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TOM TAT

Thiét k& nghién ctu cat ngang, thuc hién tai phong kham ngoai trd cac bénh vién (BV) & Thanh
phé H6 Chi Minh (TP.HCM); trén 2.587 phi€u diéu tra tir 2001 - 2006 cho két qua: bénh nhan (BN)
dén kham ngoai trd > 100% chi tiéu; 74,9% BN nhan don thudc vé nha diéu tri; 67,7% BN kham tai
BV tuyén trén do tin tudng va 16,6% do dl thudc men - trang thiét bi. 70,1% BN khéng kham tai y t€
cd 8 (YTCS) do khong tin tudng va 20,9% do thiéu thudc men - trang thiét bi. Nganh Y t& t6 chic tot
hon mang Iu6i cham séc stc khoé ban dau; S Y t& hé tro nhan su va trang bi cho YTCS; cac BV
chuyén khoa ddy manh cong tac tuyén va chuyén giao céng nghé cho YTCS.

* T khoa: Qua tai bénh vién; Bénh nhan ngoai tru.

STUDY OF REASONS OF PATIENTS OVERLOAD IN
OUTPATIENTS’ CLINIC IN 6 HOSPITALS IN HOCHIMINH CITY

SUMMARY

The descriptive cross-sectional design was carried out to know the reason that causes overload
patients in hospital from 2001 to 2006, on 2.587 investigation forms showed the results as following:
The patients at outpatients’ clinic increased over 100% as planned. 74.9% of patients were treated at
home by following doctors’ prescriptions. 67.7% went to HCM’s hospitals due to their belief and 16.6%
owing to enough equipment-medicines. 70.1% did not go to their local medical stations because of
losing their trust and 20.9% thought these places lacked equipment-medicines. After finding the
results, we suggest the Health Service provide a better organization of primary health care, HCM's
Health Department supplies the assistance of persons, and hospitals promote necessary aid and
transfer modern equipment to local medical stations.

* Key words: Overload in clinic; Outpatient.

PAT VAN DE

M6 hinh bénh tat thay déi theo su phat trién kinh t&, ting dan sé va trinh dé hoc van,
nén y thic vé phong bénh va kham chita bénh (KCB) clia ngudi dan ciing thay d6i. Thoi
gian qua, Nganh Y t& da né luc rat I16n, nén chat lugng KCB ngay cang t6t hon. Tuy nhién, y
t€ dang ding trudc thach thiic 1a “Y dlc, chat luong dich vu, cdng bang, chi phiy té va qua tai
BN tai BV”. Hién nay tai Viét Nam, y t& nha nudc chiém 96,5% trong téng s6 BV; ty & BV
hang 1 va hang 2 chiém 10,7% [2], day la nhimng BV thudng xuyén bi qua tai BN, nhat Ia
TP. HCM va Ha Nbi. Qua tai 1a van dé thai su va blc xuc clia nganh, nhu Tha tuéng Chinh
phl phat biéu tai ky hop 1an 5, khéa XI clia Quéc hoi:
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“V&n nan I16n clia y t& hién nay |a qué tai BN tai BV” va nhu nhiéu y kién cla dai biéu dua ra
tai cac ky hop qudc hdi lan 6 va 1an 7. Nganh gap khé khan trudc thuc trang qué tai, cac
bénh vién qua tai? xoay s trong kh& ning cla minh, nhung quéa tai méi ngay mét ting.
Muc tiéu nghién céu nhdm tim nguyén nhan vi sao BN khdm nhiéu & BV TP. HCM ma
khéng kham tai YTCS, danh gia thuc trang va dé xuat giai phap cho cac BV ¢ TP. HCM.



POI TUONG VA PHUONG PHAP NGHIEN CUU
1. Déi twong nghién ciru.

Gém 2.587 BN, chon ngau nhién & 27 BV do S3 Y t& TP. HCM quan ly: BV Tur Di
(BVTD), BV Nhi Béng 1 (BVND1), BV Tai Mdi Hong (BVTMH), BV Chén thuong Chinh
hinh (BVCTCH), BV Ung Bu6u (BVUB) va BV Binh Dan (BVBD), mai BV chon > 384 BN.

2. Phuong phap nghién ctru.

Dich té hoc cét ngang mé ta. C8 mau tinh theo cong thiic:

N =22 4.2 X P x (1-P)/e

n=1,96°x 0,5 x 0,5/0,05 = 384,16

XU ly s6 liéu trén phan mém théng ké SPSS For Windows, 10.05.

