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TOM TAT

T ndm 1975, hinh thirc danh gid ndng lwc |am sang bang ky thi OSCE (Objective
structured clinical examination) dwoc ap dung trong mét sé trwéng dai hoc y khoa trén thé gici.
Mé&c du vay, cho dén nay hinh thirc thi OSCE van twong ddi méi véi hdu hét cac trwong dao
tao y khoa tai Viét Nam. Trong bai viét nay, ching t6i tap trung phan tich nhitng nguyén Iy co
ban cta ky thi @& dam béo tinh cAu tric, khach quan, tinh gia tri va dd tin cay khi 4p dung vao
chwong trinh d3o tao y khoa dua trén nang lwc. Nhitng van dé cét 16i dé td chirc mot ky thi
thanh cong bao gém: thiét ké ky thi, xay dwng tram thi, phat trién déi ngi giam khao, xay dwng
ngudn bénh nhan chuan héa. Béng thoi, mot sé van dé thuc té khi tich hop va trién khai ky thi
OSCE trong tbng thé chwong trinh danh gia dao tao y khoa bac dai hoc tai Hoc vién Quan y
cling dwoc mo ta.

* Tl khéa: Ky thi 1am sang céu tric khach quan; OSCE; Nguyén Iy co ban.

The Objective Structured Clinical Examination: Theoretical Perspectives
and Practical Application at Vietnam the Military Medical University

Summary

Since 1975, the Objective Structured Clinical Examination (OSCE) has been applied in medical
universities around the world. However, the OSCE format is still relatively new to most medical
schools in Vietnam. In this article, we focused on analyzing the basic principles and theoretical
perspectives of the OSCE to clarify its merits of the structure and objective characteristics, and
the validity and reliability when applied to a competency-based medical education program. The
core issues for organizing a successful exam include: Setting the examination schedule,
constructing stations, developing a staff of trained examiners, and building standardised patient
resources. Besides that, we illustrated some practical issues when integrating and implementing
the OSCE in the overall assessment program of undergraduate medical training at the Vietnam
Military Medical University.

* Keywords: Objective structured clinical examination; OSCE; Fundamental principles;
Theoretical perspectives.
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DAT VAN BE

Ky thi 1am sang céu tric khach quan
(OSCE) lan dau duwoc gidi thiéu ndm
1975 nhw 1 mét phwong phap thay thé
cho céc phwong phap hién hanh dé danh
gia nang lwc thwc hanh lam sang trong
dao tao y khoa. OSCE dwoc thiét ké
nham tang dd chinh x&c va tin cay cua
viéc danh gia nang lwc cia ngwdi hoc ma
cac phuong phép truyén théng con nhiéu
han ché. T d6, OSCE da dwoc nghién
ctu, cai tién, trién khai va s dung réng
rai trong dao tao y khoa & cac bac hoc, ké
ca dai hoc va sau dai hoc. Nhiéu tai liéu
da chi ra rang, OSCE 1a phwong phéap
danh gia co gia tri, tin cay va do chinh xac
cao. Pac biét, ky thi OSCE con c6 tac
dong tich cuc rat 16n t&i qua trinh dao
tao, gop phan vao cong tac cai tién lién
tuc chwong trinh va ddm bao chét lwong
dao tao.

Trién khai ky thi OSCE, dac biét &
nhirng 1an dau 1a mét van dé phic tap va
tbn nhiéu thoi gian. Ching ta can hiéu
sau séc vé nguyén ly giao duc quan trong
cta OSCE dbng thdi can xay dwng cac
cdu phan hoc thuat, hanh chinh, céac
ngudn lwc dé chuén bj va trién khai ky thi.
Bai bao nay sé dé cap dén nhirng nguyén
ly gido duc ctia OSCE va nhirng diéu kién
co ban dé trién khai ky thi véi muc tiéu
cudi cung 1a t6 chirc thanh céng ky thi
OSCE, gop phan nang cao chat lwong
dao tao y khoa.

NOI DUNG NGHIEN CU'U

1. Nhirng dic diém co ban cia OSCE
Ké tir khi ra doi dén nay, da cé nhiéu
dinh nghia OSCE dwoc dwa ra, chung toi
cho réng dinh nghia ctia Kamran Z.Khan
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va CS nam 2013 13 khai quéat va day da
hon ca. Theo céc tac gia, OSCE la “mét cong
cu danh gia dwa trén nguyén tac khach
quan va chuén héa, trong dé thi sinh di
chuyén qua mét chudi cac tram cé gidi
han thoi gian trong mét mach thi theo ké
hoach dinh s8n nham muc dich danh gia
ky nang thwc hanh lIam sang trong méi
trwéng md phdng. Tai mbi tram, thi sinh
dwoc danh gia va chdm diém dua trén
bang kiém chuén héa béi cac giam khao
duwoc dao tao”. Nhiéu tai liéu da phan tich
va chi ra nhitng d&c diém co ban vé cac
khia canh khac nhau cia OSCE. Trong do,
R.M. Harden da dwa ra 8 dac diém co
ban ctia OSCE, goi la “eight Ps” vi cac
dac diém dwoc bat dau bang nhirng tir cd
chi céi P trong tiéng Anh, d6 la:

- Panh gia (nang lwc) thwc hanh
(Performance assessment): Thi sinh dwoc
danh gia khéng chi nhitng gi ho biét ma ca
nhitng gi ho c6 thé thuc hién (lam) dwoc.
OSCE la phwong phap danh gia day du
nang lwc thwc hanh 1am sang & cac mirc
do khac nhau theo chuan dau ra va chuan
nang luc nghé nghiép.

