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ABSTRACT

Extension agents link agencies and community in the process of knowledge and
technology transfer to rural communities.This paper examines individual factors that
influence performance in extension work as perceived by extension agents.The individual
factors are: motivation of extension, skill as instructional designer and communicator,
skill as facilitator, teaching skill, program planning skill, program implementation skill,
program evaluation skill, social skills ability, external contact ability, and professional
profile of the extension agents. The survey research was conducted in seven
provinces/city of Mekong Delta to a sample of 312 respondents. The study reveals four
individual factors that significantly contributed to performance of extension agents,
namely, social skill ability, program implementation skills, motivation, and program
planning skills. Recommendations for human resource development are discussed.
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TOM TAT

CBKN ndi két cdc co quan va cong dong trong qua trinh chuyen giao kién thirc va cong
nghé dén cong dong nong thén. Nghién ciru ndy khdo sat cdac yéu 16 cd nhan dnh huéng
dén hiéu qua céng tic ciia CBKN. CAC yéu t6 cd nhan gom cé: dong co lam cong tdc
Khuyén néng, ky ning vé thiét ké giang day va truyén dat, ky ndng vé sw hé tro hoat déng,
ky nang giang day khuyén néng, kj nang hoach dinh chuwong trinh, ky nang thwc hién
chuwong trinh, ky nang danh gid chwong trinh, kha nang vé cong tac xa hoi, kha nang vé
quan hé doi ngoai, va nén ting chuyén mon cua Can bo khuyén néng. Nghién cu"ud‘zeu tra
duoc thuc hién tai 7 tinh/thanh pho cua vung dong bang song Cuu Long voi 312 mau. Két
qua nghién ciru cho thdy cé 4 yeu 16 cd nhan dd gép phan anh huongcd y nghia dén hiéu
qua cong viéc ciia Cdan bg khuyén néng, do la: kha nang vé cong tac xd hoi, ky nang thuc
hién chwong trinh, déng co lam cong tac khuyén néng, va ky ning hoach dinh chwong
trinh. Nhitng dé nghi cho viéc phat trién nhan luc dwoc diea ra dé thao ludn.

Tir khéa: Cin by khuyén néng, Hiéu qud cong viéc, dong bang song Citu Long, Viét

Nam

1 PAT VAN PE

Nong nghiép 1a mot lanh vue chinh trong nén kinh té cua nhiéu nuéc dang phat
trién. Khuyen nong dong vai trd quan trong trong phat trién nong thon cua quoc
gia. Oakleyva va Garforth (1985) da luu y rang toan bd qua trinh khuyen néng phu
thudc vao can bo khuyén néng (CBKN) ma ho 1a mot nhom ngudn lyc quan trong

1 Vién Nghién ctru Phat trién Dong bang song Ctru Long
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trong hé thong khuyén néng. Mot trong nhiing thao lun quan trong nhat hién nay
vé khia canh tinh than trach nhiém va ning luc cong tac cla can bd nong nghiép 1a
vai tro cia CBKN. CBKN dong vai tro 13 cau ndi giita CAC co quan véi cong dong
trong qua trinh chuyén giao kién thirc va cong nghé téi cong dong nong thon. Boi
vay, CBKN 1a tai nguyén con nguoi quan trong trong sy phat trién cong dong. Su
thanh cong vé cong tac khuyen nong phy thudc vao hiéu qua cong viéc (HQCV)
ciia CBKN. Dbi Vo1 mot quoc gia dang phat trién nhu Viét Nam, nghién ciru vé
HQCV va nhan t6 ndo anh huong dén HQCV trong cong tac khuyén nong vin
chua dugc nghién ctru nhiéu.

2 MUC PiCH NGHIEN CUU

Muc dich chinh cua nghién ctru nay la xac dinh mirc 46 HQCV cua CBKN trong

vung dong bang séng Ciu Long va nhiing nhan t6 ¢6 anh huéng dén HQCV cua

ho, cac muc tiéu cu thé nhu sau:

- Khao sat mirc d6 cua HQCV,

- Xac dinh mirc do vé dong co lam cong tac khuyen nong, ky nang khuyén néng,
kha nang vé cong tac xa hoi, va kha niang vé quan hé d6i ngoai;

- Xac dinh sy lién quan gilta dong co lam cong tac khuyén nong, ky nang khuyén
nong, kha nang vé cong tac xa hoi, kha nang vé quan hé doi ngoai voi HQCV
cua CBKN; va

~  Xac dinh nhitng nhan t6 c6 anh huong nhiéu nhat dén HQCV ctia CBKN.