KET QUA NGHIEN cUU
Béng 1: Ty & % thuc hién chi tiéu kham diéu tri (1999 - 2003).

By KHAM sUDUNG NHAP s6 BN/t LAM THEM
NGOAI TRU GIUONG BENH VIEN BAC SY GIO

BVTD 119,0 153,8 3,5 50 ngudi 2 tiéng
BVND1 200,0 107,8 5,0 80 -100 4 - 5 tiéng
BVCTCH 114,6 1711 5,4 60 - 80 3-4tiéng
BVBD 1144 113,6 7,0 85-100 2 tiéng
BVTMH 132,0 123,0 2,0 50-80 3-5tiéng
BvUB 164,7 124,3 12,2 65-70 3 tiéng

HAau hét cac BV kham ngoai trd vuot chi tiéu. 54,1% BN cu trd tai TP. HCM; tudi trung
binh 37 + 10. N 65,3%, riéng tai BVUB la 82,3%, BVTMH: 62,7%.

Nai x( tri ban dau: BN kham tai BV TP. HCM la 31,2%, tu diéu tri 26,1%, kham tai YTCS
21,5% (BN kham tai YTCS tinh 14 32,5% va tai TP. HCM 1a 12,2%),

Ly do d&n kham: bénh théng thudng > 50%; 86,3%, BN tu dén, s con lai 1a chuyén vién
(3,4%) va c6 gi6i thieu (10,3%). 87,0% BN & TP. HCM tu dén BV cao hon cac tinh.

* Ly do chon kham tai BV & TP. HCM:

Trong 5.437 y kién, c6 67,7% BN tin tudng BV TP. HCM; ty 1& nay cao nhat tai BVND1
(79,5%) va BVCTCH (78,1%) do nhiing BV nay du trang thiét bi va thuéc (16,6%). Tién
dudng (2,8%) va ly do khac 1a 12,9%.

* Ly do khéng chon kham tai YTCS:

Trén 3/5 s6 BN khong tin tudng YTCS; ty 1& nay cao nhéat tai BVUB (87,7%) va BVTD
(72,2%). Thiéu trang thiét bj va thudc 20,9%. Khang tién dudng 2,0% va Iy do khac 1a 7,0%.

* Phan bé quyét dinh diéu tri clia bac sy va y kién bac sy theo noi diéu tri pht hop cho BN:

Béng 2: Ty & % phan bd quyét dinh diéu tri clia bac sy.



BV

BV ND1

BV CH

BV BD BV TD BV TMH BV UB TONG

Cap don thudc 92,7 84,5 38,7 92,0 92,2 54,2 74,9
Nhap vién 7.1 15,5 59,4 6,5 6,3 45,6 24,5
Chuyén vién 0,2 0 1,9 0,5 0,5 0,2 0,6

BN dudc cép don vé diéu tri tai nha la 74,9%; y?= 55,30, p < 0,001.
Tai BVBD va BVUB, ty & nhap vién cao nhat, vi day la BV ngoai khoa dau nganh.

* Nai diéu tri pht hgp cho BN kham diéu tri ngoai tru:




Béng 3: Ty I& % phan b6 y kién bac sy theo noi diéu tri pht hop cho BN.

YTCS ND1 CTCH BD TD TMH uB TONG

Tri dugc 771 494 436 75,5 55,6 54,2 67,7

Tri khdng duoc
22,9 50,6 56,4 24,5 44,4 45,8 32,3

v = 16,25, p < 0,001. C6 su khac biét c6 y nghia théng ké vé ty 1&é khong diéu tri dugc
gitta BN & TP. HCM va BN & céc tinh.

2. Tinh hinh kham chita bénh tai cac tinh c6 BN kham 6 TPHCM.

Tinh trang qué tai BN tai cac BV khéng chi c6 & TP. HCM va Ha Noi, ma con xay ra & cac
tinh gan TP. HCM, dau tién la tinh Tién Giang (1997), mdi gan day la tinh Long An (2002), da
s6 qué tai la tir 2000. Tai phong kham ngoai tri & cac BV trung tdm nhimng tinh 1an can déu
vugt chi tiéu, nhiéu nhét la tinh Ba Rya - Viing Tau (140%) va Binh Duong (125%). Theo
danh gia cla lanh dao nhiing nai nay 1a do dan s6 tang, BV con hoat ddng theo mé hinh nhé
va cong tac tuyén chua hiéu quéa (Tién Giang). Hién nay, nhimg noi qua tai ciing tu xoay tré
theo kha nang hién cé va chua c6 tinh nao nghién cu vé qua tai.

