéo vé cac
khu d6 thi 16n ngay cang nhiéu, mat do dan sb day dac, vAn dé nha &, nhét 1a nha & cho ngudi ¢ thu nhép trung binh va
thip, tré nén cp bach. Thoi gian qua, Chinh phu di ban hanh va trién khai nhiéu chinh sich nhim tao didu kién cho
ngudi c6 thu nhdp trung binh va thap tao 14p nha ¢. Tuy nhién, phan khuc thi truong ndy van dang bi bé ngd do nhirng
chinh sach van chua du st hap dan cac doanh nghiép, cac ngan hang thuong mai. Muyc tiéu cua bai viét nham phén tich
thuc trang tin dung nha ¢ bang phuong phéap dinh tinh, tir 46 danh gia két qua dat dugc, nguyén nhan cta nhiing ton tai,
1am co s khoa hoc dé dé xuat giai phap phat trién tin dung nha ¢ cho ngudi ¢ thu nhap trung binh va thap.

Tir khéa: Tin dung nha ; thu nhap trung binh va thap; ngan hang thwong mai.

Abstract

At present, the process of urbanization in some big cities takes place quickly, the wave of immigration from rural areas
to large urban areas is growing, and the population density is thick, leading to the fact that housing for people with
medium and low income becomes urgent. The government has recently enacted and implemented many policies that
assist low and moderate income earners to afford accommodations. However, this market segment is still unsolved
because the policies are not attractive enough for investors and commercial banks to join. The objectives of the article is
to analyze the situation of housing credit by qualitative methods, thereby evaluating the achieved results, the causes of
the existence as scientific basis to propose solutions to develop housing credit for people with medium and low income.

Keywords: House credit; average and low income; commercial banks.

1. Gioi thiéu

Nha ¢ khong chi 1a tai san 16n, c6 gia tri cia
mbi ho gia dinh, c4 nhan ma con 13 yéu t6 quan
trong thé hién trinh do phat trién kinh té - x&
hoi ctia mdi qudc gia. Trong doi sdng xi hoi,
viéc cai thién chd ¢ 1a mot trong nhirng yéu cau

cap bach nhim nang cao chat luong doi song.
C6 chd & thich hop va an toan 1a mot quyén co
ban ctia con ngudi, 1a nhu cau chinh dang cta
mdi ho gia dinh va 1a diéu kién, yéu td tién
quyét cho viéc 6n dinh trét tu x3 hoi, phat trién
kinh té. Do vay, viéc xdy dung va hd tro nguoi
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¢6 thu nhép trung binh va thap (TNTBVT) tao
lap nha & 1a muc ti€u hanh dong ctia moi Chinh
phi. Giai quyét van dé nha & cho ngudi co
TNTBVT phai 1a mot trong cac muc ti€u uu ti€n
hang dau cua mot thé ché x3 hoi van minh, mot
qudc gia mudn phat trién bén vimg va dic biét
lua chon di theo dinh hudng xa héi chi nghia nhu
Viét Nam. Song, cling nhu cac nudc dang phat
trién khac, day 1a mot bai toan khé van dang con
trong qua trinh di tim hudng giai quyét.

Bai bao nay tap trung nghién cuu thuc trang
tin dung nha & cho nguoi c6 TNTBVT giai
doan 2015 - 2019. Trén co s& két qua dat duoc
tir nghién ctu, bai bdo c6 mot sd khuyén nghi
dbi véi Chinh phu, Ngan hang Nha nudc
(NHNN), cac ngan hang thuong mai (NHTM)
va chi ddu tu nham gop phan phat trién tin
dung nha ¢ cho nguoi c6 TNTBVT.

Khai niém “Tin dung nha ¢ cho ngwoi co
thu nhép trung binh va thip”

Theo Ngan hang Thé giéi (NHTG), ngudi c6
TNTBVT la nguoi c6 thu nhap tir 996 - 3.895
USD/nam vao nam 2017, tr 1.026 - 3.995
USD/ndm vao nam 2018 va tr 1.036 - 4.045
USD/nam vao nam 2019 [12]. Do phuong phap
str dung gia tri tuyét d6i va diéu chinh theo ty 18
lam phat, cic mirc phan nhom thu nhdp cua
NHTG thay doi theo thoi gian.

Vé chuan ho nghéo, hd can nghéo, ho co
mirc song trung binh 4p dung cho giai doan
2016 - 2020 da dugc quy dinh 15 trong Quyét
dinh s6 59/2015/QB-TTg ngay 19/11/2015 caa
Thii twéng Chinh phii. Chang han, hd ¢6 mirc
sdng trung binh tai khu vuc ndng thdn 1a ho co
thu nhap binh quan dau nguoi/thang trén
1.000.000 ddéng dén 1.500.000 ddéng. HO cb
mirc séng trung binh tai khu vuc thanh thi 1a ho
c6 thu nhap binh quan dau nguoi/thang trén
1.300.000 ddng dén 1.950.000 ddng.

