DANH GIA TIEP CAN VA SU DUNG DICH VU KHAM CHUA BENH Y TE CONG LAP
CUA NGUO1 DAN HUYEN NHU XUAN TiNH THANH HOA NAM 2010

TOM TAT:

Muc tiéu: danh gig tiép can va st dung dich vu
khém chira bénh y té cong lap cba ngudi dan huyén
Nhw Xuén tinh Thanh Héa nédm 2010 dé dé xuét céc gidi
phép can thiép. Phwong phdp: nghién ctru mé ta cat
ngang c6 phéan tich, két hop nghién ctru dinh lwong va
dinh tinh. Nghién ctru dugc tién hanh tir thang 3 dén
thang 6/2010 tai dia ban huyén Nhw Xuéan, da diéu tra
712 h¢ gia dinh, 02 cudc thao luan nhom voi nhan vién y
té tuyen huyen 04 cudc phdng vén séu nhan vién y té
tuyén xa. Két qua didu tra cho thdy thu nhép trung
binh/nguoilnam caa 20% nhém ho gia dinh thu nhap
cao nhat gép 10,8 l4n nhém hé gia dinh c6 thu nhép
thap nhat. Nhém thu nhép thdp bi han ché tiép cén va
st dung dich vu kham chira bénh nhu: diéu tri noi tra,
siéu &m, x-quang, mua thuéc, tiém va truyén dich it hon
2,6 I4n so v&i nhém thu nhédp cao nhét; Kinh té ho gia
dinh va bdo hiém y té I3 yéu té lién quan dén tiép céan va
st dung dich vu kham chira bénh cta nguwoi dan; Két
qua diéu tra cho thay sw ganh nang vé chi phi cho y té
cda cac h gia dinh, déc bigt la nhom ho gia dinh co thu
nhap thap nhét chi cho y té chiém 32,2% cac chi phi caa
hé gia dinh/nam, hon 16% ngudi ém khéng duoc st
dung dich vu khdm chira bénh y té cong ldp. Két qua
nghién ctru con cho théy can dau tw cung cép thubc, co
s& ha téng, trang thiét bj, dao tao can bo cho bénh vién
huyén va mét sé tram y té xa kho khan. Tt két qua
nghién ctru dua ra cac khuyén nghi cén hé tro cho céc
nhém thu nhép thap céac chi phl trong kham, chira bénh
va cén dau tw vé thudc, co sé ha tang, trang thiét bj, dao
tao can b6 cho y té huyén va mét sé tram y té xa khé
khéan cua huyén Nhw Xuén.

Tir khod: dich vu, kham chira bénh, tiép cén

SUMMARY:

Objective: This study on accesss and utilization of

the treatment public services in Nhu Xuan district, Thanh
Hoa province in 2010 was carried out a research for

TRAN DANG KHOA- BG Y té

developing solutions. Methodology: Cross-section,
analysis and description. The research was done from
April to June 2010 in Nhu Xuan district, 712 households
were investigated, 02 discussion among district health
workers, 04 interviews commune health workers.
Findings of the investigation shows that an average
income per person a year of 20% households in the
highest income group 10.8 times as high as that in the
lowest income group. The lowest income group is
prevented from having access and utilization of the
health service such as: a board treatment, ultrasound, X-
ray, purchasing medicine, inject; fluid transmit less 2.6
times than that of the highest income group. Household
economic and health insurance are factors that related
to access and utilization of the health service. Result of
the investigation shows a burden of expenditure spent
on the households, patrticularly, the lowest income
group, amount which spend on health only reach to
32.2% of the household total expense per year and over
16% of the patients not used treatment public services. It
also shows that it is neccessary to invest in drugs,
infrastructure and equipments, training for district
hospital staff and disavantage commune health stations.
Recommendations: to support the lowest income group
during a board treatment period and need to invest in
drugs, infrastructure, equipment and training for district
hospital staff and health stations in difficult commnes in
Nhu Xuan district.

