HOAT DONG KHAM CHUA BENH
TAI MOT SO BENH VIEN NGOAI CONG LAP G VIET NAM

TOM TAT

Muc tiéu nghién ctu: Banh gia va phén tich thuec
trang hoat dong kham chira bénh cua cdc bénh vién
ngoa/ cong lap, qua; do6 dé xuét dinh huéng chinh sach
nhdm néng cao chéat luwong khdm chira bénh cia céc
bénh vién ngoai céng lap; Phuong phap nghién ciru:
Thiét ké nghién ctru mé ta cat ngang st dung két hop
phuong phap nghién cieu dinh tinh, dinh lwong va
phan tich s6 liéu thir cap. Nghién ctru duoc tién hanh
tai 8 tinh/thanh phé I6n c6 bénh vién ngoai céng lap &
ca 3 mién. Mau nghién ciru duoc lwa chon dua trén 2
tiéu chi finh vwec hoat djng va quy mo g/wng bénh.
Péi tuong ngh/en ctru gbm céc nha quén ly cac tuyén
va lanh dao cac bénh vién; can bd chuyén mén, bénh
nhén tai cac bénh vién ngoai cong lap; dai dién Hoi
hanh nghé Y tw nhan. Két luan: (1) Mang lw6i bénh
vién ngoai céng lap da thé hién dwoc vai tro ré rét
trong cung cap cac dich vu chén doan ky thuét cao,
dat tién va moét sb dich vu Idm sang chuyén khoa séu.
Ty trong thu dung bénh nhdn ca ngoai trd va ni tri &
céc BV ngoai céng lap chi chiém mét phadn nhd trong
tong s6 thu dung bénh vién trén toan quéc nhung da
thé hién tiém nang trong tham gia vao KCB cho cac
bénh nhan cé BHYT. (2) Viéc tuén tha céc quy dinh vé
quy ché bénh vién va hoat déng chuyén mén chuwa
duoc thuc hién thuong xuyén. Chét luong thuc hién
quy ché bénh vién va quén ly hoat déng chuyén mén
chwa danh gia duoc. (3) Viéc quan ly cac bénh vién
ngoai céng lap vé hoat déng chuyén mén, dam bédo
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chét lugng va an toan con han ché. Thiéu céng cu va
co ché gidm sét viéc thwe hién cdc ché do nay mét
cach cé hiéu qua; Khuyén nghi: (1 ) Cén ¢6 vén ban
phdp quy quy dinh lai vi tri vai trd cua y té ngoal cong
lap trong hé théng y té. C4c vdn ban nay can cu thé
héa cac quy dinh, co ché phéi hop gida y té ngoa/
cong lap va y t céng lép. (2) Tang cwong céc gidi
phdp nham kiém soét chat luwong dich vu bang cac quy
dinh, hé tro dao tao ndng cao ndng lwc chuyén mén
cho nguoi hanh nghé, tuyén truyén nang cao hiéu biét
cta ngudi str dung dé ho gidm sét va phan hdi vé chat
luong dich wu. (3) Xac dinh cu thé trach nhiém/diéu
kién va co ché khuyén khich cho cac bénh vién ngoai
cbng lap cung cép céc dich vu céng lién quan t6i
phong bénh, giam sat dich bénh va ndng cao strc khde
céng déng.

Tir khoa: kham chira bénh, bénh vién ngoai cong
lap

CONSULTATION AND TREATMENT ACTIVITIES
IN SOME NON-STATE HOSPITALS IN VIETNAM

SUMMARY:

Study objectives: Evaluate and analyze the
current situation of the consultation and treatment of
non-state hospitals, which proposed policy directions
to improve the quality of medical care in non-state
hospitals; Methods: Study design using cross-
sectional descriptive research methodology combines
qualitative, quantitative and secondary data analysis.
The study was conducted in 8 provinces / cities have
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non-state hospitals in 3 regions. The sample was
selected based on two criteria field practice and
number of bed. Target groups include related
leaders/managers at all levels, professionals, patients
in the non-state hospitals, representatives of private
medical practice. Conclusions: (1) The non-state
hospitals network plays an important role in providing
diagnosis services with high technique, expensive and
some services specialties. The proportion of patients in
both revenue outpatient and inpatient in non-state
hospitals accounted for only a small fraction of total
hospital revenue capacity across the country but has
shown potential to participate in health care for patients
with health insurance. (2) Compliance with the hospital
and professional regulations are not done frequently.
The quality of implementation of the hospital and
professional regulations has not assessed yet. (3) The
management of non-state hospitals in terms of
professional activities, quality assurance and safety is
limited. Lack of tools and mechanisms to monitor
effectively the implementation of the regulations;
Recommendation: (1) There should be legislation
specified the location of the role of non-state health
system. These documents should specify the rules,
mechanisms for coordination between non-state health
and public health. (2) Strengthen measures to control
the quality of services by strengthening regulations,
support capacity building training for professional
practice, advocacy to improve understanding of the
users so that they monitoring and feedback on service
quality. (3) Identify specific responsibilities / conditions
and incentives for non-state hospitals provide services
related to disease prevention, disease surveillance and
improving public health.

Keywords: non-state hospitals,
treatment, regulation, vietnam

DAT VAN BE

S ra doi cla y t& ngoai cong lap vao cubi thap
nién 80, dau thap nién 90 cia thé ky XX nham dap
rng nhu cau cham séc strc khoé ngay cang cao cla
ngwdi dan. Khu vie y té ngoai cong lap da phat trién
manh mé, tr& thanh mét bd phan ciu thanh cda hé
théng y té Viét Nam. Ndm 1998, c6 19.836 co s& y té
ngoai céng lap, gdbm nhiéu loai hinh, dén thang
6/2001, con s6 nay da lén t&i 27.400 co s& hanh
nghé y t& ngoai cong lap, trong d6 c6 14 bénh vién.
N&m 2007, toan quéc cé 66 bénh vién ngoai cong lap,
chiém ty I&é 6% so v&i bénh vién cong lap (66/1053)
va téng sb givdng bénh vién ngoai cong lap chiém ty
lé 3% so v&i tbng sb giwdng bénh vién céng lap
(4547/144.129). Cac bénh vién ngoai cong lap tap
trung nhidu & cac thanh phé I&n nhw Ha Noi, Tp. H6
Chi Minh, Da N&ng[1], tuy nhién quy mé cla céc
bénh vién con nhd, trung binh c6 79 giwdng bénh.
100% bénh vién c6 khoa kham bénh, cp ctru, can
lam sang, dwoc. Hé théng y té ngoai cong lap dam
bao kham chira bénh cho trén 60% bénh nhan ngoai
tr va 4% bénh nhan nai tra[2]. Hé théng cac co sé y
t& ngoai cong lap da va dang gép phan cung hé théng
y t& cdng cung cép céc dich vu kham chira bénh ngay
mot da dang va tao diéu kién cho cac tAng I&p nhan
dan tiép can véi cac dich vu kham chira bénh ngay
mét tét hon[3]. Tuy nhién, hoat dong kham chira bénh
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clay té ngoai cong lap cling da nay sinh nhiéu van
dé. He thong van ban phap luat d6i v&i quan Iy hanh
nghé y té ngoai cong lap va hoat dong bénh vién da
lac hau, khéng phu hop véi didu kién hién nay doi héi
phai ¢ nhirng didu chinh va bé sung chinh sach.

Tai Viét Nam, chwa c6 nghién ctu trén quy mé
I&n vé& hoat ddng kham chira bénh ctia cac bénh vién
ngoai cong lap. Nghién ctru nay nham danh gia thwc
trang hoat dong kham chira bénh cta cac bénh vién
ngoai céng lap, phan tich va d& xuét cac kién nghi
nham tang cwéng chét lwong kham chiva bénh cla
cac bénh vién ngoai cong lap.

Muc tiéu nghién ctru

Panh gia va phan tich thwc trang hoat dong kham
chira bénh cta cac bénh vién ngoai cong lap, qua do6
d& xuét dinh hwong chinh sach nhdm nang cao chét
lwgng kham chira bénh ctia cac bénh vién ngoai cong
lap.