Theo quan diém cua Bo Xay dung va cic
chuyén gia, nha hoach dinh chinh sach, tiéu chi

thu nhap thp 14 can cr mirc dong thué thu nhap
c4 nhan nhu nhiéu nuéc ap dung.

Nhu vay, tin dung nha & cho nguoi €O
TNTBVT c6 thé duogc hiéu 1a khoan vay bt
d6ng san ma ngan hang cap cho khach hang ca
nhan 13 cac ddi twong ¢c6 TNTBVT nham muc
dich mua nha, sura chira, xay dung nha ¢.

Diic diém tin dung nha ¢ cho ngwoi c6 thu
nhdp trung binh va thap

Tin dung nha & cho ngudi c6 TNTBVT duoc
hiéu nhu 1a khoan vay tiéu ding c& nhan cho
cac d6i twong c6 TNTBVT nham muc dich mua
nha, stra chira, xay dung nha ¢&. Vi vay, ngoai
nhitng dic diém riéng tin dung nha & cho ngudi
c6 TNTBVT c6 nhiing dic diém chung nhu
mot khoan vay ti€éu dung thong thuong. Dac
diém cua tin dung nha & cho nguoi c6
TNTBVT thé hién:

- Quy md cua ting hop dong vay thudng
nho, sb luong khach hang 1a rat 16n nén chi phi
t6 chuc, quan ly cho vay cao, lgi nhuan thap. Vi
vay, lai suat cho vay mua nha ¢ cho ngudi c6
TNTBVT thuong cao hon so véi ldi suat cua
cac loai cho vay trong linh vuc thuong mai,
cdng nghiép.

- Nhu cau vay vén tao l1ap nha & cia ngudi
dan thuong phu thudc vao chu ky kinh té. Khi
nén kinh t¢ mo rong, ting truong tét va on
dinh, moi nguoi cam thay lac quan vé tuong lai
nén san sang chi tiéu cho cudc song caa minh,
nén nhu cau vay mua nha ¢ ting 1én. Va nguoc
lai, khi nén kinh té 1am vao suy thoai, tam ly
chung cia cac ca nhan la khong tin tuong veé
cudc soéng tuong lai, lo so tinh trang that nghiép
Xay ra, nén ho sé tiét kiém trong viéc chi tiéu
cua minh va han ché téi da trong viéc vay
mugn ngan hang.

- Khach hang vay mua nha dé o thuong la
kh&ch hang ca nhan nén viéc chung minh tai
chinh thuong rat khd. Néu nhu cic doanh
nghiép c6 bang can dbi ké toan, bao céo két qua
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kinh doanh dé ching minh ngudn thu nhap va
chi tiéu caa minh thi cac ca nhan vay mua nha
muén chang minh tai chinh cia minh thuong
phai dia vao tién luong va ca sy suy doan chir
khong cé bang chang rd rang.

- Bay la loai hinh cho vay thuong c6 rui ro
cao hon cho vay kinh doanh. Ngudn tra ng chi
yéu cua vay mua nha Ia tir luong, phu thudc rat
nhidu vao ca nhan nguoi vay, xuat phét tir rai ro
chu quan tir phia nguoi di vay va chiu anh
hudng cua cac yéu té khach quan nhu rii ro mat
viéc lam, bénh tat, tai nan, chét, cac su cb xay ra
trong gia dinh... Tuy vay, vi sd lugng khéach
hang rat nhiéu nén nhiing rai ro nay dugc phan
tan, khdng tap trung vao mot dau méi, do do
giam duoc nhitng t6n that Ion cho ngan hang.

- Tu cach, pham chat cua khach hang vay
thuong rat kho xac dinh, chu yéu dya vao cach
danh gia, cam nhan va kinh nghiém cua can bo
ngén hang.

Phwong phap nghién cuu:

Phuong phap nghién ctu cha yéu duoc sir
dung 14 phuong phap dinh tinh, cu thé nhur sau:

- Phuong phép thong ké: Téc gia sir dung s6
liu théng ké thich hop dé phuc vu cho viéc
danh gia thyc trang tin dung nha & cho nguoi ¢
TNTBVT.

- Phuong phép phan tich téng hop: Trén co
s& phan tich timg noi dung cu thé, tac gia dua
ra nhitng danh gia chung vé tin dung nha & cho
nguoi c6 TNTBVT.

- Phuong phap so sanh, ddi chiéu: Danh gia
thuc trang tin dung nha & trén co s& ¢ su SO
sanh, d6i chiéu gitra nim nay so véi nam trudc.
2. Thwe trang tin dung nha & cho nguwoi co
thu nhép trung binh va thip
2.1. Chinh sich hé trg ciia Chinh phii va
Ngdn hang Nha nuoc

> Chinh sdch hé trg ciia Chinh phii

Véi muc tiéu xdy dung hé thong tai chinh
nha ¢ da dang va hiéu qua dap tmg ngudn von

dai han, 13i suat thdp nham gitp ngudi dan tiép
can voéi nguén von, cai thién tinh trang nha o,
Chinh phu di khuyén khich cac c& nhan, gia
dinh gui tiét kiém tai cac NHTM dé mua va cai
tao nha . Cac dinh ché tai chinh, ca nhan tham
gia cac chuong trinh hop dong tiét kiém nha &
s& duoc huong 13i suat tiét kiém va hd tro von
mua nha vé6i 131 sudt thap.

