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PAT VAN PE

Tai céc bénh vién, dic bi¢t & cac nudc dang phat trién, viéc theo doi va
quan 1y str dung thudc con chua dat hiéu qua, gy hau qua vé sicc khoe cho ngudi
bénh va lam tang dang ké chi phi diéu tri, tao ganh nang cho nén kinh té - x3 hoi.
Nhiing giai phap nao tir cong tac duge bénh vién giup nang cao chit lugng hoat
dong st dung thudc ludn 1a cau hoi duoc cac nha quan 1y bénh vién quan tam.
Bénh vién Noi tiét Trung wong 1a don vi y té ddu nganh, chuyén siu vé linh vuc
cac bénh ndi tiét, roi loan chuyén hoéa. Hang nam, bénh vién don tiép hang tram
nghin lugt nguoi bénh dén kham va diéu tri véi hon 80% la nguoi bénh ngoai tru,
c6 bao hiém y té (BHYT). S6 luong ngudi bénh dén kham va diéu tri ngoai tra tai
bénh vién c6 xu hudng ngay cang gia tang. Do do6, ndng cao hoat dong sur dung
thude, dic biét ddi véi nhom nguoi bénh ngoai tra, ludn 1 van dé duoc vu tién tai
bénh vién Noi tiét Trung wong. St dung thudc bao gém cac hoat dong chan doan,
ké don, cap phat thudc va tuan tha [78]. Trong d0, cdp phdt thuéc va tudn thii
diéu tri, dac biét 1a tudn thu sw dung thuée, 13 nhirng hoat dong dugc si tham gia
va quan 1y truc tiép.

Pdi véi hoat dong cép phat thudc, nghién ctru nam 2014 tai bénh vién N1
tiét Trung wong cho thay sb lugt ngudi bénh duoc tu van vé thude trong qua trinh
cap phat thuéc BHYT chi dat 1,0% [8]. Piéu nay 1a mot trong nhitng nguyén nhan
dan dén hiéu biét cua ngudi bénh vé sir dung thudc con tuwong d6i han ché. Gan
30% ngudi bénh dugce hoi khong nhd hodc nhé khong chinh xac thoi diém dung
thudc. Pong thoi trén 50% ngudi bénh khong biét tac dung phu cua thude va 23%
ngudi bénh khong biét xir tri khi gip tac dung phu cua thude [9]. Trong khi do,
cac bénh vé ndi tiét 1a bénh man tinh, thudng phai diéu tri 1au dai va két hop nhiéu
loai thudc nén doi hoi ngudi bénh phai hiéu biét ding vé thude.

Pong thoi, hoat dong cip phat thudc BHYT ngoai trt tai cac bénh vién
dugc ghi nhan thugc nhém cac hoat dong co nhiéu luot phan hoi khong hai long
ctia ngudi bénh. RS rang, su hai 10ng ctia ngudi bénh 1a mot yéu td quan trong
trong do luong chat luong chiam soc sirc khoe, thuc ddy nguoi bénh tuan tha st
dung thude va tiép tuc diéu tri tai co s& kham chita bénh khi c6 van dé veé strc khoe.

Tuy nhién dén nay, chua c6 bd cong cu danh gia riéng mac do hai long ctia nguoi



bénh ddi v6i hoat dong cap phat thubc BHYT ngoai tra, hay xac dinh cac yéu t6
anh huong dén muc d6 hai long dé xdy dung céac giai phap can thiép phu hop tai
bénh vién Noi tiét Trung wong.

Bén canh nhitng ton tai trong hoat dong cip phat thude, nghién ciru nim
2014 tai bénh vién Noi tiét Trung wong cho thay co t6i 46% ngudi bénh tirng quén
sir dung thudc [9]. Dbi v6i bénh dai thao duong (PTD), mot bénh man tinh doi
hoi tuan thi nghiém ngat sudt doi, day 13 van dé can phai c6 bién phap khic phuc
dé tang cuong tudn tha st dung thude, han ché cac bién chimg va dam bao hiéu
qua diéu tri. Tai bénh vién Noi tiét Trung wong, 64% ngudi bénh diéu tri DTD va
hon mot ntra trong sb do dugc chi dinh insulin. Viéc st dung insulin lién quan dén
sai sot thudc nhiéu hon bat ky loai thuc nao khac, lam giam hiéu qua diéu trj va
ting nguy co xut hién cac phan tGng c6 hai ctia thudc nhu ha dudng huyét, ngira,
dau, r6i loan dudng mé tai chd tiém. Theo cac nghién ciru trén thé gidi, 40-90%
ngudi bénh thyc hanh sai mot s6 thao tac quan trong khi sir dung bit tiém insulin
[61, 87]. Vay con s6 nay tai bénh vién N1 tiét Trung wong 1a bao nhiéu va c6 hoat
dong dugc bénh vién nao gitp cai thién thuc hanh st dung but ti€ém insulin cua
nguoi bénh khong?

bung trude cac thyc trang trén, nha quan ly bénh vién no6i chung va khoa
dugc néi riéng can tim cac giai phap hiéu qua dé nang cao hoat dong sir dung
thubc tai bénh vién. Chinh vi vay, ching toi tién hanh dé tai "Nghién ctru thuc
trang va mot s6 giai phap nang cao chat lwong hoat dong sir dung thudc tai
Bénh vién Noi tiét Trung wong" voi 2 myc tiéu.

1. Panh gia hiéu qua mét sd can thiép 1én hoat dong cip phat thude cho
nguoi bénh ngoai tra co BHYT tai bénh vién Noi tiét Trung wong

2. Phan tich thyc trang va danh gia can thi¢p lén hoat dong tuan thu sir dung
thubc cta nguoi bénh ngoai tra c6 BHYT tai bénh vién Noi tiét Trung wong

Céc két qua nghién ciru s& c6 dong gop 16n trong viée dé xuat giai phap
tang cuong st dung thude hop 1y tai bénh vién Néi tiét Trung wong dong thoi cung
cép thong tin c6 gia tri dé cac bénh vién khac tham khao va thue hién trién khai

can thi¢p phu hop.



CHUONG 1. TONG QUAN
1.1. TONG QUAN VE SU DUNG THUOC
1.1.1. Chu trinh sir dung thudc
St dung thude 1a mot khau trong chu trinh cung ung thudc tai bénh vién,
bao gém cac hoat dong tur chan doan/ theo ddi dén ké don, céip phat thudc va tuan
thu [78] (hinh 1.1).
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Hinh 1.1. Chu trinh sir dung thudc

Trong do cép phat thudc va tuan tha 13 cac hoat dong dugc thyc hién truc
tiép va/hodc quan 1y boi dugc si, thé hién duoc vai tro caa duoc si.
1.1.1.1. Cip phdt thuéc

Cép phat 1a qua trinh chuan bj va phat thude t&i mot nguoi bénh cu thé dua
trén co s& don thude da dugc ké [78]. Cap phat thude phai dam bao day du, chinh
xac, thudc dugc dam bao diéu kién bao quan trong sudt thoi gian sir dung, ngudi
bénh hiéu duoc liéu lugng va do dai dot diéu tri, biét duoc cach st dung thude.

Céc budc cua qua trinh cap phat thude gdm:

Budc 1. Tiép nhan va xac nhan don thudce

Budc 2. Dién giai va kiém tra don thudc

Buéc 3. Chuan bi va dén nhan

Budc 4. Kiém tra lai lan cudi



Budc 5. Ghi chép lai hoat dong

Budc 6. Phat thube cho ngudi bénh véi chi dan, 16i khuyén rd rang [107].
1.1.1.2. Tudn thu

Theo T6 chirc y té thé gidi (World Health Organization - WHO), tuan thu
diéu tri 14 "mkc dé ma hanh vi sir dung thuoc, tudn theo mét ché dé an va/ hodc
thwe hién thay doi 16i song, phit hop véi cdc khuyén cdo cia nhan vién y té da
dwoc nguoi bénh chdp thudn". Tuan thu diéu tri 1a mot hién tuong phuc tap, chiu
anh hudng ctia nhiéu yéu té, bao gébm cac yéu t6 kinh té xa hoi, hé théng cham séc
strtc khoe, bénh 1y ciia ngudi bénh, phuong phép diéu tri va ban than ngudi bénh
[125].

Tuan thu sit dung thudc 13 mot phan trong tudn tha diéu tri. Tuan thu s
dung thudc c6 thé hiéu 1a su hop tac tu nguyén st dung thude theo don ké bao
gdm vé thoi gian st dung thude, lidu dung va sb 1an dung [27]. C6 rat nhiéu hinh
thtre thiéu tuan tha véi phac do st dung thudc da duoc ké don. Vi du nhu quén
ubng thuéc mot vai 1an hodc khong udng mot thude nao do, uéng thudc khong
dung thoi diém, udng sai lidu di dugc ké hodc khong theo hudéng dan sir dung.
Ngoai ra, ngudi bénh c6 thé khong tuan thu do khong mua thude theo don [27].
1.1.2. Mot s6 chi s6 danh gia sir dung thude

Hi¢n nay co nhiéu bo chi sb khac nhau dé danh gid hoat dong st dung thudc,
dac biét 1a hoat dong cép phat thube va tuan thu.
1.1.2.1. Pdnh gid hoat déng cdp phit thuéc

DPé danh gid hi€u qua cua hoat dong cép phat thude, bo chi s6 chim séc
nguoi bénh va danh gid thong qua mic dg hai long ciia ngudi bénh dugce stir dung.
Bé chi s6 chim séc ngwoi bénh

Trong bd chi s6 chim soc ngudi bénh cia WHO c6 4 chi s6 dé danh gia
hoat dong cap phat thudc [120]. Chi tiét ctia 4 chi s6 nay duoc trinh bay trong
bang 1.1. C6 thé thdy dam bao cap phat du thudc, nhan thude ddy du va dam bao
hiéu biét ctia nguoi bénh vé cach sir dung thude 13 nhirng chi sé quan trong trong

danh gia hoat dong cip phat thudc ngoai tru.



Bang 1.1. Cac chi s0 danh gia hoat dong Cf,lp phat thude
TT Chi s6 Y nghia

1 Thoi gian cdp phat | Danh gia thoi gian trung binh cép phat thudc cho

thudc trung binh ngudi bénh.

2 | Ty 1& thudc cip phat | Panh gia dugc kha ning cung tng cac thudc ké

thue té trong don clia co 8O y té

3 | Ty 1& thudc duoc dan | Panh gia mic do cung cap thong tin thiét yéu trén

nhan day du bao géi trude khi cp phéat cho nguoi bénh

4 | Ty 1& ngudi bénh hiéu | Panh gia hiéu qua viéc cung cip thong tin, hudng

biet dung vé liéu dung | dan nguoi bénh vé ché dd li€u cua nhan vién y té

Mirc do hai long cua nguoi bénh

Muc dich ciia nang cao chét lugng dich vu cap phat thudc 1a ting cuong
mirc d6 hai 10ng ctia nguoi bénh. Do d6, danh gia nhiing thay doi cta dich vu cp
phat thude thong qua mirc d6 hai 10ng ctia ngudi bénh 1a mot trong cac chi sé duge
str dung pho bién trén thé gii [38]. Nhiéu bo cong cu di dugc xay dung va diéu
chinh dé danh gia vé mirc d6 hai long ctia nguoi bénh véi dich vu duoc [76, 77].
Téng quan y vin cho thiy c6 4 nhom yéu té anh huong dén mirc do hai long cua
nguoi bénh bao gém: 1/co sé vt chat (khu vuce dich vu duoc [52, 75, 76, 98]; tdc
do cung cép dich vu[52, 75, 98] hay thoi gian chd doi cung cép dich vy, [66, 75]);
2/nguwoi cdp phat thuéce (k§ nang giao tiép cua nguoi cap phat thudc [74, 98]; thai
d6 va s déng cam cua ngudi cap phat [66, 75]; nang luc cua ngudi cap phat [75]);
3/théng tin thuoc dwoc cdp phdt [75, 98] va 4/thube dwege cap phat [76].
1.1.2.2. Danh gia tudn thu

Panh gia hanh vi tuan thii dic biét 14 tudn tha sir dung thude 1a can thiét dé
c¢6 ké hoach diéu tri hitu ich va hiéu qua cling nhu dé chic chan rang nhing két
qua diéu tri dat dugc 1a do tuan theo phac dd khuyén cdo. Panh gia tuan thu cia
nguoi bénh gitp dua ra duge nhitng chi dan vé thude hoic cac hinh thirc khac phu
hop dé khic phuc tinh trang kém tuén tha, cai thién két qua diéu tri. Tuy nhién,
danh gia tuan thu st dung thudc khong dé dang boi tudn tha 1 hanh vi mang tinh

chat ca nhan. Tong quan hé thong thuc hién nim 2014 vé phuong phap sir dung



dé danh gia tuan thi str dung thudc & ngudi bénh DTD cho thay c6 nhiéu phuong
phap khac nhau da duoc sir dung nhu danh gia chii thé (quan sat vién ghi nhan
hodc nguoi bénh tu bao cdo), dém thudc, hé théng theo ddi thude (Medication
Event Monitoring System), danh gia theo thdi gian ghi nhan trén dién thoai va so
nhat ky. Téng quan nay ciing cho thay khong c6 phuong phap nao duoc coi la
"tiéu chudn vang" dé danh gia tuan thi st dung thudc ¢ ngudi bénh DTD. Mdi
phuong phéap déu co nhirng wu nhugc diém riéng. Vi¢c lya chon thuong phu thudc
vao tinh dé sir dung, tinh hop 1& va do tin cay. Phuong phap tu bao cio véi bd cau
hoi danh gia tuan thii diéu tri cia Morisky duoc st dung nhiéu nhat dé danh gia
tuan thu s dung thudc & nguoi bénh DTD [40]. BO cong cu Morisky 8 dugc chép
nhan vé tinh nhat quan va chinh xac trong mot s6 bénh trong d6 c6 DTD typ 2
[90].
1.2. BENH PAI THAO PUONG VA PIEU TRI
1.2.1. Bénh dai thao dudng

Bénh DTD 1a mot trong cac bénh khong lay nhiém phd bién trén toan cau
va ¢6 xu hudng ting ti 1& nguoi mic. Theo bio cao cua lién doan BTD quéc té
(International Diabetes Federation - IDF), ndm 2019 c6 khoang 463 tri¢u nguoi
mic DTD va du doan dén nam 2045 sé& ting 1én 700 triéu ngudi. Ti 16 hién méc
DTPD 14 9,3% va hon mot nira (50,1%) ngudi truong thanh chua duge chian doan
DTPD. Trong d6, DTD typ 2 chiém khoang 90% ngudi miac DTD. DTD ¢6 trong
10 nguyén nhan hang dau dan dén tir vong. Bénh TP di tré thanh mot ganh ning
kinh té khong 16, wdc tinh chi riéng ndm 2019 chi phi y té cho bénh nay 1a 760 ty
d6 1a [57]. Ngoai ra, phan 16n ngudi mic bénh DTD sdng ¢ cac nude c6 thu nhap
thdp va trung binh (79%) va & ving néng thén (67%). Ty 1é mac bénh DTD dang
gia tang nhanh & cic nudc ¢ thu nhap trung binh va thap [133]. Diéu nay gy ra
nhitng khé khin trong viéc chan doan va diéu tri.

Tai Vi¢t Nam, theo bdo cao cua WHO, nam 2016 ti 1€ tr vong do BTD
chiém 3% va c6 xu hudng ting [132]. Theo két qua diéu tra ndm 2015 caa B6 Y
té, 68,9% nguoi DT chua duoc chan doan phat hién, chi c6 28,9% ngudi mic
DTD dugc quan 1y tai cac co so y té [131]. Két qua diéu tra ctia Bénh vién Noi

tiét Trung uong ciing cho thay ty 1¢ rt 16n ngudi bénh DTD chua duoc chan doan

6



bénh tai cong déng (ndm 2002 1a 64,6% con nam 2012 1a 63,6%). Bénh DTD tai
Vi¢t Nam cling c6 xu hudng tré hoa.

S6 ngudi mac bénh DTD ting manh trong nhimg nim qua trd thanh ganh
nang 16n cho BHYT néi riéng va ca nén kinh té noi chung. Néu tit ca ngudi bénh
DTP dugc diéu tri thi chi phi hang nim wdc tinh 1én téi 12.500 ti dong, chiém
khoang 25% kinh phi danh cho kham chira bénh no61 chung & Viét Nam. Riéng tai
Bénh vién Noi tiét Trung uong, chi phi diéu tri cho bénh DTD 1a 75 ti dong vao
nim 2014 va di tang 1én 185 ty vao nam 2018. Do d6, str dung thudc hop 1y dic
biét & ngudi bénh DTP ndi riéng va nguodi bénh mic bénh man tinh nodi chung
dang 12 mot yéu cau cap thiét trong xa hoi dé dam bao strc khoe cho nguoi dan va
giam ganh nang cho nén kinh té.

1.2.2. Diéu tri dai thao duong
Muc tiéu diéu tri

Piéu tri DT typ 2 nham muyc dich: (1) duy tri lugng glucose mau khi do,
glucose mau sau an gan muc sinh 1y, dat dugc mic HbA lc 1y tuong, nham giam
cac bién chtng c6 lién quan, giam ty 18 tir vong do DTD; (2) giam can ning (voi
ngudi béo phi) hodc khong ting can (véi ngudi khong béo phi). DPé dat duoc muc
dich nay ngudi bénh can két hop sir dung thude va duy tri ché d6 an, luyén tap hop
1y.

Muc tiéu diéu tri DTD typ 2 1 phai nhanh chong dua luong glucose mau
vé muec tot nhat, dat muyc tiéu dua HbA lc vé dudi 7% trong vong 3 thang. Chi sb
HbA Ic duoc sir dung dé dénh gia hiéu qua cua kiém soat duong huyét & nguoi
bénh vi cho biét tinh trang kiém soat glucose trong mau trong 12 tudn gan nhét.
Do HbAlc 12 mot loai hemoglobin dic biét két hop gitra hemoglobin va dudng
glucose, dai dién cho tinh trang gén két cua duong trén Hb héng cau. Su hinh
thanh HbA lc xay ra cham 0,05% trong ngay, va ton tai sudt trong doi sdng hong
cau 120 ngay, thay ddi sém nhét trong vong 4 tuan 18. Nguoi bénh chi can thay
d6i ché do an trong mot vai ngay da c6 thé giam glucose mau, nhung HbAlc chi
giam khi ho tuan thu ché d6 diéu trj trong ca qua trinh [103].

Thuoc diéu tri



Pé dat dugc muc tiéu diéu trj nguoi bénh DTD thuong phai st dung thudc.
Thudc diéu tri DPTD gdm c6 thudc dudng udng va thudc duong tiém. Khoang 1/3
s6 ngudi bénh DTD typ 2 budce phai sir dung insulin dé duy tri lugng glucose mau
6n dinh [57]. Ty 1& ndy s& ngdy cang ting do thoi gian mac bénh ngay cang kéo
dai. Dang but tiém insulin ra do1 da tao diéu kién thuan loi cho nguoi bénh, giap
nguoi bénh co thé tu tiém. Tuy nhién, dé dam bao hiéu qua va an toan su dung thi
nguoi bénh phai c6 kién thire vé but tiém va st dung but tiém insulin.

Kién thirc va thuc hanh sir dung insulin ciia ngudi bénh dong vai tro rat
quan trong trong thanh cong cta lidu phap insulin [83]. Tuy nhién, & hau hét cac
co sy té, kién thirc vé sir dung insulin dugc cung cip kha so sai va thiéu hé thong.
K¥ thuat tiém chi duoc huéng dan mot 1an duy nhat boi cac nhan vién y té va co
thé xuat hién sai st trong chinh giai doan hudng dan nay. Kién thirc va k¥ thuat
ctia nguoi bénh giam dang ké theo thoi gian, giam 50% - 70% sau 1an dau duoc
cac nhan vién y té tu van [39]. Nhiéu nguoi bénh tu tiém theo cach cta ho va khéc
v6i hudng dan cua nhan vién y té. Gan 70% trudng hop kiém soat duong huyét
kém do ngudi bénh thiéu hut kién thirc vé st dung insulin [1]. Chua t6i 50% nguoi
bénh BTD typ 2 ¢6 thé thyc sy theo doi duong huyét thong qua HbA 1c [95]. Chinh
nhimg li do nay d lam giam dang ké hiéu qua diéu tri cua insulin.

Xir tri khi quén thuéc

DTP 13 mot bénh man tinh va van dé tuan tha st dung thude rat quan trong.
Tuy nhién, trong qua trinh sir dung do nhiéu 1y do khac nhau, ngudi bénh cé thé
quén dung thudc. Chinh vi vay, cach xur tri khi quén str dung thudc cling 1a mot
trong céc van dé ma nguoi bénh can biét cach thuc hién.

1.3. THU'C TRANG SU DUNG THUOC

1.3.1. Thuc trang cap phat thudc trén thé giéi va tai Viét Nam

1.3.1.1. Thuc trang cdp phdt thuéc trén thé gidi

* Thuee trang hoat dong cdp phat thuoc thong qua bé chi sé cham séc nguwoi bénh

Mot sb nghién ctru trén thé giéi st dung cac chi sé chim soc ngudi bénh
ciia WHO dé danh gi4 hoat dong cap phat thudc. Nhin chung, ty 1¢ thudc dugc cap
phat thuc té tai cac qudc gia kha cao, dao dong tir 83,4% dén 97,0%. Tuy nhién,



ty 1 thudc duoc dan nhin ddy da chénh léch nhiéu gitra cac qudc gia va con tuong
d6i thap. Ghi nhan tai mot nghién ctru & Nepal cho thiy chi c6 1,4% thudc duoc
cap phat co dan nhin day du. Piéu nay co thé 1a mot trong nhitng nguyén nhan
dan dén ty 1& ngudi bénh hiéu biét dung vé lidu dung cta thude chua cao, khoang
tir 30 dén 80% (bang 1.2).

Bang 1.2. Hoat ddng cap phat thudc tai mdt s6 qudc gia thong qua bd chi sb

chiam so6c nguoi bénh cia WHO

Tac gia, Keo, Hafeez, Ghimire, | Angamo, | Mathew,
nam | 2006 [68] | 2004 [S4] | 2009 [SO] | 2011 [32] | 2013 [82]
Chi s6 (n=370) | (n=914) | (n=4231) | (n=140) | (n=100)
Qudc gia Lao Parkistan Nepal Ethiopia An Do
Thoi gian cap phat
s ?p - 38,9 52 76,8 244
trung binh (gidy)
Ty 1& thudc cap
. 97,0 - 92,2 83,4 95,5
phat thuc té (%)
Ty 1& thudc dan
N 67,0 11,0 1,4 70,1 38,9
nhan day du (%)
Ty 1€ nguoi bénh
hiéu dung vé lidu| 74,0 58,5 81,0 72,8 31,0
(%)

Qua trinh cip phat thudc khong chi doi hoi giao phat du sb thude ké don
ma con bao ham ca hoat dong hudng dan sir dung thube. Do vay, hoat dong tu van
str dung thudc duoc danh gia trong nhiéu nghién ctru nhu mot thude do vé chat
luong cuia hoat dong cp phat thudc tai bénh vién. Wubante Nigussie (2014) da s
dung bd cau hoi phong van va bang kiém quan sat dé danh gia hoat dong hudng
dan str dung thudc cho ngudi bénh tai Tay bac Ethiopia. Két qua cho thay thong
tin dugc tu vin nhiéu nhét 1a vé lidu dung (99,2%), sb lan dung (96%) va do dai
cta dot diéu tri (74%). Tuy nhién, chi c6 15,1% ngudi bénh duoc thong bao vé
cac tac dung khong mong mudn chinh cua thube. Ty 18 ngudi bénh dugc hudng
dan vé cach bao quan thudc, nhic nhd khong tu ¥ ngung sir dung thude ma khong
hoi y kién ctia bac si con thép hon, chi dat 4,5% va 9,2% [117].



Két qua nghién cru ctia Alenezi va cong sy (2014) danh gia noi dung va
hinh thtrc tu van cta ngudi cp phat thuée dbi véi ngudi bénh ngoai tri ¢ Jordan
cho thay ty 1& tu van con thap: chi c6 18/60 khao sat nguoi cap phat thude co tu
véan cho ngudi bénh, chiém ty 18 30%. Hon mét nira (10/18) cudc tu van duoc bat
dau boi nguoi cip phat va 8/18 cudce tu van dugc bit dau boi ngudi bénh. 100,0%
truong hop tu van ngudi cap phat thude cung cip thong tin bang ca 1oi noi va viét
tay. Noi dung tu van chu yéu tap trung vao liéu, sd 1an st dung trong ngay, chi
dinh cta thudc. Chi c6 5/18 truong hop thong tin vé cac tac dung khong mong
mudn cta thube, va 1/18 truong hop nhan dugc 161 khuyén than trong khi st dung
thudc. Khong c6 truong hop nao tu van vé bao quan, tuong tac thude va cach xir
1y khi quén lidu. Thoi gian tu van trung binh 1a 49,40 + 34,33 giay [29].

* Thuec trang hoat ddng cdp phat théng qua ddnh gid mire dg hai long nguwoi bénh
Mot s6 nghién ctru dédnh gia thuc trang hoat dong cap phat thude thong qua
danh gia mtrc do hai 10ng ctia nguoi bénh. Két qua cho thay mirc d6 hai long chung
ctia ngudi bénh ngoai tra khac nhau gitta cac qudc gia. Nghién ciru tai Ethiopia
thuc hién tai 12 bénh vién cho théy muc dd hai long chung ctia ngudi bénh 1a 47%
(95%CI 42,5-51,7%) [34] trong khi tai Tay Ban Nha mutc d§ hai long cua ngudi
bénh tinh theo diém sb 1a 7,81 (95%CI 7,59-8,04) (thang 10) [81].
* Cdc yéu té anh huéng dén mire do hai long ciia ngwoi bénh khu viee ngoai trii
Tai cac qudc gia khac nhau thi cac yéu t6 anh hudng dén muac d6 hai long
ctia ngudi bénh 13 khic nhau. Nghién ctru tai Ethiopia di cho thy nhiing yéu t6
anh huong dén muc do hai 1ong 1a ¢6 bang hiéu chi dan duong, khu vuc tu van
dam bao ri€ng tu, nha v¢ sinh sach s¢€, co du tat ca céac thude duoc ké don, nhan
vién y té 1am nhiém vu dang ky, tiép don c6 su twong tac tot voi nguoi bénh [34].
Con nghién ctru tai TAy Ban Nha cho thiy c6 day du cac ngudn luc, dich vu va
mdi quan hé giita nguoi bénh- nhan vién y té 13 cac yéu té c6 anh huong dén muc
d6 hai long. Trong d6 chat luong dich vu duoc cung cip boi duge si bao gom
thong tin duoc cung cap, giai quyét cac van d¢, chi ¥ dén timg ngudi bénh va danh
thoi gian cho nguoi bénh 1a cac yéu t gitp ting nhidéu hon muc d6 hai long [81].
Nghién ciru tai Quatar cho thiy hai 1ong ciia ngudi bénh bi anh hudng boi thoi

gian cung cap dich vy, thai do cua dugc si, tu van vé thuoc, vi tri khu vuc cap phat
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va khu vuc cho doi. Cac yéu t vé thude nhu s6 lwong, chat lugng va tinh sin c6
ctia thudc khong anh huong dén su hai long ciia ngudi bénh [69].
1.3.1.2. Thuec trang cdp phdt thuéc tai Vigt Nam
* Thyec trang hoat dong cdp phdt thube thong qua bé chi sé cham séc nguoi bénh
Phan tich thuc trang hoat dong cip phét thudc ngoai trii cho ngudi bénh cé
BHYT di dugc trién khai tai nhiéu bénh vién ¢ Viét Nam. Két qua cta mot sb
nghién ctru danh gia hoat dong cip phat thudc tai cting thoi diém cho thiy thoi
gian cip phat thudc trung binh tai cac co s y té & Viét Nam 1a twong d6i ngan.
Phan 16n thoi gian danh cho viée 1y thude, kiém tra va phat thudc, ngudi cap phat
thudc danh rét it thoi gian dé tu van cho nguoi bénh (bang 1.3). Tai bénh vién Noi
tiét Trung wong, ty 1& ngudi bénh dugc tu van vé cach sir dung thudc trong qua
trinh cdp phat thude chi chiém 1% va khong c¢6 ngudi bénh nao dugc tu van/ trao
d6i vé cac phan tng bat loi c6 thé xay ra trong qua trinh sir dung thudc [8].

Bang 1.3. Mét s6 nghién ciru sir dung bd chi s6 chim séc ngudi bénh

. | Ty 1€ | Ty 1€ | Ty Ié nguoi
Thoi gian cap . . , Ry ek
, thuoc cap | thuoc dan | bénh hiéu bict
Chi so0 phat TB . L
(gidy) phat thyc | nhan day | ding vé liéu
ia .
S k@) | i) (%)
Tim Ha Noi [16] 132 93,0 - 56,0
Trung Uong Quéan doi
g Uong Quan & 54 100,0 0 :
108 [14]
Stc kho¢ tdm than
. 354 100,0 0 83,3
Quang Ninh [11]
Pai hoc Y Thai Binh
190 100,0 - 80,2
[12]
Noi tiét Trung wong [8] 117 99,9 99,7 -

Ty 18 cp phat thude thuc té trong hau hét cac nghién ctru déu dat 100%,
cho thiy cac bénh vién di dam bao c6 dir thude cung ing cho nguoi bénh [11, 12,
14]. Tai bénh vién Noi tiét Trung wong, ty 1€ nay 1a 99,9% do c6 1 truong hop

nhan thiéu thude. Tuy nhién, day 1a 16i do phén mém, d3 duoc khic phuc sau do
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va nguoi bénh di nhan du thude. Ty 16 thude duge cip phat diy du do cac bénh
vién déu ap dung phan mém ké don dién tir nén béc si chi ké don duoc cac thude
con trong kho.

Ty 1& thudc dugce dan nhin day du 13 0% tai bénh vién bao vé strc khoe tim
than Quang Ninh [11] va tai bénh vién Trung wong Quén ddi 108 [14] do tit ca
cac thude cép phat déu khong cé tén nguodi bénh. Tai bénh vién N1 tiét Trung
wong, két qua nghién ctru cho thay ty 18 thuc duge dan nhan day di 14 99,7% do
cac thube cip phat néu con nguyén bao gbi ctia nha san xuét thi duoc coi 1a ghi
nhan day du. C6 0,3% thude khong co nhin day du va déu 1a cac trudng hop ra 1é,
can bo ra 1é thude ghi thiéu tén thudc, han st dung cua thudc.

Mic du thoi gian cAp phat ngan ciing su tu van han ché ctia nguoi cip phat
thube nhung hiéu biét vé sur dung thude cta nguoi bénh lai kha tdt. Tai bénh vién
strc khoe tAm than Quang Ninh va Pai hoc Y Thai Binh, ty 1€ ngudi bénh biét vé
lidu dung thubc dugc cap phat dat trén 80% [11, 12]. Tai Bénh vién Tim Ha Noi,
56% ngudi bénh biét cach dung cua tat ca cac thude cé trong don [16]. Piéu nay
6 thé do da sb nguoi bénh méc bénh 1au nam, sir dung thudc 1au dai nén nhé ding
lidu dung, cach dung cua thude.

* Thiee trang hoat dong cdp phdt théng qua danh gid mirc dé hai long cia
nguoi bénh

Tai Viét Nam, da c6 nghién ctru danh gia mac dd hai long ctia ngudi bénh
dbi vi hoat dong cap phat thudc ngoai tra. Nghién ctiru danh gia mie do hai long
ctia ngudi bénh ddi v6i hoat dong cp phat thudc BHYT ngoai tra tai bénh vién Y
hoc ¢6 truyén Vinh Phiic cho thdy c6 3 yéu td anh hudng 1a sy tin tudng va dong
cam ctia nhan vién khoa duoc, phuong tién hiru hinh (lién quan dén trang thiét bi
khu vuc cap phat) va kha ning dap tng, su dam bao ciia nhan vién khoa Dugc
[13]. Piém hai long chung 1a 4,04 (SD=0,64) (thang diém 5).

1.3.2. Thyc trang tuin thi sir dung thudc trén thé giéi va tai Viét Nam

1.3.2.1. Thuec trang tudn thii siv dung thudc va sir dung insulin trén thé giéi
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Chi phi diéu tri DTD typ 2 d gép 1,5 1an so vdi chi tiéu cham soc ste khoe
trung binh. Cac chi phi truc tiép do tuan thi kém gay ra gip 3-4 1an so véi chi phi
b6 ra dé kiém soat tinh trang bénh [119]. Pay manh viéc tuan thu diéu trj trén
nguoi bénh BTD co thé dat duoc loi ich trén nhiéu mat, bao g@)m ca kinh té, y té
va xa hodi. Vi vay, nhiéu nghién cuu vé tudn thu sir dung thudc va st dung insulin
& nguoi bénh man tinh trong d6 c6 DTD typ 2 da dugc thyc hién.

Tudn thii sir dung thuéc

Nghién ctru tong quan hé thdng vé tuan tha tir nim 1948 dén 1998 cho thiy
muc do tuan thu chung 1a 75,2%, dao dong tir 4,6% dén 100%. Su tuan thu c6 xu
hudng ting, tir 62,6% (trudc 1980) dén 76,3% (tir 1980 trd di). Bénh PTD nam
trong cac bénh c¢6 muc do tuan tha trung binh thip nhat trong 17 nhém bénh nghién
ctru (67,5%) [43].

St dung thang danh gia tuan tha Morisky 8 diém (MMAS 8), nghién ciru
ctia Jamous va cong su (2011) cho thay 42,7% nguoi bénh tai Palestin khong tuan
thii sir dung thudc diéu tri DTD. 38% nguoi bénh bao cao timg quén st dung
thudc, 24% nguoi bénh thira nhan khong udng thude it nhat 1 1an trong 2 tuin
truée phong van va 17% ngudi bénh tu ¥ ngung str dung thuée ma khong bao véi
béc si. Nghién ctru cling cho thiy nguoi bénh ¢ hiéu biét vé bénh tét hon va tin
can phai sir dung thudc thi tuan thii st dung thude hon, trong khi nhitng nguoi
bénh lo ngai vé tac dung khong mong mudn cua thude va tin ring thude c6 hai thi
tuan thi kém hon [59].

Tuan tha sir dung thubc ¢ ngudi bénh TP c¢6 sir dung insulin can quan
tam dén thuc hanh sir dung but tiém. Vi day 13 dang thudc c¢6 cach sir dung phic
tap, doi hoi thao tac phai chinh xéc.

Sur dung but tiém insulin

DPéi voi nhirng ngudi bénh can st dung insulin trong diéu tri PTD, thuc
hanh dung st dung but tiém insulin 13 yéu t6 quan trong giup dam bao hiéu qua
diéu tri. Nhiéu nghién ciru trén thé gidi thuc hién danh gia thyc hanh, k¥ ning st

dung but tiém insulin ctia nguoi bénh. Mot khao sat tir 16 qudc gia trén 4532 ngudi
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bénh DTD typ 1 va typ 2 vé k¥ thuat str dung but tiém hodc lo tiém insulin dugc
tién hanh tir nam 2008 dén 2009. Nghién ctru chi ra nhitng van dé khi s dung
insulin nhu chiéu dai dau kim, s6 1an tiém mdi ngay hay lwa chon chd tiém thich
hop [41]. Nghién ctru thuc hién ndm 2010 tai Trung Qudc trén 380 nguoi bénh
DTD typ 2 cho thiy k¥ thuat tiém ctia ngudi bénh con rat han ché, ty 1 chay mau,
tang sinh md md noi tiém va tai sir dung kim tiém cao. Nghién ctru ciing cho thiy
su lién quan gitra tAn suat sir dung insulin hang ngay, tai str dung kim tiém va ty
1€ chay mau, tang sinh m6é m& [61].

Viéc st dung insulin lién quan dén sai s6t thude nhiéu hon bat ky loai thude
nao khac. Bao cdo dit liéu cia Dugc dién M$y MEDMARX 2008 chi ra insulin
dtng dau trong nhirng thudc nhiéu phan tmg co hai, chiém 16,2% tong sé phan
ung co6 hai dugc bao cao do thube. Nam 2004, theo hi¢p hoi an toan nguoi bénh
Pennylvania (Pennylvania Patient Safety Authority- PPSA), 25% bao cédo sai sot
lién quan dén thudc va 16,3% cac bao céo lién quan dén insulin [99]. Mot sb sai
sot pho bién khi sir dung insulin bao gdm:

+ Khéng quay vong vi tri tiém: xoay vong hay thay doi vi tri tiém sé& gitp
ngin chin nguy co loan dudng md - bién chiing ngoai da pho bién nhét khi tiém
insulin (xay ra ¢ khoang 50% nguoi bénh DTD) [35, 62, 115]. Loan dudng md
lam giam 25% hap thu insulin vao hé tuin hoan [28, 62, 122]. Piéu nay dan dén
viéc ting liéu tiém insulin, 1am tang chi phi diéu tri cho nguoi bénh. Loan dudng
m& gay bién dang co, ting sic t6 da va van trén bung, ciing nhu anh hudng dén sy
tuan thu [108].

+ Tdi sir dung ddu kim: ngudi bénh thuong tai sit dung kim tiém vi li do
tién loi va tiét kiém [41, 61]. Khao sat nim 2008— 2009 chi ra 50% nguoi bénh
dung bom tiém va 43% dung but tiém st dung kim mot 1an [41]. Nghién ctu tai
Trung Quéc cho thdy hon 90% nguoi bénh tai sit dung kim tiém, hon 60% ngudi
bénh sir dung moi kim tiém trén 5 lan, va mdi kim duoc sir dung trung binh 9,2
lan. Nghién ctru nay ciing chimg minh tai st dung kim tiém lién quan dén loan

dudng mo [61].
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+ Tiém qua quan do: nhiéu ngudi bénh voi vang hoic khong thé coi quan
40 & noi cong cong nén tiém xuyén qua quan 40. Piéu nay dan dén nhiém trung,
nhiém ban kim, ting ma sat gay dau va kich tng da do soi quan 4o bam vao dau
kim [65]. Nghién ctru thyc hién nim 2008 — 2009 tai 171 trung tim & 16 quc gia
cho thay 13% ngudi bénh tiém xuyén qua quan 4o [41]. Ti 1é nay trong mot nghién
cuu tai Canada l1a 7% [33].

+ Khéng kiém tra bot khi an toan trude khi tiém: kiém tra bot khi truéce khi
tiém 1a mgt trong ba budc thuong bi bo qua khi st dung but tiém. Hai budce con
lai 1a khong gilr kim trong da trudce khi rat du thoi gian quy dinh (55%) va khong
bao quan but dang sir dung & nhiét do phong (61%) [87]. Khong khi co thé lot vao
but tiém trong qua trinh san xuét hodc st dung (néu kim dwogc gin trén but giita
cac lan tiém). Cac bot khi nay lam gidm hodc chan tde doé dong tiém insulin [30,
51, 112]. Do @6, but tiém nén duogc kiém tra bot khi trudc khi tiém [30, 85, 112].
Khoang 57% - 93% nguoi bénh co6 lam kiém tra bot khi trudc khi st dung [61, 87,
113]. Nghién ctru st dung but insulin ¢ cac nudc dang phat trién cho thdy nhiéu
nguoi bénh khong hiéu hét ¥ nghia va mirc d6 quan trong cua viéc kiém tra bot
khi, c6 28% - 40% ngudi bénh thuc hién diéu nay khé khin va 7% - 12% nguoi
bénh thyc hién that bai [113].

+ Bdo quan but tiem khong dung cach: trong nghién ctru cia Mitchell nam
2012, khoang 75% ngudi bénh bao quan va luu trit insulin khong dang cach [87].

+ Ro ri liéu: Nghién ctru nim 2008 — 2009 cho thdy khoang 43% nguoi
bénh bi ro ri liéu khi str dung but tiém insulin [41]. 44% nguoi bénh trong nghién
ctru tai Trung Qudc bi ro i insulin tai chd tiém [61].

+ Chon sai liéu: nghién ctru & cac nudc dang phat trién cho thdy da s6 nguoi
bénh tham gia nghién ctru van lidu chinh xac (90% - 93%), chi c6 4% nguoi bénh
van liéu khong chinh xac va nhitng ngudi con lai khong thé quay lidu (vi nit licu
ket hodc quén xoay, kéo nit 1iéu) [113]. 91% nguoi bénh tai Trung Qudc kiém tra
liéu insulin trude khi tiém [61]. Sai sot nay c6 ty 16 kha thap va 1a mot trong nhitng

sai sot it pho bién hon ca.
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+ Tiém sai liéu: da sb nguoi bénh & cac nudc dang phat trién gitr kim dudi
da du thoi gian can thiét (78% - 94%) va tiém hét liéu toi vach 0 (93% - 97%).
Hau hét nguoi tham gia nghién ctru nhan biét duoc viée tiém hét liéu bang nhiing
dau hiéu nhu: vach chi lidu chi 0, khong thé bam thém bt va khong con tiéng
click but [113]. Nhung khong phai ngudi bénh nio ciing biét thoi gian can thiét
dé gitr kim du6i da. Chua dén 25% ngudi bénh & Canada gitr kim duéi da trén 10
gidy va chi c6 16,7% ngudi bénh ¢ Y thuc hién dugc thao tac nay [33, 41, 53].
Nguoc lai, 74% nguoi bénh ¢ Trung Quéc giit kim dudi da trén 10 gidy va nghién
ctru cling chi ra ¢6 sy lién quan gitta mirc d6 kiém soat dudng huyét (danh gia theo
HbAlc) va thoi gian luu kim dudi da. Ngoai ra, khoang 18% truong hop thi kim
bi cong khi rat ra, diéu nay c6 lién quan dén tinh trang loan dudng m& [61].
1.3.2.2. Thuc trang tuan thu sw dung thuéc tai Viét Nam
Tuén thi sit dung thudc

Muc @6 tuan thu st dung thude cua nguoi bénh diéu tri ngoai tra & Viét
Nam c6 su khac biét giita ciac nhém ddi twong ngudi bénh va giita cac dia phuong,
nhung nhin chung, muc d tuan thu khong cao (bang 1.4).