Keywords: public services, Nhu Xuan

DAT VAN DE

Dang va Nha nuwéc ta cha trrong xay dwng moét hé
thdng y t& dam bao moi ngudi dan co thé tiép can dugc
dich vu kham chiva bénh thiét yéu [1]. Dam bao st dung
c6 hiéu qua cao cac ngudn lyc y té va co dugc mot hé
thong y té n dinh, hoa nhéap v&i qua trinh phat trlen kinh
t& van hoa xa hoi ctia dat nwdc. Nhdm gidi quyét van aé
thiét thoi va cong béng cho cac viing nghéo, Chinh ph
da ban hanh Nghi quyét s6 30a/2008/NQ-CP, ngay 27
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thang 12 ndm 2008 vé& Chwong trinh hd tro giam nghéo
nhanh va bén vitng déi voi 61 (nay la 62) huyén nghéo
[2]. Thyc hién Nghi quyét nay, Bo Y t& co ké hoach dau
tw ho tro cho y té cac huyén nghéo trong dé cé huyén
Nhw Xuan tinh Thanh Hoéa.

Y té huyén, xa noi cung cap dich kham chira bénh co
ban va 1a noi nguwdi dan cé thé dé dang tiép can dich vu
kham chiva bénh, nhat 1a di véi ngudi nghéo, cac huyén,
xa viing sau vlng xa vi vay danh gia duoc thyc trang tiép
can va st¥ dung dich vu kham chira bénh ctia ngudi dan
tai y t& huyén, xa va dé xuét cac giai phap can thiép sé co
y nghia rét thiét thwc nhéat la trong hoach dinh chinh sach,
lap ké hoach d&u tw nang cap y té co sé.

Nhw Xuan 1a huyén nghéo, cé hé théng y t& dén tan
thén, nhung ngwdi dan & noi day tiép can va stv dung
dich vu kham chiva bénh nhw thé nao? Giai phap can
thiép nhw thé nao dé ting cudng tiép can va st dung
dich vu kham chira bénh cho ngudi dan? Nham tim hiéu
sy tiép can va sk dung dich vu khdm chiva bénh cong
lap cGia nguwdi dan huyén Nhw Xuan, cung cép théng tin,
co s& khoa hoc cho cac gidi phap can thiép phu hop va
hiéu qua, ching tai tién hanh dé tai: “Nghién ctu thuc
trang va gidi phép tang cudng tiép can, st dung dich vu
kham chira bénh céng cua nguwoi dan huyén Nhw Xuén
tinh Thanh Hoa”.

Muc tiéu nghién ctru: Nghién ctu thye trang tiép
can, st dung dich vu khdm chira bénh y t& cong lap cla

ngwoi dan huyén Nhw Xuan tinh Thanh Héa nam 2010,
la co s& khoa hoc cac giai phap can thiép tang cuong
tiép can va st dung dich vu khdm chira bénh y té céng
1ap.

PHUONG PHAP NGHIEN CU'U:

Mb ta cit ngang cé phan tich, két hop nghién ctru
dinh lvgng va dinh tinh.

MAu nghién ciru

-V6i nghién ctru dinh lwong: chung téi tién hanh
phdng chi hd gia dinh va nguwdi 6m trong vong 4 tudn
trwdc ngay diéu tra ctia 712 hd gia dinh thudc 02 xa cla
huyén Nhw Xuan.

-Vé&i nghién ctru dinh lwong: chang toi tién hanh 02
cudc thao luan nhém 10 ngudi gdm Ianh dao va can bo
cua bénh vién huyén va Trung tam y té dw phong huyén
Nhw Xuan; va tién hanh 04 cudc phéng van sau gom 02
Trwdng tram cla 02 TYTX va 02 nir hé sinh ctua 02
TYTX (mbi x4 01 can bo).

Xtr ly phén tich sé liéu

-TAt ca cac sb lieu dinh lwong thu thap dwoc trong
qua trinh nghién cru dwoc lam sach, ma hoa va nhap
va phan tich x& ly sb liéu bdng phan mém SPSS 12.0,
st dung test x2, ANNOVA dé phan tich théng ké c6 y
nghia v&i P<0,05.