Nghién ciru nay chi giéi han trong pham vi 9 yéu t6 ca nhan (individual factors) la
bién s6 du doan va 8 thanh phan cia HQCV dua trén kha nang cia CBKN.

Gia thuyét

Can cur vao tai liéu tham khao, gia thuyét ctia nghién ctru nay dugc dat ra do la: Tt
ca cac blen s6 ca the déu c6 anh huong tryc tiép dén HQCV cua CBKN. Nhirng
bién s6 nay bao gom Dong co lam cong tac khuyén nong, K¥ ning vé thiét ké
giang day va truyen dat, K§ ning vé hd trg hoat dong, Ky nang giang day khuyén
nong, Ky nang vé hoach dinh chuong trinh, Ky nang vé thuc hién chuong trinh,
Ky nang vé danh gia chuong trinh, Kha nang cong tac xa hoi, Kha nang vé quan hé
d6i ngoai.

3 PHUONG TIEN VA PHUONG PHAP

Phuong phap diéu tra (survey method) duoc str dung dé thu thap thong tin sé liéu,
va phuong phap mo ta - twong quan (descriptive-correlational research) dugc dung
dé phan tich théng ké. Theo Ary, Jacobs, Razaveich va Sorensen (2006), phuong
phap nghién ctru tuong quan (correlational research) dugc sir dung dé khao sat
xem c6 mdi quan hé giita hai hay nhiéu bién sé hay khong. Bén canh dé, phuong
phap dleu tra lai thich hop dé thyc hién viéc nghién ciru tim sy giai thich cac quan
diém vé sy nhan thirc va hanh dong cua d6i tuong nghién ciru (tic 1a CB KN). bé
dat dugc muyc dich khao sat, cac yéu t6 ca nhan dugc coi nhu nhitng nhan té du
doan HQCV cua CBKN, cho nén nghién ciru nay st dung phuong phap phan tich
héi quy tuyén tinh nhiéu bién (multiple linear regression research analysis - MLR)
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14 thich hgp. Qua ddy, su xac dinh moi quan hé giita cac yéu t ca nhan véi HQCV
va chi ra dugc nhitng nhan t6 nao gép phan anh huong dén HQCV cua CBKN.

3.1 Tién trinh chon miu diéu tra

Nghién ctru dugc gidi han trong cdc CBKN cap tinh va huyén, khong bao gdm can
bd va nhan vién hanh chanh va khuyén nong vién cip xa. C6 649 CBKN thuoc 13
tinh/thanh phd vao thoi diém nghién ctru. Mau diéu tra dugc chon ngiu nhién
(random sample) theo nhom (cluster sampling). Theo Neuman (2004), & diy moi
tinh dugc xem 1a mot nhom (cluster) ma trong do6 cac mau déu ¢6 co hoi chon lya
tham gia nghién ctru. D6i voi phuong phap ndy, 7 tinh/thanh phd d3 duoc chon
ngau nhién dé tién hanh diéu tra thu thap sb liéu 1a An Giang, Bac Liéu, thanh phd
Can Tho, Pong Théap, Kién Giang, Soc Trang va Tra Vinh.

Phan mém uéc lugng mau G*POWER cua Faul va Erdfelder (1992) dugc sir dung
dé xac dinh ¢& miu toi thiéu. Pdng thoi cong thirc xac dinh ¢& miu ddi véi
phuong phap phan tich hoi quy tuyén tinh nhiéu bién ctia Cohen (1988) ciing duoc
&4p dung dé udc lugng ¢ mau thich hop. C6 312 miu duoc xac dinh dé thu thap
hong dat myc tiéu nghién ctru nay.

3.2 B) cAu héi dung diéu tra nghién ciru (Instrument)

Cau hoi vé cac bién sb doc 1ap (independent variables) dugc ké thira va phat trién
trén co s¢ cua nhitng nghién clru da thuc hién trude day cuia Mwangi va McCaslin
(1995), Pezeshki-Raad, Yoder, va Diamond (1994), Wielinga (2000), Terry va
Israel (2004), Patten (2005), va cac tac gia khac. Cac cau hoi vé HQCV (HQCV)
phan 16n dua vao K-STATE (2006), nhitng huéng dan tir bd Cam nang khuyén
nong (UK, 2006), Texas A&M University System (2005), va cac nghién ctru c6
lién quan cua cac tac gia khac truée day. Nhing nguoi cung cap thong tin duoc
yéu cau dé tra 10 (danh gia) bo cau hoi dua trén thang diém 10 cua Likert (10-
point Likert-type): diém 1 1a diém s thap nhat va diém 10 1a diém s cao nhat. S6
liéu thu thap dugc st dung phuong phap tu danh gia (self-rating) cia CBKN.