Bang 1.4. Mot s6 nghién ciru vé tuin thi sir dung thudc & Viét Nam

, Péi tuong Hinh thtrc | S6 lugng NB | Ty 1é tuan
Bénh vién (nam) _ )
ngudi bénh danh gia khao sat thu (%)
BV 198 (2013) [7] DbTD typ 2 Khao sat 210 78,1
N DTD c6 loét nhiém
BV Chog Ray [20] , Khao sat 50 66,7
khuan ban chan
BV Nguyén Tri
DTD typ 2 Khao sat 257 60,8
Phuong (2017) [15]
BV 354 (2018) [17] DTD typ 2 Khao sat 97 70,5

Pa sb cac nghién ctru tai Viét Nam st dung b cong cu Morisky 8 danh gia
tuan tha st dung thude (bd cong cu sit dung pho bién nhat trén thé gisi) thi ti 16
tuan thua dao dong tir 60-80%. Nghién ctru danh gid tuén thu trén ngudi bénh DTD
tai bénh vién Thong Nhat khong sir dung bd Morisky cho két qua ti 1¢ tuan thi
dung thudc 1a 80% [6].
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Str dung bt tiém insulin

S6 luong cac nghién ciru danh gia kién thire va thuc hanh bat tiém insulin
o nguoi bénh DTD tai Viét Nam con han ché. Mot cong bd ndm 2020 cua Ngbd
Thi Kim Ctc va cong su vé danh gia vé kién thure, thyc hanh & nguoi bénh BTH
typ 2 ngoai tra sir dung but tiém insulin tai Hué cho thay ngudi bénh 6 kién thuc
va thuc hanh t6t 1an lugt 13 45,9% va 44,6%. 3 budc ngudi bénh thuong thyc hién
khong chinh x4c bao gdm khong bo kim (90,9%), khong rut kim da sir dung ra
khoi but (87,8%) va thoi gian gitr kim khong phu hop (50,7%) [94].
1.4. MOT SO GIAI PHAP CAN THIEP LEN HOAT PONG SU DUNG
THUOC TRONG BENH VIEN

Nhiéu giai phap di dugc thuc hién nham nang cao hoat dong sir dung thudc
trong bénh vién. Trong phan nay, luan an tip trung vao tong quan mot s6 giai phap
tac dong 1én hoat dong cip phat va tuan tha trong chu trinh sir dung thudc.
1.4.1. Can thiép trong cap phat thudc

Hoat dong cap phat thudc chiu anh hudng cua nhiéu yéu t khac nhau gom
hé thdng cung cip y té, ngudi cip phat, moi trudong lam viée, nguoi bénh va cong
ddng. Trong d6, thiéu cac quy dinh cu thé, thiéu nhan luc y té 1am giam chat luong
hoat dong cap phat thudc. Téng quan vé thyc trang cap phét thude da cho thay ty
1¢ cao cac thudc khong duoc dan nhin dy di va thiéu tu van sir dung thudc trong
qua trinh cp phat thudc. Tai cac nudc dang phat trién, qua trinh cap phat thude
moi tap trung vao cap phat du thudc cho nguoi bénh. Ngoai ra, it twong tac giira
ngudi cap phat va ngudi bénh ciing c6 thé anh hudng téi chat lugng hoat dong cap
phat thudc [78]. Nguoi cap phat khong duoc dao tao day du, khong dugc giam sat
cling c6 thé anh hudng t6i chat luong hoat dong cap phat thudc. Do d6, viée xay
dung cc quy trinh chuan, cai tién quy trinh phu hop véi timg giai doan va tién
hanh do tao cho nhan vién vé cac quy trinh di dugc xay dung 13 mot trong céac
bién phdp mang lai hi¢u qua. Quy trinh ciling giup theo doi va danh gia hi¢u qua
cong viéc cua nhan vién y té thuan loi, d& dang hon.

Nhin chung, cic can thiép trong cip phat thuéc duoc chia lam 3 nhém

chinh, bao gém: 1/ cung cdp thém to hudng dan sir dung (HDSD) thudc cho nguoi
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bénh, 2/ diéu chinh quy trinh cdp phdt thuéc va 3/ tdc déng 1én nguoi cdp phat

thuéc (bang 1.5).

Bang 1.5. Cac nghién ciru can thiép 1én hoat dong cap phat thudc

Tac gia

(nam)

Thiét ké

nghién ctru

Can thiép

Két qua

1. Cung cdp to HDSD thuéc cho ngwoi bénh

Usha Gupta va
cong

(2005) [114]

Su

Can thi¢p so
sanh trudc -
sau cO doi

chung

Cung cap to
thong tin thude

cho ngudi bénh.

+ Sau can thiép, diém hiéu biét
vé tac dung cua thudc ting gap
2 lan, diém hiéu biét vé liéu
dung, cach dung ting 1,4 lan
so v&i trude can thi¢p.

+ Hiéu biét vé tac dung khong
mong mudn cia ngudi bénh
sau can thiép tang 1,5 diém (tir
0,5 1én 2 diém).

Sharon Gibbs
cong
(1989) [105]

va sur

Can thi¢p co

nhom chung

Cung cap to
HDSD
ctia nhom thube
NSAIDs, thudc
chen thu thé B

va thuoc gian

thude

phé quan dang
hit.

+ Hiéu biét vé tac dung, cach
dung cua nhitng ngudi bénh
nhéan duge to HDSD t6t hon so
v6i nhitng nguoi khong duoc
nhéan véi ca 3 nhom thude.

+ Ty 1€ ngudi bénh nhé dugc
tén thudc chen thu thé B o
nhom can thi€p cao hon nhém
chung, ty 1¢ nguoi bénh nhé
duoc tén thude & 2 nhom thude
con lai khong c6 su khac biét

so v&i nhom ching.

George C.F
va cong sy
(1983) [49]

Can thi¢p co
d6i chimg

Cung cap to

thong tin
HDSD  thuée
penicillin  va

+ Sau can thiép, ty 1€ nguoi
bénh hicu biét vé tén thudc
penicillin tang 16,0%, ty ¢
ngudi bénh biét tén thudc &
nhoém NSAIDs ting 31,0%.
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Tac gia

(nam)

Thiét ké

nghién ctru

Can thiép

Két qua

NSAIDs
nguoi bénh.

cho

+ Ty 1¢ hiéu biét cia nguoi
bénh vé tac dung khong mong
mudn & nhém can thiép cao

hon so véi nhém chung.

2. Diéu chinh quy trinh cdp phdt thuéc

Chuang M.H
va cong sy

(2012) [84]

Can thiép so
sanh trudc -
sau  khong

nhom chung

Str dung nhan
luu trlr va cai
tién quy trinh
sot

giam  sai

trong cap phat.

- Murc d6 hai long cua dugc sy
tang 1én dang ké sau khi thyc
hién nhan méi.

- Ty 1& 16i trong cap phat da
giam tir 0,019% xudng con
0,009% (p < 0,001).

Mohamed
Shaat (2011)
[89]

Can thiép so
sanh trudc -
sau  khong

nhom chung

Cua tit danh
cho don tor 3
thudc tré

xuong.

- Téang ty 1€ ngudi bénh hai
long v&i dich vy dugc tu
53,0% 1én 81,9%.

- S6 lugng ngudi bénh phan
nan vé thoi gian cho doi giam
67,3%.

3. Tdc dong lén nguwoi cip phdt thuédc

Ameyaw va | Can thi¢p so | - Nhom 1 : + Cung cap ap phich co hiéu

cong sy sanh  trudc | Cung cip ap qua can thiép t6t nhat.
(1997) [31] | sau phich vé cip + Ty 1¢ thubc dan nhan day du
phat thuéc cua nhém dugc cung cap ap
“Nhém 2 - Hoi phich tang dang ké, tor 0,2%
thio lér,l 32,3% tai thang thur 6. Hiéu
bi€t cua nguodi bénh tang tur

4,7% 1én 13,4%.

Kafle KK va | Can thi¢p c6 |- Nhom 1: dao | + Khong c6 thudc nao cap phat
cong su d6i ching tao ngudi cp | dugc dan nhan ddy du ¢ ca 3

(1995) [64]

phat thudc.

nhom trude va sau can thiép.
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Téc gia Thiét ké

R Can thi¢p Két qua
(nam) nghién ciru

- Nhém 2: + Ty 1& nguoi bénh hiéu biét
dao tao va giam | dung vé liéu dung ting 16,9%
sat tai chd. 6 nhom 1, giam 9,0% & nhom
_Nhém 3: nhém | 2 va giam 15,8% ¢ nhoém 3.

ching.

Két qua cua cac nghién ctru cho thiy cung cdp to HDSD thudc cho ngudi
bénh gitp cai thién hiéu biét ciia ngudi bénh vé thude, cach sir dung thude va tac
dung khong mong mudn cua cac thudc. Pong thoi, can thiép diéu chinh quy trinh
cdp phat thuéc da cho thay hiéu qua giup giam ti 18 161 trong cip phat [84], ting
mirc d6 hai long ctia nguoi bénh dbi véi hoat dong cap phat thude [89]. Cac nghién
ctru ciing chi ra tdc dong lén nguoi cdp phat thuée dem lai hiéu qua trong viéc
tang cuong hiéu biét ciia ngudi bénh vé thude nhung khong thay ddi duoc hoat
dong dan nhan thudc day du [64].

Tai Viét Nam, theo hiéu biét cua chung t61 chua c6 nghién ctru nao tién
hanh danh gia hiéu qua can thiép dao tao cho ngudi cip phat thude 1én chit lugng
dich vu duoc hay cu thé 1a chat lugng dich vu cip phat thudc hay thay doi quy
trinh bd sung viéc dan nhan thudc 1én muc do hiéu biét cua nguoi bénh vé thudc.
1.4.2. Can thiép ting cwong tuin thu

Pé ting cudng tuan thi diéu tri cho ngudi bénh, nhiéu giai phap khac nhau
da duge thuc hién trén thé 2161 nhu gido duc ngudi bénh (dao tao 16p hoc hodc st
dung sach nho dé gido duc), st dung dién thoai hoac st dung cac thiét bi chuyén
dung nhic nho sir dung thude. Két qua tir tong quan hé thdng cho thay hau hét can
thiép déu thanh cong trong viéc anh hudng dén mot hodc nhiéu két qua duoc danh
gia, cho thay tinh hitu ich cua can thiép. Téng quan niy ciing cho thiy khong co
can thiép ndo dugc coi 13 hiéu qua dé co thé 4p dung cho tit ca nguoi bénh DTD.
Hau hét nghién ciru (49/52 nghién ctru) thuc hién can thiép truc tiép trén ngudi
bénh [103].

Nghién ciru tong quan hé thong cling cho thiy cac can thiép danh gia anh

huong 18n tuan thu dung thude, anh huong 1én cac két qua 1am sang (HbAlc) va
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anh huong 1én két qua khong phai 1am sang nhu kién thuc, thuc hanh. Trong do,
anh huong 18n tuan thu sir dung thude 1a két qua chinh. 22/52 nghién ciru cho thay
can thiép gitp tang cuong tudn thu sir dung thude. Hau hét cac nghién ctru (34/52)
sir dung chi s6 1am sang 1a HbAlc dé danh gia hiéu qua ciia can thiép. 9 nghién
ctru cho thiy can thiép c6 anh huéng dén ca tuan thu dung thudc va HbAlc. 16
trong 34 nghién ctru cho thay can thiép c6 anh hudng gitp giam chi s HbAlc. 9
nghién ctru danh gia anh hudng cua can thiép 1én kién thirc ngudi bénh [103].
Nhiéu nghién ctru danh gia hiéu qua cia can thiép 1én kién thic va thuc
hanh str dung insulin cling da duoc thuc hién. Nghién ctru cua Catarina thyuc hién
can thi€p gido duc ctua dugc si lam sang tai Brazil cho théy kién thuc vé bénh
PTP, thubc, k¥ thuat tiém insulin da dugc cai thién & nhém can thi¢p so vo1 nhom
ching [123]. Nghién ctru thyc hién boi1 Yuki Nakatani tai Nhat Ban cho théy dao
tao vé k¥ thuat tiém insulin gitp cai thién kiém soat dudng huyét (cai thién chi sé
HbAc) [92]. Nghién ctru cia Grassi chi ra viéc gido duc k¥ thuat tiém cho nguoi
bénh gitp han ché loan dudng md. Xoay vong tiém va chuyén sang str dung kim
4mm lam giam trung binh 0,6% chi sé HbAlc, twong dwong giam 14 mg/dL
glucose huyét lac d6i va giam 2 don vi insulin méi ngay [53]. Nhu vay, néu thuc
hanh k¥ thuat tiém insulin ding c6 thé giam nguy co bién ching DTD, cai thién
chat luong cude séng cua nguoi bénh, dat HbA 1c muc ti€u va gidm liéu insulin.
Tai Viét Nam, mot sd nghién ctru danh gia hi€u qua can thi¢p 1én sur dung
thude & nguoi bénh DTD da duoc thyc hién. Nghién ctru nam 2017 tai khoa No6i
tiét bénh vién da khoa Khu vuc Phuc Yén danh gia su thay doi vé kién thirc, thuc
hanh str dung cac dang thudc dic biét & nguoi bénh DTD trong d6 c6 insulin. Giai
phéap can thi¢p 1a dao tao ca nhan bdi dugc si lam sang thong qua to thong tin
thudc danh cho ngudi bénh va video hudng dan st dung dung cu tiém da cho thay
can thi¢p gitip lam thay ddi kién thirc. Trudce can thi¢p, ti 1€ nguoi bénh st dung
thudc dung cach chiém khoang 50%, sau can thiép ti 1& nay 1a khoang 90% [10].
Nghién ctru can thiép sir dung hinh thirc n6i chuyén truyén théng gido duc sirc
khoé dugc thuc hién béi bac si va diéu dudng tai b¢nh vién Nhan dan Gia Dinh
nam 2009 trén ngudi bénh DT typ 2. Két qua nghién ctru cho théy ti 18 thay doi

vé nhan thirc va thuc hanh trudce va sau can thiép khac biét c6 ¥ nghia thong ké.
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Trudce can thiép co 36,6% ngudi bénh thuong xuyén udng thudc khong déu, bo
ubng thudc hodc tiém insulin, sau can thiép ti 1& giam xudng 14,3%. Ti 18 ngudi
bénh bo diéu tri, tu chinh lidu thube ciing giam, trong Gng tir 31,7% xudng 9,3%
va 29,2% xuéng 13,7%. Truodc can thi€p chi c6 36,6% ngudi bénh tiém insulin
dang céch, sau can thiép ti I¢ nay 1a 93,3%. Danh gi4 hi¢u qua can thi¢p trén chi
sO kiém soat duong huyét 1a HbA lc cling dugc chi ra trong nghién ctru nay. Két
qua cho thay chi s6 HbAlc giam tir 8,4% xudng 7,6%, khac biét co y nghia théng
ké. Ty 1€ nguoi bénh dat HbAlc <7% tang tur 18,6% 1én 29,8% sau can thiép [18].
1.5. VAINET VE BENH VIEN NOI TIET TRUNG UONG
1.5.1. Bénh vién Ndi tiét Trung wong
Bénh vién Noi tiét Trung vong dugc thanh 1ap tir nam 1969, 1a mdt bénh
vién chuyén khoa dau nganh noi tiét trong ca nudc, dugc BO'Y té giao nhi¢m vy
diéu tri va du phong cac bénh noi tiét trong pham vi toan qudc.
Tt thang 11 nam 2012 bénh vién N1 tiét Trung wong da trién khai thém co
s 2 & Tt Hiép - Thanh Tri song song v&i co s 1 & Thai Thinh véi tong 1079
giurong bénh. Bénh vién ¢ chirc nang kham, cép cuu, chita bénh, phuc hoi chire
nang vé nhirng linh vuc chuyén nganh; dao tao va tham gia dao tao nhan luc y té,
chi dao tuyén va tham gia phong chdng dich bénh, nghién ctru khoa hoc, trién khai
ung dung khoa hoc, cong ngh¢, ki thuat hién dai, tién tién, phuc vu nguoi bénh va

phuc vu cong tdc cham soc suc khoe nhan dan.

= Bénh noi tiét, dinh dudng va
chuyén hoa

= Bénh hé tuan hoan
Bénh hé tiéu hoa

U tan sinh, bénh mau, co quan
tao mau va cac roi loan lién

uan dén co ché mién dich
= %enh khac

Hinh 1.2. M6 hinh bénh tét tai bénh vién Ndi tiét Trung wong nim 2018
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Do déc thu 1a bénh vién chuyén khoa nén mo hinh bénh tat tai bénh vién
Noi tiét Trung wong khong c6 nhiéu thay doi tir nim 2014 dén nay (hinh 1.2).
Bénh noi tiét, dinh dudng va chuyén hoa chiém 88,5% trong mé hinh bénh tat tai
bénh vién. Bing thtr hai 14 cdc bénh u tan sinh, bénh mau, co quan tao mau va céc
16i loan lién quan dén co ché mién dich chiém 4,3%. Bénh hé tiéu hoa dtng vi tri
thtt ba, chiém ti 1¢ 1,6%.

Trong nhém bénh ndi tiét, dinh dudng va chuyén hoéa nam 2018, bénh DPTD
chiém ti 1& cao nhat, chiém 63,9% vé bénh va 79,2% vé ty 1¢ tién thudc.

Bang 1.6. T¥ 1¢ cac bénh trong nhém bénh ndi tiét, dinh dudng va chuyén héa

. Tilé bénh | Tylé tién
TT Bénh So luwgng .
(%) thuoc (%)
1 | Bénh tuyén giap 56.620 27,9 13,9
2 |PTP 129.771 63,9 79,2
3 | Cac r6i loan khac vé diéu hoa 5 <0,1 <0,01
glucose va bai tiét clia tuyén noi
tiét
4 | Rbi loan cac tuyén noi tiét khac 3.303 1,6 1,5
5 | Suy dinh dudng 22 <0,1 <0,01
6 |Béo phi, tinh trang thura dinh 17 <0,1 <0,01
dudng khac
7 | Rdi loan chuyén hoa 13.307 6,5 52
8 | Khac 149 0,1 0,1
Tong 203.194 100,0 100,0
Nguon: Phong ké hoach tong hop, bénh vién Ngi tiét Trung wong
1.5.2. Co ciu nhan lwc khoa Dugc

Tai bénh vién Noi tiét Trung Uong c6 tong sd 867 can bd cong nhan vién
nam 2018. Trong d6 nhan lyc ctia khoa Dugc nam 2020 c6 47 can bd cong nhan
vién, ting 7 nhan vién so v&i sd lugng can bo cong nhan vién nim 2018 (bang
1.7). Pa s6 nhan luc cta khoa Dugc cé trinh d6 trung cip va c¢6 xu hudng giam

dan ty trong (chiém 75% nam 2018 va 68% nam 2020). Hién nay, tong s6 can bo
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cong nhan vién thyuc hién hoat dong cép phat thubc BHYT ngoai tra 1a 10 nguoi.

Trong d6, c6 6 can bd cong nhan vién thuc hién hoat dong cép phat thude
BHYT tai co s¢ 2, Tt Hi¢p, Thanh Tri, Ha Noi.
Bang 1.7. Nhan lwc khoa Dwgc bénh vién nim 2018 va nam 2020

Nam 2018 Nam 2020
Trinh d§ nhan luc . -
S6 luong Ti 1€ (%) SO luong | Ti 1€ (%)

Thac si Duogc hoc 3 7,5 3 6,4
Duoc si Dai hoc 6 15,0 12 25,5
Trung cap duoc 30 75,0 32 68,1
K¢é toan Trung cap 1 2,5 0 0,0

Tong 40 100,0 47 100,0

Nguén: Khoa Dugc, bénh vién Néi tiét T rung wong

1.5.3. Kham va diéu tri cho ngudi bénh ngoai tru tai bénh vién

SO luong ngudi bénh mac bénh ndi tieét cd xu hudng gia tdng qua cac nam.

Hang nam, bénh vién don tiép hang traim nghin nguoi bénh dén kham (trung binh

khoang 1500 nguoi bénh/ngay). Phin 16n nguoi bénh dén kham va diéu tri 1a

nguoi bénh ngoai tra. Nam 2019 $6 luong nguoi bénh ngoai tra chiém 92,4%. S6

luong nguoi bénh kham ngoai tri c6 BHYT tai bénh vién qua cac ndm thé hién &

hinh sau:
30000
25000
20000
15000
10000
5000

0
2015

2016

2017

2018

—e—NB ngoai tri c6

BHYT

NB DTD c6 BHYT

NB duoc ké but tiém
insulin c6 BHYT

Nguon: Phong ké hoach tong hop, bénh vién Ngi tiét Trung wong

Hinh 1.3. S6 lwong nguwdi bénh kham ngoai tri tai bénh vién

24



S6 lwong ngudi bénh kham ngoai tri c6 BHYT tai bénh vién c6 xu hudng
tang. Trong do, phan 16n 13 nguodi bénh TP va duogc ké but tiém insulin.
1.6. PONG GOP MOI VA TiNH CAP THIET CUA DE TAI
1.6.1. Tinh cap thiét

Véi xu huéng ngudi bénh mac cac bénh ndi tiét, dic biét 1a bénh DTD ngay
cang tang, hoat ddng quan 1y sir dung thudc v6i nhém ngudi bénh DT can dugc
quan tam, chu trong. Bén canh do, bénh vién Noi tiét Trung wong luén hudng téi
nang cao chét luong hoat dong kham chira bé¢nh nham mang lai dich vu tdt nhat
cho nguoi bénh, thu hut ngudi bénh dén khdm va diéu tri. Chinh vi vay, nhiing
giai phap can thi€p gitip nang cao hoat dong nay luén duoc bénh vién quan tam,
tién hanh thir nghiém va ap dung.

Sd luong ngudi bénh kham ngoai tra ¢c6 BHYT tai bénh vién N1 tiét Trung
wong ting dan qua cac nam. Nam 2019, 158.859 ngudi bénh ngoai tri c6 BHYT
dén kham va diéu tri tai bénh vién. Vi vay, hoat dong cép phat thudc cho ngudi
bénh ngoai tra ludén dugc bénh vién quan tdm. Trong gidi han cua ludn an nay,
chung t6i tap trung vao phan tich thuc trang va danh gid cac giai phap can thiép
1én hoat dong st dung thude ngoai tru tai bénh vién No1 tiét Trung uong.

Tt ndm 2014 dén nay, bénh vién d3 trién khai va ap dung cac giai phap
nham ting cudng chat luong hoat dong cip phat thudc, bao gdm xdy dung va cai
tién quy trinh cip phat thubc dé dam bao phu hop timg giai doan. Mdi lan xay
dung va cai tién quy trinh déu co tién hanh dao tao cho nhan vién khoa Dugc, dic
biét 12 nhitng ngudi truc tiép thyc hién hoat dong cap phat thude. Két qua nghién
ctru ndm 2015 cho thy ty 1é thubc dugc cap phat dat gan 100% véi ty 1& dan nhan
day du 13 99,7% [8]. Tuy nhién, nghién ciru cling chi ra ty 1& nguoi bénh duoc tu
van, HDSD thudc chi c6 1%. Piéu nay doi hoi bénh vién néi chung va khoa duoc
no6i riéng can co cac giai phap gitp nang cao hiéu biét ciia ngudi bénh vé thude.
Dong thoi, hién nay cac bénh vién déu huéng dén nang cao mirc d6 hai long cua
nguoi bénh ddi véi dich vu ctia bénh vién trong d6 co hoat dong cép phat thude.

Do d6, viéc danh gid murc do hai long ctia ngudi bénh doi véi riéng hoat dong cap
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phat thudc 1 cin ctr quan trong dé khoa dugc ¢ cac giai phap gop phan nang cao
chat luong dich vu dugc tai bénh vién.
Phan 16n nguoi bénh ngoai tra c6 BHYT dén kham va diéu trj tai bénh vién

Noi tiét Trung wong la ngudi bénh DT (chiém 71,6% nam 2019). Chinh vi vay,
van dé diéu tri cho ngudi bénh BTD rat dugc bénh vién quan tam. bé dat duoc
hi¢u qua trong diéu trj bénh DTD, nguoi bénh can tuan thu ca vé 15i séng, ché do
an va thudc. Do do, tir ndm 2011, bénh vién dd c6 mot phong chuyén tu van vé
ché d6 an va 16i séng (thudc khoa dinh dudng) cho ngudi bénh DTD. Khi ngudi
bénh khong kiém soat duoc dudng huyét hodc khi ngudi bénh c6 nhu cau duoc tu
vén, béc si chi dinh nguoi bénh sang phong tu van. Ngoai ra, nguoi bénh con duge
tu van thudng quy vé dinh dudng, 16i séng boi diéu dudng hodc bac si 2 1an/ thang
hodc vao nhitng ngay 18 nhu ngay thé gidi phong chdng BTD 14/11 [2]. Tuy nhién,
hoat dong hudéng dan sir dung thudc va tuan thu st dung thudc chua duoc thuc
hién thuong quy. Thuong ngudi bénh DPTD chi dugc hudng dan sir dung but tiém
insulin bo1 bac si trong lan dau duoc ké don. Do do, dé xuit tir khoa Duogc trién
khai thi diém hoat dong tap huén cho nguoi bénh veé sir dung bt tiém insulin, tuan
tht st dung thude di duoc bénh vién thong qua. Nghién ctru danh gia thuc trang
va hiéu qua giai phap can thiép nay dén tuan thu va thuc hanh vé sir dung thudc
s€ 1a thong tin quan trong cho nha quan 1y trong viéc lya chon céc gidi phdp nang
cao hoat dong st dung thudc tai bénh vién.
1.6.2. Dong gop mai

Cac hoat dong danh gia chit luong dich vu cép phat thudc va nang cao tuan
thu st dung thudc cho nguoi bénh duoc nhiéu bénh vién quan tam va thuc hi¢n
nghién ctru. Tuy nhién, theo hiéu biét ctia chung t6i chura c6 nghién ciru nao danh
gia hiéu qua cua can thiép gan to& HDSD thudc thong qua danh gia hiéu biét vé
thudc ctia nguoi bénh. Pong thoi, chwa ¢ nghién cru nao danh gia hiéu qua cua
cac giai phap ning cao mirc d6 hai 10ng cua ngudi bénh di véi riéng hoat dong
cép phat thude ngoai tra tai bénh vién. Bén canh do, mac du co nhiéu nghién ctu

danh gia tuan thi sir dung thudc ctia nguoi bénh DTD nhung cé rat it nghién ciru
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danh gia hi¢u qua cua dao tao tap trung cho ngudi bénh BDTD boi dugc si, dac biét
trén nhom ddi tugng nguoi bénh sir dung bt tiém insulin. Chinh vi vdy, chung toi
tién hanh nghién cru nay nham danh gia hiéu qua cua cac giai phap can thiép tai
bénh vién Noi tiét Trung wong, bo sung khoang tréng trong y vin va cung cip
bang chimg, dua ra cac kién nghi gitip nang cao hoat dong sir dung thudc tai bénh

vién.
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CHUONG 2. POI TUQNG VA PHUONG PHAP NGHIEN CUU
2.1. POI TUQNG, THOI GIAN VA PIA PIEM NGHIEN CUU
2.1.1. Pdi twong nghién ctru
Pé tai tién hanh nghién ctru trén mot s6 ddi tuong sau:
Muc tiéu 1:
> Nghién ciru 1.1. Ddnh gid hiéu qud can thigp gin to thong tin HDSD
thudc nam 2015
Nguoi bénh ngoai trt truc tiép linh thude tai khu vuc cdp phat thuéc BHYT
trong thoi gian tir 1/6/2015 dén 31/7/2015 va tiép tuc truc tiép linh thudc trong
khoang thoi gian tir thang 9-12/2015 tai bénh vién Noi tiét Trung vong.
> Nghién civu 1.2. Panh gid hiéu qud can thiép dao tao cho ngwoi cip phit
thudc ngoai trii 6 BHYT niam 2019
Panh gia hiéu qua cua can thiép dao tao cho ngudi cap phat thude théng qua
ngudi bénh ngoai tri truc tiép linh thude tai khu vuc cip phét thuéc BHYT trong
khoang thoi gian 17/6-28/6/2019 va 29/7-9/8/2019 tai bénh vién NOi tiét Trung
uong.
Muc tiéu 2:
> Nghién ciru 2.1. Phén tich thuc trang tudn thii siv dung thuéc ciia nguwoi
bénh diéu tri ngoai trii tai bénh vién nam 2014
Nguoi bénh ngoai trt truc tiép linh thude tai khu vuc cdp phat thuéc BHYT
trong khoang thoi gian tir thang 10/2014 dén 12/2014. Tiéu chuan loai trir: ngudi
bénh méi diéu trj thang dau tai bénh vién Noi tiét Trung wong.
> Nghién ciru 2.2. Phén tich thuwe trang vé kién thivc va thwe hanh siv dung
but tiém insulin ciia nguwoi bénh diéu tri ngogi trit nam 2016-2017
Nguodi bénh duoc chan doan BT (typ 1 hoac 2), diéu tri ngoai tra tai Bénh
vién Noi tiét Trung wong va dugc chi dinh dung but tiém insulin tir thang 9/2016
dén 1/2017.
> Nghién citu 2.3. Pdnh gid hiéu qud can thiép tdp hudn ngwoi bénh diéu

tri ngoai tru nam 2019
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Nguoi bénh BTD da str dung bit tiém insulin trude thoi diém nghién ctru
(thang 7/2019) va c6 thé¢ BHYT ding ky kham chita bénh tai bénh vién Noi tiét
Trung vong.

Trong cac nghién ctru, tiéu chuan chung dbi véi ngudi bénh ngoai tra 13 tir
18 tudi tré 1én va dong y tham gia nghién ctu.

2.1.2. Thoi gian va dia diém nghién ciru

- Thoi gian nghién ctru: tir thang 12/2013 dén 12/2019

- Pia diém nghién ctru: Bénh vién Noi tiét Trung wong co so 2, duong Nguyén
BO, Tt Hiép, Thanh Tri, Ha Noi

2.2. PHUONG PHAP NGHIEN CUU

2.2.1. Thiét ké nghién ciru

Di v6i muc tiéu 1, dé tai tién hanh 2 nghién ctru can thiép do ludng trude
va sau can thiép (khong c6 nhom dbi ching), cu thé nhu sau :

Nghién civu 1.1. Can thiép gin to théng tin HDSD thuéc doi véi cdc thudc
dwoc cdp phdt cho ngwoi bénh ngoai trit (nim 2015): to HDSD thudc bao gdm
cac n01 dung sau tén thuéc, tén hoat chat, néng do/ham luong, tac dung cua thudc,
cach dimg, tac dung khéng mong mudn, xir tri khi gdp tac dung khéng mong muon,
xik tri khi quén mot liéu, cac chi ¥ ddc biét cia thube (néu cé), cach bdo qudn
duoc gan 1én cac hop thude, vi thude (Chi tiét xdy dung to thong tin HDSD thude
duogc trinh bay trong phu luc 1).

Nghién civu 1.2. Can thigp tip huin cho ngwoi cdp phdt thuéc BHYT
(ndm 2019): Thoi gian tdp huan, dbi twong tip huin va ndi dung tap huan duoc
mo ta trong phuy lyc 3. Gia thuyét ctia nghién ctru 1a tap huan gitip ting cuong ki
nang giao tiép clia nguoi cap phat thude véi ngudi bénh va cung cip cac thong tin
can thiét vé thudc gitip ting muc do hai 10ng cia nguoi bénh d6i véi hoat dong
cap phat thudc.

Pbi voi myc tiu 2, dé tai thuc hién 2 nghién ctru mo ta cit ngang (nghién
ciru 2.1 vé thuc trang tuan thu st dung thude cua nguoi bénh ndm 2014, nghién

ciru 2.2 vé thyc trang kién thirc va thuc hanh str dung but tiém insulin cia ngudi
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bénh diéu tri ngoai tra nam 2016-2017 va thuc hién 1 nghién ctru can thi€p do
ludng trude va sau can thiép (khéng c6 nhoém d6i chimg) cu thé nhu sau:

Nghién ciru 2.3. Can thiép tip hudn cho ngwoi bénh ngoai trii nam 2019:
Thoi gian tap huén, cach thirc tap huin va ndi dung tip hudn dugc mo ta trong phu
luc 8. Noi dung tap huin bao gdm : a) tuan tha diéu tri, b) thuc hanh but tiém
insulin. Thiét ké nghién ctru trudc sau duoc st dung dé danh gia hiéu qua cia céac
can thiép. Tuwong Gng v&i ndi dung tp huan, gia thuyét cua nghién ciru 13 tap huin
cho ngudi bénh sé ting cudng tuan thi st dung thudce va thye hanh but tiém insulin
t6t hon, tir d6 cai thién chi sb 1am sang HbAlc va giam s6 1an nhap vién diéu tri
noi tra.

Tién trinh thuc hién dé tai dugc trinh bay trong hinh dudi day.

TONG QUAN TAI LIEU
THU THAP SL THU THAP SL THU THAP SL XAY DUNG THU THAP SL
- NOIDUNG L
¥ Phong vin 400 || ¥ Phong vin 254 | | ¥ Phong vin + quan sit 203 ngudi bénh cm(;nm cio || 7PV newdi bénh
ngudi bnh e ngudi bénh trude vé st dung bit tiém insulin NAM 2019 trude va sau o
tuin thi can thiép g:\x'épl s(ﬁt;g s6 lugt
v/ Phong vén 254 vPV siu 11 ngudi
nguoi bénh sau bénh 7 v
can thip ¥'Thu thip dt ligu
; 221 BN tir CSDL
CAN THIEP 2 CANTHIEP
Gén t HDSD thuée v Emw cp
¥ Tip huén ngudi bénh
PHAN TiCH PHAN TiCH PHAN TiCH PHAN TICH
SO LIEU SOLIEU SO LIEU SO LIEU
Nim 2014 Nim 2015 Niim 2016-2017 Nim 2019
VIET LUAN AN VIET LUAN AN

Hinh 2.4. Cac hoat dong ciia d@ tai theo thoi gian

Hinh 2.4 mé ta cac thiét ké nghién ctru duoc sir dung trong dé tai.
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Muc tiéu 1: Ddnh gia mot s6 can thiép 1én hoat ddng cap phat thude cho ngwdi bénh ngoai tri c6 BHYT tai bénh vien NTTW

Trwée can thiép

bénh (6-7/2015)

1

1

I

| PV 254 nguoi
I

I

I

I

I

(10-12/2014)

bing bd cdu hoi

2.1. TUAN THU
SUDUNG THUOC
» Nghién ciru mo6 ta cat ngang

B I [ =
= Sau can thiép |i : Trwdc can thiép Sau can thiép i
1.1.Can thiép : ! I
gan toHDSD | | PV25dnguoi |1 I | PV 384 nguoi 1.2. Can thiép || PV405ngusi |
£ A I 1 : o 2 I
thuoc bénh (9-12/2015) : i | bénh bing bo cdu lén NV cap bénh bang bo cau |
| L [ hei (6/2019) phit thude | | hoi (72019)  |]
Nghién ciru so sanh trudc sau ! l Nghien ctru so sanh trwdc sau i
""""""""""""""""""""""""" L o o o o o —————— -
NC
HON
HOP
2014 we2007 LR 2V
"""" | T s T | I
i 22.SUDUNGBUTTIEM ; | , = " '
: INSULIN : : Truwdc can thiép Sau can thiép i
I » Nghién ciru mé ta cit ngang | | i bé i
> N oos | | [RuasToamtivhi | e ¥ s 2|
| ‘ ) ' 1 ang bo cau hot & hubh oo enh qua dién thoat ||
| » Phongvin+quansat203 | ; | (7/2019) i aeh (10/2019) :
| nguoibénh (9/2016-1/2017) ! ! nguoi bénh |
I : Nghien ciru so sanh trwdc sau !
_____________________ ]

|

|

|

|

|

|

|
» Phong van 400 nguoi bénh :
|

|

|
=

Muc tiéu 2: Phén tich thuc trang va danh gia can thiép lén hoat dong tuin tha si dung thudc cia ngwdi bénh ngoai tri c6 BHYT

tai bénh vién NTTW

Hinh 2.5. So’ d0 thiét ké nghién ctu
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2.2.2. Ndi dung nghién ciru va cac bién sé nghién ciru

Hinh 2.6 mé ta khai quat cac noi dung dugc tién hanh trong dé tai.

DPéi v6i muc tiéu 1 « Pdnh gia hiéu qua mot s6 can thiép lén hoat dong cd'p
phat thuéc cho nguoi bénh ngoai tru co BHYT tai bénh vién Noi tiet T rung wong »
dé tai xay dyung 2 can thiép 1én hoat dong cap phat:

Nghién ctru 1.1: Hiéu qua cta can thiép duoc do ludong bing thay do6i vé
kién thtrc ciia ngudi bénh ddi véi thude duoc ké don (tén thude, tac dung cua
thude, cach str dung thudc, tic dung khong mong mudn va xr tri khi quén lidu).

Nghién ctru 1.2: Vi¢ce lya chon va xay dung can thiép dao tao nguoi cép
phat thudc duoc dya trén phan tich cac yéu té anh hudng dén mirc do hai long cua
nguoi bénh, két hop ca nghién ctru dinh tinh va dinh luong (hinh 2.7). Hiéu qua
ctia can thiép dugc do luong bang murc d6 hai long ctia ngudi bénh (thang 10) d6i
v6i hoat dong cap phat thudc trude va sau can thiép.

Trong muc tiéu 2 « Phan tich thuc trang va danh gia can thiép lén tudn thu
s dung thuéc va sir dung insulin cua nguoi bénh ngoai tru co BHYT tai bénh vién
N@éi tiét Trung wong » gdm 2 nghién ctru thuc trang va 1 nghién ctru can thiép

Nghién ciru 2.1: do ludng tuan tha sir dung thude

Nghién ctru 2.2: do ludng kién thirc vé sir dung but tiém insulin va thao tac
st dung but tiém insulin

Nghién ctru 2.3: Dbi v6i hoat dong sir dung but tiém insulin va tudn thu st
dung thudc ciia nguoi bénh, chung t6i dua trén két qua phan tich thuc trang va
tong quan y van dé lua chon va tién hanh can thiép tap huan nang cao kién thirc,
thai 6 ctia nguoi bénh dbi voi sir dung but tiém insulin va tuan thi str dung thude
[10, 123, 128]. Po luong hiéu qua cua can thiép dua trén cac chi sb sau: 1/ kiém
soat duong huyét (dua vao két qua xét nghiém HbA1c¢), 2/ ting cuong tuan thu sir
dung thudc (do luong bang bd cong cu Morisky), 3/ thuc hanh ding bat tiém
insulin (phu luc 9,10).
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—>  Muc tiéu 1: Danh gia hi¢u qua mdt so can thiép 1én hoat dong cdp phat thudc cho ngwdi bénh ngoai trii ¢6 BHYT tai bénh vign NTTW

1.1.Can thi¢p
gan to HDSD
thudc

; = 1.2. Can thiép lén
i Jewlc can th“’ﬁ’ DS c4p phit thude
»  Muc d9 hai long
» Thong tin thube dugc cap phat
» Giao ti€p cla DS

Sau can thi¢p

|

Trwdce can thigp

_________________________________________ I e e e e N
PE TAI
2014 2016-2017 2019
et i
T R R S T T SRR | [ i R e DT I
2.1. TUAN THU 2.2. SUDUNG BUT TIEM B 2.3. Can thigp "
SUDUNG THUOC INSULIN Trwde can thiép tip hudn cho Sau can thigp
ngudi bénh

insulin

» Kién thirc vé ha dwong huyét va ding insulin
» Thyc hanh dung but tiém insulin
» Tuan thu sir dung thuoc va HbAlc

I
I
l
| > Chisd tuan thii sir dung thudc
I
' r b

! » Kién thirc vé thube dugc ké

I

1
|
|
1
» Kién thirc v& sir dyng bat tiém |
]
|
|
|
1

—»| Muc tiéu 2: Phan tich thyc trang va danh gid can thiép lén tuin thi sir dung thudc va sir dung insulin ciia ngwdi bénh ngoai trii tai BUNTTW |

Hinh 2.6. Khai quat cic ndi dung do lwdng trong cac nghién ciru ciia dé tai
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Mtrc do
hai long Trwdéc can thiép :
ciia ngudi PV siu nguoi bénh -
bénh - PV ngudi bénh bing bod 5
cau hoi

1

Can thiép
Tap huan cho nguodi cap
phat thuoc ngoai tri co

BHYT
Murc do Sau can thiép
hai long ‘ PV nguoi bénh bang bo
ctia nguoi cau hoi
bénh

Ghi chii : PV- phéng vén, PT- phén tich

PT nhén t6 kham pha

PT hoi quy da bién

PT dinh tinh

Xéc dinh cac yeéu to

anh huong dén muc d
hai long cia nguoi
bénh

Hinh 2.7. Quy trinh danh gia can thiép d6i véi

hoat dong cap phat thudc ngoai tri nim 2019

17-28/6/2019

1-5/7/2019

29/7-9/8/2019

Chi tiét cac bién sb trong dé tai duoc trinh bay trong bang duéi day.