PHU'ONG PHAP NGHIEN C(rU

Thiét ké& nghién ctru md ta cét ngang s dung két
hop phwong phap nghién ctru dinh tinh va dinh
lwong. Nghlen clru dwoc tién hanh tai 8 tinh/thanh
phé 16n c6 bénh vién ngoai cong lap & ca 3 mién d6
1a Bac Ninh, Ha Noi, Thanh Héa, Hué, ba Nang, Binh
Dwong, TP. H6 Chi Minh, Long An. C& mau nghién
ctru dwoc lwa chon dwa trén 2 tiéu chi linh viee hoat
doéng va quy mo giwong bénh.

Bang 1: Danh sach cac bénh vién trong nghién
ctru phan theo linh vyc hoat ddng va quy mé givdng
bénh

So Miéen Bac Mién Trung Mién Nam
givong
<50
BVDK tw BV da khoa | Bénh vién da
nhan S6ng | Hoang Viét | khoa tw nhan
Da khoa Thwong— | Thang- Hué | Segaero-
B4c Giang Long An
Bénh vién Bénh vién Bénh vién
chuyén khoa Chuyén chuyén khoa
Chuyén |M&t Saigon-| khoachan | tw nhan Tai
khoa Ha Noi thwong mii Hong Sai
chinh hinh - gon
PTTH Hué
>50-100
Bénhviénda | Bénhvién | Bénh vién da
khoa tw nhéan | da khoa tw | khoa tw nhan
Trang An-Ha | nhan Hoan My Phuwoc
Bakhoa NG My-Da | (Binh Duong)
Bénh vién Nang
Viét Phap
A Bénh vién
CEﬁgzn c'huyéAn khoa
Tim Téam Buc
>100
Bénh viénda | Khoéngcé | Bénh vién da
khoa tw nhén khoa tw nhan
bakhoa | o0 Lwe- An Sinh-
Thanh Héa TP.HCM
Chuyén Bénp Vién;
khoa Phu s&n Quoc
Anh




DPéi twong nghién ctru gdbm cac nha quan ly cac
tuyén va lanh dao céc bénh vién; can bd chuyén mén,
bénh nhan tai cac bénh vién ngoai cong lap; dai dién
Hbi hanh nghé Y tw nhan.

Phwong phap thu thap s6 liéu gdbm c6 phan tich
s6 ligu tht cép, phucyng phap dinh tinh (phéng van
sau, thao luan nhém) va dinh lwong (biéu mau, bang
kiém, bang hai)

KET QUA NGHIEN CU’U VA BAN LUAN

1. Cac loai dich vu tai cac bénh vién ngoai
cong lap

Cac dich vu kham chira bénh

Sé lwot kham chiva bénh ma céc bénh vién ngoai
cong lap thwc hién trong nam 2008 chiém t&i 4,4%
tdng sb lwgt kham chira bénh tai cac bénh vién trén
toan quéc trong do ti 1& sb lwot didu tri nodi tri chiém
3,3% va sb lvot khdm chiva bénh ngoai tri chiém
11,3% tdng s6 lwot kham chira bénh ngoai tri tai
bénh vién. Cac bénh vién ngoai céng Iap ciing tham
gia vao kham chira bénh cho cac nhém déi twong
nghéo va nguoi cé bao hiém y té (BHYT). Tinh dén
nam 2008, sb lwot kham chira bénh (KCB) clia ngudi
c6 BHYT tai cac bénh vién (BV) ngoai cong lap chiém
1,4% téng s lwot KCB BHYT tai cac BV trén toan
qudc. Trong nam 2008, cac BV ngoai cong lap ciing
da KCB mién phi cho 2760 ngudi, chiém 3,9% téng
s nguoi nghéo dwoc KCB thudce dién dwoc mién phi
tai cac BV trén toan quéc (Xem bang 2).

