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MOT SO VAN PE VE DAO TAO GIAM KHAO CHO KY THI
LAM SANG CO CAU TRUC KHACH QUAN

Lwong Céng Thirc', Nguyén Trwong Giang’
TOM TAT
Giam khao cua ky thi OSCE (Objective Structured Clinical Examination) déng vai trd quyét
dinh trong viéc danh gia nang lwc thwe hanh 1am sang cda sinh vién. M&c du OSCE dwoc thiét
ké dé giam tac dong cac yéu tbé chi quan cda gidm khdo nhung sw anh huéng cla cac yéu té
chd quan va khach quan khi danh gia sinh vién van c6 thé xay ra. Bé gidm anh hwéng cia cac
yéu t6 nay, viéc dao tao giam khdo nham dat cac chuan vé kién thirc va k§ nang trong ky thi
OSCE rét quan trong. Viéc dao tao giam khdo dwoc tién hanh & cép trwong va cap bd mén,
thworng qua ba bwdc: dao tao co ban, dao tao trwdc ky thi va lwong gid, phan héi.

* Tir khéa: Giam khao; Ky thi 1am sang c6 cAu tric khach quan; OSCE; Dao tao.

Some Issues Related to Examiner Training in an Objective Structured
Clinical Examination

Summary

Examiners play a decisive role in assessing students’ clinical competence in an OSCE.
Although OSCE is designed to reduce the examiners’ subjectivity, the examiners are still
affected by internal and external factors. To minimize the effects of these factors, it is very
important to train the examiners who can reach the required knowledge and skill competence.
Examiner training is carried out at university and department levels with a 3-step process: basic
training, prior-OSCE training, and evaluation and feedback.

* Keywords: Examiner; Objective Structured Clinical Examination; OSCE; Training.

DAT VAN DE

Panh gia nang lwc Idm sang cua sinh
vién déng vai tro quan trong trong dao tao
y khoa [1]. Tai céc ky thi 1am sang truyén
thdng, khi quan sat cung mét hoat déng
clia thi sinh, cac giam khao luén c6 sw
danh gia khac nhau, vi thé két qua danh
gia khéng thuc sy khach quan. Ky thi OSCE
duoc thiét ké dé giai quyét van dé nay.

"Bénh vién Quan y 103
°Hoc vién Quén y

Cac giam khao trong ky thi OSCE doéng vai
trd quyét dinh trong viéc danh gia nang luc
sinh vién mét cach cong bang va dang tin
cay. Cong tac lya chon, dao tao, phat trién
déi ngli gidm khao c6 vai trd rat quan trong
trong chuén bi, trién khai va dadm bao thanh
cong cua ky thi OSCE. Bai bao nay nham:
Téng quan nhirng van dé co ban, cén thiét,
lién quan dén céng tac dao tao, phat trién
doi ngd giam khao.
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KET QUA NGHIEN CUU

1. Bic diém, nhiém vu giam khao cta
ky thi OSCE

*Péc diém giam khdo cua ky thi OSCE:

So véi cac phwong phap thi Iam sang
truyén théng, gidm khao trong ky thi OSCE
c6 nhiéu khéac biét vé sé luwong, tinh déng
nhét, cong tac dao tao, nhiém vu va céch
thirc danh gia [2], cu thé nhu sau:

- Ky thi OSCE s dung nhiéu giam
khdo hon so v&i thi 1am sang truyén
théng. M&i giam khéo chi danh gia mét
tac vu (ky ndng) tai mét tram thi cho tat ca
cac thi sinh qua tram.

- Céc giam khao cua ky thi OSCE déu
dwoc dao tao dé co day du kién thirc va
ky nang danh gia bang bang kiém, c6 ky
nang twong tac véi thi sinh va dwa ra
y kién phan héi (chuén héa).

- C6 nhiéu hinh thirc danh gia duoc
st¢r dung khac nhau v&i cac giam khao
(quan sat truc tiép, quan sat gian tiép
(qua camera, déng vai bénh nhan, cham thi
sau khi két thac thi) trong méi ky thi, phu
thudc vao ndi dung va thiét ké cua céc
tram thi.

- Cac giam khao cua ky thi OSCE
thweng tham gia thiét ké&, chudn bj cho ky
thi, qua d6 gidp cac gidm khao hiéu ro
nguyén ly, quy dinh, quy trinh cia ky thi
OSCE va céch thire danh gia thi sinh.

*Nhiém vu giam khao cda ky thi OSCE:

Giam khao cua ky thi OSCE c6 nhirng
nhiém vy tuy thuéc vao tram thi ma giam
khao tham gia.