Bang 2.8. Bién so trong cac nghién ciru

STT Tén bién/ ndi dung bién

Phéan loai

r

bien

Cach thuc
thu thap

ngoai trii tai bénh vign Ni tiét Trung Uong

Muc tiéu 1 : Ddnh gid hiéu qud mét sé can thiép 1én hoat dong cap phit thuéc

Nghién civu 1.1. Pdnh gid higu qud can thiép gin to théng tin HDSD thuéc

nam 2015

1 Hiéu biét vé tén thudc SH (gia tri | Phong van
2 Hiéu biét vé tic dung chinh cua thubc w0-) | (phy luc 2)
3 Hiéu biét vé liéu dung cuia thudc
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i i Phén loai | Cach thirc
STT Tén bién/ ngi dung bién ,
bién thu thap
4 Hiéu biét vé cach dung thudc
S Hiéu biét vé tic dung khong mong mudn cia
thudc
6 Hiéu biét vé xtr tri khi gip tac dung khong mong
mudn ctia thude
7 Hiéu biét vé xtr tri khi quén 1 liéu thudc
8 Tinh hiru ich khi gan to thong tin HDSD thudc | Phan loai
(co/
khong)
9 Uu diém ctia gan to thong tin HDSD thudc Phan loai
(gia tri
bién duoc
trinh  bay
trong phu
luc 2)
Nghién ciru 1.2. Ddnh gid higu qud can thiép tdp huin ngwoi cdp phdt thuéc nam
2019
1 Pugc cap phat du loai thude
2 Puoc cap phat du sb lugng thude
3 Nhan ciia timg thude rd rang
4 Chat lwong cam quan (quan sat bé ngoai) ciia
thuoc la FTam bao ’ , Phan loai ,
5 Nguoi cap phat thuoc luon noi tén thude (thang Phong van
6 Nguoi cap phat thudc ludn cung cap tac dung cia | Likert 5 (phu luc 4)
thudc diém)
7 Nguoi cap phat thudc luon hudng dan cach sir
dung thudc
8 Nguoi cap phat thude ludn cung cap thong tin vé
bao quan thudc
9 Nguoi cap phat thude ludn lich sy va tén trong
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Phén loai | Cach thirc

STT Tén bién/ ndi dung bién < .
bién thu thap
10 | Nguoi cap phat thude ludn hiéu duge lo lang cta
ngudi bénh vé thude
11 Tin tudng cac giai thich ciia nguoi cap phat thude
12 Pam bao sy riéng tu khi trao doi véi nguoi cap
phat thudc
13 Nguoi cap phat thude ludn sir dung ngén ngir dé
hiéu khi giai thich
14 Dé dang trao do6i thong tin voi nguoi cap phat
thude
15 | Nguoi bénh san sang dat cau hoi cho nguoi cap
phat thude
16 Ngudi cap phat ludn san sang tra 10 cac cau hoi
17 Khu vic cap phat thudce ngoai tra dé tim
18 Bang chi dan 16 rang, dé hiéu

19 Heé thong loa thong bao rd rang, dé nghe

20 | Thoi gian cho dé nhan thude 1a phi hop

21 Khu vyc chd noi cap phat thude ngoai tri da chd
ngoi
22 Khu vuc chd noi cip phat thudc ngoai tri sach s&

va thoai mai

23 Khong gian tai khu vuc cip phat thudc ngoai tri | Phan loai | Phong van

da rong (thang (phu luc 4)
Likert 5
diém)
24 Muc do hai long cua nguodi bénh ddi v&i hoat | Phan  loai
dong cap phat thudc ngoai trii (thang 10)

Muc tiéu 2: Phdn tich thuc trang va danh gia can thiép lén hoat dong tudan thu
str dung thuéc ciia ngwoi bénh ngoai trii ¢é6 BHYT tai bénh vign Ngi tiét Trung

wong

Nghién ciru 2.1. Phén tich thuc trang tuén thi st dung thuéc nam 2014

1 Pi timg quén ding thude
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STT

Tén bién/ ndi dung bién

Phéan loai

bien

Cach thue
thu thap

Ngimg st dung thudc khi cam thay tinh trang
bénh duoc cai thién

Phan loai
(Co/
khong)

Xtr 1y khi dung hét thude dugc ké trong don

Phan loai
(bi kham
lai/ tu mua
theo don
cii/ ¥ kién
khac)

Xtr tri khi quén dung thude

Phan loai
(Gia  tri
bién duoc
mo ta
trong phu
luc 6)

Phong van
bang b cau
hoi (phu luc
5)

Nghién civu 2.2. Phén tich thwce trang kién thirc va thwe hanh st dung bit tiém

insulin cua ngwoi bénh nam 2016-2017

1

Loai but tiém

Thoi gian tiém

Chiéu dai kim

Vi tri ti€ém

Thay d6i vi tri tiém

Tiém xuyén quan 4o

Sat trung/rira tay

On dinh nhiét do but

O 0| | O] | | Wl

Thoi gian gitr kim

—
e

Phén tmg c6 hai cia thudc (ADR) tai chd tiém

p—
—

Xu 1y kim

—
N

Vut kim

Phan loai
(Gia tri
bién dugc
trinh bay
trong phu
luc 6)

Phong van

(phu luc 6)
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i i Phén loai | Cach thirc

STT Tén bién/ ngi dung bién ,

bién thu thap
13 Bé4o quan but chua dung
14 Béo quén but dang dung
15 Thao tac dong nhat hdn dich tiém Phan loai | Quan sat
16 Thao tac viit bé nip bao vé kim (dat/ theo bang
17 Thao téc kiém tra bot khi an toan khong kiém (phu
18 Thao tac chon liéu tiém dat) luc 7)
19 Thao tac an giit nat bam tiém
20 Thao tac thdo kim va vt bd

Nghién civu 2.3. Pdnh gid higu qud can thiép tip hudn cho ngwoi bénh diéu tri

ngogi trit nam 2019

1

V1 tri ti€m insulin

Loai but tiém

Pong nhat hon dich tiém

Kiém tra bot khi

Thay doi vi tri tiém

Rira tay va lam sach/ sat tring chd tiém

Tiém xuyén qua quan 4o

Lam am but tiém

O 0| | O] | P~ W N

Véo da khi tiém

—
e

Goc tiém

[E—
[E—

Thot gian gitr kim trong da

—
N

Rt kim tiém ra khoi but

—
()

Tai sir dung kim tiém

f—
N

Bé4o quan insulin chua str dung

—
(9)]

Bé4o quan insulin dang stir dung

Phan loai
(gia tri
bién dugc
trinh bay
trong phu
luc 9)

Phong van

(phu luc 9)
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Phén loai | Cach thirc

STT Tén bién/ ndi dung bién ,
bién thu thap

16 Tuén thu sir dung thudc SH Phong van
(phu luc
9,10)

17 HbAlc SH Hbi ctru tai

18 | SO lan nhép vién diéu tri ndi tri S6 liéu (Co so
dir liéu bénh

an di¢n tur)

2.2.3. Phuong phap thu thép so liéu
Phuong phép thu thap dit liéu trong dé tai bao gdm hoi ciru sd lidu, quan
sat thuc hanh, phong van bang bo cau hoi va phong van sau sir dung bd cau hoi
khéng cdu trac. Chi tiét cac phuwong phéap thu thip va ngudn dit lidu duoc trinh bay
theo cac muc ti€u nghién cuu.
2.2.3.1. Phwong phdp thu thép sé ligu trong cdc nghién ciru thudc muc tiéu 1
> Nghién civu 1.1. Po lwong hiéu qud can thiép gin to HDSD thudc nim
2015
St dung phuong phap phong van tryc tiép nguoi bénh nhan thudc tai khu
vuc cap phat thudc BHYT ngoai tri (phu luc 2). Bo cau hoi tinh diém duogc xay
dung dya trén mot s6 nghién ctru trude d6 vé hiéu biét sir dung thude cua ngudi
bénh [79, 93, 97]. B6 ciu hoi bao gdm 3 phan: 1/ Thong tin chung vé ngudi bénh;
2/ Hiéu biét ctia nguoi bénh vé thude va 3/ Panh gia cua nguoi bénh d6i voi viée
gén to thong tin HDSD thudc. Viéc danh gid va tinh diém s& duoc thuc hién voi
tirng thudc va tinh trung binh cong dé ra tong diém ddi véi timg ndi dung. Vi mot
thudc, mdi cau tra 1oi ding ctia ngudi bénh vé mot ndi dung duoc tinh 1 diém, cau
tra 101 khong chinh xac hodc khong biét duge tinh 0 diém. Riéng v6i cau hoi vé
cach xur tri khi quén 1 liéu thudc, néu ngudi bénh tra 161 “udng gap doi lidu” hoic

“khong biét” sé tinh 0 diém.
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> Nghién civu 1.2. Po lwong hi¢u qud can thigp dao tao cho ngwoi cdp phit
doi véi hoat ddng cdp phdt thudc ngogi trii c6 BHYT tai bénh vién

Str dung phuong phap phong van str dung bd cau hoi (phu luc 4). Bo cau
hoi dugc xdy dung dya trén tong quan tai liéu [26, 55, 56, 73] va tham khao ¥ kién
duoc si tai bénh vién No1 tiét Trung vwong. Sau khi tién hanh phong van thir trén
10 ngudi bénh, nhoém nghién ciru da diéu chinh lai mot sé tir ngir trong bo cau hoi
cho phu hop. Bo cau hoi phong van bao gém 6 phan: 1/ théng tin chung vé ngudi
bénh (12 cau), 2/ danh gia vé co sé vat chat (7 cdu), 3/ danh gia vé ngudi cap phat
thudc (8 cau), 4/ danh gia vé thong tin thudc dugc cap phat (4 cau), 5/ danh gia vé
thudc duogc cip phat (4 cau), 6/ danh gia tong thé hoat dong cap phat thudc (2 cau).
Nghién ctru st dung thang Likert 5 diém cho cac cau hoi danh gia co so vét chat,
ngudi cip phat thude, théng tin thude, thude duge cap phét va sir dung thang 10
diém cho danh gia muc do hai long vé hoat dong cip phat thude.

Sau khi ngudi bénh linh thube tai khu vuc cdp phat thudc ngoai tra co
BHYT, nghién ctru vién s& phong van ngudi bénh theo bo cau hoi (phu luc 4) tir
17/6 dén 28/6/2019 (trude can thiép) va 29/7 dén 9/8/2019 (sau can thiép).

Pong thoi dé xac dinh va 1y giai cac yéu t6 anh hudng dén mirc do hai long
ctia ngudi bénh dbi voi hoat dong cap phat thude, nghién ciru tién hanh phong van
sau ngudi bénh truc tiép linh thudc tai quay cap phat thubc BHYT. Céac cudc phong
van sau duoc tién hanh & nhiing dia diém riéng tu tai bénh vién dé giip tao cam
giac thoai mai, dé chiu cho ngudi bénh dugce phong van. Chu dé duoc st dung
trong cac cudc phong van phit hop véi ndi dung va cong viée ctia ho. Thiét ké bam
sat van dé nodi bat (emergent design) dugc st dung do d6 c6 thé thay ddi chia dé
mot chit trong khi tién hanh cac cudc phong van sau. Mbi cudc phong van siu
kéo dai tir 20-40 phut va déu duoc ghi 4m lai (Phu luc 11).
2.2.3.2. Phwong phdp thu thdp sé ligu trong cdc nghién ciru thudc muc tiéu 2

> Nghién ciru 2.1. Phén tich thuc trang tudn thi siv dung thuéc ciia nguwoi

bénh diéu tri ngoai trii tai bénh vién nam 2014

Phuong phap phong van bang bo ciu hoi ¢é cau trac (phu luc 5).
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> Nghién ciru 2.2. Phén tich thuwe trang kién thivc va thwe hanh siv dung
but tiém insulin ciia ngwoi bénh diéu tri ngoai trii tai bénh vién nim
2016-2017

Tai thoi diém ngudi bénh dén nhan thude (khoang thoi gian tir thang 9/2016
dén 1/2017), nhom nghién ciru tién hanh phong van nguoi bénh theo bd cau hoi ¢
phu luc 6 dé danh gia kién thirc ciia nguoi bénh vé st dung insulin. B cau hoi
duoc xay dung dya trén tong quan cic nghién ctru [46, 48, 60], khuyén nghj cta
nha sén xuét va tham khao y kién ctia bac si tai bénh vién NoO1 tiét Trung vong. BO
cau hoi gdbm 14 cau hoi vé sir dung bt tiém insulin. Vi nhitng cdu héi nhiéu
phuong an tra 101, ngudi bénh tra 101 ding tir hai phuong én tré 1én méi dugc tinh
1a dung. Méi cu tra 16i diing duoc tinh 1 diém, tra 16i sai hodc khong tra 101 tinh
0 diém. Diém kién thirc ctia ngudi bénh 1a tong diém cia cac cau tra 10i.

Pbi véi danh gia thuc hanh st dung but tiém insulin, phwong phap quan sat
nguoi bénh thuc hién thao tac duoc st dung va danh gid dua vao bang kiém (phu
luc 7). Bang kiém duogc xay dung dwa theo hudng din str dung do nha san xuét
khuyén céo, tong quan cic nghién ctru trén thé gidi va y kién cua béc si diéu tri.
Dé dam bao tinh chinh x4c va khach quan, tit ca cac danh gia trén ngudi bénh déu
duoc tién hanh song song va doc 1ap boi nhom nghién ciru va dugce si caa bénh
vién (double check). Céc ¥ kién khac nhau trong danh gia gitra nhém nghién ciru
va dugc si s& duge thong nhat sau mdi truong hop quan sat.

Bénh vién c6 bay loai but tiém (NovoRapid FlexPen, Insulatard FlexPen,
NovoMix FlexPen, Levemir FlexPen, Lantus SoloStar, Apidra SoloStar, Humalog
Mix KwikPen) ctia ba nha san xuat. Cac but tiém cting mot nha san xuat co cach
sir dung twong tu nhau. Do han ché vé thoi gian phong van nén nghién ctru chi
danh gia mot loai but tiém trén mdi ngudi bénh (ké ca ngudi bénh dang st dung 2
but tiém trd 1én). Loai but duoc chon danh gia dya trén nguyén tic loai bat co ki
thuat sir dung phuc tap hon. Hoi ngudi bénh 6 biét str dung but tiém dugc ké don

hay khong?
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+ Néu nguoi bénh tra 1oi “khong”, danh gia nguoi bénh khong biét s
dung.

+ Néu nguoi bénh tra 101 “co6”, dé nghi nguo1 bénh thao tac thuc hién but
tiém trén mo hinh mau, moé phéng cac thao tic nhu thyc hién véi but
tiém trong don ké. Nghién ctru vién quan sat va ghi lai cdc budc dung,
bude sai hodc bo qua vao bang kiém.

Duya vao huéng dan sir dung bat tiém insulin ctia nha san xuat va theo ¥

kién danh gia cua bac sy, cac thao tac quan trong dugc trinh bay trong bang sau.

Béng 2.9. Cac thao tac ky thuat quan trong trong sir dung but tiém

S6 thir ty cua thao tac tuong Gmg voi timg bt
Thao tac Humalog | NovoRapid | Insulatard Apidra
Mix Levemir NovoMix Lantus
Chon liéu tiém 9 8 9 12
Kiém tra an toan 6,7, 8 56,7 6,7,8 6,8,9,10
Bam gitt nit tiém 10 10 11 16

*Chi tiét cdc thao tdc dwoc trinh bay trong phu luc 7
> Nghién ciru 2.3. Do lwong hiéu qud can thiép tdp huin cho ngwoi bénh
diéu tri ngoai trit doi véi hoat dpng sir dung bit tiém insulin, kién thirc

vé ha dwong huyét va tudn thii siv dung thudc
Phuong phap phong van sir dung bd cau hoéi duogc thuc hién dé thu thap dir
liéu (phu luc 9,10). BO cau héi dugc xay dung dua trén téng quan tai li€u [3, 4,
48, 60, 126], tham khao y kién cua duge si, bac si, diéu dudng tai bénh vién N1
tiét Trung uwong. B cau hoi (phu luc 9) gdm 4 phan: 1/ thong tin c4 nhan va thong
tin suc khée (12 cau), 2/ st dung but ti€ém insulin (11 cau), 3/ tuan thu st dung

thudc (8 cau), 4/ cham soc DTD (11 cau).

DPéi vai viée do luong thuc hanh stir dung but ti€ém insulin va tuan thu st dung

thudc, nghién ctru tién hanh phong van nguoi bénh trude khi tap huan (phu luc 9)
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va 3 thang sau tap huin (phu luc 10). Mirc d6 tuan tha st dung thudc duoc danh
gia dua trén tong diém ciia ngudi bénh theo bd cau hoi 8 cau ctia Morisky[127].

Bang 2.10. Phan loai tuan thi str dung thudc theo MMAS 8

Mirc @6 | Tong

tudn thi | didm CAch tinh diém

Tét 8 Tra 101 khéng v6i cau C1.1, C1.2, C1.3, C1.4, C1.6, C1.7
Kha 6-<8 | duoc tinh 1 diém mdi ciu

Kém <6 Tra 101 ¢é v6i cau C1.5 duogce tinh 1 diém

Tra 16i cu C2 : Khong bao gid (1 diém), hiém khi (0,75
diém), thinh thoang (0,5 diém), thuong xuyén (0,25 diém),
ludn ludn (0 diém) (phu luc 9)

Chi s6 1am sang HbAlc, s6 lan nhap vién trudc va sau can thiép cua ting
nguoi bénh duogc thu thp tir co so dit liéu dién tr ciia bénh vién Noi tiét Trung
uong. Chi s6 HbAlc duoc danh gia la tot khi < 6,5 %, chép nhan dugc trong
khoang 6,5 — < 7,5 va kém khi > 7,5 [5].

2.2.4. C& miu va cach chon miu
Bang sau mo ta khai quat c& mau va cach chon mau trong timg nghién ciru.

Bing 2.11. C& miu cho cic nghién citu trong luin an

Muc tiéu Nghién citu C& miu Phuong phap chon miu

1. Panh gia | 1.1. Panh gia hiéu | Truéc CT: | Trudc CT: chon mau thuan tién

hiéu qua|qua cua gin to|277 NB NB trong khoang thoi gian tu

ciia mot sd | HDSD thubce Sau  CT: | thang 6-7/2015

can  thiép 254 NB Sau CT: phong van lai NB tir
d6i véi hoat thang 10-12/2015) va c6 23 NB
dong  cap khong phong van dugc
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Muc tiéu Nghién citu C& miu Phuong phap chon miu
phat thudc | 1.2. Panh giadhiéu | Truoc CT: | Chon mau thuin tién, phong
ngoai tru ¢6 | qua can thi¢p dao | 384 NB van NB trong thang 6/2019
BHYT tai | tao cho nguoi cép | Sau CT: | (truoc CT) va trong thang 7-
bénh vién | phat thudc tai | 405 NB 8/2019 (sau CT)

Noi  tiét | bénh vién

Trung wong

2. Phan tich | 2.1. Thyc trang 400 NB Chon mau thuan tién thong qua
thuc trang | tuan thu st dung phong vian NB tir thang 10-
va danh gia | thudc 12/2014

can  thiép | 2.2. Thuc trang 203 NB Chon mau thuan tién thong qua
1én hoat | kién thirc va thuc phong van bang bo cau hoi va
dong tuan | hanh sur dung but quan sat truc tiép thao tac st
thu str dung | tiém insulin dung but ti€ém cua NB tur thang
thudc cua 9/2016 dén thang 1/2017
ngudi bénh | 2.3. Panh gid hiéu | Truéc CT: | Trudc CT: chon mau thuén tién
ngoai tri ¢6 | qua can thiép tap | 267 NB NB trong khoang thoi gian
BHYT tai | hudn cho ngudi|Sau  CT: | thang 7/2019

bénh vién |bénh diéu tri | 221 NB Sau CT: phong vén lai NB vao
Noi  tiét | ngoai tru thang 10/2019 va c6 45 NB
Trung vong khong phong van dugc

Cu thé trong tirng nghién ctru, ¢& mau va phuwong phap chon mau dugc udc

tinh va lya chon nhu sau:

Doi véi cac nghién ciru trong muc tiéu 1

> Nghién civu 1.1. Po lwong hiéu qud ciia can thiép gin to HDSD thuéc

C& mau trong nghién ctru duoc tinh theo cong thirc so sanh 2 gia tri trung

binh [23]

n= n1 =n2 =

252 X(Zy—oj2 + Z1-8)°
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n: C& mau mdi nhém

s: Do léch chuén

o: Mirc y nghia thong ké, 1dy d6 tin cay 95%, o= 0,05, Zi.a2= 1,96
B: Xac suat mac phai sai 1am loai 2, iy p= 0,2, Zi.p = 0,842

A: Su khéc biét gitra gié tri trung binh cua 2 nhom.

Két qua ctia nghién ctru trude d6 tai Bénh vién Noi tiét Trung wong [21]
cho thiy hiéu biét ctia ngudi bénh vé lidu dung: 0,82 + 0,32. Sau can thiép, nghién
ctru mong doi diém hiéu biét dat 0,9 diém. Do d6 ¢& mau tbi thiéu 1a 251 nguoi
bénh.

Nghién ctru tién hanh phong van 277 ngudi bénh trude can thiép (tir thang
6/2015 dén thang 7/2015) va phong véan lai 277 nguoi bénh nay sau can thiép (tir
thang 10 dén thang 12/20115). Thuc té, sau can thiép, nhém nghién ciru chi phong
van dugc 254 nguoi bénh (mét lién lac, dd nhap vién). Do d6, két qua nghién ctru
dugc phan tich trén 254 nguoi bénh nay (hoan thanh phiéu phong van cé trude va
sau can thiép).

Phuong phap 1dy mau:

- Trudc can thiép: nhom nghién ctru tién hanh phong van ngudi bénh linh thube
tai khu vuc cap phat thuéc BHYT trong khoang thoi gian tir thang 6/2015 dén
thang 7/2015 (tir thir hai dén thir sau).

- Sau can thiép: Nhom nghién ciru xac dinh ngudi bénh can phong van sau can
thiép va khoang thoi gian ngudi bénh co thé tai kham. Thong thuong, ngudi
bénh ding ki kham trude hodc sau ba ngay so v6i thang trude. Trudce khi tién
hanh phong van, nhom nghién ciru dung phan mém quan 1y cta bénh vién dé
tim nhitng ngudi bénh da phong van trudc can thiép ding ki kham ngay hom
d6. Hai thanh vién cua nhom nghién ctru dugc bd tri tai khu vuc ndp don thude
ctia quay cdp phat BHYT dé xac dinh ngudi bénh can phong van (so sanh théng
tin trén don thudc v6i thong tin vé tén, tudi, gidi tinh, dia chi ciia ngudi bénh).

> Nghién civu 1.3. Po lwong hiéu qud can thiép dao tao ngwoi cdp phdt

thuédc cho ngwoi bénh ngoai trii ¢é6 BHYT tai bénh vién
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Nghién ctru tién hanh phong van thir 10 ngudi bénh trude can thiép, thu
dugc mirc d§ hai long trung binh trudc can thiép 1a 8,1 (SD=0,866). Nhém nghién
ctru gia dinh mtre d§ hai long cua ngudi bénh sau can thiép 1a 8,3. Vi alpha=0,05
va d6 manh (power)=0,85, két qua tinh toan ¢& mau cho nhom trudc va sau can
thiép 1a 337 nguoi bénh & mdi nhém [130]. Thuc té nhom nghién ciru di phong
van 384 nguoi bénh trude can thiép va 405 nguoi bénh sau can thiép (nguoi bénh
duoc phong van trude va sau can thiép 1a nhitng d6i twong khac nhau).

Nghién curu dinh tinh tim hiéu cac van dé lién quan dén chat luong dich vu
hoat dong cap phat thudc. Phuong phap chon mau da dang tdi da theo 2 tiéu chi:
da dang vé trinh d6 (trén trung hoc pho théng va tir trung hoc pho thong tré xudng)
va da dang vé tinh trang cong viéc (dang di 1am, da nghi huu) va nim mac bénh.
Tién hanh phong van sau dén khi dam bao nguyén tic bao hoa thong tin. Téng s6
ngudi bénh tham gia phong vén sau 1a 11 nguoi.

Cac nghién ciru trong muc tiéu 2
> Nghién civu 2.1. Thuwe trang tudn thii siv dung thuéc ciia nguwoi bénh
ngogi tru tai bénh vién

C& mau trong nghién ctru ndy dugc xéac dinh dua trén viéc udc tinh mot ty
1¢ trong quan thé.

Z? a xpx(1-p)
(1)
_ 2 = (A)

Trong do :
- n: 6 lugt can quan sat
-Z: hé sb tin cay 0 muc xac suét 95%, Z=1,96
- Vi p 1a uwdc tinh ty 18 ngudi bénh da timg quén st dung thude va chon p=0,5
- d: khoang sai I¢ch gitra tham s6 mau va quﬁn thé, chon d =0,05
Tt d6, tinh duoc sb nguoi can khao sat 1a 384, 1am tron thanh 400.
Panh gia su hiéu biét va tuan thii diéu tri ciia ngudi bénh bang cach phong
van ngau nhién 400 ngudi bénh nhan thudc tai khu vuce phéat thude BHYT vao céac

ngay tir thir 2 dén th 6 trong khoang thoi gian tir thang 10/2014 dén thang 12/2014
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dén khi di 400 ngudi bénh. Nghién ciru loai trir cac trudng hop nhan ho thude cho
nguoi nha, khong tu st dung thudc va méi diéu tri thang dau.
> Nghién citu 2.2. Phén tich kién thikc va thao tdc siv dung bit tiém insulin
ciia nguwoi bénh diéu tri ngogi trii tai bénh vién

Nghién ctru duge tién hanh tir thang 9/2016 dén thang 1/2017, thu dung
duoc 203 ngudi bénh du tiéu chuan va déng y tham gia nghién ciru.
> Nghién civu 2.3. Po lwong higu qud can thiép tip huin cho ngwoi bénh
diéu tri ngogi trit di véi tudn thii siv dung thudc va thwe hanh siv dung biit tiém
insulin

Nghién ctru tién hanh tap huén trén 267 nguoi bénh DTH diéu tri ngoai tra
¢6 st dung but tiém insulin trong khoang thoi gian tir 8/7/2019 dén 26/7/2019.
Sau 3 thang, nhém nghién ctru thuc hién phdéng van lai qua di¢n thoai 267 nguoi
bénh di tham gia tdp huan. Thuc té d phong van dugc 221 ngudi bénh do mot sb
truong hop khong lién lac duoc, dang nhap vién, tir chdi tham gia.
2.2.5. Phwong phap xir Iy va phan tich sb liéu
2.2.5.1. Nghién cvwu dinh lwong
Lam sach va xu ly s6 liéu

Trudc khi nhap liéu, nghién ctru vién tién hanh ra soat cac phiéu phong van.
Nghién ctru vién tién hanh loai bo cac phiéu phong van khong du thong tin (vi du
nhu phiéu phong van phu luc 4 s& bi loai néu tra 1i thiéu cau E). Cac phiéu dap
mg yéu cau s& dugc nhap liéu vao phan mém Epi info7 hodc Excel.
Phan tich thong ké mé ta

Ddi véi cac bién phan loai, nghién ctru udc tinh tan sudt, ty 1€ %, va st dung
Chi square test dé so sanh hai nhom (véi gid tri mong doi > 5) hoic Fisher’s exact
test (v&i gia tri mong doi <5). Véi can thiép tap huén cho nguoi bénh, kiém dinh
McNemar test dugc sur dung ddi voi bién nhi phan cua nghién ctru trudc - sau can
thi€p trén mgt nhom.

Péi voi bién lién tuc nghién ciru danh gia phan phdi chuan (dua vao d6 thi

histogram, gia tri do 1éch va dg gu), tinh gié tri trung binh (hodc trung vi), do I¢ch
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chuan (SD) hoc gia tri khoang t&r phan vi. Vi cac bién lién tuc phan b chuan s
dung t-test ¢ so sanh 2 nhom, phan bd khong chuan sir dung Mann Whitney test
dé so sanh 2 nhoém. Hai nhém duogc so sanh trong nghién ctru 1a cic nhém trude
va sau can thiép. Véi can thiép 1én nguoi cap phat thude, chung toi tién hanh do
luong hiéu qua cua can thi¢p trén hai nhém ngudi bénh dde 1ap, do do t-test khong
phu thudc dugc sir dung dé so sanh su khac biét gitra hai nhom. Véi can thiép tap
huan cho ngudi bénh, chiing t6i tién hanh do luong hiéu qua can thiép trén cling
mot nhom ngudi bénh nhung & cac thoi diém khac nhau (trude can thiép, sau can
thi¢p). Do do, t-test phu thudc duoc st dung dé so sanh sy khac biét gitra hai nhom.
Khac biét c6 ¥ nghia thong ké duoc chap nhan ¢ muc gia tri p<0,05.
Kiém dinh thang do

Trong nghién cieu 1.2, cic nhom nhén té trong thang do mirc d hai 1ong
ctia ngudi bénh véi hoat dong cdp phat thudc ngoai tra duoc kiém dinh bang hé
sO Cronbach’s Alpha (>0,6) va hé sd twong quan bién tong cua ting bién phai
>0,3. C4c bién s& bi loai ra néu khong dap ung dugc céc tiéu chuan trén. Sau do,
phan tich kham phé nhan t (EFA) duoc tién hanh dé xac dinh cac nhom nhan t6
va cac bién sd trong timg nhan t6 dya trén dir lidu thyc té thu thap. Dé danh gia
tinh pht hop cia viéc thyc hién phan tich EFA, kiém dinh Barlett (p<0,05), kiém
dinh Kaiser — Meyer — Olkin KMO (>0,5) duoc thyc hién. S6 lwong nhan t6 dua
vao gia tri Eigenvalue (>1) va cac bién quan sat (trong cung 1 nhan t6) phai co hé
s6 tai (factor loading) >0,5 dé dam bao gia tri hdi tu. Dua trén két qua phan tich
EFA, cic nhém nhan t6 méi va bién trong timg nhan t6 s& duoc xac dinh.
Phan tich héi quy da bién

Trong nghién ciru 1.2, chiing t6i tién hanh phan tich hdi quy da bién logistic
thtr bac dé xac dinh cac yéu td anh huong dén sy hai long cua ngudi bénh vé hoat
dong cap phat thudc véi : 1/ bién phu thudc 13 mtc d6 hai 10ng vé hoat dong cap
phat thudc (theo thang 10 v&i 1 1a rat khong hai long va 10 1a rat hai long), 2/ bién
ddc 1ap 1a cac nhan té duoc xac dinh trong phan tich nhan t6. Cac nhan td ¢6 95%

khoang tin cay (CI) cta ti s6 chénh (OR) chtra 1 dugc coi 1a khong co6 méi lién
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quan (hay khong két luan dugc c6 anh huong) dén sy hai 1ong ctia ngudi bénh.

OR cua cac nhan té duoc xac dinh c6 anh hudong dén su hai long ciia ngudi bénh

s& dugc hiéu chinh theo mét sb dic diém cua nguoi bénh, bao gém: tudi, gioi,

trinh d hoc van, nghé nghiép, noi ¢ hién tai, bang hdi quy da bién thir bac logistic.
Cac phan tich dugc thuc hién trén phﬁn mém SPSS 20.

2.2.5.2. Nghién cvru dinh tinh

Nghién ctru dinh tinh duoc thyc hién trong nghién ciru 1.2 dé tim hiéu va ly
giai cho cac yéu t6 anh huéng dén mirc d6 hai 10ng cta ngudi bénh ddi voi hoat
dong cap phat thude. TAt ca cac cudc phong van déu dugce ghi Am va g& bang day
du. St dung phan mém Nvivo 10 hd trg phan tich sb licu.

Str dung phuong phap phan tich theo ndi dung (qualitative content analysis)
theo huéng din ctia Graneheim & Lundman dé phan tich s liéu dinh tinh. Phuong
phap nay gitip mo ta va hiéu duoc nhitng gi nguoi ta trai qua, nghi dén, biét dén
va 1am khi thuc hién nhan thudc cép phat ngoai tri. Qué trinh phan tich la qua
trinh két hop ctia mo ta (descriptive level) va giai nghia ndi dung (interpretive
level). Qua trinh mé ta nodi dén cac ndi dung cu thé (manifest content) va mé ta
nhitng gi nhin thdy ngay duogc cia ban g& bang. Qua trinh giai thich ndi dung 1a
n6i vé ndi dung ham chira ding sau ban dich (latent content) va y nghia siu xa cua
ndi dung d6. Pau tién, tac gia luan an tu nghe bang va doc tit ca ban g& bang dé
hiéu hét ndi dung, y nghia ctia cac cudc phong van sau. Trong qua trinh phan tich,
tac gia da doc di doc lai ndi dung phan tich & cac mirc do dién giai khac nhau dé
hiéu sau sic ¥ nghia va su gan két cta sb liéu. Pon vi phan tich (meaning units)
dugc chon 14 nhitng doan phan anh cing ndi dung theo timg cha dé phong van.
Rt gon ndi dung phan tich duoc tién hanh theo hai budc, mo ta sat thuc ndi dung
gbc va giai nghia nhitng an y dang sau. Cac don vi phan tich duoc doc va so sanh
dé tao thanh nhitng nhém chu dé phu (sub themes). Mot vai cha dé ndi bat trong
cac cudc phong van sau s& duoc tim ra bang cach so sanh va sap xép cac cha dé
phu. Cudi cung tac gia lun an so sanh két qua giita cac cudc phong van sau giai

quyét cac cau hoi nghién ctru va quyét dinh chu dé chinh.
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2.3. KHIA CANH PAO PUC TRONG NGHIEN CUU

Pé cuong nghién ctru duoc thong qua boi hoi dong nghién ctiru khoa hoc
truong Pai hoc Dugc Ha Noi (S6 quyét dinh 912/QD-DHN ngay 17/12/2013).
Cac hoat dong nghién ctru khoa hoc trong dé tai duoce su chép thuan cua bénh vién
Noi tiét Trung wong va cta ngudi bénh tham gia nghién ciru, cu thé nhu sau:
- Péi voi cac dir liéu thu cap: phong ké hoach tong hop, phong cong nghé thong
tin, khoa duoc bénh vién Noi tiét Trung wong chip thuan cho nghién ctru st dung
thong tin cta 267 ngudi bénh bao gdm don thudc ngoai tri dién tir va cac xét
nghiém sinh hoa cia nguoi bénh (ndm 2019).
- Pdi voi cac dir liu so cap (phiéu tra 101 phong van ciia ngudi bénh, bang ghi am
phong van sau): nghién ciru vién da giai thich rd rang v6i ngudi bénh muc dich,
nodi dung nghién ctru va nhan duogc su chéip thuan cua ngudi bénh déng y tham gia
nghién ciru va/hodc dong ¥ ghi 4m trude khi tién hanh phong van.
- Toan bd cac thong tin cd nhan cua ngudi bénh dugc bdo mat trong qua trinh
nghién ciru. P6i voi nghién ciru dinh luong, phén tich tién hanh trén toan bo mau,

khong phén tich hay bdo cao riéng 1¢ ting ngudi bénh.
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CHUONG 3. KET QUA NGHIEN CUU

3.1.PANH GIA HIEU QUA MOQT SO CAN THIEP LEN HOAT PONG CAP
PHAT THUOC NGOAI TRU TAI BENH VIEN NOI TIET TRUNG UONG
3.1.1. Panh gia hiéu qua ciia can thiép khi cung cap to thong tin HDSD thudc
cho nguwdi bénh nam 2015

Do cac hoat dong tu van cho nguoi bénh gan nhu khong duoc thuc hién khi
tién hanh cap phat thudc ngoai tri nén nam 2015, chiing t6i tién hanh can thiép
cung cap to thong tin HDSD thudc khi cap phat. Nghién ciru tién hanh phong van
277 nguoi bénh trudc can thiép va sau can thiép, chung t6i phong van dugc 254
nguoi bénh (91,7%). Bang dudi ddy mo ta dic diém ctia 254 ngudi bénh tham gia
day du nghién ctru trude va sau can thiép.

Bang 3.12. Pic diém ciia nguoi bénh trong miu nghién ciu (n = 254)

Noi dung S6 lwong Ty 18 (%)
. 18-59 96 37,8
1. D§ tuoi
> =60 158 62,2
Nam 95 37,4
2. Gi6i Tinh
N 159 62,6
Khoéng di hoc 2 0,8
Duéi THPT 70 27,6
3. Trinh d§ van hoa
THPT, du¢i dai hoc 126 49,6
Pai hoc, sau dai hoc 56 22,0
<1 nam 9 3,5
. 1-5 nam 63 24.8
4. Thoi gian diéu tri
5-10 nam 86 33,9
>10 nam 96 37,8
, bTb 240 94,5
5. Bénh mac chinh i
Tuyén giap 24 9,4
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Két qua cho thiy da s6 nguoi bénh 14 ngudi cao tudi, tir 60 tudi tro 1én chiém
62,2% va da sb 1a nit gigi. Trinh do van héa chu yéu la THPT, dudi dai hoc
(49,6%), va dudi THPT chiém 27,6%. Chi yéu ngudi bénh méic bénh PTD
(94,5%), bénh vé tuyén giap chiém tan suit nho dudi 10% va da sd nguoi bénh
déu duoc diéu tri véi thoi gian dai trén 5 nam (71,7%).

Hiéu qua ciia can thiép gin t& HDSD thudc dugc danh gia thong qua hai

noi dung: sy hiéu biét cua nguwoi bénh (nghién ctru so sadnh trudc - sau) va quan

diém ciia ngwoi bénh vé gdn to théng tin HDSD thubc.

3.1.1.1. Pdnh gid hiéu qud thong qua hiéu biét sir dung thudc ciia ngwoi bénh

Bang 3.13 trinh bay hiéu biét vé thudc ctia 254 nguoi bénh trudc va sau can

thiép gin to théng tin HDSD thude.

Bang 3.13. Piém hiéu biét ciia ngudi bénh vé sir dung thudc

trudc va sau can thiép

Trudc CT, Sau CT,
. Trung vi Trung vi
T Noi dung (khoang twr | (khoang twr P
phan vi) phan vi)
1 | Piém hiéu biét vé tén thudc* 0,13+0,17 | 0,14+0,16 | 0,052
2 | Piém hiéu biét vé tac dung 0,50 (0,45) | 1,00 (0,18) | <0,001
3 | Piém hiéu biét vé liéu dung 0,63 (0,18) | 0,86 (0,35) | <0,001
4 | Piém hiéu biét vé cach dung 0,67 (0,43) | 1,00(0,33) | <0,001
Piém hiéu biét vé t4 kho
5 | e el *ble ve tc dung khong | o 0 13y | 0,09 (0.16) | <0001
mong muon
DPiém hiéu biét vé xu tri khi gip ta
o | Dicm hiu biet vé xtr tri khi gdp tac | 0 o0 | 0915029 | <0,001
dung khong mong mudn*
7 Eéle;:l hiéu biét vé xur tri khi quén 1 0.88=032 | 1.00+0,00 | <0,001
8 | Tong diém 3,61 (1,65) |4,92(1,05) | <0,001

*Gid tri bdo cdo la gid tri trung binh + SD do trung vi trrdc va sau can thiép déu bang 0 hodc 1

Két qua cho thiy sau can thiép, diém hiéu biét ciia nguoi bénh déu ting & 7
ndi dung va tong diém kién thuc tang tir 3,61 trude can thiép 1én 4,92 sau can thiép

(trung vi). Cu thé 13 hiéu biét cia ngudi bénh vé tac dung diéu tri chinh ciia cac
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thudc duogc cap phat ting dang ké sau can thiép, trung vi 0,5 trudc can thiép so véi
trung vi 1 sau can thiép. Pong thoi, hiéu biét ctia ngudi bénh vé lidu dung, cach
dung cua cac thude dugc ké don déu cai thién dang ké sau can thiép. Tuy nhién,
hiéu biét ciia nguodi bénh vé tén thudc ting khong c6 ¥ nghia thdng ké sau can
thiép.

Ty 1& ngudi bénh biét ddy du cac ndi dung lién quan dén sir dung thude cia tat

ca cac thude duge cap phat trude va sau can thiép dugc thé hién trong hinh 3.8.

100,0
100

90,0
0 88.2
<0 76.8
69.7
70
o 57.9
48.8
50
40
30
20 12,6
10
04 0,0 04 0.4
0

Ténthuéc  Tacdung  Liduding Céchding  Tacdung Xirtrikhigdp X tri khi
chinh KMM tac dung  quén 1 licu
KMM

m Trude can thi€¢p  m Sau can thi¢p

Hinh 3.8. Thay d6i vé ty 1é ngudi bénh hiéu biét vé sir dung thudc

Két qua cho thiy ty 1& ngudi bénh biét ddy du ndi dung lién quan dén st dung
thudc cua tat ca cac thuée duoc cap phat sau can thiép ting 1én & 5 ndi dung: tac
dung chinh, liéu dung, cach dung, xtr tri tac dung khong mong mudn va xi tri khi
quén mot lidu cua tit ca cac thude. Trong do, ty 16 ngudi bénh biét day du tac dung
chinh cua tt ca cac thudc ting nhiéu nhat, gip 5,5 14n so véi trude can thiép (tir
12,6% 16n 69,7%). Ty 1é ngudi bénh biét day du lidu dung, cach dung, cach xir tri
khi gip tac dung khong mong mudn ciia tat ca cac thude ting tuong tng 1a 27,9%,

36,6% va 14,1%. Tat ca ngudi bénh sau can thiép déu biét cach xu tri khi quén 1
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lidu thubc, nhung gan nhu khong c6 ngudi bénh nao biét ddy du tén va tac dung
khong mong muén chinh cia tit ca cac thudc ma ho sir dung.
3.1.1.2. Pdnh gid vé higu qud ciia can thiép cung cdp to HDSD thuéc theo quan
diém ciia ngwoi bénh

Nim 2015, ching toi cling tién hanh phong van nguoi bénh vé viée cung cap
td HDSD thudc dé danh gid loi ich cta hoat dong v6i ngudi bénh. Két qua danh
gia ctia nguoi bénh vé to HDSD cung cip kém theo thude dugce trinh bay ¢ bang
3.14.

Bang 3.14. Panh gia ciia ngudi bénh vé gin to thong tin HDSD thudc

STT N¢i dung S(i’li‘;:z)g TV 18 (%)
1 Gan to thong tin thude
Cé ich 241 94,9
Khong co ich 3 1,2
Y kién khdc 10 3.9
2 Uu diém ciia to thong tin thude
Tién dung 234 92,1
Néi dung dé hiéu hon to HDSD thuéc 214 84,2
Chir to, dé nhin hon to HDSD thuéc 207 81,5

Két qua cho thay hau hét nguoi bénh (94,9%) déu dénh gia gan to HDSD
thudc 1 ¢6 ich. Céac 1y do duoc dua ra cho thay loi ich cua to thong tin thue bao
gbm: tién dung (92,1%), ndi dung d& hiéu (84,2%) va chit to d& nhin (81,5%).
3.1.2. Panh gia hiéu qua ciia can thiép tip huin cho nguoi cip phat thudce
ngoai tru
3.1.2.1. Phén tich cdc nhan té anh hwong dén mirc dg hai long ciia ngwoi bénh
ngoai trii doi véi hoat dpng cip phdt thudc

Nham tim hiéu cc yéu t6 anh huong dén mirc do hai 1ong ciia ngudi bénh
ngoai tra di voi hoat dong cap phat thude va tiép tuc tim ra cac giai phap nang
cao chat luong hoat dong cép phat thudc tai bénh vién Noi tiét, chung t6i tién hanh

nghién ctru hdn hop (mixed methods) két hop ca nghién ciru dinh lwong va dinh
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tinh. Nghién ctru dinh lugng dé xac dinh cac yéu t6 anh hudng dén mic do hai
1ong ctia ngudi bénh dbi voi hoat dong cap phat thude va nghién ctru dinh tinh
gitip giai thich rd hon cac yéu té da dugc xac dinh trong nghién ctru dinh luong
va giai thich nhitng van dé chua hai 10ng va mong muén diéu chinh nham ting
muc do hai long.
Nghién cuu dinh lwong

Nghién ctru tién hanh danh gia do tin cay ctia thang do va xac dinh cac nhan
t6 (phan tich EFA) dua vao két qua khao sat 384 phiéu tra 10i trudce khi tién hanh
can thiép. Két qua kiém dinh dd tin cdy cua thang do cho théy hé s6 Cronbach
alpha véi muc « Nguoi cdp phat thude », « Thong tin thude duge cip phat »,
« Chat luong va sb luong thude duoc cip phat » déu trén 0,84 va muc « Co s6 ha
tang » 12 0,69 (phu luc 12). Két qua phén tich cling cho thiy dit liéu thu thap tir
384 phiéu tra 101 phu hop véi phan tich EFA (chi s6 KMO=0,81 va kiém dinh
Bartlett c6 p<0,001).