- Panh gid qua trinh va két qua
(Process and product): Nhirng nang lwc
cua thi sinh dwoc danh gia trong OSCE
bao gdm céach ho thwc hién nhw thé nao
va két qua ra sao, vi du danh gia ca thao
tac kham va nhirng phéat hién khi kham.

- Banh gia dwoc toan dién ngudi hoc
(Profile of learner): OSCE tap trung danh
gia ky nang, déng thoi danh gia kién thive
va thai dé cda thi sinh. Bén canh dé,
OSCE khoéng chi dwa ra mét danh gia
chung cho thi sinh ma con c6 thé chi ra
diém manh ho&c diém yéu cta ho trong
cac linh viee hoc tap khac nhau.
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- Danh gia qua trinh tién bd cda nguoi
hoc (Progress of learner): OSCE danh gia
qua trinh tién bd cla nguwdi hoc trong
toan bd chwong trinh dao tao va hoc tap,
déng thoi dwa ra nhitng phan héi véi
gidng vién, hoc vién vé nhirng wu diém,
han ché trong thwc hanh.

- Banh gia cong khai (Public assessment):
Trong OSCE lu6n cé sy cong khai, minh
bach vé nhitng gi dwoc danh gia. Su thao
ludn vé nhitng gi dwoc danh gia trong
OSCE c6 thé Iam ré muc tiéu, chuan dau
ra clla mon hoc, chwong trinh dao tao.

- Panh gid bdi nhiéu gidm khao
(Participation of staffs): Cac thi sinh déu
dwoc giam sat va danh gia bang nhiéu giam
khao, giam khao la céc giang vién, ky thuat
vién tlr nhiéu chuyén nganh khéc nhau.

- Thic day sy thay d6i (Pressure for
change): Két qua thi OSCE cta mét 16p
hoc, khéa hoc c6 thé chi ra sy can thiét
phai déi ma&i chwong trinh dao tao hoac
cach thire danh gia, véi muc dich la nang
cao chat lwveng lién tuc.

- Quy dinh vé& c4c tiéu chuan nang lwc
(Pre-set standards of competence):
Nhirng chuan nang lwc dau ra cta nguoi
hoc va tiéu chuan dat trong ky thi déu
dwoc quy dinh cu thé tir trwde.

Trong gan 50 nam qua, OSCE da
dwoc phd bién, ap dung réng rai nhuw |a
moét phwong phap danh gia nang lwc lam
sang cua ngudi hoc & cac chuyén khoa
khac nhau va tai nhiéu quéc gia trén thé
gi&i. Nhiéu nghién ctu cho rang OSCE 13
tiéu chuan vang danh gia nang luc trong
dao tao y khoa do da dap ng hau hét
cac tiéu chi cia mét phwong phap danh
gia tét, dé la:

- Dam béo tinh tin cay: Nhat quan,
chinh xac trong danh gia, rét it sai sé.

- Dam bao tinh gia tri, hop I1&: Banh gia
dang ndi dung can danh gia trong chuén
dau ra cla chwong trinh dao tao.

- C6 tinh kha thi: C6 thé trién khai thuc
hién trong nhiéu diéu kién, hoan canh
khac nhau.

- C6 tinh linh hoat, c6 thé diéu chinh
cho phu hop véi diéu kién thuc té, dac biét
|a diéu kién vé ngudn luc cla tirng co s&
dao tao.

- Pam bao tinh cdng bang; duwoc cac
sinh vién va giang vién thtra nhan.

- C6 chire nang nhv mét cong cu phan
héi, cé tac dong tich cuwc dén qué trinh hoc,
giang day, thic day sw cai tién, dé khéng
ngirng nang cao chéat lvong.

Trong qué trinh chuén bj va té chic
OSCE, cac co s& dao tao can tuan tha
nguyén tac co ban cua ky thi, déng thoi
cling can lwa chon nhitng chi tiét vé noi
dung va céach thic thi cho phu hop véi
muc dich, sb lwong thi sinh va diéu kién
ngudn lwc. Thiét k&, chuan bi va trién khai
OSCE can tuan tha 3 dac tinh nguyén
tac, d6 1a: (1) Tinh cAu trac; (2) tinh khach
quan; (3) tinh [am sang:

- Tinh céu trdc:

+ Toan bd ky thi bao gdm: muc tiéu,
néi dung, quy trinh, cac cAu phan dwoc
thiét ké theo muc dich ky thi, 1&n k& hoach
mot cach théng nhét, can than trwdc khi
tién hanh va phd bién t6i cac bén lién quan.

+ Nang Iyc thwc hanh Idm sang dwoc
danh gia trong ky thi c6 cau trac theo
tirng nhiém vu (t4c vu) chuyén mén cu thé
cua teng chuyén khoa, chuyén nganh.
Céac nhiém vu chuy&n mén cé céu trac
rd rang vé ndi dung, thoi gian, bdi canh
va cac yéu cau nang lwc can thiét.
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+ NOi dung cla ky thi dwgc dwoc xay
dwng dé danh gia dung va du dai dién
nang lwc can thiét ma nguoi hoc can dat
trong qud trinh dao tao. Nhirng nang lwc
dwoc danh gia ndm trong chuan dau ra
cua chwong trinh mén hoc, nam hoc va
khoa hoc, va dwoc clu tric theo nhirng
nhiém vu can thiét khi hanh nghé sau
tét nghiép.

+ Cac giam khao trong ky thi str dung
bang kiém dé danh gia, ndi dung bang kiém
va cac mirc danh gia dwoc xac dinh cu thé,
thdng nhét, cAu tric nhw quy trinh thuc hién
trong dao tao va hanh nghé khi tét nghiép.