BAN LUAN

Nghién c(iu cho thay qua tai BN la c6 that, biéu hién quanh nam va nhiéu nhat vao budi
sang; phu hdp cac nghién clu truéc; tuy nhién con tuy thuéc mua dich bénh, tdp quan va
dac thu chuyén khoa méi BV. Noi x(f tri ban dau clia nhiing 1an kham bénh truéc day 1a kham
tai cac BV & TP. HCM (chiém 2/3), chi c6 20% kham tai YTCS. Ly do kham thudng gap la bénh
thong thuong (50%), tuong thich véi phan loai ICD10 va ly do dén kham da dudc nghién clu.

Vé ly do chon BV & TP. HCM dén kham vi tin tudng la 67,7% (cac tinh c6 ty 1& cao hon),
vi chuyén mén gidi, di trang thiét bi va tién dudng. Ly do khéng chon YTCS dé kham vi BN
khong tin tudng YTCS (70,1%) va thi€u trang thiét bi - thudc (1/3 trudng hgp). Xa nha - khong
tién dudng khong quan trong.

V& noi diéu tri phi hop theo bac sy diéu tri: da s& bénh c6 thé diéu tri dudc (67,7%), tuong
{mg véi két qua kham va ké don cho BN diéu tri tai nha.

Vé huéng diéu tri sau kham: > 3/4 s6 BN dudc ké don, do do6 rat can dao tao va luan
chuyén nhan vién y t& gidi d& nang cao chat luong KCB tai YTCS, ché dd dai ngd; bd sung
co s8 vat chéat va trang thiét bi; tang cudng chuyén giao cong nghé va théng tin 1a can thiét.

KET LUAN VA KIEN NGHI

1. Két luan.

- Thuc trang qué tai BN & Phong Kham ngoai trd BV déu vuct chi tiéu kham chita bénh
ngoai tru (114,4 - 145,0%), vuct cong suét st dung giudng (107,8 - 130,0%), mot bac sy
kham tir 50 - 100 BN/ngay va can bd nhan vién phai lam thém 2 - 5 tiéng, nhat 1a cac budi
sang (chiém > 70% khéi lugng kham cho BN trong ngay). BN dén KCB tai BV & TP. HCM
chl yéu la bénh théng thudng (44,0 - 85,1%), 67,7% tuyén YTCS c6 kha nang diéu tri dugc
nhiing bénh nay. Hau hét BN tu dén BV (86,3%); riéng cac tinh vuot tuyén chiém ty 1&
85,5%.

- Nguyén nhan cd ban clia qua tai: BN va than nhan BN tin tudng BV tuyén trén (67,7%)
vi ¢b bac sy gidi, di trang thiét bi (16,6%); BN khong tin tudng YTCS. Luc lugng can bd
tuyén YTCS con thiéu va yéu so véi cac BV & TP. HCM. Nha nu6c chua cé co ché déng bd
va giai phap cu thé dé giai quyét téng thé tinh trang qua tai, phan 16n do cac BV tu xoay s0.

2. Kién nghi.



- P6i v6i SG Y t&€ TP. HCM: hé trg YTCS nhu: cong tac tuyén, luan chuyén can bd vién
chiic gidi, d& nang cao chat lugng kham chita bénh, nham thu hat BN va ngudi dan tin tudng
YTCS. Phan tuyén diéu tri (chuyén mén) dé giam BN vuot tuyén. Nhiém vu trong tam cla
YTCS la cong tac cham séc sc khoé ban dau, KCB véi ki thuat cao, nhiém vu BV tuyén
trén KCB chuyén sau. B8 sung trang thiét bi cho YTCS, tao thuan Igi cho KCB théng thudng,
tang long tin cla ngudi dan, Sap x&p va bé tri viéc kham chira bénh tai tuyén trén, cé lich
kham cu thé, chuyén bénh tai kham vao cac budi chiéu dé giam luc budi sang.

- B6i v6i Nganh Y té&: b8 sung, stia d6i mot s6 ché dd, chinh sach can bd, dac biét 1a cac
chi tiéu lién quan d&n KCB. C6 bién phap cu thé dé giai quyét qua tai kip thdi va dong bo. BV
tuyén trén, c6 ké hoach ting cudng cong tac tuyén, chuyén giao cong nghé cho YTCS, dé cé
diéu kién thuc hién KCB k¥ thuat cao. BV dudc thu vién phi theo tuyén, theo déi tudng, dé co6
kinh phi phuc vu céng tac.
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