Bing 3.15. Xdc dinh cdc nhdn t6 va bién sé do lwong trong tirng nhén té

} L Nhan t6*

Ma Cau hoi 1 > 3 4 5 5

Al | Khu vuc chd noi cap phat 0,747
thudc dii ché ngoi

A2 | Khu vuc chd noi cap phat 0,584
thudc sach sé va thodi mdi

A3 | Khu vyc cip phat thudc 0,600
ngoai tri dé tim thay

A4 | Khong gian tai khu vuc cap 0,842
phat thudc ngoai tra di
rong

A5 | Bang chi dan ré rang, dé 0,658
hiéu

A6 | Hé thong loa thong bao ré 0,730
rang, dé nghe

A7 | Thoi gian ché dgi dé nhan 0,663
thudc 1a phu hop

B1 1?5 dang trao doi voinguoi 0.628
cap phat cac thong tin ’
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Mai Cau hoi Nhan té*
1 2 3 4 5 6

B2 Khi c6 bét ki thic mic nao,
ong/ba san sang dat ciu hoi 0,869
cho ngudi cip phat thude

B3 | Nguoi cip phat thudc ludn 0.859
sdn sang trd 1oi cac cau hoi ’

B4 | Nguoi cip phat thudc luon

. 0,511
lich sw va ton trong

B5 | Nguoi cip phat thudc luon
hiéu dwec nhitng lo ling 0,764
ctuia Ong/Ba vé thudce

B6 Ong/Ba tin twéng cdc gidi
thich cia ngudi cap phat 0,662
thube vé cac van dé gap phai

B7 | Sw riéng tw trong khi
Ong/Ba trao doi véi nguoi 0,741
cap phat dugc dam bao

B8 | Nguoi cap phat SD ngon 0.816

ngii dé hiéu khi giai thich

Cl1 Ngudi cap phat luén ndi vé

tén thuéc duoc cap phat 0,916
C2 | Nguoi cap phat luon cung
cap thong tin vé tdc dung 0,930
cia thudc duoc cip phat
C3 | Nguoi cap phat luon huwdng
X, , x 0,914
ddn cdach swr dung thuoc
C4 | Nguoi cap phat luon cung
cap thong tin vé diéu kign 0,751

béo qudn thudc tai nha
D1 | Puoc cap phat dii logi thudc | 0,917
D2 | Thubc duoc cap phat ludn co

. X ) 0,941
dii 50 lwgng thuoc
D3 | Nhin cua timg thudc duoc 0.941
cap phét ludn rd rang ’
D4 hi i ”
Chat luwgng cim quan cua 0.922

thudc 1a dam bao

*Nhdn 16 1: Thuéc dwoc cdp phat; 2: Théng tin thuoc dige cdp phat; 3: Giao tiép ciia ngueoi cap phat; 4: Hoi
dép gitta nguoi cap phat va nguoi bénh; 5: Co s6 vt chdt va thoi gian cdp phat; 6: Khéng gian cap phdt
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Bang 3.15 trinh bay két qua phan tich EFA. Duya trén phéan tich EFA, céc
nhan td va céac cau hoi dé do luong cho tirng nhan td duoc xé4c dinh lai. Ban dau,
nhém nghién ciru xay dung bo cau hoi véi 4 nhan té (1/ co sé vat chét (7 cau hoi),
2/ ngudi cap phat thudce (8 cau hoi), 3/ thong tin thude duoc cap phat (4 cau hoi),
4/ thude duoc cap phét (4 cau hoi)) dya trén tong quan tai liéu va hoi y kién chuyén
gia. Sau khi thu thap s liéu va phan tich EFA, cac bién quan sat dugc giir lai va
chia thanh 6 nhan t3, bao gdm: 1/ Thubc duoc cap phat (4 cau hoi), 2/ Thong tin
thudc dugc cip phat (4 cau hoi), 3/ Giao tiép ctia ngudi cap phat thude (5 cau hoi),
4/ Hoi dap gitra ngudi cAp phat thude va ngudi bénh (3 ciu hoi), 5/ Co s vat chit
va thoi gian cdp phat (4 cau hoi), 6/ Khong gian cip phat (3 cau hoi), véi cac hé
sO tai nhan t6 dugc trinh bay trong bang trén.

Két qua phén tich hdi quy da bién (bang 3.16) cho thdy trong 6 nhan t6 dua
vao phén tich, chi ¢6 3 nhan t6 anh huong dén su hai long cta ngudi bénh ddi véi
hoat dong cip phat thudc ngoai tra, bao gébm: 1/ thong tin thube duoc cp phat, 2/
giao tiép ctia ngudi cap phat, 3/ hoi dép giira ngudi cap phat va nguoi bénh. Trong
d6 thong tin thude dugc cap phat co anh hudng nhiéu nhat dén ting kha ning hai
1ong hon ctia nguoi bénh dbi véi hoat dong cip phat thude (ting 1,87 lan), tiép
theo 1a giao tiép ctia ngudi cap phat d6i véi nguoi bénh (ting 1,66 1an).

Bang 3.16. Yéu t6 anh hwéng dén sy hai 1ong ciia nguwoi bénh doi véi

hoat ddng cap phat thudc tai bénh vién

OR diéu chinh*
(95% CI)

1 | Théng tin thudc duoc cap phat | 1,86 (1,54-2,25) | 1,87 (1,53-2,29)

2 | Giao tiép ctia nguoi cip phat 1,72 (1,42-2,10) | 1,66 (1,36-2,02)

3 | Hoi dap gitta nguoi cap phat va | 1,40 (1,16-1,69) | 1,42 (1,17-1,74)

TT Yéu to OR (95% CI)

nguoi bénh

Cdc nhén t6 co s6 vt chat va thoi gian cdp phat, thuéc dge cdp phat, khong gian cap phat khong
danh hwéng dén sw hai long ciia nguoi bénh
*Hiéu chinh: tuéi, gioi, trinh do hoc van, cong viéc, noi o hién tqi
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Nghién cvwu dinh tinh

Két qua nghién ctru dinh tinh cling di giai thich cho cac két qua nghién ciru
dinh luong tai sao chi ¢ 3 yéu td trén 1 c6 anh hudng dén mirc d6 hai long cua
ngudi bénh va mudn ting mirc 6 hai long ctia ngudi bénh thi cin phai co cac giai
phap can thiép nham ning cao van dé nay.

Yéu t6 nguoi bénh hai long

Nghién ctru dinh tinh ciing cho thdy ngudi bénh hai 10ng véi co so vat chat
va thoi gian cip phat, thubc duoc cip phat va khong gian cap phat thudc tai bénh
vién Noi tiét Trung uong co so 2.

v' Co sé vit chit va thoi gian cép phat

Bénh vién Noi tiét Trung wong co sé 2 dugc xdy dung méi va dua vao sir
dung tir 2011 do d6 so voi nhiéu bénh vién thi co s& vat chit ctia bénh vién duoc
danh gia cao va lam nguoi bénh hai long.

"Riéng chu da tung o cac bénh vién lon o Ha Noi nay. Chau cwe hoi bénh
vién nao chu ciing biét, chii ciing da dén. Thé nhung chwa bénh vién nao dwoc nhu
bénh vién nay (Bénh vién Noi tiét Trung Uong co so 2).” NB11

"Co s6 vt chat & ddy néi chung la tot" NB 2

Tai bénh vién ngudi bénh van phai chd doi dé dén lugt cap phat. Tuy nhién
do tinh trang qua tai chung tai cac bénh vién hién nay nén ngudi bénh dé thong
cam va cho rang 1a do qua dong ngudi bénh.

"Do dong qua" NB6

v’ Thuéc dwoc cip phdt

Tai bénh vién Noi tiét quy trinh cap phat thudc duge chi trong xay dung va
thuc hién theo nhu cip phat theo dung thit ty, giao timg thude, cip cho ding ngudi
bénh... gitp dam bao quyén loi ctia ngudi bénh va dam bao ngudi bénh nhan dugc
dung thudc, ding sé luong thude, dung ngudi va dam bao vé chit luong. Diéu nay
khién cho nguoi bénh cam thay hai long.

“Ai dén truee ldy trude, ai dén sau ldy sau. Khéng cé chuyén dén trude ma

ldy sau.” NB10
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“Thudc thi cdp chudn, lan nao cdp ciing chudn.” NB2

“Cdp phdt thudc thi diing tén minh, ding bdo hiém, chirng minh thuw thi cdc
bdc y (ngudi cip phat) cdp phdt thube cho va khéng cho ai ldy hé thuée.” NB7T

"Thudc nguwoi ta giao cho minh timg loai mét day du, khéng thiéu mét vién.
Ciing nhiéu lan chii vé, chii kiém tra tir thuoc ra don ciia bdc si cho xem c6 ding
hay khéng nhung ciing rat la ddy di." NB11

v' Khéng gian khu vwc cép phit

Khong gian tai khu vuc cip phat thuée duoc ngudi bénh danh gia sach sé,
dap tmg yéu cau ctia ngudi bénh.

“Khu cdp phdt thuoc va khu qudy thubc diéu kién vé sinh tot, sach sé, ghé
ngoi dii.” NB6

Véi tinh trang s6 luong nguoi bénh dong nén doi khi co so khong dap tmg
du ghé ngdi bénh vién ciing d3 quan tdm va c6 nhitng bién phap phu hop. Diéu
nay ciing gitp nguoi bénh cam thay hai 1ong hon.

“Truée thi con ngéi chen chiic nhung gio cé ghé dé xudt ra chiing t6i mang
ra cira chiing t6i ngéi. N6 thodng.” NB3
Yéu t6 chua hai 1ong, mong mudn thay ddi

Tuy nhién, véi cac yéu t6 con lai thi nghién ctru dinh tinh ciing cho thay
mot s6 ngudi bénh chua cam thay hai long va mong mubn c6 nhitng diéu chinh
thay d6i nham thyc hién tét.

v’ Giao tiép ciia ngwoi cp phdt thuéc

Mot s6 hanh dong ctia ngudi cap phat thé hién sy chua ton trong ngudi bénh
khién ho cam thdy khong hai 1ong va mong mudn ¢6 nhitng diéu chinh.

“Chi wirt cdi tii, dat thuoc 1én ban, tw minh cho vao tii mang vé. Nhiéu khi
chiing t6i ciing khéng hai long lam. Khéng phdi di ldy thudc cua cdc anh chi y
(nhéan vién cdp phat thudc).” NB9

"Ndng cao lén mot chut vé trinh dé nhan thire, do thong cam voi nguoi bénh
nita thi tot hon. Vi du nhw nguwoi ta cé chdm tré. Goi tén ma nguoi ta ngoi & dudi

nguoi ta chwa lén dwoc thi cho doi nguoi ta mot chut.” NB4
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“C6 vai truong hop néi ning khéng nhe nhang lam. Noi ndng véi nguoi
bénh thi nén nhe nhang hon. Vi du nguwoi bénh co thé khong biét chcfng han ai
ngueoi ta ciing sot rudt thé thi cé thé néi la moi cde bdc ngoi xuong ghé. Nhung
ma... ciing mot cdu néi thi ngwoi ta cam thdy né nhe nhang, hai long” NB5

v’ Théng tin thuéc dwoc cung cip
Hau hét nguoi cép phat moi chi don thuan thuc hi¢n hoat dong cép phat thude
theo don. Poi khi ngudi cap phat thude ciing tw van nhung méi chi tu van vé cach
bdo quan cua insulin.

“O qudy cdp phdt bao hiém thi cac bdc cdp phdt theo don ciia béc si, chir
con cdc bdc y (ngudi cap phat thude) ciing khong hwéng din.” NB7

“Di ldy thudc la chi ldy thudc théi, kiém tra minh nhdn di la minh vé théi,
khong noi gi thém.” NBS8

“Huéng dan bac mua da khé d@é bao quan bit tiém.” NB4

Ngudi cip phat thude chua cha dong tu van cho ngudi bénh khi ngudi bénh
héi thi méi tu van.

“Néu hoi thi cdc anh chi y ti vin, con néu khéng héi thi théi.” NB4

Nguoi bénh ciing mong mudn nguoi cip phat thude tu van khi cip phat
thudc va cho réng diéu d6 s& thuan tién hon cho viéc st dung thudc cta ho va tang
muc dg hai long hon ¢ nguoi bénh.

“Néu dwoc cdi ddy (tu van khi cip phat) thi rdt tot. Nguwoi bénh ai ciing
can.” NB4

“Trén ban cdp phdt thi nguwoi cdp phat phdi gidi thich cho ngweoi bénh chir
6 khéng thé nao chay 1én ché bdc sy dé hoi lai dwoc.” NB5

“Néu chii dong cung cdp théng tin thi ¢é thdy qud la tot. Ciing nhw c6 di
mua thuéc ¢ ngoadi vi dy Long Tam. C6 di mua, c6 vao ho tw van rat ki. Cé cam
thdy hai long hon.” NB5

HGéi ddp giita ngwoi cdp phdt thudc va ngwoi bénh

Nguoi bénh thudng khong chu dong dit cau hoi va trao doi cho ngudi cip

phat do ngai, so anh huong dén cong viéc cia nguoi cip phat.
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“C6 khéng muoén héi vi mat thoi gian ciia cde ban (ngudi cap phat thudce).”
NBS5

Mot nguyén nhan khac khién cho ngudi bénh khong trao doi do nhan thirc
chua dung vé vai tro cta ngudi cap phat. Nhiéu ngudi bénh cho rang nguoi cap
phat chi ¢6 nhiém vu cp phat thudc, con tu van 13 cta bac si. Vi vy ngudi cip
phat can chil dong trao d6i dé ngudi bénh hiéu hon vé vai trd ctia ngudi cap phat.

“Bdc si cdp thudc cho t6i thi t6i phai héi bdc si. Con khoa Dwoc chi phat
thuée cho téi. Chir ngueoi ta ¢é cdp thudc truc tiép cho t6i trén don dau. Chi cdp
phat thuéc cho téi ké penicillin thi cdp penicillin, thuéc dau dau thi cdp thudc dau
dau chir c6 biét cdi thubce tri vé van dé gi dau. Téi nghi nhw vdy nén t6i khéng
hoi.” NBI11

Tir nhitng két qua nghién ctru dinh lugng va nghién ciru dinh tinh cho thay
phai c6 nhitng can thiép 1én nguoi cip phat thuée dé nguoi cip phat thude chu
dong trong trao ddi v6i ngudi bénh, cung cap thong tin vé thudc va thay ddi trong
cach thirc trao d6i, giao tiép voi ngudi bénh.
3.1.2.2. Dinh gid higu qud ciia can thiép «tdp huéin cho ngwoi cip phdt thuéc
ngoai trii » dén sw hai long ciia ngwoi bénh

Pé danh gia hiéu qua can thiép « tap huan cho nguoi cap phat thude ngoai
tra » dén su hai 1ong ctia ngudi bénh ngoai tra, nghién ctu tién hanh phong van
384 nguoi bénh trude can thi€p va 405 ngudi bénh sau can thi€p. Dac diém cua
nguoi bénh ¢ nhém trudce va sau can thi€p duogc trinh bay trong bang dudi day.

Bang 3.17. Pic diém ngudi bénh ¢ nhém trude va sau can thiép tip huin

cho ngudi cap phat thudc

. Trwoe CT Sau CT
Pac diem p
(n=384) (n=405)

1. Gidi tinh - tan suét (%)

Nam 145 (37,8) | 145(35,8) | 0,605
Nir 239(62,2) | 260 (64,2)
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Diic B Truwéc CT Sau CT b
(n=384) | (n=405)
2. Tudi (ndm) - trung binh (SD) 58,7 (12,4) | 61,1(10,2) | 0,003
3. Trinh d6 hoc vén - tan suat (%)
Duéi THPT 126 (34,5) | 143 (36,9) | 0,005
THPT 99 27,1) | 88 (22,7)
Trung cdp/ cao dang 50 (13,7) | 86(22,2)
Dai hoc/ sau dai hoc 90 (24,7) 71 (18,3)
4. Nghé nghiép - tan suat (%)
Pang di lam 204 (53,1) | 175(43,4) | 0,024
Nghi huu 178 (46,4) | 225 (55,8)
Thdt nghiép 2(0,5) 3(0,7)
5. Noi ¢ hién tai - tan suat (%)
NGgi thanh Ha Noi 43 (11,3) 34 (8,4) | 0,002
Ngoai thanh Ha Ngi 124 (32,6) | 95 (23,5)
Tinh khéc 213 (56,1) | 275 (68,1)
6. Bénh hién méc - tan suét (%)
PTP 298 (78,0) | 327(80,7)| 0,378
Bénh vé tuyén gidp 105 (27,5) | 78 (19,3) | 0,007
7. Thoi gian mac bénh (ndm) - trung binh (SD) 8,9(7,4)| 10,0(7,5) | 0,048
8. S6 lan kham tai bénh vién Noi tiét Trung
wong - tan sudt (%)
Lan dau 17 (4,7) 7(1,8) | 0,035
Lan thir hai 11 (3,1) 7 (1,8)
Trén hai lan 332(92,2) | 378 (96,4)
9. S6 thude duoc ké - trung binh (SD) 44 (1,5 | 4,5(1,4)] 0,441

Két qua cho thiy nir chiém da s6 & ca nhém trude va sau can thiép, tuong
dong vé ty 18 bénh DTD véi thoi gian mac bénh trung binh khoang 10 nim. Pong

thoi s6 luong thube duoc ké don & ca hai nhom kha gidng nhau, trung binh 4,5
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thudc cho 1 don ké. Tuy nhién, nghién ciru ciing cho thdy nhém ddi twong sau can

thiép c6 do tudi trung binh cao hon (trung binh 61 tudi sau can thiép véi 59 tudi

trude can thiép), c6 khac biét vé trinh d6 hoc van, nghé nghiép, noi & hién tai.
Két qua danh gia ctia nguoi bénh d6i véi hoat dong cap phat thude ngoai

tra trude va sau can thi¢p dugc trinh bay trong bang 3.18.

Bang 3.18. Panh gia ciia ngudi bénh véi hoat dong cap phat thude ngoai tri

Pi¢m TB Pi¢m TB
TT Noi dung (SD) truwée | (SD) sau CT P
CT (n=384) (n= 405)

1 | Thudc dwge cip phat

1.1 | Buoc cép phat du loai thude 4,23 (0,56) |4,23(0,47) 0,98
1.2 | Puogc cap phat du s luong thube | 4,23 (0,52) | 4,25 (0,45) | 0,62
1.3 | Nhin cta timg thude rd rang 4,21 (0,46) |4,25(0,43) 0,20

1.4 | Chat1l ; it bé
At luong cam quan (Quan satbe |, ¢ 45 | 422 (0.41) | 0,50
ngoai) cua thudc la ddm bao

2 | Thong tin thudc dwoc cap phat
2.1 | Nguoi cap phét ludn néi tén thude | 2,15 (1,09) | 3,88 (0,72) | <0,001
2.2 | Nguoi cap phat luén cung cap tac

) . 2,12 (1,07) 13,92(0,59) |<0,001
dung cua thudc

2.3 | Nguoi cap phat luon huéng da
SOl cdp phat luon huong Ganm 5 »» (1,13 3.89(0,58) | <0,001
cach su dung thudce

2.4 | Nguodi cip phat luén cung cap
thong tin vé diéu kién bao quan | 2,75 (1,27) |4,01 (0,46) |<0,001
thube

Giao tiép ctia nguoi cAp phat thude

3.1 | Nguoi cap phat thude luon lich
SUOL cdp PRAt tuoc JOn HCR ST 3 o5 0,59) | 4,05 (0.40) | <0,001
va ton trong

2 i cap phat ludn hié 1
3:2 | Neuoi cp phat luon hicu dugclo | 5 o o) | 396 (0,42) | <0,001
lang cuia ngudi bénh vé thudc

3.3 | Tin twong nhimg giai thich ot
i tuong naung gl Wich Cia | 3 25 069y 4,05(0,33) | <0,001
nguoi cap phat thudc

4 iéng tu dugc dam bao khi t
34 | Su niéng tw dugc dam bao khitrao |, /o (0,66) |3,86(0,51) | <0,001

doi voi nguoi cap phat thuode
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Piém TB Piém TB
TT Noi dung (SD) truwée | (SD) sau CT P
CT (n=384) | (n=405)
3.5 | Nguoi cap phat ludn sir d 5
SO AP P THOn ST (WREREON | 386 (0,44) | 4,04 (0,31) | <0,001
ngtr dé hiéu khi gidi thich
4 | Hoi dap giira nguoi cap phat thudc va ngudi bénh
4.1 | D& dang trao d6i thong tin voi
© Gang tao col TONg M YOl 3 64(0,73) 4,01 (0,35) | <0,001
nguodi cap phat thudc
4.2 | Khi co bat ki thic mic nao, nguoi
bénh san sang dit cau héi cho | 3,20 (1,01) | 3,59 (0,76) <0,001
ngudi cap phat thude
4. i cap phat thudc ludn sa
3 | Newot cdp phat thuoe Juon san |3 3 4 99y 1376 (0,71) | <0,001
sang tra 101 cac cau hoéi
5 | Co sé vat chat va thoi gian cho cap phat
5.1 | Kh Ap phat thud i tro
1 Ve cap phat Tuoe ngoal T 4 01 (0.30) | 4,08 (0.31) | 0,003
dé tim
5.2 | Bang chi dan rd rang, dé hiéu 4,02 (0,28) | 4,06 (0,35) 0,04
5.3 | Hé thong loa thong béo 16 rang, dé
¢ HIONS T0a THONS DAOTOTANS €€ 1 3 98 (0,41) | 4,04 (0,36) | 0,014
nghe
5.4 | Thoi gian chd dé nhan thubc 13
o1 glafl o € man THoc 11 5 87 (0,54) | 4,01 (0,38) | <0,001
phu hop
6 Khong gian cé‘ip phat
6.1 | Kh ho noi cap phat thud
1 vie €0 Tt cap PRAt THUOC | 3 65(0,75) 13,84 (0,69) | <0,001
ngoai tri du cho ngodi
6.2 | Kh ho noi cap phat thud
U YHe Ch oL Ob PR THOC 14,00 (0,33) 4,05 (0,34) | 0,029
ngoai tra sach s€ va thoai mai
6.3 | Khong gian tai kh ip phat
Ong glan tal KA VU €ap PAAL | 5 88 (0,52) | 4,05(0,36) | <0,001
thudc ngoai tra du rong
7 | Mirc do¢ hai long véi hoat dong
cAp phat thudc tai bénh vién | 8,38 (1,07) |[9,08 (0,75) | <0,001

(thang 10)**

*Mirc do (1) hoan toan khéng dong y, (2) khéng dong ¥, (3) trung lap, (4) dong ¥, (5) hoan toan dong y

** Mire d¢ hai long dwoc do theo thang 10, véi 1 1a rdt khéng hai long va 10 la rat hai long

Trong 6 nhan t6 danh gia, diém cua yéu 10 thudc dwoc cdp phdt trude va

sau can thiép déu cao nhit (dao dong tir 4,20 dén 4,25) va khong c6 su khac biét
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trudc va sau can thiép. Trudc can thiép, yéu td théng tin thudc dwoc cdp phat c6
diém thip nhat (dao dong tir 2,12 dén 2,75). Tuy nhién, sau can thiép, diém danh
gia d6i voi yéu té nay di tang dang ké (4,0 ddi véi thong tin vé bao quan, 3,92 dbi
v6i thong tin vé tac dung cua thude va p<0,001). Tuong tu, diém danh gia di véi
yéu tb giao tiép ciia nguwoi cdp phat thuée va héi dap gitka nguwoi cdp phdt va nguoi
bénh cling duogc cai thién ro rét sau can thi¢p. Cu thé 1a diém danh gia trung binh
tang tir 0,2 dén 0,3 ddi voi yéu td giao tiép ciia nguoi cdp phdt va ting 0,37 dén
0,46 ddi voi yéu td héi dap giira nguoi cap phdt va nguoi bénh. D61 véi hai yéu
t co s& vt chdt va thoi gian cho cap phat va khéng gian cap phat, diém danh gia
twong ddi cao (gan 4 diém) trudc va sau can thiép.

Bang 3.18 ciing cho thidy mirc d6 hai 1ong cta ngudi bénh ngoai tra ddi véi
hoat dong cép phat thudc tai bénh vién tang ro rét sau can thiép (8,4 diém trude

can thiép va 9,1 diém sau can thiép).

60 % 55,8
50
40
33,3
30,2
30 27,9
20 18,0
13,6 15,1
10 I I
2,9
K 1,0 1,7
O E 0.0 - — [ ]
5 6 7 8 9 10

B Trudc can thi€ép ™ Sau can thiép

Hinh 3.9. Mirc d9 hai long clia ngwoi bénh ddi véi hoat dong cap phat thude

trudc va sau can thiép
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Hinh 3.9 thé hién mic d6 hai long ciia nguoi bénh theo thang diém trudce
va sau can thiép. Phan 16n nguoi bénh danh gia hai long ¢ muc 9 diém, trudc can
thiép 1a 33,3% va sau can thiép 1a 55,8% nguoi bénh. Ty 1€ ngudi bénh danh gia
mirc d hai 1ong dat 10 diém (murc cao nhat) tang tir 15,1% (trudc can thiép) 1én
27,9% (sau can thi€p).

Nghién ctru tién hanh danh gia anh hudng cta can thiép dén su hai 1ong cua
nguoi bénh ngoai tri ddi véi hoat dong cip phat (bang 3.19).
Bang 3.19. Anh hwéng ciia can thiép dén hai long ciia ngudi bénh doi véi

hoat dong cip phat thudc ngoai tri

Yéu to OR (95% CI) OR diéu chinh* (95%CI)
Trwdc can thiép 1 1
Sau can thiép 3,99 (3,03-5,27) 3,80 (2,84-5,07)

“Piéu chinh cho yéu 16 tuéi, gidi, noi o, trinh dg hoc van, cong viéc

Két qua cho thiy can thiép 1én ngudi cip phat thude c6 mdi lién quan rd rét
dén tang kha ning hai long cta ngudi bénh ddi véi cap phat thude voi OR thd
=3,99 (95% CI 3,03-5,27) va OR diéu chinh = 3,80 (95%CI 2,84-5,07).
3.2. PHAN TiCH THUC TRANG VA PANH GIA HIEU QUA CAN THIEP
POI VOI TUAN THU SU DUNG THUOC CUA NGUOI BENH NGOAI
TRU CO BHYT TAI BENH VIEN NOI TIET TRUNG UONG
3.2.1. Thuc trang vé tuin thi sir dung thudc ciia ngudi bénh diéu tri ngoai
tri tai bénh vién Noi tiét Trung wong

Pé danh gia thyc trang vé tuan thu sir dung thubc, nghién ctu tién hanh

phong van 400 ngudi bénh diéu tri ngoai tra nam 2014.
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Bang 3.20. Pic diém ngudi bénh tham gia nghién ciru 2.1

TT Pic diém 50 lrgng Ty 18 (%)
(n=400)
1 | Do tudi
18-60 tudi 162 40,5
Trén 60 tuoi 238 59,5
2 Gidi tinh
Nam 133 33,3
Nir 267 66,7
3 Trinh d§ hoc vén
Duéi THPT 146 36,5
THPT, dwoi dai hoc 160 40,0
Dai hoc/ sau dai hoc 94 23,5
4 Bénh mic chinh
DTD 337 84,3
Tuyén gidp 65 16,3
Khac 4 1,0
5 Thoi gian diéu tri
<1l nam 107 26,8
1-5 nam 193 48,2
5-10 nam 20 5,0
>10 nam 80 20,0

Két qua cho thay (bang 3.20) 400 nguoi bénh tham gia phong van chu yéu
la nr voi gﬁn 60% nguoi bénh trén 60 tudi. Trinh do hoc vain duéi dai hoc cua
nguoi bénh trong miu nghién ctru chiém 76,5% va da s6 ngudi bénh diéu tri DPTD

(84,3%) v6i thoi gian diéu tri trén 1 nam chiém chu yéu.
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Bang 3.21. Tuén thi sit dung thudc ciia ngwdi bénh

So lwon Ty €
TT Noi dung (n= 4(') ();g (2;))'
1 Quén ding thudc 184 46,0
2 Tu ¥ ngimg thude 18 4,5
3 Tu ¥ mua thube theo don cii khi hét thude 6 1,5
4 Xtr Iy khi quén dung thudc
B6 qua liéu d6, khéng diing bi 262 65,5
Dung thuéc khi nhé ra 40 10,0
Dung bu lan sau 8 2,0
Khéng biét cach xir tri 88 22,0
Y kién khac 2 0,5

Két qua nghién ctru vé tuan thu str dung thube (bang 3.21) cho thiy ty 16
nguoi bénh ting quén st dung thude chiém téi 46,0%. Hau hét (95,5%) nguoi
bénh khong ty ¥ nging str dung thudc khi tinh trang bénh 6n dinh hoic duoc cai
thién va di kham lai khi hét thube (98,5%). Tuy nhién, c6 td1 22,0% ngudi bénh
khong biét cach xir tri khi quén dung thube.

3.2.2. Thuc trang vé kién thirc va thao tic sir dung bt tiém insulin
3.2.2.1. Thuec trang kién thirc vé siv dung biit tiém insulin ciia nguwoi bénh
diéu tri ngogi tru

Tai bénh vién Noi tiét Trung uong, ngudi bénh diéu tri PTD sir dung but
tiém insulin chiém ty 1& 16n. Do d6, nam 2016-2017, nghién ctru tién hanh phong
van 203 ngudi bénh vé sir dung but tiém insulin. Chi tiét vé dic diém 203 nguoi
bénh duoc trinh bay trong bang 3.22 cho thdy ngudi bénh tir 65 tudi trd 1én chiém
gan 60% va chu yéu mic DTD typ 2 (98,0%), c6 mic kém cac bénh 1y khac
(94,6%). Pa s6 bénh nhan mac DT tir 5 — 10 nim (46,3%), da sir dung insulin 3

— 5 nam va mai st dyng insulin (dudi 3 nam).
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Bang 3.22. Pic diém 203 nguoi bénh tham gia nghién ciru

Dac diém

S6 nguwoi bénh (ty 18 %)

Gio1 Nam 105 (51,7)
N 98 (48,3)
Tubi < 65 121 (59,6)
> 65 82 (40,4)
Trung vi (Khoang t&r phan vi) 64 (57 - 69)
Khu vyc séng Nong thon 100 (49,3)
Thanh phd 103 (50,7)
Loai BT Typ 1 4(2,0)
Typ 2 199 (98,0)
Tién sir gia | Gia dinh c6 ngudi mic PTD 102 (50,2)
dinh Gia dinh khong c6 ngudi mac 101 (49,8)
bTb
Bénh mic kém | Khong co 11 (5,4)
Bénh h¢ tiéu hda — gan mat 25 (12,3)
Bénh noi tiét 4 (2,0)
Bénh hé tim mach 183 (90,1)
Bénh hé tiét niéu — sinh duc 13 (6,4)
Bénh hé than kinh 88 (43,3)
Céc bénh khac 11 (5,4)
Thoi gian mic | Duéi 5 nim 52 (25,6)
bTb 5 nam — 10 nam 94 (46,3)
Trén 10 ndm 57 (28,1)
Trung vi (Khoang tir phan vi) 8(4—-11)
Thoi gian diéu | Dudi 3 nim 71 (35,0)
tri insulin 3 ndm — 5 nam 81(39,9)
Trén 5 nam 51 (25,1)
Trung vi (Khoang tir phan vi) 3(2-06)
Thoi gian diéu | Dudi 3 nam 139 (68,5)
tri but tiém | 3 nam — 5 nam 47 (23,2)
insulin Trén 5 nam 17 (8,4)
Trung vi (Khoang tir phan vi) 1(1-3)
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Pon ké cho ngudi bénh bao gdm bt tiém insulin dung don doc hodc phdi
hop hai loai v6i nhau. Ty 18 ké don ting but va cac kiéu phdi hop duoc trinh bay
o bang 3.23.

Bang 3.23. Pic diém biit tiém insulin ciia ngudi bénh tham gia nghién ciru

. S6 lrong (%
Pic diém 508
n=203
S6 loai bt tiém st Str dung 1 loai but tiém 148 (72,9)
dung trong mot don Str dung 2 loai but tiém 55 (27,1)
Eli Lilly Humalog Mix 29 (14,3)
NovoMix 55(27,1)
NovoRapid 0
Pon ké str dung 1 loai | Novo Nordisk
Insulatard 16 (7,9)
but tiém
Levemir 1(0,5)
Lantus 43 (21,2)
Sanofi Aventis
Apidra 4(2,0)
NovoMix + NovoRapid 16 (7,9)
NovoRapid + Lantus 7 (3,4)
Apidra + Insulatard 7 (3,4)
Don ké st dung 2 loai :
. Apidra + NovoMix 7(3,4)
but tiém
NovoRapid + Humalog Mix 4(2,0)
NovoRapid + Insulatard 4(2,0)
Céc kiéu khac 10 (4,9)

Pa s6 ngudi bénh duoc ké mot loai but (72,9%) va but dugc ké nhiéu nhat
1a NovoMix, chiém hon 1/3 tong sé but duoc stir dung. Khi két hop hai loai bat
tiém trong mdt don, bénh nhan thuong duoc ké NovoRapid va NovoMix (7,9%).
Tiép theo 1a cic cip Apidra - Insulatard, Apidra - NovoMix va Lantus -

NovoRapid véi cung ti 1€ 1a 3,4%.
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Két qua khao sat kién thirc str dung insulin ctia 203 nguoi bénh dugc trinh

bay trong bang dudi day.
Bang 3.24. Kién thirc clia nguwoi bénh veé sir dung insulin
Cau héi Noi dung S6 lwong tra 1oi ding | Ty 18 (%)
Bl | Loai bat tiém 166 81,8
B2 Thoi gian tiém 164 80,8
B3 | Chiéu dai kim 17 8,4
B4 | Vitritiém 200 98,5
B5 | Thay d6i vi tri tiém 200 98,5
B6 | Tiém xuyén quan 4o 187 92,1
B7 Sat trung/rira tay 166 81,8
B8 | On dinh nhiét do but 141 69,5
B9 Tho1i gian gilt kim 142 70,0
B10 | ADR tai chd tiém 74 36,5
Bl1 | Xurly kim 25 12,3
B12 | Vit kim 58 28,6
B13 | Bdo quan but chua dung 200 98,5
B14 | Bao quan but dang dung 56 27,6

Vé kién thure str dung insulin, cac cau hoi vé vi tri tiém (B4), thay doi vi tri
tiém (B5), bao quan but chua dung (B13) ¢6 ty 18 tra 101 sai thap nhat, chi c6 1,5%
ngudi tra 101 sai. Tuy nhién, chi c6 8,4% ngudi bénh biét vé chiéu dai kim cua but
tiém minh st dung va chi c6 27,6% nguoi bénh tra 1oi dung vé bao quan but tiém
dang str dung. Pang luu ¥ 13 khoang 30% ngudi bénh tra 161 sai vé on dinh nhiét
do but tiém va thot gian gilt kim.
3.2.2.2. Thuec trang vé sir dung bt tiém insulin ciia ngwoi bénh diéu tri ngoai
trii tai bénh vign Ngi tiét Trung wong

Chi tiét két qua cta nghién ctru quan sat thyc hanh but tiém cta nguoi bénh
dugc trinh bay trong phu luc 13. Bang 3.25 tong hop céc thao tac nguoi bénh ngoai

tru thuc hién sai nhiéu nhat.
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Béng 3.25. Ty I¢€ sai s6t khi thwe hanh st dung but tiém insulin cua

nguoi bénh ngoai tru

S6 nguoi bénh (ty 18 %)
Thao tac sai sot

Humalog | NovoRapid | Insulatard/ | Apidra/

khi str dung but Tong sO
Mix /Levemir | NovoMix | Lantus
tiém insulin n=203
n=35 n=32 n=71 n=65
Dong nhat hon dich
' 15 (42,9) 43 (60,6)
tiém

Vit bo nap bao vé
24 (68,6) | 23(71,9) | 53(74,6) | 38(58,5) | 138 (68,0)
kim bén trong

Kiém tra an toan 15(42,9) | 15(46,9) | 30(42,3) | 29 (44,6) | 89 (43,8)

Chon liéu tiém 4(11,4) 3(9.,4) 342) | 5(7,7) | 15(7.4)

An giit nit bdm
' 9 (25,7) 9(28,1) 12 (16,9) |24 (36,9) | 54 (26,6)
tiém

Théo kim va vat bo | 28 (80,0) | 23 (71,9) | 52(73,2) | 33 (50,8) | 136 (67,0)

C4 bon loai but tiém déu co ty 1é sai sot & cac thao tac quan trong kha cao,
ty 1€ sai sot ¢ thao tac quan trong nhét khong nhiéu, dao dong tur 4,2% to1 11,4%.
“Pong nhdt hon dich tiém”’ 13 mot trong nhirng thao tac c6 ty 16 sai sot cao voi hai
nhém buat Humalog Mix (42,9%) va Insulatard/NovoMix (60,6%). Hai thao tac c6
ty 1¢ sai st cao nhat v4i ca bon nhom but 1a “virt bo nap bao vé kim bén trong”
va “thdo kim va vt bo” véi ty 18 sai sot dao dong tir 50,8% dén 80,0%.
3.2.3. Panh gia hiéu qua ciia can thiép « tip huin cho ngudi bénh ngoai tri »
vé tuin thi sir dung thudc

Nghién ctru tién hanh tap huin cho 267 ngudi bénh vé st dung bt tiém
insulin va tun thu diéu tri. Pa s6 nguoi bénh tham gia tip hun 1a nit (64,8%) voi
do tudi trung binh 1a 64,0 tudi. Ty 1€ trinh d6 hoc van cua nguoi bénh ¢ cac nhom
« dudi THPT », « THPT », « trung cap/ cao dang», va « dai hoc/ cao ding »
tuong ddi dong déu, dao dong tir 20,8% dén 27,3%. Thoi gian mic bénh DTH

trung binh l1a khoang 14 nam vai1 thoi gian st dung insulin khodng 6 nam.
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Bang 3.26. Pic diém nguwoi bénh tham gia tip huin

Pon vi: nam (n=249)

TT Dic diém (n=267) Gia tri
1 Gidi tinh — tan suét (%)
Nam 94 (35,2)
Nir 173 (64,8)
2 Tudi trung binh (SD)- don vi tinh: nim 64,0 (8,6)
3 Trinh d6 hoc van — tan suit (%) (n=245)
Duoi THPT 61 (24,9)
THPT 67 (27,3)
Trung cap/ cao ddng 66 (26,9)
Dai hoc/ sau dai hoc 51 (20,8)
4 Nghé nghiép — tan suét (%) (n=259)
Dang di lam 77 (29,7)
Nghi huu 181 (69,9)
Thdt nghiép 1(0,4)
5 Tinh trang hon nhan (%) (n=252)
Pa két hon 246 (97,6)
Da ly hon 2(0,8)
Doc than 4 (1,6)
Thu nhap binh quan/ thang (SD)-tricu VND (n=189) 4,2 (2,7)
BMI trung binh (SD) (n=246) 23,8 (2,7)
Thoi gian trung binh duoc chan doan mic BTD (SD) 13.9 (7.1)
Pon vi: nam (n=263)
Tién str gia dinh c6 ngudi mic bénh PTD (n=253) 124 (49,0)
Thoi gian trung binh st dung insulin (SD) 5.9(5.0)

*Gid tri: tan suat voi biéen phdn logi va gia tri trung binh voi bién lién tuc, % voi bién phan logi va

SD voi bien lién tuc.

Trong quan 1y diéu trj PTD, ty chim séc ctia ngudi bénh c6 vai trd quan

trong dé kiém soat duong huyét. Do 0, trudc can thiép, nhom nghién ctru tién

hanh phong van nguoi bénh veé céac khia canh ty cham soc.
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Béng 3.27. Thue trang tu cham sdéc cia nguoi bénh DTD

Trung binh | n tuan thu
TT Noi dung
(SD) (%)
Ché dd an (n=257)* 12,28 (3,13) | 159 (61,9)
1 Trong 7 ngay qua, sO ngay tuan thu ché do
TOns T ey s 620 (1,65 | 178 (68.7)
dinh dudng lanh manh (n=259)
2 | Trong 1 thang trudc, sé ngdy trung binh 1
tudn tuan thu ché d6 dinh dudng cua ban | 6,09 (1,63) | 165 (64,0)
than (n=258)
Ché d¢ dn cu thé (n=263)* 11,49 (2,56) | 88(33,5)
3 Trong 7 ngdy qua, s6 ngay NB in nhiéu chét
s /neayd s 6,60 (1,16) 222 (83,8)
X0 (rau cu) (n=265)
4 | Trong 7 ngdy qua, s6 ngay khong an thirc
an c6 nhiéu chit béo nhu thit d6 hoic cac | 4,89 (2,35) | 96 (36,5)
san pham chat béo lam tir sita (n=263)
Tap luyén thé duc, vin dong (n=259)* 11,72 (4,04) | 175 (67,6)
5 Trong vong 7 ngdy qua, s ngay NB vén
© ,g s = 6,10 (2,03) 207 (78,4)
dong it nhat 30 phit (n=264)
6 | Trong vong 7 ngdy qua, sO ngdy NB tap
luyén thé thao (nhu boi, di bo, dap xe)
. . 5,58 (2,53) 180 (69,5)
khong tinh dén nhiing hoat dong lién quan
dén cong viéc hang ngay (n=259)
Kiém tra duwong huyét (n=87)* 5,15 (4,22) 7 (8,0)
7 Trong vong 7 ngay vira qua, sO ngay NB do
s g = 1 s 1,73 (1,91) 17 (6,4)
duong huyét cia ban than (n=264)
8 | Trong vong 7 ngdy vira qua, s6 ngay NB do
duong huyét dung s lan theo khuyén cdo | 3,21 (2,82) 26 (29,9)
clia nhan vién y té (n=87)
Cham s6c ban chan (n=259)* 9,61 (5,48) 132 (51,0)

74




Trung binh | n tuan thu

TT Noi dung (SD) %)
(1]

9 | Trong vong 7 ngay qua, s6 ngay NB kiém
tra ban chan (n=260)

10 | Trong vong 7 ngay qua, sd ngay NB kiém
tra gidy dép k¥ trudc khi x0 chan vao| 4,82 (3,10) 162 (61,8)
(n=262)

Hit thudc 14

4,82 (3,08) | 163 (62,7)

11 | Ty 18 ngudi bénh hut thude 14 trong vong 7

10 (5,7%)
ngay qua (n=174)**
12 | Sb diéu thudc trung binh hit 1 ngay (n=10) | 8,00 (6,20)

*Gid tri toi da cho méi phan la 14 diém

** Gid tri do lwong la s6 lwong va ti 1é %

Két qua cho théy, hoat dong tu cham sdéc ctia nguoi bénh duoc thuc hién
tdt. Ngudi bénh duoc coi 1a tuan thu khi dat dugc 7/7 diém & muc nhé va 14/14
diém & cac muc chung. Vé ché d6 an, nguoi bénh tuan thu tdt theo ché d6 an lanh
manh, nhiéu chét xo va han ché chit béo vé6i diém trung binh 1a 12,28 trén diém
t6i da 1a 14 diém véi 61,9% ngudi bénh tuan thi. Vé tap luyén thé duc, diém trung
binh cia nhém ngudi bénh khao sat 1a 11,72 trén thang tdi da 14 diém véi 67,6%
nguoi tuan thu. Tuy nhién, hoat dong tu kiém tra duodng huyét chi dat 5,15 trén
thang 14 diém voi 8% tuan thu. Pa s6 nguoi bénh chi kiém tra dudng huyét 1 hodc
2 1an/ tudn. Nguoi bénh tham gia khao sat co ¥ thire trong viéc kiém tra ban chan
v6i diém trung binh 12 9,61 trén thang 14 (51,0% tuan thu) va chi c6 5,7% sd ngudi
bénh hut thudce 14.