-Cac théng tin thu thap dwoc qua thao luan nhom va
cac cudc phéng van sau dwoc ghi bing va ghi chép, g&
bang va sau dé doc, phan tich theo cha de.

. KET QUA NGHIEN CU'U
1- Tiep can va st dung dich vu kham chira bénh . .
Bang 1: Tinh hinh st dung DVKCB tai cac co s& KCB cong lap trong vong 4 tuan tredc diéu tra

Nhom thu nhap
Chisb Q1 Q2 Q3 Q4 Q5 D, 12 Chung
Nam diéu trindi | Tan sb 8 11 12 16 19 $?=12,1 66
tra % 14,29% 24,44% 29,27% 44,44% 59,38% p<0,05 31,43%
Kham strc khée/ | Tan sb 32 26 28 31 32 $?=1,9 149
kham bénh % 57,14% 57,78% 68,29% 86,11% 100,00% p>0,05 70,95%
Tan sb 10 12 15 21 26 x>=10,7 84
Tiém/ truyén dich % 17,86% 26,67% 36,59% 58,33% 81,25% p<0,05 40,00%
Tan sb 14 17 25 26 29 x?=13,2 111
Xét nghiém % 25,00% 37,78% 60,98% 72,22% 90,63% p<0,05 52,86%
Tan sb 10 15 17 26 28 ¥?=13,9 96
XQ, siéu am % 17,86% 33,33% 41,46% 72,22% 87,50% p<0,05 45,71%
Mua thubc theo | Tan sb 7 11 14 25 29 ¥?2=22,3 86
don % 12,50% 24,44% 34,15% 69,44% 90,63% p<0,001 40,95%
Téng s nguwdi 6m cod
st dung DVKCB 56 45 41 36 32 210

Diéu tri ndi tru tap trung cao & nhém Q5 (59,4%),
thap nhat nhém Q1 (14,3%); Kham strc khoé kham bénh
cao nhat nhém Q5 (100,0%), thdp nhat & nhom Q1
(57,78%); tlem/truyen dich cao nhadt & nhém Q5
(81,25%), thap nhat & nhém Q1 (17,8%); xét nghiém
cao nhat nhém Q5 (90,6%), thap nhat nhém Q1 (25,0%);
chup X-Quang, siéu 8m cao nhat nhém Q5 (87,5%),
thap nhét nhém Q1 (17, 8%); Mua thuéc theo don cao
nhét & nhém Q5 (87,5%), thap nhat & nhém Q1 (12,5%).
C6 sy khac biét co y nghia thdng ké v& s dung dich vu
didu tri ndi tra, tiém truyén dich, xét nghiém, chup x-
quang va siéu am, mua thubc theo don gitba cac nhém
thu nhap véi p<0,05.

2- Thu nhap va chi phi cho y té cta cac hé gia
dinh

Nghin dong

Q1 Q2
Biéu dd 1: Thu nhap trung binh/ngw&i/nam theo nhém
thu nhap

Q3

Q4

Qs

Chung
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Thu nhap trung binh/nguwdi/nam cia nhoém thu nhéap
cao nhat cao gap 10,8 lan so v6i nhom thu nhap thap
nhat.
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. Bieudo2:
Chi cho y té ctia cac HGD so vé&i tong thu nhap/nam

Chi phi cho y té trung binh clia cadc HGB/ndm so véi
tong thu nhap cta HGB/nam chiém 13%. O nhém Q1
chiém ty 1& cao nhét (30,2%) va thap nhét & nhém Q5
(2,5%), sw khac biét ¢ y nghta théng ké gitra cac nhém
thu nhap HGP v&i p <0,001.