- Trwée ky thi:
Céac giam khao thuwéng tham gia chuén
bi cho ky thi. Néi dung bao gdm: thiét ké,

xay dwng mé hinh, tai liéu ky thi; tap huén,
hwéng dan cho bénh nhan, thi sinh.

- Trong Ky thi:

+ Kiém tra trang bi, tai liéu, bénh nhan
tai tram minh phu trach.

+ Chao hdi, kiém tra ho tén, sé bao
danh cuda thi sinh.

+ Quan sét thi sinh va chdm diém theo
bang kiém hoac thang diém danh gia
tbng thé.

+ Nhan xét, phan héi truc tiép véi thi
sinh khi két thac tai tram thi va viét nhan
xét, phan héi trén bang kiém hoac phiéu
phan héi dé tdng hop vé sau.

+ Dam bao bénh nhan mé phéng mé
ta chinh xac tinh trang Iam sang va twong
tac v&i thi sinh theo ding hwéng dan
trong suét qua trinh kiém tra.

+ Bam bao thi sinh thyc hién dung thoi
gian thi tai tram, hwéng dan thi sinh di
chuyén dén tram tiép theo dung tin hiéu
hwdng dan.

+ Hoan thién va lwu cac hé so vé céc
van dé trong qué trinh thi.

- Sau khi thi:

+ Cham diém céac phiéu tra 16i cda thi
sinh tai cac tram cau héi khéng cé giam
khao (néu dwoc phan cong).

+ Cho y kién phan héi vé cac mat cta
cbng tac chuén bi va té chire ky thi, tham
gia danh gia ky thi, x4c dinh nhirng ndi
dung can cai tién. Phan héi vé coéng tac
giang day ctia cac bé mén, nhirvng van dé
can diéu chinh, bd sung dé phat trién
nang lwc cua sinh vién.
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2. M6t sé6 yéu té6 anh hwéng dén
giam khao ky thi OSCE

Ké ca khi tién hanh trong diéu kién
chuén hoa, van c6 cac yéu té anh hwéng
dén danh gia cta giam khao dbdi vai thi
sinh [3]. Céac yéu td nay dwoc chia thanh
hai loai: yéu t6 cht quan va yéu té khach
quan [4].

* Céc yéu t6 chu quan:

- Hiéu rng hao quang:

Mot trong nhirng loai hiéu ng cula
danh gia dwoc nghién céu nhiéu nhét 13
“hiéu rng hao quang” (halo effect). Vi du,
hiéu ng hao quang c6 thé xdy ra khi
giam khao dwa ra phan quyét dwa trén an
twong chung, hodc dé nang lwc cla thi
sinh & mot k§ nang anh hwéng dén cac
danh gia nang lwc cua thi sinh nay & cac
ky nang khac.

- Tinh “khéat khe” va “dé dai”:

Mét 16 héng tiém an cla béat ky ky thi
lam sang nao la sy khac nhau gitra cac
gidm khao v& merc d6 khét khe (khé tinh)
va dé dai (d& tinh). Didu nay thuwong
dwoc goi 1a hiéu ng “diéu hau - bd cau’.
Cac giam khao “khé tinh” c6 xu hwéng
danh trwot nhiéu thi sinh hon vi co tiéu
chuén rat cao; cac giam khao “dé tinh” ¢
xu hwéng cho nhiéu thi sinh @& hon. Hiéu
(rng nay phat sinh tr tinh cach ctia giam
khao va sw nhan thic clia ho vé cac tiéu
chuan can thiét cta ky thi.

- Céc déac diém gidi tinh cla giam khao:

Mét sb nghién ciru cho thdy cac bénh
nhan mé phéng cé xu hwéng xép hang
sinh vién ni trong ky nang giao tiép cao
hon nam gi¢i. DU hau nhw c6 rat it di
liéu vé twong tac giam khao va gidi tinh
cua thi sinh, Schleicher va CS théng bao
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rang cac giam khao nam cho diém ky
nang giao tiép cao hon dang ké so véi
cac giam khao nir.

- Thoi gian thi:

Thi sinh thi s&m trong ngay sé nhan
dwoc diém trung binh cao hon nhiing
ngudi thi sau. Sy thay déi vé két qua
danh gia theo th&i gian trong ngay dwoc
cho la do thoi gian kéo dai cua ky thi
OSCE gay sy mét méi cho giam khao,
giam khao c6 xu hwéng dé tinh hon lac
bat dau va trd nén khé tinh hon theo
thoi gian.

- Hiéu &rng twong phan:

Giam khao c6 xu hwéong danh gia
nang lwc thi sinh mét cach twong déi,
thay vi dwa vao cac tiéu chuan cb dinh.
Ho c6 xu hwéng so sanh sw thé hién
nang lwc cua cac thi sinh trwdc dé, dac
biét 1a nhirng nguwoi thi sém, dé tao ra
mot tiéu chuan danh gia.