Bang 2. Mét sb chi sé chuyén mén KCB cta BV
ngoai céng lap so v&i BV cdng nam 2008

BV c6ng BV ngoai Chung
cong lap
Sé giweng 170272 6289 176561
bénh 96,4% 3,6%
Téng sb lwot [100.696.114 | 4.684.997 [105.381.111
KCB 95,6% 4,4%
Noi tra (lwot) 8708608 297537 9006145
96,7% 3,3%
Ngoai tri 10.552.668 | 1.341.030 | 11.893.698
(lwot) 88,7% 11,3%
SO lwot KCB | 37.65.5879 | 523.539 | 38.179.418
BHYT 98,6% 1,4%
Sé lwot KCB 673645 27.600 701245
mién phi 96,1% 3,9%
Ngay diéu tri 6,3+1,8 5,6 +54
trung binh
(ngay)
Ti lé st dung 125,62% 74,1%
givong (%)

Ngubn: Béo cédo kiém tra BV 2008 + Bdo céo tir
68 BV ngoai cbng ldp 2009

Tuy ti trong thu dung bénh nhan chwa cao nhwng
cac BV ngoai céng lap da ganh cho mang lwdi KCB
nha nwéc 1,4% tdng sbé bénh nhan c6 BHYT va sb
bénh nhan ma hé théng BV ngoai cong lap didu tri
mién phi chlem toi 3,9% tong sO bénh nhén dwoc
didu tri mi&n phi trén toan qudc. Con sb nay tuy con
khiém tén nhwng cling da thé hién dwoc sw dong gép
cling nhw qua trinh hda nhap clia mang lwéi BV ngoai

cong lap vao hé théng cung ¢ng dich vu chung va
cling thé hién tiém nang clta ho trong viéc tiép tuc
chia sé v&i mang Iwéi KCB nha nwéc trong KCB cho
céc nhom dbi twong BHYT cht khéng don thun chi
thu dung céc bénh nhan cé kha nang chi tra.

Dich vu can lam sang va ky thuat cao

Céc BV ngoai cong lap da gop phan cung cip mot
lwgng 16n cac dich vu chdn doan ky thuat cao cho
ngwoi dan nhw CT-Scaner, MRI, siéu am mau 3D/4D,
hé théng than nhan tao, sinh san nhan tao véi tdng sb
26 may CT Scanner, 10 may MRI, 44 may siéu am
mau 3/4D, 44 hé théng ky thuat ndi soi, 9 hé théng
day truyén than nhan tao.

Ngoai viéc cung cap céac dich vu chan doan kj
thuat cao, cac BV ngoai cong lap da té chirc cung cap
céac dich vy lam sang ky thuat cao ma trwéc day chi
c6 mdt sb6 bénh vién chuyén khoa tuyén trung wong
nhw cac phau thuat tim mach, hé tro sinh sa&n nhan
tao, than nhan tao va tré thanh cac trung tdm cung
cép dich vu ¢6 uy tin nhw BV tim Tam Btrc, Trung tam
can thiép tim mach cGa BV Hoan My Ba Néng, Trung
tam hd tro' sinh s&n nhan tao va Trung tam than nhan
tao ctia BV An Sinh.

Mét s6 BV tw nhan da cung cép cac dich vu dua
bénh nhan di nwéc ngoai didu tri (BV da khoa
Segaero-Long An) va kham swc khde dinh ky cho
nguwdi lao dong & cac doanh nghiép theo quy dinh.

Kham chira bénh cho ngweoi c6 thé BHYT

Cac bénh vién dang ky tham gia khdm bénh cho
ngwdi c6 (BHYT) kha phd bién nhung sb lwong thé
BHYT va hinh th&rc tham gia cé khac nhau.

Céc bénh vién ngoai cong lap & céac thanh phd I&n
nhw Ha Noéi, TP.HCM it tham gia dang ky KCB ban
dau cho ngudi BHYT the cdp (KCB cho nguwéi BHYT
do noi KCB BHYT ban dau khac chuyén dén). Vi du:
BV An Sinh chi tiép nhan cac bénh nhan BHYT chay
than nhan tao, bénh nhan can phau thuat, diéu tri tir
noi khac chuyén dén chir khéng nhan déng ky KCB
ban dau cho ngwdi c6 BHYT. Cac bénh vién & khu
vie céc tinh khé khan hon coi bénh nhan c6 BHYT
nhw 1& mét nhém déi twong khach hang tiém nang va
l& déi twong phuc vu chinh cha bénh vién nhu BVDK
Séng Thwong cé trén 80% va BVDK Hoang Viét
Th&ng c6 trén 60% bénh nhan la déi twong c6 BHYT.