3- Nhu cau hé tre cho ngwoi cung cap va nguoi
str dung dich vu y té

‘Bang 2: Y kién cta cac ho gia dinh déi v&i cac co s&

té

TT N&i dung Ty lé %
1 Can phai c6 bac s¥ 86,7
2 Can thai do can bd y té tt hon 85,2
3 Can c6 trang thiét bj tét hon 76,1
4 Can cé nhidu thudc tét hon 71,4
5 Can cé co sé ha tang tét hon 66,1
6 Can mé ctra dung gioy 63,5

Cac HGP déu cho ring cac co s& y té can phai cd
bac sy, can bd y t& phai c6 thai do phuc vu tét hon, co
trang thiét bj tét hon, nhidu thudc tét hon, co s& ha tang
tbt hon va cac co s& y té can phai mé ctra dang gio.

Con vé cac co s& y t&, cac nhu cdu can dau tw cu
thé thong qua thao luan nhém can b y t& huyén, cac dai
bidu déu cho rang: "Pé nang cao chét lvong cung cap
dich vu KCB va thu huat nguoi dén dén KCB tai bénh
vién huyén, tram y té xa thi cén phai dau tw nang cép
xdy dung, trang thiét bj y té rét thiéu va lac hau, can phai
cung cép trang thiét bj y té ddy du, hién dai va dao tao
nang cao trinh dé chuyén mén, dong thoi bé sung doi
ngt can by y te nhét I3 bac sicho c3 tuyen huyén va cac
tram y té xa, cén phéi tang cwong quan ly bénh vién, tin
hoc hoa quan ly bénh vién."

Déi vai cac ho gia dinh, ket qua nghién ctru cho thay
trén 96% ngudi dan déu cé nhu cau hd tro cap thé
BHYT cho ngudi dan dé duwgc kham chiva bénh mién
phi khéng phai tra tién.

BAN LUAN:

Nhw Xuan véi mdc chénh léch vé thu nhap trung
binh/nguwdi/nam gitka nhom giau nhit Q5 va nhém
nghéo nhat Q1 1a10,8 1&n, trong khi chénh léch thu nhap
chung toan quéc gitka nhdm nghéo nhét va giau nhét 1a
8,4 1an [6]; va chénh léch gitva nhém nghéo Q1 va nhém
trung binh Q2 13 2,05 1an ciing cho thay sw phan hoa

giau nghéo ro rét tai Nhw Xuan, didu d6 sé [am gia ting
nguy co méat céng bang trong tiép can va st dung dich
vu kham chira bénh clia nguwoi dan noi day.

D& phan tich sau hon tinh hinh st dung DVKCB y té
cong lap cla nguwoi dan Nhuw Xuan va phan tich tinh
coéng bang trong st dung DVKCB, ching toi d& héi vé
tinh hinh s dung dich vu cta nguoi dan tai cac bénh
vién tlr tuyén huyén tré lén trong dot dm 4 tuan truwéc
diéu tra. Nghién ctru ctia chiing toi thdy c6 sy bat cong
bdng trong viéc st dung DVKCB tai tuyén huyén va
tuyén tinh. Ngwdi gidu nhdm Q5 st dung cac dich vu:
diéu tri ndi tri Q5 (59,4%), thap nhat nhém Q1 (14,3%);
Kham s&c khoé kham bénh cao nhat nhém Q5
(100,0%), thap nhat & nhém Q1 (57, 78%); tlem/truyen
dich cao nhat & nhém Q5 (81,25%), thap nhat & nhom
Q1 (17,8%); xét nghiém cao nhat nhém Q5 (90,6%),
thdp nhat nhém Q1 (25,0%); chup X-Quang, siéu am
cao nhat nhém Q5 (87,5%), thdp nhat nhém Q1 (17,8%);
Mua thuéc theo don cao nhét & nhém Q5 (87,5%), thap
nhét & nhém Q1 (12,5%) trong khi vé mirc do nang nhe
cta bénh cho thdy nhém nghéo Q1 co tinh trang om
bénh nang hon, con nhém Q5 tinh trang om nhwng van
sinh hoat binh thuwdng chiém da phan. Két qua nghién
ctu cla ching téi ciing pht hop véi két qua nghién ctru
ctia Nguyén Dinh Dy tai Vi Xuyén- Ha Giang [3] ciling
cho két qua nhém nghéo st dung cac DVKCB diéu tri
ndi trd, tiém truyén, xét nghiém, x-quang, siéu am, mua
thudc it hon so v&i nhém thu nhap kha, giau. Tuy nhién,
vé mirc d6 chénh léch st dung DVKCB giira nhém thu
nhap thap nhét va cao nhéat trong nghién ctru ciia ching
t6i cao hon tai Vi Xuyén. DBiéu d6 ciing thay rang tai
huyén Nhw Xuan-Ha Tinh m&rc d chénh Iéch thu nhap
trung binh/ngw®i/ndm gitka nhém nghéo nhét va nhém
giau nhét (10,8 14n) cao hon tai Vj Xuyén-Ha Giang, tai
day chénh léch la 6,8 I&n. Vay thi ly do chinh & day dd 1a
ly do vé kinh té, chi ph| khi KCB tai tuyén huyén, va cac
tuyén cao hon la rao can dbi v&i ngueri nghéo khi ma ho
¢6 nhu ciu KCB tai day.