Pham vi khung nghién ctru (research framework) nay dugc hinh thanh gdm c6 9
yéu t6 c4 nhan thudc bién sé doc 1ap hay bién sé du doan, va 8 thanh phén ctia bién
s0 phu thudc (dependent variable). Thanh phan cua bién sé doc 1ap gom c6: Dong
co lam cong tac khuyén nong (X1); Ky nang khuyen nong bao gobm: Ky nang vé
thiét ké giang day va truyén dat (Xz2), K¥ ning vé sy hd tro hoat dong (Xs), Ky
ning giang day khuyén noéng (Xs), K§ ning hoach dinh chuong trinh (Xs), K¥
nang thyc hién chuong trinh (Xe), Ky nang danh gia chuong trinh (X7); Kha nang
vé cong tac xa hoi (Xs); va Kha niang vé quan hé d6i ngoai (Xo). Trong khi do, 8
thanh phén cta bién sb phu thuoc la: Chat luong cong viéc, Sy tin cay, Chuong
trinh cong viéc, Thoi quen lam viéc, Su phan bd cong viée, Su tu tin va binh tinh,
T churc cong vi¢e, va Sy 1am hai long ndng dan.

Gid tri hitu higu (Validity) — kiém dinh gia tri hitu hiéu cta coéng cu nghién ctru
(bd cau hoi) da trdi qua nhidu budc nhu kiém tra va hiéu chinh phan dich ra tiéng
Viét cua cac nha khoa hoc truong dai hoc Can Tho va dai dién CBKN céc tinh
ddng bang song Ciru Long. Sau khi cac chuyén gia va ¢b van nghién ctru da thadm
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dinh va phé chuan, b cau hoi chinh thic dugc su dung dé thuc hién viéc diéu tra
thu thap so liéu.

Dé tin cdy (Reliability) — viéc kiém dinh gia tri coa bd cau hoi (pilot test) duoc
thuc hién tai hai tinhVinh Long va Hau Giang. Theo Ary et al. (2006), su phan tich
do tin cay dugc dung dé do ludng pham vi khiac ma & d6 bd cau hoi hay cong cu
nghién ctru (instrument) dem lai cung két qua khi dwoc thyc hién & nhirng thoi
diém, dia diém hay s6 mau khac nhau. Do tin cady cua bo cau hoi dugc xac dinh
bang Cronbach’s alpha.

Bang 1: Két qua kiém dinh d9 tin ciy ciia b cau héi: kiém dinh so khéi (n = 24) va kiém

dinh thue su (n =312)

Cronbach’s alpha
Nhém céiu hoi S6 cAuhéi Ban ddu  Thuec sw
(144) (0,983  (0,982)

~
=
>
=

Bién s6 ddc 1ap/ca thé (93)

I
1  Dong co lam cong tac khuyén nong 11 0,938 0,909
2 Kynang Ve thiét ké giang day va truyén dat 12 0,877 0,878
3 Ky ning vé sy hd trg hoat dong 10 0,900 0,881
4 Ky nang giang day khuyén nong 10 0,871 0,927
5 Ky nang hoach dinh chuong trinh 8 0,898 0,894
6  K¥ nang thuc hién chuong trinh 8 0,912 0,886
7 Ky nang danh gid chuong trinh 11 0,945 0,940
8 Khanang vé cong tac xa hoi 13 0,882 0,891
9  Kha ning vé quan hé dbi ngoai 10 0,927 0,930
Il Bién sé phu thudc (51)
1  Chét luong cong viée 5 0,850 0,779
2 Sutin cay 6 0,857 0,829
3 Chuong trinh cong viéc 6 0,917 0,867
4 Thoéi quen lam viéc 6 0,809 0,722
5  Su phan bd cong viéc 7 0,684 0,729
6 Sy tu tin va binh tinh 8 0,836 0,886
7 T6 chirc cong viée 7 0,775 0,880
8 Sy lam hai long néng dan 6 0,796 0,804
Téng Cronbach’s alpha ctia bién sb phu thudc: 51 0,959 0,961