Chinh phu yéu cau B6 Ké hoach va Pau tu
xay dung chinh sach nham thu hit nha dau tu
trong va ngoai nude dau tu phét trién thi trudng
tai chinh nha &, ddng thoi xay dung cac dé an
lién quan dén tai chinh nha é. NHNN s& chiu
trach nhiém khuyén khich cac NHTM da dang
hoa céc san pham tai chinh nha & va dé xuét cac
chinh sach wu dai ddi véi viée xay dung nha ¢,
dac biét 1a nha ¢ cho ngudi c6 TNTBVT.

Chinh phu ciing s& xay dung hé thong thong
tin dat dai day di, minh bach va dé tiép can doi
v6i cac to chirc va ca nhan co lién quan, ddng
thoi Chinh phu yéu cau Uy ban Nhan dan cac
tinh phai hoan thanh viéc cap Gidy Chimg nhan
quyén sir dung dét cho cac khu vuc d6 thi.

Bén canh d6, diéu 75 Nghi dinh s6
71/2001/ND-CP vé Uu dai dau tu xay dung nha
& dé ban va cho thué dé cap dén viéc thanh 1ap
cac Quy phat trién nha & tai cac dia phuong va
hd tro thyc hién thi diém dé 4n phat trién nha &
cho nguoi ¢6 TNTBVT tai cac do6 thi va khu
cong nghiép tap trung nhu TP. H6 Chi Minh,
Ha Noi, Hai Phong, Binh Duong, Pong Nai.
Chinh phu ciing dat ra yéu ciu cac Quy phat
trién nha & tai dia phuong xay dung hé thong
cho vay thé chdp nhanh gon, dé tiép can, bao
dam viéc kiém soat va thu hdi ng. Trén ca nude
s& c6 cting mot hé thong tiéu chi thong nhét dé
thim dinh cac khoan vay nha &, ap dung cho tat
ca dinh ché tai chinh cung véi ché tai bt budce
bao hiém d6i véi tai san thé chap, chinh sach
bao hiém, bao lanh cho vay.

Trong Nghi quyét s6 02/NQ-CP vé mot sd
giai phap thdo g& kho khan cho san xuét kinh
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doanh, hd tro thi trudng, giai quyét no xau
(7/1/2013) gilp thdo g& khé khin, giai quyét
hang ton kho dbi véi thi truong bat dong san,
Chinh phu dua ra mot sé bién phap vé von tin
dung, 13i suat cho vay nhu day nhanh giai ngan
von dAu tu va tién do6 thuc hién cta cac du an.

> Chinh sdch hé tro ciia NHNN

NHTM 14 té chte kinh doanh trong linh vuc
tién té do d6 van dé loi nhuén, an toan va hiéu
qua trong hoat dong van 13 myc tiéu hang dau.
Tuy nhién, NHTM van chiu su quan 1y cta
NHNN théng qua chinh sach tién t& nhu I
suat, ty 18 du trit bat budc, ty gia, nguyén tic
cho vay, diéu kién cho vay, cac ty s6 an toan
hoat dong, linh vuc han ché hodc khuyén khich
cho vay... trong timg thoi ky nhat dinh. Vi vay,
mac du cac NHTM danh gia tin dung nha & cho
dbi twong c6 TNTBVT loi nhuan thap, rui ro
cao nhung nho ¢6 chinh sach hd tro cu thé, du
stc hip din va sy quan 1y chit ché tir phia
NHNN, cac NHTM van déy manh phat trién tin
dung & phan khuc nay.

Ngay 10/08/2016 NHNN da ban hanh van
ban hop nhat sé6 44/VBHN-NHNN (hop nhat
Thong tu s6 11/2013/TT-NHNN quy dinh vé
cho vay hd trg nha & theo Nghi quyét sb
02/NQ-CP; Thong tu sé 32/2014/TT-NHNN
stra doi, b sung mot sd diéu tai Thong tu sd
11/2013/TT-NHNN; Thong tu sb 25/2016/TT-
NHNN stra d6i, bd sung mot sé diéu tai Thong
tu s6 11/2013/TT-NHNN), cu thé nhu sau:

- Péi tirgng vay von: bao gom:

+ Cac d6i twong mua, thué mua nha & cho
ngudi c6 TNTBVT, nha ¢ thuwong mai c6 di¢n
tich tir dudi 70m? va gia ban tir dudi 15 triéu
dong/m?.