Tinh cdu tric 14 d&c tinh quan trong
nhéat ctia OSCE, dam béo gi4 tri cta ky thi
(gia tri vé cAu trac, gia tri vé ndi dung). Ky
thi c6 gia tri néu n6é danh gia chinh xac,
day da nhirng van dé can thiét. Nghia 13,
ky thi danh gia dwgc chinh xac nang lwc
ma chwong trinh dao tao huwdng téi (nang
lwe ky vong), ndéi dung danh gia phu hop,
da sb lwong, da da dang, du dai dién cho
nhi*ng muc tiéu, yéu cau cla chwong
trinh, cting nhw khi hanh nghé.

- Tinh khach quan:

+ TAt ca cac thi sinh déu trai qua céac
tram thi nhw nhau, déng nhét vé néi dung
thi, thoi gian thi, cAu trdc cla qua trinh thi.
Cé4c thi sinh déu dwoc danh gia nang luc
nhw nhau tai méi tram thi theo mét quy
trinh nhw nhau.

+ Tat ca céc thi sinh dwoc danh gia
béi cling mdt hoi déng gidm khao. Héi dong
véi nhiéu gidm khao da dwoc chuén hoa
sé giam tdi da tinh chi quan, sy thién vij
va sy sai léch trong danh gia.

+ Ky thi ddng nhét vé bénh nhan thi,
bdi canh, diéu kién trang thiét bi va moi
trwong thi. Cac bénh nhan sir dung trong
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OSCE dwogc chuan héa va dam béo sw
ddng nhét vé twong tac véi moi thi sinh.

+ Két qua thi va nhixng diém manh yéu
cla thi sinh déu dwoc phan hdi, giai trinh
dé c6 ké hoach khéac phuc va tién bo. Cac
bén lién quan, cac khia canh cua ky thi
déu dwoc cdng khai, phan héi, nhan phan
hoi d& ddm bao khach quan tuyét dbi va
lién tuc phat trién.

- Tinh lam sang:

+ Muc dich, ndi dung ctia mdi tram thi
dwoc thiét ké 1a nhirng nhiém vy chuyén
moén theo twwng linh vwc nang lwc cla
trng chuyén nganh lam sang. Pay la
nhirng nhiém vy chuyén mén déc lap,
hoan chinh, can thiét cia chuyén nganh
ma nguwdi hoc dwoc hwdng dan trong qua
trinh dao tao va thwc hién trong hanh
nghé sau nay. OSCE khéng danh gia don
1& kién thire, k§ nang, thai d6 ma danh gia
sy tich hgp trong thyc hién tirng tac vu
chuyén mén, ding vai thuce té 1am sang.

+ Cac tinh huéng thi dwoc thiét ké,
chuén bi la nhirng tinh hubng 1am sang
thworng gap va bdi canh tai cac tram thi,
mac du la m6 phéng nhwng dwoc xay dwng
nhw bdi canh |am sang that. Muc tiéu la
dé thi sinh thwc hién cac tac vu thi trong
bdi canh, diéu kién nhw thwc hanh 1am
sang that.

Theo céc tai liéu, OSCE la phwong
phap tét nhat dé danh gia nang luc
thwe hanh Iam sang théng qua cac tac
vu chuy&n mén cu thé, thudc cac Iinh vuc
nang lwc: Hoi bénh khai thac bénh sw;
kham bénh; giao tiép, tw van; quy trinh
ky thuat y khoa; xay dwng ké hoach
diéu tri; quan ly ngwdi bénh; trinh bay
van d& chuyén mén; lam viéc nhém;
giai quyét van dé (bang 1).
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Bang 1: Vi du vé nhirng nhiém vu 1am sang dwoc danh gia trong OSCE.

K¥ nang Hoat déng Béi canh/Tinh huéng
Khai thac bénh s bau bung
Haéi bénh Cthéde ha » Jd& ch3 AN x4
(P;hal thac bénh sir dé chan doan xac Suy giap
inh
Tw van ngudi bénh khi ra vién Xuét vién sau khi bi nhdi mau co tim
géhrlwhdan nguoi bénh ve cach kiém soat St dung 6ng hit cho bénh hen
Giao tiép TEJ’ van nguoi bénh vé cac xét nghiém NGi SO
i va thu thuat
Tw van . N
T S . Thong bao ngan gon cho diéu dwdng lién
Giao tiép voi dong nghiép quan dén nguoi bénh néng
Giao tiép v&i ngudi nha bénh nhan Thong bao cho ngudi ver ve ngudi chong
bi ung thw phoi
Viét vén ban Gidy gi¢i thiéu ho&c gidy ra vién
Kham téng quét hodc chuyén sau Kham tay cho ngudi bénh thap khop
Kham dé theo déi bénh Suy tim sung huyét
Kham bénh

Kham dé chan doan

Nhiém déc giap

Xét nghiém

Phan tich két qua xét nghiém trong bénh an

Quy trinh ch&n doan

Ghi dién tim

Quy trinh k¥ thuat -
Quy trinh diéu tri

Dan lwu mang phéi

Xay dung ké hoach
diéu tri

Ké hoach diéu tri bénh man tinh

Tang huyét ap do II

Quan ly nguwoi bénh|Quan ly ngwdi bénh

Ké don thubc didu tri ngoai tra

Mot ca bénh

Tém tét bénh an ca bénh cap ciru

Trinh bay van dé

chuyén moén Trich xuét théng tin

Trinh bay thong tin mét bai bao da xuét
ban vé diéu tri tang huyét ap

Giai quyét van d&  |Giai quyét van dé

Phwong phap tiép can dwoc ap dung trong
trwdng hop mot ngwdi bénh phan nan rang
can nang cta cb 4y ghi trong bénh an
khéng chinh xac