Nhu duge trinh bay & Bang 1, ¢ tit ca 144 cau hoi trong d6 93 ciu hoi thudc
nhom bién sé doc 1ap va 51 cau hoi thuoc nhdm bién sé phu thudc. St dung SPSS
phién ban 15 dé phan tich va thu nhan két qua hé sé a (alpha coefficients) riéng
cho mdi nhom. Téng Cronbach’s alpha cho toan b 144 cau hoi & lan kiém dinh so
khai (pilot test) 1a 0,983 va dbi vé6i lan kiém dinh thuc su (actual test) 1a 0,982.
Trong khi d6, tong Cronbach’s alpha ctia bién sé phu thudc 13 0,959 cho 1an kiém
dinh so khai va 0,961 cho lan kiém dinh thuc su. “K¥ nang déanh gia chuong trinh”
c6 gia tri Cronbach’s alpha cao nhét (0,945 va 0,940), trong khi d6 “Su phan bd
cong viée” ¢o gia tri Cronbach’s alpha thap nhat (0,684 va 0,729).
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4 KET QUA VA THAO LUAN

Két qua nghién ctru dd dap Gmg cho nhitng muc tiéu nghién ctru dwogc dit ra. Két
qua phan tich dugc thao luan sau day:

4.1 Pic diém ca nhan (nén tang chuyén mén)

Trong 312 CBKN tham gia trong nghién ctru nay c6 hon hai phan ba (71%) 13 nam
gidi. Trong s6 ho, phan 16n (71,5%) di c6 gia dinh, c6 26,6% doc than, va c6 1,9%
ly di hodc ly than. Khoang mét phan ba sb nguoi tham gia dang lam vie tai cac
trung tam khuyen nong tinh (30,77%) va phan con lai (69,23%) dang cong tac tai
cac tram khuyén noéng huyén. Tudi doi trung binh caa CBKN 1a 36 tudi, ngudi tré
nhit 13 23 va cao tudi nhat 1a 57. Tham nién cong tac trung binh 13 8,6 nim, it nhat
1a 1 ndm va cao nhét 13 29 nim. Trinh d6 chuyén méon cua CBKN trong ving
nghién ciru duge liét ké nhu sau: 25,6% tot nghiép trung cap, 70,8% tdt nghiép dai
hoc, 2,9% tdt nghiép thac si, va 0,7% la tién si. CBKN duoc hoc mén khuyén nong
mot cach chinh quy trong cac truong dai hoc hoac trung hoc chuyén nghiép dat ty
1€ cao (61,5%).

4.2 Mirc d cta hiéu qua cong tac

Muc tiéu thir nhat ctia nghién ctru nay 1a khao sat mirc 46 HQCV cua CBKN. Bang
2 trinh bay cac mirc do vé HQCV ctia CBKN trén co sé 8 thanh phan: Chat luong
cong viéc, Sy tin cdy, Chuong trinh cong viéc, Thoi quen lam viéc, Sy phan bo
cong viéc, Sy tu tin va binh tinh, Tb chtc cong viéc, va Su lam hai long néng dan.
Gia tri trung binh cua tat ca 8 thanh phan déu dat trén 8,0 diéu nay biéu 16 rang 8
thanh phan vé HQCV ciia CBKN dat mirc do cao.

Két qua nghién ciru cho thiy cac mirc do vé HQCV ciia CBKN dugc xép thir ty tir
cao dén thép nhu sau: Sy ty tin va binh tinh ( X = 8,63, s = 0,81), Su 1am hai long
nong dan ( X = 8,51, s = 0,67), Thoi quen lam viéc ( X = 8,48, s = 0,74), Su tin ciy
(X = 8,39, s = 0,81), Sy phan bd cong viéc (X = 8,32, s = 0,84), Chuong trinh
cong viéc (X = 8,32, s = 0,88), Chat luong cong viée ( X = 8,09, s = 0,80), T6 chtrc
cong viéc ( X = 8,02, X =0,93). Nhin chung, gia tri trung binh cia HQCV la 8,35.
Piéu nay ham ¥ rang CBKN danh gia HQCV cua ho dat & mirc d6 cao.

Bang 2: S6 cAu héi, trung binh va dj l1éch chuin ciia 8 thanh phén cia bién sé6 HQCV (n =
312)

Cic thanh phan ciia bién s6 HQCV ~ Sé cau héi  Trung binh (X) SD (s)
Sy ty tin va binh tinh 8 8,63 0,81
Su lam hai long nong dan 6 8,51 0,67
Thoi quen lam viéc 6 8,48 0,74
Su tin cdy 6 8,39 0,81
Sy phan bé cong viéc 7 8,32 0,84
Chuong trinh cong viéc 6 8,32 0,88
Chat luong cong viée 5 8,09 0,80
T6 chirc cong viée 7 8,02 0,93

HQCV 51 8,35 0,66
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4.3 Mirc dd cac bién sé dw doan

Muc tiéu thir hai ctia nghién ctru ndy 1a xac dinh cac muc d6 vé dong co 1am cong
tac khuyén nong, k¥ nang khuyén nong, kha nang vé cong tac xa hoi, va kha nang
v€ quan hé doi ngoai cua CBKN. Két qua khao sat dugc trinh bay & Bang 3 vé 9
bién s6 du doan HQCV cua CBKN.