Nghién ctru danh gia hiéu qua cta can thiép tap huan cho ngudi bénh ngoai
tra dua trén viée danh gia 1/tudn thii siv dung thuéc, 2/ siv dung biit tiém insulin,
va 3/ mét so chi sé lam sang
3.2.3.1. Pdnh gid higu qud can thigp tip hudn cho ngwoi bénh déi véi tudn thii
stv dung thuéc

Trudc can thiép, nhom nghién ciru tién hanh phong van va tap huan cho

267 ngudi bénh va sau can thiép ba thang phong van dugc 221 ngudi bénh. Hiéu
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qua cua can thiép tdp huin bdi duogc si cho ngudi bénh PTP 1én tuan thu sir dung

thudc dugc thé hién ¢ bang sau:

Bang 3.28. So sanh tuin thi sir dung thudc trudc va sau can thiép

Trwéec CT, | Sau CT,
Noi dung p
n (%) n (%)
Quén udng thudc diéu trj DTH 100 (45,2) | 28(12,7) | <0,001
Trong 2 tuan vira qua, c¢6 lac quén sir dung
) 33 (14,9) 11 (5,0) <0,001
thuoc BTD
Giam hodc ngung udng thuéc ma khong
36 (16,3) 13 (5,9) <0,001
thong bao cho bac si
Thinh thoang quén mang theo thudc khi di
45 (20,4) 17 (7,7) <0,001
du lich hoac roi khoi nha
Ngay hom qua, dung tat ca thudc 206 (93,2) | 216 (97,7) | 0,041
Thinh thoang, nging dung thubc khi tha
g, sne s Y 8(3,6) 4 (1,8) 0,388
bénh duoc kiém soat
Cam thay phién phirc khi tuan thu ké hoach
L 81(36,7) | 26(11,8) | <0,001
diéu tri
Tan suat gip kho khan khi nh¢ str dung tat
ca thude
Khéng bao gio | 133 (60,2) | 174 (78,7)
Hiém khi | 43 (19,5) | 31(14,0) | <0,001
Thinh thoang | 41 (18,6) 13 (5,9)
Thuong xuyén 4 (1,8) 3(1,4)
Luén luon 0 (0,0) 0 (0,0)

7/8 cau hoi trong thang Morisky c6 su khac biét nhau trude va sau can thi¢p.
Ti 18 ngirng ding thuoc khi thay bénh dwoc kiém sodt thap va khong khac biét co
¥ nghia thong ké trudc va sau can thiép, ti 18 twong ung 1a 3,6% va 1,8%. Ti 1é
quén str dung thudc giam tir 45,2% xudng 12,7% va ti 16 cam thiy phién phirc khi
tuan thu ké hoach diéu tri giam tir 36,7% xudng 11,8%.
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Str dung cach tinh diém tuan thu sir dung thude ctia Morisky ching toi ¢6
diém trung binh tuan thu st dung thudc trude va sau can thiép.

Bang 3.29. So sanh diém trung binh tuén thi sir dung thudc truéc - sau CT

. Truwée CT Sau CT Chénh léch
Noi dung . . p
Trung binh (SD) | Trung binh (SD) (95% CI)
Tuan thit SD 6,41 (1,38) 7,45 (0,88) 1,05 <0,001
thudc (n=221) (0,85-1,24)

Nghién ctru cho thiy tuan thu st dung thudc ctia nguoi bénh da duoc cai
thién dang ké, tang tir 6,41 diém (trudc can thiép) 1én 7,45 diém (sau can thiép).

Nhoém nghién ctru tién hanh phan loai muc dg tuan thu thanh ba mic: tdt,
trung binh va kém. Két qua cho thay tuan thu sir dung thudc duoc cai thién dang
ké khi phan nhém. Nhém tuan thu st dung thudc kém trudce can thi¢p 1a 31,7% da
giam con 5,0% sau can thi¢p va nhom tuan thu tdt tang tr 24,0% lén 54,6% sau

can thi¢p (hinh 3.11).

60 o4 54.8
50 443
40,2
40
31,7
30 24,0
20
10 5,0
0 I

Tuén thi tot Tuén thi trung binh Tuén thi kém

B Trudc can thi€p ™ Sau can thiép

Hinh 3.10. So sanh mirc d§ tuan thi truwéc va sau can thiép
3.2.3.2. Panh gid higu qud ciia can thiép « tdp hudn cho ngwoi bénh ngoai trit »
théng qua thay doi siv dung bit tiém insulin truwéc va sau can thiép
DPé do luong hiéu qua cta can thiép tdp huin cho nguoi bénh ngoai trd,
nghién ctru tién hanh so sanh mot s6 thao tac thuc hanh sir dung bt tiém cua 267
nguoi bénh trude va 221 nguoi bénh sau can thiép ba thang. Két qua so sanh thuc

hanh but tiém insulin trén 221 ngudi bénh dugc trinh bay trong bang 3.30.
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Béng 3.30. So sanh thwe hanh bt tiém insulin ciia nguwdei bénh

truéc va sau can thiép biang dao tao

S6 lwong (%)
TT Thye hanh Truée | SauCT p
cT? 3 thang

1 | Thyc hién thao tac dong nhat d6i véi | 122 (81,3) | 146 (97,3) | <0,001
but tiém insulin duc®

2 | Kiém tra bot khi trudc khi tiém 91 (42,1) | 168 (77,8) | <0,001

3 | Véo da khi tiém 119 (54,3) | 182(83,1) | <0,001

4 | Thyc hanh dung thoi diém dimg véo | 55 (48,2) | 104 (56,5) | 0,164
da‘

5 | Plng goc tiém khi tiém 134 (65,0) | 171 (83,0) | <0,001

6 | Thyc hanh ding thoi gian gitr kim | 92 (42,8) | 150 (69,8) |<0,001
trong da sau khi ddy hét liéu insulin

7 | Khong tai str dung kim tiém 14(6,5) [30(13,8) |0,01

8 | SO lan tai st dung dau kim tiém? 564,00 |44(3,4) 0,001

“Do dir lidu thiéu nén s6 nguoi bénh tra loi cau hoi truoc can thiép khac nhau, cu thé nhur
sau: TT2 (n=216); TT3 (n=219);TT5 (n=206); TT6 (n=215); TT7 (n=217);
YThao tdc nay chi danh gid doi véi nguoi bénh sir dung but tiém insulin duc, do dé mau sé
la 150 nguwoi bénh
¢ Thao tdc nay ddnh giG doi véi ngueoi bénh cé thie hién véo da khi tiém, do d6 mau sé triede
can thiép la 114 nguwoi bénh va sau can thiép la 184 nguoi bénh
dChi s6 nay ddnh gid trén nguoi bénh tdi sir dung kim tiém, do d6 mau sé la 191 nguwoi bénh
Nghién ciru cho thay thao tac ding khi thyc hanh but tiém insulin cia ngudi
bénh da dugc cai thién dang ké sau can thi¢p tap huén. Cu thé 13 trudc can thiép,
81,3% nguoi st dung but tiém insulin duc co6 thuc hién thao tac déng nhat va sau
can thi€p, ty 1€ nay tang lén 97,3%. Tuong tu, ty I¢ nguoi bénh thuc hi¢n véo da
khi tiém da tang tr 54,3% trude can thiép 1€n 83,1% sau can thié€p. Tuy nhién, ty
1& ngudi bénh thuc hanh dung thoi diém ding véo da co ting sau can thiép nhung
khong déng ké va khong c6 y nghia thong ké (ting thém 8,3%). Két qua ciing chi

ra ty 1& nguoi thuc hanh dung thoi gian giit kim trong da sau khi day hét licu
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insulin (5-10 gidy) duoc cai thién sau tap huin (69,8% sau can thi¢p so v61 42,8%
trude tp hudn). Mic du ty 16 khong tai sir dung kim tiém c6 ting 1én sau tip huin
(13,8% sau can thiép so véi 6,5% trudc can thiép) nhung ty 1& ndy con & muc thap.
S lan tai sir dung kim tiém ciing giam sau tap huén, trung binh tir 5,6 1an xudng
con 4,4 1an.

Ly giai két qua nay, nhém nghién ctru da tim hiéu nguyén nhan tai sir dung
kim ti€m cua 239 nguodi bénh trude can thi¢p. Cac 1y do tai st dung kim ti€ém duoc
trinh bay trong hinh 3.11.

46,4

32,6
Ly do
32,2

I

0 10 20 30 40 50

Tiét kiém chi phi ® Thuén tién ® Khong dugc hudng din m Khéc

Hinh 3.11. Ly do tai str dung kim tiém cia nguwoi bénh

Ly do duoc lua chon nhiéu nhat 1a tiét kiém chi phi (46,4%). Tiép theo,
32,6% ngudi bénh cho rang tai st dung kim tiém gitp ho tiét kiém thoi gian, khong
phai 13p kim méi mdi 1an st dung (thuan tién hon). 32,2% NB khong duoc hudng
dan bo kim tiém sau sir dung
3.2.3.3. Pdanh gid higu qud ciia can thiép « tdp hudn cho ngwoi bénh ngoai trii »
doi v6i mét so chi sé lam sang

Lién két v6i co so dit liéu dién tir tai bénh vién, ching t61 tim dugc thong
tin vé chi s6 HbA lc ca trudc va sau can thiép clia 165 nguoi bénh trén tong s 221

ngudi bénh hoan thanh ca hai dot khdo sat.
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Béng 3.31. So sanh HbA1c trudc va sau can thiép

. Truée CT Sau CT Chénh léch
Noi dung . . p
Trung binh (SD) | Trung binh (SD) (95% CI)
HbAlc 7,98 (1,45) 7,71 (1,28) -0,27 0,001
(n=165) (0,12 dén -0,42)

Két qua cho thiy chi s6 kiém soat duong huyét HbAlc ctia ngudi bénh sau
can thiép tt 1én, giam tir 7,98 (trudc can thiép) xudng con 7,71 (sau can thiép).
Khac biét ndy ¢ y nghia thong ké véi p<0,05.

Pong thoi, nghién ctru tién hanh phan loai HbA 1c¢ thanh ba muic twong ting

v6i kiém soat duong huyét tét, chap nhan dugc va kém dé danh gia.

70 %
60 58,2 54,5
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40
29,1 29,1
30
- mil
1

HbAlc tbt HbAlc chip nhén dwoc HbAlc kém

B Trudc can thi€ép ™ Sau can thiép

Hinh 3.12. Chi s6 HbAlc thay ddi truéc va sau can thiép
Nghién ctru cho thiy sau can thiép nhom cé chi s6 HbAlc & murc tét ting
1€n, tir 12,7% trudc can thi€p 1€n 16,4% sau can thi¢p. Cung véi dd, nhdém co chi
s6 HbAlc kém d3 giam di sau can thiép (tir 58,2% trudc can thiép xudng con
54,5% sau can thiép).
Bén canh d6, nghién ctru cling tién hanh lién két véi dit liéu dién tir ctia 221
nguoi bénh dé tim hiéu s 1an nhap vién diéu trj ndi tri trude ba thang va sau ba

thang tap hudn. Két qua thé hién & hinh 3.13.
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Hinh 3.13. Ty 1 nhip vién diéu tri ndi tri truée va sau can thiép

Két qua cho thiy ty 1& nguoi bénh sau can thiép khong nhap vién diéu tri
noi tra tang 1én 82,4% so vaoi 76,9% trude can thiép. D@)ng thoi ty 1€ ngudi bénh
sau can thiép phai nhap vién diéu tri ndi trd mot lan va hai 1an déu giam so voi
trudc can thiép. Khong c6 trudng hop nio ngudi bénh nhap vién diéu tri ndi tra

16n hon 3 1an trong ca ba thang trude va sau can thiép.
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CHUONG 4. BAN LUAN
4.1. CAP PHAT THUOC NGOAI TRU
4.1.1. Panh gi hiéu qua ciia can thiép gin to thong tin thudc 1én sw hiéu biét
vé sir dung thudc ciia ngudi bénh

Can thiép gan to thong tin HDSD thudc d3 c6 tic dong lam ting hiéu biét
vé sir dung thudc ctia ngudi bénh mot cach dang ké. Két qua cho thiy cac tiéu chi
danh gia hiéu biét c6 tang diém trung binh hoac trung vi sau can thi¢p, trong do
c6 6 tiéu chi khac biét c6 ¥ nghia thong ke.

Tiéu chi dugc cai thién nhiéu nhat 13 diém hiéu biét vé tic dung cua thude
tang khoang 2 lan, trung vi tang tir 0,50 1én 1,00 diém (p < 0,001). Nghién ctru ctia
Usha Gupta va cong su (2005) [114], ciing cho két qua diém hiéu biét vé tac dung
ctia thudc ting gép 2,6 1an sau can thiép cung cép to thong tin vé thude. Tinh theo
ty 18 % nguoi bénh biét day du tac dung cua tat ca cac thude trong don thi can
thi¢p lam tang ty 1¢ nay 1én 57,1% (tur 12,6% lén 69,7%). So v&i nghién clru cia
Sharon Gibbs va cong su [105] (ty 1 nguoi bénh biét tac dung cia thubec NSAIDs
tang 1,3%, thudc chen B tang 6,3% & nhom can thi¢p), hi€u qua can thi¢p cua
chung t6i cao hon nhiéu. Tuy nhién, diéu nay c6 thé do trong nghién ctru cta
Sharon Gibbs va cong su, hiéu biét nén cua nguoi bénh vé tac dung cua thude da
kha tot (97,0% ngudi bénh biét tic dung cua cac thudc NSAIDs, 88,0% ngudi
bénh biét tac dung ctia thudc chen beta & nhom ching). Vi thé can thiép khong
mang lai hi¢u qua cao nhu can thi¢p tai bénh vién Noi tiét Trung wong nam 2016.

Sau can thiép, diém hiéu biét vé liéu dung, cach dung déu ting. Két qua
cling twong tu nghién ctru cung cip td thong tin vé thudc cua Usha Gupta va cong
su [20] (diém hiéu biét vé liéu dung sau can thiép gip 1,4 lan so vdi trudc can
thiép). Ty 1& ngudi bénh hiéu biét day du vé cach dung cia tat ca cac thude sau
can thiép ting 36,6%. Ty 1é ndy cao hon han so v&i nghién ctru ctia Sharon Gibbs
va cong su (1989) [105] (ty 1& ngudi bénh hiéu biét vé cach dung thubc NSAIDs
tang 9,1%, thudc chen B tang 5,1%, & nhém can thi€p), cling nhu nghién ctru cta

Sharon Gibbs va cong sy (1990) [106] (ty 1& ngudi bénh hiéu biét cach dung thudce
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penicillin ting 15,5%, cac thudc NSAIDs ting 0,7% & nhom can thiép). Trong
nhing nghién ciru nay, to thong tin vé thude ghi cach dung rat chi tiét cho nguoi
bénh. C6 thé do hiéu biét nén vé cach dung thudc cua ngudi bénh trong nhing
nghién ciru nay ciing da kha t6t nén khé co thé thay su thay d6i 16n sau can thiép.

T thong tin huéng din vé thude trong nghién ciru ciia chiing t6i duoc thiét
ké cac khoang trong dé nguoi bénh co thé ghi cach dung, lidu ding theo don cia
béc si. Pay ciing 1a mot cach khic phuc hiéu qua khi nhan vién cip phat khong
ghi nhin day da cho ngudi bénh, ngudi bénh vé nha ¢ thé tu viét hodc nhd ngudi
nha viét ho. Co t6i 92,1% ngudi bénh phan anh viéce ghi lidu dung, cach dung trén
hop thube thuan tién hon rat nhiéu trong khi st dung.

Mat khac, doi tuong can thi€p cua nghién ctru 1a nhitng nguoi bénh méc bénh
man tinh, ¢ théi quen str dung thudc hang ngdy va lau dai, vi thé tan suit doc va
tiép xuc v6i to hudng din thude nhidu hon so véi can thiép trén nhiing thude chi
sir dung mot thoi gian ngin nhu khang sinh, NSAIDs. Nho d6 can thiép mang lai
hi¢u qua cao hon trén mat s6 tiéu chi nhu tac dung cua thudc, liéu dung, cach dung
so v&i nhiing nghién ctru trude do.

Mot diém dang luu y sau can thiép 1a c6 to1 100,0% nguoi bénh biét cach
xu tri khi quén 1 lidu. So véi trudce can thiép, ty 1 nay ting 11,8%. Két qua ciing
tuong tu nhu trong nghién ctru cia Sharon Gibbs va cdng su [105], cach xur tri khi
quén mot lidu ting 10,8% & nhom ngudi bénh dung thude NSAIDs va ting 8,1%
& nhom ngudi bénh dung thudce chen P, ting 10,0% ¢ nhom ngudi bénh dung thude
gidn phé quan.

Maic du c6 nhitng anh hudng tich cuc 1é€n hiéu biét vé tac dung, liéu dung va
cach dung cua thudc nhung can thiép lai khong co tac dong 1én hiéu biét vé tén
thudc cua nguoi bénh. Trudc can thi€p chi c6 1 nguoi bénh nhéc lai duoc tén cua
tat ca cac thudc ma ho st dung. Trong khi d6, sau can thiép khong c6 ngudi bénh
nao nhic lai duoc tén cua tat ca cac thude ho dung. Két qua ndy ciing twong tu nhu
trong nghién ctru ctia Sharon Gibbs va cong su (1989) [105]. Nhung kém hi¢u qua

hon so véi can thiép cung cap to thong tin vé thude ctia George C.F va cong sy
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[49], kha nang nhd tén thube ting 16,0% véi thude penicillin va ting 31,0% véi
cac thudc NSAIDs. Nguyén nhan mot phan 13 do tén thude chu yéu 1a tén thuong
mai, khong duoc viét béng tiéng Viét. Do d6 viée doc va nhg tén thude 13 kho
khan ddi véi nguoi bénh, nhat 13 khi da s6 nguoi bénh 13 ngudi cao tudi, trinh do
vian hoa 1a trung hoc phé thong.

Hiéu biét vé tac dung khong mong mudn c6 su khac biét co y nghia théng ké
sau can thiép (p<0,001), tuy nhién thay d6i khong nhiéu. Trung vi tir 0,07 diém
tang 1én 0,09 diém. So véi nghién ctru cua Sharon Gibbs va cong sy (1989) [105]
(can thiép 1am ting ty 1é nguoi bénh biét vé tic dung khong mong mudn cua cac
thudc NSAIDs 16n 27,7%, thudc chen B 1én 18,3%) va nghién ctru cung cip to
thong tin HDSD thudc ctua George C.F va cong sy [49] (hiéu biét vé tac dung
khong mong muén ciia thude penicillin va NSAIDs ting sau can thiép), thi nghién
clru ctia chung t6i cling cho két qua twong t, can thiép 1am thay d6i hiéu biét vé
tac dung khong mong mudn cua thudc. Trong nghién ciru ctia ching toi, da sb
ngudi bénh chi biét tac dung khong mong mudn khi ho da trai qua va biét nhimng
tac dung khong mong mudn chung nhu: ha dudng huyét, dau bung, tiéu chay, giy
doc voi gan. Ti 1é ngudi bénh thay doi hiéu biét vé tic dung khéng mong mudbn
khong nhiéu nguyén nhan c6 thé do to thong tin vé thude trong nghién ctru cia
chung toi phan tac dung khong mong mudn duoc ghi 13: “Xem thém trong to huwéng
dan sir dung”. Trong khi do, thong tin trong t& HDSD cua nha san xuat thuong
qua nhiéu, mang tinh chuyén mén cao, ¢& chit nhé giy khé khan cho ngudi bénh
trong viéc doc, hiéu va ghi nh¢ tdc dung khong mong mudn cta thudc. Trong hai
nghién ciru ctia Sharon Gibbs va Geogre C.F , tac dung khéng mong mudn duoc
ghi chi tiét, day dii trén to thong tin vé thude. Vi thé kha ning nhé tac dung khong
mong mudn cla nguoi bénh dugc cai thién nhiéu hon sau can thiép.

Can thiép da cai thién dugc hiéu biét ctia ngudi bénh vé xur tri khi gip tac
dung khong mong mudn, trudc can thiép co 22,8% ngudi tra 161 khong biét cach

X1 tri tdc dung khong mong muén, sau can thiép, ty 1€ nay chi con 8,7%.
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So v&i mot sd nghién ctru khac [49, 105, 106], nghién ctru ctia ching to6i tién
hanh trén nhiéu thudc hon. Tét ca cac thudc tai kho cip phat thuéc BHYT ngoai
tra déu dugc gin to thong tin vé thude, va tat ca cac thude ngudi bénh duoc cip
phat déu dugc danh gia vé hiéu biét str dung. Do d6 kha ning cai thién diém sb
cling nhu kha ning nguoi bénh hiéu biét dung vé tit ca cac thude dugc cap phat
s€ thép hon so véi nhitng nghién ctru chi can thi¢p trén mot hoac mot vai nhom
thudc. Thém vao do, nghién ctru ¢ ty 1& nguoi cao tudi 1on, tri nhd kém dan t6i
kha ning cai thién hiéu biét cua ngudi bénh ciing thap hon so v6i nhitng nghién
ctru khac.

C6 thé thay phan 16n ngudi bénh cam thay to thong tin huéng dan vé thude
c6 ich khi sir dung: chit to dé doc, dé hiéu va thun tién hon, chi c6 3 nguoi bénh
cam thay viéc gan nhan thudc 1a khong gitp ich vi ho dung it thude hodc da ding
thudc 14u nén ghi nhéd duoc nhirng thong tin vé sir dung thude.

Két qua nghién ctru cho thay gin t& HDSD thudc vao hop thude giup cai thién
kién thtrc ciia ngudi bénh vé st dung thude. Diéu nay c6 thé coi 1a mot giai phap
tot dé nang cao nhan thic ctia nguoi bénh vé thubc khi hoat dong tu van str dung
thudc con kha khiém ton (1% nguoi bénh duge tu van) trong qua trinh cap phat
thudc nam 2015 [8]. Pic biét, can thiép nay phu hop véi cac bénh vién chuyén
khoa c6 s6 lugng 16n ngudi bénh dén kham va linh thuéc BHYT. R rang dé duy
tri duoc hoat dong gin to HDSD thudc 1én tit ca cac hop thude cip phat doi hoi
ngu@)n nhan lyc va vat lyc. Hién tai co sé& Ta Hi¢p c6 6 nhan vién cép phat thude
ngoai tra BHYT. Thuc té khi trién khai thu nghi¢m hoat dong can thi¢p nay, cac
nhan vién cap phat di gian to HDSD thudc vao budi sang (do lugng ngudi bénh
linh thubc vao budi sang khd vang) va dam bao du sd lugng hop thude duge gin
to thong tin HDSD trong ngdy. Tuy nhién, kinh phi van phong pham phuc vu cho
hoat dong gan to thong tin HDSD thudc hién chua c6 va 13 rao can cho viéc duy

tri hoat dong nay thuong quy.
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4.1.2. Panh gia hiéu qua ciia can thiép dao tao cho nguoi cAp phat thudce ngoai
trii c6 BHYT tai bénh vién Ngi tiét Trung wong

Xuat phét tir thyc trang tan suat tu van, HDSD thudc trong qua trinh cép
phat thude cho nguoi bénh diéu tri ngoai tru ¢ BHYT con thép, nhém nghién ctiru
d3 tién hanh x4y dung bang cau hoi (phu luc 4) dé xac dinh cac yéu td anh hudng
dén sy hai 10ng cua ngudi bénh ddi véi dich vu cap phat thude tai bénh vién Noi
tiét Trung wong co s& 2. Gia thuyét ban dau 1a thyc hién tu van, HDSD thuéc 1am
taing mirc do hai 10ng ctia ngudi bénh ddi véi dich vu cp phat thude.

Két qua tir phan tich khdm pha nhan t6 di rat ra 6 nhom yéu to trong thang
do, bao gom: 1/ thubc duge cip phat, 2/ thong tin thude dugc cap phat, 3/ giao tiép
clia nguoi cAp phat, 4/ hoi dap gitra nguoi cAp phat va nguoi bénh, 5/ co so vt
chat va thoi gian cap phat, 6/ khong gian cap phat. Nhin chung, cac nhom yéu to
nay tuong doéng véi cac nhom yéu té trong cac bo cong cu danh gia chat luong
dich vu duogc trong bénh vién tai cac quéc gia khac [24, 26, 56]. Tuy nhién, trong
6 nhém nhén t6 nay, chi c6 ba nhom nhan t6 anh hudng dén sy hai 1ong ciia ngudi
bénh d6i v4i hoat dong cap phat: 1/ thong tin thude duoc cap phat, 2/ giao tiép cia
nguoi cip phat va 3/ hoi dap gitra ngudi cap phat va ngudi bénh. Trong s6 3 nhan
t6 anh huong, thong tin vé thude duge cip phat co anh hudng nhiéu nhéat dén sy
tang kha nang hai long cua nguoi bénh. Tuong ty, nghién clru cia Noemi
Martinez-Lopez-de-Castro va cdng su tai TAy Ban Nha ciing cho thay yéu té bao
gdém k¥ ning cta ngudi cip phat, giao tiép va thong tin tu van, chim séc ¢ anh
huong nhiéu nhat dén su tang hai 1ong [81]. Tuy nhién nghién ctru ciia Noemi
cling cho thay yéu té vé day di ngudn luc, thoi gian cho dé linh thude anh hudng
dén muc d6 hai 1ong cta nguoi bénh.

Trong nghién ctru nay, chiing toi da khong ghi nhan dugc cac yéu t6 vé
thuédc dwoc cdp phat, co so vt chdt va thoi gian cap phat, khéng gian cdp phat
anh huong dén sy hai 10ng ctia ngudi bénh. Két qua nay khac véi két qua mot sd
nghién curu trén thé gion la thude cung ung, co sé vat chét, thoi gian cho doi, ludn

1a yéu t6 anh hudng dén muc do hai long cua ngudi bénh [19, 91, 104]. Ly giai
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yéu t6 thudc dugc cip phat khong anh hudng dén mirc d6 hai 1ong 13 do hoat dong
cap phat thudc duge bénh vién Noi tiét Trung wong thuc hién ding quy trinh cip
phat, s6 lugng thudc cap phat duge kiém tra boi 2 ngudi doc 1ap (nguoi 1dy va
nguoi phat) nén ludn dam bao s luong thude. Ngoai ra, bénh vién Noi tiét Trung
wong co so 2 v4i co s vat chat méi duge xay dung va di vao hoat dong tir 2011
nén dam bao vé diéu kién bao quan thudc khién cho chat luong thude trong d6 c6
ca chat lugng cam quan dugc dam bao. Nghién ctu tai Qatar ciing cho két qua
tuong tu, yéu t cung tng (bao gdm sb lugng, chat lugng, tinh sin c6 ciia thudc)
khong anh huong dén mirc d6 hai long ctia nguoi bénh tai noi cip phat thudc trong
bénh vién [56]. Bénh vién Noi tiét co s 2 méi di vao hoat dong tr 2011 nén co
s& vat cht méi, hién dai so v&i nhiéu bénh vién hién nay. Do do, yéu td vé co so
vat chét, khong gian cép phat tai bénh vién da khién nguoi bénh hai long. Yéu tb
thoi gian cho doi ciing khong 1a yéu td anh huong dén muic d6 hai 1ong trong
nghién ctru ctia ching t6i. Piéu nay c6 thé 1y giai 1a do thuc té chung hién nay tai
cac bénh vién déu dién ra tinh trang qua tai, ) luong ngudi bénh dén kham va
diéu tri dong. Vi 1a thuc trang chung nén ngudi bénh dé ¢ tam 1y thong cam khi
phai cho doi. Ngoai ra, nguoi bénh cho doi trong mot khong gian thoai mai, co sé
vét chat duoc dap tmg va duoc bénh vién quan tAm (khi ngudi bénh quéa dong thi
c6 thém ghé nhua dé ngudi bénh c6 thé ngdi cho), hoat dong cip phat thude duoc
thie hién nghiém tuc (cip phét thudc theo dung thir ty) lam cho ngudi bénh hai
long.

Két qua nghién ctru dinh tinh cho thay ngudi bénh thudng ngai hoi hoic
yéu cau tu van tir can bo y té. Dong thoi, nghién ctru dinh tinh va dinh luong cling
cho thiy viéc cung cip thong tin, giao tiép ctia can bd y té khién ngudi bénh hai
10ng hon véi hoat dong cap phat thudc. Do d6, khoa Dugc dd dé xuit bo sung quy
trinh cdp phat thudc va dugc bénh vién thong qua (ban hanh 1an 4). Trong quy
trinh ban hanh 1an 4, cic budc trong quy trinh van giéng nhu quy trinh ban hanh
lan 2 va 1an 3 nhung c6 thém phu luc 1 quy dinh cu thé céc thong tin thudc can

cung cip va hudng dan cho ngudi bénh va phy luc 2 quy dinh k¥ ning giao tiép
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va tmg xr cila ngudi cap phat trong qua trinh cap phat thude. Cac quy dinh vé noi
dung thong tin thudc can cung cip 13 nhitng ndi dung co ban lién quan dén st dung
thudc trong d6 ¢6 ca nhitng ndi dung thong tin mang tinh dic trung cta bénh vién
nhu bao quan thudc dic biét 1a insulin. Bao quan bt tiém insulin dang cach la
mot trong yéu td quan trong gitp dam bao chat lwong va hiéu qua cua insulin. Tuy
nhién, thong tin vé bao quan thudc thuong khong duoc chu trong trong tu van trén
thé gidi va ngay tai bénh vién Noi tiét Trung wong trudc dy. Ti 1é hudng din
nguoi bénh vé cach bao quan thudc tai Ethiopia chi dat 4,5% [117]. Con tai bénh
vién Noi tiét Trung uong thi thinh thoang nguoi bénh mai thdy nguoi cip phat tu
van vé bao quan thudc va thuong chi tu vin v6i ngudi moi sir dung bt tiém
insulin. Két qua nghién ctru dinh luong nam 2016-2017 ciing cho thay khong phai
moi ngudi bénh déu co kién thirc diing vé bao quan insulin. Nguoi bénh co kién
thirc dung vé bao quan but chua dung (98,5% ngudi bénh tra 161 ding) nhung thiéu
kién thtrc vé bao quan but tiém insulin dang sir dung (27,6% nguoi bénh tra 10
dung). Nhu vdy, can phai tu van dé nguoi bénh bao quan dung insulin dang sir
dung dé dam bao thudc phat huy tt hiéu qua va giam tac dung phu.

Duya trén nhirng thong tin thu dugc tir phan tich cac yéu to anh hudng dén
mirc d6 hai long, nhém nghién ctru di xay dung can thiép « tdp hudn cho ngudi
cap phat thude » (phu luc 3). Sau can thiép, nghién ciru tién hanh do ludong cac
yéu t6 trén va muc do hai 1ong cta ngudi bénh d6i véi dich vu cap phat thude. Két
qua cho thdy danh gia vé yéu t6 thudc duoc cap phat giéng nhau giira hai nhom
trudc va sau can thiép. Panh gia vé cac yéu td « cing » nhu co s vat chat, thoi
gian cap phat, khong gian cip phat cia nhom trude can thiép va sau can thiép c6
chénh léch, nhung diém chénh 1éch khong qué 0,2 (trén thang 5). Pay 1a cac yéu
t6 ma can thiép khong tac dong dén. Ddi vai cac yéu té chiu tac dong cua can
thiép, bao gom thong tin thudc duge cip phat, giao tiép ciia ngudi cap phat, hoi
dap gitra nguoi cap phat va ngudi bénh, két qua cho thiy su cai thién 16 rét trude
va sau can thiép. Dic biét 1a d6i voi yéu t6 thong tin thude duoc cip phat, diém sb
trude can thiép dao dong quanh mirc 2 d3 ting 1én gin mirc 4 (sau can thiép). Cac

yéu t6 khac nhu giao tiép ctia ngudi cap phat va hoi dap giira ngudi cip phat va
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nguoi bénh co murc ting tir 0,2 dén 0,5 sau can thiép. Két qua hdi quy da bién cho
thdy can thiép 1am ting kha nang hai 1ong ctia ngudi bénh dbi voi cap phat thude
1én 3,8 1an (d3 dugc diéu chinh cho tudi, gidi, trinh do hoc van, cong viéc, noi &
hién tai). Nhu vay, danh gia hi¢u qua can thi¢p mat lan nira khﬁng dinh vai tro cua
yéu t6 thong tin thude, giao tiép ngudi cap phat véi ngudi bénh trong ting mirc do
hai 1ong ctia ngudi bénh diéu tri ngoai tri. Pong thoi, day ciing 1a co s¢ khoa hoc
cho viéc lya chon céac bién phap nhdm nang cao chat luong dich vu duoc, dap tng
nhu cau va ting muc do hai long ctia ngudi bénh.

Nhu véy, két qua nghién ciru da gop phan hoan thién quy trinh cap phat
thudc tai bénh vién Noi tiét Trung wong, khong chi ding lai & viée giao ding va
du thudc cho ngudi bénh ma da co su thay doi, hudng téi chirc ning tu van sir
dung cho ngudi bénh dé dam bao van dé sir dung thude hop 1y, an toan va hiéu
qua.

4.2. TUAN THU SU DUNG THUOC

Chung t6i tién hanh can thiép ddo tao cho ngudi bénh vé tuan thu st dung
thudc va st dung bt tiém insulin sau d6 danh gia tac dong cta can thiép anh
huong truc tiép 18n tuan thu dung thude (sir dung b cong cu Morisky); sir dung
but tiém insulin va gian tiép 1én két qua 1am sang (chi s6 HbAlc, ti 1 nhap vién).
Day ciing 1a cac chi sé dugc danh gia trong cac nghién ctiru danh gia hiéu qua cta
can thi¢p 1én tuan thu.

Tuan tha str dung thude va thye hanh st dung bt tiém insulin c6 anh hudng
dén chi s6 HbAlc di duoc chi ra trong mot s nghién ctru trén thé gidi. Nghién
ctru dugc thuc hién bdi Pedro de Pablos Velasco va cdng su st dung dir liéu 16n
tir nghién ciru PANORAMA cho théy sir dung insulin phdi hop hodc khong phéi
hop thude udng diéu tri DTD 1a yéu td anh huong nhiéu nhat dén kiém soat duong
huyét kém (OR=11,19; 95%CI = 6,94-18,04). Nhu vay co thé thdy van dé diéu tri
c6 ké insulin 1 mot trong nhirng van dé can quan tim. Do d0, kién thirc va thuc
hanh st dung insulin dung cach 13 mot trong cic yéu td co thé giup kiém soat
duong huyét tot. Ngoai yéu t6 lién quan dén liéu phap diéu trj (thudc diéu tri duoc

ké don) thi kém tuan thu st dung thudc 13 yéu td anh huéng nhidu hon dén kiém
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soat duong huyét kém so véi tun thi 161 séng. Thiéu tuan thi sir dung thude lam
tang 3,98 1an kiém soat dudng huyét kém con 161 sdng kém lam ting 2,16 1an kiém
so4t duong huyét kém [124]. Chinh vi vy, cac giai phap can thiép 1am ting cuong
tuan thu st dung thudc, ting cudng kién thirc va thuc hanh ddi v6i ngudi bénh co
sir dung insulin 1a nhitg yéu t6 anh hudng 16n dén chi sé HbA I¢ hay anh huong
dén muyc tiéu diéu tri DTD.

Kiém soat duong huyét t6t thong qua kiém soat va giam chi s6 HbAlc s&
gitip giam ti 1& nhap vién. Nghién ctru trén thé gidi da chi ra khi chi s6 HbA ¢ cua
ngudi bénh DT typ 2 giam 1% giup lam giam dang ké cac nguy co gip cac bién
ching & ngudi bénh DTD: giam 21% nguy co bi duc thuy tinh thé, 14% kha ning
bi nhdi mau co tim, 37% nguy co bi cit bo ngdn chan hodc tir vong do bénh mau
ngoai bién [109]. Pay déu 1a cac bién ching quan trong c6 thé khién ngudi bénh
nhép vién.

Hoat dong can thi€p cua ching t6i1 tap trung vao dao tao tuan thu st dung
thudc va sir dung but tiém insulin, khong tién hanh dao tao cu thé vé quan 1y 16i
séng cua nguoi bénh BT do tai bénh vién Noi tiét Trung wong, cac dao tao vé
quan 1y 16i sdng di trd thanh hoat dong thuong quy va duge thuc hién boi diéu
dudng. Cac hoat dong dao tao vé quan 1y 16i sdng cho nguoi bénh duogc 18én ké
hoach chi tiét hang nam. Ngoai ra, bénh vién con c6 phong tu van cho ngudi bénh
PTP. C6 1& nhd d6 van dé quan 1y 161 song cua nguoi bénh DTD tai bénh vién
Noi1 tiét Trung wong dugc thuc hién kha tot. Diéu nay da dugc phan anh trong két
qua nghién ctru nam 2019 sir dung bd cong cu danh gia hoat dong tu cham soc
(Summary of diabetes self care activities- SDSCA). Két qua khao sat cho thay su
tu cham so6c cuia 267 ngudi bénh thyc hi¢n tdt va cao hon dang ké so voi két qua
cong bd trong cac nghién ctru trude ddy trén thé gisi [67, 80].

C6 nhiéu bién phap can thiép khic nhau cé thé st dung trén nhém nguoi
bénh DTD va mdi mot can thiép c6 uvu nhuge diém riéng. Tai Viét Nam da c6 mot
) nghién ctru can thi€p khac nhau dugc thyc hién trén nhom nguoi bénh BTD,
bao gém can thi¢p dao tao thuc hi€én bo1 bac si va diéu dudng hay can thi¢p tu van

c4 nhan boi duoc si 1am sang [10, 18]. Tuy nhién, theo hiéu biét ciia chiing toi,
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day 1a nghién ctru dau tién tai Viét Nam thyc hién danh gia hiéu qua cua giai phap
can thiép dao tao tap trung ngudi bénh boi duoc si 1én tuan thi dung thude (do
theo thang Morisky). Diéu nay c6 thé 1y giai 1a do tién hanh dugc can thiép dao
tao tap trung trén nhom ddi tuong nay thuong gip khé khan. Tuy nhién néu to
chue duogc thi s& c6 uu diém 1a gitp dio tao cho nhiéu nguoi bénh cung lic. Chung
t6i da dya vao dic diém quy trinh khdm chira bénh va tam Iy ngudi bénh dé co thé
td chtrc duoc hoat dong dao tao cho ngudi bénh. Nguoi bénh kham ngoai tra déu
c6 khoang thoi gian chd (cho t6i luot kham, chd 1dy két qua xét nghiém). Pong
thoi, nhiéu ngudi bénh ¢ tinh xa nén sau khi linh thuéc BHYT ngudi bénh thudong
mudn vé ngay. Vi vdy, thoi gian t6 chirc tdp huan phu hop 1a giita cac thoi gian
chd va tap hudn trong budi sang. Dé c6 thé tién hanh can thiép dao tao nhom, khoa
Duoc da phéi hop v6i cac don vi khac trong bénh vién. Khoa Dugc bénh vién phéi
hop véi bo phan diéu dudng - don vi tiép don nguoi bénh - dé c6 thé moi ngudi
bénh tham gia tdp huan. Ngudi bénh DTD typ 2 sau khi iy mau xong hoic trong
khi cho dén lugt kham s& duoc mdi dén tham gia tap huin. Cac bai giang dao tao
s& dugc x4y dung véi thoi lugng khoang 15 phut va dugce trinh bay cach nhau moi
mot gid hodc tuy theo $6 luong nguoi bénh dén tham du.

4.2.1. Tuén thi sir dung thude

Tuan thu st dung thudc duoc danh gia 1a két qua chinh trong hau hét cac
nghién ciru trén thé gidi cling nhu trong nghién ctru ctia chiing toi [111]. Tuén thi
sir dung thudc c6 thé do ludng bang nhiéu cach khac nhau. Mdi cach do luong cé
vu diém va nhugc diém riéng [40].

Panh gia thyc trang tudn tha sir dung thude dugc chiing toi thuc hién trong
nghién ctru 2014 va nghién ciru can thiép nam 2019. Gidng nhu céc nghién ciru
trén thé gi¢i mac du déu stir dung thuat ngit tun tha sir dung thude nhung cach do
ludng tuan tha ciing c6 thé khac nhau [103]. Trong nghién ctru ndm 2014, chung
t61 méi chi str dung cac cau hoi don gian nhu quén dung thude, tu ¥ ngimg thudc,
tr ¥ mua thudc theo don cii khi hét thudc dé danh gia van dé tuan thu st dung
thudc ctia ngudi bénh. Két qua cta nghién ciru nay cho thay ti 1é tuan thu sir dung

thudc cua ngudi bénh con thap (ti 16 quén st dung thude trong nghién ctru nim
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2014 13 46,0%). D6 chinh 13 cin ctr dé ching t6i du kién tién hanh cac hoat dong
can thiép gitp ting cudng tuan thi sir dung thude. Khi trién khai nghién ctru can
thiép dao tao va danh gia hiéu qua 1én tuan thu str dung thudc nim 2019, dé ting
muc chinh x4c trong do luong va dé dang so sanh véi cac nghién ciru khéc, chung
t61 da chuyén sang st dung bo céng cu danh gia tuan thu sir dung thudc Morisky
8.

4.2.1.1. Thue trang tudn thii ding thuéc

Thuyc trang tuan thu dung thude duoc danh gid nam 2014 sau do6 danh gia
lai ndm 2019 trude khi tién hanh can thi¢p. Viéc danh gia lai thyc trang nam 2019
nham muc dich danh gia chinh xac van dé tuan thi st dung thubc ¢ nhom dbi
tugng trude can thiép va so sanh dugc két qua trude - sau can thiép. Khi so sanh
ti 1¢ quén sur dung thudc trong nghién ctru naim 2014 va nam 2019 thi két qua la
tuong tu nhau. Ti 1€ quén sir dung thudc nim 2019 trudc can thi¢p 1a 45,2% va
nim 2014 13 46,0%. Diéu nay co thé 1a do trong giai doan tir nim 2014 dén nim
2019 bénh vién khong tién hanh bat ky can thiép nao gido duc nguoi bénh vé tun
tht sir dung thudc va cac bién phap hd tro tuan thu st dung thude. Do d6 ti 16
khong co su thay doi nhiéu.

Khi so sénh vo1 cac nghién ctru khac tai Viét Nam thi ti 1€ tuan thu stir dung
thudc trong nghién ctru nam 2019 cta chung t6i twong tu v4i cac nghién ciru danh
gia vé tuan thi sir dung thudc trén nhom ngudi bénh BTD typ 2 diéu tri ngoai tri
tai bénh vién Nguyén Tri Phuong nim 2017 [15] va bénh vién Quan Y [17], nhung
cao hon két qua nghién ctru trén nguodi bénh BDTD tai khoa Noi tiét bénh vién
Théng Nhat nam 2014 [6]. Ti 1é khong tuan thu st dung thudc tai bénh vién
Nguyén Tri Phuong nim 2017 va bénh vién Quéan Y 354 déu khoang 30% (ti 16
tuong tng 1a 29,2% va 29,5%) [15, 17]. Trong khi ti 1¢ khong tuan thu sir dung
thudc tai bénh vién Théng Nhit nim 2014 chi 1a 20%[6]. Piéu nay co thé 13 do
trong nghién ctru nim 2019 cua chiing t6i va nghién ctru tai bénh vién Nguyén Tri
Phuong, bénh vién Quan Y 354 déu str dung thang do Morisky dé dénh gia tuin

thu sir dung thudc (dung thang do di dugc chuan hoa, ngudi bénh s& phai tra 10i 8
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cau hoi dé danh gid muc dd tuan thu st dung thuéc) con nghién curu tai bénh vién
Thdong Nhat chi sir dung 1 cau hoi dé danh gia tuan thi str dung thube. Piéu d6 c6
thé s& khién cho nguoi tra 11 thudng dénh gia sy tuan tha sir dung thude cao hon
thuc té.