Cung trng cédc djch vu céng
Ngoai viéc cung trng dich vu KCB tai bénh vién, cac
BV ngoai cong lap con cung tng céc dich vu y té& khac
ngoai bénh vién bao gébm cac hoat déng kham strc
khoe cho cac dbi twong chinh tai dia phwong tir nguén
kinh phi ctia bénh vién. Tuy nhién quy mé thwong
khéng réng. Cac BV thwong cé hoat dong nay la cac
BV & khu virc néng thén hodc thanh phé nhé. Cac BV
& khu vuc thanh phd I&n hdu nhw it t6 chire hinh thire
kham chira bénh ngoai vién. Cac BV ngoai cong lap
chi tham gia vao mét sé hoat déng chuyén mén co lién
quan t&i CSSK cong ddng theo yéu cau clia co' quan
quan Iy dia phwong nhw thue hién cac ché do béo cao
chuyén mén dinh ky theo quy dinh, bao cao dich hoac
ca bénh truyén nhiém dac biét (HIV/AIDS, H5N1...)
trong khu viyc dang xay
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ra dich bénh va cé sw yéu cau cu thé cta co quan
quén ly. Cac BV ngoai cong lap cling khong cung trng
céac dich vu thudc Iinh vye y té dw phong va quan ly
ddi twong thude chwong trinh muc tiéu y té quéc gia
do khéng c6 quy dinh bat budc. Viéc tb chirc cac hoat
dong KCB ngoai vién dwoc coi la hoat dong tr thién
va ciling la mét hinh thirc quang cao va nang cao uy
tin clia bénh vién.

2. Cong tac quan ly cung rng dich vu va dam bao
chét lwong dich vu ctia cac BV ngoai cong lap
Quan ly dich vu chuyen mén: Hinh thirc mang tinh
bat buéc la tuan tha cac quy dinh trong quy ché bénh
vien[4]va quy dinh v& ché do chuyén mén bénh
vién[5]. Cac BV ngoai cong lap dang 4p dung kha day
da quy ché bénh an theo quy dinh. Cac BV déu c6 hoi
ddng chuyén mén tuy mirc dd hoat dong rét khac
nhau & tirng bénh vién theo dac thu chuyén mén va
quy md cda bénh vién. V&i cac bénh vién quy mo Ion,
hoat dong cda héi déng chuyén mén dwoc duy tri tét.
V@i cac bénh vién c6 quy mé nhd hoat dong cla hdi
ddng nay con han ché. Cac bénh vién déu thanh lap
Hoi ddng bénh nhan theo quy dinh nhwng khéng hoat
dong trén thwe t&. Bén canh d6, cac BV thudng ap
dung céc hinh thirc quén ly chuyén mén riéng chu
yéu 13 giam sét thwe thi cong viéc cla tirng nhan vién
& cac vi tri nhiém vy khac nhau théng qua hop déng
cong viéc cu thé.