2. Nhirng van dé chinh trong trién
khai OSCE

Céc van dé chinh trong chuan bi trién
khai OSCE gbm thiét k& ky thi, xay dung
cac tram thi, dao tao, chuan héa ddi ngi
giam khao va bénh nhan. Viéc chuén bi
va van hanh thanh céng ky thi OSCE can
sw phéi hop chét ché gitra cac bo phan,

trong d6 cac bé moén 1am sang cé vai tro
trung tdm, quyét dinh. Nhirng néi dung
cOng viéc ma cac by mén lam sang dam
nhiém trong ky thi OSCE Ia rét Ion, bao
gbm tham gia thiét ké ky thi, xay dung
tram thi, chudn bi bénh nhan va giam
kh&o, tiép nhan phan héi va cai tién cong
tac dao tao sau thi.
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* Thiét ké ky thi:

- Xay dwng bang ma tran nang lwc can
danh gia:

Can c& dé xac dinh noéi dung ky thi 1a
bang ma tran ndng lwc can danh gia cda
chudn dau ra chwong trinh mén hoc.
Bang ma tran nang lwc can danh gia
thwong 12 ma tran hai chiéu véi hang
ngang la cac linh vuc nang luc co thé
danh gia bang OSCE va truc doc la cac
loai mat bénh trong chuadn dau ra cua
chwong trinh mén hoc. Pay chinh la cac
“Nhiém vy chuyén mén déc lap tin cay”

(Entrustable Professional Activity: EPA)
culia cac chuyén nganh, theo tirng nam hoc.

- Xay dwng bang cac nang lwc danh
gia trong ky thi OSCE:

Can clr c4c nang lwe can danh gia trong
chuan dau ra chwong trinh mén hoc dé
xay dwng bang cac nang lwvc dwgc danh
gia trong ky thi OSCE (ndi dung ky thi).
Nang lwc danh gia trong ky thi dwoc cu
thé hoa bang cac tac vu gan véi bénh ly,
tinh hudng cu thé, cé tinh dién hinh va dai
dién cao (bang 2).

Bang 2: Vi du cac nang lwc dwoc danh gia trong ky thi OSCE (M6n hoc Noi Tiéu héa).

Nang lwc

Tac vu chuyén mon

Mat bénh/tinh huéng

Héi bénh, khai thac
bénh st

Khai thac bénh st bénh nhan vao vién

DPau bung do viém tuy cap

Khai thac bénh s&r bénh nhan ngoai tra
tai kham

Xo gan

Giao tiép, tw van

Tw van cho bénh nhan ra vién

Sau diéu tri viém tuy cép

Tw van cho bénh nhan chuan bj lam
tha thuéat

Chuén bi ndi soi da day

Kham bénh

Kham chuyén sau dé chan doan

Vang da tdc mat

Kham dé theo ddi dién bién ctia bénh

Suy chirc nang gan

Bién luan chan doan

Bién luan chan doan xac dinh va chan
doan phan biét

Xuét huyét tiéu héa

Didu tri

Xay dwng ké hoach diéu tri

Viém tuy cp

Ké don diéu tri

Viém loét da day, ta trang

Phan tich xét nghiém

Xét nghiém coéng thirc mau

Mat mau do xuét huyét tiéu hoéa

Siéu &m bung

Tac mat do sdi

Giai quyét van dé

Giai quyét phan nan cta ngudi bénh

Ché d6 &n ctia bénh nhan xo gan

Tdng hop théng tin

Tbng hop théng tin tir tai liéu chuyén mén

Bai bao khoa hoc vé chan doan
xuat huyét tiéu héa do gian v&
tinh mach thwe quan

- X&c dinh sb tram, loai tram, thoi gian cla tram thi:

S6 lwgng tram thi c6 lién quan dén do tin cay (tinh 1&p lai cta két qua) va gia tri cta
Ky thi (danh gia day du cac nang luc can danh gia), s tram thi cang I&n, do tin cay va
gia tri cang cao. Tuy nhién, sé lwong tram thi cang nhiéu, cang tiéu tén nhiéu nguén
lwc va thoi gian. Do d6, sb lwong tram thi va thoi gian méi tram thi can dwoc xem xét
dam béo hai hoa gitra chét lwgng cda ky thi, tinh kha thi va ngudn lwc can thiét.
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- Xay dwng bang cac tram thi:

Buwac tiép theo sau khi xac dinh néi dung, sb tram, thoi gian cda tram thi & 1ap bang
cac tram thi bao gébm théng tin: tén tram thi, tdc vu danh gi4, loai bénh nhan va giam
kh&o cla tram thi (bdng 3). Bang cac tram thi c6 ¥ nghia rét quan trong vi la ban thiét ké
co s& cho thiét ké toan bd ky thi va la co s& dé cac bd mén xay dung néi dung tram thi.

Bang 3: Vi du céac tram thi cta ky thi hét vong mén hoc Noi Tiéu hoa.