+ Doanh nghiép 1a chu dau tu du 4n xay
dung nha ¢ cho nguoi ¢c6 TNTBVT doanh
nghiép 13 chi ddu tu du 4n nha & thwong mai
chuyén doi cong ning sang dy an nha & cho
nguoi co TNTBVT.

- Nguyén tic cho vay: NHTM thuc hién cho
vay ddi véi khach hang theo quy dinh ctia phap
luat hién hanh va co trach nhiém vé quyét dinh
cho vay cua minh.

- Piéu kién cho vay: Ngan hang quy dinh cuy
thé dbi voi khach hang c4 nhan tham gia vao
phuong &n tdi thiéu 20% va dbi véi doanh
nghiép t6i thiéu 30% tong mirc dau tu cua du an.

- Mirc ldi sudt: Lai sudt s& dugc NHNN
cong bd dinh ky hang niam, bang 50% lai sut
binh quin ctia cic ngan hang trén thi truong
nhung khéng vuot qua 6%/nam.

- Doi véi thoi han cho vay: Di voi doanh
nghiép t6i da 1a 5 ndm va ddi vi ca nhan t6i da
la 10 nam nhung khéng quéa 01/06/2023.

- Bién phdp dam bao tién vay: Ngan hang
xem xét va quyét dinh cho vay c6 dam bao
hodc khong co tai san dam bao theo quy dinh.

2.2. Thuc trang hoat dpng tin dung nha o cho
ngwoi 6 thu nhdp trung binh va thip tai cic
ngdn hang thwong mai

» Thuc trang hoat dong tin dung nha o
cho nguwoi cé thu nhdp trung binh va thip

Theo béo cdo tong hop tir NHNN, trong thoi
gian qua, du n¢g cho vay bat dong san ludn
chiém ty trong nhét dinh trong co cau du ng
ctia toan hé théng (tir 10 — 40%). Gia tri tuyét
dbi du no cho vay trong linh vuc bat dong san
tang nhung ty 1¢ trén tong du no cho vay nén
kinh té dang giam di (Hinh 1).
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Hinh 1. Du no tin dung bit dong san toan hé thong giai doan 2010 - 2019

Ty trong du no tin dung ddi véi myc dich
kinh doanh bit dong san trong tong du ng linh
vuc bat dong san ngdy cang giam (31/12/2017
la 45,63%; 31/12/2018 la 3549% va
31/12/2019 la 32,95%). Tuy nhién, cho vay xay

100% -
80% -
60% -
40% -

20% -

0% -

(Nguon: NHNN)

dung, sua chira, mua nha dé & chiém ty 1€ trén
50% du ng cho vay bat dong san (Hinh 2),
nhung dbi twong cac NHTM nham t&i van 1a
khach hang c6 thu nhép cao.
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Hinh 2. Co cau du ng cho vay sira chita, mua nha, xay dung dé & trén tong du ng cho vay bat dong san
cua toan hé thong giai doan 2015 - 2019

Vé tinh hinh thi truong nha gia thap, phan
khiic ndy c6 nhu cau 16n nhit, chiém t6i 60 -
70% tong nhu cau thi truong. Trong khi do,
ngudn cung nha gia ré (dudi 1 ty ddng/can) rat

(Nguon: NHNN, Tong cuc thong ké)

khan hiém. Nam 2019, cung phan khiic nha gia
ré it hon trung va cao cap. Phan khuc gia ré chi
chiém ty trong duoi 20%; loai can hd cé di¢n
tich chi 60m? va gia ban 700 triéu dong chi
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chiém khoang 5%. Theo khao sat, khoang 80%
s dan thanh thi hién khong thé mua nha tai
nhimg dy 4n thwong mai chit lugng kha véi
mirc gia thip. Chi xét riéng loai nha & dai
chung tai Viét Nam ciing d3 cao gip gan 8 - 9
1an muc thu nhép cia ho gia dinh trung luu mdi
nam. Theo s6 lidu ciia Bo Xay dung, hién ngudn
cung bat dong san, dic biét 1a nha & tai Ha Noi
va TP. HO Chi Minh rét 16n. Trung binh mdi thi
treong cung cap khoang 60.000 - 80.000 cin ho.
Tuy nhién, chi 70% trong s nay da dugc chao
ban, s6 con lai van chua thé tiéu thu dugc.
Nguyén nhan la do gia ban cac can hd hién kha
cao, vuot qua strc mua cua nguoi dan.

117

Hién nay, nhu cdu nha & binh dan rit can
thiét va cap bach boi sy phat trién cia cac gia
dinh tré, nhu cau tach hd cua céac gia dinh 16n,
xu huéng di dan, mong mudn c6 nha ¢ tai cac
khu d6 thi 16n cua nguoi dan céc dia phuong.
Tuy nhién, ngudn cung cho thi trudng nay kha
thép (Bang 1). Do d6, din dén mét can d6i cung -
cau. Ngoai ra, doanh nghiép tham gia phat trién
nha gia thip khong nhiéu; chinh sach nha nuéc
cling han ché phat trién nha dién tich nho. Bén
canh do, nhitng lo ngai do viéc tang suc ép co
so ha tang; ting stc ép dam bao quy hoach s&
tao 4p luc va lam mat can ddi cac van dé xa hoi,
giy nhitng hé luy vé an toan mdi trudng, phong
chbng chay n6 va 6 nhiém.