Két qua nghién ciru thyc hién nam 2014 trén 400 nguoi bénh ngoai tri cho
thdy 4,5% ngudi bénh ty ¥ ngung st dung thudc khi thiy tinh trang bénh ctia minh
dugc cai thi€n. Mat ti I¢ tuong tu cling duoc chi ra trong nghién ctu trude can
thiép nam 2019 (3,6% ngudi bénh thinh thoang ngimg ding thudc khi thdy bénh
duoc kiém soat). Ti 1 nay thép hon so vo1 nghién ctru tai bénh vién da khoa Ninh
Binh (11,7%) va bénh vién Nhan dan Gia Dinh (31,7%) [18, 22]. Diéu nay c6 thé
1a do ngudi bénh diéu tri tai bénh vién No1 tiét Trung vong la tuyén cudi thuong
l1a ngudi bénh méc bénh 1au nim, nén cb y thirc vé viéc phai tuan thu st dung
thudc theo don bac si tét hon. Mic du da sé ngudi bénh khong ti y ngimg thude
nhung ciing can c6 can thiép dé ngudi bénh nhén thire duoc tac hai, anh hudng
cua hanh vi nay.

Két qua nghién ctru nim 2019 cho thiy 68,3% ngudi bénh tuan thu sir dung
thudc t6t va trung binh trudc can thiép. Két qua nay thap hon so véi ti 18 bao cdo
tuan thu sir dung thudc trén thé gidi. Theo nghién ctru tong quan ciia DiMatteo thi
ti 16 tuan thu st dung thudc c6 xu hudng ting vao nhitng nam 1980 1a 76,3% [43].
4.2.1.2. Hiéu qud ciia can thiép lén tudn thii siv dung thuéc

Theo hiéu biét ctia chung t6i dén thoi diém hién tai, ¢a c6 nhidu nghién ciru
tai Viét Nam danh gia thyc trang tuan thu st dung thube & nguoi bénh BTD st
dung bo cong cu Morisky 8. Tuy nhién chua c6 nghién ctru nao dédnh gia hiéu qua
ctia can thiép 1én tuan thu dung thudc str dung bo cong cu Morisky 8. Mot nghién
ctru trude day thuc hién tai bénh vién Nhan dan Gia Pinh cling danh gia hiéu qua
can thiép 1én nguoi bénh TP nhung chi méi st dung mot sé cau hoi dé danh gia
tuan thi ma khong stir dung bo cong cu Morisky - 8 [18].

Nghién ctru ctia ching toi cho thay véi hinh thirc can thiép tap huan boi

dugc si da gitip ting cudng tuan tha st dung thudc ¢ ngudi bénh. Piém tuan tha
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dung thudc trudc can thiép 1a 6,41 (SD=1,38), sau can thiép ting 1én 7,45
(SD=0,88). Can thiép 1én tuan thu dung thudc & ngudi bénh DTD typ 2 c6 hiéu
qua 1a twong tu v6i két qua ciia nhidu nghién ciru trude day trén thé gisi va tai
Viét Nam [18, 25, 44, 71, 72, 86, 96, 101, 102].

Nghién ciru cua ching toi gitp giam dang ké ti 18 quén sir dung thudc tir
45,2% xubng 12,7%. Diéu nay co thé 1a do trong ndi dung dao tao vé tuan thu diéu
tri chung toi co cung cap ca cac huéng dan vé bién phap gitp ting cudng tuan tha
dung thudc nhu dat dién thoai nhic nho, lap ké hoach st dung thudc dat & nhirng
vi tri d& thdy, nho ngudi nha nhic nho... Ngoai ra, cac bién phép tu van ciing c6
thé gitip ngudi bénh sir dung thude ding theo don bac sinén ti 1 ngudi bénh cam
thdy phién phtrc khi tuan theo ké hoach diéu tri cling giam. Ti 18 "ngwoi bénh thinh
thodng ngirng ding thuéc khi thdy bénh da dé" trude va sau can thiép khac biét
khong c6 y nghia thdng ké. Piéu nay co thé do hau hét ngudi bénh diéu tri tai bénh
vién Noi tiét Trung wong la nguoi bénh da méc bénh 1au nim va y thuc dugc vige
phai tuan thi str dung thudc theo don cua bac si (ti 16 nay trudc can thiép thap
3,6%). Tuy nhién, két qua nay ciing cho thdy néu bénh vién c6 to chirc tap huin
cho ngudi bénh thi can phai nhdn manh véi nguoi bénh khong dugc phép ngimg
dung thude khi thdy bénh dugc kiém soat vi didu nay c6 thé din dén nhitng nguy
co d6i voi nguoi bénh.

Ngoai nhitng han ché chung cua b cong cu Morisky khi st dung dé danh
gi4 tuan thu st dung thude & ngudi bénh thi nghién ciru clia ching t6i con ¢ han
ché 1a méi chi st dung 1 phuong phap dé dénh gia tuan thi str dung thude. Trong
khi xu huéng nghién ciru vé tudn tha trén thé giéi nhitng ndm gan day thi st dung
hai hodc nhiéu phuong phap khac nhau dé thu thap dit liéu vé tuan thi. Sir dung
hai phwong phap thu thap dir liéu vé tuan thu sir dung thudc duoc coi 13 ki thuét
dé xac nhan va/ hodc kiém tra dir liéu. Tuy nhién, khi sir dung hai phuong phap

do luong tuan tha thi can phai danh gia can than cac két qua thu duoc [103].
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4.2.2. Két qua khong phai 1am sang: kién thirc, thwe hanh sir dung insulin
4.2.2.1. Thue trang vé kién thirc va thwe hanh siv dung insulin

Trong giai doan 9/2016 dén 1/2017, chiing tdi tién hanh nghién ctru dé danh
gia thuc trang nhan thuc vé st dung insulin. C6 91,6% nguoi bénh khong biét
duge chiéu dai diu kim. Tai bénh vién Noi tiét Trung wong kim duoc cép phat 1a
4mm va 6mm, duoc xép vao nhém kim ngin, nhém kim nay giup ngudi bénh bét
dau va so hai khi tiém. Mot s6 nghién ctru da cho thdy ngudi bénh khi sir dung but
tiém insulin thuong c6 cam giac s¢ dau [58, 83, 88]. Loai kim anh huong toi k§
thuat tiém. V6i kim ngin (tir 6mm tré xudng) va ngudi bénh co 16p m& day hoic
ving tiém c6 16p md day thi tiém thing goc 90° vao dudi da. Vi cac nguoi bénh
c6 16p m& dudi da mong hodc vung tiém it md va kim dai c6 thé tiém chéo mot
gbc 45°. Theo bao cdo ¢ Liban nam 2015, cé dén 55,6% nguoi bénh chon sai goc
tiém [100]. Mic du, da s6 nguoi bénh tham gia nghién ctiru khong biét chiéu dai
kim, nhung hau hét nguoi bénh tiém thang goc 90°. Van dé nay chi tré nén dang
ngai khi ngudi bénh vi 1i do nao do thiéu kim hodc mat kim, can mua bd sung kim
tiém. Vi ngudi bénh khong biét loai kim cAn mua va chiéu dai cac loai kim khé ¢
thé phan biét bang mat thuong, din dén viéc ngudi bénh c6 thé mua kim co chidu
dai khong phu hop véi ki thuat tiém. Néu sir dung kim c6 chiéu dai 16n hon 6mm
nhung van sir dung ki thuat tiém thang goc 90° nhu cil, thi ngudi bénh c6 nguy co
tiém vao bép, khién insulin hép thu nhanh hon, dan dén ha duong huyét dot ngot.

Trong nghién ctru nam 2016-2017, ty 1¢ ngudi bénh tai st dung kim tiém
hodc bao quan but tiém gan kém kim kha cao (87,7%). Khuyén cdo nha san xuat
ghi 16 ngudi bénh phai str dung mot kim tiém mai trong mdi 1an tiém dé giam dau,
giam nguy co nhiém trung va cac ADR tai chd tiém. Mot nghién ctru duoc thuc
hién nam 2008-2009 cho thdy 50% nguoi bénh dung bom tiém va 43% dung buat
tiém st dung kim mot lan [41]. Chi ¢6 27,7% nguoi bénh & Liban dung kim mot
1an [100]. Khéo sat & Trung Qudc bao cédo hon 90% ngudi bénh tai st dung kim
tiém, nghién cru nay ciing chimg minh viéc tai str dung kim lién quan dén loan
dudng md [61]. Sai sot ndy co thé do van dé vé kién thic va chi phi. Néu nguoi
bénh lo lang vé chi phi, can bd y té can giai thich cho ngudi bénh nhiing rii ro co

thé xay ra nhu: ting nguy co nhiém tring, dau, rach, bam tim, chay mau va kich
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ung tai noi tiém. Sai sét ndy ciling lam tdng nguy co gady kim trong da [41, 85, 110,
112] va c6 thé ca loan dudng md [35, 41, 61, 115]. Ngoai ra, can bd y té c6 thé
go1y mot sb cach dé tiét kiém chi phi nhu str dung cac dang bao ché insulin khac,
cac thudc va thyc pham chire ning hd tro diéu tri DTD. Néu van dé cia ngudi
bénh 1a kién thirc, bac sy can hudng dan lai nguoi bénh va kiém tra thuong xuyén
kién thirc nguoi bénh dic biét 1a nhom ngudi cao tudi vi nhom nay thudng suy
giam tri nh¢ va do1 khi nho nguoi than thuc hién gitp.

Tai sir dung but tiém din dén bao quan but tiém dang st dung kém kim
tiém, anh hudng dén do chinh xac nhitng liu tiém tiép theo. Khong khi theo dau
kim c6 thé lot vao budng insulin ting nguy co nhiém khuan va xuat hién bot khi,
insulin du trong kim c6 thé gdy tic dau kim va anh huong dén lidu tiém tiép [30,
47, 112]. Tét ca nhiing sai sot nay déu anh hudng téi kha nang kiém soat duong
huyét ciia nguoi bénh. Vi kim van gan trén bat, nén nguoi bénh giit nap nho dé
day kim roi méi dong nip but. Nip nho ciia kim dugce khuyén céo vit ngay sau
khi gin kim vao bt vi dudng kinh nap nho 16n hon duong kinh kim khong nhiéu,
khi ngudi bénh dong nap nho dé dam kim vao tay gy dau, chay mau cho ngudi
bénh va nhiém ban hoic tic dau kim. Piéu nay thudong xay ra voi nhom ngudi
bénh cao tudi, d6i tuong co thi luc suy giam va kha nang phan xa kém chinh xéc.
Trén thuc té tai bénh vién, mdi but tiém insulin duoc cung cép kém 3 kim. Néu
trong mot thang ngudi bénh st dung mot but, mdi ngay tiém t6i thiéu mot mili
insulin va chi str dung 3 kim phat kém but thi modi kim s& duoc tai str dung khoang
10 1an. Twong ty nhu trong mot nghién ciru ¢ Trung Qudc, hon 60% ngudi bénh
str dung mdi kim trén 5 1an, va mdi kim duoc sir dung trung binh 9,2 1an [61].

Cé6 72,4% ngudi bénh trong nghién ctru bdo quan bt tiém insulin dang su
dung gidng v&i but tiém chua st dung, tirc 13 ¢ nhiét do 2°C - 8°C. Hau hét ngudi
bénh chi duoc hudng dan vé k¥ thuat tiém con nhimg nguyén tic trong bao quan
but tiém thi ngudi bénh thudng khong ndm rd. Nghién ctru cia Wijdan tai Liban
nim 2015 bao cdo 36,1% ngudi bénh khong biét bao quan bt tiém, thap hon dang
ké so v6i con s6 ctia nhom nghién ciru (72,4%). Hau hét nguoi bénh trong nghién
ctru déu nghi bat tiém insulin chua st dung va but tiém dang sir dung déu phai bao

quan trong ngan mat ta lanh, tuy nhién diéu nay chi dung véi bat tiém insulin chua
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st dung. But tiém dang st dung phai dugc bao quan & nhiét d§ phong khong qua
30°C, dé tranh khong khi lot vao buéng tiém, do sy gian nd vi nhi¢t cua insulin
trong budng tiém khi thay d6i nhiét do.

Nghién ctru ndm 2016-2017 cho thdy da sb ngudi bénh thudng vit kim
chung v&i rac thai sinh hoat, tham chi ¢6 nguoi bénh con vut kim khi chua duoc
day nap 16n, gdy nguy hiém cho méi truong xung quanh (71,4%). Nghién ctru ciia
Wijdan ghi nhan 63,9% ngudi bénh khong biét cach xur 1i kim tiém [100]. Ca hai
két qua déu kha cao, trén 60%, vi ngudi bénh chi quan tim t6i k¥ thuat tiém ma it
dé y dén viéc tiéu huy kim dung cach. Nguoi bénh can vt kim mot cach an toan,
dung nap 16n dap kim, van kim roi khoi bat roi bé vao mot thi riéng hodc hop
dung chit thai sic nhon dé khong ai st dung lai nhiing chiéc kim d6, sau d6 bo
vao thing rac thai y té.

C6 9,9% ngudi bénh dat ky thuat tdi wu st dung but ti€m insulin va chi cé
1,5% nguoi bénh khong biét dung bat. Pa s6 ngudi bénh thuc hanh sai it nhit mot
thao tc quan trong trong k¥ thuat tiém (64,1%). C6 5 thao tac ngudi bénh thuong
thuc hanh sai khi sir dung but tiém insulin, theo thir tu sai s6t giam dan 1a: virt bo
nép bao v€ kim bén trong, thao kim va virt bo, kiém tra an toan, 4n gilr nut bam
tiém, chon liéu tiém. Hai thao tac ¢ ty 1€ ngudi bénh thyc hanh sai nhiéu nhit va
trong duong nhau 1a: “vitt b6 ndp bdo vé kim bén trong” va “théo kim va virt bo”
(68% va 67%). Nguyén nhan 13 vi hai thao tac nay c6 su lién quan chit ché dén
nhau. Hau hét nguoi bénh giir nip bao vé bén trong déu khong thao kim, vit bo.
Nguoi bénh gitr kim dé téi sir dung cho nhiing lan tiém tiép theo, vi vy, can giit
lai nap bao vé bén trong dé dong kim, sau d6 dong nap bit. Cac thao tac sai nay
dan dén mot chudi cac nguy co. Pau tién 13 nguy co dam kim vao tay giy dau,
chay mau khi nguoi bénh déng nip nho vao kim. Thr hai 13 nguy co dau, bAm
tim, chay mau tai chd tiém, do kim duoc tai str dung nhiéu 14n khién cc chat boi
tron silicon cua kim ciing mét di, dau kim bi bé cong hodc sut mé, dac bi¢t voi
loai kim nhé [30, 112]. Nguy co thtr ba 1a giam d6 chinh xac nhiing liéu tiém tiép
theo, ting nguy co nhiém khuan va tic dau kim do insulin du trong dau kim, hozc
khong khi theo dau kim co thé lot vao budng insulin [30, 47, 112]. Hai thao tac

nay chi ra sai sot thudng gip nhat ciia nhitng ngudi bénh str dung but tiém insulin
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1a: tai str dung dau kim. DAy ciing 14 sai s6t nhiéu nhat vé kién thirc str dung insulin
cua nguoi bénh (87,7%). Tém lai, tai st dung kim tiém khong phai thao tac quan
trong nhat nhung lai 13 thao tac dé méc sai s6t nhét. Vi vay, can b0 y té can dac
biét lvu ¥ hudng din, gido duc ngudi bénh thyc hién dung thao tic nay dé tranh
cac rui ro xay ra.

Trong nghién ctru 2016-2017, kiém tra an toan dudi bot khi trudc khi tiém
la mot trong hai thao tdc quan trong ma ngudi bénh thuong sai sot (43,8%). Trong
nghién ctru & Liban nam 2015 ty 18 ndy con 1én dén 60% [113]. Thao tac dudi bot
khi trude khi tiém giup kiém tra luu lugng dong chay insulin, vi cac bot khi nay
lam giam hodc chan tdc do dong tiém insulin [30, 47, 51, 112]. Néu khong thuc
hién thao tac nay, nguoi bénh c6 nguy co gap mot cay kim da bi hong hoac tiém
khong du liéu dan dén tang duong huyét. Day 1a mot thao tac quan trong va co ty
1¢ sai sot kha cao, vi vay can b y té can luu y huéng dan, gido duc ngudi bénh
thuc hién dung thao tac nay dé tranh cac rui ro xay ra.

An giir nit bam tiém 14 thao tic quan trong cé ty 18 sai sot sau kiém tra an
toan, véi 26,6% nguoi bénh thuc hanh sai thao tac nay. Trong budc ndy, nguoi
bénh thuong sai ¢ hai giai doan: gitr kim dudi da khong du thoi gian quy dinh va
khong 4n giit nguyén nat bam tiém thude cho dén khi rat kim ra khoi da. Ty 1é nay
kha dao dong trong cac nghién ciru trén thé gidi. Thong ké mot s6 nudc chau Au
cho thay, chua dén 25% sb nguoi bénh ¢ Canada giir kim duéi da trén 10 gidy va
chi c6 16,7% nguoi bénh & Y thuc hién thao tac nay [33, 41, 53]. Nguoc lai, 74%
ngudi bénh ¢ Trung Qudc gitt kim dudi da trén 10 gidy. Ty 1é sai sot vi bon nhoém
but tiém trong nghién ciru cling kha dao dong lan luot 13: Humalog Mix (25,7%),
NovoRapid/Levemir (28,1%), Insutalard/NovoMix (16,9%), Apidra/Lantus
(36,9%). Boi vi mdi loai bt ¢6 ciu tao va luc day pit tong khac nhau nén thoi gian
giit kim duéi da cling khac nhau, vi du: SoloStar yéu cau 10 gidy, FlexPen yéu
cau 6 gidy con KwikPen chi yéu ciu 5 gidy. Nguoi bénh can nhé thoi gian gitr
kim véi tung loai but, dac biét 1a nhiing nguoi st dung hai loai but khac nhau dé
tranh nham 14n vé thoi gian 4n gitr kim. Nguoi bénh cling can luu ¥, 4n gitt nguyén
nat bam tiém thude & vi tri 4n xudng hoan toan sau khi tiém cho dén khi rat kim

ra khoéi da. Di€u nay s€ gitp tiém tron li€u insulin ma khong bi 1o ri hodc thicu.
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Day 1a mot thao tdc quan trong va co ty 1€ sai sot kha cao, vi vay, can by y té can
lwu y hudng dan, gido duc ngudi bénh thyc hién dung thao tac nay dé tranh céac
rui ro xay ra.

Chon sai liéu tiém 1a thao tac it sai s6t nhét trong nghién ctru nay (7,5%).
Nguoi bénh chon liu tiém sai ¢6 thé lam luong dudng mau ting hodc giam, anh
huong dén d6 an toan va hiéu qua diéu tri insulin. Nghién ctru ¢ cac nudc dang
phat trién cho thiy 90% - 93% nguoi tham gia vin liéu chinh xac, chi ¢6 4% van
liéu khong chinh xac va nhitng ngudi con lai khong thé quay lidu (vi nat lidu ket
hodc quén xoay, kéo niit lidu) [113]. Trong mdt nghién ctru dugce tién hanh ¢ Trung
Québc, 91% ngudi bénh kiém tra liéu insulin trudce khi tiém [61]. Nam 2004, PPSA
ghi nhan 13% truong hop ngudi bénh trong 348 nguoi tiém sai lidu hodc qua lidu
insulin. Két qua céc nghién ctru tuy khac nhau nhung déu chung két luan rang:
chon sai liéu tiém 1a mot sai sot ¢ ty 16 kha thap va it phd bién hon ca mic du day
1a budc duoc cac bac sy tai bénh vién danh gia 1a quan trong nhat.

Mot ty 1¢ kha cao ngudi bénh déu bo qua hodc thuc hi¢n sai thao tac d@)ng
nhét insulin. Thao tac nay chi thyc hién véi hai nhom but tiém insulin hén dich 1a
Humalog Mix va Insutalard/NovoMix, v&i ty 1€ sai sot lan luwot 14 42,9% va 60,6%.
Vi mot s6 insulin & dang hon dich nén budc lam déng nhét cling hét sire can thiét.
B0 qua thao tac niy khién nguoi bénh dé tiém mot liéu khong chinh xac. Diéu nay
gia ting nguy co muc do duong trong méau qua cao hoic qua thip. Nhu vy, ngudi
bénh phai luén nhé lan tron but tiém 10 1an va di chuyén but tiém 1én xuéng 10
lan dé dong nhét insulin, tranh nhitng nguy co lién quan va kiém soat duong huyét
t6t hon.
4.2.2.2. Hiéu qud ciia can thi¢p lén két qud khéng phdi lim sang: thwe hanh si
dung but tiém insulin

Can ctr vao két qua nghién ctru vé kién thirc va thuc hanh sir dung but tiém
insulin ndm 2016, chiing t6i thay rang phai tién hanh can thiép nham tac dong 1én
cic van dé nay. Can thi¢p dao tao duoc thuc hi¢n nam 2019 cung cép cac kién
thirc nham tac dong gitip ting cuong sir dung bt tiém insulin dung & ngudi bénh.

Thue hanh sir dung bt tiém insulin dung gitip giam nguy co gip bién ching va
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phan tng c6 hai ctia thude (ADR). Viéc sir dung insulin lién quan dén sai sot thude
nhiéu hon bat ky loai thudc nao khac. Béo cao dir liéu ciia Dugc dién My
MEDMARX 2008 chi ra insulin ding déu bang trong nhiing thudc nhiéu ADR,
chiém 16,2% téng s6 ADR duoc béo céo do thude. Trong nam 2004, PPSA da xac
1ap rang 25% bao céo sai s6t thude lién quan dén cac thude duoc canh bao cao va
16,3% cac bao céo lién quan dén insulin [99].

Két qua nghién ciru cho thiy trudc sau can thiép thuc hanh st dung but tiém
insulin cua ngudi bénh co thay ddi. Ti 18 thuc hanh dang tang 1én & tat ca cac nodi
dung trong d6 c6 7/8 ndi dung khac biét c6 ¥ nghia thong ké. Két qua nghién ciru
cho thiy can thiép c6 hiéu qua gitp ting cuong thuc hanh st dung insulin ciing
tuong tu cac nghién ciru trude day trén thé gidi va tai Viét Nam.

Tuy nhién, ti 1& tai st dung kim tiém mic du c6 giam nhitng van con cao.
Viéc tai st dung kim tiém s€ khién cac chét boi tron silicon cua kim cling mat di,
dau kim bi bé cong hodc sut mé, dac biét voi loai kim nho [30, 112]. Viéc gitr dau
kim gin vao but tiém khi bao quan anh huong dén d6 chinh xac nhiing liéu tiém
tiép theo. Khong khi theo dau kim c6 thé lot vao budng insulin ting nguy co nhiém
khuan, insulin du trong kim cé thé gay tic dau kim va anh huong dén lidu tiém
tiép theo [30, 47, 112]. Ngoai ra, tai st dung dau kim ting nguy co nhiém trang,
dau, rach, bam tim, chay mau va kich tng tai noi tiém. N6 ciing 1am ting nguy co
gay kim trong da [41, 85, 110, 112] va co thé ca loan dudng mo [35, 41, 61, 115].
Trong nghién ciru ctia ching t6i cho thiy trudc can thiép ti 18 tai sir dung kim tiém
1a trén 90%. Ty I¢ nay twong tu vd1 mot nghién ctru duoc thuc hi¢n ¢ Trung Quéc
[61]. Sau can thi€p trong nghién ctru cua chung t6i chi ¢6 13,8% ngudi bénh khong
tai st dung kim tiém. Nguyén nhén 1a do giai phéap can thi€p cua chiing t6i chi tac
dong vao ddi twong ngudi bénh thiéu kién thic, thong qua ning cao kién thirc dé
thay d6i hanh vi. Con nhimg hanh vi chiu anh hudng cia céc rao can khac (diéu
kién kinh té) thi tdp huan theo nhém khong can thiép thay doi hanh vi dugc. Dé
giai quyét duoc van dé nay can phai c6 cac giai phap can thiép khac nhu phat du
sO dau kim cho ngudi bénh thay sau mdi lan sir dung trong mot thang. Piéu nay
s& giup giai quyét 1y do chinh khién ngudi bénh khong bo kim tiém sau st dung

1a tiét kiém chi phi (46,4%). Ngoai ra, 32,2% ngudi bénh cho rang tai st dung kim
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tiém giup tiét kiém thoi gian do khong phai lip kim mdi sau mdi 1an sir dung.
Nguyén nhan nay ciing di dugc chi ra trong nghién ctru trén thé gisi [41, 45, 61].
Nguodi bénh DTD phai stt dung bt tiém tai bénh vién N1 tiét tham gia nghién
ctru ¢6 tudi trung binh cao 64,0 nén viéc thao lip but tiém nhoé cling gdy nhiéu khé
khin cho ngudi bénh dé ciing 12 nguyén nhan khién ti 18 téi str dung kim tiém cao
kho duoc giai quyét bang dao tao. SO 1an tai sit dung dau kim tiém ciing giam
trong nghién ctru ctia ching toi (tir 5,6 1an xudng 4,4 1an) va khac biét nay cé y
nghia thng ké. Piéu nay co thé 1a do trong ddo tao chiing t6i ciing giai thich rd
cho ngudi bénh vé nhitng tac hai khi tai sir dung kim tiém trong d6 gay dau chd
tiém khi tai sir dung cang nhiéu lan. S6 1an tai sir dung kim tiém trong nghién ctru
ctia chiing t6i ciing thap hon so voi nghién ctru tai Trung Qudc [61]. Tai bénh vién
Noi tiét Trung uwong ngudi bénh tai sir dung kim tiém khoang 4-5 lan trong khi tai
Trung Qudc 12 9,2 lan.
4.2.3. Két qua 1am sang: chi s6 HbAlc va ti 1¢ nhap vién

Chi s6 HbAlc duogc str dung dé danh gia hiéu qua cia kiém soat dudng
huyét & ngudi bénh DTD. Kiém soat dudng huyét 1a muyc dich chinh trong diéu tri
DPTPD. Vi néu khong kiém soat duong huyét tot & nguoi bénh DTD typ 2 ¢6 thé
lam tang ti 18 nhap vién va nguy co giy ra nhitng bién chirmg nghiém trong nhu tir
vong, mu loa, hodc phai cit cut chi dudi.

HbAlc duoc coi 1a chi sé chinh danh gia viéc kiém soat duong huyét &
nguoi bénh DTD. Xét nghiém HbA I¢ cho biét tinh trang kiém soét glucose trong
mau trong 12 tudn gan nhat. Nguoi bénh chi can thay d6i ché d6 an trong mot vai
ngay da c6 thé giam glucose mau, nhung HbA Ic chi giam khi ho tudn thu ché d6
diéu tri trong ca qua trinh [103].
4.2.3.1. Thue trang vé kiém sodt dwong huyét thong qua chi sé6 HbAlc

Ti 1& nguoi bénh kiém soat duong huyét kém trude can thiép nam 2019 1a
58,2%. Ti 1¢ nay thép hon so véi nghién ctru dugce thuc hién boi DiabCare Asia
nam 2018 cling trén nhém nguodi bénh DTD typ 2 ¢ Viét Nam. Nghién ctru cua
DiabCare Asia cho thiy 63,1% ngudi bénh c6 kiém soat HbAlc kém [70]. Ty 1¢

kiém soat duong huyét kém ciia chiing t6i cling tuong tu véi mot nghién ciru tai

101



Hy Lap nam 2017 nhung cao hon ty 1é trong nghién ctru cit ngang PANORAMA
sir dung dit liéu 6 9 qudc gia Chau Au nam 2014. Ty 18 kiém soat duong huyét
kém tai Hy Lap 1a 57,1% va tai cac quéc gia chau Au 1 37,4% [63, 124]. Nhu
vay, ty 1¢ kiém soat duong huyét kém tai bénh vién Noi tiét Trung wong thép hon
so voi nghién ctru khac tai Viét Nam nhung van con cao so v6i mot sé nude phat
trién.
4.2.3.2. Hiéu qua cua can thiép lén két qua lam sang HbAlc va ti I¢ nhap
vién

Két qua nghién ctru nam 2019 cua chung t6i cho thay, véi giai phap can
thi¢p dao tao duogc trién khai tai bénh vién thi chi sé HbAlc ciia nhém ddi tuong
nguodi bénh TP dugc nghién ctu d3 giam tir 7,98 (SD=1,45) xubng 7,71
(SD=1,28). Sy khac biét ndy 14 c6 y nghia théng ké. Két qua nay tuong ty nhu
nhiéu nghién ciru trén thé gidi va tai Viét Nam, cho thiy can thiép c¢6 anh hudng
1én két qua 1am sang 1a HbAlc [18, 36, 37, 71, 118].

Nghién ctru ciing cho thay ti 18 nhap vién trudc va sau can thiép 3 thang co
su thay ddi. Ti 1é khong nhap vién tang, ti 1€ nhap vién 1 lan va 2 lan giam. Piéu
nay hé qua cua viéc giam HbA Ic, ngudi bénh kiém soat duong huyét t6t hon.

Nhin chung can thiép tp huin tuin thu stir dung thudc cho ngudi bénh BTD
ngoai tra da dem lai nhitng hi¢u qua trén ca khia canh 1am sang (HbAI1C, ty 1¢
nhap vién) va khong phai 1am sang (kién thirc, thuc hanh) va sy tuan thi ciia nguoi
bénh). Bé c6 thé to chirc va duy tri hoat dong tip huan thuong quy, khoa Dugc
can c6 su phdi hop chit ché véi khoa Piéu dudng va can c6 ngudn nhan lyc on
dinh cho hoat dong nay. Hoat dong tap huéan cho nguoi bénh ngoai tra co thé t6
chirc mot thang hoac hai thang mat lan tuy thudc vao tinh hinh nhan lyc thuc té
tai bénh vién.

4.3. UU PIEM, NHUQC PIEM VA Y NGHIA CUA PE TAI
4.3.1. Uu diém ciia dé tai luan an
Xuit phat tir nhu cau thuc tién trong hoat dong dugc tai bénh vién, luan an

duge thuc hién dé danh gia thuc trang st dung thudc va do luong hiéu qua ctua
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mot sb can thiép nhiam dam bao str dung thudc hop 1y va an toan. Pay 1a chum cac
nghién ctru can thi¢p dau tién vé hoat dong su dung thudc duoc thue hién tai bénh
vién NoOi tiét Trung wong co s¢ 2. Tinh logic cua luan an dugc thé hién trong su
gan két gitra hai muyc tiéu (hoat dong cap phat thudc va tuan thi sir dung thude déu
thudc chu trinh st dung thudc) va gitra cac nghién ciru trong cling mot myc tiéu
(xudt phat tir thyc trang, dua ra cac can thiép va danh gia cac can thiép). Pong
thoi, vo1 mong mudn tang tinh g dung cua cac can thi€p nay tai bénh vién, lya
chon, xay dung can thi€p dugc dua trén thuc té dac diém nguoi bénh tai bénh vién
Noi tiét Trung wong chi yéu 13 nguoi cao tudi, ty 16 st dung but tiém insulin cao.

Pbi v6i hoat dong cap phat thude, ludn 4n da tién hanh hai can thiép bao
gdm « gan to thong tin HDSD thude» (nghién ctru 1.1) va «tip huan cho ngudi
cap phat thudc » (nghién ctru 1.2). C& mau cho timg nghién ctu tir 254 dén 400
ngudi bénh cho mdi nhém trudce va sau can thiép. Lua chon can thiép gan to thong
tin HDSD thudc dya trén y van va Xuét phat tir dac diém cua nguoi bénh tai bénh
vién Noi tiét Trung wong da sd 1a ngudi cao tudi. Do d0, doc va ghi nhé cac thong
tin trong to HDSD thudc « thong thuong » trong hdp thude khé hon so véi dbi
tugng ngudi bénh tré tudi.

béi véi nghién ctru 1.2, chi sb do luong hi¢u qua dugc lya chon 1a muc do
hai long ctia ngudi bénh ddi v6i dich vu cdp phat thuée BHYT. Panh gid mirc do
hai long cia ngudi bénh 1a mdt chi $6 quan trong phan anh chit luong dich vu ctua
bénh vién. Hién nay, chi sé hai 10ng ctia nguoi bénh diéu tri ndi tra do Cuc Quan
Iy Kham, chira b¢nh xay dung dugc danh gia trén 60 bénh vién trong ca nudce, voi
5 yéu t6 bao gém: 1/ kha ning tiép can, 2/ su minh bach thong tin va thu tuc kham
bénh, diéu tri, 3/ co s& vat chat va phuong tién phuc vu ngudi bénh, 4/ thai do tng
xtt, nang luc chuyén mén cta nhin vién y té, 5/ chi phi kham chira bénh, va 6/ két
qua cung cap dich vu [129]. Cac danh gia nay dwoc thuc hién trén cac khoa 1am
sang ddi voi nguoi bénh diéu tri ndi tri va chua c6 b cong cu dé danh gia riéng
murc d6 hai 1ong ctia nguoi bénh ddi voi hoat dong cap phat thude ngoai tra cua

khoa dugc. Piém mdi cia luan an 1a nghién ctru 1.2 da xay dung bo cong cu do
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ludng cac yéu to lién quan dén chét luong cap phat thude va mirc do hai long cta
nguoi bénh ddi voi hoat dong cip phat thubc BHYT cua khoa dugc. Pong thoi,
nghién ctru str dung phuong phap két hop nghién ctru dinh lugng va dinh tinh dé
xéac dinh va giai thich cac yéu t6 anh huong dén muc d6 hai 10ng ciia ngudi bénh
d6i voi hoat dong cap phat thudc. Trén co s¢ d6, nhém nghién ciru xay dung giai
phap can thiép « tap huan cho ngudi cp phét thudey» dé cai thién chat lugng dich
vu duge va mac do hai long cta ngudi bénh ngoai tra. Thiét ké nghién cru can
thi¢p trudc sau trén hai nhém ngudi bénh da chi ra hi€u qua cua can thi€p nay va
1a bang chung khoa hoc cho nha quan Iy dé nang cao mirc do hai long cta ngudi
bénh ngoai tra. So véi nhiéu nghién ciru danh gia mtc d6 hai long ctia nguodi bénh
ddi vai dich vu duoc [24, 26, 56], nghién ctru ctuia chung t61 da thyc hi¢n thém
nghién ctru dinh tinh (b6 sung cho nghién ciru dinh luong) va danh gia hiéu qua
can thiép.

Do dac thu l1a bénh vién tuyén cudi trong diéu tri BTD, ti 1€ nguodi bénh s
dung but ti€ém insulin cao, nén ddi voi hoat dong tuan thu str dung thuéc, nhom
nghién ctru xay dyng chuong trinh tdp huan cho nguoi bénh s dung bt tiém
insulin (nghién ctru 2.3). NoOi dung tap huan dugc Khoa Duoc xay dung, c6 tham
khao va diéu chinh theo gop ¥ cia bac si, diéu dudng tai bénh vién dé dam bao
tinh khoa hoc, chinh xac va dé hiéu d6i voi ngudi bénh. Piém méi cta luan 4n 1a
danh gia tuan thu st dung thudc trén nhom ngudi bénh dac biét (cé su dung but
tiém insulin) thay vi ddnh gid chung ngudi bénh DTD nhu cac nghién clru trude
day [6, 17]. Hon nita, khi ddnh gid vé mdi lién quan giira tuan thu sir dung thude
va kiém soat dudng huyét, cac nghién ctu thuc hién tai Viét Nam chu yéu la
nghién ciru mo ta cat ngang [17]. Nghién ctru 2.3 1 nghién ctru can thiép dau tién
tai bénh vién Noi tiét Trung wong dé xac dinh mdi lién quan gitra ting cudng tip
huan, ting tuan thu sir dung thudc va kiém soat duong huyét (thong qua chi sb
HbA I¢c) tot hon. Pong thoi, day ciing 13 nghién ctru dau tién trién khai tai bénh
vién danh gia can thiép tdp huan cho ngudi bénh ddi véi viéce cai thién thuc hanh

st dung but tiém insulin.
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Theo hiéu biét cua chiing t6i, day ciing 12 nghién ctru dau tién tai Viét Nam
thuc hién danh gid hiéu qua cia mot giai phap can thiép dong thoi 1én tuan thu
dung thudc theo thang do Morisky, két qua 1am sang HbAlc va két qua khong
phai l1am sang. Viét Nam da c6 nghién clru danh gia hi¢u qua cua can thi¢p 1én
HbA 1c tuy nhién khi danh gia vé tuan tha thi chi st dung mot cau hoi [18] hoac
chi danh gi4 hiéu qua cua can thiép 1én cac két qua khong phai 1am sang [10].
4.3.2. Nhuwoc diém ciia dé tai luin 4n

Bén canh nhiing vu diém dat duoc, cac nghién ctru trong luan 4n con mot
s6 diém luu y/ han ché, cu thé nhu sau:

Trong nghién ctru 1.1, can thiép «gdn to théng tin HDSD thuéc lén thuoc
dwoc cdp phat cho nguoi bénhy, chiing toi di danh gia hiéu qua can thiép dya trén
diém kién thirc cua nguoi bénh vé thude dang sir dung. Pay 1a cach danh gia phd
bién va duoc ap dung trong cac nghién ciru tuong tu [105, 106, 114]. Tuy nhién,
khi phién giai hay danh gid két qua can luu ¥ rang diém kién thirc tot 1én c6 thé do
nguoi bénh da quen véi viée sir dung thude ¢ 1an danh gia lai (tién hanh sau 3
thang so v6i 1an danh gia ban dau).

Dbi v6i nghién ctu 1.2- danh gid hiéu qud cia can thiép tdp hudn cho
nguoi cap phat thuée- d& dam bao tinh kha thi va tranh mat mau, nhoém nghién
ctru da lya chon do luong hi€u qua can thi€p (thong qua do mirc do hai long ctua
ngudi bénh) trén hai nhom ddi twong khac nhau. Viéc lya chon nhom trude can
thiép va sau can thiép khac nhau c6 thé anh hudng téi két qua do luong hiéu qua.
Tuy nhién, chung t6i dd han ché cac yéu t6 nhiu do khéac biét giita hai nhém bang
thuc hién hdi quy da bién, hiéu chinh cho cac yéu t6 tudi, gidi, trinh do hoc van,
cong viée, noi ¢ hién tai. Py 1a nhitng yéu td duoc ghi nhan c6 anh huéng dén
mirc d6 hai long cua ngudi bénh ngoai tra trong cac cong bd trude day [24, 56,
121].

Trong nghién ctru 2.3 «ddnh gid hiéu qua ciia can thiép tdp hudn cho nguoi
bénhy, can luu y rang viée do ludng thyc hanh bat tiém insulin thong qua bd cau

hoi s€ c6 nhiing han ché nhat dinh so vo1 viéc quan sat thuc hanh but tiém cua
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nguoi bénh. Uu diém cua viée quan sat truc tiép thao tac thuc hanh bat tiém cua
nguodi bénh s€ phan dnh chinh x&c hon thyc hanh cia ngudi bénh so véi phong
van bang b cau hoi. Tuy nhién, phwong phap quan sat tryc tiép trén cung 1 d6i
tugng trude- sau 3 thang can thiép (267 nguoi bénh) doi héi ngudn nhén luc 16n
va ¢6 thé mat mau nhiéu do ngudi bénh tir chdi tham gia nghién ctru hoidc khong
thé tiép can nguoi bénh tryc tiép sau 3 thang. Do d6, dé dam bao tinh kha thi cia
nghién ctru, chang t6i da lua chon phuong phép phong van thong qua bd cau hoi
(truc tiép trude can thi€p va goi dién thoai sau 3 thang can thié€p).

Pé danh gia hiéu qua ctia can thiép vé mat 1am sang, mot sb chi sé duoc
xem xét trong nghién ciru nay bao gdbm chi s6 HbAlc (chi s chinh) va ty 18/ s6
1an nhap vién diéu tri ndi tra ciia ngudi bénh (chi sé phy). RS rang, viée kiém soat
duong huyét khong chi phu thudc vao thude diéu tri ma con chiu tic dong tir 16i
séng cua nguoi bénh, bao gém ché d6 an uéng, hit thube, van dong tap thé duc,
kiém tra duong huyét. Trong nghién ctru 2.3, chung toi chua so sanh 16i séng ciia
nguoi bénh trudc va sau can thi€p. Tuy nhién, trudc can thi€p chung to61 da khao
sat tu cham soc cua 267 nguoi bénh thong qua cac cau hoi trong bo 11 cau hoi
ngin SCSDA duoc st dung phd bién & Hoa Ky [42]. Két qua khao sat cho thay
su tu cham soc cuia 267 nguoi bénh thuc hién tdt va cao hon dang ké so véi két
qua cong bd trong mot sd nghién ctru trude day trén thé gisi [67, 80, 116]. Do do,
chung t61 da khong danh gié lai sy tu cham soc cua nguoi bénh sau 3 thang can
thiép dé dam bao thoi lwong phong van qua dién thoai khong qua dai. Pong thoi
két qua tu cham séc tot ctia ngudi bénh 13 goi ¥ cho thay can thiép tap trung vao
tuan tha st dung thudc va thuc hanh but tiém insulin caa khoa Dugc 1a tuong ddi
phtt hop voi nguoi bénh DT tai bénh vién Ni tiét Trung wong.

Do nghién ctru chi lién két dugce dit lidu dién ti cta nguoi bénh trong bénh
vién Noi tiét Trung wong nén két qua nghién ciru chi bao gdm sd 1an nhép vién
diéu tri ndi tra tai bénh vién Noi tiét Trung wong cia nguoi bénh. Vi vay, chung
to1 da khong co6 dir li¢u cho s6 14n diéu tri noi tra cla nguoi bénh tai cac bénh vién

khac (néu co) trong khoang thoi gian nghién ciru. Dong thoi, nghién ciru di khong
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phan tich dugc 1y do cho céc lan nhap vién diéu tr1 ndi tra cua nguoi bénh. Tuy
nhién, nhom nghién ciru ciing gia thuyét rang cac 1an nhap vién diéu tri noi tra tai
bénh vién Noi tiét Trung wong ctia ngudi bénh lién quan dén bénh DTP do day 1a
bénh vién chuyén khoa tuyén cudi trong linh vyuc nay. Ngoai ra, do 1 nghién ctru
tién ctru nén trong 1an danh gia sau can thiép, nhém nghién ctru chi phong van
dugc 221 trén tong s6 267 ngudi tham gia tdp hudn ban dau. Khi lién két voi co
so dir li¢u dién tu tai bénh vién, chung t61 chi tim dugc 165 ngudi trong sb6 221
nguoi tham gia day du 2 cude phong van.