Tram Tac vu dwoec danh gia

Bénh nhan Giam khao

Hoéi bénh, khai thac bénh si¢ bénh nhan

1 dau bung cap

Bénh nhan mo phéng Cdé/qua camera

2 Kham gan, lach

Bénh nhan mé phéng Coltryc tiép

3 Kham vang da

Bénh nhan that Coltruc tiép

Haéi bénh, khai thac bénh sir bénh nhéan

4 xuét huyét tidu héa Bénh nhan mo phéng Co/qua camera
5 Kham c6 trwéng Bénh nhan that Coltryc tiép
6 Tw vén trwéde tha thuat choc dich & bung Bénh nhan mé phdng Coltryc tiép
(giam khao dong vai)
7 Choc dich 6 bung Thiét bi mé phéng Coltryc tiép
8 | Ké don didu tri viem loét da day, tatrang | HO SO bénh an/Ket qua noi Khong
soi da day
9 Ph?n tICp ket qua xet’ nghiém mau bénh Tw lieu xét nghiém Khong
nhan xuat huyeét tiéu hdéa
Phan tich két qua siéu am dwong mat téc A .
10 mat do soi Tw liéu siéu &m Khéng
11 GI?I c!uyet phan nan cua ngwdi bénh vé ngh nhan - mo .phong Coltruc tiép
ché dd an xo gan (giam khao dong vai)
Bai bao khoa hoc vé
12 | Tém tét thong tin t&r bai bao khoa hoc chan doan xuat huyet Khéng

tiéu hoa do gian v& tinh
mach thyc quan

* Xay dwng céc tram thi:

Xay dwng cac tram thi la cong viéc doi
héi thoi gian, cdng src cua cac by moén
va thye sy 1a ndi dung cbt I6i trong chuén
bi cho ky thi OSCE. Dé xay dwng cac tram
thi c6 chéat lwgng, dadm bao tin cay, c6 gi tri
va kha thi, doi héi cac b6 moén thwe hién
theo quy trinh véi cac buwéc cu thé, can thiét.

Theo K.Z. Khan va CS (2013), quy trinh
xay dwng tram thi gbm cac bwéc sau:
(1) Lwa chon cht dé cho tram; (2) Lwa chon
nguwdi viét ndi dung tram; (3) Lwa chon méau
viét va viét néi dung tram; (4) Hwéng dan
cho cac déi twong; (5) Hoéi thao, trao doi
chéo; (6) Thi thi diém, phan tich sau thi thiv;
(7) Bb sung, hoan thién.
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- Viét noi dung tram:

Viét ndi dung tram 14 viéc chuén bi cac
tai lieu phuc vu cho danh gia tai tram thi.
Céc tai liéu cta tram thi bao gébm: Ban mé
ta tram thi; ban gidi thiéu; hwéng dan bbi
canh; tac vu yéu cau véi thi sinh; tw liéu
hé tro (néu cd); bang kiém cham diém:;
bang théng tin phan héi.

+ Ban théng tin mo ta tram:

Ban th6ng tin m6 ta tram la trang mé ta
toan dién va nhirng yéu ciu cia moi van
dé cla tram thi, nhw: Cha dé cua tram thi;
nang lyc dwgc danh gia; thoi gian tram thi;
loai tram; vi tri cda tram trong mach thi;
bénh nhan; giam khao; thi sinh; nhirng yéu
cau chung; trang thiét bi ctia tram (béng 4).

Bang 4:Ban théng tin mo6 ta tram thi trong ky thi OSCE mén hoc Noéi Tiéu hoéa.

STT No6i dung

Théng tin yéu cau

1 Cha d@é tram thi

Héi bénh, khai thac bénh str bénh nhan xuét huyét tiéu héa.

2 Vi tri cha tram

Tram th& 4 trong mach thi 12 tram.

3 Loai tram

Tram c6 giam khéo quan sat truc tiép.

Hoc vién ndm the tw, két thic mdén hoc Noi Tieu hoa/Vai tro

4 Thi'sinh la Bac si trwec Khoa Tiéu hoa.
Hai bénh, khai thac bénh st dé& bién luan chin doan xuét
5 Nang lwc dwoc danh gia huyét tiéu hoa do loét da day, ta trang; chan doan phan biét

xuét huyét tiéu hoa do gian vé& tinh mach thyc quan.

6 Thoi gian tram thi 2 phat chuan bi, 8 pht thue hanh thi.
7 Banh nhan Bénh nhan mé phong la nhén vién Khoa N&i Tiéu hoa da
duwoc dao tao.
Trang thiét bj va c4c yéu ciu T~a| Ilexu cuE tr:';lm thl gluc,yng be’nh rjhan, ghé ngoi cfua bac
8 si, ghé ngoi cua giam khao, nwdc rira tay nhanh, gang tay,

tai tram

chau rira tay.

+ Ban gi¢i thiéu tram thi, giéi thiéu tinh
hudng va nhiém vu cda thi sinh:

Phan gidi thiéu tram thi, tinh hubng va
céc tac vu yéu ciu vai thi sinh dwoc trinh
bay trén cung moét ban tai liéu, thi sinh sé
dwoc nhan tai liéu nay khi vao tram thi
nhw moét dé thi. Phan gidi thiéu tram thi
gdm nhirng théng tin can thiét, ngén gon
va c6 tac dung hwdng dan thi sinh.

Tinh huéng thi phai ddm bao mét sb
yéu cau sau: La mét tinh hubng gia dinh,
hay gap trong thwc hanh Iam sang, phu
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hop v&i chuan dau ra mén hoc, mang
thdng diép thwc hanh va s&r dung ngén
nglr doi thwong cda bénh nhan thay vi
thuat ngr y khoa. Cac yéu cau cta mébi
tac vu can dwoc gidi thich rd rang va
chinh xac, dé bét ky thi sinh nao doc déu
c6 thé hiéu, néi dung tac vu yéu cau phai
bao gém: Vai trd cda thi sinh trong kich
ban? (la bac sy tai phong kham, bac sy tai
bénh phong diéu tri...); Yéu cau nhiém vu
danh cho thi sinh tai tram cu thé la gi?
Nhirng diéu thi sinh dwoc lam hay khéng
nén lam tai tram (bang 5).
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Béng 5: Vi du ban gidi thiéu, tinh hudng va tac vu yéu ciu tai mét tram thi.