Chi phi binh quan cho y t& clia cac HGB/nam 1a 13%
so vé&i tdng thu nhap ctia cac HGD trong ndm; & nhém
thu nhap thdp nhat Q1 chiém 30,2% thu nhap cla gia
dinh trong nam do, con nhém thu nhap cao nhét Q5 chi
mét cé 2,5% thu nhap clia HGD, sw khac biét chi phi
nay gitba nhém HGD c6 y nghia théng k& p<0,001. Béo
cdo nghién ctru clia Bjorn Olof Ekman [7] cho két qua ty
1& chi cho y té so véi tdng thu nhap HGB/ndm cla toan
viung Bac Trung B6 la 11%. Nghién ciru da cho thay
nhém thu nhap thdp phai chiu ganh néng chi phi lén hon
nhém c6 thu nhap cao nhét. Didu nay ciing da ly giai tai
sao nguodi nghéo lai it di KCB tai cac bénh vién, dac biét
I& nhitng bénh vién tuyén trén. Qua chi _phi trén cho
chung ta thdy do la nguyén nhan dan dén ngheo doi
cling nhw sw méat cong bang trong tiép can va st dung
DVKCB cua nguo’l dan. Nhirng chi phi ma ho phai tra
cho mét 1an KCB & day khéng hoan toan chi la chi phi
cho diéu tri, thubc thang ma bao gdm ca chi phi &n &, di
lai, ngwdi nha trédng nom, chi phi khdng chinh thirc khac,
nhi¥rng chi phi nay cling chiém mot ty 1€ 16n [5].

Pé tang cwong kha ning tiép can va sk dung
DVKCB clia ngwdi dan ching ta c6 rét nhiéu cach tac
dong, nhung sw tac ddng va dau tw phai xuét phat chi
yéu tir 02 phia: phia nguoi st dung DVKCB (do la
ngwdi dan) va phia ngudi cung cép dich vu (co sé y té).
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Vé phia nguoi stv dung DVKCB chiing tai tién hanh
nghién ctru cho thay: hinh thirc khdm chira bénh ngoai
trd hay néi tra, dbi twong la nguoi ngheo hay phu ni
mang thai, tré em suy dinh duo’ng va ké ca _nhirng nguoi
thudc nhdm kinh té kha gid déu cé nhu ciu ho tror cac
chi phi trong diéu tri, tuy nhién nhém giau nhu cau it hon
nhém nghéo. Cac chi phi trong KCB chiém mat ty 1& chi
khéng nhé déi v&i cac HGD, nhirng ngwdi can nghéo va
ké ca nhitng ngwoi giau sau mot, mét vai dot ém 13 tré
nén nghéo khé, do vay thuwc sw 13 ho ¢ nhu cdu hé tro.