Bang 3: S6 cau héi, trung binh va dd léch chuén ciia cac bién sé dw doan HQCV (n = 312)

Cic bién s6 du doan HQCV S6 cau héi Trung binh (X)  SD(s)
K ning giang day khuyén nong 10 8,26 1,23
K¥ nang thuc hién chuong trinh 8 8,26 1,19
Pong co lam cong tac khuyén nong 11 8,20 1,21
K¥ ning vé su hd trg hoat dong 10 7,76 1,30
Kha ning vé cong tac xa hoi 13 7,56 1,30
Ky ndng danh gia chuong trinh 11 7,33 1,57
Ky nang hoach dinh chuong trinh 8 7,12 1,63
K¥ ning vé thlet ké giang day va truyén dat 12 6,40 1,53
Kha ning vé quan h¢ doi ngoai 10 5,96 2,07

Két qua nghién ctru cho thiy su xép hang 3 bién s6 du doan HQCV ¢ gia tri trung
binh trén 8,0, ngu ¥ rang cac bién s6 nay duoc danh gia & mirc d6 cao. Nhitng bién
sO d6 1a: Ky nang giang day khuyén nong (X = 8,26, s = 1,23), K¥ ning thuc hién
chuong trinh (X =8, 26, s = 1,19), va Dong co lam cong tac khuyén noéng (M =
8,20, s = 1,21). Su xép hang ké tiép la 4 bién s ¢o gia tri trung binh thip hon
nhu:ng gia tri trung binh tren 7,0 ngu y rang cac bién so nay dugc danh gia & muc
d6 thap hon. Nhiing bién s6 d6 bao gom: K¥ ning vé sy hd tro hoat dong (X =
7,76, s = 1,30), Kha ning vé cong tac xa hoi (X = 7,56, s = 1,30), K¥ ning danh
gia chuong trinh (X =7, 33,s=1 ,57), va Ky nang hoach dinh chuong trinh ( X =
7,12, s = 1,63). Hai bién s con lai la K¥ ning vé thiét ké giang day va truyén dat
(X =6,40, s = 1,53) va Kha ning vé quan hé di ngoai (X =5,98, s = 2,07) c6 gia
tri trung binh thip nhit nén dugc xép hang thip nhit trong cac bién sd du doan
HQCYV cua CBKN.

4.4 Su quan hé giira cac bién s6 dr doan va HQCV

Su quan hé giita HQCV ctia CBKN (bién sd phu thudc) va cac bién sb du doan
HQCV (bién s6 doc 1ap) dugc phan tich bang cach sir dung hé sd tuwong quan
Pearson (Pearson product-moment correlation coefficients). ‘Phuong phap phan
tich s6 liéu tham do (Exploratory data analysis - EDA) cho thiy bo s6 liéu di thoa
mén voi gia dinh phan bd chuin va tuyén tinh (the assumptions of normality and
linearity) cho nén cac budc phan tich sb liéu tiép theo cho phép tién hanh.

Nhu duge mod ta ¢ Bang 4, twong quan tuyén tinh cao nhit dugc tim thiy gilra
HQCV cua CBKN va Kha nang vé cong tac xa hoi (r = 0,70, p = 0,0001). Hé s6
tuong quan duong (positive correlation coefficient) 1a 0,70 ngu y rang bién s6 Kha
ning vé cong tac xa hoi da lam ting gia tri ciia bién s6 HQCV ctia CBKN. Két qua
nghién cuu nay dong tinh Ung ho y kién ctua Texas A&M University System
(1999) cho rang CBKN mong muén dugc tham gia lam viéc nhom va nang cao sy
hd trg 14n nhau gitra cac dong nghiép cua ho. Ké dén 14 sy twong quan tuyén tinh
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duong ¢ mic d6 trung binh dugc tim thiy gitta HQCV ctia CBKN va K§ ning
thue hién chuong trinh (r = 0,67, p = 0,0001), Ky nang giang day khuyén néng (r
= 0,61, p = 0,0001), K¥ ning vé& su hd trg hoat dong (r = 0,58, p = 0,0001), Ky
ning danh gia chuong trinh (r = 0,56, p = 0,0001), Pong co lam cong tac khuyén
nong (r = 0,53, p = 0,0001), Ky nang hoach dinh chuong trinh (r = 0,52, p =
0 0001) Sau cung, HQCV cua CBKN c¢6 su tuong quan tuyén tinh dwong & mirc
do thap nhat v6i Kha ning Ve quan hé ddi ngoai (r = 0,44, p=0,0001) va K¥ ning
vé thiét ké giang day va truyén dat (r = 0,41, p = 0,0001).