Thi hét vong Ndi khoa - Nam thir 4

1. Gi&i thiéu tram thi:

Day la tram th& 2 trong mach thi, 1a tram héi bénh, khai thac bénh s, thic hanh
trén bénh nhan mé phéng, c6 gidm khao quan séat truc tiép, cé ghi hinh trong thoi
gian thi. Thoi gian chuan bi 2 phat, thei gian thi 8 phat. Thi sinh bat dau va két thic

thi tai tram khi cé chubng bao hiéu.
2. Giéi thiéu tinh huéng:

Bénh nhan Nguy&n Van A, nam gidi, 30 tudi, tién si khée manh. 12 gio trwéc
nhap vién, xuat hién dau bung thwong vi va ha swon tréi, kém theo nén nhiéu. Trwéc
dé, khoadng 5 gio bénh nhan di an lién hoan véi dong nghiép (c6 ubng rwou). Bénh
nhan duwoc ngudi nha dwa vao phong kham cép ciru ctia Bénh vién X.

3. Tdc vu yéu cau:

Trén cuwong vi la bac sy triec tai phong kham Bénh vién X, hay thyc hanh ky nang
giao tiép, khai thac bénh st dé dinh hwéng nguyén nhan dau bung ctia bénh nhan nay.

Chu y:

Thi sinh khéng thyc hanh kham va khéng twong tac véi giam khao trong qua

trinh thi.

+ Bang kiém cham diém, thiét lap murc
chuén va hwéng dan chadm diém:

Bang kiém 1a mot cong cu danh gia
kha nang dat dwoc céc tiéu chi da dé ra
khi thwe hién mot nhiém vu. Co6 nhiéu loai
bang kiém dwoc sl dung cho cac muc
dich khac nhau nhwng dwoc phan thanh
2 loai chinh la bang kiém phan tich va
bang kiém téng hop.

Thiét 1ap mirc chudn 1a viéc xac dinh
cac mbc dé danh gia mét thi sinh c6 vuot
qua hay khéng vuwot qua tram thi. Thiét
lap marc chuan bao gbm 2 van dé sau: (1)
X&c dinh diém sb tbi thiéu ma mét thi sinh
can dat khi thwc hién mét kj nang; (2)
Xac dinh ndi dung quan trong nhét trong
tdc vu, quyét dinh dén viéc hoan thanh
tac vu cling nhw nang lwc chuan dau ra.

- Hoi thao, trao ddi chéo.

- Thi thiv, bd sung, hoan thién.

* Phét trién déi ngd giam khdo duoc
dao tao:

P& dam bao dd tin cay cua ky thi
OSCE, viéc dao tao, chuan hoéa ddi ngi
giam khao la cwc ky quan trong. Bao tao
giam khao la qua trinh thwong xuyén, lién
tuc, gén véi phat trién doi ngii giang vién,
bao gbm ca gidng vién mai cing nhw
nhirng giang vién cé kinh nghiém. Cong
tdc dao tao, chuan hoéa giam khao gbém
nhirng ndi dung sau:

- Xay dwng chuan vé nang luc chuyén
mon dodi hdi dbi véi cac bac s, cac giang
vién cua chuyén nganh theo tirng murc
do, tirng giai doan khac nhau (bang 6).
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- Xay dwng ndi dung, 16 trinh, ap dung
nhiéu hinh thic dao tao dé phat trién
nang lwc chuyén mén cho déi ngi giang
vién cua bé mén, cda chuyén nganh.

- Xay dwng ndi dung, t6 chirc dao tao,
tap huén céc giang vién vé OSCE.

- Trién khai céc cong tac chuan bi cho
ky thi OSCE, phan cbng cac giang vién
tham gia dé phat trién nang lwc vé OSCE.

- T6 chirc danh gia nang lwc chuyén
mon, nang luc vé OSCE béng cac hinh
thire khac nhau, phéat hién cac thiéu héng,
han ché dé khac phuc.

- Lwa chon, phan cong cac giang vién
lam giam khao cua twng ky thi, dam bao
phu hop vé&i ndng lwe va yéu cau cua ky
thi. Rat kinh nghiém, tiép tuc dao tao, boi
dwdng dé phat trién khéng ngirng.

Bang 6: Chuan dau ra cla dao tao giam khao (theo K.Z. Khan, 2013).

cua ky thi OSCE

duy tri tinh chuan hoa

trong va bao méat

- C6 day da nang lwe chuyén mén thudc ndi dung cda tram thi
- Hiéu dwoc muc dich, van dung thanh thao cac nguyén téc, quy dinh, quy trinh

- Thé hién va duy tri dwoc tinh nhat quan, chuyén nghiép trong ky thi
- Hiéu va sr dung céc bang kiém danh gia theo tiéu chi mét cach thanh thao dé

- C6 kha nang, kj nang thé hién théng tin phan hoéi vé nang lwc thue hanh cda thi
sinh & dang I&i néi va dang van ban, trwc tiép tai tram thi hodc sau ky thi
- C6 k¥ nang twong tac véi thi sinh, bénh nhan, déng nghiép, ddm bao sw tén

- C6 k§y nang x& tri dang quy dinh véi cac thi sinh khdng du nang Iwc hoac co
hanh vi lam phwong hai dén bénh nhan hoac ngudi khac

* Phét trién ngudn bénh nhan chuén héa:

Dam nhan vai trd “bénh nhan” trong thi
OSCE c6 thé 1a “bénh nhan mé phéng” do
nhan vién y t&, ngwdi khéng co chuyén
mén déng vai; bénh nhan that dang diéu
tri tai khoa 1am sang; cac tai liéu, hé so
bénh an, xét nghiém, bang hinh; cac thiét
bi mé hinh, m6é phdng. Cac bénh nhan
trong thi OSCE phai dam bao duwoc tinh
ddng nhét, 6n dinh, céng bang véi tat ca
cac thi sinh trong tram thi, trong ky thi va
nhidéu ky thi khac nhau. D& dam bao sw
ddéng nhat, én dinh d6, cac bénh nhan
can dwoc “chuadn hoéa” trong qué trinh
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chuan bi va thyc hanh thi. Noi dung cong
tdc phat trién ngudén bénh nhan chuén
héa clia cac bd mén gom:

- Huén luyén bénh nhan mé phéng, voi
muc tiéu:

+ C6 nang lwc tra Ioi, thé hién bang
biéu cdm céc théng tin vé bénh s, cac
triéu chirng clia bénh hoac van dé 1am sang
dong vai dang véi bdi canh thuc tién.

+ C6 nang lyc twong tac voi thi sinh
dung quy dinh, ding chudn muc, ding
vai trd 14 bénh nhan véi nhan vién vy té,
phl hop véi thuc tién.
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+ Pam bao su 6n dinh, théng nhéat vé
I6i n6i, hanh déng, biéu cam, déng tac
phdi hop trong subt qua trinh thi v&i cac
thi sinh khac nhau.

+ Hiéu rd va thwc hién day da cac quy
dinh, nguyén tac, quy trinh cta tram thi,
ky thi, b6 mén va nha trudng.

- Lwa chon va hudng dan bénh nhan that:

Bénh nhan that ngay cang it dwoc st
dung trong ky thi OSCE vi tinh “chuén
héa” va céc diéu kién vé phap ly. S& dung
bénh nhan that sé khé ddm bao tinh déng
nhét, n dinh trong qua trinh thi, vi thé sé
khéng dam bao cbng bang, khach quan
v&i cac thi sinh. Tuy nhién, trong mot sé
tinh hudng, s& dung bénh nhan that c6
nhiéu wu diém, vi du nhw kham dé phat
hién triéu ching (phu, vang da, thiéu mau,
khéi u...).

4. Thwc hanh trién khai OSCE tai
Hoc vién Quéany

Viéc xac dinh trién khai ky thi OSCE
cho ndi dung va tai thoi diém nao trong
tbng thé cd chwong trinh danh gia cla
khoéa hoc la van dé quan trong. Ky thi
OSCE c¢6 thé manh dé& danh gia cac
chuén dau ra vé ky nang 1am sang va wu
tién cho cac ky thi mang tinh téng hop,
quan trong (summative asseessment).
Tién trinh dao tao cac ky nang lam sang
tai Hoc vién Quan y c6 giai doan tién 1am
sang (3 ndm dau) va giai doan thwc hanh
lam sang hoc tai bénh vién (3 nam cudi).
Trong qué trinh nay, 10 thoi diém dwoc
xac dinh cé thé ap dung ky thi OSCE moét
cach phu hgp va hiéu qua (bang 7), bao
gdm 3 ky thi cho giai doan tién 1am sang
danh gia ky nang diéu duéng, y khoa va
ngoai khoa co ban; 6 ky thi cho qua trinh
hoc 1am sang tai bénh vién khi két thic
mdi ky hoc; va 1 ky thi t6t nghiép cubi khoa.

Béng 7: Céc thai diém phu hop vai ky thi OSCE trong tién trinh dao tao y khoa béac

dai hoc.
Chwong trinh y khoa
Tién lam sang Lam sang
Namthe 1 -3 Nam th 4 Nam thtr 5 Nam thtr 6
Ky Ky Ky NOi Ngoai Noi Ngoai Noi Ngoai Ky thi
nang nang nang | khoa+ | khoa+ | chuyén | chuyén | khoa + | khoa + tot
dieu Y ngoai Nhi San khoa khoa Nhi San nghiép
dudng | khoa khoa khoa Khoa khoa Khoa
co co co (HP 1) (HP 1) (HP2) | (HP2)
ban ban ban
OSCE OSCE

Tuy nhién, viéc quyét dinh &p dung ky thi OSCE tai thoi diém va cho néi dung nao

con tuy thude vao nhiéu yéu tb, bao gdm ca tinh kha thi va sy phu hop tdng thé
chwong trinh danh gia. Thuc té, dé danh gia ky nang l1am sang cé nhiéu hinh thirc phd
bién truyén théng dwoc ap dung mét cach hiéu qua nhw van dap tryc tiép, danh gia
lam sang trong tinh huéng ngén (Mini-Cex), quan sét truc tiép ky nang thuc hanh (DOPS),
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ca lam sang ngén, ca lam sang day du. Vi vay, trong chwong trinh danh gia mén hoc
lam sang tai Hoc vién Quén vy, hinh thac thi OSCE dwoc két hop v&i cac hinh thirc da
dang khac d& dam bao yéu cau danh gia toan dién nang lwc thuc hanh Iam sang cla

hoc vién trwdce khi tét nghiép (béng 8).

Béng 8: Mét sb bai danh gia cho mén hoc 1am sang tai Hoc vién Quan y.