Quaén ly chat lreng: Viéc quan Iy chét lwong dwa
vao Quy ché bénh vién va c6 BV ap dung cac quy
trinh tiéu chudn ISO, cac bién phap dam bao chat
lwgng cac dich vu can lam sang qua viéc dang ky
kiém chudn may méc, két qua xét nghiém qua bén
ther 3 (VD céac t6 chic kidm dinh chét lwong hodc
Labo chuén & trong nwéc hodc nwéc ngoai). Co bénh
vién dang ky dat chudn chat lwgng bénh vién theo
mot sb hiép héi hoac td chirc chirng nhan chét Iucyng
bénh vién quéc té (JCI). Tuy nhién, viéc tham gia vao
kiém dinh chét lweng dich vu chi c6 & cac bénh vién
I&n c6 chién lwoc dau tw va phat trién rd rang. Cac
bénh vién quy mé nhd & cac dia phwong thuwdng
khong 4p dung céc giai phap kiém chuan ngoai bénh
vién ma chi 4p dung ndi kiém. V&i cac dich vu lam
sang, mot sb bénh vién chi dong xay dung quy trinh
chuyén mén va mét sb huéng dan diéu tri riéng cho
hé théng ctia minh (chudi bénh vién Hoan My, BV An
Sinh, BV Tim Tam Buw&c). Cac bénh vién ngoai céng
lap chi trong cai thién sw hai long cda bénh nhan nhw
cai tién quy trinh tiép d6n, tao méi trwdng t6t cho
bénh nhan khi ch¢ doi khdm bénh, gidm thoi gian
che doi, tiép thu y kién va giai thich cho bénh nhan.
Quan ly dwge: Cac nha thube thude cac bénh vién
khdo sat déu tuan thd theo Quyét dinh sbé
24/2008/QD-BYT cla BO Y t&[6] v&i cac quy dinh vé
niém yét gia thubc gia thubc[7], thwe hanh nha thuéc
tét theo quy dinh trong Quyét dinh 11/2007/QD-BYT.
Vé&i cong tac quan Iy thube trong bénh vién, cac bénh
vién ngoai céng lap khéng bi anh huwéng béi quy ché
déu thau thubc nén cha dong trong viéc lap duw tru,
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tim nha cung cip va mua thudc theo yéu cdu cla
bénh vién. Trén thuc té cac BV ngoai cong Iap
thuong dwa vao két qua dau thau cta bénh vién cong
dé lam co sé thwong thuyet gia thubc véi cac nha
cung cép. Voi hoat ddng quan ly st dung thubc an
toan hop ly va theo déi phan ng cé hai cla thubec
(ADR), cac bénh vién déu t chirc hdi ddng thubc, hoi
ddng chuyén mén. Tuy nhién, hoat déng binh bénh
an, thwe hanh dwoc lam sang chwa dwoc chu trong
va thyc hién thwdng xuyén, viéc theo dodi bao cao
phan (ng c6 hai (ADR) gan nhu khéng duwoc thuc
hién.

Quan ly gia dich vu: Tai cac bénh vién ngoai cong
lap, gia cac dich vu co ban khong cé sy khac biét
nhiéu so v&i danh muc gia dich vu dwgc quy dinh cho
cac bénh vién cong lap do UBND tinh quy dinh. Tuy
nhién c6 mét sb dich vu ky thuat cao nhw chup CT
Scanner, MRI, than nhan tao, cac phau thuat thwong
c6 gia tron go6i cao hon so véi gia quy dinh cho dich
vy d6 & cac bénh vién cong lap. Viéc tinh gia dich vu
tai cac BV ngoai cong lap dwoc tinh toan dwa trén co
s6 danh muc gia dich vu quy dinh cho cac co sé vy té
cobng lap sau d6 tinh toan cu thé trén mdc chi phi
thwe té cho cac khoan dé bénh vién can déi tinh cho
gia clia mét goi dich vu. Vi vay tai cac BV ngoai cong
lap van c6 mét sé dich vu can 1am sang don gian
ho&c 1am véi sé lwgng nhidu (xét nghiém mau, héa
sinh, XQ thwéng, siéu am...) cé thé cé gia con ré hon
S0 V@i gia quy dinh trong danh muc gia dich vu quy
dinh cho cac BV cong lap, trong khi d6 cac dich vu ky
thuat cao hodc céc dich vu c6 quy trinh phtrc tap, can
nhiéu nhan luc hodc c6 nhiéu khodn chi phi thi
thwdng cé gia cao hon so v&i gia quy dinh cho cac
BV cong lap (cac phau thuat Ion, phau thuat tim
mach). Mét sé ly do l1am cho gia dich vu cta BV tw
nhan cé cao hon so véi & bénh vién cong la do & cac
BV ngoai céng lap, gia dich vu dwoc tinh da d& dam
béo bu hét cac chi phi chi cho chuyén mén, hdi phuc
vén dau tw va dam bao tra dwgc chi phi cho nhan lyc
nhwng van dam bao mét ti 1& |&i nhat dinh. Mat khac &
cac bénh vién ngoai céng lap thi gia cac dich vu phu
tro' cao (giwong bénh, cham séc theo yéu ciu, ché do
an v.v...) va BV ciling thu lgi nhuan t cac dich vu nay
mot cach dang k& dé bu lai cho viéc diéu chinh gia
mot s6 dich vu can lam sang va 1am sang & muc
canh tranh dwoc véi gia dich vu & céc co s y té nha
nwoc.