Bang 4: Hé s6 twong quan Pearson ciia cac bién sé dir doan va HQCV (n = 312)
Céc bién s du doan HQCV Y  Xi Xe Xs Xa Xs  Xe  X¢ Xg X

Y HQCV cua CBKN
X: Dong co lam cong tac khuyén 0,53
ndng
X, Ky nang vé thiét ké giang day va 0,41 0,39
truyén dat
X3 K¥ nang v& su hd tro hoat dong 0,58 0,52 0,63
X, Ky nang giang day khuyénnéng 0,61 0,50 0,56 0,77
Xs K§¥ nang hoach dinh chuong trinh 0,52 0,39 0,59 0,68 0,62
Xs K§¥ nang thyc hién chuong trinh 0,67 0,47 0,48 0,68 0,76 0,71
X7 K¥ nang danh gia chuong trinh 056 038 054 062 062 0,76 0,74
Xs Kha ning vé cong tac xa hoi 0,70 049 053 067 068 075 0,75 0,75
Xy Kha ning vé quan hé ddi ngoai 0,44 028 054 050 045 065 047 055 0,72

Trung binh (7)?)3 83 820 640 776 826 7,12 826 733 75 596
Do Iéch chuan (s): 066 121 153 129 123 163 1,19 157 130 207
S6 cau hoi (number of items): 51 11 12 10 10 8 8 11 13 10

Mic du nghién ctru nay khong duoc thiét ké dé xac dinh c6 su gia ting & mot bién
s6 13 nguyén nhan cho sy gia tang gia tri cua bién sb tha hai, nhung dudng nhu c6
diéu hop 1y de n6i rang HQCV ciia CBKN c¢6 kha ning gia ting khi c6 sy gia tang
& cac bién sd K¥ ning giang day khuyén noéng, Ky nang thyc hién chuong trinh,
Pong co 1am cong tac khuyén nong, K§ ning vé su hd tro hoat dong, Kha ning vé
cong tac xa hoi, Ky nang danh gia chuong trinh, Ky nang hoach dinh chuong trinh,
K nang vé thiét ké giang day va truyén dat, va Kha ning vé quan hé d6i ngoai.

4.5 Cac nhan t6 du doan HQCV

Pé nhan biét t6t hon cac bién sd va cac nhan t6 anh huong hodc giip cho viée giai
thich cac mitc 46 cia HQCV, mot mo hinh hoi quy tuyen tinh gébm 9 nhén t6 (a-
nine predictors multiple linear regression) da dugc dé xuat. Chin nhan t6 du doan
d6 1a Pong co 1am cong tac khuyén nong (X1), K§ nang vé thiét ké giang day va
truyén dat (X2), K¥ ning vé su hd tro hoat dong (Xs), K¥ ning giang day khuyén
ndng (X4), K¥ nang hoach dinh chuong trinh (Xs), Ky nang thyc hién chuong trinh
(Xe), K¥ ndng danh gia chuong trinh (X7), Kha nang v€ cong tac xa hoi (Xs), va
Kha nang v€ quan h¢ dbi ngoai (Xo). Phuong trinh cua m6 hinh hdi quy tuyén tinh
nhiéu bién (MLR model) duoc dé nghi nhu sau:

Y HQev cua cBkN) = Do + b1(X1) + b2(X2) + b3(X3) + ba(Xa) +bs(Xs) + be(Xs) +
b7(X7) + bg(Xg) + bg(Xo) + €
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Trong do:
Y  =HQCV cua CBKN
b, = Hang sd (Constant)
bis = Hé sb hdi quy (Regression coefficients)
X1 =Dong co lam cong tac khuyén nong
X2 =K¥ning ve thiét ké giang day va truyén dat
X3 =Ky ning vé sy hd trg hoat dong
X4 =K ning giang day khuyén nong
Xs = Ky¥ nang hoach dinh chuong trinh
Xs = K¥ nang thuc hién chuong trinh
X7  =KJ¥ nang danh gia chuong trinh
Xs = Kha ning vé cong tac xa hoi
Xy =Kha ning vé quan h¢ d6i ngoai

St dung phuong phap Enter (Enter method) dé xac dinh nhéan t6 nao anh hudng
hay giup giai thich cac mic do cuia HQCV cua CBKN. Nhu dugc trinh bay ¢ Bang
5, sy woc lugng hé sé mé hinh (model coefficients) cho bo 1a 4,498, by 14 0,105, b,
14 0,000, bz Ia 0,025, b4 12 0,038, bs 14 -0,066, bs 1a 0,153, b7 la 0,007, bs 14 0,218,
va bg 12 -0,002. Do d6, m6 hinh dugc ude luong (the estimated model) nhu sau:

Y @msct cia cBkN) = 4,498 + 0,105(X1) + 0,0(X2) + 0,025(X3) + 0,038(Xs) —
0,066(Xs) + 0,153(Xs) + 0,007(X7) + 0,218(Xs) — 0,002(Xo) + €

Bang 5 ciing cho thdy rang chi c6 4 nhan to c6 ¥ nghia dé giai thich mic do cua
HQCV cua CBKN. Dya trén khai niém cta kiém dinh t (t-test) dé do luong xem c6
nhan t6 nao dong gop co ¥ nghia cho moé hinh (model) hay khong. Do d6, néu
kiém dinh t két hop véi gia tri ciia mot bé-ta (B) nao d6 co y nghia thi nhan t6 46 s&
dong gop co y nghia cho m6 hinh. Khi gia tri p (p-value) cang nho va gia tri t dugc
ket hop cang 16n hon thi su dong gop cta nhan t6 d6 dé du doan két qua cua bién
sd cang l6n. Lién quan dén truong hop nghién ctru nay, trong cac gia tri dat duoc
c6 4 nhan t6 dong gdp co ¥ nghia cho mé hinh, d6 1a: Kha nang vé cong tac xa hoi
(t = 5,354, p = 0,0001), Ky nang thuc hién chuong trinh (t = 3,749, p = 0,0001),
Pong co lam cong tic khuyén noéng (t = 4,179, p = 0,0001), va Ky nang hoach
dinh chuong trinh (t=-2,291,p=0 023) Mit khac, K§ ning vé thiét ké giang
day va truyén dat (Xz), K§ ning vé sy hd tro hoat dong (X3), K§ ning giang day
khuyen nong (Xs), Ky nang danh gia chuong trinh (Xv), va Kha nang vé quan hé
d6i ngoai (Xo) 1a nhitng nhan té khong dong gop co y nghia dén phuong sai
(variance) cua HQCV cua CBKN. Piéu nay ham y rang mo hinh hdi quy tuyén
tinh nhiéu bién 9 nhan t6 dy doan nhu di dugc dé nghi (the proposed nine-
predictor MLR model) di khong dugc chimg minh/hd tro mot cach toan dién bai
cac s6 liéu. Gid tri R? cia md hinh MLR c6 9 nhan t6 du dodn 14 0,578. Gia tri nay
ham ¥ rang mo hinh MLR giai thich 57,8% ciia mitc do bién do6i (variation) vé
mirc 30 HQCV ctua CBKN. Biéu nay duoc xem 13 mot két qua tot dang ké.

Bang 5 con cho biét r.';mg Kha ning vé _cong tac xa hoi la mot nhan t6 dy doan co
hé s6 chuan Beta 16n nhat (0,428). Diéu ndy ham y day la nhén t6 gop phan lén
nhat dé giai thich cho HQCV cua CBKN. N6 dé xuat rang cir mot do léch chuan
tang & nhan t6 Kha nang v€ cong tac xa hoi s€ dem lai 0,428 do 1éch chuin tang
cho mirc d6 cia HQCV ctia CBKN. Chinh vi thé ma nhan té Kha ning vé cong tic
x3 hoi tré nén quan trong trong nghién ctru nay. Két qua nay duge hd tro boi Boyd
(2004), 6ng giai thich rang CBKN 1a nhiing nguoi mang tinh quan chung rong rai
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trong to chirc, c¢6 tac dong qua lai v6i khach hang, nha tai tro va phuong tién
truyén thong dai chung. Gia tri hé sd chuin Beta cua nhan t6 K¥ ning thuc hién
chuong trinh xép thtr hai (0,275), ké dén 1a nhan t6 Pong co 1am cong tac khuyén
noéng xép thtr ba (0,192). Gia tri hé s6 chuan Beta nho nhat 13 -0,160 biéu thi rang
Ky nang hoach dinh chuong trinh gop phan nho nhat. Dau trir cho biét ¢6 sy tuong
quan tuyén tinh 4m gitra Ky nang hoach dinh chwong trinh va HQCV cua CBKN.
Diéu nay cho biét ring cr mot d6 1éch chuédn ting & nhan t6 K¥ ning hoach dinh
chuong trinh s€ dem lai 0,160 do léch chuin giam cho muc do cua HQCV cua
CBKN, trai nguoc voi mbi tuong quan duong voi HQCV cua CBKN nhu dd mong
mudn. Co thé giai thich mdi twong quan am & day la Ky nang hoach dinh chuong
trinh cuia CBKN dugc danh gia khong du 16n dé dat duoc mdi twong quan thuan
v61 HQCV cua CBKN nhu mong muon.