Bing 1. Cung ciu nha & cho nguoi ¢é thu nhip trung binh va thip nim 2019

STT Chi tiéu S6 lwong (cin)
1 Cung nha & cho nguoi ¢ thu nhap trung binh va thap 800.000
2 Cau nha ¢ cho ngudi ¢6 thu nhap trung binh va thap 711.200
3 Cheénh léch cung cau = (1) — (2) 88.800

Pén cudi nam 2019, dién tich nha & cho
ngudi co thu nhap thip méi dat 4,8 triéu m? so
véi muc tiéu xay dung 12,5 triéu m? vao nim
2020. Mot trong nhitng nguyén nhan 1a do thiéu
ngudn von nén viéc khuyén khich cac nha dau
tu tham gia phat trién du 4n nha ¢ xi hoi gip
rat nhiéu khé khan khi goi 30.000 ti dong két
thic cho vay tu cudi nam 2016; do do, hang
tram du 4n nha & cho ngudi c¢6 thu nhap thap
con cham tién d6. Tinh dén 31/12/2018, gbi vay
mua nha 1.000 ty dong ciia Ngan hang Chinh
sach xa hoi da thuc hién cho vay, voi du no dat
905 ty dong. Nam 2019, chuong trinh cho vay
nha ¢ xa hdi dugc ngan sach nha nudc bd tri
cho Ngan hang Chinh sach xa hoi s6 von 663 ty
dong, 50% con lai do Ngan hang Chinh sach x&
héi tu huy dong duogc, do d6 tong ngudn vén
cho vay cua chuong trinh 14 1.326 ty dong.

» Ddnh gia:

Maiac du thi truong nha & cho nguoi co
TNTBVT la nhu cdu c6 thyc, c6 tinh 6n dinh va

(Nguon: Bg Xay ding)

tang trudng qua cdc ndm nhung chua dugc cac
NHTM quan tdm, chua c6 chinh sach cling nhu
quy hoach tin dung riéng cho phan khuc nay,
du no tin dung van khong may kha quan.

Nhin chung trong thoi gian qua, hau hét céc
ngan hang déu cong bd cac gbi san pham cho
vay ti€u dung, trong d6 dac biét la cho vay mua
nha. Cac goi san pham cho vay mua nha dugc
cac ngan hang céng bd c6 han mic cho vay lén
dén 90% gia tri tai san dam bao hoac téng von
dau tu cua phuong an, thoi gian vay co thé kéo
dai 20 - 30 nim. Nhung trén thyc t& muc cho
vay cua cdc NHTM ciing chi dung lai ¢ ty 1€
cho vay téi da 70 - 75% gia tri phuong an hodc
gia tri tai sdn dam bao, thoi gian cho vay trung
binh tir 5 - 7 ndm hodc ngin hon. Lii suit cho
vay mua nha thuong 13 13i sut tran (trung binh
tr 11 - 13%/ndm - cao so voi mot s6 nude trén
thé gidi tir 2.5% - 6.3%/nam), diéu chinh ting
khi 13i suat huy dong tang.
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Tuy nhién, phan 16n khach hang cac NHTM
nhim t&i 13 khach hang c6 mirc thu nhap cao.
Phan khic tin dung cho cac ddi tuwong co
TNTBVT hau nhu chua dap tng du cac diéu
kién ctua ngan hang. Vi vay, trong thoi gian qua
cic NHTM chua diy manh ting trudng tin
dung linh vyc nay.

> Nguyén nhén ciia nhitng ton tai va bit
cdp:

Thir nhat, Nha nuée chua ¢é van ban cu thé
Vé tiéu chi xdc dinh mike thu nhdp trung binh va
thap.

Hién nay nhiéu vdn ban van chua xac dinh
cac tiéu chi danh gia mot cach rd rang dbi
tuong va mirc thu nhap bao nhiéu la TNTBVT.
Thong tu 07/2013/TT-BXD huéng din xéc
dinh céc ddi tuong vay von hd tro nha & theo
Nghi quyét s6 02/NQ-CP van chua rd rang, vi
vay c6 nhiéu cach hiéu khac nhau vé d6i tuong
TNTBVT.

Thir hai, mot s6 van ban ban hanh chua phu
hop voi diéu kién thuc té.

Theo Théng tu s 11/2013/TT-NHNN va
Thong tu sb 07/2013/TT-BXD, diéu kién cho
vay la khach hang trudc khi ky hop dong tin
dung phai c6 hop dong mua, thué, thué mua
nha 6. Néu khong dugc vay von tir ngan hang
thi nguoi dan khong c6 ngudén dé thanh toan
cho hop dong mua, thué, thué mua nha ¢ thi
din dén rui ro mét sd tién dat coc.