Tt két qua phan tich st dung cac DVKCB & phan
trén cho thay hién twong ngwdi nghéo it ndm didu tri noi
tra trong bénh vién hon, it st dung chup x-quang, siéu
am, xét nghiém... hon so v&i nhdm ngwoi giau da cho
chuing ta thdy mét birc tranh chwa céng bang trong viéc
st dung DVKCB. Thuc té dung 1a nhw vay, khi khéng cé
tién, dac biét 14 nhitng ngudi nghéo, can nghéo khong
¢6 tién sdn co chi trd cho cac DVKCB, va dac diém chi
cho y té la dot xuét khong thé cha dong dwoc [4], do vay
da phan nguoi nghéo sé r&t phai can nhic trong viéc
quyet dinh c6 nén ndm diéu trj ndi trd trong bénh vién dé
diéu tri bénh khéong? Néu nhw bénh khéng qua nang thi
ho c6 thé sé xin mua thudc vé& nha diéu tri ngoai tra dé
d& tén kém hon diéu tr ndi tra [8]. Pay cing la mot
khoang tréng dé ching ta xem xét can thiép hé tro' lam
sao cho ngwoi nghéo, cac déi twong kho khan sé duoc
c6 diéu kién d& hwéng cac DVKCB can thiét, gidm téi da
khoang cach biét véi cac dbi twong kha, gidu trong viéc
st dung cac DVKCB, tao tinh cong bang v& chdm séc
strc khoé cho moi ngwdi dan.

Pé ting cudng kha niang cua ngudi cung cép dich
vy, chiing t6i co nghién clu vé cac giai phap dé nang
cao chét lwong DVKCB ciia céc co sd y té trong huyén
cho thay: ngudi dan cé v kién ddi voi cac co & y té can
phai co co s& vat chét nha clra tbt, sach sé, trang thiét
bi d3y du va hién dai, can bd cé chuy&n mén gidi va co
thai do phuc vu nhiét tinh, chu ddo, va c6 nhiéu thuéc
tot, voi hién trang va nang lwc co s& vy té& nhw hién nay
chwa dap (ng. D6 1a nhitng y kién thuc sw xac dang
cla ngwdi dan ma nhitng ngwdi quan ly khong thé
khéng quan tam dé 1am co sé, cdn cv xac dinh nhu cau
dbi voi co sd y té ctia minh trong viéc dau tw phat trién
cung cap dich vu chdm séc strc khoé cho nhan dan.

Con dbi v&i cac co s& y té, 100% ngudi duwoc phong
van, thdo luan nhém thay dwoc "Hién trang vé y té
huyén, xa con kho khén, trang thiét bj thiéu, lac hau,
thiéu cén bé... Pé néng cao chét luong cung cép dich vu

KCB va thu hit ngudi dan dén KCB tai TYTX va bénh
vién huyén thi cac gidi phép & phai ddu tw nang cép co
s& vat chét nha ctra, cung cép trang thiét bj diy da, hién
dai va dao tao nang cao trinh d§ chuyén mén, déng thoi
bé sung doi ngd cén bé y té nhat la bac si va tang
cuong quan ly bénh vién, tin hoc hoa quan ly bénh vién".
Chuing téi thay réng do 1a nhirng diéu kién thiét yéu va
co ban dé cho cac co s& y té hoat dong va cung cép
DVKCB mét cach co chét lwong cho ngudi dan.

KHUYEN NGHI

- D4u tw cho bénh vién huyén va tram y té x& (kho
khan) ca vé co s& ha tang, trang thiét bj va d3o tao can
boy té aé dap trng nhu cau KCB ngay mét tang cao ca
vé sb lwong va chat lwong cta nhan dan.

- Ho tro mua thé BHYT cho ngwoi nghéo, dan téc
thidu sb, can nghéo dé& cac déi twong khé khan nay co
diéu kién tlep ca,n va s dung dich vy kham chira bénh
tai cac co s y té cong lap.

- Téng cwdng truyén thong gido duc strc khoé dé
ngwoi dan nang cao y thirc cham soc stre khoe, hiéu
biét vé cac che dd chinh sach vé y t&, di kham chira
bénh khi bi 6m.
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