- Mét sb yéu t6 khéc:

Céc yéu t6 nhw viéc dao tao va kinh
nghiém clGa giam khao, xuét than giam
khao (la bac si hay khéng phai la bac si),
yéu t6 lanh dao, sy quen biét véi thi sinh
cling anh hudng dén viéc danh gia nang
Iwe thi sinh.

* Céc yéu té khach quan:

- Loai tram:

Cac tram c6 ndi dung khac nhau
(ky nang kham lam sang hoac ky nang
giao tiép) hodc cach danh gia khac nhau
(bang thang diém danh gia tong thé hoac
bang bang kiém) c6 thé anh huéng dén
giam khao.

- Hiéu ng dia diém:

Dia diém thi voi sy khac biét vé diém
dat/khoéng dat, cac tiéu chi chdm diém,
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hanh vi cua bénh nhan mé phéng, hanh vi
ctia giam khao, lya chon phan tich théng
ké ciing anh hwédng dén ty & thi sinh
truot/do.

Vi nhitng yéu té trén, viéc dao tao
giam khao cé y nghia quyét dinh dé dam
bao ky thi OSCE c6 tinh khach quan va
cong bang.

3. bao tao giam khao cho ky thi OSCE

* Chuén dau ra va ndi dung dao tao
giam khao:

Viéc dao tao gidm khdo nham gidm
anh hwdng cta cac yéu td néu trén va
lam tang tinh tin cay cua ky thi. Giam
khao can dat cac “chudn nang lwc giam
khao” nhat dinh. Sau dao tao, cac giam
khao c6 kién thirc co ban vé céu tric va
cach tién hanh OSCE; c6 ky nang thuc
hién thanh thao cac nhiém vy dwogc giao
tai cac tram, dac biét la s dung bang
kiém va phan héi, x& ly dwoc cac tinh
hubng phéat sinh trong ky thi; cé tinh
chuyén nghiép dé& dam bao tinh khach
quan, cong bang cta ky thi [5]. Giam
khao can dwoc dao tao kién thirc co ban
vé ky thi OSCE va vé tram thi [6]. Do tao
giam khao khéng chi lién quan dén viéc
dao tao trwéc ky thi OSCE, nhiém vu nay
con nam trong coéng tac phat trién giang
vién ctia bé mén va nha trwong. B6 mén
lam sang cha tri xay dung céc tiéu chuan,
tiéu chi v& nang luwc chuyén mén can dat
clia cac bac si, giang vién va cling chinh la
clia cac giam khao cua tram thi chuyén
nganh. Nang Iwc chuyén mén bao gom ky
nang thwc hanh, y dire, tinh chuyén nghiép,
thai d6 va trach nhiém nghé nghiép. Nang
lwe chuyén mén dwoc thé hién cu thé ting
ky nang, tieng ky thuat, tieng mat bénh va
chia tirng giai doan phat trién.

Noi dung dao tao giam khao vé ky thi
OSCE gém:

- Nhitng van dé chung vé danh gia ky
nang lam sang va ky thi OSCE.

+ Dinh nghia, nguyén ly hoat déng,
nhirng dac diém co ban cta ky thi OSCE.

+ Pac diém, yéu cau, nguyén tac hoat
doéng, vai trd, nhiém vy cla giam khao,
bénh nhan va thi sinh trong ky thi OSCE.
Nhirng han ché, sai 1am thwong gép cua
ky thi OSCE, cua giam khao, bénh nhan
va thi sinh trong ky thi OSCE.

- Nhirng van dé trong chuén bi, t6 chirc
ky thi OSCE

+ Nhirng clu phan co ban trong thiét
ké mb hinh ky thi OSCE.

+ Nhirng van dé trong chuén bi va té
chre tram thi.

+ Céc trang thiét bi can thiét cho ky thi
OSCE.

- Nhiém vy, nang lwc ctia giam khao ky
thi OSCE.

+ Nhiém vu cua gidm khao trong ky thi
OSCE, yéu ciu vé nang luc, dic diém
cuia giam khao ky thi OSCE.

+ Nguyén téc, cach thirc quan sat danh
gia thi sinh, cach thirc sir dung bang kiém
mét cach chinh xac, ddng nhét, khach quan,
cong bang.

+ Yéu cau, nguyén tac, cach thirc dwa
ra y kién phan hoéi dbi vai thi sinh, cac dbi
twong va co quan, té chirc lién quan dén
ky thi OSCE.