Bai danh gia Thoi diém Hinh thirc Trong s6
Trong qua trinh hoc tai Khoa
Dénh gid thwong xuyén va | Trong qué trinh hoc tai Khoa | 2N dap - Mini Gex -
NP { N A % DOPS - Nhat ky Lam 0,2
danh gia hét hoc phan va két thuc hoc phan N AR
sang - Ca lam sang
Sau khi két thic tat ca cac Khoa trong ky hoc
Bai thi ly thuyét Két thuc ky hoc Trac nghiém 0,3
Bai thi thuc hanh Két thac ky hoc OSCE 0,5

N&m 2020, ky thi OSCE dau tién da
dwoc thye hién tai Hoc vién Quéan y cho
hoc vién tai thoi diém két thac ky hoc 1am
sang nam th& 4 (N6i khoa va Ngoai
khoa). Sau mai ky thi, cac cudc khao sat
thu thap y kién cac bén lién quan nhw hoc
vién, giang vién, can bd hanh chinh dwoc
thwe hién. Chang han, dbi v&i hoc vién,
cac phan héi vé noi dung tram thi, bénh
nhan, gidng vién va nhan xét téng thé vé
ky thi dwoc thu thap, phan tich phuc vu
cho viéc cai thién, nang cao chét lwong
cua ky thi. Cac kinh nghiém qua nhirng
lan t6 chire ky thi OSCE thyce té tai Hoc
vién Quan y da dwoc tong két thanh tai
lieu hwong dan chi tiét cho giang vién,
hoc vién va can bd quan ly gido duc (Hoc
vién Quan vy, 2021). Nhin chung, nhirng
danh gia cta hoc vién vé ky thi mang tinh
tich cwe. Dwdi day 1a mot sb y kién phan
hdi, nhan xét chung cta hoc vién vé ky thi
OSCE tai Hoc vién Quéan y nam 2020:

“La&n d&u thi em c6 chdt lo Idng do hinh
thtec mé&i la cua ky thi OSCE. Tuy nhién,
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cdc lan tiép theo em cam thay tw tin va
thoai mai khi buéc vao ky thi. Viéc trai
qua nhiéu tram thi trong mét mach khéng
con 14 4p lwc nita, ma tré thanh nhiéu co
hoi dé thi sinh thé hién céc nang lwc thuc
hanh I&m sang khac nhau caa minh."

“Em thdy hinh thiec thi ndy bédo dam
tinh céng bang cho tat ca céc thi sinh.
Em khéng con vuéng ban vao van dé hoc
léch, hoc ta, hay yéu t6 may rii khi béc
thdm bénh nhén va giam khdo nira. Két
qua Ky thi co tinh phan loai cao va phan
anh dung né luwc hoc tap cua cé qud trinh
trwée do.”

“Voi hinh thiee thi OSCE thi cach hoc
I&m sang cda chung em ciing thay doi.
Viéc hoc mang tinh tich cwc va chu dong
hon. Muc tiéu hoc tap 1am sang tré nén
ré rang, cu thé. Ngoai co héi duoc thue
hanh ky nang trén nguoi bénh that,
chiing em ¢6 thé t6 chirc nhém hoc tap
dé cung rén luyén cac ky thuét, thao tac
cho thanh thuc.”
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KET LUAN

Chuan bj va td chire trién khai ky thi
OSCE 1a cong viéc doi hdi nhiéu thoi
gian, cbng strc va ngudn lwc. Noi dung
cobng tac chuan bj cho ky thi rat Ién, qua
nhiéu bwdc, lién quan dén nhiéu lwc
lwong. M&i ndi dung, mdi bwdc chuan bi
déu c6 nhirng san pham véi nhizng yéu
cau chat ché, cu thé. Co quan khao thi,
dao tao, cac bd mén va cac bén lién quan
can tuan tha cac budc, hiéu rd cach lam,
bam sat muc tiéu dé& chuan bi ky thi co
chét lwong. Bén canh dé, céng tac kiém
tra, thi thir, danh gia, hoan thién trwéc thi
ciing rat quan trong va can thiét.

T chire ky thi OSCE, d&c biét la
nhitng 1an dau trién khai doi héi cd ké
hoach chi tiét, phan cong trach nhiém rd
rang, bd tri thoi gian, dia diém cu thé.
Coéng tac danh gia, phan héi, rat kinh
nghiém sau Ky thi la néi dung quan trong
nham muc tiéu cai tién lién tuc, nang cao
chét lwong ky thi OSCE va chwong trinh
dao tao.

TAI LIEU THAM KHAO

1. Hoc vién Quan y. Chuan bij va trién khai
thi 1am sang céu tric khach quan. Nha Xuét
ban Y hoc, 2021.

2. M. Harden, M. Stevenson, W.W.
Downie, G.M.Wilson. Assessment of clinical
competence using objective  structured
examination. Br Med J 1975; 1 doi:
https://doi.org/10.1136/bmj.1.5955.447

3. R.M. Harden, F.A. Gleeson. Assessment
of clinical competence using an objective
structured clinical examination (OSCE). Medical
Education, 1979, https://doi.org/10.1111/j.1365-
2923.1979.tb00918.

4. Kamran Z. Khan, Sankaranarayanan
Ramachandran, Kathryn Gaunt, Piyush
Pushkar. The Objective Structured Clinical
Examination (OSCE): AMEE Guide No. 81.
Part I: A historical and theoretical perspectives.
Med Teach 2013 Sep; 35(9):€1437-46. doi:
10.3109/0145. 2159X.2013.818634.

5. Kamran Z. Khan, Kathryn Gaunt,
Sankaranarayanan Ramachandran, Piyush
Pushkar.

The Objective Structured Clinical Examination
(OSCE): AMEE Guide No. 81. Part Il:
Organisation & administration. Med Teach 2013
Sep;35(9):e1447-63. doi: 10.3109/0142159X.
2013.818635.

125