Thit ba, chwa cé chinh sdch riéng hé tro cho
nhitng doi twong cé thu nhdp trung binh va
thap tao ldp nha 6.

Chinh sach ciia Nha nuée chu yéu tap trung
hd tro cho chi dau tu (bén cung). Bén canh do,
tai cdc NHTM du n¢ cho vay kinh doanh bét
dong san chiém ty trong 16n trong co cau du ng
bat dong san trong khi nhu cau nha & ctia ngudi
c6 TNTBVT la cép thiét. Boi 18, Nha nudc van
chwa c6 nhitng chinh sach riéng hd tro, khuyén
khich cho nhirng d6i twong nay (bén cau) vay

vbn tao 1ap nha &. Mat khéc, chua c6 quy dinh
moi giao dich phai thanh toan qua ngan hang dé
quan 1y vé thué, giao dich va han ché rui ro cho
nguoi dan, nguoi ¢6 TNTBVT khi thuc hién
cac giao dich vé nha &.

Thir tu, sw thiéu hut vé ngu&n von dai han
véi ldi sudt thap.

Ngudn von cia cic NHTM chi yéu 1a ngin
han, chi phi str dung von cao, 13i suét cho vay
mua nha kha cao, trung binh trén 8%-13%/
nam, trong khi do, tin dung cho thi truong nha
& phai trung va dai han, 13i suat vay phu hop.
Véi gia ban mot cin ho dién tich 50m? la 500-
700 triéu dong 1a qua cao so vé6i thu nhap cia
nguoi dan. Cho du dugc vay uu dii 13i suét
6%/mam, vay 500 triéu dong véi thoi han 10
nam, téng sb tién phai tra mdi thang hon 6 triéu
ddng, day ciing 13 con s6 vuot qua kha ning
cta nguoi cO TNTBVT nhu hién nay.

Thit nam, céng tic tham dinh khach hang
cua NHTM.

Hién nay, cac ngan hang tham dinh ho so vay
von clia cac nhom doéi tugng c6 TNTBVT vay
tao 1ap nha & van theo nhiing chinh sach diéu
kién riéng ctia timg ngan hang, chua c6 sy thong
nhat vé cach tham dinh d& dan dén sai 1am khi ra
quyét dinh tin dung. Hai quyét dinh sai 1am co
ban: Mot 1a tir chéi dbi voi nhitng khach hang
chua du didu kién vay & ngan hang nay nhung
lai du diéu kién vay ¢ ngan hang khéc; hai 1a
ddng y cho vay dbi voi nhitng khach hang chwa
t6t d& dan dén no qua han, no xau.

Thuwr sau, thu tuc dang ky giao dich dam bao
va xw ly tai san dam bao ruwom ra va phiec tap,
kho ap dung.

Quyén so hitu bat dong san va nhiing tha tuc
dang ky thé chap con rat nhiéu khé, luat vé tich
thu, phat mai, ké bién tai san thé chap ciing rat
ruom ra hoac khong thi hanh dugc. Theo quy
dinh tai diéu 19 Nghi dinh 100/2015/ND-CP
ngdy 20/10/2015 vé phat trién va quan 1y nha &
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xa hoi, nguoi mua, thué mua nha ¢ xa hdi
khong duge phép thé chip (trir truong hop thé
chdp v6i ngan hang dé vay tién mua, thué mua
chinh cin ho d6) va khéng dugc chuyén
nhuong nha ¢ dudi moi hinh thuc trong thoi
gian t6i thiéu 5 nim. Vi vay, cac phong cong
chung khong chiu cong chung dang ky giao
dich dam bao vi tai san nay khong dugc chuyén
nhuong trong 5 nam. Mat khac, trong quy dinh
nay, nha & cho ngudi c6 TNTBVT néu ban thi
chi duogc ban lai cho Nha nudce hodc ban lai cho
chu dau tu du 4n xay dung nha & xi hoi hoic
ban lai cho d6i tuong dugc mua, thué mua nha
0 xa hoi. Nhu vay, viéc xu ly tai san dam bao
bat budc phai thong qua chu dau tu dy éan,
nhung mot s6 chi dau tu thiéu sy phdi hop véi
ngan hang trong viéc ky hop dong ba bén ngan
hang - chu dau tu - khach hang.

Thit bay, nguén cung nha ¢ cho nguoi c6 thu
nhdp trung binh va thap khan hiém.

Mot sb6 dy 4n cham trién khai va xay dung,
thi tuc xét duyét cua cac cdp nganh dé tién
hanh khéi cong xdy dung dy 4n nha & con
cham, anh hudng dén ngudn cung nha & va viée
tiép can nguén von hd tro. Bén canh do, tir khi
bat ddu mot du an, hoan thanh thu tuc phai mat
mot thoi gian kha dai, c6 khi dén vai nam, bo ra
rat nhiéu chi phi nhung lgi nhuan thu vé thap
nén khong thu hat nhidu chu dau tu tham gia.