Su phdi hop véi co s& y té cong lap trong cung tng
dich vu KCB: Do cac BV ngoai céng lap khéng dwoc
phan hang, khéng dwoc xép loai phan tuyén ky thuat
du ho lam dwgc nhivng ky thuét, dich vu ma BV cong
lap chwa lam dwoc. Nhung cac BV cong lap khong
chuyén bénh nhan dén BV ngoai cong lap lam céc
dich vu d6 véi ly do bénh vién ngoai cdng lap khdng
thudc tuyén hay hang nao ca. Nhw vay, trén cac van
ban phap quy, mang lwéi y té ngoai céng lap dwoc
chinh thtrc cong nhan nhuy mét thanh phan cta hé
théng y té, tuy nhién nhin t& phia don vi cung &ng



dich vu thi thwe té hién nay cac BV ngoai cong lap
déu tw danh gié la ho chwa dwoc coi trong ding
muc va déi x& binh dang nhu mét don vi cung tng
dich vu KCB trong mét hé théng y té thdng nhét.

KET LUAN

1. Mang luéi bénh vién ngoai céng lap da thé
hién dwoc vai trd rd rét trong cung cép cac dich vu
chan doan ky thuat cao, dat tién nhw CT-Scan,
MRI va mét sb dich vu Iam sang chuyén khoa sau
nhw can thiép tim mach, sinh san nhan tao thé
hién tiém n&ng phat trién v& mat ky thuat va cung
trng dich vu & khu vire ngoai cong lap. Ty trong thu
dung bénh nhan ca ngoai trd va ndi trd & cac BV
ngoai cong lap chi chiém mét i trong nhd trong
tbng sb6 thu dung bénh vién trén toan quéc nhung
d& thé hién tiém nang trong tham gia vao KCB cho
cac bénh nhan c6 BHYT cung véi hé théng y té
cbng lap néu co6 mét co ché chi tré phi hop.

2. Viéc tuan tha cac quy dinh vé quy ché bénh
vién va hoat ddng chuyén moén theo quy dinh cla
cac BV ngoai cong lap con thiéu thweng xuyén va
chwa danh gia dwoc chét lwong thwe hién quy ché
bénh vién va quan ly hoat dong chuyén mén.

3. Viéc quan ly cac bénh vién ngoai céng lap vé
thuc hién hoat déng chuyén mén, ddm béo chét
lwgng dich vu va an toan bénh nhan rat han ché.
Thiéu cong cu va co ché gidm sat viéc thuc hién
cac ché do chuyén mon tai cac bénh vién ngoai
cdng lap mét cach cé hiéu qua.

KHUYEN NGHI

1. Xay dung cac van ban quy dinh lai vi tri vai
trd clha y te ngoal cong Iap trong hé thong y té
trong d6 can cu thé hoa cac quy. dinh, co ché ph0|
hop gitra cac co sd' y té ngoai cong lap va co s& y
t& cong lap mot cach binh déng trong hoat dong
cung &ng dich vu va phat huy dwoc wu thé cla
trng bén trong hd trg chuyén mén ky thuat, chia
sé cung (rng dich vu 1an nhau.

2. Tang cudng cac gidi phap nham kiém soat
chét lwong dich vu & cac bénh vién ngoai céng lap
béng cach téng cuwong thwe hién chat ché cac quy
dinh cung véi viéc hé tro dao tao nang cao nang
lwc chuyén mén cho y té ngoa| cong Iap, cha y cac
bién phap tuyén truyen nang cao hiéu biét cla
nguoi st dung dich vu vé chét lwong dich vu ciing
nhw tao didu kién cho ho giam sat va phan hdi vé
chét lwong dich vu.

3. Xac dinh cu thé trach nhiém hoéc diéu kién
cho cac bénh vién ngoai cong lap trong cung cap
cac dich vy cong lién quan t&i phong bénh, glam
sat dich bénh va nang cao strc khée cong ddng véi
cac quy dinh cu thé va co ché khuyén khich phu
hop.
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