+ Cac sai s6t thwong gap cla giam
khao, cac tinh hubng bét thwéng va céch
giai quyét.
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* T6 chire dao tao va danh gia gidm khéo:

C6 nhiéu phwong phép, hinh thic t6
chirc dao tao giam khao tuy thudc ndi
dung, dbi twong dao tao va ngudn luc.
Co quan khéo thi phéi hop v&i cac bd
mén t6 chirc dao tao va danh gia nang
lwc gidm khao dé lam can c lwa chon va
st dung trong ky thi. M6t sé trwong chia
viéc dao tao giam khao thanh ba bwdéc [7]:

- Buwéc 1: Dao tao co ban vé ky thi OSCE.

+ C6 thé t6 chlrc thwdng xuyén trong
hoc ky, nam hoc cac I6p dao tao, tap
huén tap trung hodc trwc tuyén cho cac
giang vién. Giang vién la cac chuyén gia
c6 kinh nghiém vé cac phwong phéap thi
lam sang va ky thi OSCE. Két thuc lop
hoc can c6 kiém tra bang trdc nghiém va
thwe hanh theo tinh huéng.

+ B tri cac gidng vién du kién lam
giam khao tham gia vao qua trinh thiét ké,
xay dwng cac tram thi va ky thi.

- Bwdc 2: Bao tao trwdc ky thi.

+ T6 chirc céc bubi tap huén, hwéng
dan giam khéo trwéc ky thi bang nhiéu
hinh thirc khac nhau (thdo luan nhém vé
cac chl dé, thye hanh trong céc ky thi mé
phdng hoac qua bang hinh). Mét muc tiéu
rat quan trong clGa khoa dao tao can dat
dwoc la gidm khéo phai ndm chac ngudng
danh gia thi sinh dat’/khéng dat.

+ T6 chire thi thr tai cac tram OSCE.
Két qua thi thtr, bang hinh, hd so tram thi
sé dwoc phan tich theo cac dac diém,
yéu cau cua ky thi OSCE dé dua ra két
luan vé& nang lwc cta ddi ngi giam khao,
tor d6 c6 ké hoach bd sung, hoan thién.
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- Buwéc 3: Luwong gia va phan hoi.

+ Budc nay dién ra ngay tai dia diém thi.
M6t thanh vién cla té dao tao giam khao
sé quan sat va chdm diém céc giam khao
trong ky thi OSCE véi mét bang chadm
diém dwoc chudn hoa, sau d6 sé& phan
héi dén giam khao. Néu can, budc phan
héi nay sé duoc 1ap lai.

4. Pao tao va str dung giam khao ky
thi OSCE tai Hoc vién Quan y

Tai Hoc vién Quan y, giam khao chu
yéu 1a cac bac sy (gidng vién hoac tro
giang) nén dao tao giam khao duoc gan
két chat ché vai viéc phat trién giang vién.
Viéc dao tao cac van dé co ban cia ky thi
OSCE dwoc nha trwong tién hanh. Viéc
dao tao trwdc ky thi OSCE duwoc tién
hanh & cap nha trudng va bé mén. Thyc
té cho thdy, phan I&n giam khao cla cac
ky thi OSCE la bac sy lam sang nén thoi
gian cho cac budi dao tao tap trung kha
han ché. Vi thé, viéc dao tao tai bd mén
c6 vai tro quan trong. Viéc day hoc lam
sang xoay quanh cac nang lwc chuyén
moén doc lap EPAs va cham diém theo
bang kiém da dwoc tién hanh tai Hoc vién
Quén y cling gilp cac giang vién, tro' giang
lam quen mét phan vai ky thi OSCE. Viéc
thwe hanh chdm diém trwéc ky thi OSCE
chinh thirc c6 thé dwoc tién hanh véi thi
sinh “gid” hoac qua cac ky thi cé dinh
dang st dung bang kiém nhw “Héi thao
ky nang lam sang” cua sinh vién. Cac
giang vién, tro giang chwa c6 kinh nghiém
cham thi OSCE c6 thé tham gia, quan sét
va tw chadm diém; sau d6 so sanh, dbi
chiéu va thado luan véi cac giam khao co
kinh nghiém.
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KET LUAN

Dao tao, phat trién doi ngl giam khao
c6 du nang lwc c6 vai trd quan trong trong
trién khai cac ky thi OSCE ciling nhw nang
cao chéat lwong dao tao y khoa. Giam
khdo dwoc dao tao thdng nhéat, “chuan
héa” 1a mét trong nhirng yéu td quyét dinh
dén do tin cay, khach quan va coéng bang
ctia ky thi OSCE. Cong tac kiém tra, danh
gia nang lwc giam khao cé y nghia quan
trong trong dao tao giam khao va chuén
bi cho cac ky thi OSCE. Pao tao, chuén bj
cac giam khao cang c6 y nghia va vai trd
quan trong ddi v&i nhivng co sé trong giai
doan dau té chire trién khai ky thi OSCE.
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