3. Mt vai khuyén nghi
3.1. Vé phia Chinh phii, NHNN

Thir nhét, hoan thién co ché, chinh sach lién
quan dén nha & nhim tao su déng bo va don
gian hoa thi tuc hanh chinh, rat ngan thoi gian
thue hién cac dy 4n phat trién nha ¢ giita phap
luat vé& nha & véi cac van ban phap luat khac
dic biét 1a phéap luat vé dat dai va dau tu.

- Hoan thién vé phap ly:

+ Chinh phu tdng cuong quan 1y, hoan thién
chinh sach vé thué nha dat, thué thu nhap ca
nhan nhu cho phép dugc cham ndp, hodc dugc

mién giam tién str dung dat dbi voi dy 4n nha &
gia thip, danh thué liy tién d6i véi cac truong
hop s& hitu nhiéu bat dong san hodc bit dong
san ¢6 quy mé 16n; 4p dung murc thué thu nhap
c4 nhan cao hon d6i voi ca nhan mua ban nha &
trong thoi gian ngén (1 - 2 nam)... nham khuyén
khich st dung bAt dong san c6 hi¢u qua va han
ché déu co.

+ Xay dung cac chi tiéu vé hé sb s dung
dat, mat do xady dung, tang sb téng, giam cac
quy dinh vé dién tich ti thiéu... dbi voi cac du
an nha ¢ cho ngudi co TNTBVT.

- Cdi cach thu tuc hanh chinh:

+ Cai cach thii tuc hanh chinh lién quan dén
lap, tham dinh va phé duyét quy hoach d6 thi,
quy hoach dy an phat trién khu d6 thi méi, du
an phat trién nha & mot cach dong bo, don gian.

+ Pon gian hoa trinh ty, thi tuc giao dat,
cho thué dat dé 1ap du an dau tu xdy dung nha
&, khuyén khich cac chu dau tu, c& nhan 4p
dung hinh thirc cho thué dat dé dau tu xay dyng
nha ¢, dic biét 1a xay dung nha & dé cho thug,
chung cu mini.

Thir hai, gidi phdp vé quy hoach:

- Chinh quyén dia phuong két hop chat ché
v&i cac by, nganh thuc hién cac chuong trinh
phét trién nha ¢ ctia qudc gia va day nhanh tién
d6 quy hoach tong thé khong gian d6 thi méi,
xdy dung, phét trién co s& ha ting két ndi cac
khu vuc ven dé véi khu vue db thi, tao diéu
kién giao thong thuan lgi cho ngudi dan, dé
gian mat d dan cu tai cac do6 thi trung tam.

- Pinh ky 5 nam, 10 ndm, chinh quyén dia
phuong dy bao nhu cau, lap ké hoach, cac chi
tiéu vé phat trién nha & cho ngudi c6 TNTBVT
ctia dia phuong, quy dinh cu thé trach nhiém
cua céac co quan, to chtrc, ¢4 nhan c6 lién quan
dé bao dam cac ké hoach phat trién nha & dugc
thuc hién dat muc tiéu dé ra.
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Thi ba, ndng cao hiéu qud hé thong phit
trién va qudn Iy nha ¢ ciia Nha nuéc:

- Nang cao vai tro cia Nha nudc trong viéc
lam trong tai giam sat, thuc day, hd trg chu dau
tu trén co s& cac ché tai trong viéc bdi thudng,
giai phong mit bang nhu quy dinh cu thé viéc
d4u gia quyén sir dung dét, ban hanh mot bang
gia dat ap dung thong nhit cho timg dia
phuong, viéc dinh gia dit s& do cac t6 chirc ¢6
chtrc niang vé dinh gia bat dong san.

- Néng cip hé théng co quan quan 1y nha &
cac cap tir trung wong dén dia phuong, ting
cudng cong tac chi dao diéu hanh, kiém tra,
giam sat viéc thuc thi phéap luat, kién quyét x0a
b6 co ché xin - cho trong qua trinh tao lap, phat
trién va giao dich nha ¢ trong hé théng co quan
quan 1y cac cap, dam bao cho thi trudng nha ¢
hoat dong lanh manh, cong khai, minh bach.

- Hoan thién hé théng thong tin dién tr vé
quan 1y dat dai va nha o, phat trién mo hinh
dich vy hanh chinh cong trong linh vuc nha o,
dac biét nha & cho nguoi co6 TNTBVT.

- Nghién ctru ban hanh quy dinh vé wu di
cling nhu c&c ché tai cu thé dé bao vé quyén loi
clia cac nha dau tu va nguodi mua, quy dinh 16
nghia vu cta cac bén c6 lién quan nham khuyén
khich cic thanh phan kinh té tham gia dau tu
xay dung nha ¢ cho nguoi co TNTBVT.