Cubi cung, do han ché vé nguén luc, cac nghién ctru can thiép trong dé tai
luan an 1a cac nghién ctru so sanh trudc sau (khong c6 nhém chung) va chi duoc
danh gia sau 1 thang hodc 3 thang trién khai can thiép (1 1at ct sau can thiép).
Hi¢u qua lau dai hay tinh bén viing cua can thiép van chua duoc xac dinh. Do do,
dé danh gia toan dién hi€u qua cua can thiép, can thém céc nghién ctru theo doi
nguodi bénh trong thoi gian dai hon.

4.3.3. Y nghia ciia @@ tai ludn an
Y nghia trong thwe hanh dwoc tai bénh vién

Pé tai luan an 1a chudi cac nghién ctiru dugc thiét ké nham danh gia thuc
trang sir dung thudc va hiéu qua céc can thi€p ddi vai hoat dong su dung thudc tai
bénh vién Noi tiét Trung wong. Pay 1a cac nghién ctru can thiép dau tién trén hoat
dong su dung thude tai bénh vién NoO1 tiét Trung wong, bénh vién tuyén cudi trong
diéu trj cac bénh vé noi tiét.

Cac két qua trong muc tiéu 1 “Pdnh gid hiéu qua ciia mot sé can thiép doi
voi hoat dong cdp phat thuéc cho nguoi bénh diéu tri ngoai tru co BHYT tai bénh
vién Néi tiét T rung wong” la co s& khoa hoc va minh chiing cho cac can thiép
nham nang cao hoat dong cap phat thudc. Cu thé 14 xuat phat tir hiéu qua tang murc
d6 hai long ctia nguoi bénh d6i voi hoat dong cap phat thude, Khoa Dugc di sta
d6i, bd sung quy trinh cip phat thubc BHYT cho ngudi bénh diéu tri ngoai tra
(nim 2019) va dugc Ban Giam ddc bénh vién phé duyét. So véi quy trinh nam

2014, quy trinh cap phat méi nam 2019 d yéu cau cac thong tin ngudi cap phat
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can cung cap va huéng dan cho ngudi bénh. Pdng thoi, quy trinh méi da bd sung
phu lyc huéng dan k¥ ning giao tiép va ing xir ctia ngudi cap phat trong qua trinh
cap phat thudc.

Véi muc tiéu 2 “Phan tich thuc trang va danh gia hiéu qua cua can thiép
doi voi tudn thi sir dung thuéc ciia nguoi bénh ngoai tru co BHYT tai bénh vién
N@éi tiét Trung wong”, dé tai da chi ra thuc trang tuan thu, st dung but tiém insulin
ctia ngudi bénh tai bénh vién. Pong thoi, nghién ctru cling cung cip bang ching
khoa hoc cho thdy hiéu qua cua can thiép tip huin cho ngudi bénh vé tuan thu sir
dung thudc va thuc hanh but tiém insulin. Noi dung bai giang két hop voi video
huéng dan timg budc thyc hién tiém insulin duge ngudi bénh danh gia dé hiéu.
Hi¢u qua cua can thi¢p khong chi thé hién & khia canh nang cao kién thuc, thao
tac thuc hanh bat tiém insulin va cai thién tuan thi s dung thudc ma con cho thiy
cac loi ich trén 1am sang bao gdm: kiém soat dudng huyét tét hon (thong qua chi
s6 HbAlc) va giam sb lugt nhap vién diéu tri ndi tra sau tdp huan. Pay 1a minh
chting quan trong dé gitp nha quan Iy dua ra quyét dinh nang cao chat lugng dich
vu dugc, ting cuong tuan thu s dung thude, va thuc hanh dang but tiém insulin.
Y nghia trong phwong phdp lugn

Cac giai phap nang cao hoat dong st dung thudc trong ludn an dugc xuat
phat (goi ¥) tir két qua cua thuc trang st dung thude tai bénh vién. Linh hoat trong
xac dinh cac nhém nguoi bénh trude va sau can thiép 1a mot giai phap dé nang
cao tinh kha thi trong cac nghién ctru vé do ludng hiéu qua cac can thiép. Déi véi
nghién ctru danh gia hiéu qua cua tap huin cho ngudi cAp phat ddi vi mirc d6 hai
10ng ctia ngudi bénh (nghién ctru 1.2), nhom nghién ctru tién hanh lya chon nhém
ngudi bénh trude can thiép va sau can thiép khac nhau dé danh gia sy hai long.
Két qua do luong mirc do hai long dugc hi€u chinh theo do tudi, gidi tinh, trinh
do hoc van, nghé nghiép, noi ¢ hién tai dé han ché sai s6 do yéu t6 nhidu néu trén
gay ra. P6i voi nghién ctru danh gia hiéu qua cta can thiép tap huin cho ngudi
bénh dén sy tudn thu st dung thudc (nghién ctru 2.3), chung t6i da lyra chon nhom

nguodi bénh trude va sau can thiép gidng nhau. Piéu nay cho phép nghién ciru do
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ludng duge ca chi s 1am sang (HbAlc) cua ngudi bénh theo thoi gian. Tir do,
chung t6i danh gia dugc ca cai thién tuan thu str dung thudc va cai thién trén chi
s6 1am sang ddi véi can thiép tap huin cho nguoi bénh.

Bén canh do, nghién ctru da xay dung b cong cu danh gid mirc dg hai long
ctia nguoi bénh d6i véi hoat dong cp phat (tong quan tai liéu, y kién chuyén gia)
va duoc hiéu chinh dua trén phan tich nhan t6 kham pha cta 385 phiéu phong van.
Pay 1 cong cu quan trong cho cac nghién ctru danh gia vé chat lugng dich vu va
mirc d hai 10ng ctia ngudi bénh ddi véi riéng hoat dong cap phat thude tai bénh

vién.
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' KET LUAN VA KIEN NGHI
KET LUAN

Muc tiéu 1: Panh gid hiéu qui mét so can thiép lén hoat dong cip phdt thuéc
cho nguwoi bénh ngoai trit ¢é BHYT tai bénh vign Ni tiét Trung wong

Két qua nghién civu muc tiéu 1 chi ra kién thirc vé sir dung thudc va mirc @ hai
long cua nguwoi bénh duoc cai thién ro rat cho thdy cdc can thiép doi véi hoat
déng cdp phat thube gom gdn to thong tin thudc va dao tao cho ngudi cap phdat
da mang lai hiéu qua.

1/ Hiéu qua cua can thiép “gan to thong tin HDSD thude cho ngudi bénh”

Can thiép “gan to thong tin HDSD thude” gitp ting kién thirc cia nguoi
bénh vé thudc véi 6/7 muc kién thirc diém cai thién ting 1 rét. Gan 95% ngudi
bénh tham gia can thiép cho rang gin td thong tin thudc 1a ¢6 ich véi Iy do chi
yéu 14 tién dung, ndi dung d& hiéu, chit to, d& theo ddi hon so voi t& HDSD thude
ctia nha san xuat.

2/ Hiéu qua cua can thiép “tap huan cho ngudi cap phat thudc”

Théng tin thuoc dwoc cdp phdt, giao tiép ciia ngwoi cdp phat, va héi dap
gifta nguoi cdp phdt va ngwoi bénh 13 3 nhan té anh huong dén sy hai 10ng cia
ngudi bénh d6i voi hoat dong cip phét thude. Trong d6 thong tin thue duoc cip
phat c6 anh hudng nhiéu nhat dén sy tang kha nang hai 1ong cia nguoi bénh (ting
1,87 lan).

Can thiép 1én ngudi cap phat c6 mdi lién quan 13 rét dén ting kha ning hai
1ong ctia ngudi bénh d6i véi cap phat thube véi OR didu chinh = 3,80 (95%CI
2,84-5,07).

Muc tiéu 2: Phdn tich thuc trang va danh gia can thiép lén hoat dong tudn thu
str dung thuéc ciia ngwoi bénh ngogi trit c6 BHYT tai bénh vién Néi tiét Trung
wong

Thuc trang tuan thu sw dung thuéc va thuc hanh sir dung but tiém
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Nghién ctru cho thay thuc trang tuan thi str dung thudce chua cao, c6 t6i 46%
nguoi bénh timg quén st dung thude va 22,0% nguoi bénh khong biét cach xir tri
khi quén dung thudc.

Thuyc hanh but tiém insulin & nguoi bénh van con nhiéu sai sot, dic biét &

thao tac déng nhét hdn dich tiém, kiém tra an toan, thdo kim va virt bo.
Can thiép “tdp hudn cho nguwoi bénh vé sir dung but tiém insulin va tudn thi si
dung thuée” cho thdy sy cdi thién ro rét trong thuc hanh dung cac thao tac su
dung but tiém insulin, ting mirc d tudn thi sir dung thuoc va hiéu qua trén lam
sang.

Can thiép dwoc si tdp hudn cho ngwoi bénh (theo nhém) cho thiy hiéu qua
cai thién thuc hanh dung céc thao tic st dung but tiém. Ty 1€ ngudi bénh thuc
hanh dung cac thao tac st dung but tiém insulin tang tr 7,3% (khong tai st dung
kim tiém) dén 35,7% (kiém tra bot khi trudc khi tiém) sau can thiép. S6 1an tai sir
dung kim tiém ciing giam tlr 5,6 xudng con 4,4 sau can thiép. Pong thoi, can thiép
cling 1am ting tuan tha st dung thudc cua nguoi bénh (diém trung binh ting tir
6,41 lén 7,45).

So sanh céc chi s 1am sang, nghién ctru da chi ra kiém soat dudng huyét tot
hon sau tap huin (HbAlc giam tur 7,98 xuéng 7,71), cung voi ty 1€ nhap vién diéu
tri ndi tra sau can thi€p giam 5,5%.

KIEN NGHI
Tir nhitng két qua nghién ctru trén, chung t6i c6 mot sb kién nghi v6i bénh
vién Noi tiét Trung wong nhu sau:

- Bénh vién Noi tiét Trung wong xem xét va cép kinh phi 6n dinh cho khoa
Duoc dé trién khai va duy tri hoat dong gan to thong tin HDSDT cho ngudi
bénh ngoai tra tai hai co so ciia bénh vi¢n.

- BO sung, diéu chinh hoat dong cung cap thong tin vé thudc trong qua trinh
cap phat thudc BHYT cho ngudi bénh.

- Tap huan, pho bién cac yéu cau va k¥ niang trong giao tiép vdi nguoi bénh

cho nguoi cp phat thude. Tang cuong phd bién, gido duc kién thire sir dung
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but tiém insulin cho ngudi bénh. Trong mdi lan tai kham, nhan vién y té can
nhan manh nhiing kién thirc quan trong vé thuéc ngudi bénh khong biét (xir
tri khi quén liéu) hodc nham 1an. Khoa Duoc dinh ky t6 chtrc cac budi tap
huan vé cach sir dung bit tiém insulin va tuan thu st dung thudc cho ngudi
bénh DTD diéu tri ngoai trd hodc phdi hop cung véi diéu dudng tai bénh
vién td chirc cac budi tap huin vé tuan thu diéu tri, st dung but tiém.

Phong chi dao tuyén ctia bénh vién Nbi tiét Trung wong phd bién, hudéng dan
cac bénh vién tuyén dudi nhiing ndi dung, can thi¢p bénh vién No1 tiét Trung
wong d trién khai dé ning cao chat luong hoat dong str dung thube ddi voi
nguoi bénh diéu tri ngoai tra. Tir d6, gop phan ning cao chat lugng diéu tri
ngudi bénh DTD ngoai tra trong ca hé théng, gop phan giam tai ngudi bénh

phai chuyén tuyén, diéu tri & cac tuyén trung uong.
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DANH MUC PHU LUC

Phuy lyc 1: Xay dung t& thong tin hudng dan sir dung thude

Phu luc 2: Phiéu phong van hiéu biét vé sir dung thudc ciia nguoi bénh diéu tr
ngoai tra

Phu luc 3: Can thiép tap hun d6i véi ngudi cap phat thude ngoai tra

Phu lyc 4: Phiéu khao sat su hai long ctiia ngudi bénh d6i véi hoat dong cap phat
thudc ngoai tra c6 BHYT

Phu luc 5: Phiéu phong van nguoi bénh diéu tri ngoai tra vé tun tha str dung thude
Phu lyc 6: Phiéu phong van ngudi bénh vé kién thirc va str dung bt tiém insulin
Phu luc 7: Bang kiém danh gia thuc hanh sir dung but tiém insulin

Phu luc 8: Can thi¢p dao tao cho nguo6i bénh diéu trj ngoai tra ¢6 su dung but tiém
insulin

Phu lyc 9: Phiéu khao sat trudc dao tao ddi véi nguoi bénh BTD

Phu lyc 10: Phiéu thu thap thong tin ctia ngudi bénh DTD sau 3 thang tap huan
Phu luc 11: B6 cau héi ban ciu trac phong van siu

Phu luc 12: Két qua phén tich cronbach alpha ctia cac nhom yéu té trong phan tich
nhan t6 kham pha

Phu luc 13: Thuc hanh stir dung but tiém cua nguoi bénh ddi voi tung loai bt tiém
cu thé

Phu lyc 14: Danh sach cac ca nhan tham gia cic nghién ctru trong luén an



PHU LUC 1: XAY DUNG TO THONG TIN
HUONG DAN SU DUNG THUOC

1. Xay dung néi dung tor thong tin HDSD thuéc ciia khoa Dwoc cho ngudi bénh

diéu tri ngoai tra

Cac noi dung cua to thong tin HDSD thudc cho ngudi bénh diéu tri ngoai trd

bao gom:

Tén thudc, tén hoat chat

Né)ng do/ham luong

Téc dung cua thude

Céch sir dung thudc

Téc dung khdng mong mudn, xt tri khi gap tac dung khéng mong muén
Xt trf khi quén mét lidu

Céc chu y dic biét cua thube (néu c)

Céch bao quan.

Noi dung t& HDSD thudc cua khoa Duoc dugc xay dung dwa trén nguyén tic:
v’ Xay dung dua trén to HDSD thudc da duoc Bo Y té Viét Nam phé duyét va

moi ndi dung phai phu hop véi ndi dung to HDSD thude do Bo Y té phé duyét.

v Truong hop khdng tim thay cac thdng tin can thiét trong to HDSD thi sir dung

c4c thong tin trong Dugc thu Qudc gia Viét Nam dé lam cin cir xay dung.

v Truong hop hai tai lidu trén khdng c6 thong tin vé thoi diém udng thude va xir

tri khi quén thudc s& tham khao thém mot sé ngudn tai liéu khac, bao gom:

Cubn sach PDR — Consumer Guide to Prescription Drugs (ban xut ban nam

2011), to thong tin cho bénh nhan (Patient Information Leaflet) tur trang web

cta co quan Y té Chau Au va Cuc quan ly Thyuc pham va Dugc pham Hoa Ky.

v/ Cac ndi dung duoc thdng qua boi Hoi dong thude va diéu tri ciia bénh vién.
2. Thiét ké to thong tin HDSD thudc

To thong tin HDSD thuée dugce thiét ké dé gin 18n cac hop thude, vi thude, chira

cac ndi dung nhu trén, sir dung phdng chit Times New Roman, kich thuéc 13 pt, mau

den in trén nén trang.



3. Gin to thdng tin HDSD thudc Ién tat ca cac thudc cap phat cho ngwoi bénh
ngoai trd linh thudéc BHYT

To thong tin HDSD thude sau khi dugc in ra s& dugc nhan vién cap phat thudce
gan trudc 18n cac hop thudce, vi thube.

Viéc gan duoc thuc hién bang hinh thirc ghim chac chan dé dam bao to théng
tin khéng bi roi ra trong qua trinh cap phét va dam bao nguoi bénh van doc dugc cac
thong tin khac trén hop thuéc.

Duoc si phu trach dugc chinh dugc phan cong kiém tra viéc gan nhan vao budi
sang cac ngay trong tuan. Can thiép dwoc bat dau tir 1/8/2015 va duy tri dén
31/12/2015.

4. Mt sé hinh anh to thong tin HDSD thuéc dwec gan trén cac thudc cap phat

cho ngudi bénh ngoai tri linh thuéc BHYT
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PHU LUC 2: PHIEU PHONG VAN HIEU BIET VE SU DUNG THUOC

CUA NGUOI BENH PIEU TRI NGOAI TRU

A. THONG TIN CHUNG

1o HO VA BN oot 2. Tubiz......... 3. Gigi: Nam Nit
4. DA CNt 5.SPT:...ccooiiii.
7. Trinh d6 van héa: O Dudi THPT O THPT, duéi PH 0O PbH, sau PH

8. Bénh hién mac (b&nh chinh) ........oovvveeveereeeeeeeeeees
10. S6 luwong thude duoc ké don trong 1an kham nay
B. HIEU BIET VE SU DUNG THUOC CUA NGUOI BENH

O Khong di hoc

9. Thoi gian diéu tri bénh (nam)

Noi dung

DPiém so doi véi tirn

4 S 6

10

1. Hicu biét vé tén thuoc 7
TL duwoc tén thuong mai/tén generic: 1 diém
TL sai/khéng biet: 0 diem

2. Hiéu biét vé tc dung cua thudc 7
TL diing tac dung ch|’nh9 cua thuoc: I diém
TL sai/khéng biet: 0 diem.

3. Hicu biét vé s6 lan dung, liéu dung 1 1an cia thudc
TL ding lieu dung 1 ngay va 1 lan: 1 diem
TL sai/khong biet: 0 diem.

4. Hiéu biét vé thoi diém dung va céach dung (udng,
tiém)

TL diing: 1 diém

TL sai/khong biét: 0 diém.

5. Hiéu biét véytéc dung KMM cua thudc
TL dung: 1 diém;TL sai/khdng biet: 0 diem.




Noi dung

Piém s6 doi véi tirn

thuéc

5 6

10

Tong diém

6. Xtr tri khi gap phai tac dung KMM cua thudc

TL: goi/hdi y kién bac si/ duwoc si, ngieng sir dung
thuéc hodc bdt ky phirong phdp ndo d@é khdc phuc tac
dung khéng mong muon: I diém

TL khdng biét: 0 diém

7. Xt tri khi quén liéu 1 liéu thubc

TL: chuwa bao gio quén hodc uéng ngay khi nhé ra
hodc bé qua, uong liéu tiép theo nhw binh thwong
hodc héi Y kién bdc si/dwege si: 1 diém

TL udng gdp déi dé bu hodc khéng biét: 0 diém

C. KHAO SAT Y KIEN

1. Gan to thong tin huéng dan st dung thudc trén hop thube co gilp ich cho Ong/ba hon khong ?

Co O Khéng O

O Ykiénkhéc..........covovin.

2. Ong/ba thay to thong tin hudng din gan bén ngoai hop thude ¢6 wu diém gi hon so véi to hudng dan sir dung bén trong?

O Chit to, dé nhin hon

O Nbi dung dé hiéu hon
O Tién dung hon O KhaC: oo

3. Ong/ba c6 mong muédn nao khac vé viéc thdng tin sir dung thudc tai bénh vién khdng ?




PHU LUC 3: CAN THIEP TAP HUAN POI VOI NGUOI
CAP PHAT THUOC NGOAI TRU
1. Theoi gian
Tur 1/7/2019 dén 5/7/2019 trong cudc hop giao ban cua khoa Duoc
2. Pia diém
Khoa Dugc bénh vién Noi tiét Trung wong
3. Poi twong dwoc tap huan
Toan bd nguoi cap phat thudc ngoai trd tai bénh vién Noi tiét Trung wong (06 nguoi
cap phat thudc ngoai tri)
4. Muc tiéu tap huan
v' Nang cao nhan thirc cia ngudi cap phat thubc ngoai trd tai khoa Dugc Vé vai
tro cua ky ning giao tiép va thdng tin thudc véi ngudi bénh
v" Ung dung cé4c k¥ ning giao tiép trong qua trinh cap phét thuc cho nguoi
bénh
v/ Cung cap thém cac thdng tin vé thude cho nguoi bénh trong qua trinh cap
phat thudc
5. Ngi dung tap huin
v Vai trd caa ki ning giao tiép ciia nguoi cap phat va cung cap thong tin thude
cho nguoi bénh
v' K¥ ning giao tiép ctia nguoi cap phat
v Y&u cau cac thdng tin vé thudc ma ngudi cap phat can cung cip cho nguoi
bénh
6. Tai liéu tap huén
Do khoa Dugc bién soan, chi tiét noi dung tap huan theo slide dinh kém
7. Tai ligu tham khao
- Bruce A. Berger, Communication skills for Pharmacist (2005)
- Jamie L. McConaha, Pharm.D., BCACP, Communication Strategies in Pharmacy
- Pauline Siew Mei Lai, Wen Wei Chung, Li Shean Toh, Sajaratulnisah Othman,

Development and validation of an Ambulatory Care Patient Satisfaction Questionnaire



to assess pharmacy services in Malaysia, International Journal of Clinical Pharmacy
https://doi.org/10.1007/s11096-018-0721-x , 2018

- Imran Fahmi Khudair Syed Asif Raza, (2013),"Measuring patients' satisfaction with
pharmaceutical services at a public hospital in Qatar"”, International Journal of Health
Care Quality Assurance, Vol. 26 Iss 5 pp. 398 - 419 Permanent link to this document:
http://dx.doi.org/10.1108/IJHCQA-03-2011-0025



http://dx.doi.org/10.1108/IJHCQA-03-2011-0025

Ky nang giao tiép cua dworc siva
théng tin thuéc cho ngwei bénh

N&i dung

01 vai tré ciia ky nang giao
tiép va théng tin thuéc

Rao can trong giao tiép
va cung cép thong tin thuéc

i twong Qua tai
BN dac BN Rao can
biét Thiéu hut khac

trong daol(ao.
tap huan

N&i dung

02 csc Iwu y khi giao tiép

Giao tiép v&i bénh nhan:
- Thai d6 cta DS trong giao tiép
- Ky nang ctia DS trong giao tiép

Théng tin thuéc:

- Hiéu dwoc vai tro cta thubc

- Céch dung thuéc

- Tac dung KMM c6 thé gap phai khi diing thuéc
- Tuong tac thubc nén tranh

- Bao quan thudc ding

Vai trd cta k§ nang giao tiép va cung cap thdng tin thudc doi
v&i hoat dong str dung thudc cla nguwdi bénh

Tang sw hai Iéng.
cua ngwei bénh

Tang cwong
tuan tha diéu tri .

Nang cao hiéu
qua dieu tri

It

THAI DO CUA

Duwoc st

Nhiéu nghién ctru
trén thé gici da chi
ra rang thai do
cua duoc si trong
qué trinh giao tiép
véi nguoi bénh
anh hudng dén
khé nang tiép thu
théng tin cing
nhw sw hai long
clda nguoi bénh

Giao tiép v&i ngwoi
bénh chuyén nghiép

» Thai do lich sw, ton trong
ngudi bénh

> Thé hién su than thién,

s . - i

san sang giao tiep voi
ngudi bénh

v Béc c6 thic méc gi khong?

v C6 thong tin nao bdc chua duoc
r6 khong?

Tranh: cau gat,
to tiéng voi
ngwoi bén




K{ néng giao tiép cta dwoc si

o — Két hop cuing:
Dung ttr ngir don gian > Ctr chi:
R
dé hiéu v Giao tiép bang mét

v Téac dung khéng mong v Tw thé thodi mai, tw tin

mubn, bién cb bét loi -> > Giong néi
tac dung phu ctia thudc v Thé hién sy thong cam, quan
v Glucose -> dwong tam
v Am lwong, téc d6 16i néi phu
bam bao khéng gian hop

khi trao doi théng tin Luu y: diéu chinh d6i véi nguoi

vé&i nguwei bénh €ao tuoi,... . . ~

v Khong goi cung luc > KlioanhA tron vao nhirng
nhiéu ngudi bénh diém céan Iwu y cho nguwoi

bénh trong don thuéc (néu

L cén)
M_y Y 0 O W

No&i dung

03 cac théng tin thubc can
cung cap cho BN

Théng tin thubc
R6 rang, dé hiéu

DPay du thong tin co’ ban

Ngan gon, dé ghi nh&

Yéu cau cac thong tin thude can cung c&p cho ngudi bénh

Hwéng déan cach

> Thubc théng thuwong
» Thuéc cin bao quan|

SD thuoc dac biét (but/lo tiem|
> Buwéng ding (uéng,  insulin)
A Lo tiem)
Tan thub Neu A€ ung IS o > Thoi didm ding
en uoc chinl cua uoc cho > Liéu dung

Nhéc lai tén cac thuéc "9Wdibénh > Lwu y khac (dang bao
dworc ké trong don trong ché dac biét, but/lo
qua trinh cép phat thudc tiém insulin...)

cho ngwoi bénh ”

Vidu

Bénh nhan niv, 66 tudi, tai kham theo lich hen, dwgc ké don voi chan doan Dai thao dwéng khéng phu
thudc insulin, Tang huyét ap vé cén, rdi loan lipid mau, bénh khéc cta hé than kinh ngoai vi nhw sau:

Tén thubc S6 lwong

1 Gliclazid 60 mg (Diamicron MR 60mg), 30 vién
méi ngay ding 1 vién, chia 1 lan, trubc &n sang

2 Metformin 750 (Glucophage XR 750mg), 60 vién
méi ngay dung 2 vién, chia 1 [an, sau &n chiéu

3 Perindopril Arginin 5mg+ Indapamide 1,25mg (Coversyl plus Arginine) 30 vién
méi ngay ding 1 vién, trudc &n séng

4 Calci carbonat 1250mg +vitamin D3 125 IU (Caldihasan), 30 vién

méi ngay dung 1 vién, chia 1 [an, sau &n sang

5 Magnesium 5mg + Pyridoxin 470mg (Magnesi-B6), 60 vién
méi ngay dung 2 vién, chia 2 lan séng/chiéu, sau &n

6 Rosuvastatin 10mg (Rishon 10mg), 30 vién
méi ngay dung 1 vién, chia 1 an, 21h

K&A./\’_VLV o O VA V_J\Aj)




Vidu

1, Tiép nhan va kiém tra tinh hop 18 cua don thude

2, Kiém tra tinh hop 1y cua don va duyét don trén phin mém
3, Chuén bj thude

4, Kiém tra lai

5, Cép phat va huéng din cach sir dung, bao quan thudc

Luu y cach giaortié'p: sau khi cdlp phat nén dan nguwoi bénh: “Trudc khi roi qudy, “Bac” nho
kiém tra lai thuoc va co gi chia ré bac hoi lai chiing chau nhé?” »

6, Ghi chép, bao cao, luu trir

Tran trong cam on!




PHU LUC 4: PHIEU KHAO SAT SU HAI LONG CUA NGUOI BENH POI
VOI HOAT PONG CAP PHAT THUOC NGOAI TRU CO BHYT

Khoa Dugc bénh vién Noi tiét Trung Uong dang tién hanh trién khai nghién ciru “Phan tich thuc
trang va mét sé giai phap nang cao chat lweng hoat déng sir dung thuéc tai bénh vién Ni tiét
Trung Uong”. Muc dich ciia nghién ciru ndy nham cung cip thdng tin vé thuc trang tir d6 dé xuat giai
phap nhidm ting cudng hoat dong cap phat thudc tai bénh vién Noi tiét Trung Uong. Dé thuc hién duoc
nghién ctu nay, kinh mong Ong/ Ba hop tac tra 1i bd cau hoi sau. Cac thdng tin ca nhan cua Ong/Ba
cung cap s& duoc bao mat,

Ong/Ba c6 dong y tham gia nghién ciu nay khong?
OPoNgy — Xin vui long Ky t8n........oooeeeeeneeininn.... O Khéng dong y
Ong/Ba trd loi bang céch tich (v/) vao & tréng phl hep.

PHAN I. THONG TIN CHUNG

11 HO VA teN: . .

12 [ NAM SINh CUA ONG/BA:. ... e

I3 | Gidi tinh: O Nam O N
14 Nghé nghiép: O Huru tri O Vién chirc O Kinh doanh ty do
0O No6ng dan O That nghiép O Khac, xin ghi r0:...............
i5 | Noi & hién nay cua Ong/Ba:
O Noi thanh Ha Noi O Ngoai thanh Ha Noi O Tinh khac (ghi r8)........cccevee.
16 | Thu nhap hang thang:.......ooooeiiiiiinnn triéu VND
17 Trinh d6 hoc van: O Dudi Trung hoc pho thong O Trung hoc phé thong
[ Trung cap/ cao dang O Pai hoc/ sau dai hoc
I8 | Tinh trang hén nhan: O D3 két hon O Pi ly hon O Doc than
g | Payla 1an thir may Ong/Ba kham chita bénh tai bénh vién nay? ‘
CILan dau tién OLan thi 2 CONhiéu hon 2 lan
110 Ly do Ong/Ba di kham bénh 1 gi (Bénh hién mac) (Xin ghi r8)...........coouueeiieiiiieiiieeeiieee
111 Ong/Ba d3 mac bénh bao 14U2........oooveovereesrereeeeesnene, nam
112 | S6 lwong thudc Ong/Ba dugc ké don trong 1an kham nay 132.............. thudc
PHAN I1. NOI DUNG
Hoan | Khong | Trung | Pong | Hoan
. A toan dong y lap/ Y toan
A Lo o g khong i Khoﬁg y ’ dong
, ’ _| dongy kién y
Al th_ vuc Ch_o;n(n cap phat thuoc ngoai tru du cho 0O 0O O O O
ngoi doi vsi Ong/Ba
A2 | Khu vyc cho noi cap phat thudc ngoai tri sach sé va O O 0 0 O
thodi mai d0| VO Ong/Ba
A3 | Khu vuc cap phat thudc ngoai tri dé tim thay O O O O O
Ad KAhong gian tai khu vuc cap ppat '[h_l;IOC ngoal }ru du 0 0 0 0 O
réng (phu hop cho cac hoat dong dien ra tai day)
A5 | Bang chi dan rd rang, dé hiéu déi véi Ong/Ba O O O O m|
A6 | H¢ thgng loa théng bao r6 rang, de nghe voi O O 0 0 O
Ong/Ba.




A7 | Thoi gian cho dei dé nhan thuoc la phi hop véi O O 0 0 0
Ong/ Ba

B | Dwgec si phuc vu/ Nguai cap phat thudc

B1 | Ong/Ba dé ding trao déi voi duoc si cac thong tin O O O O O

B2 | Khicd bat ki thic mic nao, Ong/Ba san sang dqt cau 0 0 . . 0
hoi cho duoc si

B3 | Dugc sy ludn san sang trd loi cac cau hoi cua O O O O O
Ong/Ba

B4 | Dugc si ludn lich sw va tén treng Ong/Ba O m| O | m|

B5 | Dugc si ludn hiéu duwgc nhiing lo lang cia Ong/Ba 0 0 O O O
ve thuoc

B6 O,ng/Ba tin twéng c&c gidi thich cua duoc sy vé cac O 0 0O 0O 0O
van dé gap phai

B7 | Sw riéng tw trong khi Ong/Ba trao d6i van dé Vi 0O 0O 0 0 O
dugc sy dugce dam bao -

B8 | Dugc si ludn s dung ngdn nga de hiéu khi giai
thich cho Ong/Ba - - O O O

C | Thong tin vé thudc dwoc cap phat

C1 Drl]I(_)’C sT luén no6i cho Ong/Ba Vvé tén thudc duoc cap 0 0 O O O
phat

C2 | Duoc sy ludn cung cap thong tin cho Ong/Ba vé tac 0 0 . . .
dung cia thuac duoc cap phéat

C3 | Duogc si luén hudng dan cach si dung thuéc cho 0 0 . . .
Ong/Ba

C4 | Duoc si luén cung cap cho Ong/Ba thdng tin vé diéu 0 0 . . .
kién bdo quan thuéc tei nha

D | Chét lwong va sé lwong thude dwoc cap phat

D1 | Ong/Ba dugc cp phét dii logi thuac O O O m| m|

D2 | Thudc dugc cap phat ludn cé dii sé lweng thuéc O O O m| m|

D3 | Nhan cua ting thude duoc cap phat ludn rd rang O O O m| m|

D4 | Chdt lweng cam quan (quan sat bé ngoai) cua thude O O O O O
la dam bao

E. Ong/Ba cho diém vé murc do hai long véi hoat dong cap phét thudc tai bénh vién:

R4t khong R4t hai long
hai long 1 2 3 4 5 6 7 8 9 10

F. Ong/Ba c6 dé xuat gi dé tang cudng hoat dong cap phat thudc tai bénh vién?

Xin chan thanh cam on Ong/Ba da giip d& ching toi hoan thanh phiéu khao sat nay !



PHU LUC 5. PHIEU PHONG VAN NGUOI BENH PIEU TRINGOAITRU VE
TUAN THU SU DUNG THUOC

A. SU TUAN THU CUA NGUOI BENH VE SU DUNG THUOC:

1. Ong/ ba mua thudc cho minh(\) hay mua hd ngudi nha(Xx):

4. Ong/ba cé thinh thoang nging sir dung thudc khi cam thay tinh trang bénh duoc cai thién
khong?

Cé6 O Khong O

5. Khi dung hét sé luong cac thude ké trong don, ong/ba s&

bi kham lai O

Ty ¥ mua thudc theo don cii O

Y Ki€n KRAC. ...,

6. Ong ba di tig quén ding thudc bao gid chua?

Cé6 O

Khong O

7. Néu quén mat mot lidu trong ngay, ng/ba sé xur 1y nhu thé nao?

Udng bu 1an sau O

Udng khinhg rad

Bo qualicuds O

Y KB KRAC. ...t
B.THONG TIN CO BAN VE BENH NHAN

Hovaténbénhnhan...........oooi e, Tudi........
Dia Chi. .
NGHE NRIGP:. .. e,
Giéi tinh: Nam N

Trinh d§ van hoa:

Tiéu hoc O THCS O THPT O PH, trén PH O



PHU LUC 6. PHIEU PHONG VAN NGUOI BENH VE KIEN THUC
VA SU DUNG BUT TIEM INSULIN

Céc thong tin co ban dugc thu thap théng qua phong van ngudi bénh két hop véi hoi cau dir liéu trong
bénh &n ngoai tru luu tai khoa khdm bénh

Thong tin co bén

Ma bénh an

Ma bénh nhan

Ho va tén

Gigi tinh

Tudi

Nghé nghiép

S6 dién thoai

bia chi

Loai PTD

Tién sur gia dinh c6 nguoi mic PTD

Thai gian mac bénh BTD

Thoi gian diéu tri insulin

Thoi gian sir dung but tiém

Céc bénh ly mic kém

Loai but tiém dang st dung

Cac thuoc dung kém khac

TDKMM khi tiém insulin

B1. Ong (ba) sir dung loai bat tiém insulin nao
(trong, duc,....... )
(] Trong
[l Duc

B2. Khoang cach gitra thoi diém tiém va bira
an cua ong (ba) la:
Ngay sau khi an
Sau an 15’
Sau an 30’

U
U
U
U
B3. Ong (ba) str dung dau kim c6 chiéu dai:
[ 4mm
[ 5mm
[0 6mm
[J 8mm
\
B4. C4c vj tri c6 thé tiém insulin ma 6ng (ba)
biét: (c6 thé chon nhiéu dap an)
[0 Bung
0 bu
0 Tay
1 Mbéng
B5. Ong (ba) co6 thay d6i vi tri tiém insulin
khéng:

0 Céo
1 Khdng
B6.0Ong (bd) cO tiém xuyén qua quan 4o
khong:
1 Céo
1 Khong
B7. Ong (ba) c6 ria tay va lam sach/ sét tring
chd tiém truéc khi tiém khéng:
0 Cé
[0 Khéng
B8. Ong (ba) c6 lam am/ dé ngudi bt tiém
trudc khi tiém khong:
1 Céh
1 Khdng
B9. Thoi gian gitr kim trong da sau khi day hét
lidu insulin cua 6ng (ba):
[1  Duwoi 5s
1 5-10s
71 Trén 10s
B10. Nhiing tac dung khong mong muén
tai chd tiém ma ong (ba) biét: (cd thé chon
nhiéu déap an)
[0 Chay mau
] Bamtim
] Réi loan dudng m&
0 Pau va viém




[l RO riinsulin

" Gay kim dudi da

1 Khéc ............

B11. Ong (ba) xir Iy dau kim sau tiém nhu

thé nao:

1 Gé dau kim ra khéi but va tai siz dung
cho lan tiép theo

I Gi@ dau kim gan vao bit va tai si
dung cho lan tiép theo

1 Chi dung mét lan va viit bo

B12.  Ong (ba) viit dau kim nhu thé nao:
11 Pdy nap lén vao dau kim va bé di
11 Khéng ddy ndp 1ém vao dau kim va bo
di
1 Bo kim vao thung rac chuyén dung
cho vdt liéu sac nhon
1 Bo kim vao thung rac thdi sinh hogt

B13. Ong (bd) bao quan insulin chwa sir
dung ¢ dau:
[J Ngan mat ta lanh
[1 Nhiét d6 phong, kho réo, thoang mat
1 Khéc ..........

B14. Ong (bd) bao quan bat tiém insulin
dang sir dung dé ¢ dau:
[1 Ngan mat tu lanh
[J Nhiét @ phong, kho rao, thodng mat
1 Khéc ..........



PHU LUC 7:

BANG KIEM PANH GIA THUC HANH SU DUNG BUT TIEM INSULIN

Bang kiém cho but tiém Humalog Mix KwikPen

Budc

STT

Thao tac

Pat

Chuan

Théo nap but tiém, kéo thang, khong van nap, khéng thao b nhan.

bi

Lin tron bat 10 lan, déc ngwoc bt 10 lan cho dén khi dung dich insulin tré nén
dong nhat

Bo miéng glay day nap bao vé kim.
Dung gac thim COn lau miéng néi cao su & dau bat.

SN

An kim Van con nap thang vao bat, vin chat kim.

Thir
but

ol

Théo nz}p bao vé kim bén ngoai, khéng bé di.
Thao nap bao vé Kim bén trong, bé di.

Vin ndm tiém chon liéu 2 don vi

Cam bt thang ding Ién trén.
G& vao than but dé khdng khi trong ong chuyén Ién phia trén.

Van giir bit thang dung, 4n nim tiém dén khi n6 dirng lai va man hinh hién liéu s6 0.
Giir nam tiém va dém Chgm dén 5. ’
Ther kim hoan thanh khi luong insulin xuat hién ti dinh kim tiém.

Tiém
thuoc

Xoay nit chon liéu tiém.
Neu guay qua IIeu ¢6 thé chinh bang cdch xoay nguot lai. So lé 1a mét dwong ké dai
nam giira cac so chan.

10

An kim vao da. D3t ngon cai lén nim tiém, nhan dut khoat cho dén khi nim tiém ngung
di chuyeén.
Tiém hét liéu, gitt nim tiém va dém cham dén 5 roi rat kim khéi da.

11

Pay nap bao vé ngoai caa kim.
Vian kim con trong nap ra roi bé di.
Day nap bat.

Bang kiém cho but tiém NovoRapid FlexPen/ Levemir FlexPen

Budc

STT

Thao tac

Pat

Chuan
bi

Thao nap but tiém.

G& miéng bao vé khoi kim mai, sir dung mét lan. Vian kim thang va chat vao FlexPen.

Théo nap 16n bén ngoai kim va giit lai dé ding vé sau.

Théo nap kim bén trong va bé di.

Kiém
tralieu
insulin

Xoay nt chon liéu tiém dé chon 2 don vi.

OO |WIN|F

Cam FlexPen voi kim huéng Ién trén, gb nhe vao ong thuoc vai lan dé tat ca bot khi
1én dinh 6ng thuéc.

~

Giir kim huéng Ién trén, an nGt bam tiém thudc xuong hét ¢ tro veé 0.

Chon
lieu tiém

Xoay nuat chon liéu tiém.
Co thé diéu chinh tang hay giam lieu tiém bang cach xoay nut chon lieu tiém tsi hay
lui cho den khi lieu nam ngang vdi vach chi liéu tiém.

Tiém
thuoc

Tiém licu thuoc bang cch an ndt bam tiém thuoc xuong hét cd cho dén khi s 0 nam
ngang vei vach chi licu tiém.

10

An giir nguyén nat bam tiém thudc & vi tri an xudng hoan toan sau khi tiém cho dén
khi rat kim ra khéi da. .
Kim phdi dwect gi@ dwai da it nhat 6 gidy.

11

Dua kim vao trong nap lén, van thao kim ra.
Hay kim can thén va day nap bt tiém lai.




Bang kiém cho bat tiém Insulatard FlexPen/ NovoMix FlexPen

Budc STT | Thao tac Dat
Chuanbi |1 Dé insulin dat dén nhiét dé phong trudc khi sir dung.
Thé&o ndp bat tiém.
2 Di chuyén bt tiém Ién va xuong giira 2 vi tri 20 lan dé vién bi thay tinh di
chuyén dén khi hdn dich thudc tré nén tring duc dong nhat.
Gankim |3 Théo miéng bao vé khoi kim mai, sir dung mét lan. Van kim thang va chit vao
FlexPen.
4 Kéo bat nip l6n bén ngoai kim ra va giit lai dé dung vé sau.
5 Kéo bat nap kim bén trong ra va bé di.
Kiémtra | 6 Xoay nut chon liéu tiém dé chon 2 don vi.
dong 7 Cam FlexPen vai kim huéng Ién trén, gé nhe vao ong thudc vai lan dé tat ca bot
chay khi 1én dinh 6ng thudc.
insulin | 8 Giir kim hudng Ién trén, an nGt bam tiém thuoc xudng hét ¢ tr vé 0.
Chon liéu | 9 Xoay nut chon liéu tiém.
tiém C6 thé diéu chinh tang hay giam liéu tiém bang cach xoay ndt chon liéu tiém tgi
hay lui cho d@én khi lieu nam ngang véi vach chi liéu tiém.
Tiém 10 | Tiém liéu thudc bang cach an nat bam tiém thudc xuong hét ¢ cho dén khi s6 0
thudc nam ngang Vi vach chi liéu tiém.
11 | An giir nguyén nat bAm tiém thudc & vi tri 4n xudng hoan toan sau khi tiém cho
dén khi rat kim ra khéi da.
Kim phdi dwoc gi@ dwéi da it nhdt 6 giay.
12 | Pwa kim vao trong nip lén, vin thao kim ra.

Haiy kim cdn than va dady nap bt tiém lai.