Bang 5: Hé s6 chuén va h¢ s6 khong chuin ciia md hinh hdi quy tuyén tinh nhiéu bién

H¢ s0 khong H¢ s6

Céc nhin t6 du dodn chuin___ chuin _ Gid Gid tr}

Sai sO

B x Beta

chuan
Hing s6 (Constant) 4,498 0,207 21,701 0,0001
X1 Dong co lam cong tac khuyén néng 0,105 0,025 0,192 4,179 0,0001
X2 Ky nidng Ve thiét ké giang day va truyén dat 0,000 0,023  -0,001 -0,014 0,989
Xz Ky ning vé su hd tro hoat dong 0,025 0,035 0,049 0,723 0,470
X4 K§ ning giang day khuyén nong 0,038 0,038 0,070 0,998 0,319
Xs K¥ ndng hoach dinh chuong trinh -0,066 0,029 -0,160 -2,291 0,023
Xe K¥ nang thuc hién chuong trinh 0,153 0,041 0,275 3,749 0,0001
X7 K¥ nang danh gia chuong trinh 0,007 0,028 0,016 0,241 0,810
Xg Kha ning vé cong tac xi hoi 0,218 0,041 0,428 5,354 0,0001
Xg Kha ning vé quan hé d6i ngoai -0,002 0,019 -0,006 -0,104 0,917

Ghi chii: Hé s6 xdc dinh (R?) = 0,578

Két qua nghién ctru ndy c6 thé that sy ding trong trudng hop khong phai tat ca
CBKN déu tham gia vao cong viéc hoach dinh chuong trinh hay ké hoach khuyén
noéng. Mot giai thich khac d6i voi ket qua nay la phuong phap trén Xuong (top-
down approach) trong khuyen ndéng van con pho bién. Chuong trinh khuyen nong
& cép tinh cin ban van dua vao ké hoach cia trung wong (Nguyén Ngoc Dg,
Uchiyama, Tomohiro va Ohara, 2005). Boi vay nghién ctru nay ham y rang c6 3
bién sd dy dodn Kha ning vé ccong tac xa hoi, Ky nang thuce hién chuong trinh,

Pong co lam cong tic khuyén ndng co6 anh hudng/tic dong dén HQCV cua
CBKN.

5 KET LUAN VA PE NGHI

Nhiing két qua tir nghién ciru nay giap cho cac Trung tdm khuyen nong tinh trong
vung thay dugc cac muc d6 hién hitu vé nhiing ky nang khuyen néng, dong co
thic day, kha ning vé cong tac xa hoi, kha ning vé quan hé d6i ngoai va HQCV
cua CBKN. Tri thirc dugc tao ra tir nghién ciru nay co ich cho cac co quan khuyen
ndng khi phat trién chuong trinh huan luyén cho CBKN cuia ho. Dong co thuc day
(motivation) 1a mot pham chat vé mat tinh than cua ca nhan, n6 can c6 sy huan
luyén dic biét (chuyén mon héa) trong khi d6 Kha ning vé cong tac xi hoi, K§
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nang thyc hi¢n va Hoach dinh chuong trinh 1a nhiing ~1{}7 nang duoc biéu hién bén
ngoai ma CBKN can phai trai qua kinh nghiém thyc tién dé dat dugc mirc do cao.

Boi vi 4 nhan t6 Kha ning vé cong tac xd hoi, K§ ning thuc hién chuong trinh,
Pong co lam cong tac khuyén nong, va Ky nang hoach dinh chuong trinh déng
gop c6 y nghia cho HQCV nén nhimg nguoi xay dung chinh sach (policy maker)
can quan tim dén nhitng nhan td nay dé xay dung ké hoach cong viéc va chién
luge thue hién cac chuong trinh khuyén ndéng. Ngoai ra, cac co quan khuyén noéng
nén cung cap mot moi truong khuyén khich cho CBKN cua ho cai thién cac ky
ning van con linh hoi thip dic biét nhu Kha ning vé& quan hé d6i ngoai va Ky
ning vé thiét ké giang day va truyén dat. Nghién cru nay chi giéi han thuc hién
trong lanh vuc khuyén nong, nd cod thé duoc thuc hién tuong ty & nhitng nhém
chuyén nganh khac trong phat trién néng thon nhu quan 1y tai nguyén moi truong,
du lich sinh thai hay céc linh vuc khac.
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