3.2. Vé phia cdc ngan hang thwong mai

Thir nhit, ting cwong huy djpng nguén von
dai han:

- Pa dang hoa san pham tién giri, linh hoat
trong ky han, phuong thuc tinh 13i, thiét ké san
pham tién giri da dang theo nhu ciu ctia khach
hang, nang cao chat luong dich vu tién giri.

- Cic NHTM chu dong xay dung cac
chuong trinh huy dong von dai han, dic biét 1a
huy dong von tir chinh cac ddi twong c6 nhu
cau vay vén mua nha ¢ cho ngudi c6 TNTBVT
nhu trién khai cac chwong trinh tién gui tiét
kiém mua nha, chuong trinh tin dung nha ¢...

- Cac NHTM can nghién ctru va tmg dung
viéc phat hanh cac cong cu tai chinh ¢b phiéu,
trai phiéu, tin phiéu, ching khoan hoa, phat
trién thi truong thir cip, cAm cb dé huy dong
ngudn vén dai han phi hop véi muc tiéu
khuyén khich cua Chinh phu.

Thir hai, hoan thién mé hinh quan ly rui ro
tin dung, trong do co qudn ly rii ro cua tai
sdan dam bdo:

Quan ly rai ro cua tai san dam bao 1a yéu
cau khach quan trong cong tac quan tri cia
NHTM, n6 12 mdt mit xich quan trong trong
quy trinh cho vay thu hoi ng, xir 1y cac khoan
ng co6 van dé. Vi vay, cac NHTM can hoan
chinh cac quy dinh, quy ché vé diéu kién nhan,
dinh gid va quan ly tai san ddm bao mot cach
don gian, tranh cac thu tuc rudm ra, phuc tap
gy kho khin cho khach hang nham tiét kiém
thoi gian va chi phi cho ca hai bén.

Quaén ly rui ro cua tai san dam bdo 1a mot
phan khong thé thiéu trong quan 1y rui ro tin
dung, cac rui ro lién quan dén tai san dam bao
can dugc nhan dién, do luong, gidm sat va quan
1y mot cach chat ché dé bao vé quyén va loi ich
hop phép cia NHTM. Cu thé: Timg budc nang
cao chét lugng cong tic dinh gia tai san dam
bao; thyc hién chim diém tai san dam bao dé
1am cin ctr nhan hay tir chdi tai san va quyét
dinh ty 1& cép tin dung phu hop trén gia tri tai
san dam bao cua khach hang; quy trinh cho vay
cua NHTM xac dinh ro trach nhiém cua can bd
tin dung phai yéu cau cung cap thong tin vé tai
san dam bao khi thAm dinh, xem xét viéc c?ip
tin dung va trong hd so vay vbén phai c6 vin
ban cung cip thong tin ¢6 xac nhan ciia co quan
dang ky giao dich bao dam.

Thee ba, déi méi co sé vit chit, thiét bi
cong nghé theo hwong hién dai hoa:

Trong xu thé d6i méi hé thong ngan hang &
nudce ta hién nay, hién dai hoéa cong nghé ngin
hang 12 modt yéu cau 16n va can thiét dbi voi bat
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ky mét NHTM nao mudn ton tai va phét trién
lau dai. Viéc doi méi co s& vat chat, cong nghé
tat yéu nhdm ting ning sut lao dong, rGt ngin
thoi gian thuc hién céc quy trinh nghiép vu, tu
d6 hinh thanh va phat trién thém san pham, dich
vu dép g nhu cau da dang cta khach hang,

3.3. Vé phia chii dau tw

Nhu ciu trong phan khuc thi trudng nay rat
16n. Pay 1a nhu cau thuc, khong phai nhu cau
4o nhu phan khic thi truong nha & cao cap. Vi
vay, chu dau tu can phai c¢6 nhitng bién phdp cu
thé nham phat trién phan khiic thi truong nay,
cu thé:

- Tap trung moi ngudn lyc tai chinh, nhan
luc, tri lyc... trién khai, thuc hién cdc du 4n nha
O cho nguoi c6 TNTBVT, dac biét 1a cac doanh
nghiép da dugc cac co quan churc nang cua nha
nudc hd tro thyc hién cac du an nay.

- Tich cuc Umg dung cac cong nghé, sir dung
cac vt lidu xdy dung cong nghé moi dé giam
b6t gia thanh san pham va day nhanh tién do thi
cong, nhanh chéng dua san pham ra thi truong.

- Ap dung cac phuong thtic thanh toan linh
hoat cho khach hang, trong d6 chu y phuong
thic tra cham theo nhiu dot va kéo dai thoi
gian thanh toan cho khach hang.

- Chu dong hop tac vdi cac co quan nha
nude, cac cong ty, tap doan kinh té 16n cung
xay dung, phat trién nha ¢ cho cong nhén, nhan
vién cua doanh nghiép minh.
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