Bang kiém cho but tiém Apidra SoloStar/ Lantus SoloStar

Buéc | STT | Thao tac Pat
Kiem |1 Kiém tra nhan bt d¢é ¢am bao dung duang loai insulin.
tra 2 Théo nap but.
insulin | 3 Kiém tra hinh thicc cam quan cua bit. Apiadra SoloStar la dung dich trong suét.
Khoéng dung néu insulin bi van duc, c6 mau hoic ¢6 hat lgn con.
Gan |4 | Thao niém bao vé cta kim tiém mi.
kim 5 Dé kim thang hang véi than bat, va van giir thang khi gan vao (van hoic an vao, tly
loai kim).
Tets |6 Chon liéu 2 don vi bang céch vin vong chon liéu.
an 7 Théao nap kim ngoai va giir n6 lai dé thao kim sau khi tiém xong.
toan Th&o nap kim trong va vikt bé.
8 Cam bt tiém véi dau kim huéng 1én trén.
9 G6 nhe budng chtra insulin dé day bot khi 1én dau kim.
10 | Bam hét chiéu sau nit tiém. Kiém tra xem insulin c6 trdo ra & dau kim hay khong.
Chon |11 | Kiém tra cira s6 chi liéu cho thay s6 0 sau khi lam test an toan.
lidu 12 | Chon liéu can dung. Néu I& van qué liéu can thiét, ban c6 thé van ngugc lai.
Tiém | 13 Sir dung cach tiém dugc bac si chi dan.
thuéc | 14 | Chich kim vao da.
15 | An ndt tiém hét chiéu sau ciia nd. Chir s6 trén cira s6 chi licu s& trg vé s6 0 khi tiém.
16 | VAn 4n giir nat tiém. Pém chim rii dén 10 trwdc khi rat kim kheéi da.
Thao |17 | Pay nap ngoai vao kim tiém, va ding no dé van kim ra khoi bat tiém. Dé tranh nguy
va hiay co v6 tinh bi kim dam phai, dirng bao gio day kim bing nip trong.
Kim 18 | Hiy kim tiém mét cach an toan, theo hudng dan ciia nhan vién y té.
19 | Luén lubn nhé day nap but, roi cat giir bat tiém cho dén lan tiém ké tiép.




PHU LUC 8: CAN THIEP PAO TAO CHO NGUOI BENH PIEU TRI NGOAI TRU
CO SUDUNG BUT TIEM INSULIN
1. Thoti gian

Tir 8/7/2019 dén 26/7/2019 tién hanh dao tao cho nguoi bénh diéu tri ngoai trd
2. Pia diém

Hoi truong bénh vién Noi tiét Trung wong
3. Péi twong dwoc tap huan

Nguoi bénh diéu tri ngoai trd c6 BHYT tai bénh vién Noi tiét Trung wong co s 2
va c6 str dung it nhat mot loai bat tiém insulin
4. Muc tiéu tap huan

v Nang cao kién thirc ciia nguoi bénh vé thye hanh dung but tiém insulin (vai tro
thuc hanh dung but ti€ém insulin, thao tac thyc hanh dung bt tiém insulin)
v Nang cao kién thuc caa ngudi bénh vé tuan tha sir dung thudce va cac bién phap hd
tro tuan thu st dung thudce
5. Quy trinh tién hanh tap huin (can thiép)

Budc 1: Nghién ciru vién ¢ khu vuc 1dy méu xét nghiém va dong phi dich vy kham
chira bénh cua khu khdm bénh theo yéu cau, khu kham chon bac s§ va kham thong thuong
gui gidy moi dén ngudi bénh dap ung tiéu chuan lya chon. Trén gidy mai, nghién cau vién
ghi rd thoi gian dao tao va mdi luot dao tao s& co thoi gian cach nhau khoang 1 gio (gidy
moi Véi cac luot dao tao khac nhau s& ghi thoi gian khac nhau). Mdi dot dao tao, cac
nghién ctru vién gui gidy moi 20-30 ngudi bénh.

Buéc 2: Tai mdi luot dao tao, nhom nghién cau giri mot bo cau hoi cho ngudi bénh
dén hoi truong (dia diém tién hanh tap huan) va dong y tham gia nghién ciu. Nghién ciu
vién hd tro ngudi bénh (phong van va nghién cau vién dién phiéu) véi truong hop nguoi
bénh thi luc kém, khong thé ty dién phiéu. Trong mot nhom tir 2-3 nguoi bénh s& c6 mot
nghién ctu vién dé giai thich cac cau hoi trong phiéu khao sat néu ngudi bénh cé thac mac.

Budc 3: Duoc si tién hanh dao tao cho ngudi bénh sau khi ngudi bénh hoan thanh

phiéu khao sét va véi sb lugng ti thiéu tir 5 ngudi.



Budc 4: Sau tap huan, nhém nghién ctu s& phat phiéu khao sat dé danh gia kién
thirc cua nguoi bénh (sau can thiép)
6. Tai liéu tap huan

Do khoa Dugc bién soan, chi tiét noi dung tap huan theo slide dinh kém
7. Tai liéu tham khao
- Bénh vién Noi tiét Trung wong (2018), Bién ban théng nhat noi dung vé khuyén céo bao
quan thudc cho nguoi bénh cua hoi ddng khoa hoc bénh vién ma rong
- Bénh Viér] N(f)i’tiét Trung wong (2016), Tai liéu hudng dan gido duc stic khoe cho nguoi
bénh noi tiet — roi loan chuyén hda
- International Diabete Federation (2014), "Diabetes Atlas sixth edition".

- Spollett, G., Edelman, S. V., Mehner, P., Walter, C., & Penfornis, A. (2016).
Improvement of insulin injection technique: examination of current issues and
recommendations. The Diabetes Educator, 42(4), 379-394.

- Misnikova, I. V., Dreval, A. V., Gubkina, V. A., & Rusanova, E. V. (2011), “The risks
of repeated use of insulin pen needles in patients with diabetes mellitus”, J Diabetol, 1(1),
1-5.

- Crasto, W., Jarvis, J., & Davies, M. J. (2016), “Practical Aspects of Insulin Therapy”,
In Handbook of Insulin Therapies, Springer, pp. 169-2009.

8. Mt s6 hinh anh dot tap huan






& GIAO DUC SU DUNG THUOC
PIEU TR| BENH DAI THAO BUONG

Khoa Dugrc, BV Noi tiét Trung Uong

TUAN THU SU’ DUNG THUOC DIEU TRI DAl THAO BUONG

Khoa Dwoc

v'Bung thubc
v'Bung lidu
v'Bung dwdng dung

v Khéng tw y mua/ st
dung thém thubc ma
khong théng bao véi
nhan vién y té

v'Bung thoi gian
(th&i diém)

TUAN THU BUNG THEO BON VA HUONG DAN CUA NHAN VIEN Y TE

Tuan thu diéu tri
Ché d6 &n lanh Tuéan thua
manh (nhiéu chét str du thué

x0, han ché db

Kiém tra
dwong huyet
thwdng xuyén

1

n ché db Tap thé duc
ngot, do chién, an Khong hat diéu do

nhat ) thuéc 14

Kiém soat dwong huyét & han ché bién chirng
cua bénh dai thao dwong

CONG CU VA THIET Bl TANG CUONG TUAN THU DIEU TRI

Khoa Dwoc

ey

£

23 -~ O@
: W ()
- T T
Lap ké hoach st dung thubc

theo cac thoi diém trong ngay

Nhé&c bang dién thoai

Gia dinh nhéc nhé

THUOC DIEU TR DAl THAO BUONG:

Khoa Dwoc
e s Lo tiém
Thudc tiém:

Thuéc uéng

o

CAC LOAI BUT TIEM INSULIN

Khoa Dwoc

Biit tiém duc

Insulatard  Humalog Mix NovoMix Mixtard

KHONG SU DUNG NEU BUT TIEM KHONG CO MAU TRANG PUC PONG NHAT
SAU KHI TRON




CAC LOAI BUT TIEM INSULIN

Khoa Dwoc

Bt tiém trong

k— 1
Egm Sililar =
L || e =3
_—
| e ‘%
Levemir Apidra Lantus ; Humalog
Solostar SoloStar Novo rapid Kwikpen

KHONG PUGC SU DUNG NEU DUNG DICH KHONG TRONG SUOT VA CO
MAU LA

KHI TIEM INSULIN SAI CACH

Khoa Dwoc

Loan dwdng m&

oL mo Ha dudng huyét
= do tiém tai 1 vj tri A

= dung qua liéu

Kich tng tai ché,
nhiéu I&n dau va viem

‘ bam tim, chay mau

A . . , . Gay kim dwéi da,
Tiém insulin dung cach 1o H lidu insulin

CACH TIEM INSULIN

Vi tri tiém insulin

@ CACH TIEM INSULIN

Khoa Duge Soén\] tri chich Insalin Khoa Duge \. -
e — 2\ { "i Da:gu';;lat Kiém tra hon Tiém
.\-' _ Vimgwin &' L duc) bot khi lidu tiém thudc
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CACH TIEM INSULIN

Khoa Dwoc

Chuan Kiém tra Chon Tiém
bi bot khi lidu tiém thudc

LEm trén bot tidm Ol chuy&n kit tém Bn xudng 10 Bn
10 e cho dén khi dung dich dBng nhit

CACH TIEM INSULIN

Khoa Dwoc
Chuin Dg:gu';;‘ét Kiém tra on Tiém
bi duc) bot khi lidu tiém thudc

1. Luén dung kim tiém méi, cho mdi lan
tiém.

2. Thdo niém bao vé cta kim tiém mai.

3. D& kim thang hang vdi than but, va
van gilt thing khi gin vao (vin hodc| .
an vao, tuy loai kim). S et 2




CACH TIEM INSULIN

Khoa Dwoc
Chuén Bong nhat Chon Tiém
N (Insulin e i P
bi duc) liéu tiém thudc

1. Chon liéu 2 don vj bang cach vin vong
chon liéu

2. Thdo nap kim ngoai va gil* né Jai dé
thao kim sau khi tiém xong. Thdo nap kim

trong va virt bo G — I
=

CACH TIEM INSULIN

Khoa Dwoc

Chuéan Bane(nht on Tiém
. (Insulin PN e
bi duc) liéu tiém thuéc
/3. Cam but tiém v&i dau kim huéng lén

trén. \
4. G& nhe bubdng chira insulin dé day bot w\l
khi 1&n dau kim. ;

I

5. Bdm hét chiéu sdu ndt tiém. Kiém tra

xem insulin ¢é trao ra & dau kim hay khéng.
=>L3p lai t6i da 6 [an

\__ > Néu khong,thay bt tiém

CACH TIEM INSULIN

Khoa Dwoc
Chuén B?I:Eur;i’ft Kiém tra Tiém
bi duc) bot khi thuéc

Vach chi liéu ndm ngay s& 0.
> Cam but theo chiéu ngang, xoay dudi bt dé chon ding liéu dung

e =

> Van nguoc lai néu I8 tay van qua liéu

> Khéng dwgc an nit tiém

~ R

CACH TIEM INSULIN

Khoa Dwoc
Chuin Da:fu';irft Kiém tra on
bi e bot khi T ity

> Sat khuén vung tiém bang con, doi vai giay cho
con kho.

> Véo da Ién va gitr bang 2 ngén tay

» Dam kim vudéng goéc da.

> An dusi bat xuéng hoan toan (chiv s6 0 trén
ctra sb chi lidu) va git kim lai khoang 6-10 giay
Rut kim ra khéi da, Théi véo da

XU LY KIM TIEM INSULIN

Khoa Dwoc

KHONG VU'T KIM BI KHI

kim

» Van nguwoc kim ra, day
n3p bat tiém.

» Vit bd kim tiém vao thung
rac

BAO QUAN INSULIN

Khoa Dwoc

INSULIN CHU'A SU DUNG INSULIN DANG sU DUNG

ONhiét d khong qua 30°C (nhiét do
phong noi mat), tranh anh sang mat
troi truc tiep

OBio quan ¢ nhiét dp 2-8°C
trong ngian mat ti lanh
OKhéng nén bao quan thude trong ti lanh

QNéu bao quan trong ngan mat ti lanh, cin
lay ra 1-2 gio trude tiém vi insulin lanh rat

QOKhéng dé thude: dong lanh, gan
ngan da hodc vi da trong tu lanh

dau
QGiir but/lo trong hop dé tranh 4nh | |OSau mdi lan tiém, ndp bit phai duge day lai
sang mt troi chiéu truc tiép. vao bat

O Sir dung vong trong 4 tuin




() THUOC TIEM INSULIN
/ CACLUUY

Khoa Dwoc

OLam 4m bit tiém néu dang .. L,

dugce biao quén trong ti lanh - Giam dau, kich tng

QOKhéng tiém xuyén qua quin Trénh nhiém tring, gizm dau,
40 kich ung

OKiém tra bot khi

} Pam béo lidu chinh xc
QGiir kim khoang 6-10 gidy
Tranh nhiém trung, giam dau,

ORat kim ra khéi but
} kich tng, chay mau

UKhong tai sit dung kim tiém

THUOC PIEU TRI DAl THAO DUONG

Khoa Dwoc

Xt tri khi quén dung thudc tiém: INSULIN

1/Kiém tra mirc duong huyét thuong xuyén

2/Trao d6i véi nhén vién y té

THUOC PIEU TRI DAl THAO BUONG:

TAC DUNG KHONG MONG MUON (c6 thé gép phai)

Khoa Dwoc

ROI LOAN
TIEU HOA

TRAO DOI VOI NHAN VIEN Y TE KHI GAP CAC TRIEU CHUNG

HA PUONG HUYET

Khoa Dwoc

DPuong huyét giam xubng dwéi 3,9 mmol/L (70mg/dL) &

NGUYEN NHAN
»>B6 bira, an it, an tré
»Hoat dong thé lwc khong
thwéng xuyén hodc quéa nhiéu
»Ubng qua nhidu rwou

»Tac dung phu cta thuéc

BIEU HIEN
> Run, vd md hoi
» Chéng mat, dau dau
> Cam giac déi cdn cao
> Giam tap trung, lan 16n
» Mach nhanh

HA BUONG HUYET

Khoa Dwoc
An/ubn . . Néusaukhi kiém
x 9 Po dwéng huyét tra dwong huyét,
. . do n'th két qua van thap
XU TRI (hnwéchoa = 3 ommoll
qua, nwéc ﬁ %' (70mg/dL) 13p lai
duwong) 2 budc trén

= Luén mang banh, keo dé phong ha dudng huyét dot ngot

> Nén cho gia dinh, ban bé, ddng nghiép biét cac dau

PHONG i M
= hiéu dé xt tri kip thoi

NGUA

—
-~ i ' Chu déng kiém tra duwong huyét thudng xuyén

XIN CHAN THANH CAM ON!




PHU LUC 9: PHIEU KHAO SAT TRUOC PAO TAO POI VOI NGUOI BENH
PAI THAO PUONG

Khoa Duoc bénh vién Noi Tiét Trung Uong thuc hién “Nghién cizu thuec trang va mgt sé
gigi phap nang cao chdt lweng hoat déng sir dung thuéc tai bénh vién Ngi tiét Trung Uong”.
Muc dich ctia nghién ciru ndy nhim cung cip théng tin cho cac nha quan 1y va dé xuét giai phéap
tang cuong hoat dong quan Iy st dung thudc tai bénh vién Noi Tiét Trung Uong. Dé thuc hién duoc
nghién ctu nay, kinh mong Ong/Ba hop tac tra 10i bo cau hoi sau. Cac théng tin ca nhan Ong/Ba
cung cap s& duoc bao mat.

Ong/Ba c6 ddng y tham gia nghién cttu nay khdng?

OPONgy — xin vui 1ong Ky tén..........ooooviviiiiineii, O Khéng dong y
Ong/Ba trd loi bang cach tich (v/) vao 6 tréng pht hgp. Chiing téi xin dwoc viét tit tie “ddi thdo
dtr(‘)‘ng” la DTD

PHAN A. THONG TIN CA NHAN VA THONG TIN SUC KHOE

Al [ HOVAteN:I. ... SD T .

A2 | Ma bénh nhaAN (MBN)/ SO N0 SO....ceeueeeee e

A3 | NAM Sinh cla ON@/BAi........uui it

A4 | Gigi tinh: O Nam O Nt
AS Nghé nghiép: O Huu tri O Vi(?n chuc O Kinh doanh tu do
O No6ng dan O That nghiép O Khac, xin ghi ro:...............

A6 | Thunhap hang thang:........................... tricu VND
A7 Trinh d6 hoc van: O Dudi Tr’ung hoc Phé thong O Trung hoc phé thdng

O Trung cap/ cao dang O Pai hoc/ sau dai hoc
A8 | Tinh trang hon nhan: O D3 két hon 0O Pi ly hon O Doc than
A9 | Chiéucao............ cm Can nang......... kg
A10 | Thoi gian Ong/Ba dugc chan doan PTP 1a:................. nim
All | Gia dinh Ong/Ba c6 ai mac bénh DTD khong? 0 co O Khéng
Al2 | Thoi gian Ong/Ba sir dung insulin 1a...................... nim

PHAN B. SU DUNG BUT TIEM INSULIN

Ong/Ba c6 str dung dong thoi 2 loai bat tiém insulin khéc nhau trong ngay khong?

B1 O Cé O Khong
Néu ¢, truéc khi dung insulin, Ong/Ba cé kiém tra lai dé chic chin tiém dang loai bat tiém insulin can
tiém khong? OcCo O Khong

Céc vi tri ¢ thé tiém insulin ma Ong/Ba biét: (c6 thé chen nhiéu ddp dn)

B2 | 0 pui O Tay O Méng O Bung O Khac, xin ghi 16.............




B3

Ong/Ba str dung loai bat tiém insulin nao? O Trong O buc O Khong rd

Khi chuan bi but tiém insulin, Ong/Ba c6 thuc hién thao tac nao sau ddy khong:
O Lin tron nhe nhang va/hoic day nhe 20 lan cho dén khi dung dich tré thanh mau trang sira

B4 O Khdng thuc hién thao tac trén
00 KRAC, XiN @RI T0. . ettt e e e e
B5 Opg/Ba cod Ifiém tra bot khi trudc khi tiém khﬁng? Océ O Khong
Neéu co, xin Ong/Ba mo ta cac budc thuc hién kiem trabot Khi:...............oo
1.0ng/Ba c6 thay ddi vi tri tiém insulin khéng? OcCo O Khong
2.0ng/Ba co rira tay va lam sach/ sat trung chd tiém truéc khi tiém khdng? Océo O Khéng
BO 3.0ng/Ba c6 tiém xuyén qua quan ao khong? Océ 00 Khéng
4.0ng/Ba c6 lam am/ dé ngudi bt tiém trudc khi tiém khong? 0O Co O Khéng
Khi tiém, Ong/Ba c6 véo da khdng? OCo O Khéng
B7 Néu co, khi nao thi dung véo da?
O Khi kim da ¢ trong da O Khi insulin dugc tiém hoan toan

O Sau khi tiém insulin va kim duoc lay ra khoi da

Bg | Ong/Ba tiém mot goc bao nhidu d02.........cveveeveevecercereeeeerererennan,
g | Thoi gian giir kim trong da sau khi day hét liéu insulin ciia Ong/Ba?
O Nogay lap tuac hodc dudi 5giay O 5-10 giay O Trén 10 gidy
B10 | Sau khi tiém, Ong/Ba c6 rdt kim tiém ra khoi bat khéng? O C6 O Khoéng
Ong/Ba ¢ tai sir dung kim tiém khéng? 0co O Khéng
Néu co, s6 lan Ong/Ba tai sir dung la............. lan
B11 | Néu co, ly do Ong/Ba tai sir dung kim tiém 1a: (c6 thé chen nhiéu ddp dn)
O Tiét kiém chi phi O Khéng duoc huéng dan bo kim tiém sau khi str dung
O Thuan tién st dung O Khac (xin ghi 18).....oveviiriiiieiiieeeeeeeen,
PHAN C. TUAN THU SU DUNG THUOC
1. Thinh thoang Ong/Ba cd quén sir dung thubc khéng? OcCo O Khdng
2. Trong 2 tuan qua, c6 ngay nao Ong/Ba khong dung thudc khong? OcCo O Khéng

C1

3. Ong/Ba di tirng giam hoac nging thuée ma khong thong bao cho bac si chwa? | O CO O Khéng
(boi vi Ong/Ba cam thay tinh trang xdu hon khi sir dung thuéc)

4.Thinh thoang Ong/Ba c6 quén mang theo thudc khi Ong/Ba di du lich hozc roi | O C6 O Khéng
khoi nha khong?

5. Ngay hém qua Ong/Ba c6 dung tat ca thuéc khong? OC6 | OKhdng

6. Khi Ong/Ba cam thay bénh TP cua minh duoc kiém soét, thinh thoang Ong/ | 0 C6 | O Khéng
Ba c6 nging dung thuée khdng?

7. Dung thuc mdi ngay thuc sy bat tién doi vai mot sé nguoi. Ong/Bacobao | OC6 | O Khéng
gid cam thay phién phuc khi tuan tha ké hoach diéu tri khéng?




Ong/Ba c cam thay kho khan dé ghi nhé viéc sir dung tat ca thuée khong?

C2 . . . o A A
O Khong bao gio O Hiém khi O Thinh thoang O Thuong xuyén O Ludn ludn

PHAN D. CHAM SOC PAI THAO PUONG

Cac cau hoi duéi day hoi vé cac hoat dong TU CHAM SOC cua Ong/Ba trong thoi gian BAY NGAY VUA
QUA (7 NGAY TRUOC). Néu Ong/Ba bi 6m trong 7 ngay vira qua thi Ong/Ba hay nghi lai BAY NGAY
TRUGC DO khi Ong/Ba khong bi 6m.

D1. CHE PO AN/ DINH DUONG (Khoanh tron vao sé ngay phu hep)
1. Trong 7 ngay qua, c6 bao nhiéu ngay Ong/Ba tuan thu ké hoach/ché [0 |1 [2 [3 |4 |5 |6 |7
d9 dinh dwéng lanh manh?
2. Trong 1 THANG TRUOC, trung binh cd bao nhiéu ngay/1 tuan 0l11]21/3|4|5|6|7
Ong/Ba tuan thia theo ché dé/ké hoach dinh dwéng cua ban than?

3. Trong 7 ngay qua, ¢6 bao nhiéu ngay Ong/Ba &n nhiéu chatxoe(rau |0 (1 |2 [3 |4 |5 |6 |7
cu)?

4. Trong 7 ngay qua, cd bao nhiéu ngay Ong/Ba in thic in c6 nhiéu
chat béo nhu thit do hodc cac san pham chat béo 1am tur sira?

0|12 |3 |4 |56 |7

D2. TAP LUYEN THE THAO / HOAT PONG THE LUC (Khoanh tron vao sé ngay phu hep)
5. Trong vong 7 ngay qua, c6 bao nhiéu ngay Ong/Ba van ddng it nhat
30 phut (thoi gian van dong lién tuc, bao gom ca di bg)?

6. Trong vong 7 ngay qua, c6 bao nhiéu ngay Ong/Ba tap luyén thé
thao (nhu boi, di b9, dap xe) khong tinh dén nhiing hoat dong lienquan [0 |1 |2 |3 |4 |5 |6 |7
deén cbng viéc hang ngay?

0|12 |3 |4 |56 |7

D3. KIEM TRA PUONG HUYET (Khoanh tron vao sé ngay phu hep)

7. Trong vong 7 ngay vira qua, o bao nhiéu ngay Ong/Ba do dwong 0|11]2 |3 (4|56 |7
huyét cua ban than?

8. Ong/Ba c6 dugc nhan vién y té khuyén céo sé lan do duong huyét
khéng?

OcCo 0 Khéng

Néu cd, Trong vong 7 ngay vira qua, cd bao nhiéu ngay Ong/Ba do
dwong huyét ding s6 1an theo khuyén céo ciia nhan vién y té?

D4. CHAM SOC BAN CHAN (Khoanh tron vao sé ngay phi hep)

9. Trong vong 7 ngay qua, c6 bao nhiéu ngay Ong/Ba kiém trabanchan?/0 |1 (2 |3 |4 [5 |6 |7

10. Trong vong 7 ngay qua, ¢ bao nhiéu ngay Ong/Ba kiém tra giay 0/1/21/3/41|51|6|7
dép ky trudc khi xo chan vao?

D5. HUT THUOC LA

Lan cudi cung, 6ng ba hat thude 14 1a bao gio?

O 1- 2 nam trude hoac khong hat thude 0 4-12 thang truéc

O 1-3 thang trudc O Trong thang vira qua

O Trong vong 7 ngay qua/ hdm nay  -> Trung binh mot ngay Ong/Ba hit bao nhiéu diéu?...............

Xin chan thanh cam on Ong/Ba d givip d& ching toi hoan thanh phiéu khao sat nay !




PHU LUC 10: PHIEU THU THAP THONG TIN CUA NGUOI BENH PAI THAO PUONG
SAU 3 THANG TAP HUAN

M4 phiéu:
PHAN A. THONG TIN CA NHAN VA THONG TIN SUC KHOE
Al Ho vaten:. ... SD T .
A2 | MAbENh NhAN (MBN)/ SE N0 SO ..ot e,
PHAN B. TUAN THU SU DUNG THUOC
1. Thinh thoang Ong/Ba c6 quén sir dung thudc khong? OCo O Khong
2. Trong 2 tuan qua, c6 ngay nao Ong/Ba khong dung thudc khong? O Co | OKhoéng

3. Ong/Ba di tirng giam hoic nging thuéc ma khong théng bao cho bac si chwa? | 0 C6 | O Khong
(boi vi Ong/Ba cam thay tinh trang xau hon khi st dung thudc)

4. Thinh thoang Ong/Ba c6 quén mang theo thudc khi Ong/Ba di du lich hodc roi | 0 C6 | O Khong
B1 || khoi nha khong?

5. Ngay hdm qua Ong/Ba c6 dung tat ca thuc khéng? OC6 | O Khoéng

6. Khi Ong/Ba cam thay bénh DTP cta minh duoc kiém soét, thinh thoang Ong/ | O C6 | O Khéng
Ba c6 nging dung thudc khong?

7. Dung thudc mdi ngay thuc sy bat tién doi voi mot sé nguoi. Ong/Bacobao | O C6 | O Khéng
gid cam thay phién phuc khi tuan tha ké hoach diéu tri khong?

Ong/Ba c6 cam thay kho khan dé ghi nho viéc sir dung tat ca thuée khong?

B2 .
O Khong bao gio O Hiem khi O Thinh thoang O Thuong xuyén O Ludn ludn

Ong/Ba ding cac bién phap nao dé ting cudng tuan tha sir dung bt tiém trong 3 thang vira qua? (cd thé
chon nhiéu ddp dn)

O Nhic bang dién thoai

B3 | O Gia dinh nhac nho

O Lap ké hoach sir dung thudc theo céc thoi diém trong ngay va dan vao noi dé quan sat

O Khéng thuc hién cac bién phap trén

O Y kién Khac (Xin ghi r8)..........cocvvvrerrecercereennen,

PHAN C. SU DUNG BUT TIEM INSULIN

Khi chuan bi bat tiém insulin, Ong/Ba c6 thyc hién thao tac nao sau day khéng:
O Lan tron nhe nhang va/hoac day nhe 20 lan cho dén khi dung dich tré thanh mau trang sira

cl 0 Khéng thuc hién thao tac trén
[ N E o 11 I 11 1 ¢ TR
Ong/Ba c6 kiém tra bot khi trudc khi tiém khong? O C6 O Khéng
Néu c6, xin Ong/Ba cho biét cac budc thuc hién kiém tra bot khi 1a:

C2 O Van vong chon liéu dé chon 2 don vi

O Thao nap Ién va nip nho caa kim
O Hudng dau kim Ién trén, g nhe vao budng chira insulin dé dudi khi
O An nhe dudi bat dé xem 1 giot insulin c6 xuat hién ¢ dau kim khdng




Khi tiem, Ong/Ba co véo da khdng? OcCo O Khéng
Néu cd, khi nao thi dirng véo da?

3 O Khi kim da ¢ trong da [0 Khi insulin duoc tiém hoan toan

O Sau khi tiém insulin va kim dugc 13y ra khoi da
c4 | Ong/Ba tiem mot goc bao nhidu d02.......c.cveveevecveeeeeererereeieieeenenn,
Cs Thoi gian giir kim trong da sau khi day hét liéu insulin cua Ong/Ba?

O Ngay lap tuc hoac dudi 5gidy O 5-10 giady O Trén 10 giay
C6 C)r)g/Ba cc? téi sfr dung kim tiém khong? I:I‘Cé O Khoéng

Neéu co, so lan Ong/Ba tai stir dung la............. lan

Cac tac dung khdng mong mudn tai chd tiém insulin ma Ong/Ba gip phai trong 3 thang vira qua? (co
c7 thé chen nhiéu ddp dn)

O Bam tim, chay mau O Réi loan dudng m& O Pau va viém
O Ro ri insulin O Gay kim dudi da O Khac (xin ghi r0):............




PHU LUC 11: BO CAU HOI BAN CAU TRUC PHONG VAN SAU
Déi twong: Ngudi bénh dai thao duong sir dung bt tiém insulin diéu tri ngoai trd c6 BHYT
Tiéu chi chon miu: Da dang tbi da (theo trinh d6 hoc van, ndm méc bénh, nghé nghiép)
Muc dich: Tim hiéu vé chat lwong dich vu duoc, cac hoat dong lién quan dén cap phét
ngoai trli va c4c van dé lién quan dén str dung thudc ctua nguoi bénh nham dua ra dé xuat
giup tang cuong hoat dong nay tai bénh vién
A. PAC PIEM POI TUQNG PHONG VAN
1. Gi6i thiéu vé ban than/ (trinh 6 hoc véan, nghé nghiép, trinh d6 thoi gian mac bénh,
thoi gian phai st dung bat tiém insulin?)
2. Da di kham & bénh vién Noi tiét co s 2 duoc bao 1au?
B. NOI DUNG PHONG VAN
1. Panh gia chung ctia 6ng ba vé chdt lirong hoat dgng kham chiza bénh tai bénh vien?
2. banh gia ctia 6ng ba vé chdt lweng hogt déng céc dich vu vé dwet dic biét 1 hoat dong
lién quan dén cp phat thudc cho bénh nhan ngoai tri?
3. Panh gia cua 6ng ba vé co' sé vt chat cua bénh vién? (da dap tng tét chua? ghé ngdi,
khu virc doi, bién hiéu...)? Theo 6ng ba ¢ can phai diéu chinh gi dé gilp cai thién tét hon?
4. Panh gia cta ong ba vé thdi dé phuc vu cta nhan vién khoa Dugc nhu thé ndo? Theo
ong ba ly do tai sao nhan vién lai c6 thai d6 nhu vay? Theo ong ba, nhan vién khoa Duoc
nén 1am nhu thé ndo hoic can cai thién gi dé 6ng ba cam thay hai 1ong hon?
5. Duogc si cap phat cd tién hanh @ vdn cac vin dé vé sir dung thudc (thdng tin thudc) cho
6ng ba khdng? Néu co thi ong ba duoc tu van nhing ndi dung gi? néu khong thi theo 6ng
ba tai sao duoc si lai khdng thuc hién tu van cho dng ba? Ong ba ¢ mong mudn dugc
duoc si tur van vé st dung thudc cho ban than khong? Néu co thi 6ng ba mong muén dugc
sT cung cap nhitng thong tin gi vé thudc?
6. Nhirng yéu t6 nao sé khién cho 6ng ba cam thay hai 10ng véi chat luong dich vu hoat
dong cap phat tai khoa Duoc?
7. Ong ba c6 dé xuat gi dé nang cao hon cac hoat dong lién quan dén duoc tai bénh vién
khong?



PHU LUC 12: KET QUA PHAN TICH CRONBACH ALPHA CUA CAC
NHOM YEU TO TRONG PHAN TiCH NHAN TO KHAM PHA

1. Nhém co s& vt chat
Reliability Statistics

Cronbach's Cronbach's | N of Items
Alpha Alpha Based
on
Standardized
Items
.689 737 7
Item-Total Statistics
Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted | Variance if Item-Total Multiple Alpha if Item
Item Deleted [ Correlation Correlation Deleted
Al 23.75 2.278 434 271 672
a2 23.40 3.149 496 297 .642
a3 23.38 3.198 .503 .350 .645
a4 23.52 2.720 .489 311 .627
a5 23.38 3.337 418 261 .663
a6 23.42 3.158 .346 202 .668
a7 23.53 2.892 .358 170 .668
2. Nhém dwoe si phuc vu
Reliability Statistics
Cronbach's Cronbach's | N of Items
Alpha Alpha Based
on
Standardized
Items
.842 .849 8
Item-Total Statistics
Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted | Variance if Item-Total Multiple Alpha if Item
Item Deleted [ Correlation Correlation Deleted
bl 25.30 13.473 524 .328 .829
b2 25.74 11.389 .644 674 .818
b3 25.63 11.199 122 704 .802




b4 25.09 14.266 497 290 .832
b5 25.27 13.261 .608 513 .819
b6 25.19 13.061 .654 520 814
b7 25.28 13.772 .530 371 .828
b8 25.07 14.909 .509 .399 .835
Nhoém 3 Théng tin thude dwgc cap phat
Reliability Statistics
Cronbach's Cronbach's | N of Items
Alpha Alpha Based
on
Standardized
Items
.904 .910 4
Item-Total Statistics
Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted | Variance if Item-Total Multiple Alpha if Item
Item Deleted [ Correlation Correlation Deleted
cl 7.09 9.376 .840 .807 .856
c2 7.12 9.375 .868 .843 .848
c3 7.02 9.120 .850 752 .852
c4 6.48 0.671 .615 391 944
Nhom 4: Chat lwgng va sé lweng thude dwoc cap phat
Reliability Statistics
Cronbach's Cronbach's | N of Items
Alpha Alpha Based
on
Standardized
Items
.952 .956 4
Item-Total Statistics
Scale Mean if Scale Corrected Squared Cronbach's
Item Deleted | Variance if Item-Total Multiple Alpha if Item
Item Deleted Correlation Correlation Deleted
dl 12.64 1.841 .868 .802 .947
d2 12.63 1.899 .904 .837 .932
d3 12.66 2.048 910 .890 932
d4 12.67 2.108 .880 .869 941




PHU LUC 13: THYC HANH SU DUNG BUT TIEM CUA NGUOI BENH POI VOI
TUNG LOAI BUT TIEM CU THE

Bang 1. Céc sai sot khi thuc hanh sir dung bat tiém Humalog Mix KwikPen.

Buwéc | STT | Thao tac sai sét khi sir dung bat tiém SL (%)
n=35
Chuan |1 Théo nip bat tiém, kéo thang, khdng vin nip, khdng thao 0
bi bo nhan.
2 Lan tron but 10 1an, déc nguoc bt 10 lan cho dén khi 15 (42,9)
dung dich insulin tré nén dong nhat.
3 Bo mieng gie}y day nap bao vé kim. ‘ 9 (25,7)
Dung gac tham con lau mieng noi cao su ¢ dau bat.
4 An kim van con nap thang vao bat, van chat kim. 0
Thu 5 Théo nap bao vé kim bén ngoai, khdng bo di. 24 (68,6)
bat Théo nap bao vé kim bén trong, bo di.
6 Vin nm tiém chon liéu 2 don vi. 15 (42,9)
7 Cam bt thang dung Ién trén. , 7 15 (42,9)
G0 vao than bat dé khdng khi trong ong chuyén 1én phia
trén.

8 | Van gilr bit thang ding, 4n nim tiém den khi n6 dung lai | 15 (42,9)
va man hinh hién Ii§u s00.
Gitr nim tiém va dém cham dén 5.

Tiém |9 Xoay ndt chon liéu tiém. 4 (11,4)

thuoC 6™ An kim vao da. Dit ngon cai 1én nim tiém, nhan dat 9 (25,7)

khoat cho dén khi niim tiém ngung di chuyen.
Tiém hét lieu, gitt num tiém va dém cham dén 5 roi rut
kim khoi da.

11 | bay nap bao vé ngoai cua kim. 28 (80,0)
Van kim con trong nap ra roi bo di.
bay nap but.




Bang 2. Céc sai sot khi thyc hanh sir dung but tiém

NovoRapid FlexPen/Levemir FlexPen.

Buéc STT | Thao tac sai sét khi sir dung but tiém SL (%)
n=32
Chuanbi |1 Théo nap bat tiém. 0
2 G& miéng bao vé khoi kim méi, sir dung mot 1an. 0
Vin kim thing va chit vao FlexPen.
3 Thao nap Ién bén ngoai kim va giir lai dé dung veé 0
sau.
4 Thao nap kim bén trong va bo di. 23 (71,9)
Kiemtra |5 Xoay nut chon liéu tiém dé chon 2 don vi. 15 (46,9)
lieu insulin = Cam FlexPen véi kim hudng Ién trén, gb nhe vao éng | 15 (46,9)
thudc vai lan dé tat ca bot khi 1én dinh 6ng thubc.
7 Giir kim huéng 18n trén, an nat bam tiém thudc xudng | 15 (46,9)
hét c& tré vé 0.
Chonliéu |8 Xoay nut chon liéu tiém. 3(9,4)
tiém
Tiém 9 Tiém liéu thudc bang cach an nut bam tiém thube 1(3,1)
thuéce xuéng hét c& cho dén khi s6 0 nam ngang véi vach
chi liéu tiém.
10 | An giit nguy@n nat bam tiém thudc & vj tri an xudng 9 (28,1)
hoan toan sau khi tiém cho dén khi rat kim ra khoi da.
Kim phai dugc giir dudi da it nhét 6 gidy.
11 | Pua kim vao trong nap I6n, van thao kim ra. 23 (71,9)

Huay kim can than va day nap bt tiém lai.




Bang 3. C4c sai sot khi thyc hanh sir dung but tiém

Insulatard FlexPen/NovoMix FlexPen.

Buéc STT | Thao tac sai st khi sir dung bat tiém SL (%)
n=71
Chuanbi |1 Dé insulin dat dén nhiét 46 phong truéc khi sir dung. 19 (26,8)
Théo nap bat tiém.
2 Di chuyén bt tiém 1&n va xudng gitra 2 vi tri 20 lan dé | 43 (60,6)
vién bi thuy tinh di chuyén dén khi hdn dich thubc tro
nén trang duc déng nhat.
Gankim |3 Théao miéng bao vé khoi kim méi, sir dung maot lan. 0
Vin kim thang va chat vao FlexPen.
4 Kéo bat nip 16n bén ngoai kim ra va git lai dé dung 0
Vé sau.
Kéo bat nidp kim bén trong ra va bé di. 53 (74,6)
Kiém tra Xoay nat chon liéu tiém dé chon 2 don vi. 30 (42,3)
dong Cam FlexPen véi kim hudng I1&n trén, gb nhe vao dng 30 (42,3)
chay thudc vai lan dé tat ca bot khi 1én dinh 6ng thude.
insulin 8 Giit kim huéng 18n trén, an nat bam tiém thudc xudng 30 (42,3)
hét c& tré vé 0.
Chon liéu | 9 Xoay ndt chon liéu tiém. 3(4,2)
tiém
Tiém 10 | Tiém liéu thudc bang cach an nit bam tiém thudc 1(1,4)
thudc xudng hét c& cho dén khi s6 0 nam ngang véi vach chi
lidu tiém.
11 | An giit nguy@n nat bam tiém thudc & vi tri an xudng 12 (16,9)
hoan toan sau khi tiém cho dén khi rat kim ra khoi da.
Kim phai duoc gitr dudi da it nhat 6 gidy.
12 | Pua kim vao trong nap 16n, van thao kim ra. 52 (73,2)

Huay kim can than va day nap bt tiém lai.




Bang 4. C4c sai sot khi thwc hanh sir dung but tiém Apidra SoloStar/Lantus SoloStar

Bwéc | STT | Thao tac sai sot khi sit dung but tiém SL (%)
n=65
Kiém |1 Kiém tra nhin but dé dam bao dung dung loai insulin. 13 (20,0)
tra 2 Théo nap but. 0
insulin | 3 Kiém tra hinh thirc cam quan cua bat. Apidra SoloStar 1a 0
dung dich trong suét. Khéng ding néu insulin bi van duc, c6
mau hoac c6 hat lgn con.
Gan 4 Thao niém bao vé cua kim tiém mai. 0
kim 5 Dé kim thang hang véi than bat, va van gitr thang khi gan 0
vao (van hoic 4n vao, tay loai kim).
Tetsan | 6 Chon liéu 2 don vi bang cach vin vong chon lidu. 29 (44,6)
toan 7 Thao nap kim ngoai va gitr no lai dé thao kim sau khi tiem | 38 (58,8)
xong. Thao nap kim trong va vit bo.
8 Cam bt tiém véi dau kim hudng 1én trén. 29 (44,6)
9 G6 nhe budng chira insulin dé day bot khi 1én dau kim. 29 (44,6)
10 | Bam hét chiéu sau nGt tiém. Kiém tra xem insulin co trao ra | 29 (44,6)
& dau kim hay khong.
Chon |11 | Kiém tracua so chi liéu cho thay sé 0 sau khi 1am test an 0
lidu toan.
12 | Chon liéu can dung. Néu 15 vin qué liéu can thiét, cd thé 5(7,7)
van nguoc lal.
Tiém 13 Sur dung cach tiém duoc bac si chi dan. 0
thuéc |14 | Chich kim vao da. 0
15 | An n0t tiém hét chiéu sau cua nd. Chir s6 trén cta s6 chi 0
lidu s& tro vé s6 0 khi tiém.
16 | Van an giit nat tiém. Dém cham rai dén 10 trudc khi rat kim | 24 (36,9)
khoi da.
Thao |17 | Day nap ngoai vao kim tiém, va dung n6 dé van kim ra khoi | 33 (50,8)
va hay but tiém. Pé tranh nguy co v tinh bi kim dam phai, ding
kim bao gior day kim bang nap trong.
18 | Huy kim tiém mot cach an toan, theo huéng dan cua nhan 40 (61,5)
viény té.
19 | Luén ludn nhg day nip but, roi cat giit bat tiém cho dén lan 0

tiém ké tiép.




PHU LUC 14: DANH SACH CAC CA NHAN THAM GIA CAC NGHIEN CUU

TRONG LUAN AN

STT Ho va tén Pon vi cong tac trong thoi gian tham gia
nghién cau
1 Pham Thi Thady Van Dai hoc Dugc Ha Noi
2 Nguyén Vin Thang Bénh vién Noi tiét Trung uong
3 Nguy&n Manh Tuin Dai hoc Dugc Ha Noi (sinh vién)
4 Tran Ngoc Phuong DPai hoc Dugc Ha Noi (hoc vién cao hoc)
5 Nguyén Minh Thay Pai hoc Duoc Ha Noi (sinh vién)
6 Lé Thu Thuay Dai hoc Dugc Ha Noi
7 Nguyén Phuong Chi Pai hoc Duoc Ha Noi
8 Lé Thi Thao Bénh vién Noi tiét Trung wong
9 | H6 Thi Thanh Hué Bénh vién Noi tiét Trung wong
10 Duong Tién Dat DPai hoc Dugc Ha Noi (sinh vién)
11 Nguyén Tién Dat Pai hoc Dugc Ha Noi (sinh vién)
12 Lé Thi Huong Giang DPai hoc Dugc Ha Noi (sinh vién)
13 | Phi Thi Hong Nhung Pai hoc Duoc Ha Noi (sinh vién)

Bén canh cé4c ca nhan ké trén, cac nghién ciru dugc hoan thanh cé sy gitip do cua cac
béc si, diéu dudng va duoc si tai bénh vién Noi tiét Trung wong va mot s6 sinh vién Pai hoc

Dugc Ha Noi.



